MAau Pon Khiéu Nai V& Viéc CAm  Cuc Bao Vé Nguoi Tiéu Diing (Bureau of

Goi DPién Thoali Consumer Protection)
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1-888-777-3406 M

Mau don nay phai dugc dién thong tin bang tiéng Anh.

TEN CUA NGUOI BIEN DICH SO PIEN THOAI CUA NGUOI BIEN
DICH
A - , S\ e OVui long danh déu vao 6 nay néu quy vi hodc thanh vién gia dinh truc hé ciia quy vi 1a quan nhan hodc
Thoéng Tin Cuaa Quy Vi cuu chién binh,

Céc & c6 danh diu * | thong tin bét ) ) )
bugc. Ovui long danh dau vao 6 nay néu quy vi tir 60 tuoi tro 1én.

HO TEN* (Nhu tén ding ky trong Danh Sach CAm Goi Dién Thoai)

DIA CHI*

THANH PHO* TIEU BANG*

MA zIP CO 5 CHU SO* QUAN*

SO PIEN THOAI THUONG DUNG* SO PIEN THOAI DU PHONG

EMAIL Khi cung cép dia chi email, quy vi ddng y nhan thong tin lién lac qua email giri tir Vin Phong Téng

Chudéng Ly Pennsylvania.

Thong Tin Vé Cudc Goi

Cic 6 ¢6 danh ddu * 1a théng tin bit bugc.

SANG
PM

NGAY GOI THOI GIAN GOI

NGUOI GOI BAI DIEN CHO CONG TY NAO

SO PIEN THOAI PA NHAN CUQC GOQI*

QUY VI SU DUNG DICH VU PIEN THOAI CUA NHA MANG NAO?

DICH VU PIEN THOAI QUY VI SU DUNG LA (CHQN MOQT)*:
[0 MAY BAN GIA BINH [ KHONG DAY/DIDPONG [ CO QUAN


mailto:donotcall@attorneygeneral.gov
http://www.attorneygeneral.gov/

CUQC GOQI BAT PAU NHU THE NAO? (CHON MQT):

[ NHAN VIEN TONG PAI TRUC TIEP GOI L] TU BONG/GHI AM SAN/MAY GOI
[ KHAC - NEQ KHAC, PHUONG AN NAO MO TA GAN PUNG NHATO TIENG FAX/TIENG BiP
CUOQC GOI QUY VI NHAN bUQC? O GAC MAY/IM LANG

QUY VI CO SU DUNG DICH VU HIEN THI TEN NGUOI GQI KHONG?* [0 CO OKHONG

SO PIEN THOAI CUA NGUOI GOI*

SO GOI LAI (NEU BPUGC CUNG CAP)

TEN HIEN THI CUA NGUOI GOI

CUOC GOI HOAC TIN NHAN CO BUGC DICH VU THU THOAI HOAC MAY TRA ) X
LOI GHI LAIKHONG? [ CO [JKHONG

QUY VI CO LUU LAI BAN GHI AM TIN NHAN KHONG? [ cO [ KHONG

NGUOI GOI CO TU CHOI GIGI THIEU VE BAN THAN HOAC VE CONG TY KHI ) X
QUY VI HOI KHONG? [JcO [JKHONG

NGUOI GOI cO CHO BIET MUC PICH CUA cUOC GOI KHONG? [1cO [ KHONG

SAN PHAM HOAC DICH VU PUQC QUANG CAO LA Gi? TIEU PE CUA TIN NHAN LA Gi?

PIEN THOAI CUA QUY VI CO PO CHUONG KHONG? 1CO [ KHONG
QUY VI CO BAT MAY KHONG?* 1CO [ KHONG

NEU QUY VI CHO BIET QUY VI CO NAM TRONG DANH SACH CAM GOI BIEN THOAIL NGUOI GQI PA NOI
GI?




Thong tin khac
CHUNG TQC HOAC DAN TOC CUA QUY VI LA GI?

LI NGUOI TAY BAN NHA/LA TINH I NGUOI CHAU A

1 NGUOI DA TRANG (KHONG PHAINGUOI TAY BAN NHA/LA 1 NGUGI MY BAN DIA
TINH) ] MANG HAI CHUNG TOC
q NGUOI DA PEN/NGUOI MY GOC PHI (KHONG PHAINGUOI  [] KHAC

TAY BAN NHA/LA TINH) 1 KHONG MUON TRA LOI

[ NGUOI HAWAII BAN BIA/NGUOI PAO THAI BINH DUONG

THONG TIN QUY VI CAN BIET

Luat C?inj Goi Bién Thoai quy dinh mot sé truong hop ngoai 18 trong d6 nguoi 'Eiép thi qua dién thoai c6
thé goi dén nha cua quy vi ngay ca khi quy vi c¢6 dang ky tén trong danh sach Cam Goi Bién Thoai.
Nhiing truong hop ngoai 1€ dugc goi dién thoai la:

®  Nhan vién tiép thi qua dién thoai goi theo yéu cau cua quy vi.

m  Céc t chuc tir thién/phi loi nhuan duoc mién thué, cac té chirc cyu chién binh dugc
chinh pha Hoa Ky, Qudc Hoi cdp phép hoat dong va cac cudc goi duoc thyc hién thay
mat cho mot ung vién tranh cir chinh tri hodc cho mét dang phai chinh tri.

®  Nhan vién tiép thi qua dién thoai goi dén dé trao ddi v& mot khoan no, hop dong, khoan
thanh toan hodc dé thuc hién dich vu hién cé.

B Nhan vién tiép thi di c6 quan h¢ kinh doanh véi khach hang qua dién thoai trong vong 12
thang trudc thoi diém goi.

Ngoai luat CAM GOQI BIEN cua Philadelphia, quy vi con duoc phép yéu cau nhan vién tiép thi qua dién
thoai x0a tén cua quy vi khoi danh sach goi cua ho. Nhan vién tiép thi qua dién thoai khdng lam theo yéu
cau la vi pham phap luat.

Sau khi quy vi ding k... Xin luu y rang vi danh sach dugc cap nhat theo quy nén cé thé quy vi phai cho
mot thoi gian tinh tir thoi diém quy vi ding ky tén vao danh sach Cam Goi Bién Thoai cho dén khi nhan
vién tiép thi bi cAm goi dién thoai cho quy vi.

VUI LONG PQC KY.

Tong Chuong ly khdng thé dong vai tro la luat su riéng cua quy vi. La mét co quan thuc thi phap luat,
chirc ndng chinh cua Véan Phong Tong Chuong Ly 1a dai dién cho cong ching n6i chung bang cach thuc
thi cac diéu luat nghiém cam cac hanh vi thuwong mai gian 1an hoac hra dao.

Théng tin quy vi cung cip sé dwoc sir dung cho nd lwc giai quyét khiéu nai cia quy vi va cé thé
dwoc chia sé vai bén bi khiéu nai.

T6i x4c nhan thong tin ma toi da cung cép 1a dang va chinh xac dya trén pham vi hiéu biét, thong tin va
niem tin cua toi.

KY TEN NGAY
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