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Site exclusive for Owners

Pay your Maintenance Fee

This site uses cookies to provide you with the best possible experience. You may choose to enable or disable cookies

in your browser`s policy settings.

https://splitrockowner.com/maintenance-payments/
https://splitrockowner.com/news/
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Pay your Loan

Book Your next amazing vacation starts here.

Member Number

Email Address

Destination

Choose...

Check In

Check Out

Confirm

Member Number

Email

mm/dd/yyyy

mm/dd/yyyy

This site uses cookies to provide you with the best possible experience. You may choose to enable or disable cookies

in your browser`s policy settings.

https://splitrockowner.com/maintenance-payments/
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Make a Reservation

Split Rock Resort is a four season, family friendly resort where families

have been making memories for generations.

Located in the beautiful Pocono Mountains, Split Rock Resort is the

perfect destination for indoor & outdoor family fun with near by

snowboarding and skiing at our neighbor, Jack Frost Big Boulder to

Whitewater Rafting, Biking, and Skirmish with our partners at Pocono

Whitewater!

We are waiting for you to come!

Destinations Membership Great services

POCONOS, PENNSYLVANIA
This site uses cookies to provide you with the best possible experience. You may choose to enable or disable cookies

in your browser`s policy settings.

https://splitrockowner.com/destinations/splitrock/
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View More

DETROIT

View More

NUEVO VALLARTA

View More

LOS CABOS

View More

This site uses cookies to provide you with the best possible experience. You may choose to enable or disable cookies

in your browser`s policy settings.

https://splitrockowner.com/destinations/splitrock/
https://splitrockowner.com/destinations/detroit/
https://splitrockowner.com/destinations/nuevo-vallarta/
https://splitrockowner.com/destinations/los-cabos/
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Gallery

GUADALAJARA

View More

MEXICO CITY

View More

CANCUN

View More

This site uses cookies to provide you with the best possible experience. You may choose to enable or disable cookies

in your browser`s policy settings.

https://splitrockowner.com/destinations/guadalajara/
https://splitrockowner.com/destinations/mexico-city/
https://splitrockowner.com/destinations/cancun/
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Bel Air Concept

Moments

Experiences

Delights

Hallmarks

DEPARTMENT PHONE

Owners Reservation 888 422 1552

Sales 570 215 6858

Maintenance & Loans 888 422 1552

Owners Services

SUBSCRIBE TO OUR NEWSLETTER

Subscribe and receive our bulletins with important information.

This site uses cookies to provide you with the best possible experience. You may choose to enable or disable cookies

in your browser`s policy settings.

https://splitrockowner.com/
https://splitrockowner.com/
https://twitter.com/OwnersRock
https://twitter.com/OwnersRock
https://www.instagram.com/splitrockowners/
https://www.instagram.com/splitrockowners/
https://splitrockowner.com/concept/
https://splitrockowner.com/concept/#moments
https://splitrockowner.com/concept/#experiences
https://splitrockowner.com/concept/#delights
https://splitrockowner.com/concept/#hallmarks
tel:8884221552
https://splitrockowner.com/5702156858
tel:8884221552
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SUBSCRIBE

Copyright - 2023 Bel Air Collection All Right Reserved

EMAIL

This site uses cookies to provide you with the best possible experience. You may choose to enable or disable cookies

in your browser`s policy settings.
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Willowbrookf:!D 
at LAKE HARMONY 

WILLOWBROOK AT LAKE HARMONY 

(Biennial) 
A New Way to Enjoy Resort Vacationing - and an Agreement Yon Will Unde1·stand! 

Take aje1v nliuutes and read l\lhat S inside this agreen1e11t. It is lvrUten in plain, understandable language. It 
tells about a unique way.for you to eujoy the healtl?fit! benefits of vacationing, and to visit resorts around the 
lVOr/c/. 

YOUR GUIDE TO THIS AGREEMENT 

BASIC AGREEMENT ...................................... . 
Vacation Reservation Ag!'een1ent Tennination 

DEFINITIONS . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . 

Key\vords and Phrases 

PAYING FOR YOUR VACATION LICENSE ........................................... . 
The Attached Purchase Addendum and Finance Disclosure 
Grant of Security Interest in Vacation License 
Your Right to Prepay 
What Happens Upon Default 
The Note 
Assign1nent of Pay1nents 

WHEN YOU STAY AT WILLOWBROOK AT LAKE HARMONY ....................... . 

Reserving Your Week 
Procedures to Check In/Check Out 
Using Willo\vbrook and other Resort Facilities 

EXCHANGING TO ANOTHER RESORT ............................................ . 

Membership in Interval Inten1ational 
Representations of Exchange Net\vork 

THE ANNUAL MAINTENANCE FEE ............................................... . 
General Explanation 
Escro\v of Maintenance Fee/Accounting 
Unsold Vacation Licenses 
Cost of Living Adjustinent of the Maintenance Fee 
Our Option to Charge Actual Maintenance and Other Expenses 
Rights of Our Lenders 

GENERAL CONDITIONS ..................................................... . 

Warranties of Vacation Charters, Ltd. 
Insurance Proceeds/Dan1aged Prope1iy 
No Interest in Real Estate or Personal Property 
Notices 
Transfer of Your Vacation License Rights I Guests 
Disclosure State111ent 
Entire Agree1nent/Pennsylvania La\V 
Three Copies/No Recording of Agree1nent 
Notice to Purchaser 

Vacation Charters, Ltd. 
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General The purchase of a Ti1neshare Vacation License (a "Vacation License") for the use by you at Willu\vbrook at Lake Han11ony 
("Willo\vbrook") has i1nportant legal and financial consequences. Therefore, it is i111portant that you read this docu1nent 
carefully and completely. 

Basic 
Agreement 

,<j �'-(' .. 
I'' . 

� � 

Definitions 

This doctunent is your Vacation Reservation Agree1nent \Vith Vacation Charters, Ltd. ("O\vner"). It consists of t\vo parts. 
This docu1nent, \Vhich includes the Basic Agree111ent section, explains your rights and obligations to O\vner as \Vell as 
O\vner's rights and obligations to you. A Purchase Addendun1 and Finance Disclosure ("Addendu1n"), \Vhich vvill be 
attached to the first page of this printed document, explains ho\v 1nuch your Vacation License \Vil! cost. Re1ne1nber, both 
this docu1nent and the Addendn1n together constitute the entire Vacation Reservation Agreen1ent bet\veen you t1nd us. 

For your payment of the su1ns sho\vn on the attached Addendun1, payment of the annual inaintenance fee and subject to 
all the tenns and conditions of the Vacation Reservation Agree1nent, \Ve agree to nlake available to you a license to use the 
Acco1runodation Type at Willovvbrook that you purchased, for one week every other year, in the Season you selected, for 
the next ninety-nine (99) years or to December 31, 2110. Accon11nodation Type and your Season selection are sho\Vn on the 
attached Purchase Addendutn and Finance Disclosure. During your biennial 'veek's visit, you \vill also have a recreational 
use ainenity license, in conunon with others, to avail yourself of recreational facilities then existing, open and operating 
at Willo\vbrook and/or the Resort. 

Vacation Reservation Agreement Termination. If "'e receive full payn1ent and if you are current in pay1nent of annual 
n1aintenance fees and other obligations under this Agree1nent, your lights under this contract \Vill extend for the earlier to 
occur of ninety-nine (99) years or December 31, 2110, at 'vhich tilne all Vacation Licenses will expire. 

The language of this Vacation Reservation Agreement includes certain co1nmon 'vords 'vhich have exactly defined meanings. 
In this Vacation Reservation Agree1nent: 

1. The words "YOU" and "YOUR" and "PURCHASER" and "DEBTOR" all mean and refer to the person or persons 
referred to in the attached Addendtnn \Vho have agreed to purchase a Timeshare License, and "'here the context 
requires, it refers to the guests of purchasers. 

2. The \Vords "\VE," "US," "OUR," "OWNER, and "SELLER" all mean and refer to Vacation Charters, Ltd. or "VCL". 

3, "ACCOMMODATION TYPE" refers to a One Bedroo1n or Two Bedroo1n Unit, selected by you on the Addendu1n. 

4. "ADDENDUM" refers to Purchase Addendum and Finance Disclosure. 

5. "BIENNIAL USE" refers to occupancy of a unit eve1y other year (odd or even year usage). 

6. "SEASON" refers to the tiine of year you have selected during \vhich you n1ay reserve a week at Willo\vbrook. Your 
sel_ected Season is shown on the attached Addendu111. There are three seasons: Red (high), the thne of year of highest 
de1nand; Yello\v (s,ving), the tilne of year of average dernand; and Green (lo,v), the thne of year of lowest de111and. 
The precise \Veeks included in each season are set fo1th on the Addendum. 

7. "WILLOWBROOK" OR "WILLOWBROOK AT LAKE HARMONY" refers to fomieen (14) buildings under 
construction, including lobby, hallways, stairs, and other public areas, and the ctniilage of Willo\vbrook buildings, 
located near Lake Hannony, PA. Willo\vbrook is only one of the developed locations of the entire Reso1t. 

8. "WILLO\.\'BROOK UNITS" refers to units \Vithin each building no\V built or to be constructed at Willow book \Vhich 
are devoted in part to timeshare occupancy by Vacation Charters, Ltd. 

9. "RESORT" refers to the Resort at Split Rock located in Kidder To\vnship, Carbon County, Pennsylvania and which 
includes a main lodge, Galleria) Willo\vbrook and other buildings, plus recreational, cultural, athletic and entertai11111ent 
facilities and an1enities. 

· 10. "LENDER" refers to any holder of a mortgage which now or hereafter covers the propetiy known or designated as 
\Villo\vbrook or any other area llO\V o\vned or hereafter acquired by us, and \Vhich is used in connection 'vith our 
business kt10\vn as the Resort. 

11. "\TACATION LICENSE" refers to the right to use the Acco111n1odation Type at VVillo\vbrook that p\1rchaser selected, 
for one \Veek every other year, in the Season selected by the Purchaser in the A<ldendun1, for the earlier to occllr of 
ninety-nine (99) years or Dece111ber 31, 2110, son1eti1nes referred to as a tin1eshare \Veek or ti1nesharing, 

Vacation Charters, Ltd. 
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Paying 

for YoVJr 
Timeshare 

When You 
Stay at 

Willowbrook 
At 

Lake Harmony 

The Attached Purchase Addendum and Finance Disclosure. Attached to page l of this docu1nent is an Addendu1n \Vhich 
sets forth ilnportant infonnation regarding the purchase price, financing charges, current annual inaintenance fee, docu1nent 
preparation fee, real estate transfer tax and other infonnation concerning your purchase. The attached Addendu1n is part of 
this Vacation Reservation Agreen1ent. 

Grant of Security Interest in Vacation License. If you are financing the purchase of your Vacation License, you are 
granting VCL a security interest (in the fonn of a forfeit11re or revocation or tennination) in your Vacation License, upon 
the occurrence of a default. 

Your Right to Prepay. Upon pay1nent in full, the balance due \Vill be calculated by giving you credit for the unearned 
finance charge computed under the actuarial 1nethod or the 1nethod required by law at the lhne the prepay1nent is tnadc. 

What Happens Upon Default. In the event you fail to inake an instalhnent pay111ent under this Vacation Reservation 
Agreernent or the accotnpanying Note \vhen due, or in the pay1nent of any annual rnaintenance fee \vhen due or in the 
perfOrnuince of any other condition of this Vacation ReservationAgree1nent, you \Vill have a grace period of sixty (60) days 
after the due date of such pay1nent or date for perfonnance to cure such failure before you \viii be in default. O\vner, at 
least 14 days prior to the expiration date of such grace period, \vill notify you of the an1ount due, or the obligation to be 
pe1fonned, and exact expiration of such grace period. You shall not be deetned in default of the payment of any instalhnent 
or other perfonnance, unless such notice has been given. Upon occurrence of a default, you \Vill inunediatcly lose the right 
to use and occupy or exchange any Willo,vbrook Unit or use the Resort's recreational facilities and O\vner, at its option, 
shall have the follo\ving non exclusive re1nedies: 

1. We 1nay declare the unpaid balance of your Consu1ncr Pro1nissory Note itnn1ediately due and payable, and proceed to 
enforce pay1nent thereof; and I or 

2. We 1nay institute suit to recover da1nages for breach of contract; and I or 

3, We tnay pennanently tenninate your rights under this Vacation ReservationAgreetnent, including the maintenance fee 
pay111ent obligation, and keep all tnoney you have paid to that date as liquidated da1nages and not as a penalty; and I 
or 

4. We 111ay deny you the right to tnake a reservation to use any Willo\vbrook Unit or Reso11 recreational facilities \vhile 
the default continues; and I or 

5. We tnay notify the exchange nehvork of the default, \Vhich \Vill prevent you fro1n trading your Vacation License; and 
I or 

6. We 1nay bring an action at la\V or in equity to prevent you fro111 using any Willo\vbrook Unit or Resort recreational 
facilities. 

The Note. If you are paying on a deferred basis, you \Vill execute and deliver a Constuner Pro1nissory Note (the "Note") 
in the a1nount of the total of pay1ncnts as evidence, and not in pay1nent of, the obligation. 

Assignment of Payn1ents. We 1nay assign our right to receive pay1ncnt under this Vacation Reservation Agree1nent and 
the Note. In that event, you 111ust 1nake your pay1nents to the assignee. Such an assigntnent of pay1nents \Vilt not impose on 
the assignee, nor \vill it be construed as creating, an assu111ption by the assignee of any obligations or liability \Vhatsocver 
under, or arising out of, this Vacation Reservation Agreement or othen.vise. We \Vill remain fully obligated to perform all 
of the tenns and conditions of this agree1nent and any liability and obligations gro\ving out of it after any such assignment. 
Under regulations of the Federal Trade Com1nission, \VC must advise you as follo\vs: Any holder of this consumer credit 
contract is subject to all claims and defenses 'vhich Debtor could assert against the Seller of any goods 01· services 
obtained pursuant hereto or 'vith the proceeds hereof. Recovery hereunder by the Debtor shall not exceed amounts 
paid by the Debtor he1·eunder. 

Reserving Your Week. We \Vill 1nake available theAcco1111nodation Type of Willo\vbrook Unit you purchased, during the 
Season you selected, if you provide \vritten notice to us of your desired arrival date at least sixty (60) days--and not more 
than one hundred eighty (180) days -- in advance. Upon receipt of your reservation request, \Ve \Vill send you a confinnation 
if a Unit of that Acconunodation Type is available. Please ren1enlbcr: Reservation of a specific 'veek within the Season is 
on a first co1nc, first served basis. In all events, there \Vill be a Willo\vbrook Unit of your Acconunodation Type available 
son1eti1ne during the Season you selected. 

3 
VactUion Clrnrters, Ut.!. 
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When You 
Stay at 

Willowbrook 
at 

Lake Harmony 
(continued) 

Exchanging 
To Another 

Resort 

Confhmation of your reservation 'vill be subject to: 

(1) Availability of a Willo\vbrook Unit of the Acconunodation Type you have selected; and 
(2) Pay1nent of the current year's n1aintenance fee and any other unpaid charges; and 
(3) Pay1nent of at least 10% of the purchase price \vhich is the do\Vn pay1nent and pay1nent of at least 

four ( 4) 111onthly pay1nents if the reservation is for a date during the first year of the Vacation License. 

If your reservation request is not received sixty (60) days before your desired arrival, we ,vill neve1iheless try to satisfy 
the request; and in that case, your maintenance fee or any other charge \Vhich is due 1nust be paid in full. If you receive 
a confim1ed reservation, but cancel it less than r.vo weeks before your 'veek starts, \Ve reserve the light to forfeit your 
occupancy lights under the Vacation License for that year. 

If you \Vish to reserve a 1veek in a more expensive Season than \Vhat you purchased, you \Vill be required to pay an extra 
charge equal to 10% of the price differential behveen the Season you paid for and the higher priced Season. The upgrading 
charge is payable each time a 1nore expensive Season is reserved. \Ve 1vill only allo1v a Season upgrade if there are any 
unsold Vacation Licenses in that Season, and a unit is available for the particular 1veek you desire. 

If you do not use or exchange your week during a calendar year, you 1vill lose your occupancy right under the Vacation 
License for that year. You may not accrunulate any unused 1veek until a later year, nor 1nay you anticipate future use by 
using more than one \Veek in a calendar year. 

Procedures to Check Jn/Check Out. Your Willo1vbrook Unit \Vill be available beginning at 5;00 o'clock p.tn., prevailing 
thne, on the Friday, Saturday or Sunday 1vhich begins yottr1veek. You 1nust vacate the unit by 10:00 o'clock a.in., prevailing 
thne, of the next Friday, Sah1rday or Sunday, as the case 1nay be. 

\.Vhen you arrive for your vacation 1veek, go directly to the designated reservation desk noted on your confinnation to receive 
your Willo1vbrook Unit assignn1ent. You \Vill not necessarily be staying in the sa111e Vilillo1vbrook Unit each year, but you 
will be staying in the Type of Unit (one or hvo bedroom) you selected, as set forth in the Addendu111. If you do not vacate 
your Unit on ti1ne, 1ve \Vill have the right to ren1ove and store all your personal prope1ty and charge you accordingly. 

Using Willo\vbrook and other Resort Facilities. We have established Rules and Regulations for the recreational, social 
and health benefit of purchasers and their guests. We reserve the light to i1npose reasonable iules of conduct relating to 
the an1enities of the entire Resort \vhen you are staying at Willo,vbrook. No rule or use charge n1ay be imposed on you 
unless the satne rule or use charge is in1posed on non-timeshare guests of the Resort. During your \Veek at Willo\vbrook, 
as the holder of a Vacation License, you \Vill have the use of certain Resort facilities 'vithout additional charge, although 
1ve do reserve the right to in1pose separate use charges for son1e recreational facilities. "Use charges" are fees hnposed 
for the use of equip1nent or facilities under the nonnal practice of the Resort. The present policy regarding recreational 
facilities and use charges is described in the Willo1vbrook at Lake Han11ony Disclosure State1nent. There is no assurance 
or guaranty by 0\\'ller that the recreational facilities described in the \Villo,vbrook at Lake Harmony Disclosure 
Statement \Vill ahvays be available for use by purchasers. 0\\'ner reserves the right to sell, discontinue, alter and 
replace such facilities at any time and from time to time and to change the fees charged to purchasers for the use of 
such facilities. 

Membership' in Inte1·yal International. The exchange program available to purchasers is conducted by Inten1al 
Inte1national, a Florida corporation C"Inten1a1" or "II"). Vacation Charters, Ltd., d/b/a Wil101vbrook at Lake Harmony is 
a party to an agreement 1vith II, under \Vhich it is II's limited agent for the sole purpose of enrolling applicants to beco111e 
members in 
Interval's exchange program. NO OTHER RELATIONSHIP EXISTS BETWEEN INTERVAL INTERNATIONAL AND 
VACATION CHARTERS, LTD. OR WILLOWBROOK. 
Interval's responsibility for representations concen1ing the Interval exchange progra111 is liinited to those n1ade in 111aterials 
supplied by Interval. Me1nbership in the exchange nehvork dtu-ing the first year of this Vacation Reservation Agree1nent has 
been paid by us; ho1vever, me1nbership in any exchange net\vork is optional thereafter. The exchange nehvork 1vill bill you 

·.directly. The present annual fee of II is disclosed on the attached Purchase Addendtnn and Finance Disclosure. 

Representations of Exchange Nehvork. You inay receive literature prepared by II. We do not, and cannot, inake any 
representation concerning current or future services of II. Our representatives have no authority to 1nake any conunitinent 
for the exchange nehvork. You should not rely on any oral pro1nise that \vas inade to you. The availability of exchange 
opportunities is beyond our conh·oL There is no guarantee you \Vill be able to trade your Vacation License tlu·ough the 
exchange nehvork. 

Vacatimi Chorters, Ltd. 

4 One Lake Drive, P.O. Box 592 



The 
Maintenance 

Fee 

General Explanntion. The "1naintenance fee" is the charge you, and all other purchasers, 111ust pay each year to cover the 
expenses of insuring and 111aintaining the Willo,vbrook Units, personal prope1iy and ce11ain other co1nn1on expenses. You 
\Vill be required to pay the inaintenance fee \vhether or not you use ·your Vacation License. By Janua1y of each year, the 
1naintenance fee billing \Vill be sent to you. It is payable \vithin thirty (30) days of the billing date. Your 1naintenance fee 
1nust be paid before your reservation request \Vill be processed or before you \Vill be pennitted to confinn an exchange to 
another resort. Interest \Viii be charged on unpaid a1nounts beginning April 1 of the billing year. Biennial use n1e1nbers 
pay the 1naintenance fee only for their use yefll' (odd or even years). 

Escro'v ofl\'Iaintenance Fee/Accounting. The maintenance fee \vill be kept and 1naintained in a separate escro\V account at 
a federally insured bank. The funds in that account \Vill not be co�tningled \Vi th any of our other 1noney and \Vill be applied 
only to those expenses \Vhich 111ay be properly charged against the 1naintenance fee. Although our lenders n1ay require an 
accounting as to ho\v \Ve are spending the 1naintenance fee, nothing in this contract gives you the right to request such an 
accounting unless \Ve exercise the option to charge you the actual 1naintenance costs as described belo\V, If \Ve decide to 
con1pute 111aintenance fees based on our actual expenses, \Ve \Vil! provide you with an annual accounting of receipt and 
disburse111ent of those fees. 

Unsold ''acatio11 Licenses. We \Vill not be responsible for pay111ent of 1naintenancc fees for unsold Vacation Licenses, nor 
\Viii \Ve be responsible to pay 1naintenance fees of any purchaser \vho has defiiulted or is delinquent. We \vill, ho\Vever1 pay 
a inaintenance fee tbr any unsold Vacation Licenses \Vhich \Ve decide to inake available to our guests. 

Cost of Living Adjushnent of the Maintenance Fee. The present inaintenance fee is disclosed on the Purchase Addendu1n 
and Finance Disclosure Agreetnent. The 1naintenance fee \Vill be adjusted each year in accordance \Vith changes in the cost 
of living index. 

Beginning \Vith the fee due in January 2004, the 1naintenancc fee \Vill be increased or decreased based upon the annual 
percentage increase or decrease of the Consu1ner Price Index (the index) published by the U.S. Bureau of Labor Statistics 
for the area closest to Lake Hannony, Pennsylvania. The index published for the 111onth of June, 2003 shall be considered 
the base level. The average level of the index for the prior t\velve 1nonths shall be ascertained by adding the six bi�1nonthly 
levels and dividing the total by six, the resulting figure here after called the "average annual level." If the average annual 
level for such is greater or less than the base level, the difference divided by the base level shall constitute the "percentage 
of increase or decrease." The stun set forth on the attached Purchase Addendu1n and Finance Disclosure as the present 
tnaintenance fee 'vill be adjusted by the percentage of the increase or decrease, and the resulting an1ount \vill be the ne\v 
inaintenance fee. 

If the co1npilation or publication of the index is discontinued, \Ve \Vill designate an alternative index or 1nethod to co1npute 
such revised 1naintenance charge, provided that such alternative index reasonably reflects the increase or decrease in the 
costs enco111passed in the 1naintenance fee. 

Our Option 10 Charge Actual l\.1aintcnancc nnd Other Expenses. Co1111nencing in Decetnber 2006, and during the 
inonth ofDece1nber in each year thereafter, \VC 1nay exercise the option to charge you an Annual Maintenance Fee based on 
actual costs. Upon exercise of this option, \Ve 'vill subtnit to you a proposed budget covering acllrnl projected inaintenance 
expenses for the follo\ving year for all Willo\vbrook Units devoted to tiineshare occupancy. In such event, the Annual 
Maintenance Fee payable by you \vould be detennined by dividing the total 1naintenance cost budgeted for the entire 
Willo\vbrook project by the total 11un1ber of Vacation Licenses;·-o5ffiSo1d and unsold, associated \Vith fully constn1cted 
units. If \ve elect to charge 1naintenance fees based-011 actual costs, the actual n1aintenance costs associated \Vith all Vacation 
Licenses, \Vhich have not been sold \Vill be borne by us. The total ;unount of budgeted 1naintenance expenses for any year 
\Vill be adjusted to reflect any surplus or deficit in the year betbre the one for \Vhich the budget is sub1nitted, but this \Vill not 
apply to any year before the 111aintenance fee due for 2007. 

In the event \Ve exercise the option to assess inaintenance fees based on actual costs, cost of living adjnshnents \Viii 110 longer 
apply. If \Ve exercise this option, you \Viii be notified not later than Dece1nbcr of the year prior to the year the actual charges 
\Viii be effective, at your last kno\vn address. If \vc do not exercise the option in Dece111ber 2006, the option \Vill lapse until 
Decetnber of the follo\ving yeal', and Dece1nber of each follo\ving year at \Vhich tiine it 1nay again be exercised. 

If \Ve exercise the option to charge the actual cost associated \Vi th litneshare 1naintenance, the budget \Vill be an mnount of 
�noney sufficient to pay the follo\ving expenses: 

(a) Real estate taxes, and any inunicipal assesstnent \Vhich could beco1ne a lien upon the land or buildings 
devoted to titnesharing at Willo\vbrook; and 

(b) Pre1nhuns for property and casualty insurance on the Willo\vbrook Units, personal property and conunon 
areas in sufficient a1nounts to replace the buildings and personal properly, \Vith like kind and quality, in the 
event of loss caused by an insurable hazard and to provide sufficient liability insurance coverage; and 

(c) Ordina1y 1naintenance of the Willo\vbrook Units and conunon areas, inside and out, including repair or 
replace1nent of fixhires attached to the buildings and repair or replace1nent of fun1ih1re, equiptnent, 
appliances, utensils and other iten1s of personal property; and 

Va�ation Clrnrtcn;, Ltd. 

\VB1Consnmcr:(a) V;tcation Rcscr\'alion AgrcemcntlDcccmbcr !3, 2002 5 
One Luke Dril'e, P.O. Bo.x 592 
Luke Hanmmy, PA 18624 



The 
Maintenance 

Fee 
(continued) 

(d) Housekeeping service, at least once each \Veek, \Vhich shall include changing linens and to\vels, and 
cleaning; and 

(e) Maintenance of the 'A'illo\vbrook conunon areas of each building including, for exainple, lobby, halhvays, 
other public areas, recreational areas, cutting grass and 1naintaining trees, shn1bs, landscaping; and 

(f) Paying utility charges including electrical service, gas, base telephone charges, base cable TV charges, 
trash removal, cost of n1aintaining \Yater and se\ver service; and 

(g) A reserve of five percent (5%) for exterior renovations or replace111ent of interior fun1ishings, equip1nent, 
appliances, utensils and redecoration of units, all con1puted in accordance \Vith the nonnal accounting 
practices of the hotel and motel industry; and 

(h) A reserve for unpaid or uncollectible inaintenance fees of other purchasers; and 

(i) Entrance road and parking lot inaintenance; and 

G) Ad1ninistrative expenses related to the titneshare progra1n which shall include accounting and legal fees, 
telephone charges, postage, photocopy costs, salaries and statuto1y or other benefits, for e1nployees; and 

(k) Such other expenses related to the tilneshare progran1 and the vacation afforded thneshare purchasers 
and visitors, as are fair and reasonable 1nanage111ent fees, fidelity bond for persons handling tnaintenance 

fees, recreational expenses and reasonable expenses of processing resen1ations at Willo\vbrook and any 
other expenses not covered above. 

The total amount of such expenses shall then be divided bet\veen the total nu1nber of Vacation Licenses by Accommodation 
Type, based on the square footage of each Acconunodation Type, the result being the inaintenance fee for each \Veek. In 
no event \Vill the maintenance fee increase by n1ore than 7.5% of the previous year's fee using either the Consumer Price 
Index or actual costs. 

We reserve the right to atnend this provision if any federal� state, or local la\v or regulation is enacted which requires us to 
1nake other an·ange1nents for imposing or collecting inaintenance fees or disbursing the maintenance fees collected. 

Rights of Our Lenders. We are or may becotne indebted to a lender (or lenders) \Vho hold(s) a 1nortgage on the designated 
Willowbrook property. Any lender holding a n101tgage on Willo\vbrook \Vill agree that even if \Ve \Vere to default on the 
mortgage, the lender would recognize the right of purchasers to occupy Willo\vbrook Units. The following language or 
language substantially shni!ar \Vill be included :in any mortgage encumbering Willowbrook. The \Vord "Mortgagor" refers 
to VCL and "Mortgagee" refers to the lender. 

"The maintenance fees collected by 1'.1ortgagor for its assignee front time interval purchasers shall be kept and 
tnaintained in a separate escrow fund and shall be used only for the purposes set forth in the Vacation Reservation 
Agreement and as specifically herein provided. After default under this mortgage or the accompanying note1 the 
Mortgagee may apply to the Court of Comn1on Pleas of Carbon County, or any other court of con1petent jurisdiction, 
for an order designating a successor escro\vee to keep and 1naintain the 1naintenance fee escro\V fund, and such other 
relief as the cou1t inay dee1njust and proper, it being agreed that in such event Mortgagee \Vould have no adequate 
remedy at la\v to protect the aforesaid escro\v fund, and to assure its proper application to preserve and maintain the 
property for the benefit ofI\ifortgagee and holders of Vacation Licenses. It is finther agreed that any such action by 
the Mortgagee to protect the inaintenance fee escrow fiind shall be in addition to any other remedies provided for in 
the 1nortgage and the acco1npany:ing note. All costs of actions taken by Mortgagee to protect the escro\v fund and 
its proper application as aforesaid, including reasonable atton1ey's fees, shall be paid by Mortgagor, or in the event 
of Mortgagor's insolvency or failure to pay, such costs and expenses shall be paid from the escro\V fund, in which 
event Mo1tgagor shall be liable for rein1bursen1ent of such expenses to the escro\V fund. 

Nohvithstanding any contract or docun1ent to the contra1y, in the event of default under this Mortgage or the 
accon1panying note, the escro\'v fund for 1naintenance fees (as n1aintenance fees are defined in the Vacation 
ReseivationAgree1nent) shall be applied first to the pay1nent of any local tax assess1nent or 111unicipal claitn against 
the mo1tgaged pretnises; second, to any corporate taxes \Vhich may beco111e a lien against the 1nortgaged pre1nises; 
third, to any insurance premiutn for policies (property damage and liability) on the mortgaged premises; and fourth, 
to any necessary repairs to the 111ortgaged pren1ises, and the buildings and in1prove1nents thereon erected, as the 
Mortgagee, in its sole discretion, 111ay direct. 

If the Mortgagee, acting for the protection and preservation of the mortgaged pre111ises, advances any of the above 
mentioned taxes, corporate taxes1 insurance premiums, or necessary repair and 1naintenance expenditures, it shall 
have the right to set-off such disbursements against the funds held in escro\v, or, if a court declares such set-off to 
be invalid, it shall be entitled to reimbursements of such expenditures from the escro\v fund. 

VllC3tion Chat1ers, Ltd. 

One Lake Drive, P.O. Box 592 



General 
Conditions 

Mortgagee inay, for the protection of its securily interest in the property, undertake the repair, inaintenance 
and supervision of the property, but it shall not be obligated or liable to do so; and any assu1nption of the 
supervision, or control of the property by the Mortgagee shall not obligate it to continue such control or 
supervision, it being understood that such right is solely for the protection of the Mortgagee's security 
interest in the property. 

In the event any inonies are expended fro1n the inaintenance fee escl'o\v fhnd for pay1nent of Mortgagor's 
corporate taxes to prevent a lien being filed upon the 1nortgaged pre1nises, Mortgagor shall retnain liable 
for rei1nburse1nent thereof to the escro\v fund, and nothing in this paragraph shall be construed to give 
Mortgagor the right to pay such corporate taxes fro1n the escro\v fund, it being understood that the right 
\Vould accrue only upon Mo1tgagor's default. 

Under no circu111stances shall anything contained in the Mortgage be construed as an obligation of the 
Mortgagee to take possession of the Mortgaged Pre111ises and ilnprove1nents thereon upon default of the 
Mortgagor or to operate, 1nanage, 111aintain or othenvise take over the operations of Mortgagor's vacation 
tiineshare progra1n facilities, and Motigagee \Vill not assu1ne any liability or obligation \Vhatsoever to 
purchasers." 

By signing this \'acation Reservation Agree111ent, you arc ackno\vledging your agree111ent that our lenders inay exercise 
all rights provided above in the event of defaull in any of the tnortgages given to thetn by VCL or it successors or assigns. 
Nothing in this paragraph, ho\Vever, shall be constn1ed to 1nake you or any other ptu-chaser responsible for any cost or 
expense other than the inaintenance fee itself. 

\Varranties of Vacation Charters, Ltd. 

We \Varrant to you that: 
(I) Willo\vbrook Units \Vill be fu111ished and 1naintained substantially silnilar to the model unit, except for 

nonnal \Vear and tear. 

(2) We \vill not sell the Willo,vbrook property or the recreational facilities \Vithin the Willo\vbrook property 
unless the buyer agrees to assu111e our obligations under this Vacation Reservation Agreen1ent. Nor \Vill 
\Ve inortgage the Willo\vbrook Units or recreational facilities \vithin Willo\vbrook unless the 
1nortgagee agrees not to disturb your privileges under this Vacation Reservation Agree1nent so long as 
you are not in default. 

(3) We \Vill carry such an1ounts of fire, casualty and public liability insurance as, in our opinion, is custo111ary 
for siinilar properties in Pennsylvania. 

Insurance Proceeds/Dan1aged Property. The Willo\vbrook Units and personal property at Willo\vbrook \Vill re111ain under 
the o\vncrship of VCL or its successors and assigns. In the event of loss caused by an insurable hazard, the insurance 
proceeds \vill be paid to us, and you \Vill not be entitled to any portion of the insurance tnoney. The O\vner \Vill use any 
such insurance proceeds to repair or replace the property \Vith like kind and quality. You \Vil! be responsible for 
reasonable expense of correcting da1nage ol' destruction of property caused by you or your guest, unless the loss is covered 
by insurance. We \Vi11 not be responsible for the loss or da111nge to any of your personal property. 

No Interest in Real Estate or Personal Propert�y. You do not acquire any legal or equitable o\vnership of the furniture, 
fixtures, equip1nent, or other personal property in the Willo\vbrook units, or to the real estate. This agree1nent does not 
convey any interest in real estate or a security interest in your favor. O\vnership \Vill re111ain \Vith VCL or its successors and 
assigns. This Vacation ReservationAgree1nent does not create a lease or an ease1nent. This Vacation Reservation Agree1nent 
gives you a license \Vhich is revocable in the event of default by you under this Vacation Reservation Agree1nent.. 

Notices. Any notice under this Agree1nent \Vill be dee1ned to be validly given \Vhen deposited in the United States 1nail 
postage prepaid, addressed to your last kt10\vn address. For notice purposes, our address is: 

One I .. akc Drive 
P.O. Box592 

J.,ake Harmony, PA 18624 

Transfer of Your \'acntion License Rights/Guests. You 111ay transfer your rights and obligations under this contract as a 
part of your estate, or by gift to n1e111bers of your in11nediate fa1nily, or othenvise \Vi th our prior \Vritten approval \Vhich \Ve 
\Vill not arbitrarily \Vith hold, provided you are current in your obligations. You agree not to sell this contraCt for a purchase 
price \Vhich exceeds the last purchase price paid for a silnilar license. In order for a transfer to be effective, your successor 
111ust agree in \Vriting to be bound by all of the tenns and conditions of this agree111ent. By signing this, you ackno\vledge 
that this contract is entered into for your personal use, and not \Vith the intention of transferring your privileges for a profit. 
Except as provided in this paragraph, you 1nay not create or transfer a sublicense right, but you n1ay allo\v your personal 
guests to share your privileges. 

7 
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General 
Conditions 

(continued) 

Disclosure Statement. We have prepared a Disclosure State111ent \vhich gives you many i1nportant facts about the facilities 
of Willo\vbrook, your rights to use those facilities, and other details of our vacation reservation program. You should l:ead 
that disclosure state1nent before signing this conh·act. 

Entire Agreement/Pennsylvania La\v. The terms and conditions of this agree111ent represent the entire agree1nent. You 
ackno\vledge that neither Vacation Charters, Ltd. nor any of its agents have 1nade other pron1ises or representations , either 
oral or \Vritten, to induce this agree1nent except those \Vhich appear in the Disclosure State1nent. This agree1nent shall be 
interpreted according to the la\VS of Pennsylvania. 

Three Copies/No Recording of Agreement. This contract \vill be executed in three counterparts and each copy shall be 
dee1ned to be an original; and together, the copies \Vill represent one and the sa111e contract. You 1nay not record this contract 
in any public office. 

NOTICE TO PURCHASER 
DO NOT SIGN THIS AGREEMENT UNLESS YOU HAVE READ IT IN ITS ENTIRETY. YOU MUST BE GIVEN 
A SIGNED COPY OF THIS AGREEMENT AND A COPY OF THE WILLOWBROOK AT LAKE HARMONY 
DISCLOSURE STATEMENT. UNDER THE LAW, YOU HAVE THE RIGHT TO PAYOFF IN ADVANCE THE 
FULL AMOUNT DUE AND TO OBTAIN A PARTIAL REFUND OF THE FINANCE CHARGE. 

IN WITNESS WHEREOF, J.t1e_,.... parties hereby execute this contract on the l lO day of 'ff":YX\Xt\;1.J , 20_\J'6_ i intending to bind themselves and their respective heirs, successors and assigns. 

By:�� 
Sales Representative 

Ac i(pted by: 

s, Ltd. 
By its Attorney-in-Fact 
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Purchasel' 

Purchaser 

(Seal) 

(Seal) 

Vacation Charters, Led, 

One Lake Drfre, P.O. Boi.: 592 
T Ab• l-1"rninnv PA I Rf.J4 
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DISCLOSURE STATEMENT 
WILLOWBROOK AT LAKE HARMONY 

This Disclosure Statement has been given to and is acknowledged by the undersigned purchaser (the "Purchaser") in connection with the purchase of a 
timeshare vacation license (the "Vacation License") under a Vacation Reservation Abrree1ncnt (a "Vacation Reservation Agreement") with Vacation Charters, Ltd. 
("VCL") involving Willowbrook at Lake Hannony ("Willowbrook"). All tenns used, but not defined herein, shall have the meanings set forth in the Vacation Reservation 
Agreement. This Disclosure Staten1ent summarizes certain significant features of the vacation license program involving Willowbrook. It is intended as an introduction 
only and not a complete or detailed discussion. 

!. OWNERSHIP OF WILLOWBROOK AT LAKE HARMONY: 

Willowbrook is the name under which VCL owns and operates a timeshare vacation program involving, one and two bedroo1n units being constructed 
within fourteen (14) buildings on approximately 236.09 acres in Lake Harmony, Kidder Township, Carbon County, Pennsylvania. Willowbrook is part of a 
larger resort known as "The Resort at Split Rock", which includes certain recreational facilities and amenities ("Resort"). VCL is a Pennsylvania corporation 
incorporated in 1978 with its mailing address at One Lake Drive, P.O. Box 592, Lake Hannony, PA 18624. Current controlling stockholders of VCL are 
members of the Kalins family. Willowbrook units may be sold or used by VCL for purposes other than the timeshare vacation program, provided that sufficient 
Willowbrook units are at all times available for use by purchasers holding a valid Vacation License for the required use periods. 111e Vacation License does 
not guaranty that Purchaser will be entitled to occupy any specific Willowbrook unit. There is no association comprised of or representing the purchasers 
of Vacation Licenses. 

2. STATUS OF TITLE TO WILLOWBROOK AT LAKE HARMONY: 

TI1e Vacation License does not constitute a fee simple or other ownership interest in Willowbrook or any unit in Willowbrook. VCL owns legal title to 
Willowbrook property free and clear of liens and encumbrances except the following: 

A. Utility easements granted to telephone and electric companies. 
B. Collateral mortgage in favor of Textron Financial Corporation ("TFC") 

recorded in the Carbon County Office for Recording of Deeds, as follows: Mortgage Book Vol. _, Page _. 

TFC, as mortgage holder, has executed what is commonly referred to as a "nondisturbance" which provides that a purchaser of a Vacation License will 
maintain his/her right to occupy a Willowbrook unit, even if there is a default under the mortgage, provided the purchaser of the Vacation License is cu1Tent 
in making all payments and the annual maintenance fee under his/her Vacation Reservation Agreement. The Vacation Reservation Agreement sets forth 
certain rights of the mortgage holder(s) to require that the maintenance fee be held in a <>eparate escrow account and be applied first to the payment of certain 
taxes and insurance premimns on Willowbrook units in the event of default. It is the opinion of legal counsel of VCL that the nondisturbance agreement 
will protect the right of a Vacation License purchaser to 1nake a reservation to occupy a Willowbrook unit even in the event of default and foreclosure upon 
the mortgage, provided that such purchaser has 1nade all of the payments then dne under the Vacation Reservation Agreement. 

3. GENERAL DESCRIPTION OF THE ACCOMMODATIONS: 

Each purchaser will receive a floor plan showing the typical units at Willowbrook for the Accommodation Type he/she selected. All accommodations will 
be equipped with heat and air conditioning, which may be controlled from within the unit. Each unit will be supplied with furniture, appliances, utensils, and 
1niscellaneous items similar to that displayed in the model unit. The replacen1ent and repair of that personal property will be paid for from the maintenance 
fee account described in the Vacation Reservation Agree1nent. Future renovations or redecorating of units and public areas will be done as needed and will 
be paid for from the reserve account of the annual maintenance fee. 

4. USE OF FACILITIBS AT THE RESORT: 

Each purchaser of a Vacation License may use certain facilities at the Resort. This section of the Disclosure Statement describes the extent of purchasers' 
rights to use those facilities and the limitations on those rights. Certain facilities are available free of charge. Use of other facilities may require payment of 
a use charge each time that facility is used. In any event, purchasers may use all recreational facilities which are open to the general public and/or guests of 
Willowbrook and the Resort, or which are open to a limited clientele, including any facilities which may be constructed and owned by VCL in the Willowbrook 
vicinity or at the Resmt in the future. 

A.  Facilities for which use charges are customarily imposed. 
I .  ski slope 
2. tennis courts 
3. racquetball courts 
4. lake boating, canoes, rowboats, sailboats, motorboats, paddle boats 
5. bicycle rentals 
6. movie theatre 
7, bowling alley/arcade 
8. miniature golf 
9. 27-hole golf course 

B. Facilities for which use charges are not customarily imposed: 
l .  basketball, softball, volleyball, & soccer 
2. hiking trails 
3. archery & shuffleboard 
4. outdoor ice skating 
5. sled riding 
6. indoor & outdoor swimming pools 
7. use of beach & swimming lagoon 
8. bocci courts 



VCL may adopt or amend from time to time its Rules and Regulations, including standards of conduct for the use of its facilities; however, it may not impose 
a higher standard of conduct upon Willowbrook purchasers than it does upon other customary guests of the Resort. VCL may grant a mortgage lien or 
security interest encumbering the Resort or Willowbrook facilities, provided that, the mortgagee or secured party enters into a nondisturbance agreement in 
favor of all purchasers in good standing under the Vacation Reservation Agreement. 

There is no assurance or guaranty by VCL that the facilities described in this section will always be availabJe for use by purchasers. VCL 
reserves the right to sell, discontinue, alter and replace such facilities at any time and from time to tin1e and to change the fees charged to 
pur('..hasers for the me of such facilities. 

5. USE OF VACATION LICENSE: 

The use of thC Vacation License has been explained to the undersigned, The undersigned has read page 4 of the Vacation Reservation Agreement. 
The undersigned acknowledges that reservations must be requested and conflnned before occupying a Willowbrook unit and that they and their 
guests will abide by established Rules and Regulations. 

6. ANNUAL MAINTENANCE FEES: 

Annual maintenance fee obligations of the Purchaser are described in the Vacation Reservation Agreement and may be adjusted annually in accordance 
with a fonnula based on the consumer price index. Beginning in 2006, VCL reserves the right to charge a maintenance fee based upon the actual 
costs for maintenance at Willowbrook, at which time VCL will provide all purchasers with a copy of the actual maintenance budget. The undersigned 
acknowledges that be/she must pay annual maintenance fees within 30 days of billing. The undersigned has read pages 5 through 7 of the Vacation 
Reservation Agreement, which describe in detail the maintenance fee obligations of the undersigned. 

7. EXCHANGE NETWORK: 

The undersigned acknowledges that Willowbrook is currently a party to a Resort Affiliation Agreement with the exchange network known as Interval 
International ("Jl"). The exchange network is explained in material prepared and distributed by II and the undersigned has received and the undersigned 
acknowledges that VCL has no control over II or the exchange network. Ail ex.change requests must be made through H and there is no guarantee that 
JI will be able to fill any particular exchange request. 

8. RESALE OR TRANSFER OF VACATION LICENSE: 

The undersigned acknowledges that there is no resale program offered by VCL for the Vacation License, nor Will VCL purchase or assist a purchaser 
of a Vacation License in the f.esale of his/her Vacation License, except to assist in preparing documents evidencing transfer of the Vacation License 
to a credit approved transferee acceptable to VCL. The undersigned certifies that the Vacation License is beillg purchased for personal use and not 
with the intention of making a profit from the resale of the Vacation License. 

9. DOCUMENTS: 

Coples of the following documents regarding purchase of the Vacation License have been 
received. 

a) VACATION RESERVATION AGREEMENT I PURCHASE ADDENDUM AND 
FINANCE DISCLOSURE 

b) CONSUMER PROMISSORY NOTE AND ENDORSEMENT* 
c) CREDIT APPLICATION* 
d) TRUTH-IN-LENDING DISCLOSURE* 
e) TYPICAL FLOOR PLAN OF WILLOWBROOK UNITS 
f) EXCHANGE DISCLOSURE STATEMENT AND BASE YEAR CALENDAR 
g) DISCLOSURE STATEMENT 
h) PRN ACY POLICY NOTICE 
i) RULES AND REGULA TlONS 
j) TIMESHARE LICENSE PURCHASER'S ACKNOWLEDGMENT 

(*distributed for financed sales only) 

10. No oral agreements, commitments, statements, promises, or assurances shall be recognized, enforceable, or binding on VCL. 

1 1 .  Each of the undersigned acknowledges and agrees that the above items were fully explained to each of the undersigned's coinplete satisfaction. Also, 
each of the undersigned understands, expressly acknowledges, and agrees that the Vacation Reservation Agreement, the Addendum, Rules and 
Regulations and other documents described in this Disclosure Statement, including this Disclosure Statement, constitute the entire agreement between 
VCL and Purchaser. 

VACATION CHARTERS, LTD-. 

By: I / 
,Signature or Accepting Maiiager Signature of Purchaser; Date 

• , 

Date Signature of Purchaser Date 
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32. Consumer name:  

Our company has obtained ownership of Split Rock Resort in the latter part of 2020 during 
the pandemic. We recognize that the resort needs upgrading in many respects and have to 
date invested in common areas and room restoring. The pandemic has presented many 
challenges. We simply request patience from our clients and customers while be work toward 
creating a satisfying vacation experience. 

We understand and acknowledge the concern and discomfort with the Resort Fee that was 
recently imposed. Although the timeshare agreement and the disclosure documents allow 
for such a fee to be imposed, this was a practice that was not procured in previous years and 
thus has created resistance for some of our owners. 

The Resort Fee has accounted for part of the general repair work for our facilities, more than 
USO $2,000,000.00 have been invested in public areas, and it has allowed the resort to offer 
a quality standard that was not observed for the last years in trying times where the hospitality 
industry has faced high inflation rates which and an unprecedented labor shortage. 

 suffered a defect in our system on the week she stayed with us at the resort. We 
genuinely apologize for the inconveniences suffered. 
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From:
Sent: Wednesday, September 21, 2022 1:49 PM
To:
Subject: [ EXTERNAL ] Fw: ✈Keep your adventurous spirit and continue traveling to SplitRock or 

another of our destinations. 🍃

Follow Up Flag: Follow up
Flag Status: Flagged

 
 
 

 

Begin forwarded message: 
 
On Friday, September 9, 2022, 6:52 PM, Bel Air Owners Circle <clubdirector@belairownerscircle.com> wrote: 

 
  

 

 
  

  

  

 
   

 

  

 

Dear Valued 
Split Rock Owner 

 

  

  

 
 

 

       

 

  
The billing Maintenance Fees season 
for the year 2023 is here and  within 
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the next weeks you will be receiving 
your Maintenance Fee Statement bill 
in your mail we would like advance to 
you the follow offer we have for good 
standing members like you.  
  
As per contract in the Purchase 
Addendum and Finance Disclosure 
Agreement the maintenance fees are 
adjusted each year in accordance with 
the changes in the cost-of-living index, 
Consumer Price Index published by 
the U.S. Bureau of Labor of Statistics. 
 
The increase for 2023 reflects a 9.1 % 
increase, however BelAir Owners 
Circle understands overall the 
economy situation that worldwide is 
affecting all of us due to rising cost of 
living and or other expenses.  
 
For this same reason and because of 
the % increase we are generously 
providing all our members the 
opportunity that if you pay your 2023 
maintenance fees between October 1 
to November 30th, we will grant the 
same fees as in 2022, yes, meaning 
no increase or the service fee for the 
year 2023 fees.   
 
   

 

 
 

 

  

 
Pay between October 1 to November 15 – same maintenances fees as in 2022 
PLUS 1 2023 Award Red Season week. 
Pay between November 16 to December 31 – same maintenance fees as in 
2022. 
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As of January 1, 2023 the 2023 fees will reflect an increase per the index as 
above mentioned. 

 
    

 
 

 

  

 

 
  

  

 

  

 

 
  

  

  

 
 

 

  

 
Over all Split Rock has very competitive maintenance fees and are still lower 

than the other resorts. 
 

Share BelAir Program now available!!! 
 

Your referrals will enjoy a great stay at Split Rock with preferential rates. As 
member you will have great incentives. Contact us for details or visit our web 

site page www.belairownerscircle.com  
 
  

  

  

 
 

 

  

 

 
  

  

 

  

 

 
  

  

  

 
 

  

 
We appreciate you, our members, and what you contribute to maintain your 
membership and it is our goal to continue to improve our standards.  We thank 
you for enduring on our side per the change of ownership that was taken in affect 
as of November 2020. BelAir Owners Circle wants you to make the most of your 
membership investment with us and to make your vacation license work for you 
and your family based on your vacation needs.   
  
Cordially,  
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Carolina Rodríguez
BelAir Owners Circle 

Management 
 

 
  

 

 
   

 

  

 
428 Moseywood Road, Lake Harmony, PA 18624 

 

You've received this email because you've subscribed to our newsletter. 
 

 
Unsubscribe 

 
 

 
This email was sent to  

 

You've received this email because you've subscribed to our newsletter. 
  

Copyright © 2022 Split Rock Resort by BelAir Collection 
All rights reserved. 

  

  

  

 
   

 
 

Click here to report this email as spam. 
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Split  Rock
Vacation Charters,  Ltd.
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SPLIT ROCK 
HOTEL · RESORT· WATER PARK · GOLF 

   
Agent - Office of the Attorney General 
Bureau of Consumer Protection 
Harrisburg Office 
15th Floor, Strawberry Square 
Harrisburg, Pennsylvania 17120 

 

 

�cf]� 
COLLECTION 

April 151, 2021 

Ref: Consumer Complaint -  -
 

We have received the Consumer Complaint filed with your office by  
("Purchaser") identified under number  (the "Complaint"). In summary, the 
Complaint contests the authority of Willowbrook at Lake Harmony (the "Resort") to impose a 
fee (the "Resort Fee"), for the use of the facilities at the Resort pursuant to the Vacation 
License acquired by Purchaser. 

As you will probably extract from the facts and rationale conveyed by this document, not only is 
the Resort entitled to charge a Resort Fee, but, most importantly, it will reflect in the benefit of 
our members and guests by enhancing their overall experience. 

We make reference to the documents governing the relationship between the Resort and the 
Purchase and that ultimately evidence a right to impose a Resort Fee. See a brief transcription 
of the applicable clauses, a complete copy of the documents described hereafter are included 
as exhibits to this document. 

1.- Pennsylvania Public Offering Statement - Willowbrook at Lake Harmony- Clause 10 - Find 
it attached as Exhibit 1. 

The last part of this document clearly represents that the Resort can levy additional fees, apart 
from the maintenance fees "Additional fees for the use of facilities and recreational 
activities may be charged separately''. 

The argument is self-evident in the sense that from the start, the Resort intended to reserve a 
right to modify the terms in which the facilities are used, and users/members must reasonably 
be aware of this possibility. The fact that additional fees were never charged in the past, does 
not imply a waiver of this right by the Resort. 

2.- Vacation Reservation Agreement - Willowbrook at Lake Harmony - Using Willowbrook 
and other Resort Facilities - see it attached as Exhibit 2. 

The final sentence specifies that, "There is no assurance or guaranty by Owner that the 
recreational facilities described in the Willowbrook at Lake Harmony Disclosure Statement will 
always be available for use by purchasers. Owner reserves the right to sell, discontinue, 
alter and replace such facilities at any time and from time to me and to change the fees 
charged to purchaser for the use of such facilities." 
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COLLECTION 

In a similar sense, this second reference to documents governing the relationship between the 
Resort and Purchaser further provides evidence in the sense that Purchaser could experience 
a modification to the applicable conditions at the time of purchase. 

As you can probably conclude, both of the referenced documents are central to the relationship 
between users and the developer or manager of the Resort. 

Despite of our unambiguous intention to evidence our rightful capacity of imposing the 
contested Resort Fee, it is also important to establish that timeshare users at the Resort in 
general are currently recipient of additional benefits that they did not receive when they signed 
their contracts. In accordance to our global standards, we expect such additional benefits to 
continue expanding in the future, for the benefit our club members. 

The current benefits offered to our club members include (i) complimentary comfort food during 
their stay, (ii) the use, at no extra cost, of some facilities that were previously charged for, , (iii) 
the "Welcome Delights Program" (that offers a glass of champagne to our guests), (iv) early 
bird breakfast at no cost, (v) the "Tea Time Delight'', (vi) the "Sunset Corner" (which offers a 
glass of sparkling wine to our club members at our trademark Poconos sunsets), (vii) ten dollar 
gift card for the Arcade Area at the Resort, and (viii) free laundry service during their stay. All 
of the previous is included for our guests in the USO $20.00 Resort Fee. It is important to 
mention that such Resort Fee is charged per key, per night at the Resort for up to 4 persons in 
one bedroom (one room-key) and up to 6 persons (two-room keys) .. 

We understand the discomfort that may arise from the resort fee, as it was previously not in 
place, but this is an issue that can be solved by means of making users aware of such fee and 
of the benefits associated to it. A matter that has been addressed in order for users/members 
to be fully aware of the benefits they are entitled too with the payment of the Resort Fee. 

We can gladly make any other arrangements that you suggest in order to settle this matter, 
including preparing an official and comprehensive document that exposes our right to impose 
these fees on users, and any other conciliatory measures that you may deem useful. 

I look forward to hearing from you. 

Louis N Del Rosso 
ASSET MANAGER 
SPLIT ROCK INVESTMENTS, LLC 
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9/30/21, 12:11 PM AOL Mail

https://mail.aol.com/webmail-std/en-us/PrintMessage 1/2

From: reservations1@belairownerscircle.com,
To:

Subject: | RESERVATION
Date: Mon, May 17, 2021 4:45 pm

Attachments: CAMPAIGN_2076713_1279 (9) (1) (1).pdf (208K), CAMPAIGN_2076713_1260 (10) (1) (1).pdf (1861K), CAMPAIGN_2076713_1366 (8) (1) (1).pdf (178K),
CAMPAIGN_2076713_1239 (1) (8) (2) (1).pdf (9884K), CAMPAIGN_2076713_1243 (1) (8) (1) (1).pdf (1814K), CAMPAIGN_2076713_1239 (1) (8) (1) (1).pdf
(9884K),

  Dear member we just want to make sure of your booking and also for letting you know that to make the reservation, we need you to make the
payment of the Resort Fee, this fee includes some of the activities and services in the resort, it´s $21.20 dlls per room, per night, i send you the
information of the Resort fee and i'll appreciate it if you can send me your phone  # for reach you, make the payment and book.   

 https://splitrockhotel.com/resort-fee/ 
 http://r.c.thycollection.com/3g97vweuqk5t7e.html?t=1620687242  


Destination: Poconos

Check-in: 2021-08-15

Check-out: 2021-05-22

Please reply to this email to confirm you receive it. 
Feel free to contact me if you have any questions or concerns
Kind regards 

https://splitrockhotel.com/resort-fee/
http://r.c.thycollection.com/3g97vweuqk5t7e.html?t=1620687242


9/30/21, 12:11 PM AOL Mail

https://mail.aol.com/webmail-std/en-us/PrintMessage 2/2
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26. Consumer name:   

Our company has obtained ownership of Split Rock Resort in the latter part of 2020 during 
the pandemic. We recognize that the resort needs upgrading in many respects and have to 
date invested in common areas and room restoring. The pandemic has presented many 
challenges. We simply request patience from our clients and customers while be work toward 
creating a satisfying vacation experience. 

We understand and acknowledge the concern and discomfort with the Resort Fee that was 
recently imposed. Although the timeshare agreement and the disclosure documents allow 
for such a fee to be imposed, this was a practice that was not procured in previous years and 
thus has created resistance for some of our owners. 

The Resort Fee has accounted for part of the general repair work for our facilities, more than 
USO $2,000,000.00 have been invested in public areas, and it has allowed the resort to offer 
a quality standard that was not observed for the last years in trying times where the hospitality 
industry has faced high inflation rates which and an unprecedented labor shortage. We 
continue to work toward satisfying our customers. 

Contact information for our reservation and timeshare services personnel is displayed in the 
billing sent to owners, our business URL and social networks, see them hereafter: 
n:servalions,.ii'bclairo"vners.com and/or memocrscrviccsltd1Clairowners.com and/or 
e'\chan!.!es<l:i'.bdairowners.com or call at 855 206 2366. More than 3,500 of our owners have 
accomplished this during 2021. 

We can offer free breakfast for two persons during the extent of their stay next time they use 
their timeshare with us. 

87 
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From: Andrés Bolaños collection6@belairownerscircle.com
Subject: Re:

Date: October 19, 2022 at 9:31 AM
To:

Dear Member: 

Your Account will be sent to the
Collection Agency.

There is no further and proper response to our emails and calls. This
is why you are about to be sent to a collecting agency.

What can a collection agency do??

 The collection agency could charge up to 25%
to 35% extra fee.

 With Splitrock you just need to pay your balance!
They don't offer a monthly payment program!

We have a monthly payment program that can help you to be current and enjoy the new
split rock.

They can´t waive late fees!
We can make the follow-up of your payments and offer you an arrangement to waive

your late fees.
they will affect your credit history! 

This is important because you can lose job opportunities, Loans for your car, house and
so much more, we can help you to clean your credit history with us. 

 Call me or reply to this email!
855-206-2366 extension 2

PLEASE CALL BACK OR YOU WILL BE SENT TO

COLLECTION AGENCY
We are the only ones who can offer you an arrangement!

CONFIDENTIALITY NOTICE: This email transmission, including any attached files, may contain confidential information and 
is intended only for use by the individual(s) to whom it is addressed. If you are not the intended recipient, you are hereby 
notified that any review, dissemination, distribution, or duplication of this communication is strictly prohibited. If you are not 
the intended recipient, please contact the sender by reply email and destroy the original transmission and attachments 
without reading or saving them in any manner. Thank you. 

Remitente notificado con
Mailtrack

mailto:Bola%C3%B1oscollection6@belairownerscircle.com
mailto:Bola%C3%B1oscollection6@belairownerscircle.com
https://mailtrack.io/?utm_source=gmail&utm_medium=signature&utm_campaign=signaturevirality11&
https://mailtrack.io/?utm_source=gmail&utm_medium=signature&utm_campaign=signaturevirality11&
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From:
Sent:
To:
Subject: [ EXTERNAL ] Fwd: Split Rock Resort Account; Due Date notification

 
---------- Forwarded message --------- 
From: Eduardo Nava <collection7@belairownerscircle.com> 
Date: Mon, Apr 10, 2023, 2:27 PM 
Subject: Split Rock Resort Account; Due Date notification 
To: @gmail.com>,  @gmail.com>, @gmail.com>, 

@gmail.com>,  @gmail.com>, @gmail.com>, 
@yahoo.com>, @yahoo.com>,  @gmail.com>, 

@yahoo.com>, @yahoo.com>, @gmail.com>, 
@gmail.com>, @gmail.com>, @comcast.net>,  

@gmail.com>, < @gmail.com>, @yahoo.com>, 
<r @gmail.com>, @gmail.com>, @outlook.com>, 

@aol.com>, @gmail.com>, @gmail.com>, @gmail.com>, 
@gmail.com>, @gmail.com>, @yahoo.com>, 

@yahoo.com>, @aol.com>, @yahoo.com>, 
@gmail.com>, @ptd.net>, @ptd.net>,  

@gmail.com>, @gmail.com>, @gmail.com>, 
@gmail.com>, @aol.com>, @gmail.com>, 

@yahoo.com>, @gmail.com>, @gmail.com>,  
@yahoo.com>, @gmail.com>, @yahoo.com>, 

@gmail.com>, @gmail.com>,  @gmail.com>, 
@gmail.com>, @gmail.com>, @gmail.com>, 

@gmail.com>,  @gmail.com>, 
@gmail.com>, @gmail.com>, @yahoo.com>, 

@outlook.com>, @gmail.com>, @outlook.com>, 
@gmail.com>, @gmail.com>, @gmail.com>, 

@gmail.com>, @aol.com>, @yahoo.com>, 
@gmail.com>,  @hotmail.com>, @gmail.com>, 

@icloud.com>, @gmail.com>, @gmail.com>, 
@gmail.com>, @gmail.com>, @yahoo.com>, 

@yahoo.com>, @ymail.com>, @yahoo.com>, 
@gmail.com>, @gmail.com>,  @gmail.com>, 

 < @hotmail.com>, @yahoo.com>, @icloud.com>, 
@gmail.com>, @gmail.com>, @gmail.com>, 

< @aol.com>, @gmail.com>, @yahoo.com>, 
@icloud.com>, @gmail.com>, @aol.com>, 

@yahoo.com>, @YAHOO.COM @yahoo.com>, 
@comcast.net>, @gmail.com>, @hotmail.com>, @live.com>, 

Pennsylvania Office of Attorney General 
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@gmail.com>, @yahoo.com>, @gmail.com>, 
@hotmail.com>, @ghi.coop>,  @gmail.com>, 

@gmail.com>, @gmail.com>, @aol.com>, 
@yahoo.com>, @gmail.com>, @gmail.com>, 

@gmail.com>, @gmail.com>, @gmail.com>, 
@gmail.com>, @yahoo.com>, @gmail.com 
@gmail.com>,  @gmail.com>, @icloud.com>, 
@gmail.com>, @gmail.com>, @gmail.com>, 
@yahoo.com>, @GMAIL.COM @gmail.com>, @gmail.com>, 

 @gmail.com>, @optimum.net>, @gmail.com>, 
@gmail.com>, @gmail.com>, @yahoo.com>, 

@outlook.com>, @yahoo.com>, @gmail.com>, 
@gmail.com>, @gmail.com>, @yahoo.com>, 
@icloud.com>, @gmail.com>, @gmail.com>, 
@gmail.com>, @lorettosystem.org>,  s@yahoo.com>, 

@yahoo.com>, @gmail.com>, < @yahoo.com>, 
@icloud.com>, @yahoo.com>, @gmail.com>, 

@hotmail.com>, @yahoo.com>, @gmail.com>, 
@gmail.com>, @aol.com>,  
@gmail.com>, @msn.com>, @gmail.com>,  

@yahoo.com>, @outlook.com>, <act1auto@yahoo.com>, 
@gmail.com>, @cs.com>, @hotmail.com>,  

@gmail.com>,  @gmail.com>, 
@icloud.com>, @gmail.com>, @gmail.com>, 

@hotmail.com>, @gmail.com>,  @aol.com>, 
@yahoo.com>, @aol.com>, @gmail.com>, 

@gmail.com>, @comcast.net>, @yahoo.com>, 
@gmail.com>, @aol.com>, @gmail.com>, 

@yahoo.com>, @icloud.com>, @hotmail.com>, 
@yahoo.com>, @aol.com>, @gmail.com>, 

@gmail.com>, @hotmail.com>, @gmail.com>, 
@gmail.com>, @gmail.com>, @gmail.com>, 

@gmail.com>, @GMAIL.COM @gmail.com>, 
@gmail.com>,  @verizon.net>, @gmail.com>, 

@gmail.com>, @yahoo.com>, @gmail.com>, 
< @gmail.com>, @gmail.com>, @gmail.com>, 

@gmail.com>, @gmail.com>, @gmail.com>, 
@aol.com>, @yahoo.com>, @gmail.com>, 

@gmail.com>, @gmail.com>, @yahoo.com>, @hotmail.com>, 
@yahoo.com>,  @gmail.com>, @yahoo.com>, 

@yahoo.com>, @verizon.net>, @comcast.net>, @aol.com>, 
@yahoo.com>, @student.cccnj.edu>, @gmail.com>, 

@gmail.com>, @aol.com>, @gmail.com>, @aol.com>, 
@gmail.com>, @gmail.com>, < @icloud.com>, @yahoo.com>, 

< @gmail.com>, @live.com>, @verizon.net>, 
@sbcglobal.net>,  @me.com>, @yahoo.com>, 

@gmail.com>, @embarqmail.com>, @gmail.com>, 
@peoplepc.com>, @gmail.com>, @frontier.com>, 

@yahoo.com>,  @yahoo.com>, @gmail.com>, 
@gmail.com>, @hotmail.com>, @yahoo.com>, @yahoo.com>, 

@yahoo.com>, @hotmail.com>, @yahoo.com>, 



3

@yahoo.com>, @gmail.com>, @yahoo.com>, 
@yahoo.com>, @gmail.com>, @ymail.com>,  

@gmail.com>, @hotmail.es>, @hotmail.com>, 
@gmail.com>, @gmail.com>, @gmail.com>,  
@aol.com>, @icloud.com>, @gmail.com>, 

@gmail.com> 
 

IMPORTANT  
 
Dear Member, this is Nava from Split Rock Resort; 

I am contacting you because you are past due on the LOAN provided and I want to help you find the best 
option for you because the debt will only increase over time. 
 
Let's get in touch to work together on this, it's the only way to prevent your account from being assigned to a 
collection agency automatically by the system. 
 
You can reply to this email or call the number I provide and ask for Nava at extension number 6. In my 
experience, I am sure we will be able to find something that suits you. 
 
888 422 1552 
 
Don't hesitate to let me know if there is anything I can help you with. 
 
 

 
 CONFIDENTIALITY NOTICE: This email transmission and also the files, may contain confidential information and is intended only for use by the individual(s) to whom it is 
addressed. If you are not the intended recipient, you are hereby notified that any review, dissemination, distribution, or duplication of this communication is strictly 
prohibited. If you are not the intended recipient, please contact the sender by reply email and destroy the original transmission and files without reading or saving them in 
any manner. Thank you. 
 

 

Sender notified by  
Mailtrack  

04/10/23, 12:25:49 PM  

 
 

Click here to report this email as spam. 
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