IN THE COURT OF COMMON PLEAS OF CAMBRIA COUNTY, PENNSYLVANIA
CIVIL DIVISION - EQUITY

COMMONWEALTH OF PENNSYLVANIA No. >02S-3778)
By ATTORNEY GENERAL
DAVID W. SUNDAY, Jr., Civil Action — Equity

Plaintiff, COMPLAINT

V.
BRITTANY THOMAS, Prothonotary !3'3m$ria Co, Py, FILEL
AUG 2725 an09: 12
Defendant.
NOTICE TO DEFEND

YOU HAVE BEEN SUED IN COURT. If you wish to defend against the claims set forth
in the following pages, you must take action within TWENTY (20) DAYS after this Complaint
and Notice are served, by entering a written appearance personally or by attorney, and filing in
writing with the court your defenses or objections to the claims set forth against you. You are
warned that if you fail to do so, the case may proceed without you, and a judgment may be entered
against you by the court, without further notice, for any money claimed in the Complaint, or for
any other claim or relief requested by the plaintiff. You may lose money or property or other rights
important to you.

YOU SHOULD TAKE THIS PAPER TO YOUR LAWYER AT ONCE. IF YOU DONOT
HAVE A LAWYER, GO TO OR TELEPHONE THE OFFICE SET FORTH BELOW. THIS
OFFICE CAN PROVIDE YOU WITH INFORMATION ABOUT HIRING A LAWYER.

IF YOU CANNOT AFFORD TO HIRE A LAWYER, THIS OFFICE MAY BE ABLE TO
PROVIDE YOU WITH INFORMATION ABOUT AGENCIES THAT MAY OFFER LEGAL

SERVICES TO ELIGIBLE PERSONS AT A REDUCED FEE OR NO FEE.



Laurel Legal Services, Inc.
227 Franklin Street
Suite 400
Johnstown, PA 15901
Telephone Number: (814) 536-8917
Facsimile: (814) 535-3377
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Jesse F. Harvey

Chief Deputy Attorney General

Pennsylvania Office of Attorney General

1251 Waterfront Place

Mezzanine Level

Pittsburgh, PA 15222

Phone: 412-565-2883(desk)
412-290-3896 (cell)

Fax: 412-880-0196

jharveyi@attorneygeneral.gov

(Supreme Court ID No. 63435)




THIS IS NOT AN ARBITRATION CASE

This case has been brought by the Commonwealth
under the Pennsylvania Unfair Trade Practices and
Consumer Protection Law, 73 P.S. §§ 201-1, ef

seq.,

AN ASSESSMENT OF DAMAGES HEARING
IS REQUIRED
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IN THE COURT OF COMMON PLEAS OF CAMBRIA COUNTY, PENNSYLVANIA
CIVIL DIVISION - EQUITY

COMMONWEALTH OF PENNSYLVANIA No.
By ATTORNEY GENERAL
DAVID W. SUNDAY, Jr.,, Civil Action — Equity

Plaintiff, COMPLAINT

V.

BRITTANY THOMAS,

Defendant.

COMPLAINT

AND NOW, comes the Commonwealth of Pennsylvania, Office of Attorney General, by
Attorney General David W. Sunday, Jr. (“Commonwealth” or “Plaintiff”), and brings this action
pursuant to the Pennsylvania Unfair Trade Practices and Consumer Protection Law, 73 P.S. §
201-1, et seq. (“Consumer Protection Law”), to restrain by permanent injunction unfair methods
of competition and unfair or deceptive acts or practices in the conduct of any trade or commerce
declared unlawful by Section 201-3 of the Consumer Protection Law. The Consumer Protection
Law authorizes the Attorney General to bring an action in the name of the Commonwealth of
Pennsylvania to restrain by temporary and/or permanent injunction unfair methods of competition
or unfair or deceptive acts or practices in the conduct of any trade or commerce declared unlawful
by Section 201-3 of the Consumer Protection Law.

The Commonwealth has reason to believe that Brittany Thomas (“Defendant™) has used
and/or is about to use methods, acts or practices declared unlawful by Section 201-3 of the
Consumer Protection Law; and that citizens of the Commonwealth are suffering and will continue

to suffer harm unless the acts and practices complained of are enjoined. The Commonwealth



believes that the public interest is served by seeking before this Honorable Court injunctive relief
to restrain Defendant’s unlawful methods, acts and practices set forth herein. The Commonwealth
further requests civil penalties, restitution, costs and other appropriate equitable relief to redress
the harm inflicted upon our Commonwealth’s citizenry through Defendant’s violations of the
Consumer Protection Law.

In support of this action, the Commonwealth respectfully represents the following:

JURISDICTION
1. This Court has original jurisdiction over this action pursuant to Section 931 of the
Judicial Code, 42 Pa.C.S. § 931(a).
VENUE

2. Venue lies with this Court pursuant to Pa. R.C.P. 1006(a)(1).

THE PARTIES

3. Plaintiff is the Commonwealth of Pennsylvania, by Attorney General David W.
Sunday, Jr., with offices located at 1251 Waterfront Place, Mezzanine Level, Pittsburgh,
Pennsylvania 15222 and at 15th Floor, Strawberry Square, Harrisburg, Pennsylvania 17120.

4. Defendant Brittany Thomas is an adult Pennsylvania resident residing at 523
Wayne Street, Johnstown, Cambria County Pennsylvania 15905.

BACKGROUND

o Defendant has engaged in trade and commerce within the Commonwealth of
Pennsylvania by offering for sale and selling funeral related services, including selling cremation
services, issuing death announcements, making arrangements for funeral services, conducting
viewings, selling funeral merchandise to the public incidental to providing funeral services and
making financial arrangements for the rendering of such services and the sale of such merchandise

(collectively and hereinafter referred to as “Funeral Services”).



6. Defendant was the daughter of Alan B. Reid, a Pennsylvania licensed funeral
director (license no. FD012672L) who operated Moskal-Reid Funeral Home and Cremation
Service as a sole proprietor until his death on January 21, 2021.

7. Alan B. Reid was also the sole member of Moskal-Reid Funeral Home, LLC, a
Pennsylvania limited liability company.

8. The sole proprietorship Moskal-Reid Funeral Home and Cremation Service and the
limited liability company Moskal-Reid Funeral Home, LLC operated from a principal business
location of 79 J Street, Johnstown, Pennsylvania 15906.

9. Defendant is also the executrix of Alan B. Reid’s estate, File No. 2021-00155,
Cambria County Register of Wills.

10. On April 7, 2021, the State Board of Funeral Directors issued an estate funeral
establishment license to Moskal-Reid Funeral Home at license No. FE001163.

11. On May 26, 2021, the Cambria County Orphan’s Court issued an Order authorizing
Defendant to continue the operation of Moskal-Reid Funeral Home, LLC for a period of one year
from the first full advertisement of the estate after which time the business was to be transferred
to Defendant in accordance with Alan B. Reid’s will.

12. On August 8, 2022, the Cambria County Orphan’s Court issued an Order
authorizing Defendant to continue the operation of Moskal-Reid Funeral Home, LLC for a period
of six months.

13. On February 15, 2023, the Cambria County Orphan’s Court issued an Order
authorizing Defendant to continue the operation of Moskal-Reid Funeral Home, LLC until August

15,2023.



14, On August 30, 2023, the Cambria County Orphan’s Court issued an Order
authorizing Defendant to continue the operation of Moskal-Reid Funeral Home, LLC for a period
of ninety (90) days unless further extended by the Court.

15. On or about September 27, 2023, Defendant, in her capacity as Executrix of the
Estate of Alan B. Reid and on behalf of Moskal-Reid Funeral Home, LLC, entered into an asset
purchase agreement with another Pennsylvania funeral home for the sale of certain assets therein
described.

16. After entering into the aforementioned asset purchase agreement, Defendant ceased
all operations of Moskal-Reid Funeral Home, LLC and the sole proprietorship operating as
Moskal-Reid Funeral Home and Cremation Service.

17. From the time of her father’s death on January 21, 2021, until the cessation of the
funeral home’s operations in September of 2023, Defendant oversaw all of the funeral home’s
operations, sold and accepted payment for Funeral Services, directed agents to sell and accept
payments for Funeral Services on her behalf, directed where all payments would be deposited,
exercised control over all accounts where payments were deposited and determined when funds
from accounts would be paid out and the amounts of all payouts.

18. At all times relevant and material hereto, the unlawful acts and practices
complained of herein were carried out pursuant to Defendant’s direction and control, and
Defendant directly participated in such unlawful acts and practices.

19. At all times relevant and material hereto, the unfair methods, acts and practices

complained of herein have been willfully used by Defendant.



FACTS

20. At all times relevant and material hereto, Defendant, individually and through
Moskal-Reid Funeral Home, LLC, offered Funeral Services to the public.

21. At all times relevant and material hereto Defendant, either directly or through her
agents, accepted advance payments for Funeral Services that were to be provided in the future
upon the death of the purchasing consumer or upon the death of the family member on whose
behalf the consumer was making the purchase.

22. At all times relevant and material hereto, Defendant made direct or implied
representations to purchasing consumers that consumer funds paid to Defendant for future Funeral
Services would be handled in accordance with Pennsylvania law and deposited into an escrow
account in, or transferred the same in trust to, a banking institution in this Commonwealth,
conditioned upon its withdrawal or disbursement only for the purposes for which such money was
accepted.

23.  Instead, Defendant deposited amounts received for future Funeral Services into
general accounts that she controlled, which were used for miscellaneous personal and business
expenses and were eventually fully depleted and closed.

24. At all times relevant and material hereto, Defendant made direct or implied
representations to purchasing consumers that she would provide the Funeral Services consumers
had contracted for upon the death of the relevant consumer or upon the death of consumer’s family
member on whose behalf the consumer was making the purchase.

25.  Defendant closed the business fully aware of the pending obligations to provide
Funeral Services to purchasing consumers or the consumer’s family member on whose behalf the

consumer made the purchase.



26. On December 16, 2024, the Pennsylvania Board of Funeral Directors issued a Final
Adjudication and Order related to Commonwealth of Pennsylvania, Bureau of Processional and
Occupational Affairs v. Brittany Thomas, Individually, and Brittany Thomas, as Executor of the
Estate of Alan Bruce Reid T/D/B/A Moskal-Reid Funeral Home, Case Nos. 23-48-004205, 23-48-
013665 and 23-48-013667, that:

a. Revoked the estate funeral establishment license of the Moskal-Reid Funeral Home
at license No. FE001163;

b. Issued a cease and desist against the licensed entity Moskal-Reid Funeral Home
from engaging in the practice of funeral directing; and

c. Ordered Defendant to immediately cease and desist from engaging in the
occupation of funeral directing.

27.  Defendant has no present ability to fulfill the pending obligations to provide prepaid
Funeral Services.

28.  Despite the fact Defendant ceased operations and is subject to the Board of Funeral
Director’s Final Adjudication and Order, Defendant has not refunded any amounts to the consumer
purchasers who paid her for future Funeral Services.

29.  Below are representative examples of instances where Defendant has accepted
payment for future Funeral Services that she has no current ability to perform and for which she
has not made refunds:

a. On March 24, 2021, Consumer A paid Defendant $1,500.00 for future Funeral
Services to be provided upon the death of Consumer A’s sister for whom she held
a power of attorney. On September 30, 2021, Consumer A paid an additional

$1,500.00 to Defendant for future Funeral Services to be provided upon the death



of Consumer A’s sister. True and correct copies of Consumer A’s proof of payment
are attached hereto as Exhibit A.

On July 30, 2021 Consumer B paid Defendant $1,310.00 for future Funeral
Services to be provided upon the death of Consumer B’s brother for whom she held
a power of attorney. On October 26, 2022, Consumer B paid Defendant an
additional $200.00 for future Funeral Services to be provided upon the death of
Consumer B’s brother. Finally, on August 2, 2022, Consumer B paid Defendant
$650.00 by credit card for future Funeral Services to be provided upon Consumer
B’s own death. True and correct copies of Consumer B’s proof of payment and the
relevant Funeral Service contracts are attached hereto as Exhibit B.

On October 5, 2021, Consumer C paid Defendant $55.00 in cash for future Funeral
Services to be provided upon Consumer C’s death. On October 8, 2021 Consumer
C paid Defendant an additional $2,695.00 for future Funeral Services to be
provided upon Consumer C’s death. True and correct copies of Consumer C’s proof
of payment and the relevant Funeral Service contract are attached hereto as Exhibit
C.

On November 30, 2021, Consumer D paid $1,055.00 to Defendant’s husband, Dale
Rusty Thomas, who was acting as Defendant’s agent, for future Funeral Services
for Consumer D’s mother. A true and correct copy of Consumer D’s proof of
payment and the relevant Funeral Service contract are attached hereto as Exhibit D.
On November 30, 2021, Consumer E paid Defendant $1,085.00 for future Funeral

Services to be provided upon Consumer E’s death. A true and correct copy of



Consumer E’s proof of payment and the relevant Funeral Service contract are
attached hereto as Exhibit E.

On October 28, 2022, Consumer F paid Defendant’s agent, Robert Wolfe,
$1,345.00 for future Funeral Services to be provided upon Consumer F’s death. A
true and correct copy of Consumer F’s proof of payment and the relevant Funeral
Service contract are attached hereto as Exhibit F.

On October 3, 2022, Consumer G paid Defendant $1,145.00 in cash for future
Funeral Services for Consumer G’s mother. A true and correct copy of Consumer
G’s relevant Funeral Services contract is attached hereto as Exhibit G.

. On June 21, 2023, Consumer H paid Defendant $2,995.00 for future Funeral
Services to be provided upon Consumer H’s death. True and correct copies of
Consumer H’s relevant Funeral Services contract and proof of payment are attached
hereto as Exhibit H.

On June 23, 2023, a husband and wife collectively referred to as Consumer I, paid
Defendant $3,120.00 for future Funeral Services to be provided upon their deaths.
True and correct copy of Consumer I’s relevant Funeral Services contracts and
proof of payment are attached hereto as Exhibit I.

On June 23, 2023, Consumer J paid Defendant $1,560.00 for future Funeral
Services to be provided upon Consumer J’s death. A true and correct copy of
Consumer J’s relevant Funeral Service contract and proof of payment are attached

hereto as Exhibit J.



30. On or about April 1, 2022, Defendant entered into a contract with Consumer K to
provide Funeral Services for her mother who had died that same day. A true and correct copy of
Consumer K’s contract is attached hereto as Exhibit K.

31.  Despite the Funeral Services contract at Exhibit K setting forth a total balance of
$13,360.00, Defendant was paid a total of $25,544.46 for the Funeral Services that were rendered,
including proceeds from a John Hancock insurance policy and personal checks written to
Defendant by Consumer K totaling $11,495.00. A copy of the checks written by Consumer K are
attached hereto as Exhibit L.

32.  Defendant has never repaid Consumer K despite being overpaid by $12,184.46;
representing the total received of $25,544.46 minus the contract price of $13,360.00.

33.  On September 25, 2023, Consumer K obtained a magisterial district court judgment
against Moskal-Reid Funeral Home and Defendant in the amount of $9,144.65 at MJ-47101-
0000047-2023, which has not to date been paid.

34. The Commonwealth believes that the public interest is served by seeking before
this Honorable Court a permanent injunction to restrain the methods, acts and practices of the
Defendant, as complained of herein and as hereinafter set forth. Further, the Commonwealth
requests restitution, civil penalties, costs and other appropriate equitable relief as redress for
Defendant’s violations of the Consumer Protection Law.

COUNT I - VIOLATIONS OF THE CONSUMER PROTECTION LAW

(Failing to Handle Consumer Deposits for the Provision
of Future Funeral Services in Accordance with Pennsylvania Law)

35 The preceding paragraphs are incorporated herein as though fully set forth below.
36.  As detailed above at paragraphs 5 through 29 and their subparts, Defendant

repeatedly accepted deposits from consumers for the provision of future Funeral Services.



37.  In the course of accepting deposits, Defendant made direct or implied
representations to purchasing consumers that consumer funds paid to Defendant for future Funeral
Services would be handled in accordance with Pennsylvania law.

38.  Pursuant to the Pennsylvania Funeral Director Law, 63 P.S. § 479.13(c), if a
licensed funeral director accepts any money for preneed contracts they shall either deposit the
same in an escrow account in, or transfer the same in trust to, a banking institution in this
Commonwealth, conditioned upon its withdrawal or disbursement only for the purposes for which
such money was accepted.

39. Pursuant to 49 Pa. Code § 13.224 of the Funeral Director Regulations,* funeral
directors are required to deposit in escrow or transfer in trust to a banking institution in this
Commonwealth, the entire amount of monies received by the funeral director under a prepaid
contract for funeral services or merchandise, including additional service fees or arrangement fees.

40.  Pursuant to 49 Pa. Code § 13.226(a), funds received for prepaid burial contracts
shall be placed in an escrow or trust fund account which shall be separate and distinct from the
business and personal accounts of the funeral director.

41. The funds Defendant received for Funeral Services were not placed in an escrow
or trust fund that is conditioned upon withdrawal or disbursement only for the purposes for which
such money was accepted.

42.  Defendant deposited amounts received for future Funeral Services into general
business accounts that she controlled which were used for miscellaneous personal and business

expenses and which were eventually fully depleted and closed.

1 49 Pa. Code §§ 13.1-13.406.
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43.  The aforesaid acts and practices constitute unfair methods of competition and/or
unfair or deceptive acts or practices as prohibited by Section 201-3 of the Consumer Protection

Law, as defined by Section 201-2 of said Law, including without limitation:

a. Causing likelihood of confusion or of misunderstanding as to the source,
sponsorship, approval or certification of goods or services, in violation
of Section 201-2(4)(i1) of the Consumer Protection Law;

b. Causing likelihood of confusion or of misunderstanding as to
affiliation, connection or association with, or certification by, another,
in violation of Section 201-2(4)(iii) of the Consumer Protection Law;

c. Representing that goods or services have sponsorship, approval,
characteristics, ingredients, uses, benefits or quantities that they do not
have or that a person has a sponsorship, approval, status, affiliation, or
connection that he does not have, in violation of Section 201-2(4)(v);
and

d. Engaging in any other fraudulent or deceptive conduct which creates a
likelihood of confusion or of misunderstanding, in violation of Section
201-2(4)(xxi).

73 P.S. § 201-3 and § 201-2(4)(ii), (iii), (v) and (xx1).

<44, The above described conduct has been willful and is unlawful under Section
201-3 of the Consumer Protection Law, 73 P.S. § 201-3.

45.  The Commonwealth believes that the citizens of the Commonwealth are suffering
and will continue to suffer unless the acts and practices complained of herein are permanently
enjoined.

PRAYER FOR RELIEF

WHEREFORE, the Commonwealth respectfully requests this Honorable Court to issue

an Order:

11



G.

Declaring Defendant’s conduct, as set forth in this Complaint, to be in violation of
the Consumer Protection Law;

Directing Defendant to comply with the Consumer Protection Law and any
amendments thereto;

Directing Defendant, pursuant to Section 201-4.1 of the Consumer Protection Law,
to make full restitution to all consumers who have suffered losses as a result of the
acts and practices alleged in this Complaint and any other acts or practices which
violate the Consumer Protection Law;

Directing Defendant, pursuant to Section 201-8(b) of the Consumer Protection
Law, to pay civil penalties in the amount of one thousand dollars ($1,000.00) for
each and every violation of the Consumer Protection Law, and three thousand
dollars ($3,000.00) for each such violation involving a victim age sixty (60) or
older;

Permanently enjoining Defendant from engaging in the occupation of funeral
directing in the Commonwealth of Pennsylvania;

Directing Defendant, pursuant to Section 1602-U of the Fiscal Code and Section
201-4.1 of the Consumer Protection Law, to pay the Commonwealth for the costs
of its investigation and prosecution of this action, including but not limited to
attorney fees; and

Granting such other relief as the Court deems necessary and appropriate.

COUNT 1II — VIOLATIONS OF THE CONSUMER PROTECTION LAW

46.

(Misrepresenting ability to perform and retention of deposits)

The preceding paragraphs are incorporated herein as though fully set forth below.
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47.  Asdetailed above in paragraphs 5 through 29 and their subparts, Defendant entered
into contracts with consumers for the provision of future Funeral Services.

48.  In connection with multiple consumers, including those identified above at
paragraph 29 and its subparts, Defendant made direct and implied representations to consumers
that Defendant would provide the purchased future Funeral Services upon the death of the relevant
person identified in the contract or agreed upon by the parties.

49.  In connection with multiple consumers, including those identified above at
paragraph 29 and its subparts, Defendant accepted deposits from consumers for the provision of
future Funeral Services and made direct and implied representations at the time of receiving the
deposits that the amounts paid would be used to pay for the purchased Funeral Services.

50.  Despite Defendant’s direct and implied representations regarding the ability to
perform and the usage of deposited funds, the Defendant closed the business without making any
arrangement to perform certain outstanding contracts.

51. Despite Defendant’s direct and implied representations regarding the ability to
perform and the usage of deposited funds, the Defendant closed the business without refunding
deposits paid by consumers who had paid deposits for future Funeral Services.

52.  The aforesaid acts and practices constitute unfair methods of competition and/or
unfair or deceptive acts or practices as prohibited by Section 201-3 of the Consumer Protection

Law, as defined by Section 201-2 of said Law, including without limitation:

a. Representing that goods or services have sponsorship, approval,
characteristics, ingredients, uses, benefits or quantities that they do not
have or that a person has a sponsorship, approval, status, affiliation, or
connection that he does not have, in violation of Section 201-2(4)(v);
and

13



b. Engaging in any other fraudulent or deceptive conduct which creates a
likelihood of confusion or of misunderstanding, in violation of Section
201-2(4)(xxi).

73 P.S. §201-3 and § 201-2(4)(v) and (xxi).

53.

The above described conduct has been willful and is unlawful under Section

201-3 of the Consumer Protection Law, 73 P.S. § 201-3.

54.

The Commonwealth believes that the citizens of the Commonwealth are suffering

and will continue to suffer unless the acts and practices complained of herein are permanently

enjoined.

PRAYER FOR RELIEF

WHEREFORE, the Commonwealth respectfully requests this Honorable Court to issue

an Order:

A.

Declaring Defendant’s conduct, as set forth in this Complaint, to be in violation of
the Consumer Protection Law;

Directing Defendant to comply with the Consumer Protection Law and any
amendments thereto;

Directing Defendant, pursuant to Section 201-4.1 of the Consumer Protection Law,
to make full restitution to all consumers who have suffered losses as a result of the
acts and practices alleged in this Complaint and any other acts or practices which
violate the Consumer Protection Law;

Directing Defendant, pursuant to Section 201-8(b) of the Consumer Protection
Law, to pay civil penalties in the amount of one thousand dollars ($1,000.00) for

each and every violation of the Consumer Protection Law, and three thousand

14



dollars ($3,000.00) for each such violation involving a victim age sixty (60) or
older;

E. Permanently enjoining Defendant from engaging in the occupation of funeral
directing in the Commonwealth of Pennsylvania;

F. Directing Defendant, pursuant to Section 1602-U of the Fiscal Code and Section
201-4.1 of the Consumer Protection Law, to pay the Commonwealth for the costs
of its investigation and prosecution of this action, including but not limited to
attorney fees; and

G. Granting such other relief as the Court deems necessary and appropriate.

COUNT III - VIOLATIONS OF THE CONSUMER PROTECTION LAW

(Retention of Overpayment)

55.  The preceding paragraphs are incorporated herein as though fully set forth below.

56.  As detailed above in paragraphs 30 through 34, Defendant entered into a contract
with Consumer K for the provision of Funeral Services related to her mother’s death in the amount
0f $13,360.00. See Exhibit K.

57.  Defendant made direct and implied representations to Consumer K that the total
charge for the Funeral Services would be $13,360.00, the amount set forth in the contract.

58.  Consumer K and her family made arrangements to pay Defendant from personal
funds and from certain insurance proceeds they received as named beneficiaries, resulting in
Defendant receiving funds totaling $25,544.46 for the Funeral Services that were rendered.

59. Defendant has never repaid Consumer K and her family despite being overpaid by

$12,184.46; representing the total received of $25,544.46 minus the contract price of $13,360.00.
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60.  The aforesaid acts and practices constitute unfair methods of competition and/or
unfair or deceptive acts or practices as prohibited by Section 201-3 of the Consumer Protection

Law, as defined by Section 201-2 of said Law, including without limitation:

a. Representing that goods or services have sponsorship, approval,
characteristics, ingredients, uses, benefits or quantities that they do not
have or that a person has a sponsorship, approval, status, affiliation, or
connection that he does not have, in violation of Section 201-2(4)(v);
and

b. Engaging in any other fraudulent or deceptive conduct which creates a
likelihood of confusion or of misunderstanding, in violation of Section
201-2(4)(xx1).

73 P.S. § 201-3 and § 201-2(4)(v) and (xx1).

61. The above described conduct has been willful and is unlawful under Section
201-3 of the Consumer Protection Law, 73 P.S. § 201-3.

62.  The Commonwealth believes that the citizens of the Commonwealth are suffering
and will continue to suffer unless the acts and practices complained of herein are permanently

enjoined.

PRAYER FOR RELIEF

WHEREFORE, the Commonwealth respectfully requests this Honorable Court to issue

an Order:
A. Declaring Defendant’s conduct, as set forth in this Complaint, to be in violation of
the Consumer Protection Law;
B. Directing Defendant to comply with the Consumer Protection Law and any
amendments thereto;
C. Directing Defendant, pursuant to Section 201-4.1 of the Consumer Protection Law,

to make full restitution to all consumers who have suffered losses as a result of the

16



acts and practices alleged in this Complaint and any other acts or practices which
violate the Consumer Protection Law;

Directing Defendant, pursuant to Section 201-8(b) of the Consumer Protection
Law, to pay civil penalties in the amount of one thousand dollars ($1,000.00) for
each and every violation of the Consumer Protection Law, and three thousand
dollars ($3,000.00) for each such violation involving a victim age sixty (60) or
older;

Permanently enjoining Defendant from engaging in the occupation of funeral
directing in the Commonwealth of Pennsylvania;

Directing Defendant, pursuant to Section 1602-U of the Fiscal Code and Section
201-4.1 of the Consumer Protection Law, to pay the Commonwealth for the costs
of its investigation and prosecution of this action, including but not limited to
attorney fees; and

Granting such other relief as the Court deems necessary and appropriate.

[REMAINDER OF PAGE INTENTIONALLY BLANK]
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Respectfully submitted,

COMMONWEALTH OF PENNSYLVANIA
OFFICE OF ATTORNEY GENERAL

DAVID W. SUNDAY, Jr.

ATTORNEY GENERAL

'/, o /‘/\/ /
Date: M?//xj By: %/vv‘/ /Af/‘/ 7
. / A

Jesse F. Harvey (PA ID No. 63435)

Chief Deputy Attorney General

Phone: 412-565-2883 (desk)
412-290-3896 (cell)

Email: jharvey(@attornevgeneral.gov

Attorney for the Commonwealth
Office of Attorney General

1251 Waterfront Place
Mezzanine Level

Pittsburgh, PA 15222

Fax: 412-880-0196

[REMAINDER OF PAGE INTENTIONALLY BLANK]
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VERIFICATION

I, Alison Calderone, hereby state that I am a Senior Civil Investigator for the
Commonwealth of Pennsylvania, Office of Attorney General, Bureau of Consumer Protection,
Pittsburgh Regional Office, and I am authorized to make this verification on behalf of the Plaintiff
in the within action. Ihereby verify that the facts set forth in the foregoing Complaint are true and
correct to the best of my knowledge or information and belief.

[ understand that the statements herein are made subject to the penalties of 18 Pa.C.S. §

4904, relating to unsworn falsifications to authorities.

Date: /Z/.ZJ/Q 5 By: \QZ/@ &/M oz

Alison Calderone
Senior Civil Investigator



Received 11/8/21

To whom it may concern, '
~ As of March 2021; the life insurance policies of Ms. Andrea Horbal have been assigned

- intheir entirety to The Moskal- Reid Funeral Home in preparation for her final
- expenses. American General Life and Accident Insurance Company have been made
‘aware of the change in ownership. The policy ending infiillotaling $8,000.00 has
been prepared for Ms. Horbal with a complete insurance assignment owned by our LL.C.
_ An additional amount of $3,000.00 has also been paid in preparation for these
© EXpenses.
If you have any questions or concerns please feel free to contact me at any tlme
~ Brittany Reid-Thomas
Owner and Operator :
‘Moskal-Reid Funeral Home-
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Please send paymenr la.

Due Date

Amt. Due _ _ ;

79 J Street afBarron Avenue
Johnistown, PA 15906
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CHECK 294
9/30/2021

$1,500.00

@] Addtags

Nores

Moskal-Reid Funeral Home Pre-Arrangements

Images
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E Attach to a conversation

First Commonwealth Bank - Andrea Checkin_t-
CHECK 294 ‘



&, FIRST
& Commonwealth. Page 3

300G (continued)

Activity in Date order

Hometown Checking

Amount Balance

--— CHECKS PAID SUMMARY ===

9/3( 1 1,500-00
* Denotes check paid out of sequence

nnnnnnnnnnnnnnnnnnnnn R R L R T R T

SAVINGS ACCOUNTS

Account Holder: Andrea Y Horbal
Or Debra A CostTlow

Hométown Savings

00000505-0248284-0003-0003-MFCBI153861001210809-29-L

Account Number XUXXXXC Statement Dates 9/01/21 thru 9/30/21

Beginning Balance Days 1in the statement period 30
Deposits/Credits Average Daily Balance '
Cchecks/pebits Average Collected

Total Service charges

Interest Paid
Ending Balance

Split the Cost with Zelle”
Send the perfect family gift.

Zelle i5 the fost, 5afc and casy woy to send moncy in minutes] fo fricnds, fomily ond others yoy trust?,
right from the First Conmmonwealth Bank mobilz app and ealin= benking. It's perfect for splitting tha

oty of qifts with femily or for peying the itcr,

Lean more ai fcaanking.comzelle.

Refer-A-Fricad

When yOquVesomeﬂﬁng,YQushqrein'ﬁon1yourfavoﬁﬁasongto your fovorite
bank. Earn up to $500 per calendar yedr when friends and family you refer
open anduse a First Commonwealth Bank personal or business checking account’.

"Visit fchanking.com ireferafriend to learn more.
g.com, _ -
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A. CHARGE FOR SERVICES SELECTED - , mm.m.:mrilmmmmw ﬁ.ﬁ&mw& @.Aﬂﬁm

1. Professional Services: 79 J STREET - JOHNSTOWN, PENNSYLVANIA 15906
Basic Services of Funeral Direclor & Staff .. ... .. . PHONE nm_b.v 536-1212 - _u.>K.am._5 536-5722
- Michael L. Shuman FD/Supervisor
EMBEIMING . . « voimmimmoddts 5 5 ks 5 & 5 S5008 3 & w7655 . «Families Serving Farmilies Sinze 1918
. : airm { £
Other Preparalion of Body........ 3 poms 2 e . mv;“ P . . :
" - | oeceaseo Dartag L. rmaers NO.
2. Facilfifes, Equipment & Staff: . . 2
Usa of Facifilles & Staff for Viewing / Visttation .. . DATE OF DEATH - DATE OF STATEMENT, \Qﬁ% Z, Z /
Uoa o Pacltes % Sttt for Funars) Cararmony.- -+ ——— STATEMENT OF FUNERAL GOODS AND SERVICES SELECTED
e . T ——— Charges are only tor those items thal you selecled or Lhat are required, If we ere required by law or by a
Use of Equipment & Stalf for Graveside Service. .. "o cametery or crematory to use any ftems, wa will explain the reasons in writing below.
Use of Equipment & Staff for Church Service. ... . g
U o . . DISCLOSURES
....................................... - C. m_umo._b_n CHARGES If you salected a funeral that may requina embalming, such as a funeral
Forwarding remalns {o . izaggihm@ﬂtggﬁ lo psy \osawgbngswﬂﬁqo not have fo
ora nol epprove 50 arangomaents
3 Transportation: . wﬁﬁ_ﬁmqwunﬂ.ﬂ“&?o«gxaﬂnﬁ If we charged for
Transfer of Remaing to Funeral Home . ......... Receiving remains from T ambalming, wo will explgin why balow.* .
HBABE s ssniiais ¢ 5 & sies & 5 & miess & 8 e _ , Reason for embalming: gxb\:&ﬂ :
UMOUSIIE 2 v easeeevveeseaeeneneans - (mmediate bUtal . v eueeeeveerneeinnns . — : — .
’ t quiremonts roquiped tha pur
SOABM G wosvvsvaniivioge ¢ & § o Wioisie & & § 0§ 3 5 o Direct cremation «..uveeneieeiieanans - Qﬁi&ﬁiﬁﬂ%ﬂ%ﬂmuﬁ%wggg
Sarvica / Ulllfty Vehicte .........ccunnen i e TOTAL OF SPECIAL CHARGES (C). v v v et $
. . i D. CASH ADVANCES
4. Other Services/Focifties/Equipment: . Cartified Coples of Desth Certlficate - ACKNOWLEDGEMENT AND AGREEMENT .
’ . L= M as NQ\ each 177/ _?&nggaggsggggg
o g seaieiosasareiVimsesmiiiage il o o & miasesess § BiTHE B A SR B E |MIuN|¢P . Incur outsida charges spocifiod on this Stetement. | (we acknowiedga thal
AL N G = O , : I twe) receivod a Gener Prico List, 8 Caskt Prico List nd an Ovor Burial
............ — e
................................................. Clergy. Z5 . .
; TERMS:
.. TOTAL OF SERVICES SELECTED (A)i v tvuvrvnvsenenaess m_ S 94 Muslcian __ —
Full pyment ts due nao Ioter than
] - mggﬁgﬁaﬂgkigqﬁgﬁﬂ&uaasm%mi. .
A Newspapar Natices, [sv T o
B. Q..Sm:wm FOR __SmmOIDZD,—mm SELECTED . ] [0 « uﬁgaﬂsgnmmoghﬁmhnuw ggnwg .wn
Casket (or other receptadie). . 2.5 ... Sbacrtor. . oo ran... __28ur = | Cemetery am}:?h_m &S0 - mma:“céaa =u§§§mﬂwzu&§§§&os=ﬂa
Namemo. _Ce [Mege Bose- | Dhrcben 1 LT lufl payment. igt ol  copy of this Staiement ks
Matorie! i : TOTAL OF CASH ADVANGES (D) ..+« .. - .. & L300 ~ Signod Y Zi&.l T Ny
Cotor _Polt e gt > Wae charga you for our services [n obtalning: (speclly cash Soclal Security No. _
Outer Burlal COmAINGr . ..vvetrerrerrareeeresesarennieens \WMA\ advance Hams), : Agdress
. NemeNo Coee Lop— : s : City/Stalo,
Matarsc]: : . SUMMARY o _ 2o ——
Acknowledgemem CardS . ..o vt vecnecannerannnns Total Funeral Home Charges (A+B+C) a..bm..hbwolll Co-Signad i
CRegister Book . iu vttt i i e Sales Tax, i applicable c.ocvvnvnvnnan, $ Co-Slgaed o L
Memory Folders /Prayer Cards .. .. ... ..ovvvvennnanns, TotalCash Advances (D) .. v vvvvnevenen £ ACCEPTANCE! This (unoral es1s0l to 13 i
CREEtIORUTs s 2 5 imimingi £ 5 5 18 6 5 5I935 3 W08 8 SRR £ £ 2 8 ) 3 _ COMPLETE TOTAL 15 & 55 & scsisisisissassons 3 3 merchandise/and cash Bgvaneos @.ﬂﬂwq
Lo 1o TR PAYMENT REGEIVED FROM oy o L YALCTAL] Y
EPIES. .\Q&E\. PR Joo— | CC. Pt ._G6So.~ ADDITIORIAL ITEMS ORDERED LATER * /
TOTAL OF MERCHANDISE SELECTED (B)........... .S W..wm..w\ _ BALANCEDUE ....... ..... s _lL9¥o T - _——— s ———
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MYCU ISN: 211020005445120

. - . S . . - ) N N e 1544510
MYCU ltem Summary CCE Institution ISN: 7928801252 Share Draft Sequence Number: 13445120
Cash Letter / Bundle Summary
%“'illi"-"j '“L'Pll"“.li:;ﬂ. 13y \Business Date iChgl}—L_c;;cr Coum %Ca.\h Letier Amount iCnsl; Letier Id ilundle Connt " Mundle Amwunt 5 - :.Ll.""‘}l.'.: 1
{ ! i
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60-8151/2313
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Check Detail Record (Type 25)
EPC Paype llank KT Cheek Onlh "Amaunt T ECE Instimtion 1SN Doc  Rewm  MICR BOFD Cus Archie
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Moskal-Reid Funeral Home

78 J5t 10/28/2022
Johnstown, PA 15906-2311 11:32 AM
Custom Amount x 1 $1,345.00 -
holcomb

Total $1,345.00
‘Receipt PTm4 MasterCard

htips:/jsquareup.com/receipt/printable/PTm4EQGS6b3H4zILe35qq4BWOIHZY ?print=lrue
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4140 E. State Street
Hermitage, PA 16148
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V= Tirst National Bank

4140 E, State Street
Hermitage, PA 16148

ADDRESS SERVICE REQUESTED
>007b24 LXL932Y4 0001 092543 10Z

NATHAN M PULGINO
JOYCE M MACK REP PAYEE

Uy ey g g gl b [ el o

| Summary of Accounts L
i Account Type

Statement Ending 07/21/2023

NATHAN M PULGINO Page 1 0f4

Priinary Account Number—'
T )
Managing Your Accounts

@ Online

By Phone
& oywvai

e

www. fnb-online.com

1 800-555-5455

4140 E. State Strest
Hermitage, PA 16148

| |
Account Number Balance This Statement |

T

| FREESTYLE CHECKING

FREESTYLE CHECKING -SRI

Account Summary

Date Description
06/22/2023  Balance Last Statement
1 Credl(s) This Period
4 Debil(s) This Parlod
07/21/2023  Balance This Statement

Account Acfivity
Descriptlon

Amount
$5,521.10
$756.00
$1,991,50
$4,285.60

Credits Balance

Balancel gst Statement -

i

06/23/2023) (CHECK# 127

$3,961.10

07/21/2023 __ Balance This Statement

Checks Cleared :
Check Nbr Date Amount
127  06/23/2023 $1,560.00

* Indicates skipped check number

Daily Balances

e iE= ! Amount Date

Amount

To learn more about FNB's deposit account practices such as our posting order, what is an available balance, and how preauthorized point-of-sala

debit card transactlons affect your account, please visit the following websites:

= Forconsumer accounts, click on the Managing Your Checklng Account video at wwyy,fnb-anline,com/learn

* For business accounts, dick on hitps:/www.fnb-online.com/business-overdrafts

07624 bLlL9324 0)2572 025143 0001/0002



ARARES 2T LA B S e,

e e 00 S S AP I3 g & 3

e teeevew Lok aramsmat wda ¥oaT LTS

gwﬁ@ DT ) 5o-s0'0l POl |
- ] [1|\93A Wﬁ s ﬁ

00.Ull w\ s _DO 1ONY 1w LS N I N T TS VIV I T I T I T B AV IR
’ .

- NOUJ O IMTD) I8 N I avy [AUPNT
' ot s VIAL 31T WO D - S

N < Q) 2duenpv usED (C10) T 201y heny / TPy &

- B - 21QENOTT |1 X SAES T oo st
- T o5 0 B (9 -8 -l $3656u7 2woH jEs50N gimep | T T spe) :\Uerbmoozroﬁv(
T i T e AHVAIWNS —

— . = . N’
e | T N E Qﬁwﬂ@@
¢ (w21 adveape - \01@ \J \\ . . .

oy Auneg jeoos T A19905) Buuieiqo b S3As 00 0) Nok FBucyD aan

AN = s (@) S3DNVADY HSYD Q71101 ,
POEPImOUNTE B WSS Tui 0 ABOD € )0 KD D3y sudnuhed Q\\o\q} L \J\Nﬁ \.ﬂn\bﬂi\_ﬂ\r/
e O8 IO Aot el € IS JA0AOTE DL KD IDE I40QC AT .alﬂwl\d 4 ! IO n\.:
< ¢ A0 IOVLREDASd e wow 2d i =
T CRLOITIS ISIANVHOUDIN KOS IOHYHD '8 <bE=
70 TIRSVFD UV} POrSOmernn L M s Do SOV B Amarked st x .m.hv. Mn/mf dj\w\_ﬂ,\\*\j SUON ) MB f\
g ey Ou B0 B wmuked pry T @ —_
. Z I
- venmsnp s (v) 031537135 $30UKE3S 30 mX
u - - ) (83
pog FIU > N L .w
ooy | oo g WITTTOP TRV g
‘.u\.o\o.\:o:oviwv”..uo.d;u TN 20UY MUSUSY € DGADDAU By | \v%.qqghl\ °[ *N ‘3uuoAeg-QyON3c
rop poy—ormOn | WROYRS Xan O DOngO0Ot HOmND DI NG vam _ - =
LHIMIFEDV ONY _.zuﬂmdouJEOsz{ ' S1CDYNOD) WBESY YO SHI0D PIYIIST 3“&“5103“..5 rodd >
LT ETTE T 7977 a0 T SEINEAOY S —
s D) SIDYHD TVIOIIS O TVLOL POREA Apga) / SO0
PABTTG PILTOD T2 pSrrttrlts 1 b D e RAAU e po dEEO T o 5 ——
z\ﬂn‘.v‘\o‘lrlxvl Arrpancors 10 ALrcpisas ey Airw CO»?NFD PIQ Lepog
N2 T Rwoq ampouwn T S
0 w\:;\ml +TITTH \NQN)q ?&378” wrzxeyy — . fu,l 5
Dy Ly XD gk Sema .IGO.__IJ wWoy scwdd NS OO oL -
SO POLutyD> DM gy [OUNT DTN 2T UODEWIID 10D B T Ors b aiatinaa
?%i\gggi?)tng kv\h& e e T R ]
T DAsny 20w 0P 00U Bumareoma 207 Led 01 2acy heww 1oL Bormd 1asm 01 U tw Buipuemsoy
=g *LaomreQuUo Amn O Aow ) nod g4 . S —
N i oo S3IDYVHD IVID3dS O T
- IS U N MUBADT] K0
MOEq Gunum 1 S107E20 D) VIC)IXD v Daa ‘Ao due 220 ) Lo)Puao 0 Aoy3uco ————— 2P0 > LIPS 100920
£ AQ /0 iy LG POt A D ) PORDDR WE O 20 PoPORs rok reyl SWD v 20y 01 Ao ase sobm —_— R 2 9 %0) ymS 3 juwany o sy
(31037135 SFDIAUIS ANY SA0O0D TVAINNF IO ININILVIS ey M%Mwww oo
— : 2 )0 o3
Te-1- _.J LNInaLvis 10 31va ©-T-Fy  rivdos0 o UONEIIA 1 Giuminn 101 Y!nS g saupoe 0 osn
o S )\\V) lA\\ﬂ AT vmﬂou 3330 | T - HEIS ¥ wowdnby “saupoey
\d 1220 T

N
W8 Lot 2y saguw o Juiusg g L0010 HoN G 1g s
burwrquw |
SO0 Qe SR <wy - T QLS (DILE) INO WIS % R0 NG v FOMAG wWa i)
OB T P N R Y N AN LS e (T LeLs rad YR peteea e -,
N

JWOE e __::.r c:xm 1 ?:Eﬁ

l ALY VIS S Ay SO 1O vy v



HOOTHY d WISZ 885
LAY A NENED)

RN YOR)

W21 IH 420 3d im0 |

15 Bp7E R

) n S oA @

! - e e t;::,
oo couniass e JEE o .

= R . e
OhA Debits -~ §/38/307% - 5867.00 -GEMMMENNEP” - DA Debits - 5/25/2022 - §867.00 - QEENER
731372264 - 985 aREmp® - ocs ﬁ

7 v

COMMONWEALTH’S
EXHIBIT

L

PENGAD-Bayonne, N. J.




-

S i
EAS Y

‘:‘:'9-\.

H

i Z
):'h}f—’){i
s =Ty




CERTIFICATE OF COMPLIANCE

[, Jesse F. Harvey, certify that this filing complies with the provisions of the Public Access
Policy of the Unified Judicial System of Pennsylvania: Case Records of the Appellate and Trial
Courts that require filing confidential information and documents differently than non-confidential
information and documents.
Respectfully submitted,

COMMONWEALTH OF PENNSYLVANIA
OFFICE OF ATTORNEY GENERAL

DAVID W. SUNDAY, Jr.
ATTORNEY GENERAL

) ,//\4 ‘
Date: ‘/ﬁéi/%f By: %//v’ {/M

Jesse F. Harvey (PA ID No. 63435)

Chief Deputy Attorney General

Phone: 412-565-2883 (desk)
412-290-3896 (cell)b

Email: jharvey@attorneygeneral.gov

Attorney for the Commonwealth
Office of Attorney General

1251 Waterfront Place
Mezzanine Level

Pittsburgh, PA 15222

Fax: 412-880-0196



