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ASSI.JILANCE oI.' VOLUNTARY CONIPLIANCE

AND NOW comes the Commonwealth of Penrrsylvania by Attorney General

Michelte A. Henry ("Comuonwealth" and/or "Petitioner"), which caused an investigation

to be made into the business practices of Greek Housing Services, lnc. (,GHS,, an<Vor

collectively "Respondent"), pursuant to the provisions of the Pennsylv ania Unfair Trade

Practices and Consumer Protection Latt,73Ir.S. $ 201-1, et seq. (,, Consumer protection

Law") and the Pennsylvania Landlord and ll'enant Act of 1951,68 P.S. $ 250.101 et seq.

("Landlord/Tenant Acf'), and states the following:

WHERI,AS, Petitioner is the Commonwealth of Pennsylvani4 Office of Attorney

General, by Attomey General Michelle A. llenry, with an office located at Shawberry

Square, I5th Iloor, Hanisburg, Dauphin County, Pennsylvania 17120;

WHEREAS, Greek Housing Services, Inc. is a Pennsylvania Corporation rvith a

registered office address of 243 South Allen Street, P.O. Box 1087, Slate College, Centre

County, Pennsylvania 16804;

WIIEREAS, GHS registered with the Pennsylvania Department oF State as a

domestic business corporation on August 2, 1996;

WIIEREAS, Respondent offers propcrty for rent as well as property management

services to Penn State University students, with an emphasis on fratemity and sorority

organizations.



BACKGROUNI)

WHEREAS, based upon its investigation, the Commonwealth allcgcs l{cspondent

has engaged in conduct whioh violates the Consumer Protection Law, as more fully set

tbrth bclorv;

WHEREAS. Respondent has engaged in trade and commerce within the

Commonwealth of Pennsylvania by offering property which Respondent owns lbr rent,

and/or providing properry management services to students attending Penn State

Llnivers ity and more specifically:

1. Respondent owned and/or provided property management services to three

(3) properties in State College, Pennsylvzuria between 2019 to 2022 as

follows:

a. 328 Pairmount Ave. LP

'I'he propcrty is located at 328 E. Fairmounl Ave . Statc Collcgc, PA

i 6801 . The property is a 28 bcd, 4 bath property with approximately

11,000 square feet. The propedy is gcncrally used as a fraternity

house.

Respondent rented the property to various fraternities during this11.

time period, and sen ed as thc landlord to the fratemify at all times

during the lease, including collecting rent, nraking repairs,
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managing tenant security deposits, and enforcing borough and

college rules.

b. 329 Bast l;airmount Ave.

i. The properfy is located at 329 E. Fairmont Ave. State College, PA

I 6801 . 'Ihe property is generally used as a fratemity house.

ii. Respondent rented the property to various fraternities during this

time period, and served as the landlord to the fraternity al all times

during the lcase, including collecting rent, making repairs,

managing tenant security deposits, and enforcing borough and

college rules.

420 E,ast Prospec,t Ave.c

ll.

The property is owned by Zeta Alumni of Kapa Delta RIo, inc., of

450 Elm'Ierrace, York, Pennsylvania 17401.

Respondent previousl,v oflered property management services

ending in June of2018 for the propelty by renting the propertv fronr

Zeta Alurnni. and subletting the prope(y to residents, w.hii:h

Respondent would then manage.

2. All three (3) propcrties utilized a leasing agreement created and providcd bl'

Respondent. The lease rvas executed by tenants, all Penn State University
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3. The lease rvas broken up into two (2) sernesters, following the Penn State

Univcrsity acadernic calendar,

4. Thc leases were amerlded, changed, ol altcrcd ovcr timc, oither at the

discretion ofRespondent, or upon an agreement bctwecn Respondent and the

lratcmiqy.

5. Respondent collected a security deposit ranging in amounts from lriight

Hundred ($800.00) Dollars to One 'I'housand ($1,000,00) Dollars.

Respondent's lease provided that the security deposit was split into two

portionsl one half(1/2) to cover damages to the tenant's personai room, and

one half(li2) to covcr damages 1o lhe oommon areas of thc propcrty.

6. At the conclusion ofeach lease, whioh ended at tlie conclusion ofthc academic

calendar in or arourd May or June o{' each ycar, Rcspondcnt's stafl rvould

perform a walkthrough of the properly to note any darnages which reqLrired

repair. Respondent's staff would identify such rcpairs on a I'r.rrrn, and applied

the cost of repailing those darnages against the tenant's security deposit

7. Bcginning in or around 2017, Respondcnt charged an administrative fee to

tenants, itemized on Respondent's "Sccuritl, Deposit Retum Fonn" as a

charge identified as "Room lnspection/Office Time" in amounts ranging from

Twenty-two ($22.00) Dollars to Sixlv-seven Dollzu's and Fifly Cents ($67.50)



any time the tenant had at least one reportable security deposit infraction in

either the tenaflt's personal room or common area.

8. The Security Deposit l{eturn }'orm was submitted by Respondent to tenants

twice, once approxirrately thirty (30) days following the termination of the

lease idcntifuing damages to the tenant's personal room, and once

approximately four (4) to six (6) months fcrllowing the termination of the lsase

identiSring damages to thc common area. A true and correct copy of a sample

Security Dcposit Return Form is attached hereto as Exhibit "A,"

9. The Security Deposit Return Form was also accompanied by a separate

"Invoice/Credit Memo" which summarized the security deposit surn held in

escrow, any deductions from the Security Deposit Return Form, and the

"Room Inspection/Office Fee" or "Administrative Fee." A true and correct

copy of a sample Invoice/Credit Memo is attached hereto as Exhibit "B."

10. The Credit Memo used the ternr "Room Inspection/Offi ce Fee" and

"Administrative Fee" interchangeably.

11. Respondent generally utilized the term "Room Inspection/Office Fee" upon

submission of the Security Deposit Retum Form and Invoice/Credit Memo

relating to the tenaut's personal room.

12. Respondent generally utilized the term "Administrativc Fcc" upon subrnission

of the Invoice/Credit Memo relating to the common area.

(;



WHEREAS, the Cornmonr.vealth alleges Ilespondent has ongagcd in conduct that

violatcrs thc Cortsuruer Proleclion Lov, antl \he Lttndlord/Tcnnnt ,4ct as follows:

A. The Commonwealth contends that thc "Roorn Inspeotion/Ofl'i<.:e Time" is

an administrative fee applied to tenants by Respondent solely as a husiness

expense of Respondent.

B. Respondent charged up to two (2) adrninistrativc lees to tenants per lease

term.

C. The Commonwealth contends that charging and ooller:ting ar)

administrative fee against a tcnart's sccurity deposit is a violation of the

Lattdlord/Tenant Act,

l). T'he l,andlctrd/Tenttni lcl provides:

Lvery landlord shall within thirty days of tcrmination of a
lease or upon surrender and acceptance of the leasehold
premises, whichever first occuLs, providc a tellant with a

written list of any damages to the leaschokl premiscs fbr'
which the landlord claims the tenant is liable. Delivcry of
the list shall bc accompanied by pal,ment of the difference
between any sum deposited in escrow, including any

unpaid interest thereon, fbr the payment ol danrages to the
leasehold premises and the actual anrount ol damages to
the ieasehold premises caused by the tcnant.

68 P.S. $ 250.512(a). (emphasis addcd)

ti Al1 charges identified as "Administrative F ec" or "Roorn Inspectior,rOffice

Timc," are administrative fees not perrnissible to be charged against a

tenant's securit-v dcposit under the Landlortl/l'enont Act,



F Additionally, the "Security Deposit Return Fomr" and acr.:ompanying

"Credit Memo" did not specifically provide tenants with sufficient

information as to the actual damages incurred during tenant's leasehold,

and instead provided genelic categories ofdamages, including "Nail holcs

- filled, sanded, wiped clean for painting;" "Door - knob, plate, deadbolt,

trim;" and "Carpet/floor/r<,ronr not clean."'Ihe form also indicared the

quantity/hours to complete the individual catcgories, as applicable, without

any detail as to what specific damage/repair was necessary to correct,

and./or what items speoiiically were chargecl against the security deposit.

See L,x. "A."

'l'enants are unawa.re, based upon Respondent's fbrms, as to the actual

damages alleged during the leasehold, and rather are provided with general

(;

sumtllarlL-s.

H. Respondent's Security Deposit Retum Fonn and InvoiceiCredit Merno do

not comply rvith the LandlordtTenattt Act.6l\ P.S. g 2-50.512(a)

WHEREAS, as a result ol the violations of the Consumer Protection Layv and

Landlord/Tenant Act, set forth above, Rcspondcnt has engaged in "unfair methods of

oompel.ition" and/or "unfair or deceptive acts or practices" as prohibited by Section 201-3

of thc Consumer Protection Law, as defined by Section 201-2(4xii), (iii), (v) and (xxi):

8



a. Causing likelihood of contusion or of misunderstanding as to thc soulcc,

sponsorship, approval, or cenifioation ofgoods or services, 73 P.S. $ 201 -2(a)(ii);

h. Causing likelihood or confusion or of misunderstanding as to the affiliation,

comreotion or association vr'ith, or certification by, another,73 P.S. $ 201-

2(axiii);

c. Representing that goods or services have sponsorship, approval, characteristics"

ingredicnts, uses, benefits, or quantities that they do not have or that a person has

sponsorship, approval, status, affiliation, or connection that he does not have, 73

P.S. $ 201-2(4)(v);and

d. L,ngaging in any other iiaudulent or deccptive conduct which crcatcs a likelihood

of confusion or of misunderstanding, 73 I'l.S. $ 201-2(a)(xxi).

WIIIIREAS, this Assurance of Voluntary (iompliance IS accepted by the

Conrmonwealth pursuant to Section 201--5 of the Consuner Protection l,avt, in lieu of

comnrencing statutory proceedings under Section 201-4 of the Consumer Protectir.tn Low,

73 P.S. $$ 201-4 anrl20l-5;

IVHIIREAS, undcr Section 201-5 olthe Consumer Proteclion lax,, this Assurance

of Voluntary Compliance shall not be considered an adrnission of a violation lbr any

purpose. 73 P.S. $ 201-5;

WHEREAS, Respondent dcsires to compiy rvith the civil laws of the

9

Comrnonwcalth of Pennsylvania.



S[.'ITI,EMENT TllRlvlS

NOW THEREFORX, having conducted trade and comn.rerce within the

Commonwealth, Respondent agrees for its€lf, its successors, assigns, officers, partners,

agents, representatives, employees, and all other persons acting on their behalf, jointly or

individually, directly or indircctly, or through any corporate or busincss dcvice, as follorvs:

I. The Above Recitals are Incorporated Her.ein as Though Fully Set Forth.

IL lnjunctive and Aflirmative Relief

A. Respondent SI{ALL fully comply with any and all provisions of the

Consumer Protection law, including any amenclments thereto, and ar-e permanently

enjoined from any violation thereot.

B, Respondent SHALL NOT, in the future, engage in conduct which violates the

Constrmer Protection Low, and any fufure amendments thereto, specifically including, but

not limited to:

1. Causing likelihood of confusion or of misunderstanding as to the source,

sponsorship, approval, or certi{ication of goods or services, as prohibited by

Section 201-2(4)(ii) of the Consumer Protection l"aw,73 P.S. g 201-2( )(ii);

2. Causing likelihood or confusion or of rnisunderstanding as to the affiliation,

connection or association with, or certification by, anothcr, as plohibited by

Section 201-2(4)(iii) of the ConsumerProtectionLaw, T3 P.S. $ 201-29)(iii);
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3. Representing that goods or services have sponsorship, approval.

characteristics, ingredients, uses, benefits, or quanlitics that they do not havo

or thal a pcmon has sponsorship, approval, stahls, affiliation, or connectior]

that he does not havc, as prohibited by Section 201-2(a)(v) ofthe Consumer

Protection Law,73 P.S. $ 201-2(4)(v); and

4. I:ingaging in any othcr liaudulent t-rr doceptive conduct rvirich creates ii

Iikelihood ofconfusion or of misunderstanding, as prohibited by Section 201-

2(aXxxi) or the Consunrer I'rotection Law, 73 P.S. $ 20 l -2(a)(xxi)

C. Respondent SIALL futly comply r,vith any and ali provisions of the

Landlorcl/Tenant Act, inclu ing any amendntents thereto, and is fermanently enjoined

ftom any violaJion thereof.

D- Respondent SHALL NOT charge or attempt to collect any atlministrative lees

against a tcnant's securit,v deposit.

E. Respondent SHALL provide tenants with a detailed invoice as to the actual

damagcs and accompanying charges to be applied against the tenant's security deposit

within thirty (30) days following termination of a lcase or upon surrendet'and acceptance

olthe leasehold premises, whichever first ocours.

f. Respondents SliALL providc tenants rvith any and all balances owcd of

tcnant's security deposit for personal rooms within thirty (30) days follorving terminatlon

1l



of a lcasc ol' upon suffendcr and aooeptancc of the leasehold premises, whichever first

oocurs.

G. Respondents SHALL NOT attempt to rcquire tenants to waivc statutorily

protected rights in the lease, including but not limited to those righls affbrded to securiry

deposits.

III. l\{onetary Relief

A. Respondent shall be liable for and shall pay to the Commonwealth the arnount

of TEN THOUSAND DOLLARS ($i10,000.00), ("Required Payment") which shall be

allocated as lbllows:

1. Restitution in the amount of lllN TIIOUSAND DOLLARS ($10,000.00),

pusuant to Section 201-4.1 of the Consumer Protection law to be distributed

by the Commonwealth ol" Pennsylvania, Office of Attomey Gcneral, to

consumers who have fi led or file within 60 days of the Effective Date

complaints related to Respondent's allegedly unfair or deceptive business

practices. The amount, timing, and manner of distribution of restitution to

these consumers shall be in the solc discretion of the Commonwealth. In thc

event Respondent's restitution payment exceeds the amount of ccrnsumer

claims for restitution, the remaining restitution funds, including interest, shall

be paid to the Commonwealth to be used for future public protection and

education purposes. In the event Responclent's restitution payment is less than

t2



thc amount claimed in restitution, thc Conrmonwealth shall make restitution on

a pro rata basis

B. Pavment Terms:

1, Respondent SHALL provide the Required Payment of TEN THOUSAND

DOLLARS ($10,000.00) upon Respondent's execution of this Assurance o1'

Voluntary Compliance.

2. Payment shall be made by certified check, cashier's check, or money order,

made payable to the Commonwealth of Pennsylvania, and forwarded to Paul

D. Edger, Senior Deputy Attomey General, Pennsylvania Office of Attomey

General, Bureau of Consumer Protection, Strawberry Square, 15u Floor,

Harrisburg, Pennsylvania l 7 I20.

IV. Miscellaneous'l'crnrs

A. The Courl of Common Pleir^s of Centre County, Pennsylvania shall niaintain

.iurisdiction over the subject nratter of this Assurance of Voluntary Cornpliance and over

Rcspondent for the purpose of enforcing this Assurance of Voluntary Compliar-rce.

R. The parties spccifically agree that all relief orved by [tespondcnt to thc

Commonwealth, including all monetary relief, shall not bc dischargeable by any colul

pursuant to Secti<.rn 5231a)(7) of the United States [Sarkruptcy Code. S-ee 1l U.S.C. ti

s23(a)(1).

L3



C. Time shall be of the essenoe with regards to Respondent,s obligations

hereunder.

D. Nothing in this Assurance of Voluntary Cornpliance shall bc construecl to

waive or limit any right of action by any individual, pcrson or entify, or by any local, state,

federal or other govemmental entity.

E. Respondent further agrees to execute and deliver all authorizations,

doouments and instruments which axe necessary to carry out the terms and conditions of

this Assurance of Voluntary Cornplla:rce, whether required prior to. contemporaneous

with, or subsequent to the Effective Date, as defined herein.

F. Respondent understands and agrees that if Respondent has made any false

statement in or related to this Assulance of Voluntary Compliance, that such statement is

made pursuant to and under penalty of 18 Pa.C.S. $ 4904 relaling to unsworn falsi{ications

to authorities.

G. Any failure of the Commonwealth to exercise any of its rights under this

Assurance of Voluntary Compliance shall not constitute a waiver of its rights hereunder.

F.I. This Assurance of Voluntary Cornpliance may be executed in any number of

counterparts and by different signatories on separatc counterparts, each of which shall

constitute an original counterpart hereof and all of which together shall constitute one and

the same document. One or more oounterparts of this agrcement may be delivcred by

11



fassimile or electronio transmission with the intent that it or tliey shali constitute an original

counterpart hereof.

I. This Assurance of Voluntary Compliance sets for:th ali of the promises,

covenants, agreements, oonditions and understandings bctwecn the parties, and supersedes

all prior and conternporaneous agreements, understandings, inducements or conditions,

express or implied. 'l'here are no representations, affangements, or understandings, oral or

written, between the parties relating to the subject matter of this Assurance that are not

fully expressed herein or atlached hereto. Each party specifically wananls that this

Assurance is executed without reliance upon any statement or representation by any other

party herelo, except as expressly stated herein.

J. Respondent agrees by the signing of this Assurance ofVoluntary Compliance

that it shall abide by each ofthe aforementioned provisions and that the breach ofany one

of these terms, including but not lirnited to the payment terms, shall be sufficient warrart

for the Commonwealth of Pennsylvania to petition the Court of Common Pleas of Centre

County, or any court of competent jurisdiction, to soek the penalties provided for under

Section 201 -B(a) of the Consumer Protection Law, 73 P.S. $ 201-8(a), and to seek any otber

equitable relief which the Court deems necessary or properi up to and including forfeilure

of the right to engage in trade or commerce within the Commonwealth of Pennsylvania.

K. The "Effective Date" of this Assurance of Voluntary Cornpliatrce shall be the

day it is filcd with the Court.

15



L. lf any clause, provision or section of tlris Assurance of Voluntary Compliance

shall, lor anv reason, be held illegal, iuvalid or unenlbrccablc, such illegality, invalidity or

unenfo rceability shall not alfuct any other olause, provision or scction of this Assurance ol'

Voluntary Compliancc and the Assurance olVoluntary Compliance shalI be construed and

enforoed as if such illegal, invalid or unenforceable clause, section or other provision had

not been contained hercin.

M. Respondent shall not represent or imply that the Comtnonwealth acquicsccs

in, or approves of, Respondent's past or currettt busiuess practiccs, cllbrts to intprove its

practices, or any future practices that Respondent may adopt or consider adopting.

WHEREFORII, thc parties, intending to bc lcgally bound, havc heiclo set their

hands and seals.

Respcctfulll, submitted,

CON4I\,ION WEA I,1'H OF PE,NNS \,],VANIA
OFFICE OF ATTORNEY GENERAI-,

MICIIlrLr,I A. FIENRY
ATTORNI.]Y G ItAl-

Date: lzt B)"I ri

l'aul l). Ed
Sttprcme ourt I.D. 312713
Senior l)eputy Attorney General
I'ennsylvania Olfice of Attorney Genelal
Strau.berry Square, 15tl' F'loor
Harrisburg, Pennsylvania I 7 I 20
Telephone: (7 17) 857 -2084
Iiacsinrilc: (7 17) 7 0 5 -37 9 5

pedser@atto meveeneral.gov
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Date : / a Bv:

Datc: I Bv:

POR THE RESPONI)[.N'I':

Creek Housing Sen,ices, I nc.

Maloney
President o/ (ireek I Iottsirtg lnc.

J O- '-----,.
.P{"r{s. ciines, :r., nsquire
Miller, Kistler & Campbell
720 S. Atherton Strect, Suite 20 1

State Coliege, PA 16801
Attorney for Respondent
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Greek Housing Services, Inc.
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Creel< Housing Services Corp ASP-lJpcilon Chpt

Creek Housing Services
PO Box 1087

State College, PA 16804

lnvoice
Dalo

4!20tt, I
$
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IN THE COUIIT OT COMMON PT,I'AS OI' CI4NI'IiO COI]N'I'Y,
PENNSYLVANIA

CI\'IL ACTION _ I.]QTJITY

COMMONWEALTH OF
PENNSYLVANIA by Attorney General
N,ITCHDI,L[, A. ITI'NRY

Petitioner Dockct No. LtrL\'cv' llb-ct

(;ITEEK HOUSING SERVICNS, INC.

Itespondent

CERTIFICATE OF CONIPLIANCE

I, Paul D. IJdger, certify that this filing complies with thc provisions of the ?ublic

Acce,ts Policy of the Ilnified Judicial System o.f Pennsylvania; Case Record.s of thc

Appellate and Triol Courts thal require liling conlidential information and documcnts

differently than non-oonfi dential information and documents.

i)ate: tl lrqI
I By:

I) D, , F)squirc
Suprerne ourt LD. 3 127 l3
Senior Deputy Attomey General
Pennsylvania Office of Attorney General
Strawberry Squale. l5s Floor
Hanisburg, PA 17120
'l'el: (.717) 857-2084
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]N TIIE COURT'OII COMMON PLIiAS OF CENTRE COTINTY.
PENNSYLVANIA

ctvll, ACTION - IiQUITY

COMMOIIWEALTH OF
PITNNSYLVANIA by Attnrney General
MICHELLE A. IIENIIY

?VU-CV- il5 - clPe tit ioner I)ocl<et No.

GIIEEK }IOTISING StrRVICES, INC.

llespondent

CEI{TII,'ICIATIi OF SERVICIl

I, Paul D. Edger, hereby certif, that a true and correct copy of the foregoing Assurance of

l/oluntary Complittnce was served on the individual identified below by USPS First (llass

Nlail & Electronic Mail:

David S. Gaines, Jr., l)squire
Miller, Kistler & Camptrell

720 S. Atherton Strcct, Suite 20 I

Statc Collcgc, PA 16801

d ga i n e s (a)m kc l a rv. o o m

I)ate: t,, zU By:
et, Esquire

Supre ourt l.D. 312713
Senior Deput"v Attomey General
Pennsylvania Olfice of Attorney General
Strawbcny Square, l5'h Floor
Hanisburg, PA 17120
Tel (717) 8 57-2084
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