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therafore désignated as John Doe of Jane Dae

with violating the penal laws of ihe Commonwealth of Pennsyivania at 2413’ Q‘;‘;ﬂ@;-,%%? Sarvices, 160 Medlc)
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%P POLICE CRIMINAL COMPLAINT

ccket Mumber: Bata Fllad: BTNILvasean Number Complainttincidant Number
Lo | 6 e MF1220278114N
Flrat: Middle: Last
HEATHER ) IRENE PRESSDEE

The acls committed by the arcused are describad below with each Act of Assembly of statute allegedly vielaled, If appropriate.
When there is more than one offense, each offense should be numbered chronelogleally,
[Sel forth a brisf auminary of the facts sufficlan

i 1o uddviue the datondant of tho naturs of the aftenuols) chargad. A pintion to His ytutute(g) sllagady violated,
withaul mare, Ig not BUafont. In A sumimary <ase, yor gryat alts {

ha spocilic seation{s) and subge :ﬂn{a{:f the sfalitto(s) or ordinancefs) nilegssly vidiatod,
Tha wgu of the victim st the time of e o¥ense may be Includad If knawn, tn addition, socl security numbary and {mancial [nformbtion (0.4. PiNg} helld not
ha |lated, i 1he tdentity of an accounl must bo autuhiishind, N9t anly the Wt foor digita. 204 RAGote §§ 2131 wR13.7.)

‘achoate ] 1 Attempt O Soileitation [ Consplragy | r of Victing Age B0 or Ofelo
+Offense |  1R80TA 189024 18863 Humber of so e ’
31 Jesor 7 JaA e Tmess Gl W
logdy ~ OMfanss Seetion Subzoction PASHide (Tiie) o Gradp  NOIGOMonss LGRMNISRS Cada
_anmlD' "-l..".‘:l!':i:" R o ui ————— . " - ;
(lfhgﬂcﬁhk?i‘jwﬁg" dent Number: l:] intorelals 3 safely Zone {0 Werk Zomy
Staluta Description {include the name of stalute or ordinance); CRIMINAL HOMLCIDE

Acls of the accused associated with this Offence:
ceus this death of ansther human being TO WIT:

dcting Insulin en November 19, 2022, to which uitimately caused the dests of the dacedent,

A persan Is guifty of chiminal homleide IF ha/sha l‘nl‘..sntmnény, knowingly, recldessly or neollgently

‘The defendant did knowingly @1d Intantionally Inject decadent 3,8, with approximakely 60 unlts of short-

t"l‘iﬂh!?iﬁ' 3 Attempt O Solettalion L Consplracy
#lo gl e

Number of Yielima Age 80 aroider 1
16901 A 18.902 A 13963 ‘

T

Sinseciin FA Slaiia (THIS) _Cala Grade__— NGIG Gffanse Codo __UCRINIBRE Cadn
’ T interstate [J Salety Zome 3 Werk Zone

CRIMINAL HOMICIDE.

S

L Nuitrib
Statute Dascription (Include the neme of statute or ordinance):

Acts of the aacused associated with this Difanse: A perdon | gullty of eriminal homielde IF hijshe Intenttonally, knowingly, recklessty-or
 Necligently eauses the deatiy of another human belng TO WIT:

The defendant did knowingly and fntentionally Inject decadent 3.C. with approximately 60 units
of short-acting Insulin on November 19, 2022, to which uitimabely caused the death of the decedant.

w1 Atternpt O Solicitation [ Consplivacy Number of Viclims Agt 60 or Older 1
18307 A 18902 A 18503

P4 Slalute £TTls Geunlu, Grmdo NEIC Sifarmie Code Ugﬂﬂg_gﬁ_ cuds
O interetahy 0 Safely Zone O Work Zone

ce}: CRIMINAL ATTEMPT HOMICIDE

Acls of the aocused associated with this Offense: A person is oulity of an attempted criminal homicide I ha/she mtentionally, knowingly,
racklessly o negligently attempted causes the death of anokher humsn balng TO WIT: The defendant did knowingly and intengionplly infect victim E.A. ok
August 31, 2027, with approximalely 200 units of long-acting insulln which @used deredent 15 Iave a medical eimemency leading to hospltalization,
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3 POLICE CRIVINAL COMPLAINT

Dacket Nombor: Date Fiiad: OTNILiveScan Number Compiaint Number Incident Number
05/24/2023 MFIZ2202781 14N

—t

Flral: Midddlw; Laat:
1 HEATHER TRENE | PRESSDEE

The acts committed by the accused are described below with each Act of Assambly or sietute allegedly viotated, if
approprlate, When thers is rmore then one oftehse, sach offehse should be numbered chreholagically,
(Sof forth a brler aurmasty of tho tncte suIotunt to adviso the dofandant of tho natire bf the aifonso(s) eharged. & eiston to tha statuta{c) alle gudiy

violatad, wihout more, € not suffictond. In A Juntinary case, you miwt cits the spacific secllon(s) and aubesctiongs) of tha stalule{s} or ordinancaie)
allagedly viefated,)

lachoate | TJ Alompt O3 Selittialion {7 Conspimey A '
Offanse 18907 A 18807 4 18 903 Numbar of Vieime Agz 80 or Older
ajs |23 AL B TTEIE [t |
oad?, Diiosecy _ — Seclisn — " Subdaclar . ._PASule e Grlints Grato WETS Bitonas Cote  _UGRNIBRS Sads
uﬂ’%@ﬁ:&%& Nung’é; O Intersuna [ safety Zone | [;] Woerle Zone

Statuky Description {Inclide the name of S@IUTE or orainanca); NEGLECT OF A CARE DEFENDENT PERSON

'Acts_ of the aecused assoclated with this Offense: 4 pesgen whe intentionglly of knowingly uses & physisal restraint or chemical restraint ar
medication an. 8 eare-dependent person, oF [solates a cave-tlependent prrson conlrary to law ur raputation, such that bodfly Infury, ssrious bodlly Iurs or

death results TO WIT: The defedant; did Intentionally or knawingly Injict decedant 1.8, with shurt-acting Insulin on Movember 19, 2022, which ultimately
caused the desth of the decedent,

Incheate || [ Attempt [J Sofleliution [ Conupiracy ‘
Qffonge L 180024 16 803 Number of Victims Ago BD or Oldel'___,.,..,
0 (5 Ja7is | AL el e |1 R
Load7 _ Offense Sad PA Staluta Triliey Caunty {rad NCIC Offonyt Codt UGRINIBRS ot
. 1 Intemtata [ safaty Zons r O Work Zone

Acts of the sucused associatad with this Qffgnse; A person who Intentionally or knowlngly Uses & phygical restraint or chomical rastralnt ar
medication on 3 care-dependant person, or lsulates a cargsdependent person contrary te law or regulation, such that badliy Injury, sertous bodily [njury or

death results TO WIT: The defedant cic intentlonally or knowIngly Yjuct ducadant 1.C, with short-geting insulln an Novernber 15, 2022, which ltimately
caused the death of the degedent,

lg?rlg::t: O ?;t;";;p; = ‘?; g;g?}k’" : [ ?;gg;'m‘y Humber of Victims Age 80 or Older 1
aofs {3 a1 R Tes [« FL |
ag? " Ofanugl Sachan Subpaciion P Sleluig (Tiie) Ceunis Grwds____ NGIC Ofenss Lode UCRINIBRS Coda
*’ﬂf%?‘x%%g&bl'a ?}?ﬁﬁq 7 Interotate £ Bufoly Zona [J Work Zena

Statute Dezcription (Includé fe neme of statute or ardinance): NEGLECT OF A CARE DEPEMDENT RERSON

Acts of the accUsed asseolated with this Offense: A person who intentionally er knowingly uses a physical restreint or chemical restralnt of
riedleation on 3 carawdepandant person, or Isolabm o coms-dependant porson contrary ta [aw ar ragulation, such that badlly in)yry, sorlous bodily Infury or
death resules TO WIT! The defedant did intantionally er knowingly Inject dacadent E.A, iith short-acting Inzulin on August 31, 2037, which uitimetely
contributed to the dmbh of the decedant.
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% POLIGE CRIMINAL COMPLAINT

Dockat Numbar: Bate Plfad; OTN/LlveEcan Number Complaint Number Incldent Number
05/24/2023 MF12202781 14N

R Y Fhst Niddle: LCaat:

Pefundant N HEATHER ] ReNE PRESSDEE

The acts committed by the accusad are described below with each Act of Assembly or statuta wllegedly viclated, i

gppropriate. When thare 1 mora than one offenge, each offense should ba num|
(Sot farth u brfof summary of the facis suficlant to adving tha dafundant of the natura of tho offenas

vivhilud, without mara,
aliogediy viokitad,)

bered chranologicatly,
{6) ahargod. A oitation to the statuts{a) allegadty

Is not suffiolonk fn a sUmmary cane, Yau must sk the spaclfic saotlon{s) and subyuolian{s) of (e statute(s) or ordinannaiel

“Inchoate "
O:fense = ﬁtgg“,pj = f; gglzitzian u f; ggg Jraoy Numbar of Victims Age 60 or Qlder
o7 TITLE 18 1 M2
£h Stalute (Tile) Cnunts TRdE NCIC Cifenze Codg LICRINIBRS Gado
O intemstste [ Safaty Zene 3 work Zona

u‘c':é ine name of sialule or ordinance): RACKLESSLY ENDANGERING ANGTHER PLRSON

which plices or may place another person in danger of geath or serious body Iy To

Acts of the dooused assoclated with this Offence: A petson commits a misde

{tacedent B, In danger of desth ar serlous badlly Infury B infecting the decedant with 60 unlts of short-acting Insulln on Navamber 19, 2022,

Mearla of the satond degree f ne recklessly ngages in conduct
WIT! The defendant engaged In reckless cenduct which placed

Incheato At Sorg
Ol'i‘an:e u 18 sgﬁ H '?; g;;l.::lun d w°g§§’ lracy Nimbor of Victims Age 90 or Gidar 1
O {8 [a705 A 1 M
Led?  Ofensed ——Sechian Sufuéellan Counls * _ Gead  NGIG Offonap Goda — UCTUNIERY Bode
4 I'm:?pgcég ﬁv ff: ﬁa ; 0 interstate [ Safety Zone ‘ £ Work Zone
» . A j.! 2,1 Lo (MU
Statute Deseription {Include the n

ame of statute or ordinance): RECKLESSLY ENDANGERING ANOTHER PEREON

Acts of the acclised assodiated wilh this Cffanse: 4

persen commits 3 misteineancr of the sacand@ﬁi:es il he reckfgésly enpuges in canduct
which places or may placg another person tn danger of death or serlous bodlly injury TO WET:

decedent 1.C. In danger of duath or sercus bodlty Injury by Infeching the decedent with 50 bl

The defendant enpeged In reckdess contuct which placed
ts of short-acting Insulin o November 19, 2032,

jriuhaata

rved f123eh £] x ‘..l' : .':‘|. f.bidﬂ
plicakiay il =

tumpt "J Solicitatl Congpl
OFfanga s fg ;?,PA o 1 ; ;az A on s .,; ggg i Kumber of Viciims Ags 80 or Oider 1
a{s [z70s S TITLE 18 |1 M2 ]
Luud?  Biferveak Siqluto {TTE)  GolALS Biodp. _ NEIE Ofibnaa Gods

CR/NIBRE Code
[ Werk 2Zeng

Intarstate [0 Safety 2ene

Stalute Deseription {include the name of statute of ardinanoe): RECKLESSL

Y ENDANGERING ANCTHER PERSON,

Asts of the acoused associated with fivls Offense:
which plates or may place ancthar person in danger of death

A parson commits 2 misdameanar of the second degree If he recklessly engages In candlct

oM serious bodlly Injury TO WIT: Tha dafendsht ungaged In reckless canduek whicly placed
victim E.A. in danger of desth or serloys bodily injury by infecting the dzgadent with 100 unis

cf long-acHng Insulin on August 31, 2022,
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L’E@I POLICE CRIMINAL COMPLAINT

Oackst Nuinber: Dale Flled: FTN{LIveScan Number Complaifit Numbar (ridont Numbser
05/24/2023 MFI220278114N
| Firat Micdle: Lasl:

| HEATHER TREME . PRESSDEE

The acts scommitled by the acoused are desorbed below with each Act of Assembly or statuts allegedly violsted, if
appropriate. When there is more than one cffense, sach offense should be numbered chranologicalty.
(Sek forth & briafeummery of (he facts suiclent to advlan th dofandsnt of te nature of the offansa(9) chared. A ciiatlon to tha stelutels) allegedly

v!l;alatu?;’ w{iixa‘u!a n;om, le not eufilblant In a summary cege, you must eils the apaciile section(s} and subsaction(o) of tho statute(s) or ordinancale)
nilagedly viokiled,

[g?}::iﬁ: { [u} ?ﬁﬂgﬂpﬁ% O fggggﬂlnn | ;380305;"'359 Nurber of Vicimg Age 60 or Oldur ____
O {1 [z7w AL G TrTEs |4 F1

Load? OifankeR

Shelion, STEa T4 Biufials {71t} Counts [ NCIC Offentp Gody  UGIUNIBAS Gadd
AtclighEr: [ Interglale 3 sufuty Zons ] Wotk Zene

1 v— "
Statute Description {include the name of statlte or ordinance); AGGRAVATED ASSAULT

Acts of the accused associated with this Offsnse: Attempts o cause serious bodlly injury to anather, or causes such Injury Intertlonztly,
knowingly or reckiassly under clreumstances manifesting extrame Indifference 4o the value of human life TO WET: The detendant did intentionaify,
knowingly or recktassly caused serlous badily injury to E.4. on august 31, 2022

Incheats T [J Attampt [1 Sclicilation L1 Consplracy
Offenug 188014 18902 A 19 903 Hurmber of Victims Age 60 or Dider

L] | I | | | |
Loed? —TRancos Sazlion PR SHWD o Graug NOIE Glohes Cada UCRINIEWS Ooda
‘.ﬁ- Vo i .ﬂ’-?uD;'G Eﬁ[d ﬁ}ﬂ i| L
S Rl Pl 3 Interstme [ Safaly Zong O Work Zane

ute Description {Includa the name of statute or ardinanca):

Acts of the accused assaclated with this Oftiense:

“Tckuats Y ; T
Qitonse | — 1a800s H  poon D o I | Numbor of Victims Aga 60 or dlder____
D I I . . [ i ..'_‘N....'-.,'.)_. -

Leag? Cianand Smil'mn e Subsachon PA Sietule rTliig) Celnts Gmde NCIE Giforria Coda UERMIERE Code

ek dﬁ?.:%:‘nﬁi - ] medstats O safsly Zone [0 work Zonw
{lnclide the name of statute or ordinance):
"Acts of the aceused assaciated with thfs Offense: ,
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%5 POLICE CRIMINAL COMPLAINT

| Dockal Nurnies Data Fjlad: OTN/LIveRtan Numbar Complalnt!ireldont Humber "
R/ &* MFI220278114N
Flat:y 7 Middla: Lasl:
HEATHER IRENE PRESSDEE

2. ) ask that a warrant of arrest or a sumnans be issuad and that the defendant be required to answer the charges | hava
made,

3. 1 verify that the facts set forth in this complaint are true and correct lo the best of rmy Knowledge or Information and
befief. This verification is made subject to the penaltles of Section 4904 of the Crimes Code (18 Pa.C.8, § 4804) relaling
~ to unsworn falsification to- authorities,

4. This complalnt consists of the preceting page(s) numbared 3 througt},éfﬁf’

B. | certify that this filing complies wiin the provisions of the Case Records PUblie Ascess Poliey of the Unified Judiclat
System of Pennsylvania that require fiing confidential information and documents differently that non-confidential
information and dogliments,

The acis commilted by the accused, as listed ahd hereafter, wets against the peace and dignity of tha Commonwealth
of Pennsylvania and were contrary o the Acl(s) of the Assembly, or in violation of the statutes cited.
(Betore a warrant of arrest can be lssued, an affidavit of probable cause must be completsd, sworn (o bofore the

issulng authority, and attaihed.)

{Dalg)

AND NOVY, o titis date J(\ Qq ‘ :_):; I cerilfy tivat the complalnl hae baen properly complsted and verified,

An affldavit of probebls cuuse must be c}mpleledjbefara awarrant oun be lesuad,
SH- 0 D /gf/).-_

{Megisterial Distrct Count Nomhber) .
SEAL

[— L ] - B T T
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8% POLIGE CRIMINAL COMPLAINT
Dacket Number; Date Fllad: OTN/LivaScan Number Complaintiineldont Numbar T
A& MFI220278114N
 Flrst: Middie: Last:
W HEATHER IRENE PRESSDEE

AFFIDAVIT of PROBABLE CAUSE

1. Your Affiant is Stephanie McElhaney. Affiant McElhaney is a Narcotics Agent Il employed
by the Pennsylvanla COffica of Attorney General (PA OAG), Bureau of Narcotics Investigations and Drug
Control (BNIDC). Affiant McElhahey has been employed by the Pennsylvania Office of Attornay
General aince 2014, Affiant McElhaney is currently assigned to the Region VI Office in the vicinity of
Butler, Pennsylvania, Affiant McElhaney has been a sworn law enforcernent officer since 2016 and has
baen assigned to the Bureau of Narcotics Investigation and Drug Controf (BNIDC) since 2013 through
the Golinterdrug Joint Task Force (CJTF). Affiant McElhaney has a Bachelor's of Science in Biology
from LaReoche College ang an Associstes in Applied Comtrinications Technology from the Community
College of the Air Force, -

2, Your Affiant has conducted investigations involving the prescribing practices of providers
in the medical cemmunity including doctors, nurses and other health care professionals. Your Affiant
has attended Drug Diversion training provided by the National Assaclation of Drug Diverslen
ivestigators and training provided by the Pennsylvania Office of Attarney General. Your Affiant
additionally has completed training within the Penreylvanla Medical Society on prascribing practices,
pain management prescribing, and opiats prescrlbing. Your Affiant has aise conducted drug
investigations involving the delivery andfor passession with intent to deliver various controfied
substances including cocaine, crack cocaine, marjuana, methamphetamine and heroin. These
investigations heve led to ihe seizure of controlled substances and the arrest and prosecution of

- offenders. As a result, your Affiant has experlence in investigating violations of the Drug Act and the
Crimes Code.

3. As an Agent of the Penneylvania Office of Attorney General, your Affiant Is ermpowered by
law to conduct investigations of, and to make atrests for, offenses involving violations of the Contralled
Substancs, Drug, Device and Cosmatic Act (C.S.D.D.C.A) of Aprit, 1972, P. L. 233, No, 64, Section 1,
ot s8q., and related offenses under the Pennsyivania Crimes Cods. Your Affiant is aware that 23 Pa.
Code § 112.30 of the Pennsylvania Administrative Code states that all hospitals in the Commaonwealth
are responsible fo report to The Pennsylvania Office of Attorney General, Bureaw of Drug Contral, any
suspected mishandling of scheduled or coniroliad drugs. Furthermore, Agents from the Office of
Attorney General are a part of a Health Oversight Agency as that term Is defined at 46 C.F.R. Sedlion
164.501. Covered entities are permitted to disclose protected heaith information (PHI) to a health
oversight agency pursuant to 45 C.F.R. Section 164.512 (d){1). Pennsylvania Attorney General's Offlce
Bureau of Drug Control agents are also law enforcerment officials as that ferm is defined at 45 C.F.R
Section 184,501, Covered entities are permitted to disclose PHI to a law enforcement official, pursuant
to 45 C.F.R. Section 164.512 (f)(5), for criminal conduct occurring on the premises of a cavered entity.
45 C.F.R, Section 184.642(f)(5) further allows for the disclesure of this information in response to an
authorized investigative demand.

4, As an Agent of the Pennsylvania Office of Attorney General, your Affiant is empowered by
law to conduct invastigations of, and to make arrests for, offenses involving viclations of the Controlied
Substance, Drug, Device and Cosmetic Act (C.S.0.0.C.A.) of April, 1872, P. L. 233, Mo. 64, Section 1,
et seq., and related offenses under the Pennsylvania Crimes Code. ~

B. Your Afflant is Kayla Fantini. Affiant Fantini is a Special Agent |l of the PA GAG Medicaid
Fraud Control Section and has been a sworh law-enforcement agent since 2018. Affiant Fantini
completed the Commonwealth ihvestigstar Training Program in 2018. Prior o being emplaved with the
PA OAG, Affiant Fantini was employed with the Pennsylvania Office of Inspector General {PA OIG) from

AQPC 411C— Rev, 07718 Page L of I
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48 POLICE CRIMINAL COMPLAINT

| Docket Number: Date Flied: OTN/LiveScan Number Complalnt/incident Number . - »

5 a4 3% MF12202781 14N
First: Middle: Lasl:

HEATHER ___|IRENE PRESSDEE

i 3

adminisirative staff and peers, your Affiants have identified that singe 2018 PRESSDEE has been
employed at the below lisled facilities. Your Affiants have identified a paftern of PRESSDEE being
disciplined for abusive behavior towards patients and/or staff at each facility resuiting in her resigning or
being terminated.

a. October 2018 « April 2018: Encompass Health Rehabilitation Hospltal of Harmarville
located at 320 Guys Run Road, Piftsburgh, Alleghany Caunfy, PA 15238

k. April - September 2019: Allegheny Valley Hospital located at 1301 Carlisle Strest, Natrona
Heights, Allegheny County, PA, 18065

C. September 2018 - January 2020: Platinumn Ridge Center for Rehabilitation & Healing
located at 1050 Broadview Bivd, Brackenridge, Allegheny County, PA 15014

d. February 2020 - April 2020: Orchards of Saxonburg located at 223 Pitsburgh, Street,
Saxpnburg, Butler, Butler County, PA 16056

@. April 2020 - October 2020: UPMC Passavant — McCandless located at 9100 Babcock
Blvd, Pittsburgh, Allegheny County PA 15237

f. October 2020 - April 2021: Concordia at Rebecoa Residence located at 3746 Cedar Ridge
Road, Allison Park, Allegheny County, PA 15101

g. April 2021 - February 2022: Guardian Healtheate operating as BelAlr Healthcare and
Rehabilitation Center located at 100 Little Drive, Lower Burrell, Westmoreland County, PA
15068

h. March 2022 - May 2022; Woodhaven Care Center located at 2400 McGinley Road,
Monroeville, Allegheny County, PA 15146

i May 2022 - November 2022; Quality Life Services located at 160 Medical Center Drive,
Chiaora, Butler County, PA 16025

|- November 2022 - December 2022; Premier Armstrong Rehabilitation and Mursing Center
located at 265 S MoKean Street, Kittanning, Armstrong County, PA 16201

k. January 2028 - May 2023: Sunnyview Rehabi(itation and Nursing Center located at 107
Sunnyview Circle, Butler, Butler County, PA 18001

12, Your Affiants know that PRESSDEE was hired as the Assistant Director of Nursing
(ADON) at QLSC and was employad at the facility from May 23, 2022 through November 28, 2022,
through multiple interviews of ermployees from QISC and records reviewed identified her position within
the facility. During her time at the facllity she was placed ag the interim Director of Nursing (DON) and
filled both the ADON and DON positions temporarily. The ADON/DON are the facility leads and in
‘charge of all nursing staff, and all administrative tasks that have o e completed to meet all state and
federal guidefines. Additionally, they address any patient care concerns, conduct internal investigations,
investigate abuse allegations, and handle the scheduling of nurses. The ADON andjor DON will provide
dirgct resident care f nesded due to call offs.

13.  Your Affiants spoke with PA QAG Nurse Investigator Kelly Baran. Nurse Investigator (NI)
Baran is a 2004 Graduate of Reading Hospiltal School of Nursing, a 2002 Graduate of Penn State
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2008 fo 2018, as a Claims Investigation Agent and a Walfars Fraud Investigator. Through Affiant
Fantini's experientce with the PA OIG and the PA QAG, Affiant Fantint has testified in criminal court
protesdings, analyzed evidence and identifled heaith care fraud, interviewed witnesses, conducted
physical surveillance, participated in the execution of search warrants and the collection of evidence of
individuals' suspeeted of health care fraug,

6. Afftant Fantini is empowered by law to conduet criminal investigations and make arrests
for various offenses arising out of violations of the Public Welfare Cods (Title 62) as well as related
violations of the Critnes Code (Title 18} and the Controlled Substance, Brug, Device and Cosmetic Act
(Title 36). Affiant Fantini has specialized tralning and experience In investigatitg the abuse and/or
neglect of care dependent people in nursing homes and other inpatient settings. For example, Affiant
Fantini is a lead investigator in a large joint state and faderal investigation in which the ownership of
several large inpatient facilities have been Ind(cted in United States District Gourt.

8. All Victims, witnesses in the affidavit, whose true identifies have been ascertained by proof
of positive means, which is known through collective knowledge of the PA DAG Agents have been
reviewed and memorialized in reports by your Affiants. The true Identities’ of these known, but
Unnamed persons are being withheld for purpases of this Affidavit, both to ensure their safely and o
preserve the integrity of this on-going investigation, These individuals are identified by their job title at
the facility and/or initlals of their first and last naimes.

9, The subject of this investigation is Hezther PRESSDEE. PRESSDEE is describaed as a
white fernale with a date of birth of August 28, 1982, and a registered address of 2608 Meadow Straet,
Natrona Heights, PA 15085, PRESSDEE is a Registered Nurse (RN) with an active Pennsylvania

Department of State (PA DOS) nursing license registered under RN708423. PRESSDEE has an
expired PA DOS registration as a veterinary technistan.

10.  An allegation was received by the Pennsylvania Office of Attorney General (PA OAG)
Medicaid Fraud Conirol Section from DOS Office of General Gounsel (0GQ). Additionally, an allegation
was received through the Bureau of Narcotics Investigation and Drug Control (BNIDC) through a family
member of Decedent J.B. The family member was attempting to identify if the complaint had besn
referred fo the PA OAG as they were unable to effectively negotiate where their allegation had been
routed. The allegation from the family member and the PA DOS OGC purported that PRESSDEE was
invofved in the improper administration of insulin ta patients under her care at Quality Life Services
Chicora (QLSC), a nursing facility, located at 160 Medical Center Drive, Chicora, Builer County, PA
18025. The Improper administration of the insulin is believed to have caused the early deaths of iwo
residents, with a third resident who suffered medication medical compiications but was able o survive
the administration,

1. YourAfilants identified that since 2018, PRESSDEE has held aumerous jobs for short
perlods of time at various nursing homes and facflities in Weetern Pennsylvania. Through the
Pennsyivania Justice Netwark (4NET) Labor and Industry Portal (L&) and numerous intervisws of
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University where she obtained a Bacheior of 8clence in Nursing. NI Baran started her career in 2004 at
Lancaster General Hospital working on a heart failure unit until 2005, NI Baran then worked at Pottsville
Mospital Emergericy room full time unfil 2007 and per diemn until 2017. NI Baran worked at a primary
care physicien's office from 2007-2009 assisting with cardiac stress tests and a protime clinic. In 2017
NI Baran began working at a different primary care office as an office nurse assisfing with patient care
and equcating on test resulfs, From 2020 untif her current amployment NI Baran was a nurse case
manager at Penn State /Health St Joseph’s in Reading. NJ did also work In hospice home care for three
(3) months in 2020. NI Baran confirmed that insulin is a naturally produced hormone that is made by
the pancreas. Insulin helps your body use sugar for energy. In the event your pancreas does hot work
as it should, by not making sr not releasing the insulin your body heeds ta contrel your bicod sugars, the
resultis diebetes, Insulin's primary effect [s lowering blood sugars. When an individual's bloud sugars
are too high it is referred to as hyperglycemia, If an Individual's Plood sugars are too low it is referred to
as hypoglycemia. Too much insulin cah cause an individual's blovd sugar levels to drop, resulting in
hypogiyeemia. During the process of making Insulit your body produces C-peptide. C-peptide and
insulln enter the bady at the same time and in equal amounts. C-peptide will not affect your biood
glucase levels, but it stays In your blood longer than insulfin, so it's sasy to measure accurately and
determine the amount of insulin naturally produced by a patient’s pancreas,

14.  Your Afflants were provided with the names of thres residents who were transported from
the QLSC to Butler Memorial Hospital due 1o hypoglycernla (low biood sugar) immediately following a
shift in which PRESSDEE had cared for each of them. QLS provided timesheets and patient medica!
records which confirmed the Identity of the patients and the shifts worked by PRESSDEE. Your Affiants
know that blood sugar ranges are generally above 100 ma/dl.. Hypoglycemla is described by the
American Diabetes Assaciation as a condition awourring when bload glucoss levets fall balow 70 mg/dL.
Each person responds differently to law blood Supars and symptams occur in each individual at different
gluccee Jevels. Symptoms include but are not limited to, sweating, chills, clammy, irritability,

lightheadnees, shaky, nausea, confusion, coordination problems, blurred vision, tingling or numbness,
and seizures. :

15.  Two of the residents are now deceased whilg the third i.s stili iving, The first victim is
identified as decedent J,B, Decedent J.B. is described as a 55 year old white male, Decedent J.B.
passed away at Butler Memorial Hospital on December 04, 2022. Your Afiiants reviewad medical

Affiants learned that Decedent J.B, was not a diabetio. His cause of death, per his death cetificate, is
listed as respiratory failure and recurrent febrile illness of unclear origin, The significant conditions
contributing to death are; braingtem malignancy, seizure disarder, neurcfibrfomnatosis, and
hypoglycemia,

8. Permedical records obtained from QLSC and Butler Memorial Hospital (EMA) and
reviewed by your Afflants, Decedent J.B, was transferred fram QLSC to BMH on two separats
occasions due to critically low blood sugar, The first incident oceurred on Ootober 16, 2022, in this
instance, Decedent J.B. was transferred to the hospital for a urinary tract infection (UTT) and the hospital
discovered that he was also hypaglycemi. Upon arriving at the hospital his blood sugar was 24. The
decedent was treated and subsequently returned to QLSC. On November 20, 2022, Decedent [.B. was
transferred to Butier Memorjal Hospital at 1018 hours and was admitted for hypoglycemia, altered
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mehtal state. Prlor to being transfarred to the hospital, QLSC cheoked his biood sugar ahd noted It was
low, 50 they administerad glucagon bringing his blood sugdar to 24, QLSC theh administered glucagon
again which brought his bload sugar to 40. A third dose of glucagon was administered and the blood

the decedent was non-verbal and unable to perfarm an injection upon hirmself. Laboratory testing taken

from the decedent at the BMH ER upon artival showed he had an insulip leval of 89 and a low C-peptide

test. The result of the C-Peptide test was <0,10, with a standard range of 0,80 ~ 3.85 ng/mL. This low

Leading Is indicative that the insulin jn the body was not produged by the pahcreas of naturally by the
ody.

17.  Your Affiants interviewed Doctor Joshua Hertel, attending physician at Butler Memorial
Hospital. Dr. Hertel is a hospitalist with BMH and has been at the facility singe 2020. Prior to BMH, he
completed his medical training and was arn internist at Allegheny Health Network. He stated that as a
hespitalist, he admits patients to the hospital, and Is their attending physician during their stay. Me
stated that their primary function is to get the patient stabilized and transferred fram the facility for post-
acute vare. Dr. Herlel was one of the attending physiclans for Decedent J.B, for the hypoglycemic
incident which occurred on Novemnber 20,2022, Dr. Herle! stated that he began his treatment with

physician, and then resumed sare for the decedent on November 29, 2022. Ha stated that the decedent

did not recover and ultimately the family decided to opt for comfart rmeasures with him passing on
December 4, 2022,

18.  Dr. Hertel stated that in his medioal opinion, fraining and experiencs, the laboratory results
for decedent J.B. were indicative of an exogenaous insulin administration. He stated that his insulin level
was abnormal, at 4 leve! of 89 with a standard range is 0-16, He stated that the decadent's prainsulin
level was <4, where a standard range is <18.8. Me additlanally stated that his C-Peptide lavel was at
<0.1 which a stendard range is 0.8-3.85. All the levels Dr. Mettsl was referring to were from the ER
laboratory draw on November 20, 2022.

19.  Daily staffing sheets and slectronic medical records from QLSC indicate that PRESSDEE
worked through the overnight of November 18, 2022, at 1731 hours 1o Novembar 20, 2022, at 0636
heurs. She was assigned to the medication cart as an RN supervisor and was assigned fo provide
diract care io the residsnts on the hall where Decedent J,B. resided. Your Afflants know through their
trajning and experisnce in conducting investigations into leng-term care facilities and interviews
conducted of QLSC staff that medication carts are a portable locked cabinet oontaining both contralled
and non-controlled substances. Controlled substances are under a secondary lock within the cabinet,
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Buring shift change, the keys to the medication eart are transferred from the departing nurse fo the
ancoming nurse. The keys to the cart are the only keys that are able to access the gart and are
maintained by the nurse pagsing the medications. Nursing fagilities have one nurse, either a Licensed
Fractical Nurse (LPN) or RN, assigned to conduat the medication Passes and provide direct resident
care o spacified halls and/or wings depending on the facility layout. Certified Nursing Assistants
{CNAs) are additionally assigned to the hails 1o care for the residents and do bathing, assisting them 1o
the restroom, and other non-medical tasks. Upon administration of medication by the on-shift nurse, the
administration of medications is to be documented into the patient's electronic medical record (eMAR).
Additional information entered info the eMAR are any pregress notes te inolude, but are nat fimited to,
patient status, significant medical events, ordel changes for treatrent and/or medications.

20.  Your Affiants know through interviews and recards reviewed from QLSC that shift change
Was conductad at approximately 0500 hours on November 20, 2022. Approximately 2.5-hours later, a
CNA identfied that deoedent J.B, was lethargic and diaphoretic. Diaphorstic is a tedical term far
“clammy” andfor “sweaty” skin. She contacted the RN on duty who took the decedent’s biood sugar
readings, The first reading indicated ‘LOW” meaning it was too low to be measured by the testing
device. Following the administration of three doses af glucagon, an emergency medication utilized o
raise biood sugars, the third reading indicated a bload glicose level of 53 mg/dl.. Decedent J.B. was
transferred to the hospital and admitted. The physicians at Butler Memorial Mospital were never able to
remove decedent J.B. from a dextrose drip, anather medication to stabiiize blood sugars. On December
08, 2022, the family decided to end life sustaining care and, as stated above, decedent passed away on
December 04, 2022.

21.  The second resident identified is Decedsnt J.C. Decedent J.C, is described as an 83 year
old white male. Decedent J.C. was a long-term resident of QLSC. On November 19, 2022, Decedent
J.C. and Decedent J.B, were "sulte mates”. Theit rooms were connected via a "Jack and Jill" bathroom.
According to QLSC medical records and interviews, decedent J.C. was identified as being a non-insulin
dependent diabetic. PRESSDEE worked through the overnight of November 18, 2022, at 1731 hours to
November 20, 2022, at 0636 hours. On November 20, 2022, at approximately 0730 hours it was
Identified that Decedent J.C. was tetharglc and diaphoretic. The RN on dufy fook his biood sugar
readings priot to 0737 hours, which indicated he had a blood glucose leve! of 28 mg/dL. He was
administered one injaction of glusagon at appraximately 0737 hours, which raised his biood sugario 71.
He was glven an additional dose of glucagen and his blood sugar reading was 63. A third injeclion of
glucagon was administered prior to 0825 hours and His hicod sugar was 61.Unable to ralse and
malntain decedent J.C.'s glucose levels, he was transporied to Butier Mermorisl Hospital at 1035 hours,
within 10 minutes of Decedent J.B. Decedent J.C. was already ort haspice at QLSC and the family
apted fo have him transferred back to the facllity where he passed on Detember 25, 2022, Your
Affiants know that Decedent J.C. was physically unable fo self-administer insuiin. His sause of death,
ger hiﬁ death cerfificate, is listed as respiratory arrest, end stage dementia, chronic kidney disease, and

eart dissase.

22.  YourAffiants interviewed the Cerlified Registered Nurse Practitioner (CRNP) Sandra
Carrall at QLSC whoe stated that both Decedent J.B, and Decedent J.C. wers sent fo the hospita! for the
same candition, hypoglysemia, within 30 minutes of one another. In her career, which entompasses
over thirty years of nurslhg experfence, she has never seen this occur, The CRNP found it to be very
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unusual, particularly because the decedents were only separated by a shared bathroom on the same
wing of the fagility, CRNF Carroll stated that following nofification of potential exogenous insulin, she
and the Medical Director of the facility conducted medical rasearch into the insulln onset times, She
stated that humulin-R is a rapid acting insulin and is generally given to diabetics' right before meals and
at bedtime with a snack. Humulin-R insulin begins to work at 0.5 tiours - 1 tour and peaks at 5 - 10
hours. For a humulin-N, which s given routinely if they are a diabetic, the onset is 1 - 1.5 hours and the
peak is 4 - 8 hours. Humulin-N lasts in the system for 24 haurs. She stated that based upon her
calculations, If the decedents were given insulfn at some time during the night, she feels that the alfects
would be seen within the timeframe that Decedent J.B and Decadent J.C. both began to have their
hypoglycemic vents, CRNP Carroli had & conversation with PRESSDEE regarding Decedent J.B. prior
to his passing in which PRESSDEE stated that Decedent J.B. would be "better off dead.” CRNP Carroll
stated that while his quality of (ife wasn't the best, all medical personnel took an gath fo “do no harm"

and that [t wasn't up to them when people passed, it was their choice to ensute guality life while they
werse alive,

23.  The third victim is (dentified as Victim E.A. Victim E.A. Is described as a 73 year old white
male, Your Afflants reviewed E.A.'s medical notes frem QLSC and conducted interviews of family
members and Vietim E.A, Your Affiants knew that he is a non-diabetie, A review of the medical records
identifiad that PRESSDEE pravided direct care to Victim E.A, Your Affiants reviewed the fimecard
punches for PRESSDEE on August 31, 2022. PRESSDEE was assigned from U550 hours - 2131 hours
as an RN Supsrvisor. PRESSDEE was gssigned to work the medicatlon cart and provide direct resident
care to the wing whers Victim E.A. resided. PRESSDEE's notes indicated that she last administered
medications to the victim at approximately 2056 hours. PRESSDEE [eft the factlity shartly thereafter.
The vietim was found seizing in his bed at approximately 2313 hours on August 31, 2022, Victim E.A.
has no known history of seizures and your affiants know that selzures are an indicator of severe
hypoglycemia. The RN gn duty colleoted a blood sample, which identified his blosd glucose was at 73
mg/dL, He was immediately transferred to Butler Memoriai Haospital where it was noted his hlood
glucoss had dropped to 11 mg/dL within an hour timespan. The hospital called QLSC and asked the
nurse on duty if Victim E.A. had been provided ineulin due to fevels in his system. Victim E.A. had an
insulin level of 178 and a C-Peptide lovel of 1.50 with an acceptable range of 0.80 — 3.85 ng/ml, which
I8 within normat limits for faboratory tesfing, The telephone call from the hospitat was noted in Victim
E.A. progress notzs in his eMAR and was reported to PRESSDEE, Daspite being-the ADCON and
interim DON at the time, PRESSDEE taok no further action to investigate the allegation of improper or
accidental insulin administration. Vistim E A, was admitted to Butler Memorial Hospital wherz his blood
sugar was stabillzed and he was transferrad ta another facllily eight (8) days after the suspected
administration. Your Affiants know Victim E.A. to be mentaily aware, but physicaily he would be unable
to perform a self-atkministration of insulin.

24.  Your Affiants interviewed RN T.S. who came on duly on that wing after PRESSDEE on
August 31, 2022, The RN sfaied that PRESSDEE reported that Victim E A. was congested and
lethargic. At approximately 2130 hours, the RN saw PRESSDEE still in the facility and asked her why
she was stlll there. PRESSDEE Indicsted that she still had things that she needed to do. The RN
instructed PRESSDEE to leave, stating that she could handie things and PRESSDEE insisted on
staying, indicating “no*. The RN then obgerved PRESSDEE walk dowrn the hall where Victim E.A.
Tesided. When the RN responded to Victim E.A.'s raom when he was suffering this medical emergenay,
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the RN observed a box of lancets, which are used ko check blood sugar, on a bedside table in the room.
The RN noted it was odd as neither Victim E.A nar hls roommate at the tims, Decedent J.B., were
diabetic, In addition, the RN Stated that i is odd to ses a box of lancets In ® resident’s room. Typically, a
single tancet would bs taken in. Boxes of lancets ate stored in the storage raom. There is a contziner
area in the top of the med carls where lancets are usually kept.

25. Your Affiants interviewed Dr. Angela Rhoades, attending physician at BMH. Dr. Rhoades
Eg a board cartified physician in general internal medicine. She stated that she has been an aftending
tor approximatety 13 years. She stated that she was the [CU admitting physician on August 31 —
September 1, 2022, the night of Viciim E.A, admission for bypoglycemia. She stated that In her
professional medical opinlon, with the treatment and laboratary testing that she conducted on Victim
E.A, thet he was injected with insulin. Ske stated that she believes the seizures Victim E.A. hag at the
nursing facility were caused by the sugar crash. She stated that his blood sugar level of 14 was
profoundly low. She stated that he recelved five {5) amps of D-50, which is a significant amount of
sugar infusion and was probably the entire stock of D-50 in the ER. She stated that the laboratory
ragults for Victim E.A. showed an elevated level of insullh along with a low C-Peptids resuit,

26.  On May 24, 2023, your Afflante and one (1) additional PA OAG Agents went to the
residence of Heather PRESSDEE at 2608 8, Meadow Street, Natrona Heights, PA, to interview
PRESSDEE and conduct a search of the residence. Your Afflants knocked on the residence door at
appraximately 0920 Hours. Her father answered the door, and Agents identified themselves anrd asked
f PRESSDEE was home. Her father went back upstairs and PRESSDEE came down to the door and
yaur Affiants identified themselves and informed her that we were there to speak with her iry regards to
allegations that we had recsived pertaining to some facilities where she previously worked. Affiant
McElhaney verbally read PRESSDEE her Miranda Rights and Warnings at approximately 0925 in the
Pressnce of Affiant Fantini. PRESSDEE stated that she understood and she would confinue to speak
with your Affiants, Your Affiants requesied consent to search her residence, vehicles and cellular
devicss which she did sign consent farms for the residence, two vehicles, and her cellular device.

27. PRESSDEE stated that she went to the Community College of Allegheny County (CCAC)
for nursing originaily and did not finish her degree. Instead, she went to be a veterinary technician and
worked at Pittsburgh Veterinary Specialty and Emergency Centar (PVSEC) where she warked for 14
years. She stated that she worked thers for crifica) animal care, anesthesia, and euthanasia. She did
return to school and finished her degres fo be a registered nurse (RN). She stated that she went to
CCAC for that and that she Is also pursuing her masters in nursing. After completing her degree at

' CCA, she started working at various facilities. Within two (2} years of obtaining her RN degree she
became an ADON at QLSC. She stafed that while she was there she became the interim DON and that
there was 2 lot fo take on. She stated that she had te fill In during call-offs and that she had to do all the
administrative duties as well.

28.  Your Affiants went through & baokground uf her duties whenever she would work the floor
at QLSC. She stated that there is one set of keys per medication cart, and those are the only keys that
can open the medication oart. Affiant Fantini asked PRESSDEE about decedent J.C. PRESSDEE
stated that decedent J.C. was a "brittle diabefic” and that he was a difficuit patient. She stated that he
was on hospice and that the hospice nurses came Info the facility once a week. Your Afflants asked
how his blood sugar was maintained and she stated that he had highe and lowe. Your Affiants asked if
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28, Your Affiants asked about decadent J &, PRESSDEE stated that he had a lof of medical
oonditions and that he had “contractures” whish made him unable to move. She stated that ha was non-
verbal and Immobile, She stated that he had eome bloed sugar issues, and that he went io the hospital
and she made numerous calis and that the hospital fold her that decedent J.8, had an oppasite reaction
to antibiotics. She stated that instead of his sugars going high, they told her his sugars dropped low
causing him to have a hypoglycemic [ncident, She stated that she was warking the night shlit for
decedent J,B. and that eventually he succumbed io his comorbidiles at the hospltal.

30.  Your Affiants asked about victim E.A. PRESSDEE stated she could not remermber him
even after providing a description of the victim,

1. Affiant Fantini informed PRESSDEE that we had reviewsd the medical records and had
medical opinions rendering that the hypoglysemia events were caused by exogenous insulln. Your
Affiants explained that we knew that she had provided care Immgdiately before the hypoglycemic
events. PRESSDEE did then state that she provided ingufin to decedent J.B. and decedent J,C, at
approximately U000 hours for decedent J.B. and D030 hours for decedent J,C. She stated that she falt
bad for their quality of life and she had hoped that they would just slip into a coma and pass away. Your
Affiants then escorted her into her residence to retrieve her cell phone, While inside, PRESSDEE spoke
to her mother, where she informed her that she gave patlents insulin that didn't need it. Mer mom asked
if they died, and PRESSDEE stated ¥es and wasn't able to answer why she did it o her mother's

Mirandized and the interview continued on audio and video, During the interview, her mother was
brought down to speak with PRESSDEE. During the interview, PRESSDEE siated in essence the
following.

32,  For Victim 5.A. PRESSDEE said that he was in COVID Isvlation and that he was having 2
very difficult time, She stated thaf it was an-exiremely busy night and that he asked her fo “kill him.”
PRESSDEE stated that at approximately 0300 hours, she removad insulin from the medicatlon cart, and
injected him in the stomach with one (1} syringe, approximately 100 units, of long-acting insulin. She
stated that he began showing Symptoms and that she did not address the symptoms, and the ancaming
shift sent him to the hospital.

33.  For Decedent ..B. she stated that she Teit bad and his quality of life was not good, She
stated that he was moaning in pain and at approximately 0000 hours, she removed 60 units of short-
acting insulin from the medication cart and injected him In his shoulder with that insulin and his
marphine injectian.

34.  For Decedent J.C. she stated that she agaln felt bad for him and that his quality of life was
notgood. She stated that he was very quiet that night and that approximately 0030 hours she remaved
©0 units of short-asting insulin from the medication carl and injected him in his stomach.
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#25 POLICE CRIMINAL GOMPLAIN

Docket Number: Date Fliga: OTN/LIveScan Number Compleintincident MNumbar = -+ -
i W . MEI220278114N L
i Flest Niictdila: Last:
I HEATHER IRENE PRESSDEE

35, Based upon the aforementioned information as described above, your Affiants believe
thers is enough prabable cause forthe court to isslie an arrest warrant for Heather lrene PRESSDEE.

l, STEFHANIE L, MCELHANEY/KAYLA EANTINY, BEING DULY SWORN AGCORDING TO THE LAW, DEPOSE AND
SAY THAT THE FACTS SET FORTH IN THE FOREGUING AFFIDAVIT ARE TRUE AND CORRECT TO THE BEST
OF MY KNOWLEDGE, INFORMATIQN AND BELIEF,

| CERTIFY THAT THIS FILING CONPLIES WITH THE PROVISIONS OF THE CASE RECORDS PUBLIC ACCESS
POLICY F THE UNIFIED JUDICIAL SYSTEM OF PENNSYLVANIA THAT REQUIRE FILING CONFIDENTIAL
INFORNMATION AND DOGUMENTS DIFFERENTLY THAT NON-CONFIDENTIAL INFORMATION AND DOCUMENTS,

22

. | e
Sworn ko me and subscribed e this ‘2 % day of

Date ()‘[ ) | Magisterial District Judga

—

My commission expiras f#rsﬂ)l\.rkada)y of January, ‘ 2@2(/ )

it 3

A
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