IN THE COURT OF COMMON PLEAS OF ALLEGHENY COUNTY, PENNSYLVANIA

COMMONWEALTH OF PENNSYLVANIA, F CIVIL DIVISION--EQUITY
OFFICE OF ATTORNEY GENERAL, : ' :
By Attorney General Michelle A. Henry,

Petitioner, : No. GD-19-5641
V.

APTIVE ENVIRONMENTAL, LLC,

Respondent.

PETITION FOR RULE TO SHOW CAUSE WHY RESPONDENT APTIVE
ENVIRONMENTAL, LL.C SHOULD NOT BE SANCTIONED FOR VIOLATIONS OF
ASSURANCE OF VOLUNTARY COMPLIANCE

AND NOW, comes the Commonwealth of Pennsylvania, Office of Attorney General, by
Attorney General Michelle A. Henry (hereinafter “Commonwealth” or “Petitioner”), and brings
this Petition for Rule to Show Cause Why Respondent Aptive Environmental, LLC Should Not be

Sanctioned for Violations of Assurance of Voluntary Compliance (hereinafter “Petition”)

pursuant to Section 201-8(a) of the Unfair Trade Practices and Consumer - Protection Law, 73
P.S. § 201-1, et seq. (hereinafter "Consumer Protection Law"), and this Honorable Court’s

inherent equitable powers, and in support thereof respectfully represents the following:

PARTIES

1. Petitioner is the Commonwealth of Pennsylvania, Office of Attorney General, by
Attorney General Michelle A. Henry with offices located at 1251 Waterfront Place, Mezzanine

Level, Pittsburgh, Pennsylvania 15222 and 15th Floor, Strawberry Square, Harrisburg,

Peénnsylvania 17120.



2.  Respondent Aptive Environmental, LLC (hereinafter “Respondent”) is a limited

liability company registered with the State of Utah with a business address of 5132 N 300 W

#150 Provo, Utah 84604.

3. Respondent is registered as a Foreign Association with the Pennsylvania Department
of State, Bureau of Corporations and Charitable Organizations: Corporations Section, with

several business addresses in the Commonwealth, including a business address of 500 Bursca

Drive #502, Bridgeville, Pennsylvania 15017.

BACKGROUND

4.  On April 16, 2019, the Commonwealth filed with the Department of Court Records of
Allegheny County, at No. GD-19-005641, an Assurance of Voluntary Compliance (hereinafter
“Assurance”) with Respondent pursuant to Section 201-5 of the Consumer Protection Law, 73
P.S. § 201-5. A true and correct copy of the Assurance is attached hereto and incorporated
herein as Exhibit A.

5.  The Settlement Terms of the Assurance begins by identifying the entities subject to
the terms of the Assurance, and states as follows: “Respondent agrees for itself, it successors,
assigns, officers, partners, agents, representative (including but not limited to sales
representatives) employees, and all other persons acting on their behalf, jointly or individually,
directly or indirectly, or through any corporate or business device. . .” Sge Ex. A at 4.

6. Under Paragraph II. A of the Assurance, Respondent was required to fully comply
with the Consumer Protection Law and permanently enjoined from any violation thereof. .See id.
at J1I. A.

7. Under Paragraph II. H of the Assurance, Respondent was required to honor all

requests from consumers to cancel contracts as permitted by Section 201-7 of the Consumer
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Protection Law and/or the terms of Respondent’s contracts, including, But not limited to,
discontinuiﬁg service for such consumers. See id. at § II. H.

8. Under Paragraph II. I of the Assurance, Respondent was required to satisfy the
requirements of all appiicable- local peddling ahd solicitation ordinances within the
Commonwealth. See id. at | II. L.

9.  Respondent knowingly, willingly and voluntarily entered into the agreement with the

Commonwealth.

SANCTIONS DUE TO WILLFUL UNFAIR OR DECEPTIVE ACTS OR PRACTICES
AS DEFINED BY THE CONSUMER PROTECTION LAW

10.  Since the Assurance was filed, Respondent has violated the Consumer Protection Law
and specific provisions of the Assurance by a) soliciting -business throﬁgh residential door to
door sales efforts without adhering to the requirements of the local peddling/solicitation
ordinances, and b) failing to honor valid requests to cancel, including but limited to, continuing
to service or attempting to service consumers who cancelled.

A. Violation of the peddl,ing/solicitatiﬁn ordinances

_11. After the Assurance was ﬁled, Respondent continued to engage in door to door
solicitations without re_gist'ering and/or écquiring the authorizations reqﬁired by the local
municipal ordinances, in violation bf Paragraph II. I of the Assurance.

12.  Since the Assurance became effective on April 16, 2019, there have been at least six
(6) instances in which Respondent has contracted with consumers as a direct result of soliciting

them at their homes without first registering and/or acquiring the necessary authorizations from

the local municipality.



13. On April 27, 2019, Respondent solicited at least one consumer at their home in Ross
Township, Allegheny County without the required license, as evidenced by the following:
a. On April 27, 2019, Respondent entered into a service agreement with Censumer 1
- at their home in Ross Township, Ailegheny County. A true and correct copy of
said contract is attached hereto and incorporated herein as Exhibit B1.

b. Ross Township requires a license from the Township Manager prior to soliciting
services to consumers at their homes. See Ross Township Code, Chapter 13 Pt 1.
(“It shall be unlawful for any peddier, canvasser or solicitor as defined in §13-102
of this Paﬁ to engage in any such business with in the Tewnship of Ross without

- first obtaining a license. therefore in compliance evith the p;ovisions ef this .Part.”)

3 Respondent did not possess a valid solicitation license from Ross Township on

“April 27, 2016. A true afld correct copy of the certified record indicating the lack
of valid solicitation license on this date is attached herete and incorporated herein
as Exhibit B2. |
14.  On July 16, 2021, Respondent solicited at least ene consumer at their home in West
Lampeter Township, Lancaster County without the required permit, as evideﬁced by the
following:

a. On July 16, 2021, Reepondent entered into a service agreement with Consumer 2
at their home in West Lampeter Township, Laneaster County. A true and correct
copy of said contract is attached hereto and incorporated herein as Exhibit C1.

b. West Lampeter Township requires registration with the Township and the -
acquisition of a permit prior to seliciting services to consumers at .their homes.

See West Lampeter Township Code, Chapter 222. (“No person shall engage in



solicifation, peddling, distribution of handbills, and/or canvassing for the purpose
of soliciting orders, sales or subscriptions for any goods, wares or merchandise, or |
for the purposes of soliciting or obtaining any business or commercial information
without first having registered with and obtained a permit from the Township.”)

c. Respondent did not possess a valid permit from West Lampeter Township on July
16, 2021. A true and correct copy of the certified record indicating the lack of a
permit on this date is attached hereto and incorporated herein as Exhibit C2.

15. On August 7, 2021, Respondent solicited at least one consumer at‘ their home in East
Pennsboro Township, Cumberland County without the réquired license, as evidenced by the
following:

| a. On August 7, 2021, Respondent entered into a service agreement with Consumer
3 at their home in East Pennsboro Township, Cumberland County. A true and
correct copy of said contract is attached hereto and incorporated herein as Exhibit
Dl,

b. East Pennsboro Township requires a license ﬁoﬁ the Township Manager prior to
soliciting services to consumers at their homes. See East Pennsboro Township
Code, Chapter 13 Pt 2. (“No person shall engage in peddling or soliciting in the
;l“ownship of East Pennsboro without first having taken out a license as herein
provided.”)

c. Respondent did not possess a valid license from East Pennsboro Township on
August 7, 2021. A true and correct copy of the certified record indicating th¢ lack

of a license on this date is attached hereto and incorporated herein as Exhibit D2.



16. - On May 9, 2022, Respondent solicited at least one consumer at their home in London
Grove Township, Chester County without the required certification, as evidenced by the
following: |

a. On May 9, 2022, Respondent entered into a service agreement with Consumer 4
at their home in London Grove Township, Chester County. A true and correct
copy of said contract is attached hereto and incorporated herein as Exhibit E1.

b. London Grove Township requires a certificate of registration from the Board of
Supervisors prior to soliciting services to consumers at their homes. See London
Grove Township Code, Chapter 13 Pt 2. (“No person shall engage in peddliné or
soliciting in the township without first having obtained a certificate of registration
to peddle or solicit, respectively, as £nore' fully set forth in this part.”)

c. Respondent did not possess a valid certification from London Grox;e Township on -
May 9, 2622. A true and correct copy of an attestation from the records officer
affirming that Aptive was not authorized to engage in door to door sales on fhis
date is attached hereto and incorporated herein as Exhibit E2.

17. On June 16, 2022, Respondent solicited at least one consumer at their home in West
Brandywine Township, Chester County without the required license, as evidenced by the
following:

a. On June 16, 2022, Aptive entered into a service agreement with Consumer 5 at
their home in West Brandywine Township, Chester County. A true and correct
copy of said contract is attached hereto and incorporated herein as Exhibit F1.

a. West Brandywine Township requires a license from the Chief of Police prior to

soliciting services to consumers at their homes. See West Brandywine Township



Code, Chapter 129. (“All persons wishing to engage in peddling or soliciting in
the Township of West Brandywine must complete and file an appiication and be
issued a license by the Chief of Police prior to the commencing of any peddling or |
soliciting activity within the Township.”) |

b. Respondent did not possess a valid license from West Brandywine Township on

- June 16, 2022. A true and coﬁeét copy of a c;ertiﬁed record indicating the lack of
a license on this date is attached hereto and incorporated herein as Exhibit F2.
18.  OnJuly 15, 2022, Respondent solicited at least one consumer at their home in Pocono
Téwnship, Monroe County without the required permit, as eVideﬁced by the following:

a. On July 15, 2022, Respondent entered into a service agreement with Consumer 6
‘at their home in Pocono Township, Monroe County. A true and correct copy of
said contract is attached hereto and incorporated herein as Exhibit G1.

b. Pocoﬁo Township requires a permit from the Township Zoning Officer prior to
soliciting services to consumers at their homes. See Poconq Township Code,
Chapter 288. (“Every person whether as principal or agent (excepting farmers
selling their own produce and retail peddlers or deliverers of dairy products and
food peddlers authorized by an employer for the sale of food produgts to his
employees and not the general public) is forbidden to solicit, hawk or peddle any
merchandise or any articles of trade or solicit funds or moneys of merchandise
within the Township of Poéo,no unless and until a permit is obtained.”) -

c. Respondent did not possess a valid permit from Pocono‘Township on July 15,
2022. A true and correct copy of a certified record indicating the lack of any

permit covering this date is attached hereto and incorporated herein as Exhibit G2.



19.  All of the consumer contracts attached hereto as an exhibit (B1-G1) were signed by
door-to-door séles representatives acting on behalf of Respondent, with the intent of creating a
binding contractual relationship between the consumers and Respondent.

20.  Thus, Respondent received and enjoyed the benefit from the sales representatives
violating the local municipal ordinances and soliciting door-to-door without the ﬁecessary
authorizations.

21.  All of the consumer contracts attached hereto as an exhibit (B1-G1) were signed.by
different sales representatives, evidencing that the failure to obtain the necessary licenses and
permits is systemic, rather than the isolated actions of a single individual.

22.  Since the Assurance became effective on April 16, 2019, there have been at least nine
(9) instances - - separate and apart from the violations identified in paragraphs 13-18 above - - in

which Respondent has been cited by local police departments, and pled guilty to, failing to

comply with the local solicitation ordinances.

23. The docket sheets evidencing each instance Respondent pled guilty to violating a
peddling/solicitation ordinance after the entry of the Assurance are attached as Exhibit H, and the
charges are summarized as follows:

a. Solicitation without a permit in Bucks County on May 12, 2019 (MJ-07208-NT-
188-2019);

b. Soliciting Residence in tﬁe Twp that is Listed on the Do Not Solicit Registry in
Chester County on July 17, 2019 (MJ-15304-NT-227-2019);

c. Soliciting Residence in the Twp that is Listed oﬁ the Do Not Solicit Registry in

Chester County on July 18,2019 (MJ-15304-NT-228-2019);



d. Permit required for dooi—to-door solicitations in Bucks County on June 1, 2021
(MJ—7208-‘NT—164-2021);
e. Peddling & Soliciting-License Required in Montgomery Cdunty on April 25,
2022 (MJ-38203-NT-62-2022);
f. Peddling & Soliciting-License Required in Mdntgomery .County on April 26,
. 2022 (MJ-38203-NT-76-2022);
g. Peddling & Soliciting-License Req_uired in Montgomery County on April 26,
2022 (MJ-38203-NT-77-2022);
h. Peddling & Soliciting—License Required in Montgomery Couﬁty on July 18, 2022
(MJ-38203-NT-107-2022); and
i. Peddling & Sbliciting-License Required in Montgomery County on July 18, 2022_»
(MJ-38203-NT-108-2022). |
24. The guilty pleas were signed by Respondent’s Philadelphia branch mahager at the
time. Specifically, the 2019 guilty pleas were signed by Josh Decker and one of the more recent
guilty pleas was signed by Timothy Behrle. See Exhibit 1.
- 25.  Thus, the guilty pleas identify Respondent as the party violating the local solicitation
ordinances, as well as the entity accepting responsibility for the violations.
26. In addition to the above violations, Respondent has been cited by local police
departments but has yet to enter a plea, regarding its failure to comply with local soliqitation

ordinances on seven-(7) separate occasions, all of which occurred after the Assurance became

effective on April 16, 2019.



\

27. The dockét sheets evidencing each instance the Respondent Was cited for violating a
non-solicitation ordinance after the entry of the Assurance, but for which there is yet a
disposition, are attached as Exhibit J, and the charges are summarized‘as follows:

a. Transient Merchant in Washington County on May 3, 2022 (MJ—27301-NT-203-‘
2022): |

b. Soliciting without required registration in Delaware County on June 7, 2022 (MJ-
32124-NT-42-2022); |

c. Soliciting without required registration in Delaware County on June 9, 2022 (MJ-
32127-NT-132-2022);

d. ATransient Merchant in Washington County on June 17, 2022 (MJ-27301-NT-265-
2022); |

"e. Transient Merchant in Washington County on June 18, 2022 (MJ-27301-NT-264-

2022);

f. Transient Merchant in Washjngtdn County on June 18, 2022 (MJ-27301-NT-266- -
2022); and o

g. Solicifing without required registration in Delaware County on July 16, 2022 (MJ-
32127-NT-142-2022). |

28. By Way of summation, during the period from April 16, 2019 (the effective date of
the Assurahce) through July 18, 2022, Respoﬁdent has violated Paragraph II. I of the Assurance
at least 22 times - - six (6) instances of 'soliciting consumers at their home without the necessary
authorizations and acquiring contracts, nine (9) guilty' pleas for.violating solicitation ordinances, .

and seven (7) open citations for soliciting without the proper authorizations.
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29. The sheer number of citations and guilty pleas against Respondent for violating
municipal solicitation ordinances establishes that its failure to acquire the necessary
permits/licenses is not an accident or a mistake.

B. Disregarding Consumer Cancellation R.equ'ests and Continuing to Provide Services

30. After the Assurance was filed, Respondent disregarded certain consumer cancellation
requests, including but not limited to, continuing to service (or attempting to service) consumers
who cancelled and/or charging consumers for post-cancellation treatments, in violation of
Paragraph II. H of the Assurance.

31. The Pennsylvania Ofﬁce_ of Attorney General, Bureau of Consumer Protection
(hereinafter “Bureau”) received _multiple complaints from consumers alleging that Respondent
refused to acknowledge their cancellation requests, and on se;veral occasions, continued to
deliver and bill for serv.ices after the consumer provided a notice of cancellation. A sampling of
these consumer complaints are as follows:

a. Consumer 7 signed a contract with Respondeht on Thursday, July 9, 2022. The
next day, July 10", Consumer 7 emailed the completed notice of cancellation to
Respondent at noc@goaptive.com. Respondent failed to process the cancellation,

~even though the consumer used the email address expressly provided on the

Notice of Cancéllation, and kept the account active through July 18", Consumer

7 alleges that during thié time Respondent sent a tech to Consumer 7°s house to

perform a billable service. (The contract and emails between Consumer 7 and-
Respondent are attached as Exhibit K).

b. Consumer 4 signed a contract with Respondent on May 9, 2022, which explicitly

stated that the three day right of rescission ran through midnight on May 12, 2022.
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In the afternoon of May 12th, Consumer 4 emailed Respondent at

noc@goaptive.com and stated their intent to cancel the contract. On May 17",

Respondent contacted Consumer 4 and instructed them to call Respondent to.
cancel contract, implying that the written notice of cancellation was inadequate
and that the contract would continue. Consumer 4 alleges that approximately
three weeks later, on June 10", Respondent charged Consumer 4’s credit card for
a service. (The emails between Consumer 4 and Respondent are attached as
Exhibit L).

Consumer 8 contracted with Respondent on June 28, 2021 to provide pest_control
services. Consumer 8 alleges that they were dissatisfied with the quality of the
services provided by Respondent - - the residence had to be reserviced on two
separate occasions due to persistent pest issues - - and requested to cancel the
contract on December 6th. On December 23", Respondent denied Consumer 8’s
written cancellation request and stated its intent to continue providing services. In
Adenying the cancellation request, Respondent claimed that “a mere
unsubstantiated concern regarding the quality of the treatment does not warrant
cancellatién of the Service Agreement.” Respondent’s position is contrary to the
clear language of the contract, which simply requires 30 days written notice of
any cancellation request. Thus, Consumer 8’s cancellation request should have
become effective on January 5, 2022. (The contract and Respondent’s response to
Consumer 8’s complaint is attached as Exhibit M).

Consumer 9 contracted with Aptive on June 9, 2021 to provide pest control

services. On June 12", Consumer 9 emailed the notice of cancellation to
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noc@goaptive.com. In response, Respondent sent Consumer 9 an email stating

that in order to finish the cancellation process, Consumer 9 needed to call
Respondent. (The contract and emails between Consumer 9 and Respondent are
attached hereto as Exhibit N). |

Consumer 10 conf_racted with Respondent on May 19, 2021 to proyide pest
control services. Consumer 10 alleges that the following day, May 20th, a
technician came to Consumer 10’s house, but did not pro'vide any treatments since
the technician dic'l. not have the proper equipment. Even though the service never
occurred, Consumer 10’s credit card was immediately charged by Respondent.
Consumer 10 emailed the Notice of Cancellation to Respondent that same
afternoon, well within the 3 day caﬁcellation window. Cénsumer 10 alleges that
Respondent informed him that he needed to call Respondent in order to cancel the
contract. On August 27, 2021, Respondent again attempted to charge Consumer
10 for the May 20" non-service. (Emails and Notice of cancellation is attached as
Exhibit O).

In addition to the consumer complaints filed with the Bureau, detailed in parégraph

31(a-e), at least five Pennsylvania consumers filed complaints against the Respondent with the

Better Business Bureau regarding cancellation issues. In each of these complaints, the

consumers allege that they emailed the notice of cancellation to Respondent and received a

 response stating that they needed to call Respondent in order to fulfill the cancellation request.

- RESPONDENTS’ WILFUL CONDUCT SUPPORTS THE IMPOSTION OF SANCTIONS

FOR VIOLATION OF THE ASSURANCE

Section 201-8(a) of the Consumer Protection Law states: |
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Any person who violates ... any of the terms of an assurance of voluntary
compliance duly filed in the court under section 5 of this act shall forfeit and
pay to the Commonwealth a civil penalty of not more than five thousand
dollars ($5,000) for each violation. For purpose of this section, the court ... in
which an assurance of voluntary compliance is filed shall retain jurisdiction,
and the cause shall be continued; and, in such cases, the Attorney General ...
may petition for recovery of civil penalties and any other equitable relief

deemed necessary or proper. 73 P.S. § 201-8(a).
34. The Assurance states as follows at Paragraph IV. J:

Respondent agrees by the signing of this Assurance of Voluntary Compliance
that it shall abide by each of the aforementioned provisions and that a breach
of any one of the terms shall be sufficient warrant for the. Commonwealth of
Pennsylvania to petition the Court of Common Pleas of Allegheny County, or
any court of competent jurisdiction, to seek the penalties provided for under
Section 201-8(a) of the Consumer Protections Law, 73 P.S. § 201-8(a), and to
seek any other equitable relief which the Court deems necessary or proper, up
to and including forfeiture of the right to engage in trade or commerce within
the Commonwealth of Pennsylvania.

WHEREFORE, the Commonwealth respectfully requests that this Honorable
Court issue a Rule to Show Cause Why Respondent Aptive Environmental, LLC Should Not
Be Sanctioned for Violations of the Assurance of Voluntary Compliance filed April 16,
2019 and direct Respondent to appear at a heariﬁg and show cause why this Couﬁ should
not:
A.  Sanction Respondent for failure to comply with the terms of the Assurance
pursuant to Section 201-8(a) of the Consumer Protection Law, 73.P.S. § 201-8(a);
B.  Compel compliance of the Respondent wfth all provisions of the Assurance
pursuant to Section 201-8(a) of the Consumer Protection Law, 73 P.S. § 201-8(a);
C. Direct Respondent to pay civil penalties in the amount of Five Thousand
Dollars ($5,000.00) for each violation of the Assurance pursuant to Section 201-8(a) of the
Consumer Protectioﬁ Law, 73 P.S. § 201-8;

14



D. Award the Commonwealth its costs of investigation and prosecution of
this action; |
E. Grant any otﬁer relief as this Honorable Court may deem necessary and
appropriate, up to and including enjoining the Respondent from providing pest control services

in the Commonwealth.

FOR THE PETITIONER:

COMMONWEALTH OF PENNSYLVANIA
OFFICE OF ATTORNEY GENERAL

MICHELLE A. HENRY
ATTORNEY GENERAL

Date: 9/%0} 35 By: %X)’Mﬁ,
k. ' Jalﬂe L, George
Depnaty Attorney Gener

PA Attorney 1.D. No. 309368
Pennsylvania Office of Attorney General

Bureau of Consumer Protection

1251 Waterfront Place, Mezzanine Level

Pittsburgh, PA 15222

Telephone: 724-858-4664
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IN THE COURT OF COMMON PLEAS OF ALLEGHENY COUNTY, PENNSYLVANIA
COMMONWEALTH OF PENNSYLVANIA, : CIVIL DIVISION--EQUITY .

OFFICE OF ATTORNEY GENERAL,
By Attorney General Michelle A. Henry,

Petitioner, . No. GD-19-5641
V.

APTIVE ENVIRONMENTAL, LLC,

Respondent.

VERIFICATION

I, Rodney Troupe, beiﬁg duly sworn according to law, hereby state fhat I am an Agent with

- the Pennsylvania Attomey General’s Bureau of Consumer Protection, that I am'authorized to make
this verification on behalf of Petitionér, and the facts in the foregoing Petition for Rule to Show
Cause Why Respondent Aptive Environmental, LLC Should Not Be Sanctioned forf Violations of

Assurance of Voluntary Compliance are true and correct to the best of my knowledge, information

and belief.

dney T up'V
Agent / v
PA Office of Attorney General

Bureau of Consumer Protection
1251 Waterfront Place
Mezzanine Level

Pittsburgh, PA 15222

vue. 03/30/23
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IN THE COURT OF COMMON PLEAS FOR ALLEGHENY COUNTY,
PENNSYLVANIA

COMMONWEALTH OF PENNSYLVANIA, ) CIVIL ACTION
OFFICE OF ATTORNEY GENERAL, 4
ACTING BY ATTORNEY GENERAL JOSH

SHAPIRO,
Petitioner,

CaseNo.6@U(\ G’y aO\O\

V.
Aptive Environmental, LLC,

Respondent.

ASSURANCE OF VOLUNTARY
COMPLIANCE

Filed on Behalf of Plaintiff: |
COMMONWEALTH OF
PENNSYLVANIA, OFFICE
OF ATTORNEY GENERAL
Counsel of Record for this Party:
Jill Ambrose

ivg O e Deputy Attorney General
LS I A PA Attorney 1.D. No. 323549

e F (¥

e e S . Office of Attorney General

B s Bureau of Consumer Protection
b g i g 1251 Waterfront Place

dy k., o ; Mezzanine Level

Pittsburgh, PA 15222
Telephone: 412-565-3050

' jambrose@attorneygeneral.goy




IN THE COURT OF COMMON PLEAS FOR ALLEGHENY COUNTY,

PENNSYLVANIA
COMMONWEALTH OF PENNSYLVANIA, - CIVIL ACTION
OFFICE OF ATTORNEY GENERAL, :
ACTING BY ATTORNEY GENERAL JOSH
SHAPIRO,
Petitioner,
v. Case No.
Aptive Environmental, LLC,
. Respondent.

_ ASSURANCE OF VOLUNTARY COMPLIANCE
AND NOW, comes the Commonwealth of Pennsylvania, Office of Attorney General, by
Attorney General Josh Shapiro, through the Bureau of Consumer Protection (hereinafter
"Commonwealth" or “Petitionet”), which has caus;ed an investigation to be made into the
business practices of Aptive Environﬁental, LLC (hereinafter “Respondent™) pursuant to the

Unfair Trade Practices and Consumet Protection Law, 73 P.S. § 201-1, e seq. (hereinafter

"Consumer Protection Law"), and states the following:

WHEREAS, Pe;titioner is the Commonwealth of Pennsylvania, Office of Attorney
General, tﬁrough the Bureau of Consumer Prc;tection, with offices located at 1251 Waterfront
Place, Mezzanine Level, Pittsburgh, Pennsylvania 15222; and, 15th Floor, Strawberry Square,
| Harrisburg, Pennsylvania 17120; .

WHEREAS, Respondent is a limited liability company registered with the Sltate_ of Utah

with a business address of 5132 N 300 W #150 Provo Utah 84604;




WHEREAS, Respondent is registered as a Foreign Association with the Pennsylvania
Department of State, Bureau of Cotporations and Charitable Organizations: Corporations

Section, with a business address of 2650 Eisenhower Ave., Suite A103, Trooper, Pennsylvania,

19403;

BACKGROUND

WHEREAS, Respondent has engaged in trade or commerce within the Commonwealth by
advertising, marketing, offering to sell, selling, and/or providing pest control services to
Pennsylvania consumers; |

WHEREAS, Respondent engaged in door-to-door solicitation of Pennsylvania consumers
for contraéts for pest control services with a sales price of twenty-five dollars ($25) or more;

WHEREAS, while engaging in the aforementioned door-to-door solicitation, it is alleged
that Respondent did not compiy with certain requirements of Section 201-7 of the Consumerv
Protection Law, including the requirements to provide Pennsylvania consumers with a fully
completed copy of the contract at the time of the contract or sale and the requirement to provide
Pennsylvania consumers with the statutory Notice of Cancellation form;

WHEREAS, on more than one occasion in which Respondent engaged in door-to-door
solicitation, it is alleged that Respondent‘ did not comply with the requirements of local peddling
- and solicitation ordinances within the Commonwealth;

WHEREAS, with respect to Pennsylvania consumers who cancelled Respondent’s
contracts befére the termination of the iniﬁal one-year contractual period, Respondent is alleged
to have collected cancellation fees from some consumets amounting to the difference between

two hundred and twenty-nine and 00/100 dollars ($229.00) and the consumers’ contractual price




of the initial treatment, as provided in Respondenf’s contracts. Respondent has agreed to refund
these customers the cancellation fees;

WHEREAS, it is alleged that on at least three occasions Respondent continued to service
and bill Pennsylvania consumets who notified Respondent that théy were cancelling their '
contracts with Respondent; |

lWH'EREAS, based upon its investigation, Petitioner alleges that Respondent h@s engaged
in conduct which violates the Consumer Protectioﬁ Law, as more fully set forth below by:

i Failh1g to provide Pennsylvania consumers with a completed copy of their
contracts at the time of the sale or contract of goods or setvices having a sale price
of twenty-five dollars ($25) or more sold or contracted to be sold to consumers, as
a résult of, or in connection with, contact with the consumers at their residences,

A in violation of Section 201-7(b)(1) of the Consﬁmer Protection Law, 73 P.S. §
201-7(b)(1);

2. - Failing to provide Pennsylvania éoﬁsumws with the required statutory
notifications of their right of rescission under Section 201-7(b) of the Consumer
Protection Law, 73 P.S. § 201-7(b), which notifications must be:

a. Inthe body of the contract, as set forth in Section 201-7(b)(1), 73 P.S. §
20170)1); |
b. In a completed form in duplicate, called the “Notice of Cancellation,” as
set forth in Section 201-7(b)(2), 73 P.S. § 201-7(b)(2); and

c.  Provided verbally, as set forth in Section 201-7(d), 73 P.S. § 201-7(d);




3 Continuing to service, on at least three occasions, Permsylvania consumers who
notified Respondent that théy wete cancelling their contracts with Respondent, in
violation of Sectién 201-3 of the Consumér Protection Law, 73 P.S. § 201-3; and

4 - Engaging in door-to-door solicitétion without complying with the requirements of
local peddling and solicitation ordinances within the Commonwealth, in violation
of Section 201-3 of the Consumer Protec(tion Law; 73 P.S. § 201-3.

WHEREAS, Respondént agrees to cease and desist from violating the Consumer
Protection Law and desires to cbmply with the laws of the Commonwealth of Pennsylvania; and
- WHEREAS, this Assurance of Voﬁmtary Compliance is accepted by the Petitioner -
putsuant to Section 201-5 of the Consumer Protection Law, in lieu of commencing statutory
proceedings provided under Section 201-4. See 73 P.S. §§ 201-4 and 201-5, Pursuant to Section
201-5 of the Consumer Protection Law, this Assurance of Voluntary Compliance shall not be

considered an admission of violation for any purpose. See 73 P.S. § 201-5.

SETTLEMENT TERMS
NOW THEREFORE, having conducted tréde and commerce within the Commonwealth,
Reépondent agrees for itself, its successors, assigns, officers, partners, agents, representatives
(including but not limited to sales representatives), employees, and all other persons acting on
their behalf, jointly or ihdi,vidually, directly or indirectly, or through any corporate or business
device, as follows:
I.  The above recitals hre incorporated herein as though fully set foxth.

II. Injunctive and Affirmative Relief




A. Respondent shall comply with all provisions of the Consumer Protection Law and
any amendments thereto; and is permanently enjoined from any violation thereof.

B. When contracting fof goods or services having a sale price of twenty-five dollars
($25) or mote as a result of, or in connection with, a contact with or call on a consumer at the
consumer’s residence, Reépondent shall provide consumers with a fully completed copy of
.Respondent’s contract and an attached notice of cancellation at the iime of the sale or contract.

&1 If Respondent seeks to fulfill the requirements of Paragréph II(B) by providing
the reciuired information to the consumer elecﬁ'onically, Respondent shall do so only in
accordance with the reﬁuirements of the Electronic S‘ignatures in Global and National

. Commerce Act, 15 U.S.C. § 7001, ef seq. (the “E-Sign Act”).

D. When contracting for goods or services having a sale price of twenty-five dollars
($25) or more as a result of, or in connection with, a contact with or call on a consumer at the

consumer’s residence, Respon'dent shall utilize contracts and notices of cancellation that satisfy

the requirements of Section 201-7(b) of the Consumer Protection Law.

E. Respondent shall utilize contracts tﬁat state the amount that the consumer will be
obligated to pay Respondent (and the terms and conditions that may result in such payment) in
the event of cancellation after the expiration 6f the aforementioned statutory three-day
cancellation period provided for under Section 201-7 of the Consumer Protection Law in bold
font of at least ten points and in immediate proximity to the consumer’s initial or signatute.

F. Respondent shall include in all training materials provided to Respondent’s sales
representatives instructions to the sales representatives to verbally inform consumers of the

three-day right to cancel a contract at the time the contract is signed.




G. Respondent shall refund all payments made under a contract or sale upon the
receipt of a valid three-day notice of cancellation from consumers. |

H. Respondent shall honor all requests from consumers to cancel contracts as
permitted by Section 201-7 of the Consumer Protection Law and/or the terms of Respondent’s
confracts, includiﬂg bﬁt not limited to by discontinuing service for such consumers.

1 Respondent shall satisfy the requitements of all applicable local peddling and
soh'cit;tion ordinances within the Commonwealth.
III. Monetary Relief — Respondent shall be responsible for and voluntarily agree fo pay to the
Commonwealth a total payment of ONE HUNDRED AND ONE THOUSAND FOUR
HUNDRED AND THIRTY and 00/100 Dollars ($101,430.00) (hereinafter “Voluntary

Payment”) which shall be allocated as follows:

A. Restitution, pursuant to Section 201-4.1 of the Consumet Protection Law, in the
axﬁotmt of FIFTY-SEVEN THOUSAND SIX HUNDRED AND THIRTY-FIVE and 00/100
Dollars ($57,635 ;00) to be paid to the Commonwealth for the benefit of consumers who have
been harmed by the conduct of Respondent as alleged herein, The amount, timing, and manner
of distribution to consumers shall be in the sole discretion of the Commonwealth.

B. Civil Penalties in the amount of TWENTY-THREE THOUSAND SEVEN

HUNDRED AND NINETY-FIVE Dollars ($23,795.00) to be distributed to the Commonwealth

of Pennsylvania, Department of Treasury,
C: Costs in the amount of TWENTY THOUSAND and 00/100 Dollars ($20,000.00),
which shall be distributed to the Commonwealth of Pennsylvania, Ofﬁce of Attorney General, to

reimbutse the costs incurred in pursuing this enforcement action, and which shall be deposited in




an interest-bearing account from which both principal and interest shall be expended for public

protection and education purposes.

D. Payment Terms — Upon execution of this Assurance of Voluntary Compliance,
Respondent shall submit the Voluntary Payment by certified check, cashiet’s check, or money
order, and made payable to the “Commonwealth of Pennsylvania, Office of Attorney General,”

and forwarded to the Bureau of Consumer Protection, 1251 Waterfront Place, Mezzanine Level,

Pittsburgh, Pennsylvania 15222.

IV. Miscellaneous Terms

A.  The Court of Common Pleas of Allegheny County, Pennsylvania shall maintain
jurisdiction over the subject matter of this Assurance of Voluntary Compliance and over

Respondent for the purpose of enforcing this Assurance of Voluntary Compliance.

B.  Time shall be of the essence With regards to Respondént’s obligations hereunder.

C: Nothing in this Assurance of Voluntary Compliance shall be construed to waive
or limit any right of action by any individual, person or entity; ot by any local, state, federal or
other governmental entity. | .

D. Nathan Wilcox, as Chief Legal Officer of Respondent Aptive Environmental,
LLC, heréby states that he ist authc;rized to enter into and execute this Assurance of Voluntary
Com‘pliance on its behalf; and, further agtees to execute and deliver all authorizations,
documents and instruments which are necessaty to carry out the terms and conditions of this

Assurance of Voluntary Compliance.

E. Respondent further agrees to execute and deliver all authorizations, documents

and instruments which are necessary to carty out the terms and conditions of this Assurance of




Voluntary Compliance, whether required prior to, contemporaneous with, or subsequent to the
Effective Date.

F. Any failure of the Commonwealth to exercise any of its rights under this
Assutance of Voluntary Compliance shall not constitute a waiver of its rights hereunder.

G. This Assurance of Voluntary Compliance may be executed in any number of
counterparts and by different signatories on separate counterpatts, each of which shall cdnstitute
an original counterpatt hereof and all of which together shall constitute one and the same
document. One or more counterparts of this Assurance of Voluntary Compliance may be
delivered by facsimile or electronic transmission with the intent that it or they shall constitute an
original counterpart hereof.

I § This Assurance of Voluntary Compliance sets forth all of the promises,
covenants, agreements, conditions and understandings between the patties, and supersedes all
prior and contemporaneous agreements, understandings, inducements or conditions, express or
| implied. The;e are no representations, arrangements, or understandings, oral or written, between
the Parties relating to the subject matter of this Assurance that are not fully expressed herein or
| attached hereto. Each party specifically warrants that this Assurance is executed without reliance
upon any statement or representation by any other party hereto, except as expressly stated herein.

L Respondent understands and agrees that if any false statemeni in or related to this
Assurance of Voluntary Compliance was made on its behalf, such statement is made pursuant to
and under penalty of 18 Pa.C.S. § 4904 relating to unsworn falsifications to authorities.

4 Respondent agrees by the signing of this Assurance of Voluntary Compliance that -
it shall abide by each of the aforementioned provisions and that the breach of any one of these

terms shall be sufficient warrant for the Commonwealth of Pennsylvania to petition the Court of




Common Pleas of Allegheny County, or an}l,r coutt of competent jurisdiction, to seek the penalties
provided for under Section 201-8(a) of the Consumer Protection Law, 73 P.S. § 201-8@, and to
seek any othet equitable relief which the C(;urt deems necessaty or propet, up to and includiﬁg
forfeiture of the right to engage in trade ot commerce within the Commonwealth of |

Pennsylvania.

K. The “Effcctivé Date” of this Assurance of Voluntary Compliance shall be the day
it is filed with the Court. |

L. If any clause, provision or section of this Assurance of Voluntary Conipliance
shall, for any reason, be held illegal, invalid or unenforceable, such illegality, invafidity of
unenforceability shall not affect any other clause, provision or seétion of this Assurance of
Voluntary Compliance and the Assurance of Voluntarsr Compliance shall be construed and
'enforced as if such illegal, invalid or unenforceable clause, sectidn or other provision had not
been contained herein.. | |

M.  Respondent shall not fepresent or imply that the Commonwealth acquiesces in, or
apprm./es of, Respondent’s past or current business practices, efforts to improve their practices,
ér any future practices that Respondent may adopt or consider adopting.

(SIGNATURES ON FOLLOWING PAGES)




WHEREFORE, intending to be légally bound, the parties have hereto set their hands

and seals.

Date: { }h’é&’ '9 By:

FOR THE PETITIONER:

COMMONWEALTH OF PENNSYLVANIA
OFFICE OF ATTORNEY GENERAL

JOSH SHAPIRO
ATTORNEY GENERAL

Bureau of Consumer Protection _
1251 Waterfront Place, Mezzanine Level
Pittsburgh, PA, 15222

Telephone: 412-565-3050

Facsimile: 412-880-0196

[REMAINDER OF PAGE INTENTIONALLY BLANK]
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FOR THE RESPONDENT:
APTIVE ENVIRONMENTAL, L.LLC

Date: | ym

Nathan Wilcox
Chief Legal Officer

Date:

Adrian R. King, Jr.

Jenny N. Perkins

Ballard Spahr LLP

1735 Market St., 51% Floor
Philadelphia, PA 19103

Attorney for Respondent

[REMAINDER OF PAGE INTENTIONALLY BLANK]
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RECEIVED
MAR 2 5 2019

Date:

Date:

___BGF - wirO |

FOR THE RESPONDENT:
APTIVE ENVIRONMENTAL, LLC

YWidin bl g
) /
Nathan Wilcox

Chief Legal Officer

Adrian R, King, Jr.

Jenny N. Perkins

Ballard Spahr LLP

1735 Market St., 51% Floor

~ Philadelphia, PA 19103

Attorney for Respondent

[REMAINDER OF PAGE INTENTIONALLY BLANK]
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IN THE COURT OF COMMON PLEAS FOR ALLEGHENY COUNTY,
PENNSYLVANIA |

COMMONWEALTH OF PENN SYLVANIA, -3 CIVIL ACTION
OFFICE OF ATTORNEY GENERAL, :
ACTING BY ATTORNEY GENERAL JOSH

SHAPIRO,
Petitioner,

Case No,

V.

Aptive Environmental, LLC,

‘Respondent.

CERTIFICATION
I certify that this filing complies with the provisions of the Public Access Policy of the
Unified Judicial System of Pennsylvania: Case Records of the Appellate and Trial Courts that

require filing confidential information and documents differently than non-confidential

information and documents.

Date: l_“ ‘ue‘ lg By:

Jill Mmbrose

Deputy Attorney General

PA Attorney 1.D. No. 323549

Bureau of Consumer Protection

1251 Waterfront Place, Mezzanine Level
Pittsburgh, PA 15222

Telephone: 412-565-3050

jambrose@attorneygeneral.gov




IN THE COURT OF COMMON PLEAS FOR ALLEGHENY COUNTY,
PENNSYLVANIA

COMMONWEALTH OF PENNSYLVANIA, : CIVIL ACTION
OFFICE OF ATTORNEY GENERAL, ;

ACTING BY ATTORNEY GENERAL JOSH 5

SHAPIRO, : EQUITY

Petitioner,

V. : : Case No.

APTIVE ENVIRONMENTAL, LLC,

Respondent.

CERTIFICATE OF SERVICE

1, Jill Ambrose, heteby certify that a true and correct copy of the foregoing Assurance of

Voluntary Compliance was served by U.S. First Class Mail on &[ N “'a , 2019 upon

the below:

Adrian R. King, Jt.

Jenny N. Perkins

Ballard Spahr LLP

1735 Market St., 51% Floor
Philadelphia, PA 19103

Deputy Attorney General

Office of Attorney General

Bureau of Consumer Protection

1251 Waterfront Place, Mezzanine Level
Pittsburgh, Pennsylvania 15222

(412) 565-3050
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1310 PARKWAY VIEW OR. (412) 353-7378

PITTSBURGH, PA 15205
ww . goaptive.com
SERVICE AGREEMENT 2019-04:20 900 - 11:00 163
START DATE TIME WINDOW MAP CODE
SERVICE ADDRESS BILLING ADDRESS
CUSTOMER NAME BILLING NAME
510 HUDDERFORD RD 510 HUDDERFORD RD
STREET ADDRESS STREET ADDRESS ORP.0.BOX
PITTSBURGH , PA 15237 PITTSBURGH , PA 15237
CITY, STATE, ZIP CODE CITY, STATE, ZIP CODE
CELLPHONE SECOND PHONE CELLPHONE SECOND PHONE

EMAIL ADDRESS - REQUIRED FOR SERVICE NOTIFICATION

PREFERRED CONTACT METHOD FOR SERVICE NOTIFICATIONS

| l EMAIL IJ l PHONE CALL | TEXT MESSAGE

PERSON TO CONTACT OTHER THAN SERVICE ADDRESS CONTACT

Aptive moy send service notifications vio email, text message and/or
phone call at the provided numbers and emails for eoch regular
maintenance service, Standard text/dota rotes may apply. By entering
your email you opt-in to raceive emails from Aptive.

APPROXIMATE SERVICE CALENDAR (12 months)

TARGET PEST

American Cockroaches Oriental Brown Banded JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC
Cockroaches Cockroaches .

Smokey Brown Cockrooches Ticks Mice {Indoor) 119 . 119 E [E m

Spiders Crickets fleos

Ants Ecrwi?s Rats (lndoor)

Wasps Centipedes Millipedes

Silverfish Pill Bugs Scorplons SERVICES INITIAL (1} QUARTERLY (4)
INITIAL QUARTERLY i $249.00

SPECIALTY PESTS ADDED CHARGE  ADDED CHARGE iial Glicte 5

- Initial Agreement Discount ~ $180.00

Aphid $ $ Per Quarter Quote £69.00 $119.00

Slug & Snail $ $ Specialty Pests $9.60 $0.00

Flea & Tick Indoor $ $

Fleo & Tick Outdoor $ $ Sub Total 569,00 5119.00

Rat & Mice Outdoor s $ Tox $4.83 32.23

German Cockroach $ $ Nothing But Nets $0.00

Vole Treatment s $ Initiol Total 573.83 Per Quarter Totol $127.33

EASYPAY
APTIVE TREATMENTS OURTREATMENT l authorize Aptive to apply each charge stipulated in this agreement to

Pest octivi will decrease with mychecking, savings, or credit card account as indicated:

future exterior treotments. These

treatments  will  maintain a
protective barrier around your
residence. Between regular

treatments, if you see more than
the occasional pest, please coll for
a free re-service.

PESTLIVELS

Erer——

N Vi [ |6

EFC7BCD6-B748-4977-B7F3-301FF408F40A
TOKEN

[_g.J

A
L A

SIGNATURE

INITIALTARGET PESTS

Ants Wasps,Spiders,Crickets,Centipedes

SPECIAL INSTRUCTIONS

Won't be home for service, do welcome letter via opine and
service outside. Ants in kitchen and front entrance,
centipedes inside as well. Spiders in garage, spiders and
wasps in eaves.



This service ogreament sholl be continued for a minimum period of TWELVE (12) MONTHS (the “Term") according to the dotes and pricing listed
above. After tEe initial Term, service will continue until concelled with o thirty-day written notice, Aptive’s first treatment may service the interior of
the home for specific pest infastations. Aptive will service the exterior of the home for all future treatments. The first two treatments must be
performed within approxlmatel?' 30 days to break the egg cycle. The customer understands that continued pest activity moy occur and additional
re-services moy be necessary. The interior ond exterior of the home are always under warranty. If the customer would like inside or odditional
outside service, once notified Antive will return between regularly scheduled visits at no additional charge.

G K
CUSTOMER INITIALS

The first service performed on a home under 3,500 square feet has a minimum cost of $249.00. Customer understands that more time and
treatments are required during the first months to bring pest problems under control, therefore on initiol treatment costing less thon $249.00 is
bosed on the Term. If for any reason (other than the exercise of the right to cancel described below) service is cancelled prior to fulfilling

the agreement, by refusing to recelve or pay for service, and the initlal service has been performed, the customeragrees to poy $180.00
the difference between $249.00 and the discounted price of the initlal treatment.

Gt <

CUSTOMERINITIALS : .

BUYER'S RIGHT TO CANCEL. This is a home solicitation sale. If you do not want the goods or services, you, the
buyer, have the right to cancel this contract within three business days without penalty or obligation for any
reason within three business days from the date you signed this agreement. You may cancel by delivering or
sending to Aptive Environmental, LLC at the address above via email, mail, delivery, fax, or telegram a written
notice by midnight of the third business day after you received a signed and dated copy of the contract that
includes this notice or 04-27-2019 , whichever is later. Include your name, your address, and the date you received
the signed copy of the contract and this notice. If you cancel, the contractor must return to you anything you
paid within 10 days of receiving the notice of cancellation. See attached notice of cancellation for an explanation
of this right. : !

Gw ¥
CUSTOMER INITIALS

| have read and understand the terms of this agreement, including the exclusions, limitations, and terms on the reverse side which include an
arbitration provision.

ACCEPTEDBY: APTIVE ENVIRONMENTAL
A /A
P N0 04-27-2019 KENNEDY LINEHAN 0

HOME OWNER OR AUTHORIZED AGENT, DATE REPRESENTATIVE'S NAME (PLEASE PRINT) LICENSE NUMBER



NOTICE TO OWNER / TENANT

100% SATISFACTION WARRANTY: Aptive knows that for most homeowners it’s not if the pests will return, but when. Pest problems between ragularly
scheduled treatments ma{ ocueur with some homes denending upon the time of year, the nel hborhood.one lives in, tha type of structure, etc. If you
have a pest control problem between regular trectments, Aptive will return to treot the problem aorea agaoin at no extra charge. Please note that
some pests may recuire several re-services to gain control. glowsver, you can be assured that when the pests come back, we do too— absolutely

free!

PRICE GUARANTEE: Aptive gunrantees the pricing in this agreement during in the initial Term, and may reasonably increase price after for inflation.
etc. A finonce charge of 2% per month 54% per vear) will be charged on post due accounts (30 doys ofter service date) ond a service fee of
$25.00 on oll returned checlis, No cervice will be rendered on accounts past due 30 days or more. Accounts f‘ost due 90 days are subject to
cancellation. You may pay off the full unpoid balance due under this agreement at any time, and in so doing you shall be entitled to a full rebate of
the unearned finance and insurance charges. . '

LIMITATIONS AND CUSIOMER COOPERATION: Although Aptive agrees to return ond retreat affected areos, Aptive cannot gucrontee agoinst re-
iniestation of pests fror neighboring oreas, nor guarantee complete elimination of pests. Customer understonds that results of service are relative
to and dependent upen the cooperation ot ihe customer as to housekeeping, sanitation, ma‘ntenance, and accessibility of areas to be serviced.
Customer agrees to cooperate with Aptive as necessary to facilitate treatrient and control. This service does not include’control or prevention of
termites, or any other wood-dastroying organism. bees, wildlife, or other pests not mentioned on this agreem2nt. Virtually all pesticides have some
odor that may be present for ¢ shorf time after application. If you or any member of your household is sensitive to odors or chemicals, Aptive
recommends you consult your family physician prior to trectment.

ACCESSIBILITY: The ra;iulor quarterly service charge is for the exterior treatment only. Please make sure animals are securad, ond that gates are
unlocked for service. If the premises are not available for ireatment on zervice day. Aptive will service the outsida of the residence where accessible
and lecve ¢ record of rervice on customer’s deor, Customer agrees to pay the normai service charge for this outside service, If desired the customer
may request that Aptive return to service untreated arecs atno oddiﬁonu‘ charje. Pleare note that receiving additional service between treatments

will not alter the original quarterly service schedule.

WASP COVERAGE: Wasp coverage is for visible exterior nests only (up to 20 feet obove ground). It does not include wasps/bees nests inside wolls or
soffit areas, and also does notinclude removal of bee hiver.

WAIVERS: Customer expressly walives and releases Aptive from liability for on%clalm for personal injury (including stings, bites, allercies, or illnesses),
medical costs, or property damage (to the structure or contents) caused by wood destroying organisms, fire ants, pharaoh ants, spiders, ticks,
fleos, wasps, bees or other pests listed on this ogreement. Customer waives any cloim for damagz or injury unless made in writing within one (1)
year of trea<ment or incident. Customer agrees thatin no event1/ll Aptive be responsible for consequential domeges or loss of use of property.

ARBITRATION: READ TH'S ARBITRATION PROVISION CAREFULLY. IT AFFECTS YOUR LEGAL RIGHTS !F THERE IS A DISPUTE.

Unlets you reject this arbitration provision in the marner specificd below, any controversy, dispute or claim between you and Aptive orising out of
or relating to this agreement, or the servicas performed by Aptive under this cgreement or ony other agreement, or the ra'ationskip between you
and Aptive resultln? from any of the foregoing, including but not limited to nnntort, cuntract, equitable and statutory claims, and ony claims for
personcl or bodily injury or doamage to real or personal pro erl{, iegardless of whether the controversy or claim arose beiore ar ofter the execution,
transfer or agcertar ce of this ogreement, shall be settled by bindir g arbitraiion. However, disputes regarding the scope and er forceability of this
arkitration provision shall be determined by a court, nat an aibitrator. Also, individual smali claims court actions are not subject to this arbitraticn

provision as long ¢s they remain in thatcourt,

Unless the part'es ogree otherwise, the arbitration shall be administered anc conducted by the Americar Arbitration Associotion ("AAA”) under its
Consumer Arbitration Rules, if upplicable, otherwice under its commercial arbiteation rules, These rules are found ct www.adr.org. If the AAA connot
serve ond you and Aptive cannot agree on d substitute, a court vith jurisdiction will select the arbitrator. The arbitrator shall follows the applicable
substantive law, irciuding the terms and conditions o1 this cgreemeans, ond shall uﬁply <he same statutes »f limitation cnd privileges theta cevrt
would apply. The arbitratol moy award any damages or other relief cr remedies that would apply under applicable law to an individual action
broughtin court, ncluding, without limitatic r, punitive damages (wkich shall be governed by the Constitutional standarcs employéd by the courts)
ond injunctive, equitable ond dec|urator{ relief (but only in vavor of the individual party seeking relief ond crly to the extent necessary to provide
rel’ef warranted by thot party’s individual ciaim). The arbitrator will have the cuthor’ty to awa:d fees and costs of attorneys, witnesses and experts
to the extent permitted by the og-eement, the orbitectior odmiristrotor’s rules or applicable law. Any a-bitration hecring thot you atiend will tcke
place ata location reasonably convenient to your rasidance g

If a claim is arbitrate¢, you ard Aptive waive any right to a court o: !ury trial You and Aptive also waive the right to paiticipate in a clase
action, privete attorney generai action or other "eprecentative action in court or In arbitration, either as a class representative or class
member, o-to join or consolidate claims witk claims of ony other persons (the “cless oction waiver”). No arbitrator shell hove outhority to
conduct nnydovbitration in violation of this provision or t¢ ‘ssuc any relief thot applies to any person or entity other than you and/or

Aptive Individually.

The AAA charges fees to administer an arbitrotion proceeding c¢nd the arpitrator also charges fees. These arbitration costs wili be paid by you cnc
Aptive in accordonce vith the applicable AAA rules. We will always pay any fees or expenses that we are reguired to pay by law or the crbitretion
administrator’s rules or that we are required to pay for this acbitration provision to be enforced. Either party has tne right to require a panel of
three (3) arbitrators, but in the aksence of the parties’ agreement, (Re recuesting party shal' be responsible for the cost ¢cf the additional
arbitrators. Either party may request at 1ny time prior to the hearing that the award ge accompanied by o rrasoned opinion. The award renderec
by the qrbkmtor(sy shell Ee fincl and bindirg on ail parties, exceptthat a party may within 30 days of the original award request cn appeal to an
cppeal tribunal, constituted in the same rumber and by the same process as the initiol arbitrator(s). The appealing porty shal! be responsible for
ihe filing fee and other arb’trotion i2es und costs subjeci o awarc by the o}:peol tribunal under agpﬁc-.\ble aw. The appeal tribunal stcll review all
quest'ons of law and fact under ¢ clearly erconeous stencerd.The aviard of the appeal tribunal shall be final ¢nd binding, except for any appeol
right under the Federal Arbitrat’on Act (“FAA"), Judgment may be entered on the award in any court having jurisdiction thereof, No orbitration
award involving the parties will have cry preclusive effect as to issues or claims in any dispute invelving anyone who is not a party to the
arbitration, nor will an orbitration award in prior disputes involving other parties have preciusive effect in an arbitration between the parties to this
arbitration provision. This arbitration provision is made pursuant to ¢ transaction involving interstate commerce and shall be governed by the FAA,
Before having recourse to arbitration, you and Aptve cgree to try in good faith to settle any controversy or claim by at fecst ‘our (4) hours ot
mediation administered under the AAA comme:ciol mediation ru'es with Aptive ogreein 3 to pay the costs of tha mediotion.

Solely for pu; oses of this arbitrotion provision, the terms “we,” “us,” “cur” and "/ ptive” collectively mean Aptive and its arfliates, officers,
directors, employes, agents, succassors and assigns, and ony third porty providing any procuct or service related to this agresment that you biing
a claim against ot the same tirae you bring 2 claim agairst Aptive. s ¢

This arbitration proxision shall survive the terminotion of this a%reement and ony benkruptey to the extent i t with licable bankruptcy
law. In the event of & confiict or inconsistancy between this arbitration provision, ¢n the one hand, and the applicable arbitration rules ot the
otherJ)rovlsions of this agreement, on the other hand. this arbitrotion provision shail govern. If any portion of this arbitration provision is deemec
_invalid or unenforceeble, it shall not invalidate the remoining portiors >f this arbitration provision, eycept that: (A) if the ¢lcss actior waiver is
limited, voided or found unenforceable. then this a:bitration provision (except for this sentence) sholl be null 3nd void with iespect to such
proceeding, subject to the rigi:t to upg:ol the limitat.on or invalidat'on of the ¢ lass action walver. The parties ocknowledge and agiee thatunder
no ciicumstances will ¢ class action be crbitrated; and (B) if a claim is breught seeking public injunctive relief and a court cetermines that the
restrictions in the class action waiver ar elsewhere in‘this arbitration provision prohibiting the arbitratol from awarding relief on behalf of third
porties are unenforceabie with respect to such claim (and thct determination becomes final after all agpeols have been erhausted), the claim far
public injunctive relief will be c etermined in court and any Individual claims seeking monetary relief will be arbitrated. In such a case the parties will
request thot the court stay the claim for public iajunctive refief until the arbitrotion award pertaining to individual relief has been entered in court.
In ro eventwill a ciaim for public injunctive relief be arbitrated. :

If you do not wani this orbltratlun;ro\'lsion to apply, you may reject it bmmcilhg a signed reJectlon notice to Aptive Environmental, Le,

Attn: Arbitration Opt Out, 5132 N 300 W # 150, Provo, UT 8604 ‘within thirty (30) calendar days after the date of this agreement. Any

rejection notice must includec your m:|moi address, email oddress and telephone nurmber and state that you reject the arbitrotion
s

provision. If you reject this arbitrotion provisien, that will not afect any other provision of the agreement.

EMAIL AND PHONE SERVICE NOTIFICATIONS: Aptive may send notifications via e-moil, text message, and/or phone call usindq the cell phone numoer,
land line number, and/or emails the Customer has provided above to schedule and/or confirm service times and dates and/or to communicate with
me regarding my account (including, without limitation, to collect outstending or past due sums of money owad by Customer to Aptive). ] outhorize
Aptive to use an automatic telephone dialing system or an artificial or prerecorded voice to contact me, and, by providing e-moll address ard
cell phone number, opt-in to receive texts and/or e-mails from Aptive. | acknowledge and understand that this authorization and optin is not
required os a condition for purchasing any goods or services. Standard Text/Data rctes moy apply.

CONSENT TO ELECTRONIC COPIES: The Custamer hos a right to receive a copy of this Contract and accompanying Notice of Cancellation in paper
form. By signing obove, Custamer affirmatively consents to Aptive making a copy of this Contract Notice of Cancellation, ond ol other documents
arising out of Aptive’s performance under the Contract available in the form of an electronic record by emalling such coples to the Customer’s
referred email address identified above, The Customer og‘rees to promptly update Aptive in writing of ony changes to this preferred emoil address.
?he Cusiomer has the right 1o withdraw this consent and have the Contract of Notice of Cancellation provided in paper form by notifying Aptive by
delivering to Aptive at the address above a written statement withdrawing such consent. The Customer mu{ also request In a writing delivered to
the Aptive address above a paper copy of any document provided pursuant to this provision and Aptive vill mail o paper copy of such ijentified
document to the address provided by the Customer in such writing. e
PRE-APPLICATION INFORMATION: At the customer’s request the following information can be Pml\l/i‘zled by Aptive:

1.The brand name, product name or common chemical name of each pesticide that may be applied.

2, A copy of the pesticide Isbel for each pesticide thot may be applied.
3. The date on which the pesticide application will be made. The date may be orally communicated, rather than in writing. if the requester agrees to

oral notification, £
4, The name, business address, and teiephone number of a person who cun provide further information about the pesticide applicotion.
5.Do notsign this contract if any of the spaces intended for the agreed terms to the extent of then available information are left blank

THANK YOU FOR CHOOSING APTIVE ENVIRONMENTAL



NOTICEOF CANCELLATION ’
04-27-2019
DATE OF TRANSACTION

ANNUAL PEST CONTROL SERVICE AGREEMENT

if this agreement wos solicited at your resid ond you do not want the goods or services, you may CANCEL this transaction, without any Penolty
or Obligotion, within THREE BUSINESS DAYS from the above date. If you cancel, any property traded in, any payments made bl you under the
contract or sale, ond any negotiable instrument executed by you will be returned within TEN BUSINESS DAYS following receipt by the seller of your
cancellotion notice, and any security interest arising out of the transaction will be cancelled. If you cancel, you must make availabie to the seller at
your residence, in substantially as good condition as when received, any goods delivered to you under this contract or sale, or you may, if you wish,
comrlg with the instructions of the seller regarding the return shipment of the goods at the seller’s expense ond risk. If you do make the goods
ovailable to the seller and the seller does not plck them up within 20 days of the date of your Notice of Cancellation, you may retain or dispose of
the goods without any further obligation. If you fail to moka the goods available to the seller, or if you agree to return the goods to the seller and

foil to do so, then you remain liable for performance of all obligotions under the contract.

To cancel this transaction, mail or deliver a signed ond dated copy of this Cancellation Notice or any other written notice sent by fax, telegram, or
email to Aptive Environmental, LLC ot 1810 Parkway View Drive, Pittsburgh, PA 15205 , pittsburgh@goaptive.com , (412) 353-7378 NOT LATER THAN

MIDNIGH%F 04-30-2019

| hereby cancel this tronsaction

STREET ADDRESS BUYER’S NAME DATE

CITY, STATE, ZIP CODE BUYER'S SIGNATURE



ROSS TOWNSHIP

Ross Township

Municipal Building

1000 Ross Municipal Drive
Pittsburgh, PA 15237-2725
Phone: (412) 931-7055
Fax: (412) 931-7062
WWW.I0sS.pa.us

OFFICERS
PRESIDENT
Daniel L. DeMarco, Esq.

VICE PRESIDENT
Sarah Poweska

TAX COLLECTOR
Matthew Mager
Phone: (412) 266-0669

PROPERTY TAX COLLECTED BY
Jordan Tax Service
Phone: (724) 731-2331

SOLICITOR
P.J. Murray, Esq.

MANAGER
Ronald L. Borczyk

TOWNSHIP ENGINEER
Gibson-Thomas Engineering Co.
Jason F. Paulovich

COMMISSIONERS
Daniel L. DeMarco, Esq.
Chris R. Eyster, Esq.
Sarah Poweska

Joseph Laslavic

William McKellar

Jason Pirring

Pat Mullin

Franny Salachup

Jack Betkowski

OFFICIAL RESPONSE — RIGHT TO KNOW REQUEST

Name of Requester:

Records Requested:

Jaimie,

Jaimie George

All documents evidencing that Aptive
Environmental, LLC; either on its own behalf
or by way of an employee, agent or assign; - .
possessed the necessary authorizations from
Ross Township to engage in door to door sales
on April 27, 2019.

I, Adam Ravenstahl, hereby declare, pursuant to 18 Pa.C.S. § 4904, that the
following statements are true and correct based upon my personal knowledge,
information and belief:

1

Date: March 16,2023  Signature: ?

I serve as the Open Records Officer for the Township of Ross,
Allegheny County, PA (“Agency”) and am responsible for
responding to Right-to-Know requests filed with the Agency.

In my capacity as the Open Records Officer, I am familiar with
the records of the Agency.

I have inquired with the relevant Township personnel as to
whether the requested records exist, including review and
discussions with the Department of Community Development
and the Police Department, and it has been determined that no
such documents exist related to your request.

The Community Development Department oversees and
maintains solicitation requests. '

Your request is now closed.

You may appeal this decision, in writing, within 15 business
days of the date below. Appeals can be filed:
https://www.openrecords.pa.gov/Appeals/AppealForm.cfm

Thank you,

Adam Ravenstahl

Open Records Officer

Assistant Township Manager

Ross Township, Allegheny County, PA
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8 N Main St, Dover, PA 17315 801-562-2847

L) . 3
aptlve customersupport@goaptive.com

www,.goaptive.com - Lic.#g8ui2046

Servi“"“’”Agreement | _

PAYMENT-LAST 4 DIGITS TS TRERTRERT DATE EST.TINE WINDOW

2021-07-19 11:00AM  01:01PM
This Service Agre: ("Ag! *) Is made and dintothis 18__dayofJul 2021  byandt Abﬂve" A |, LLC ("Aptive,"“we,"us,”
or "our”) and . v 8
CUSTOMER INFORMATION Z BILLING INFORMATION

T — T
312 CLOVER AVE M
STREET ADDRESS BOX

LANCASTER, PA 17602
CITY, STATE, ZIF CODE : CITY, STATE, ZIP CODE

. e R

We will provide the pest control treatments and services (“Treatments”) described hereln according to the schedule set forth In this Agreement.

1. INITIAL TERM AND CANCELLATION. THE INITIAL TERM OF THIS AGREEMENT IS _twelve _ (12) MONTHS, OR
THE COMPLETION OF AN INITIAL TREATMENT AND four (4 ) STANDARD TREATMENTS, WHICHEVER IS LATER.
THE INITIAL TERM STARTS ON THE DAY THIS AGREEMENT IS SIGNED. AFTER THE INITIAL TERM, THIS AGREEMENT WILL
AUTOMATICALLY CONTINUE MONTH-TO-MONTH. EITHER PARTY MAY CANCEL THIS AGREEMENT UPON AT LEAST
THIRTY (30) DAYS’ PRIOR WRITTEN NOTICE. INITIAL /4

1.1 IF YOU RECEIVED A DISCOUNT FROM THE $399.00 STANDARD INITIAL TREATMENT PRICE, THEN IF YOU CANCEL
THIS AGREEMENT AFTER THE EXPIRATION OF YOUR RIGHT OF RESCISSION, BUT BEFORE THE END OF THE INITIAL
TERM, YOU AGREE TO PAY APTIVE THE LESSER OF (A) $199.00, OR (B) THE AMOUNT OF THE DISCOUNT YOU WERE

GIVEN. INITIAL

1.2 THE FIRST STANDARD TREATMENT WILL BE PERFORMED WITHIN 20 TO 40 DAYS AFTER THE INITIAL TREATMENT
TO BREAK THE PEST CYCLE. INITIAL
S IREATIENTSAND FRIGE " : TREI\THCNTSCHEDULE (APPROXIMATE)

Standard T Ants, Ce des, Cock hes (American, Brown Bonded,
> = oV DEC
Oriental and/or Smokey Brown only), Crickets, Earwigs, Fleas, Millipedes, Pill Bugs, TR SR NAY M W NG oex; N

Scorplons, Sllverfish, Spiders, Rodents (Indoor), and/or Wasps. D D D D D D . . D D - D

aptive pro

Four (4) Standard Treatments g-‘;'l:'a‘:;::" A D I:I I:] D I:I I:l D I:I D D

] German Cockroaches
D Rodents (Outdoor) INITIAL TREATMENT (DUE TODAY) STANDARD TREATMENT

uptive pro+ Initial Treatment $399.00 | Standard Treatment (*_) * $11000
Six (6) Standard T t: Specialty Pests Initial Treatment Discount  -$350.00 _ | Speclalty Pests $0.00
] Flea&Tick Additional Services $000 | Sub Total $11900
German Cockroaches Initial Specialty Pests S000 | Tax $0.00
) Mosquitoes Sub Total $a9.00
. . Rodents (Outdoor) Tax $000 . | Per Standard Treatment
D apjtuve préemium Nothing But Nets Donation  $g0 | Total S11900
Six (6) St d and Speclalty Pest Tr t Initial Total $49.00 R
2 ' Monthly Payment $

Aptive does not treat for termites or any wood destroying insects.

If requested, Aptive will treat the interior of the home for specific pest Infestations at the time of the Initial Treatment. Aptive will treat the ex-
terlor of the home for all future treatments. Continued pest activity following scheduled treatments may occur, and additional re-treatments
may be necessary. If you would like inside or additional outside treatments, Aptive will return between scheduled treatments at no additional
charge. See § 8 below for detalls. The Inltlal Treatment has a Standard Initial Treatment Fee of $399.00.

3. PAYMENT TERMS; FEE INCREASE. The fee for the Initlal Treatment Is due at the time of the Initlal Treatment. The fee for each Standard

Treatment Is due within thirty (30) days after the treatment is performed. If you have selected Aptive’s Monthly Payment option, your first

Monthly Payment will be due on the first day of the month after the Initial Treatment in the amount set forth above, and then on the first day of

each month until the total of all Standard Treatments have been paid in full. There is no financing charge or cost of credit (0% APR) assoclated

with this Agreement. IF YOU FAIL TO MAKE ANY PAYMENT WHEN DUE, WE MAY, BY GIVING YOU WRITTEN NOTICE, DISCONTINUE FUTURE SERVICES,

TERMINATE THIS AGREEMENT, AND RECOVER ALL DAMAGES. You agree that, after the Initial Term, Aptive may, after sending you written notice
" and your right to cancel, increase the Standard Treatment fee. See § 6 below for details.

3.1 EASYPAY; ELECTRONIC PAYMENT AUTHORIZATION. You authorize Aptive or its assignee(s) to make electronlic fund transfers from your . .
bank account or charges to your credit-or debit card account identifled above(“Electronlc Payment”) in the amount of the services fees or
Monthly Payments as set forth above, plus any applicable-taxes, and including any past due amounts, amounts that may accumulate in arrears
according to the terms of this Agreement, or Increased fees. Electronic payments will occur on or about the treatment date. You may cancel your
authorization by calling (844) 573-7111, or writing to 5132 North 300 West, Sulte 150, Provo, UT 84604 and/or customersupport@goap(lve com.

See § 7 below for detalls.

4. COPY OF AGREEMENT; NOTICES OF CANCELLATION. You have requested that Aptive send you a copy of this Agreement and two (2) coples
of the Notice of Cancellation to the above emall address that you have provided. ADDITIONAL TERMS OF THIS AGREEMENT ARE
CONTAINED ON PAGE2 O IS AGREEMENT AND ARE PART OF THIS AGREEMENT, WHIC CLUDE AN AGREEMENT
TO ARBITRATE ANY DISPUTES. DO NOT SIGN THIS AGREEMENT IF ANY OF THE SPACES INTENDED FOR THE AGREED
TERMS TO THE EXTENT OF THEN AVAILABLE INFORMATION ARE LEFT BLANK. READ ALL OF THE TERMS AND
CONDITIONS OF THIS AG EEMEN EFOR YOU SIG

5. You, the buyer, may cancel this transaction at any time prior to midnight of the third business day after the
date of this transaction. See the notice.&f cancellation form provided with this Agreement for an explanation

ot this right.
07/ $ ﬁg l gﬂg[ Sharp
Wmﬂmm REPRESENTATIVES NAME (PLEASE PRINT) LICENSE # (F REQUIRED)

7 07 116 /2021 " /5! Tanner Sharp 07 /16 /2021

RIZMATIRE OF CURTONER DATE REPRESENTATIVE'S SIGNATURE DATE GEN -062521 -




6. LATE FEES; INCREASE FEE. WE MAY IMPOSE A LATE CHARGE ON ALL PAYMENTS
MORE THAN TEN (10) DAYS PAST DUE IN THE MAXIMUM AMOUNT PERMITTED BY
LAW, A FINANCE CHARGE OF TWO PERCENT (2%) PER MONTH (24% PER YEAR)
WILL BE CHARGED ON AMOUNTS THAT ARE MORE THAN THIRTY (30) DAYS PAST
DUE AND A SERVICE FEE OF $25.00 ON ALL RETURNED CHECKS. NO TREATMENTS
WILL BE RENDERED ON ACCOUNTS MORE THAN THIRTY (30) DAYS PAST DUE.
ACCOUNTS THAT ARE NINETY (90) DAYS OR MORE PAST DUE ARE SUBIECT TO
CANCELLATION. YOU MAY PAY OFF THE FULL UNPAID BALANCE DUE UNDER THIS
AGREEMENT AT ANY TIME, AND IN SO DOING YOU SHALL BE ENTITLED TO A FULL
REBATE OF ANY UNEARNED FINANCE OR INSURANCE CHARGES. YOU AGREE THAT,
AFTER THE INITIAL TERM, APTIVE MAY INCREASE THE STANDARD TREATMENT FEE
UP TO 10% SUBJECT TO YOUR RIGHT TO CANCEL ON A THIRTY (30) DAY WRITTEN
NOTICE,

7. EASY PAY; ELECTRONIC PAYMENTAUTHORIZATION.Aptive may reattempt failed
Electronic Payments up to three {3) more times over the next ten (10) business
days from the falled Electronlc Payment. Please Include your name, address,
phone number, and Aptive account number In any written correspondence. Your
will become effective within three (3) business days after recelpt by
Aptive and, If you want to cancel before an Electronic Payment, you must notify
Aptive at least three (3) business days before the Electronlc Payment date. Aptive
reserves the right to terminate !Ms nuthorlnllon for any reason with written
notlce to you. Any charges dbyafi I due to Insufficlent
funds or Incorrect payment, or any Electronic Fund Transfer fees charged by your
are your Ibility. You agree to Immediately notify
Aptive, using a contact hod above, of ch to your pay infori
Your liability for unauthorized Electronlc Payments is largely determined by how
quickly you report them; therefore, you also agree to Immediately notify your
financlal institution and Aptive, using a contact method above, if you suspect an

conditions of this Agreement, and shall apply the same statutes of limitation and
privileges that a court would apply. The arbitrator may award any damages or
other rellef or remedies that would lpplv under applicable law (o an Individual
actlon brought In court, Includl It (which
shnll ha governed by the Constlmtlonal standards nmplnvcd by the courts) and

quitable and d y rellef (but only In favor of the Individual
party seeking rellef and only to the extent necessary to provide relief warranted
by that party’s individual claim). The ar will have the authority to award
fees and costs of attorneys, witnesses and experts to the extent permitted by the

agr theark ator'srulesor licablel .An,arbltratlon
hearing that you attend will take place at a I i to
yourresidence. ’

'IF A CLAIM IS ARBITRATED, YOU AND APTIVE WAIVE ANY RIGHT TO A COURT OR

JURYTRIAL.YOUANDAPTIVEALSOWAIVETHERIGHTTOPARTICIPATEINACLASS
ACTION, PRIVATE ATTORNEY GENERAL ACTION OR OTHER REPRESENTATIVE
ACTIONINCOURTOR INARBITRATION, EITHERAS ACLASS REPRESENTATIVEOR
CLASS MEMBER OR TO JOIN OR CONSOLIDATE CLAIMS WITH CLAIMS OR ANY
OTHER PERSONS (THE “CLASS ACTION WAIVER"), NO ARBITRATORSHALL HAVE
AUTHORITY TOCONDUCTANY ARBITRATION IN VIOLATION OF THIS PROVISION
ORTOISSUEANY RELIEFTHATAPPLIESTOANYPERSON ORENTITYOTHERTHAN
YOU AND/OR APTIVE INDIVIDUALLY.

The AAA charges fees to adi an ar pr ding and the arbitrator
also charges fees. These arbltration costs will be pald by you and Aptive In
accordance with the applicable AAA rules, We will always pay any fees or expenses
that we are required to pay by lnw or the arbitratlon adminlstrator’s rules or that
we are required to pay for this arb islon to be enf d. Either party
has the right to require a panel of three (3) , but In the ab: of the
parties' ag ther party shall be responsible for the cost of the

ized Electronic F . To the fullest extent permitted by Ilcabl

law, you release Aptive and Its assignee(s) from any and all liabllity as a result
of any incorrect or horized ch /debits, Including, but not limited to,
any consequential damages. You agree to Indemnify, defend, and hold harmless
Aptive and its assignee(s), and their officers, directors, employees, agents,
successors, and assigns, from and agalnst all clalms as a result of your viofation of
or fallure to comply with this authorlzation, If you elect to receive a paper Involce
(rather than making an Electronic Payment) or if we do not recelve your Electronic
Payment for any reason, we will send you a paper Invoice, and you agree that an
additional processing fee shall apply to each paper involce so rendered,

o h Lo el heduled

& RESERVICES. Pest may
occur. If, b regular you hnve a problem with pests being

treated under this Agreement, Aptive will retum to treat the problem area

additlonal arbitrators. Either party may request at any time prior to the hearing
that the award be led by a d opinion. The award r d
the arbitrator(s) shall be final and binding on all parties, except that a party may
within 30 days of the original award request an appeal to an appeal tribunal,
constituted In the same number and by the same process as the Initial arbitrator(s).
The appealing party shall be responsible for the filing fee and other arbitration
fees and costs subject to award by the appeal tribunal under applicable law. The
appeal tribunal shall review all questlons of law and fact under a clearly erroneous
standard, The award of the appeal tribunal shall be final and binding, except
for any appeal right under the Federal Arbitration Act (“FAA”). Judgment may *
be entered on the award In any court having jurisdiction thereof. No arbitration
award involving the parties will have any preclusive effect as to issues or claims
In any dispute Involving anyone who Is not a party to the arbitration, nor will an

agaln at no additional cost, Some pests may require several

control. Aptive cannot guarantee against re-Infestation of pests or the

to gain  ar award In prior disputes Involving othar parties have preclusive effect
1 Inan ar the parties to thls ark provision, This ar
ision Is made p! to a | ce and

elimination of any pests, The results of our services are rel to and depend

upon your lon as to house-k I | of
standing water, and accessibllity of areas to be treated. You agree to cooperate
with Aptive as necessary to facllitate treatment and control. if you have selected
mosquito treatment from us, we will treat for mosquitoes by spraying for
mosquitoes according to the schedule you have requested, Aptive does not remove
standing water from your property, Our treatments do not Include contml or

shall be governed by the FAA, Before having recourse to arbitration, you and
Aptive agree to try In good falth to settle any controversy or clalm by at least four
(4) hours of mediation administered under the AAA commercial mediation rules
with Aptlve agreeing to pay the costs of the mediation.

For purposes of this arbitration provision, the terms “we,” "us,' “our” and “Aptive”

prevention of termites, nor any olhor d-di

(unless you have sel d ) bns, wlld"le, or other pests
_not specifically Identified In this y all des have some
odor that may be present for a short time after application, If you or any member
of your household Is sensitive to odors or chemlcals, you should consult a physiclan
prior to any treatment.

9. ACCESSIBILITY. The Standard Treatment charge Is for exterfor treatmentonly.
Interlor tr are avallable upon req You agree to ensure that pets are
secured, and that gates are unlocked for service, and expressly authorize us to

ively mean Aptive Environmental, LLC, and Its affiliates, officers, directors,

y agents, and I and any third party providing any
product or service related to this Agreement that you bring a claim against at the
same time you bring a clalm against Aptive,

This arbitration provision shall survive the ter ofthis Ag andany
bankruptcy to the extent consistent with applicable bankruptcy law. In the event
ofaconflictorli I b thisarl ontheonehand,
and the applicable arbitration rules or the other pr of this Agr

on the other hand, this arbitration provision shall govem. If any portlon of thls

access your property to perform the treatments under this Agr If the
are not ble for on the day of the service, Aptive will only

pi
treat those areas that are accessible and will charge the full applicable trea(ment

ark Isds dinvalidor fi ,itshallnotinvalid:

remalning portions of this arbitration provision, except that: (A) If the class action

waiver Is limited, volded or found unenforceable, then this arbitration provision
forthi: ) shall be null and void with respect to such proceeding,

fee under this Agreement. You may request that Aptive return to service
areas at no additional charge before your next Standard Treatment, but Aptive is
under no obligation to do so.

10. WASP TREATMENT. Wasp treatment Is for visible exterior nests only (up to 25

feet above ground). Wasp treatment does not Include wasps nests Inside walls, *

soffits, or any Internal spaces, and does not include removal of hives or colonies.

1L UMITATION OF LIABILITY; LIMITED WARRANTY. EXCEPT AS OTHERWISE
PROHIBITED BY LAW, APTIVE DISCLAIMS ANY LIABILITY FOR INDIRECT, GENERAL,
INCIDENTAL, CONSEQUENTIAL, EXEMPLARY, PUNITIVE, OR OTHER  SIMILAR
DAMAGES. YOU EXPRESSLY WAIVE AND RELEASE APTIVE FROM ANY UIABILITY FOR
ANY CLAIM REGARDLESS OF LEGAL THEORY ON WHICH THE CLAIM IS BASED, FOR
PROPERTY DAMAGE OR PERSONAL INJURY, INCLUDING STINGS, BITES, ALLERGIES,
OR ILLNESSES, MEDICAL COSTS, OR ANY DAMAGE TO THE STRUCTURE OR
CONTENTS CAUSED BY WOOD DESTROYING ORGANISMS, ANTS, SPIDERS, TICKS,
FLEAS, WASPS, BEES, OR ANY PEST LISTED ON THIS AGREEMENT, OR FROM ANY
TREATMENT PERFORMED ON YOUR PROPERTY. YOU FURTHER WAIVE ANY CLAIM
FOR DAMAGE OR INJURY, REGARDLESS OF THE LEGAL THEORY ON WHICH THE
CLAIM IS BASED, UNLESS MADE IN WRITING WITHIN ONE (1) YEAR OF THE DATE
THAT THE CLAIM AROSE. YOU AGREE THAT IN NO EVENT WILL APTIVE BE LIABLE
TO YOU OR ANYONE CLAIMING THROUGH YOU FOR ANY DAMAGES, INCLUDING
CONSEQUENTIAL DAMAGES OR LOSS OF USE OF PROPERTY. WHERE PERMITTED
BY LAW, APTIVE DISCLAIMS ANY IMPLIED WARRANTIES INCLUDING THE IMPLIED
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR PURPOSE. APTIVE DOES
NOTWARRANTTHATPESTS WILLNOTRETURNSUBSEQUENTTOANYTREATMENT.

12, ARBITRATION, READ THIS ARBITRATION PROVISION CAREFULLY. IT AFFECTS
YOUR LEGAL RIGHTS IF THERE IS A DISPUTE. Unless you reject this arbitration
provision in the manner specified below, any controversy, dispute or claim
between you and the Aptive arising out of or relating to thls Agreement, or the
services performed by Aptive under this Agreement or any other agreement, or
the relationship between you and Aptive resulting from any of the foregoing,

lud tort, X ble and y claims, and any clalms for
personal or bodlly Injury or damage to real or personal property, regardless of
whether the controversy or claim arose before or after the executlon, transfer or

of this Agr shall be settled by binding ark [

disputes regarding the scope and enforceabllity of this arbitration provision shall
be determined by a court, not an arbitrator. Also, Individual small claims court
actlons are not subject to this arbitration provision as long as they remainin that

court.

Unless the partles agree okherwlsc, the arbitration shall be administered and

subject to the right to appeal the limitation or Invalidation of the class action
walver, The parties acknowledge and agree that under no circumstances will a
class actlon be arbitrated; and (B) if a claim is brought seeking public Injunctive
rellef and a court that the in the class action walver or

Isewh In this P! the arbitrator from awarding
rellef on behaif of third par(les are unenforceable with respect to such clalm (and
that determination becomes final after all appeals have been exhausted), the
claim for public Injunctive rellef will be determined In court and any Individual
claims seeking monetary rellef will be arbitrated. In such a case the parties
will request that the court stay the claim for public injunctive rellef until the
arbltration award pertaining to Individual rellef has been entered In court. In no
event will a clalm for public rellef be art d

IF YOU DO NOT WANT THIS ARBITRATION PROVISION TO APPLY, YOU MAY REJECT
IT BY MAILING A SIGNED REJECTION NOTICE TO APTIVE ENVIRONMENTAL, LLC,
ATTN: ARBITRATION OPT OUT, 5132 N 300 W #150, PROVO, UT 84604 WITHIN
THIRTY (30) CALENDAR DAYS AFTER THE DATE OF THIS AGREEMENT. ANY
REJECTION NOTICE MUST INCLUDE YOUR NAME, ADDRESS, EMAIL ADDRESS
AND TELEPHONE NUMBER AND STATE THAT YOU REIECT THE ARBITRATION
PROVISION. IF YOU REJECT THIS ARBITRATION PROVISION, THAT WILL NOT
AFFECT ANY OTHER PROVISION OF THE AGREEMENT.

13. EMAILAND PHONENUMBERNOTIFICATIONS; PRIVACYPOLICY.Irequest that

Aptive send me notifications via emall, text message, and/or phone call using
the cell phone number, land line number, and/or emails that | provided to Aptive,
to (i) provide me with any required notices regarding pesticides applled to my
property, (li) schedule and/or confirm urvice tlmes and dates, and/or (lll) to

communicate with me regarding my to
collect outstanding or past due amounts that | owe to Aptive). You consent and

agree to Aptive (I) using Information about you and your location (collectively, . :

“Information”) to administer services, offer you new products or services, enforce
the terms of this Agreement, prevent fraud and respond to regulatory and legal
requirements, and (il) using and sharing anonymized or de-ldentified Information
about you or your use of our products or services with third parties, You agree
that we may you by teleph (Including cell ph ), facsimile, emall
or other Internet facilities, with respect to the products and services we provide
under this Agreement, and new offerings of products or services we may make
avallable In the future. You have tead, understand, and agree with the terms of
Aptive's Privacy Policy as set forth on Aptive's website www.goaptive.com, which
Policymay be changed fromtimetotime.

14. ENTIRE AGREEMENT. The entire and only agréement between you and Aptiveis
ined in this Ag and any other oral or written understanding

d by the 1 Arb A I; ("AAA") under Its C
Rules, Iif ble, otherwlse under its commercial arbitration rules.
These rules are found at www.adr.org. If the AAA cannot serve and you and Aptive

or agr This Ag may only be changed by mutual written
agreement between you and Aptive. If a court or tribunal finds any provision of
this Ag| tobeinvalidorillegal, ther B pr of this Agr

cannotagreeonasubstitute,a courtwllhjurlsdl:tlonwlllselectthe arb 2
The :rbura(or shall follow the faw, Incl the terms and

shall remain in force.

Doc ID: ff912dbd10e067d601¢271aadeccdebiBdib9aca



NOTICE OF CANCELLATION
07-16-2021
DATE OF TRANSACTION

DATE

You may CANCEL this transaction, without any Penalty or Obligation, within THREE BUSINESS DAYS from the
above date.

If you cancel, any property traded in, any payments made by you under the contract or sale, and any negotiable
instrument executed by you will be returned within TEN BUSINESS DAYS following receipt by the seller of your
cancellation notice, and any security interest arising out of the transaction will be cancelled. If you cancel, you
must make available to the seller at your residence, in substantially as good condition as when received, any goods
delivered to you under this contract or sale, or you may, if you wish, comply with the instructions of the seller
regarding the return shipment of the goods at the seller’s expense and risk. If you do make the goods available to
the seller and the seller does not pick them up within 20 days of the date of your Notice of Cancellation, you may
retain or dispose of the goods without any further obligation. If you fail to make the goods available to the seller,
or if you agree to return the goods to the seller and fail to do so, then you remain liable for performance of all

obligations under the contract

To cancel this transaction, mail or deliver a signed and dated copy of this Cancellation Notice or any other written
notice, or send a telegram, to Aptive Environmental, LLC, at 5132 North 300 West, Suite 150, Provo, UT 84604, or via

emailatnoc@goaptive.com NOTLATERTHAN MIDNIGHTOF 07-20-2021 .

I HEREBY CANCEL THIS TRANSACTION.

BUYER’S SIGNATURE , DATE

NOTICE OF CANCELLATION

07-16-2021
DATE OF TRANSACTION

DATE

You may CANCEL this transaction, without any Penalty or Obligation, within THREE BUSINESS DAYS from the
above date

If you cancel, any property traded in, any payments made by you under the contract or sale, and any negotiable
instrument executed by you will be returned within TEN BUSINESS DAYS following receipt by the seller of your
cancellation notice, and any security interest arising out of the transaction will be cancelled. If you cancel, you
must make available to the seller at your residence, in substantially as good condition as when received, any goods
delivered to you under this contract or sale, or you may, if you wish, comply with the instructions of the seller
regarding the return shipment of the goods at the seller’s expense and risk. If you do make the goods available to
the seller and the seller does not pick them up within 20 days of the date of your Notice of Cancellation, you may
retain or dispose of the goods without any further obligation. If you fail to make the goods available to the seller,
or if you agree to return the goods to the seller and fail to do so, then you remain liable for performance of all

obligations under the contract.

To cancel this transaction, mail or deliver a signed and dated copy of this Cancellation Notice or any other written
notice, or send a telegram, to Aptive Environmental, LLC, at 5132 North 300 West, Suite 150, Provo, UT 84604, or via

email at noc@goaptive.com NOTLATERTHAN MIDNIGHT OF 97-20-2021

| HEREBY CANCEL THIS TRANSACTION.

BUYER’S SIGNATURE DATE

Doc ID; ff912dbd10e067d601c271aadeccaEB8aEP9aca



P e Dask o WEST LAMPETER TOWNSHIP

Dee Dee McGuire 852 VILLAGE ROAD, BOX 237
Township Manager LAMPETER, PENNSYLVANIA 17537-0237

717-464-3731 FAX-717-464-5047
deedee@westlampeter.com

Name of Requester: Jamie George, Office of Attorney General
Records Requested: _Solic‘itatioﬁ application/permit for Aptive Environmental, LLC

1, Denielle L.McGuire, Open Records Officer, hereby declare under the penalty of perjury,
pursuant to 18 Pa.C.S. 4904, that the following statements are true and correct based upon my
personal knowledge, information and belief:

1. Iserve as the Open Records Officer for West Lampeter Towns‘liip.

2. 1am responsible for searching Township files in response to requests filed with the
Township pursuant to the Right To Know Law.

3. Inmy capacity as Open Records Officer, I am familiar with the records of the Township.

4. Upon receipt of the request, I conducted a thorough examination of files in the
possession, custody and control of the Township foi records responsive to the request
underlying this appeal, specifically contacting the administrative assistant in the West
Lampeter Township Police Department that handles the solicitation permits. She
examined her records and informed me that no such application/permit was found.

5. After conducting a good faith search of the Township’s files, I identified all records
within the West Lampeter Township Police Department possession, custody or control
that are responsive to the request.

6. The responsive records are attached to this certification.

7. I cerxtify that the attached documents are a complete and true copy of the original
responsive records.

Signature: AM %M %“M/ Date: 3’//5/%

Denielle L. McGuire, Open Records Officer
West Lampeter Township

""""

I certlfy, under seal, that the above signer has the Officer’s official capacxty to attest to the 3‘,' T
K S,

information set forth above and the signature is genuine. i R ,
N WE '
f . i 9
Signature: £ \ D Date: 3”1 / 5/ 23 b , L
Naney Mellinger g e, o/ ;
West Lampeter Townsh;p Admmlstrative Assistant G %
B, it » ~
‘)“ (O 3 ’) / ’ ‘, ]
Office Hours: 8:00 a.m. to 4:30 p.m. l\/ / /’; \ ,, ‘.0 3’_,/1

www.westlampeter.com e g e




West Lampeter Township
852 Village Road
- Box 237
Lampeter, PA- 17537-0237
(717) 464-3731

REQUEST FOR INSPECTION AND/OR DUPLICATION OF PUBLIC RECORDS .

Roquests for inspection and/or duplication of publio records shall be made to the
Open Records Officer. Requests may be made if person at the Township offlos at
852 Village Road, Lampeter, Pennsylvania during normal business hours
(Mondays through Fridays frorn 8:00 a.m. until 4:30 p.m.); by mail to 852 Village
Road, P.O. Box 237, Lampeter, PA 17537-0237; or by fax to (717) 464-5047; or

by email to _mlm@mm;aet_ersm

The Township is not required to and will not compile lists, prepare summarles, or
create documents that do not exist. The Township will provide access to and
duplication of existing Township records which ate public records under the
Righit-to-Know Law,

Name (Optional) ,_Jaimie George, Office of Attorney General

Address (Optional) 1251 Watetfront Place, Mezzanine Lev§1

City/State (Required) _Pittsburgh, PA 15222
- 724-858-4664

Daytime Telephone Number (Optional)
Fax Number (Optional) |

1 am submitting this request (circle applicable) By Mail By Fax InPerson Email X

Xt is the intent of the Township fo comply in all wespects with the
Pennsylvania Right-to-Know Law. In order to process a request for
inspection and/or duplication of a public record, the Township requires
suffictent and specific information to identify the record, The Township may
deny a request if there is inadequate information for the Township to identify
the specific record requested, Please provide as muich of the following
requested information as possible: T

. Type of dooument (¢.g. ordinance, resolution, meeting minutes, etc.):

Solicitation application/permit




-Subjeot of document (e. g. sewage system oxlinance, buxldmg permit for a specifically
identified property, Zoning Heating Board decision, ete,): :
‘All documents evidencing that Aptive Environmental, LLC; either on its own behalf or by
way of an employee, agent or assign; possessed the necessary authorizations from West
Lampeter Township to engage in door to door sales on July 16, 2021,

Approximate date or dates of documents (should be within a three to six month time fiamo);

July 16, 2021

Please state any other information which you believe would assist the Township in
identifying the publio recmd which you scek.

> s ® A y :
way of an emnlovee, agent or assign; possessed the necessary authorizations from West -
Lampeter Township to engage in door.to door sales on July 16, 2021. : .

1 wish to exmnine {hig public record at the Township office: []Yes  [HNo
I wish 1o obtain a copy of this public records 5] Ves Cefﬁﬁ@No

Unless otherwise requested, the Township will provide (1) a reference fo the
website address when the requested record is available on a website o, (2) if not
available on the Internet, photocopies of public records. The Township does not
guatantee a requested record is available or can bo made aVaﬂable in any other

format.

Iwisha copy of the public record in the following format or media if possible:
Please provide a cextified response via ematl, i possible.

1 wx_sl:n the Townslup to mail a oopy o_f this public record to me: [1Yes = [INo

I'wish the public record to be mailed to the following address:

The name and contact information for the West Lampeter Township Open Rocords Ofﬁoer is
as follows: ;
Township Manager
West Lampeter Township-
852 Village Road, Box 237
Lampeter, PA 1'7537~0237
(717) 464-3731




.Computation ofExpnatio 0 Zbe-dayp 1lod orespond'

The houts of the Open Records Ofﬁcer are Mondays tlitough Fridays ﬂom 8:00 a.m, until
4:30 p.m.

It aolmowledge that the Township thay impose: fees pm'suant to Section 1307 of;the Rightsto~
Know Law.to fulfill this request, I acknowledge that the Township does nothave to: povide
‘e Wwith the. copies af any) 1 have requested until I pay the fees 1 full, If the fees requited to
kil the: «request are -expected to exceed $100.00, I acknowledge that the Township may
require that I prepay an estimate of the fees prior to gwntm my request for access in

accordance with the Right-to-Know Law.
QU &

~ Sighature (@ptlonal if requge ng 1o examlne |

Date: March 13, 2023

doguinents or  piok documents;

Mandatory if tequesting doouments be -

malled.) :
. TOR TOWNSHIP USE ONLY

Ddtédfl{e‘cé_ipt': 5//5/0'12 '

Request Approved (
Opsm Reoords Offioer _

Request Denied:

Open Recotds Ofﬁoer

Date Fulfilled; Z/IZ/%’L) | @/ﬁ/&@(’ /(,/ @W

" A ocopy of this request shall, putsuant to Section 502(b)(2)(iii) of the Law; be maintained

until the request has been fulfilled, If the request is denied, a copy shall be maintained for
thitty (30) days or, if an appeal is filed, untll ‘a fiifal detenminatlon is 1ssued vnder Seotlon
1101(b) of the nght~to—Know Law or the uppeal is denied.

ssL(t@(.
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8 N Maln St, Dover, PA, 17315 801-562-2847

aptlve customersuppod@goaptive com

www.goaptive.com Lic. #8u12048

Service’ Agreement - | )

PAYMENT.LAST 4 DIGITS TETTRERTHERTUATE  Es7, TINE WINDOW

2021-08-09 09:00AM  11:01AM
This Service Agreement ("Agreement”) Is made and entered intothis 0Z__dayof Ava 2021 , byand bety Aptive Envi I, LLC ("Aptive,""we,""us,”
or “our") and
CUSTOMER INFORMATION £ - BILLING INFORMATION

Lt T
801 VALLEY ST m
STREET ADDRESS \EET ADDRESS OR P.0.BOX

ENOLA, PA 17025
CITY, STATE, ZIF CODE . CITY, STATE, ZIP CODE

. e .

We will provide the pest control treatments and services (“Treatments”) described herein according to the schedule set forth In this Agreement.

1. INITIAL TERM AND CANCELLATION. THE INITIAL TERM OF THIS AGREEMENT IS _twenlyfour  (24) MONTHS, OR
THE COMPLETION OF AN INITIAL TREATMENT AND eight (8 ) STANDARD TREATMENTS, WHICHEVER IS LATER.
THE INITIAL TERM STARTS ON THE DAY THIS AGREEMENT IS SIGNED. AFTER THE INITIAL TERM, THIS AGREEMENT WILL
AUTOMATICALLY CONTINUE MONTH-TO-MONTH. EITHER PARTV MAY CANCEL THIS AGREEMENT UPON AT LEAST
THIRTY (30) DAYS’ PRIOR WRITTEN NOTICE. INITIAL g;

1.1 IF YOU RECEIVED A DISCOUNT FROM THE $399.00 STANDARD INITIAL TREATMENT PRICE, THEN IF YOU CANCEL
THIS AGREEMENT AFTER THE EXPIRATION OF YOUR RIGHT OF RESCISSION, BUT BEFORE THE END OF THE INITIAL
TERM, YOU AGREE TO PAY APTIVE THE LESSER OF (A) $199.00, OR (B) THE AMOUNT OF THE DISCOUNT YOU WERE

GIVEN. INITIAL

1.2 THE FIRST STANDARD TREATMENT" WILL BE PERFORMED WITHIN 20 TO 40 DAYS AFTER THE INITIAL TREATMENT
TO BREAK THE PEST CYCLE. INITIAL

2 TREATMENTSAND PRICE TRE.ATTAEN‘I‘S(:HEDULE APPROXIMATE
dard Treat t: Ants, Centipedes, Cockroaches (American, Brown Bonded, FEB MAR APR ("" JUN ‘3‘ AUG ocT NOV DEC
Orlentaland/or Smokey ly), Crickets, Earwigs, Fleas, Millipedes, Pill Bugs,
e, EI COOOO e l L0 E]
IZluptcve pro

s e O EOOEOO00000

[] German Cockroaches

o [] Rodents (Qutdoor) INITIAL TREATHMENT (DUE TODAY) STANDARD TREATMENT
D aptivepro+ Initial Treatment $399.00 | Standard Treatment (®_) 12000
Six (6) Standard Ti t Specialty Pests Initial Treatment Discount  -$240.00 | Specialty Pests - $000
[ Flea&Tick Additional Services $000 | Sub Total $i2900
German Cockroaches Initial Specialty Pests _ Sem | Tax So00
i Mosquitoes Sub Total $s000
. ‘ § Rodents (Outdoor) Tax $000 Per Standard Treatment
D apt'vepielflluin N Nothing But Nets Donation  $1000 _ | Total . 12900
Six(6) St andSp Ity Pest T Initial Total $s000” .
Man(hly Payment $

Aptive does not treat for termites or any wood destroyIng Insects.

If requested, Aptive will treat the interior of the home for specific pest infestations at the time of the Initial Treatment: Aptive will treat the ex-
terior of the home for all future treatments. Continued pest activity following scheduled treatments may occur, and additional re-treatments
may be necessary. If you would like Inside or additional outside treatments, Aptive will return between 'scheduled treatments at no additional
charge. See § 8 below for detalls. The Initlal Treatment has a Standard Initial Treatment Fee of $399.00.

3. PAYMENT TERMS; FEE INCREASE. The fee for the Initlal Treatment is due at the time of the Initial Treatment. The fee for each Standard
Treatment is due within thirty (30) days after the treatment is performed. If you have selected Aptive’s ‘Monthly Payment option, your first
Monthly Payment will be due on the first day of the month after the Initial Treatment In the amount set forth above, and then on the first day of
each month until the total of all Standard Treatments have been paid in full. There is no financing charge or cost of credit (0% APR) associated
with this Agreement. IF YOU FAILTO MAKE ANY PAYMENT WHEN DUE, WE MAY, BY GIVING YOU WRITTEN NOTICE, DISCONTINUE FUTURE SERVICES,
TERMINATE THIS AGREEMENT, AND RECOVER ALL DAMAGES. You agree that, after the Initial Term, Aptive may, after sending you written notice
and your right to cancel, increase the Standard Treatment fee. See § 6 below for details.

3.1 EASYPAY; ELECTRONIC PAYMENT AUTHORIZATION. You authorize Aptive or Its assignee(s) to make electronic fund transfers from your
bank account or charges to your credit or debit card account Identified above("Electronic Payment”) Iin the amount of the services fees or
Monthly Payments as set forth above, plus any applicable taxes, and including any past due amounts, amounts that may accumulate in arrears
according to the terms of this Agreement, or'increased fees. Electronic payments will occur on or about the treatment date. You may cancel your
authorization by calling (844) 573-7111, or writing to 5132 North 300 West, Sulte 150, Provo, UT 84604 and/or pp goaptive.com.

See § 7 below for detalls.

4, COPY OF AGREEMENT; NOTICES OF CANCELLATION. You have requested that Aptive send you a copy of this Agreement and two (2) copies

of the Notice of Cancellation to the above email address that you have provided. ADDITIONAL TERMS OF THIS AGREEMENT ARE

CONTAINED GE 2 OF THIS AGREEMENT AND ARE PART OF THIS AGREEMENT, WHICH INCLUDE AN AGREEMENT

TO ARBITRATE ANY DISPUTES. DO NOT SIGN THIS AGREEMENT IF ANY OF THE SPACES INTENDED FOR THE AGREED

TERMS TO THE EXTENT OF THEN AVAILABLE INFORMATION ARE LEFT BLANK. READ ALL OF THE TERMS AND

CONDITIONS OF THIS AGREEMENT BEFORE YOU SIGN.

5. You, the buyer, may cancel this transaction at any time prior to midnight of the third business day after the
date of this transaction. See the notice qf/‘ ancellation form provided with this Agreement for an explanatlon

of this right, 08/0 Noah Fleckenstein
——pxrE— REPRESENTATIVESNAME (PLEASEPRINT) LICENSE # (F REQUIRED)
- 08 /07 /2021 /SI Noah Fleckenstein ' 08/07/2021

SIGNATURE OF CUSTONER : DATE REPRESENTATIVES SIGNATURE DATE GEN 062521



6. LATE FEES; INCREASE FEE. WE MAY IMPOSE A LATE CHARGE ON ALL PAYMENTS
MORE THAN TEN (10) DAYS PAST DUE IN THE MAXIMUM AMOUNT PERMITTED BY
LAW. A FINANCE CHARGE OF TWO PERCENT (2%) PER MONTH (24% PER YEAR)
WILL BE CHARGED ON AMOUNTS THAT ARE MORE THAN THIRTY (30) DAYS PAST
DUE AND A SERVICE FEE OF $25.00 ON ALL RETURNED CHECKS. NO TREATMENTS
WILL BE RENDERED ON ACCCOUNTS MORE THAN THIRTY (30) DAYS PAST DUE.
ACCOUNTS THAT ARE NINETY (90) DAYS OR MORE PAST DUE ARE SUBJECT TO
CANCELLATION. YOU MAY PAY OFF THE FULL UNPAID BALANCE DUE UNDER THIS
AGREEMENT AT ANY TIME, AND IN SO DOING YOU SHALL BE ENTITLED TO A FULL
REBATE OF ANY UNEARNED FINANCE OR INSURANCE CHARGES. YOU AGREE THAT,
AFTER THE INITIAL TERM, APTIVE MAY INCREASE THE STANDARD TREATMENT FEE
UP TO 10% SUBJECT TO YOUR RIGHT TO CANCEL ON A THIRTY (30) DAY WRITTEN
NOTICE.

7. EASY PAY; ELECTRONIC PAYMENTAUTHORIZATION.Aptive may reattempt failed
Electronlc Payments up to three (3) more times over the next ten (10) business
days from the falled Electronic Payment. Please Include your name, address,
phone number, and Aptive account number In any written correspondence, Your

wlill b ffective within three (3) business days after recelpt by
Aptive and, if you want to cancel before an Electronic Payment, you must notify
Aptive at least three (3) business days before the Electronlc Payment date. Aptive
reserves the right to terminate this aulhorlzatlnn for any reason with written

notice to you. Any ch d by a fi due to f]
funds or In:orre:t payment, or any Electronlc Fund Transfer fees charged by your
{ are your ‘Lllltv You agreé to Immediately notify

Aptive, using a contact hod above, of ch to your. pay Infor

Your liability for Ized Electronic Pay is largely determined by how
quickly you report them; therefore, you also agree to Immediately notify your
financial institution and Aptive, using a contact method above, If you suspect an

conditions of this Agreement, and shall apply the same statutes of limitation and
privileges that a court would apply. The arbitrator may award any damages or
other rellef or remedies that would lpply under lppll:abh Inw to an Individual
action brought In court, Includii p d (which
shal( ba governed by the ¢ dard ployed by the courts) and
ble and decl y rellef (but only In favor of the Individual
party seeking rellef and anlv to the extent necessary to provide rellef warranted
by that party’s Individual claim). The arb will have the authority to award
fees and costs of attorneys, witnesses and expens to the extent permitted by the
thear licable law. Anvarbltratlun
hearlng that you attend wlll take pl:ce atal lon r to
yourresldence,

IF A CLAIM IS ARBITRATED, YOU AND APTIVE WAIVE ANY RIGHT TO A COURT OR
JURYTRIAL.YOUANDAPTIVEALSO WAIVETHERIGHTTOPARTICIPATEINACLASS
ACTION, PRIVATE ATTORNEY GENERAL ACTION OR OTHER REPRESENTATIVE
ACTIONIN COURTORINARBITRATION, EITHERAS ACLASS REPRESENTATIVEOR
CLASS MEMBER OR TO JOIN OR CONSOLIDATE CLAIMS WITH CLAIMS OR ANY
OTHER PERSONS (THE “CLASS ACTION WAIVER"), NO ARBITRATORSHALLHAVE
AUTHORITY TO CONDUCT ANY ARBITRATION IN VIOLATION OF THIS PROVISION
ORTOISSUEANY RELIEFTHATAPPLIESTOANYPERSON ORENTITYOTHERTHAN
YOU AND/OR APTIVE INDIVIDUALLY.

The AAA charges fees to administer an arbitration proceeding and the arbitrator
also charges fees. These arbitration costs will be paid by you and Aptive In
accordance with the applicable AAA rules. We will always pay any fees or expenses
that we are required to pay by law or the arbitration administrator’s rules or that
we are required to pay for this ark vision to be enf d. Either party
has the right to require a panel of three (3) ar but In the ab of the

horized Electronic P To the fullest extent permitted by
law, you release Aptive and Its assignee(s) from any and all liabllity as a result
of any Incorrect or unauthorized charges/debits, Including, but not limited to,
any consequential damages. You agree to Indemnify, defend, and hold harmless
Aptive and its assignee(s), and their officers, directors, employees, agents,
successors, and assigns, from and agalnst all clalms as a result of your viclation of
or failure to comply with this authorization. If you elect to recelve a paper involce
(rather than making an Electronic Payment) or if we do not recelve your Electronic
Payment for any reason, we will send you a paper Invoice, and you agree that an

parties” agr the ing party shall be responsible for the cost of the
additional arbitrators, Either party may request at any time prior to the hearing
that the award be d opinion, The award rendered by
the arbitrator(s) shall be final and binding on all parties, except that a party may
within 30 days of the original award request an appeal to an appeal trbunal,
constituted in the same number and by the same process as the initlal arbitrator(s).
The appealing party shall be responsible for the filing fee and other arbitration
fees and costs sybject to award by the appeal tribunal under applicable law. The
appeal tribunal shall review all questions of law and fact under a clearly erroneous
The award of the appeal tribunal shall be final and binding, except

additional processing fee shall apply to each paper Invoice so

8. RESERVICES. Pest may
occur. If, b regular tr you have a problem with pests belng
treated under this Agreement, Aptive will retum to treat the problem area
agaln at no additional cost, Some pests may require several treatments to gain
control, Aptive cannot g against f lon of pests or the complete

for any appeal right under the Federal Arbitration Act (“FAA"). Judgment may
be entered on the award In any court having Jurisdiction thereof. No arbitration
award Involving the partles will have any preclusive effect as to issues or clalms
In any dispute Involving anyone who is not a party to the arbitration, nor will an
arbitration award In prior disputes Involving olher parties have preclusive effect

In an arbitration between the partles to this -. P This

elimination of any pests, The results of our services are relaﬂve to and d

upon your peratlon as to h ¥ | of

standing water, and accessibllity of areas to be treated. You agree to cooperate

with Aptive as necessary to facilitate treatment and control. If you have selected

mosqulto treatmcnt from us, we will treat for mosqulloes by spraying for
g to the schedul you have d. Aptive does not remove

standing water hom your property. Our untmcnu do not Include :onml or

pr n Is made to a tri l vl and
shall be governed by the FAA. Before having recourse to arbitration, you and
Aptive agree to try In good falth to settle any controversy or claim by at least four
(4) hours of mediation administered under the AAA commercial mediation rules
with Aptive agreeling to pay the costs of the mediation.

For purpons of this arbitration provision, the terms we' *us,” “our” and “Aptive”
y mean Aptive Environmental, LLC, and its affiliates, officers, directors,

prevention of termites, nor any olher d-

(unless you have sel d ) b-es, wildlife, or other pests
not Ificall In this Ag; Virtually all pesticides have some
odor lhnl may be p:esent for a short time after appllcauon. If you or any member
to odors or chemicals, you should consult a physiclan

ofyourh Is
prior to any treatment.

9. ACCESSIBILITY, The Standard Treatment charge Is for exter/or treatment only.
Interior treatments are avallable upon request. You agree to ensure that pets are
secured, and that gates are unlocked for service, and expressly authorize us to

loyees, agents, and assigns, and any third party providing any
product or service related to this Agreement that you bring a clailm against at the
same _time you bring a claim against Aptive.

Thisart shallsurvive the ofthis Agreementandany
bankruptcy to the extent conslstent wl(h applicable bankruptcy law. In the event
ofaconflictor P ontheonehand,
and the applicable arbitration rules or the other provisi of this Ag

on the olher hand, this arbitration provision shall govern. If any ponlon of thls

access your property to perform the under this Agr if the
premises are not accessible for treatment on the day of the service, Aptive will only
treat those areas that are accessible and will charge the full applicable treatmant

s s dinvalld ble, itshall noti the

remalning portlons ofthls arbitration provision, except that: (A) if the class action
waiver is limited, volded or found fi le, then this ark

fee under this Agreement. You may request that Aptive return to service
areas at no additlonal charge before your next Standard Treatment, but Aptive Is
under no obligation to do so.

10. WASP TREATMENT. Wasp treatment Is for visible exterior nests only (up to 25
feet above ground). Wasp treatment does not Include wasps nests Inside walls,
soffits, or any Internal spaces, and does not include removal of hives or colonles.

1L UMITATION OF LIABILITY; UMITED WARRANTY. EXCEPT AS OTHERWISE
PROHIBITED BY LAW, APTIVE DISCLAIMS ANY LIABILITY FOR INDIRECT, GENERAL,
INCIDENTAL, CONSEQUENTIAL, EXEMPLARY, PUNITIVE, OR OTHER  SIMILAR
DAMAGES, YOU EXPRESSLY WAIVE AND RELEASE APTIVE FROM ANY LIABILITY FOR
ANY CLAIM REGARDLESS OF LEGAL THEORY ON WHICH THE CLAIM IS BASED, FOR
PROPERTY DAMAGE OR PERSONAL INJURY, INCLUDING STINGS, BITES, ALLERGIES,
OR ILLNESSES, MEDICAL COSTS, OR ANY DAMAGE TO THE STRUCTURE OR
CONTENTS CAUSED BY WOOD DESTROYING ORGANISMS, ANTS, SPIDERS, TICKS,
FLEAS, WASPS, BEES, OR ANY PEST LISTED ON THIS AGREEMENT, OR FROM ANY
TREATMENT PERFORMED ON YOUR PROPERTY. YOU FURTHER WAIVE ANY CLAIM
FOR DAMAGE OR INJURY, REGARDLESS OF THE LEGAL THEORY ON WHICH THE
CLAIM IS BASED, UNLESS MADE IN WRITING WITHIN ONE (1) YEAR OF THE DATE
THAT THE CLAIM AROSE, YOU AGREE THAT IN NO EVENT WILL APTIVE BE LIABLE
TO YOU OR ANYONE CLAIMING THROUGH YOU FOR ANY DAMAGES, INCLUDING
CONSEQUENTIAL DAMAGES OR LOSS OF USE OF PROPERTY. WHERE PERMITTED
BY LAW, APTIVE DISCLAIMS ANY IMPLIED WARRANTIES INCLUDING THE IMPLIED
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR PURPOSE. APTIVE DOES
NOTWARRANTTHATPESTS WILLNOTRETURNSUBSEQUENT TOANY TREATMENT.

12.ARBITRATION, READ THIS ARBITRATION PROVISION CAREFULLY. IT AFFECTS
YOUR LEGAL RIGHTS IF THERE IS A DISPUTE. Unless you reject thls arbitration
provision In the manner specified below, any controversy, dispute or claim
between you and the Aptive arising out of or relating to this Agreement, or the
services performed by Aptive under this Agreement or any other agreement, or
the relationship between you and Aptive resulting from any of the foregoing,
lud| tort, le and y claims, and any clalms for
personal or bodily Injury or damage to real or personal property, regardless of
whether the controversy or claim arose before or after the execution, transfer or
of this Agr shall be settled by binding arbitration. However,

disputes regarding the scope and bllity of this ar
be determined by a court, not an arbitrator. Also, Individual small clalms court
are not subjecttothisar provision as long as they remain in that

court.

Onless the partles agree otherwise, the shall be adi d and

i shall .

{ pt for this e) shall be null and vold with respect to such proceedlng.
subject to the right to appeal the limitation or Invalidation of the class action
waiver, The parties acknowledge and agree that under no circumstances will a
class actlon be arbitrated; and (8) If a claim is 8! king public

rellef and a court determines that the.restrictions In the class action walver or
elsewhere In this arbitration provislon prohibiting the arbitrator from awarding
rellef on behalf of third parties are unenforceable with respect ta such claim (and
that determination becomes final after all appeals have been exhausted), the
clalm for public Injunctive relief will be determined in court and any indlvidual
clalms seeking monetary relief will be arbitrated. In such a case the parties
will request that the court stay the clalm for public Injunctive relief until the
arbitration award pertaining to individual rellef has been entered In caurt. In no
event will a claim for public Injunctive rellef be arbltrated.

IF YOU DO NOT WANT THIS ARBITRATION PROVISION TO APPLY, YOU MAY REJECT
IT BY MAILING A SIGNED REIECTION NOTICE TO APTIVE ENVIRONMENTAL, LLC,
ATTN: ARBITRATION OPT QUT, 5132 N 300 W #150, PROVO, UT 84604 WITHIN
THIRTY (30) CALENDAR DAYS AFTER THE DATE OF THIS AGREEMENT. ANY
REJECTION NOTICE MUST INCLUDE YOUR NAME, ADDRESS, EMAIL ADDRESS
AND TELEPHONE NUMBER AND STATE THAT YOU REJECT THE ARBITRATION
PROVISION. IF YOU REJECT THIS ARBITRATION PROVISION, THAT WILL NOT
AFFECT ANY OTHER PROVISION OF THE AGREEMENT.

13, EMAILAND PHONENUMBER NOTIFICATIONS; PRIVACY POLICY.Irequestthat
Aptive send me notifications via email, text message, and/or phone call using
thecell phone number, landline number,andloremallsthall providedto Aptive,
to (i) provide me ‘with any required notices regard des applied to my
property, (il) schedule and/or confirm servlce tlmes and dalﬁ, and/or (lli) to
communlcate with me regarding my to
collect.outstanding or past due amounts that | owe to Aptive). You consent and
agree to Aptive (i) using Information about you and your location (collectively,
“Infarmation”) to administer services, offer you new products or services, enforce
the terms of this Agr P fraud and r itor y and legal
requirements, and (ll) using and sharing anonymized or de-ldentified information
about you or your use of our products or services with thlrd panles. You agree
that we may contact you by h (Including cell p Imile, emall
or other Internet facilities, with respect to the producu and services we provide
under this Ag and new of products or services we may make
avallable In the future. You have read, understand, and agree with the terms of
Aptive's Privacy Policy as set forth on Aptive’s website www.goaptivé.com, which

Policymay be changed fromtime totime.

:onducted by the American Arbitration Assoclation (“AAA") under Its C
Ark Rules, If licable, otherwise under Its commercial arbitration rules.
These rules are found at www.adr.org. If the AAA cannot serve and you and Aptive
cannotagreeona acourtwith Jur willselectthe arbitrator.
The arbitrator shall follow the licable sub law, Including the terms and

14, ENTIRE AGREEMENT. The entire and only agreement between youand Aptiveis
d Inthis A 'and repl: any other oral or written understanding
or Thls Agl may only be changed by mutual written

lgfeemem between you and Aptive. If a court or tribunal finds any provision of
this Agreementtobeinvalld orillegal, the provislons of this Ag
shall remain In force,

Doc ID: fbcfd7e93a8fdb1bfa3dcae493%aced 1412037



NOTICE OF CANCELLATION
08-07-2021
DATE OF TRANSACTION

DATE

You may CANCEL this transaction, without any Penalty or Obllgatlon, within THREE BUSINESS DAYS from the
above date.

If you cancel, any property traded in, any payments made by you under the contract or sale, and any negotiable
instrument executed by you will be returned within TEN BUSINESS DAYS following receipt by the seller of your
cancellation notice, and any security interest arising out of the transaction will be cancelled. If you cancel, you
must make available to the seller at your residence, in substantially as good condition as when received, any goods
delivered to you'under this contract or sale, or you may, if you wish, comply with the instructions of the seller
regarding the return shipment of the goods at the seller’s expense and risk. If you do make the goods available to
the seller and the seller does not pick them up within 20 days of the date of your Notice of Cancellation, you may
retain or dispose of the goods without any further obligation. If you fail to make the goods available to the seller,
or if you agree to return the goods to the seller and fail to do so, then you remain liable for performance of all

obligations under the contract.

To cancel this transaction, mail or deliver a signed and dated copy of this Cancellation Notice or any other written
notice, or send a telegram, to Aptive Environmental, LLC, at 5132 North 300 West, Suite 150, Provo, UT 84604, or via

email at noc@goaptive.com NOTLATERTHAN MIDNIGHT OF 08-11-2021 e h

| HEREBY CANCEL THIS TRANSACTION.

BUYER’S SIGNATURE DATE

NOTICE OF CANCELLATION

08-07-2021
DATE OF TRANSACTION

DATE

You may CANCEL this transaction, without any Penalty or Obllgatlon, within THREE BUSINESS DAYS from the
above date.

If you cancel, any property traded in, any payments made by you under the contract or sale, and any negotiable
instrument executed by you will be returned within TEN BUSINESS DAYS following receipt by the seller of your
cancellation notice, and any security interest arising out of the transaction will be cancelled. If you cancel, you
must make available to the seller at your residence, in substantially as good condition as when received, any goods
delivered to you under this contract or sale, or you may, if you wish, comply with the instructions of the seller
regarding the return shipment of the goods at the seller’s expense and risk. If you do make the goods available to
. the seller and the seller does not pick them up within 20 days of the date of your Notice of Cancellation, you. may
retain or dispose of the goods without any further obligation. If you fail to make the goods available to the seller,
or if you agree to return the goods to the seller and fail to do so, then you remain liable for performance of all

obligations under the contract.

To cancel this transaction, mail or deliver a signed and dated copy of this Cancellation Notice or any other written
notice, or send a telegram, to Aptive Environmental, LLC, at 5132 North 300 West, Suite 150, Provo, UT-84604, or via

email at noc’@goaptive.com NOTLATERTHAN MIDNIGHT OF 28:11-2021

| HEREBY CANCEL THIS TRANSACTION.

BUYER’S SIGNATURE DATE

Doc ID; focfd7e93a8fdb1bfaddcae4939accii 7512037



George A. Tyson, President A, John Pietropaoli

Raymond “Skip” Magaro, Vice President Township Manager
Kristy L. Magaro ;
Pt s ikt Assistant Towns‘;ll;n Ilzt.ag: Zl:'
Edward Diehl - P &
March 14,2023
Jaimie:

| Aptive Environfnental did not have a permit for solicitation on August 7, 2021.

The permits were May 19, 2021 to June 30, 2021 and also April 26, 2022 to May 28, 2022.

Thank you,

EAST PENNSBORO TOWNSHIP
- * MAR 14 2023
JOhn Pletl'op aOIl CERTIFIED TRUE COPY OF
v THE ORIGINAL DOCUMENT
Township Manager '

98 South Enola Drive ¢ Enola, PA 17025-2796 < (717) 732-0711
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customersupport@goaptive.com
Lic. # BU12946

Service Agreement . FA 7 A Gl
INITIAL TREATMENT DATE

This Service Agreement (*Agreement’) Is made and entered into this Q_g_dny of May 2022, by and b Aptive I, LLC (‘Aptive,” *we,” us,”
or "our”) and
CUSTOMER INFORMATION BILLING INFORMATION

ERER | EEe s |
CUSTOMER NAME : : RILLING NAME (i differoat)

7 BELMONT CIR Ty )
STRENT ADDRESS i i STREET ADDRESS OR P.0,BOX

AVONDALE, PA 19311-9386 = R R |
CITY,STATE, ZIP CODE CITY,STATE, 21P CODE
PRINARY PHONE NUMBER ADDITIONAL PHONE NUMBER ) PAYNENT METHOD - LAST 4 DIGITS

SR <
ENAIL ADDRESS (REQUIRED)

We will provide the pest control treatments and services (“Treatments") described herein according to the schedule set forth in this Agreement.

1.INITIAL TERM AND CANCELLATION. THE INITIALTERM OF THISAGREEMENT S __twenty-four(24) MONTHS. THE
INITIAL TERM STARTS ON THE DAY THIS AGREEMENT IS SIGNED. AFTER THE INITIAL TERM, THIS AGREEMENT
WILL AUTOMATICALLY CONTINUE MONTH-TO-MONTH. EIT ﬁ_PARTY MAY CANCEL THIS AGREEMENT UPON AT
LEAST THIRTY (30) DAYS' PRIOR WRITTEN NOTICE. INITIAL

1.1 IF YOU RECEIVED A DISCOUNT FROM STANDARD INITIAL TREATMENT FEE OF $399.00, THEN IF YOU CANCEL
THIS AGREEMENT AFTER THEEXPIRATION OF YOUR RIGHT OF RESCISSION, BUT BEFORE THE END OF THE
INITIAL TERM, YOU AGREE ?&’AY APTIVE THE LESSER OF (A) $199.00, or (B) THE AMOUNT OF THE DISCOUNT
YOU WERE GIVEN. INITIAL

D
1.2 THE FIRST STAN I?EIBJ TREATMENT WILL BE PERFORMED WITHIN 20 TO 60 DAYS AFTER THE INITIAL
TREATMENT. INITIAL

08
1.3 AFTER THE FIRST STANDARD TREATMENT, EACH STANDARD TREATMENT WILL fq RERFORMED EVERY 30 _
TO 100DAYS, ACCORDING TO THE SERVICE PLAN YOU SELECTED BELOW. INITIAL :

2. TREATMENTS AND PRICE
Standard Treatment: Ants, Cenlipedes, Cock hes (American, Brown Banded, Oriental and/or Smokey Brown only), Crickets, Earwigs, Fleas, Tick,
Millipedes, Pill Bugs, Silverfi ~ Spiders, Rodents (Indoor), and/or Wasps.

]

D apﬁve 10 INITIAL TREATMENT (DUE TODAY) STANDARD TREATMENT
E
e oge [X] PantryPests Initial Treatment Discount '5_3;99;00 Specialty Pests $0.00
) X1 Rodents (Outdoor) Specially Pests $0.00 |German Cockroaches $0.00
aptive pro+ X scorpions: German Cockroaches $0.00 | subTotal $7199,00
May-Oct: A slug, Snails and Aphids Additional Services $0.00 |Tax $11.94
Every 30-60 days Sub Total $299.00 .
Nov-April: ] German Cockroaches Tax §17.94 |perStandardTreatmentTotal ~ $ 210.94
Every 60-100 days - Nothing But Nels Donation ¢0.00 o
Initial Total §316.94
, Monthly Payment e
Aptive does not treat for mosquitoes, bees, wildlife, termites,

or any wood destroying insects.

Except for Specialty Pest treatments that require treatment of the interior of the home, Aptive wiill only treat the interior of the home, if requested, for specific
pest infestations at the time of the Initial Treatment. (See § 9 below for details). Continued pest activity following scheduled treatments may occur, and
additional re-frealments may be necessary. If you would like inside or additional outside treatments, Aptive will retum between scheduled treatments at no
additional charge. (See § 8 below for details.)

3. PAYMENT TERMS; FEE INCREASE. The fee for each Trealment s due at the time each Treatment is performed. If you have selecled Aptive's Monthly
Payment option, your first Monthly Payment will be due on the first day of the month after the Initial Treatment in the amount set forth above, and then
on the first day of each month until the total of all Standard Treatments have been paid in full. There is no financing charge or cost of credit (0% APR)
associated with this Agreement. IF YOU FAIL TO MAKE ANY PAYMENT WHEN DUE, WE MAY, BY GIVING YOU WRITTEN NOTICE, DISCONTINUE
FUTURE SERVICES, TERMINATE THIS AGREEMENT, AND RECOVER ALL DAMAGES. You agree that, after the Initial Term, Aptive may, after sending
you written notice and your right to cancel, increase the Standard Treatment fee. (See § 6 below for details.)

3.1 EASYPAY; ELECTRONIC PAYMENT AUTHORIZATION. You authorize Aplive or its assignee(s) to make electronic fund transfers from your bank
account or charges to your credit or debit card account identified above (“Electronic Payment) in the amount of the services fees or monthly paymentsc as
set forth above, plus any applicable taxes, and including any past due amounts, any amounts that may accumulate in amears according to this Agreement,
or increased fees. Electronic payments will occur on or about the treatment date. You may cancel this authorization by calling (844) §73-7111, or writing to
5132 North 300 West, Suite 150, Provo, UT 84604 and/or customersupport@goaptive.com. (See § 7 below for details).

4, COPY OF AGREEMENT; NOTICES OF CANCELLATION. You have requested that Aptive send you a copy of this Agreement and two (2) cop]es of

the Notice of Cancellation to the email address that you provided.
RI_O 0 AGR 1SN ()

6. You, the buyer, may cancel this transaction at any time prior to midnight of the third business day after the
date of this transaction. See the Notice of Can[ml_&tion form provided with this Agreement for an explanation of
this right. 13

My right to cancel has been orally explained to me. INITIAL

e 5/9/2022 Michael Barben

LICENSE# (IF REQUIRED)

NAME DATE REPRESENTATIVE'S NAME (PLEASEPRINT)
5/9/2022 /S/ Michael Barben 5/9/2022
SIGNA DATE REPRESENTATIVES SIGNATURE DATE

GEN-050322
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6. LATE FEES; INCREASE FEE. WE MAY IMPOSE A LATE CHARGE ON ALL
PAYMENTS MORE THAN TEN (10) DAYS PAST DUE IN THE MAXIMUM AMOUNT
PERMITTED BY LAW.A FINANCE CHARGE OF TWO PERCENT (2%) PER MONTH
' (24% PER YEAR) WILL BE CHARGED ON AMOUNTS THAT ARE MORE THAN
FIFTEEN (15) DAYS PAST DUE AND A SERVICE FEE OF $26.00 ONALL RETURNED
CHECKS, NO TREATMENTS WILL BE RENDERED ON ACCOUNTS MORE THAN
THIRTY (30) DAYS PAST DUE. ACCOUNTS THAT ARE NINETY (60) DAYS OR
MORE PAST DUE ARE SUBJECT TO CANCELLATION. YOU MAY PAY OFF THE
FULL UNPAID BALANCE DUE UNDER THIS AGREEMENT AT ANY TIME, AND IN
SO DOING YOU SHALL BE ENTITLED TO A FULL REBATE OF ANY UNEARNED
FINANCE OR INSURANCE CHARGES. YOU AGREE THAT, AFTER THE INITIAL
TERM, APTIVE MAY INCREASE THE STANDARD TREATMENT FEE UP TO 10%
SUBJECT TOYOUR RIGHT TO CANCEL ONATHIRTY (30) DAY WRITTEN NOTICE.

7. EASY PAY; ELECTRONIC PAYMENT AUTHORIZATION, Aptive may resttempt
failed Electronic Payments up to three (3) mora times h ten (10) busi

days from the falled Electronlc Payment. Please Include your nnmo. address, phone
number, and Aptive in any writt Your

will become eﬂecﬁva within three (3) business days nner recelpt by Aptive and, If you
wantto cancel before an Electronic Payment, you mustnotify Aptive atleast three (3)
business days before the Elecironic Payment date, Aptive reserves the right to terminate
this authorization for any reason with written notice to you. Any charges assessed by

the same statutes of limitation and privileges that a court would apply. The arbitrator
may award any damages or other rellef or remedies that would apply under applicable
law to an Individual action brought in court, hduding‘ without nmnanon, puniﬁva
damages (which shall be g by tha o] d by the
courts)andinjunctive, lyinfavor oftheindividual
party seeking rellef and only to the extent nmumy to provldc rellef warranted by
that party's Individual claim). The arblitrator will have the authority to award fees and
cosls of altomeys, wilnesses and experts to the extent parmitled by the agreement, the

's rules or applicable law. Any lon hearing that you attend

wil teke place at a location 1o your

Prpriny Haflh

IF A CLAIM IS ARBITRATED, YOU AND APTIVE WAIVE ANY RIGHT TO A COURT
OR JURY TRIAL. YOU AND APTIVE ALSO WAIVE THE RIGHT TO PARTICIPATE
IN A CLASS ACTION, PRIVATE ATTORNEY GENERAL ACTION OR OTHER
REPRESENTATIVE ACTION IN COURT OR IN ARBITRATION, EITHER AS A CLASS
REPRESENTATIVE OR CLASS MEMBER OR TO JOIN OR CONSOLIDATE CLAIMS
WITH CLAIMS OR ANY OTHER PERSONS (THE “CLASS ACTION WAIVER"). NO
ARBITRATOR SHALL HAVE AUTHORITY TO CONDUCT ANY ARBITRATION IN
VIOLATION OF THIS PROVISION OR TO ISSUE ANY RELIEF THAT APPLIES TO
ANY PERSON OR ENTITY OTHER THAN YOU AND/OR APTIVE INDIVIDUALLY.

a financlal institution due to Insufficlent funds or or any El !

Fund Transfer fees charged by your financial institution, are your responsibility, You
agree to immediately notify Aptive, using a contact method above, of changes to your
payment information, Your liability for unauthorized Electronic Paymanis Is Inrgely

The AAA charges fees to ding and the also
‘\ ges fées, These arbitralion costs wul be pald by you and Ap!lvn In accordance wilh
meuppﬂcableAAAmles Waviillah yfeesor thatwe

Lo pay by law or the arblitration ndmln!atmlor’s mla or that we are required to pay for
this provision to be enforced. Either party has the right to require a panel of
three (3) but in the ab of the parties’ agreement, the requesting party

datermined by how quickly you report them; therefore, you also agree to |
notify your financial institution and Aptive, using a contact method above, if you suspect
an rized Electronic P: To the fullest extent permitted by applicable
law, you release Apﬂve and nu aulgnee(s) lrom any and all liability as a result of uny

shallberesponsibleforthe costofthe additional arbitrators. Either partymayrequestat
any time prior to the hearing that the award be accompanied by a reasoned opinlon. The
award rendered by the arbitrator(s) shall be final and binding on all parties, exceptthata
party may within 30 days of the original award request an appeal to an appeal tribunal,

i In the same number and by the same process as the initial arbitrator(s). The

any

agree to lndomn"y, defend, and hold harmless Aplive and Its and lhalr
officers, yees, agents, and asslgns, from and against all
claimsasa resullo!yourvlolaﬂon of or failure to comply with this authorization. If you
elect to receive a paper involce (rather than making an Electronic Payment) or if we do
not receive your Electronic Payment for any reason, we will send you a paper invoica,
and you agree that an additional processing fee of $5 shall apply to each paper invoice
sorendered.

8. RESERVICES. Pes!t b
If, between regular treaiments, you have a pmblam wilh pesls being treated under
this Agreement, Aptive will retum to treat the problom area again &t no addiional cost.

appealing party shall be responsible for the filing fee and other arbitralion fegs and costs
subject to award by the appeal tribunal under applicable law. The appeal tribunal shall
review all questions of law and fact under a clearly erroneous standard. The award of the
sppeal tribunal shall be final and binding, except for any appeal right under the Federal
Arbliratlon Act ("FAA"). Judgment may be entered on the award In any courl having
Jurisdiction thereof. No arbilration award involving the parties will have any preclusive
effect as to Issues or claims In any dispute involving anyone who is not a party lo the
arbitration, nor will an erbitralion award In prior disputes Involving other parlles have

may oceur.
preclusive effectinan b the parlleslolhla arbntraﬂonpmvlslnn This

p Is made to a ]
dshallbag dbytha FAA, Bef i rbif youandAptive

Some pesls may require several lreatments o gain control. Aptive cannot
against rednfestalion of pests or the complete efimination of any pests. The maulh of

Apree lo ry In good faithi to settle any conlroversy or claim by at least four (4) hours of
d under the AAA commercial mediation rules with Aptive agreeing

our services are relative to and d dent upon your coop as to h 5
removal of waler, and ibifty of areas to be

trealed. You agree to cooperate with Aplive as necessary 1o facilitate ireatment and

1o pay the costs of the mediation,
of this arbilralion provision, the terms “we,” ‘us,” “our” and "Aplive®

conlrol. Aplive does nol remove standing water from your property. Our

For p
y mean Aptive Environmental, LLC, and its affiliates, officers, directors,

do not include control or p ion of ites, nor any other d

organism, mosquitoes, bees, wildlife, or other pests not specifically ldenﬂﬂad ln
. this Agreement. Virtually all pesticides have some odor that may be present for a short

time after application. If you or any member of your household is sensitive fo odors or

chemicals, you should consult a phy priorto any

employees, agents, successors and assigns, and any lhird party providing any product
or service related to this Agreement that you bring a claim against at the same time you
bring a claim againstAplive.

of this A and any
plcy (o the exient with app y law. In the event of

Thls arbitration provision shall survive the

9, ACCESSIBILITY. The Standard Treaiment charge is for only,
unless specialty pests are included in the Standard Treatment. Interior treatments are
available upon request. You agree to ensure that pets are secured, and thal gates are
unlocked for service, and expressly authorize us to access your propsrly to perform the

under this A L Ifthe p are not for onthe
day of the service, Apﬂve will only freat lhosa areas thal are accessible and will charge
the full applicable freatment fee under this Agreement. You may request that Aplive
retlum fo service unlrealed areas at no additional charge before your next Standard
Trealment, but Aptive is under no obligation to do so.

10, WASPTREATMENT, Wasp nestsonly (upto25feet
above ground). Wasp treatment does not Include wasps nests Inside walls, soffits, or
any Intemal spaces, and does not Include removal of hives or colonles,

11. UMITATION OF UIABILITY; LIMITED WARRANTY. IN ADDITION TO ANY OTHER
LIMITATION OF LIABILITY AT LAW OR IN THIS AGREEMENT, AND EXCEPT AS
OTHERWISE PROHIBITED BY LAW, APTIVE DISCLAIMS ANY LIABILITY FOR
INDIRECT, GENERAL, INCIDENTAL, CONSEQUENTIAL, EXEMPLARY, PUNITIVE,
OR OTHER SIMILAR DAMAGES. YOU EXPRESSLY WAIVE AND RELEASE APTIVE
FROM ANY UABILITY FOR ANY CLAIM REGARDLESS OF LEGAL THEORY ON
WHICH THE CLAM IS BASED, FOR' PROPERTY DAMAGE OR PERSONAL INJURY,
INCLUDING STINGS, BITES, ALLERGIES, OR ILLNESSES, MEDICAL COSTS,
OR ANY DAMAGE TO THE STRUCTURE OR CONTENTS CAUSED BY WOOD
DESTROYING ORGANISMS, ANTS, SPIDERS, TICKS, FLEAS, WASPS, BEES, OR
ANY PEST, OR FROMANY TREATMENT PERFORMED ON YOUR PROPERTY. YOU
FURTHER WAIVE ANY CLAIM FOR DAMAGE OR INJURY, REGARDLESS OF THE
LEGAL THEORY ON WHICH THE CLAIM IS BASED, UNLESS MADE IN WRITING
WITHIN ONE (1) YEAR OF THE DATE THAT THE CLAIM AROSE. YOU AGREE THAT
IN NO EVENT WILLAPTIVE BE LIABLE TO YOU OR ANYONE CLAIMING THROUGH
YOU FOR ANY DAMAGES, INCLUDING CONSEQUENTIAL DAMAGES OR LOSS
OF USE OF PROPERTY. WHERE PERMITTED BY LAW, APTIVE DISCLAIMS
ANY IMPLIED WARRANTIES INCLUDING THE IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR PURPOSE. APTIVE DOES NOT WARRANT
THAT PESTS WILL NOT RETURN SUBSEQUENT TO ANY TREATMENT.

12, ARBITRATION. READ THIS ARBITRATION PROVISION CAREFULLY. IT
AFFECTS YOUR LEGAL RIGHTS IF THERE IS A DISPUTE. Unless you reject this
arbitration provision In the manner specified below, any dispute or claim
between you and the Aptive arising out of or relating to this Agreement, or the services

a confict or il Ist b this arbitrali islon, on the one hand, and
the applicable arbitration rules or the other pmvislons of this Agreement, on the other
hand, this arbitration provision uhall govem. If any portion of this arbilration provision
is d invalid or , It shall not invalidate the ions of this
lrbutralion provision, except thal: (A) ifthe class action waiver is limited, voided orfound
bl lha\n this provision (except for this sentence) shall be null
and void with respect to such proceeding, subject fo the right to appeal the limitation or
invalidation of-the class aclion waiver. The parlies acknowdedge and agree that under
no circumslances will a class aclion be arbilrated; and (B) if a claim is brought seeking
public injunctive relief and a court that the reslrictions in the class action
waiver or in this prohibiting the arbitrator from awarding
relief on behalfl of third parties are unenforceable with respect to such claim (and that
determination becomes final after all appeals have been exhausted), the claim for pubfic
injunctive relief will be determined in cout and any individual claims seeking monetary
relief will be arbitrated. In such a case the parties will request that the court slay the
claim for public injunctive relief until the award to refief
has been entered in court. In no event will a claim for public Injunctive relief be arbitrated.

IF YOU DO. NOT WANT THIS ARBITRATION PROVISION TO APPLY, YOU
MAY REJECT IT BY MAILING A SIGNED REJECTION NOTICE TO APTIVE
ENVIRONMENTAL, LLC, ATTN: ARBITRATION OPT OUT, 6132 N 300 W #150,
PROVO, UT 84604 WITHIN THIRTY (30) CALENDAR DAYS AFTER THE DATE
OF THISAGREEMENT. ANYREJECTION NOTICEMUSTINCLUDE YOURNAME,
ADDRESS, EMAIL ADDRESS AND TELEPHONE NUMBER AND STATE THAT YOU
REJECT THE ARBITRATION PROVISION. IF YOU REJECT THIS ARBITRATION
PROVISION, THAT WILL NOT AFFECT ANY OTHER PROVISION OF THE
AGREEMENT.

13. EMAIL AND PHONE NUMBER NOTIFICATIONS; TELEPHONE CALLS
RECORDING; PRIVACY POLICY. You request thal Aptive sends you nofifications via
email, text message, and/or phone call using the cell phone number, land line number,
and/or emails thal you provided to Aptive, to (i) provide you with any required notices
regarding pesticddes applied to your property, (i) sehedulo and/or confirm SBN]CG ﬂmas
and dates, and/or (jii) to icale with you reg g your (
without limilation, 1o collect ding or past due that you owe to Aptive).
You comenl and agree to Apllve () using information about you and your locaion
) to ices, offer you new producis or services,
onron:o Iho terms of this ﬁq'aemem prevent fraud and respond to regulatory and legal
and (i) using and sharing anonymized or de-ldentified Information about

performed by Aptive under this Agreement or any other or the relationshi
between you and Aptive resulting from any of the foregoing, Including tort, conlract,
equitable and alalulory dalms and any claims for personal or bodily injury or damage

torealory p gardless of whether the controversy or claim arose before
or afler the i lransfar or of this A shall be settled by
binding H , dispuls 1] g the lcopa and enforceability of this

i ion shall be d by a court, not an arbi Also, indivi calls

you or your use of our products or services with lhhd parﬂes You agree that we may
contact you by tell (including cell ile, email or other Intemet
facilities, with respect to the products and services we provide under this Agreement,

and new offerings of producls or services we may make available In the future. You'

agree that Aptive and others acting on our behalf may monilor and or record elephone
you and us regarding this Agreement. You have read, understand, and

small clalmrl courl aclions are nol subject 1o this arbilration provision as long as they
remain in that courl

Unless the parties agree the shall be and

bylho. fi A iati (‘AM') under its Consumer Arbitration Rules,
licabl underits jon rules. These rules are found at

wwaw.adr. org. If the AAA cannot serve and you and Aptive cannot agree on a substilute,

a court with jurisdiction will select the arbitrator. The arbitrator shall follow the applicable

substantive law, induding the terms and conditions of this Agreement, and shall apply

agree with the terms of Aptive's Privacy Policy as set forth on Aptive's websile vww.
gosaplive.com, which Policy may be changed from time to time.

14, ENTIRE AGREEMENT. Thu entire and only agreement between you and Aptive
Is ined in this A t and rep any other oral or writlen understanding
or agreemenls. This Agreemcnl may only be changed by mutual writen agreement
between you and Aptive. If a court or lfibunal finds any pmvlslon of this Agreement to
be invalid or lllegal, the g P of lhis Ag t shall remain In force.
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NOTICE OF CANCELLATION
05 / 09 / 2022

DATE DATE OF TRANSACTION

05 / 09 / 2022

You may CANCEL this transaction, wnthout any Penalty or Obligation, within THREE BUSINESS DAYS from the above
date.

If you cancel, any property traded in, any payments made by you under the contract or sale, and any negotiable
instrument executed by you will be returned within TEN BUSINESS DAYS following receipt by the seller of your
cancellation notice, and any security interest arising out of the transaction will be cancelled. If you cancel, you
must make available to the seller at your residence, in substantially as good condition as when received, any goods
delivered to you under this contract or sale, or you may, if you wish, comply with the instructions of the seller
regarding the return shipment of the goods at the seller’s expense and risk. If you do make the goods available to the
seller and the seller does not pick them up within 20 days of the date of your Notice of Cancellation, you may retain
or dispose of the goods without any further obligation. If you fail to make the goods available to the seller, or if you
agree to return the goods to the seller and fail to do so, then you remain liable for performance of all obligations under -

the contract.

To cancel this transaction, mail or deliver a signed and dated copy of this Cancellation Notice or any other written

notice, or send a telegram, to Aptive Environmental, LLC, at 5132 blgr;h 390 )Nf&},ZSulte 150, Provo, UT 84604, or via
email at noc@goaptive.com NOT LATER THAN MIDNIGHT OF,

| HEREBY CANCEL THIS TRANSACTION. -

BUYER’S SIGNATURE DATE

NOTICE OF CANCELLATION
05 7 09 / 2022 - 05 / 09 / 2022

DATE ' DATE OF TRANSACTION

You may CANCEL this transaction, without any Penalty or Obligation, within THREE BUSINESS DAYS from the above
date.

If you cancel, any property traded in, any payments made by you under the contract or sale, and any negotiable
instrument executed by you will be returned within TEN BUSINESS DAYS following receipt by the seller of your
cancellation notice, and any security interest arising out of the transaction will be cancelled. If you cancel, you
must make available to the seller at your residence, in substantially as good condition as when received, any goods
delivered to you under this contract or sale, or you may, if you wish, comply with the instructions of the seller
regarding the return shipment of the goods at the seller's expense and risk. If you do make the goods available to the
seller and the seller does not pick them up within 20 days of the date of your Notice of Cancellation, you may retain
or dispose of the goods without any further obligation. If you fail to make the goods available to the seller, or if you
agree to return the goods to the seller and fail to do so, then you remain liable for performance of all obligations under

the contract.

To cancel this transaction, mail or deliver a signed and dated copy of this Cancellation Notice or any other written
notice, or send a telegram, to Aptive Environmental, LLC, at 5132 North 300 West, Suite 150, Provo, UT 84604, or via

email at noc@goaptive.com NOT LATER THAN MIDNIGHT OF —s /12 /

| HEREBY CANCEL THIS TRANSACTION.

BUYER’S SIGNATURE " ' DATE

GEN-050322



ATTESTATION

I Kenneth Battin, as Manager of London Grove Township, and Right—To-KndW Officer, I
hereby certify and attest that the London Grove Township did not authorize Aptive
Environmental LLC, to engage in any door to door sales on May 9, 2022,

Y=

Kenneth N, Battin, EFO, MPA
Township Manager,
" Right-To-Know Officer

Township Seal

COMMONWEALTH OF PENNSYLVANIA
COUNTY OF CHESTER

ON THIS, the 13 o day of M_, 2023, before me, a Notary Public, the
undersigned officer, personally appeared Kenneth N. Battin, known to me (or
satisfactorily proven) to be the person whose name is subscribed to the within
instrument and acknowledges that he executed the same for the purposed therein

- contained. . ,
IN WITNESS WHEREOF, I have hereunto set my hand and official seal.

awn Alison Maciejcz

Notary Seal
Notary Public

onweaith of Pennsylvania - Notary Seal
CB"&'&‘m Allson Macisjczyk, Notary Public
Chester County
My commisslon expires June 6,2024
Commisslon number 1288824
Mamber, Pennsylvanla Assoclation of Notarles
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customersupport@goaptive.com
Lic. #y12946

Service Agreement e SR
INITIAL TREATWENT DATE

This Service Agreement (Agreement’) is made and entered into this 16 dayof Jun 2022 byandb Aplive E I, LLC (‘Aptive,”*ws," *us,”
or*our")and
CUSTOMER INFORMATION BILLING INFORMATION

|7y Fa |
CUSTOMER NANE BILLING NANE (i differsnt)

160 American Wy
STREET ADDRESS STREET ADDRESS OR P.0.BOX

Downingtown, PA 19335
CITY, STATE, ZIP CODE

mu!v m-ouilu_uunn ADDITIONAL PHONE NUMBER PAYMENT NETHOD - LAST 4 DIGITS

ENAIL ADDRESS (REQUIRED)

CITY, STATE, ZIF CODE

We will provide the pest control treatments and services (“Treatments”) described herein according to the schedule set forth in this Agreement.

1.INITIAL TERM AND CANCELLATION. THE INITIALTERM OF THISAGREEMENT IS _e1ghteen  (18) MONTHS. THE
INITIAL TERM STARTS ON THE DAY THIS AGREEMENT IS MED. AFTER THE INITIAL TERM, THIS AGREEMENT
WILL AUTOMATICALLY CONTINUE MONTH-TO-MONTH. EIT ARTY MAY CANCEL THIS AGREEMENT UPON AT
LEAST THIRTY (30) DAYS' PRIOR WRITTEN NOTICE. INITIAL

18.1 IF YOU RECEIVED A DISCOUNT FROM STANDARD INITIAL TREATMENT FEE
OF $399.00, THEN IF YO NCEL THIS AGREEMENT AFTER THE EXPIRATION OF YOUR RIGHT OF
RESCISSION, BUT BEFOR WND OF THE INITIAL TERM, YOU AGREE TO PAY APTIVE THE LESSER OF (A)
$199.00, or (B) THE AMOUN E DISCOUNT YOU WERE GIVEN. INITIAL ___

. : DS
18.2 THE FIRST STANDARD TREATMENT WILL BE PERFORMED WITHIN 20 TO 60
DAYS AFTER THE | IMTREATMENT. INITIAL )

s
183 AF
TER THE FIRST STANDARD TREATMENT, EACH STANDARD TREATMENT WILL BE| P%RMED EVERY30
TO 100DAYS, ACCORDING TO THE SERVICE PLAN YOU SELECTED BELOW. INITIAL - ’

* 2. TREATMENTS AND PRICE
Standard Trealment: Ants, Centipedes, Cockroaches (American, Brown Banded, Oriental and/or Smokey Brown only), Crickets, Earwigs, Fleas, Tick,
Millipedes, Pill Bugs, Silverfi  Spiders, Rodents (Indcor), and/or Wasps.

INITIAL TREATMENT (DUE TODAY) STANDARD TREATMENT

L__I aptive pro
EVery OURIWEGAYS b ntryPests Initial . Treatment Discount -$130.00 [specialty Pests $0.00
Rodents (Outdoor) Specialty Pests $0.00 | German Cockroaches $0.00
. ap‘twep10+ Scorplons German Cockroaches $0.00 |SubTotal $169.00
May-Oct: Slug, Snallsand Aphids Additional Services $U.00 | Tax $10.14
Every 3060 days Sub Total $269.00
Nov-Apr German Cockroaches Tax - §16.14 |perStandardTreatmentTotal ~ $ 179.14
Every "0-100 days [J Nothing But Nets Donatlon 5928 " =
L
InftialTotal s285 Monthly Payment ~ $
* Aptive does not treat for mosquitoes, bees, wildlife, termites,

or any wood destroying insects.

Except for Specialty Pest treatments that require treatment of the interior of the home, Aptive will only treat the interior of the home, if requested, for specific
pest infestations at the time of the Initial Treatment. (See § 9 below for details). Continued pest activity following scheduled treatments may occur, and
additional re-treatments may be necessary. If you would like inside or additional outside treatments, Aptive will return between scheduled treatments at no
additional charge. (See § 8 below for details.)

3. PAYMENT TERMS; FEE INCREASE. The fee for each Treatment is due at the time each Treatment is performed. If you have selected Aptive's Monthly
Payment option, your first Monthly Payment will be due on the first day of the month after the Initial Treatment in the amount set forth above, and then
on the first day of each month until the total of all Standard Treatments have been paid in full. There is no financing charge or cost of credit (0% APR)
associated with this Agreement. IF YOU FAIL TO MAKE ANY PAYMENT WHEN DUE, WE MAY, BY GIVING YOU WRITTEN NOTICE, DISCONTINUE
FUTURE SERVICES, TERMINATE THIS AGREEMENT, AND RECOVER ALL DAMAGES. You agree that, after the Initial Tenn, Aptive may, after sending
you written notice and your right to cancel, increase the Standard Trealment fee. (See § 6 below for defails.) .

3.1 EASYPAY; ELECTRONIC PAYMENT AUTHORIZATION. You authorize Aplive or its assignee(s) fo make electronic fund transfers from your bank
account or charges to your credit or debit card account identified above (“Electronic Payment”) in the amount of the services fees or monthly payments as
set forth above, plus any applicable taxes, and including any past due amounts, any amounts that may accumulate in arrears according to this Agreement,
or increased fees. Electronic payments will occur on or about the freatment date. You may cancel this authorization by calling (844) 573-7111, or writing to
5132 North 300 West, Sulte 150, Provo, UT 84604 and/or customersupport@goaptive.com. (See § 7 below for details).

4. COPY OF AGREEMENT; NOTICES OF CANCELLATION. You have requested that Aptive send you a copy of this Agreement and two (2) copies of
the Notice of Cancellation to the emall address lhal you provided,

5. You, the buyer, may cancel this transaction at any time prior to midnight of the third business day after the
date of this transaction. See the Notice of Cancellatlon form provided with this Agreement for an explanation of

this right.
MM

My right to cancel has been orally explained to me. INITIAL

sy §/16/2022 Drew Hansen
REPRESENTATIVE'S NAME (PLEASEPRINT) LICENSE® (IF REQUIRED)

NAME DATE
6/16/2022 /S/ Drew Hansen 6/16/2022
SIGNA| DATE REPRESENTATIVES SIGHATURE DATE




DocuSign Envelope ID: 06F00F 1F-CF36-4859-8B4A-2E719B2DD5SD0

6. LATE FEES; INCREASE FEE, WE MAY IMPOSE A LATE CHARGE ON ALL
PAYMENTS MORE THAN TEN (10) DAYS PAST DUE IN THE MAXIMUM AMOUNT
PERMITTED BY LAW.A FINANCE CHARGE OF TWO PERCENT (2%) PER MONTH
(24% PER YEAR) WILL BE CHARGED ON AMOUNTS THAT ARE MORE THAN
FIFTEEN (15) DAYS PAST DUE ANDASERVICE FEE OF $25.00 ONALL RETURNED
CHECKS. NO TREATMENTS WILL BE RENDERED ON ACCOUNTS MORE THAN
THIRTY (30) DAYS PAST DUE. ACCOUNTS THAT ARE NINETY (80) DAYS OR
MORE PAST DUE ARE SUBJECT TO CANCELLATION. YOU MAY PAY OFF THE
FULL UNPAID BALANCE DUE UNDER THIS AGREEMENT AT ANY TIME, AND IN
SO DOING YOU SHALL BE ENTITLED TO A FULL REBATE OF ANY UNEARNED
FINANCE OR INSURANCE CHARGES. YOU AGREE THAT, AFTER THE INITIAL
TERM, APTIVE MAY INCREASE THE STANDARD TREATMENT FEE UP TO 10%
SUBJECT TOYOUR RIGHT TO CANCEL ONATHIRTY (30) DAY WRITTEN NOTICE.

7. EASY PAY; ELECTRONIC PAYMENT AUTHORIZATION. Aplive may reattempt
failed Electronic Payments up tothree (3) more times overthe nextten (10) business
days from the falled Elocironlc Paymenl. Please Include your name, address, phone
number, and Apti Inany writt Your

will become eﬁocﬂvo within three (3) business days anor recelpt by Aplive and, if you
wantto cancel before an Electronic Payment, you must nolify Aplive atleast three (3)
business days before the Electronic Payment date, Aptive reserves the right 1o terminate

the same of and privileges that a court would apply. The arbitrator
may award any damages or ather rellef or remedies that would epply under applicable
law to an individual action brought In court, Indudlno, without limitation, punitive
damages (whlch lhall be d by the C ! by lha
courts) andi dded: yrelief (butonlyin favorof helndivid
party uoklnq rellef lnd on!y 1o the extent necessary o provide rellef warranted by
that panty’s individual claim). The arbitrator will hava the authority to award fees and
cosls of attomeys, wilnasses and experts to the extent permitted by the agreement, the
's rules or applicable law. Any hearing that you attend
will take place at a location bl lent to your

IF A CLAIM IS ARBITRATED, YOU AND APTIVE WAIVE ANY RIGHT TO A COURT
OR JURY TRIAL. YOU AND APTIVE ALSO WAIVE THE RIGHT TO PARTICIPATE
IN A CLASS ACTION, PRIVATE ATTORNEY GENERAL ACTION OR OTHER
REPRESENTATIVE ACTION IN COURT OR IN ARBITRATION, EITHER AS A CLASS
REPRESENTATIVE OR CLASS MEMBER OR TO JOIN OR CONSOLIDATE CLAIMS
WITH CLAIMS OR ANY OTHER PERSONS (THE “CLASS ACTION WAIVER"). NO
ARBITRATOR SHALL HAVE AUTHORITY TO CONDUCT ANY ARBITRATION IN
VIOLATION OF THIS PROVISION OR TO ISSUE ANY RELIEF THAT APPLIES TO
ANY PERSON ORENTITY OTHER THAN YOU AND/OR APTIVE INDIVIDUALLY.

nﬂs authorization for any reason with written noﬂce toyou. Any charges assessedby ~ The AAA ct fees to admini itrati g and the also
Jal Institution due to i funds or | or any El I harges fees, These cosls wll be pald hy you and Apllva in accordance with

Fund Transfer fees charged by your financial institution, nre your Ibility. You  th e AAArules, Wewill always pay any fees orexpenses thatwe ararequired
agree to Immediately nolify Aptive, using a contact method abovn of changes to your o pay hy law or the arbltration administrator's rules or that we are requlred 10 pay for
payment informaltion. Your liability for horized El Pay is lamely this ision to be enforced. Either party has the right o require a panel of
determined by how quickly you report them; therefore, you also agree to | dis three (3) but In the ab of the parties' agreement, the requesling party
shallberes iblef fthe additional arbi Eitherpartymayrequestat

numy your financialinstitution and Aptive, using a contact method above, if you suspect
d El ic P. Tothe fullest extent permitted by applicable
law yourelease Apﬁve and its aulgnee(s) from any and all liability as n result of any
or any You
agree lo lndemnlly. defend, and hold harmless Aplive and its assignee(s), and thalr
officars, agents, and assigns, from and against all
claims as a resultof your violation of or failure ta comply with this authorization. If you
elect lo recelve a paper Involce (rather than making an Electronic Payment) or If we do
not receive your Elecironic Payment for any reason, we will send you a paper invoice,
and you agree that an additional processing fee of $5 shall apply lo each paper invoice
sorendered.

8, RESERVICES, Pest p b may occur,
If, between regular lmalmenls you have a pfoblem with pests being trealed under
this Agreement, Aplive vill return to treat the problem area agaln at no additional cost.

any time prior to the haam\a that the award be accompanled by a reasoned oplnion. The
award rendered by the arbitrator(s) shall be final and binding on all parlies, exceptthata
party may within 30 days of the original award request an appesl to an appeal tribunal,
constituted in the same number and by the same process as the Initial arbitrator(s). The
appealing parly shall be responsible for the filing fee and other arbitration fees and costs
subject to award by the appealtribunal under applicable law. The appeal tribunal shall
review all questions of law and fact under a clearly erroneous slandard, The award of the
appeal tribunal shall be final and binding, except for any appeal right under the Federal
Asbitration Act ("FAA). Judgment may be entered on the award In any court having
jurisdiction thereof. No arbitration award involving the parties will have any preclusive
effect as to Issues or clalms In any dispute Involving anyone Wwho Is not a parly to the
arbitration. nor will en erbitration award In prior disputes Involving other parties have
preclusive effectin an arbitration between the parties to this arbllnlion provision. This
is made p los

d Aptive

Some pests may require several {reaiments to gain confrol. Aptive cannot
agalnst re-infestation of pests or the complete elimination of any pests. The msnns of

JL"t dbythe FAA. Before havi
anrea lo iry ln good faith to settle any conlmvamy or claim by at least rour (4) hours of
under the AAA commercial mediation rules with Aplive agreeing

bitration,

our services are relative to and upon your coop as to h: k
removal of ding water, and ¥ty of areas to be

frealed. You agree to cooperate with Aplive as necessary fo facilitate trealment and

to pay the costs of the mediation.

of this ision, the terms “we,” *us,” "our” and *Apfive”

control. Aptive does not remove standing waler from your prop Our

For p PO

y mean Aptive Enwmnmenlal LLC, and ils affiliales, officers, direclors,

do not include control or pi of nor any olhor d-di yil
organism, mosquitoes, bees, wildlife, or other pests not specifically Identlﬂed In
this Agreement. Virtually all pesticides have some odor that may be present for a short
time after application. If you or any member of your household is sensitive to odors or
chemicals, you should consult a prior to any lreal

employeas, agents, successors and assigns, and any third party providing any product
orservice related to this Agreement that you bring a claim against at the same time you
bring a claim against Aplive.

This arbifration provision shall survive the tion of this Ag: and any
plcy to the extent with applicable bankrupicy law. In the event of

9. ACCESSIBILITY. The Standard Trealment charge is for only,
unless specialty pests are included in the Slandard Treatment. Interior trealments are
available upon requast You agree to ensure that pels are secured, and thal gates are
unlocked for service, and expressly authorize us o access your| pmpsrty to perform the

a conflict or il i b this ision, on the one hand, and
the applicable arbitration rules or the other pmvislons of this Agreement, on the other
hand, this arbilration provision shall govern. If any portion of this arbnlrallon provision
is di d invalid or , it shall not invalidate the ions of this

under this A Ifthe p are not on the
day of the service, Apﬂvo will only treat lhon areas thal are accesslb{e and will charge
the full applicable treatment fee under this Agreement. You may request that Aplive
relum to service untrealed areas at no addilional charge before your next Standard
Treatment, but Aptive is under no obligation to do so.

10. WASPTREATMENT, Wasp only (upto25feet
above ground). Wasp trealment does not include wasps nests Inside walls, soffits, or
any intemal spaces, and does not Include removal of hives or colonies.

11. UMITATION OF LIABILITY; LIMITED WARRANTY. IN ADDITION TO ANY OTHER
LIMITATION OF UABILITY AT LAW OR IN THIS AGREEMENT, AND EXCEPT AS
OTHERWISE PROHIBITED BY LAW, APTIVE DISCLAIMS ANY UABILITY FOR
INDIRECT, GENERAL, INCIDENTAL, CONSEQUENTIAL, EXEMPLARY, PUNITIVE,
OR OTHER SIMILAR DAMAGES. YOU EXPRESSLY WAIVE AND RELEASE APTIVE
FROM ANY LIABILITY FOR ANY CLAIM REGARDLESS OF LEGAL THEORY ON
WHICH THE CLAIM IS BASED, FOR PROPERTY DAMAGE OR PERSONAL INJURY,
INCLUDING STINGS, BITES, ALLERGIES, OR ILLNESSES, MEDICAL COSTS,
OR ANY DAMAGE TO THE STRUCTURE OR CONTENTS CAUSED BY WOOD
DESTROYING ORGANISMS, ANTS, SPIDERS, TICKS, FLEAS, WASPS, BEES, OR
ANY PEST, OR FROMANY TREATMENT PERFORMED ON YOUR PROPERTY. YOU
FURTHER WAIVE ANY CLAIM FOR DAMAGE OR INJURY, REGARDLESS OF THE
LEGAL THEORY ON WHICH THE CLAIM IS BASED, UNLESS MADE IN WRITING
WITHIN ONE (1) YEAR OF THE DATE THAT THE CLAIM AROSE. YOU AGREE THAT
IN NO EVENT WILLAPTIVE BE LIABLETO YOU OR ANYONE CLAIMING THROUGH
YOU FOR ANY DAMAGES, INCLUDING CONSEQUENTIAL DAMAGES OR LOSS
OF USE OF PROPERTY. WHERE PERMITTED BY LAW, APTIVE DISCLAIMS
ANY IMPLIED WARRANTIES INCLUDING THE IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR PURPOSE. APTIVE DOES NOT WARRANT
THAT PESTS WILL NOT RETURN SUBSEQUENT TO ANY TREATMENT.

12. ARBITRATION. READ THIS ARBITRATION PROVISION CAREFULLY. IT
AFFECTS YOUR LEGAL RIGHTS IF THERE IS A DISPUTE. Unless you reject this
arbitration provision in the manner d below, any y, dispute or claim
between you and the Aptive arising out of or relating to this Agreement, or the somcu

arbilration pmvlslon excnpnhat (A) ifthe class action waiver is limited, , voided or found
, then this provision (except for this sentence) shall be null
and void with mspact to such proceeding, subject to the right to appeal the limitation or
invalidation of the class action waiver. The parties acknowledge and agree that under
no circumstances will a class action be arbitrated; and (B) if a claim is brought seeking
public injunctive relief and a court di ines that tha rictions in the class action
waiver or in this g the arbi from
refief on behall of third parties are unonfmr.nble with rospad to such claim (and that
determination becomes final after all appeals have been exhausted), the claim for public
injunctive- relief will be determined In court and any individual claims seeking monetary
relfief Will be arbitraled. In such a case the parties will request mal the court stay the
claim for public injunctive refief until the award to reflef
has been entered in court. In no event will a claim for public h'duncﬁva  refief be arbitrated.

IF YOU DO NOT WANT THIS ARBITRATION PROVISION TO APPLY, YOU
MAY REJECT IT BY MAILING A SIGNED REJECTION NOTICE TO APTIVE
ENVIRONMENTAL, LLC, ATTN: ARBITRATION OPT OUT, 6132 N 300 W #150,
PROVO, UT 84604 WITHIN THIRTY (30) CALENDAR DAYS AFTER THE DATE
OF THISAGREEMENT.ANY REJECTION NOTICEMUSTINCLUDE YOUR NAME,
ADDRESS, EMAIL ADDRESS AND TELEPHONE NUMBER AND STATE THAT YOU
REJECT THE ARBITRATION PROVISION. IF YOU REJECT THIS ARBITRATION
PROVISION, THAT WILL NOT AFFECT ANY OTHER PROVISION OF THE
AGREEMENT,

13. EMAIL AND PHONE NUMBER NOTIFICATIONS; TELEPHONE CALLS
RECORDING; PRIVACY POLICY. You request that Aplive sends you notifications via
emall, text message, and/or phone call using the cell phone number, land line number,
and/or emails that you provided to Aptive, to (i) provide you with any required nolices
regarding pesticides applied to your property, (i) sd\adula and/or confirm servlea hmss
and dates, and/or (i) to i with you reg: g your
without limi {o collect ding or past due that you owe to Aplive). R
You consent and agree lo Aptive () using Information about you and your location
) A Nl services, offer you new products or services,
enrorca the terms of this Agreemem prevent fraud and respond to regulatory and legal
and (i) using and sharing anonymized or de-ldentified information about

performed by Aptive under this Agreement or any other or the

between you and Aptive resulting from any of the foregoing, including tort, contract,
equitable and statutory claims, and any claims for personal or bodily injury or damage
torealorp y, regardless of whether the controversy or claim arose before
or after the Wnsrer or P of this A shall be seltled by
binding arbil H p g g the scopa and enforceability of this

you or your use of our products or services with third paMos You agree that we may
conlacl you by (including cell ph ) emall or other Intermet
facilities, with respect to the products and servlces we provide under this Agreement,
and new offerings of p or services we may make available in the future. You
agree that Apuvo and olherl acling on our behalf may monitor and or record telephone
calls b you and us regarding this Agreement. You have read, undersland, and

shall be di by a coun. not an arbil Also,
small claims court actions are not subject to this arbilration provision as long as they
remaln In that court.

shall be ini d and

Unless the parfies agleo the
by lhe ican / A iati (‘AM') under its Consumer Arbitration Rules,
if th underits ion rules. These rules are found at
wmvadr org. If the AAA cannot serve and you and Aplive cannot agree on a substilule,
a court with jurisdiction will select the arbilrator. The arbitrator shall follow the appiicable
substantive law, including the terms and conditions of this Agreement, and shall apply

agree with the terms of Aplive's Privacy Policy as set forth on Aplive's websile wyav.
goaptive.com, which Policy may be changed from time to time.

14. ENTIRE AGREEMENT. The entire and only agreement between you and Aptive
is conlained in this A nt and any other oral or written understanding
or agreements. This Agreement may only be changed by mulual written agreement
between you and Aptive. If a court or tribunal finds any provision of this Agreement to
be Invalid or illegal, the p of this A shall remain In force.

GEN-050322
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NOTICE OF CANCELLATION

06 / 16 / 2022 | 06 / 16 / 2022
DATE ' DATE OF TRANSACTION

You may CANCEL this transactlon without any Penalty or Obllgatlon within THREE BUSINESS DAYS from the above
date.

\

If you cancel, any property traded in, any payments made by you under the contract or sale, and any negotiable
instrument executed by you will be returned within TEN BUSINESS DAYS following receipt by the seller of your
cancellation notice; and any security interest arising out of the transaction will be cancelled. If you cancel, you
must make available to the seller at your residence, in substantially as good condition as when received, any goods
delivered to you under this contract or sale, or you may, if you wish, comply with the instructions of the seller
regarding the return shipment of the goods at the seller’s expense and risk. If you do make the goods available to the
seller and the seller does not pick them up within 20 days of the date of your Notice of Cancellation, you may retain
or dispose of the goods without any further obligation. If you fail to make the goods available to the seller, or if you
agree to return the goods to the seller and fail to do so, then you remain liable for performance of all obligations under

the contract.

To cancel this transaction, mail or deliver a signed and dated copy of this Cancellation Notice or any other written
notice, or send a telegram, to Aptive Environmental, LLC, at 5132 North 300 West Sunte 150, Provo, UT 84604, or via

email at noc@goaptive.com NOT LATER THAN MIDNIGHT OF 06 / 21 (

| HEREBY CANCEL THIS TRANSACTION.

BUYER'S SIGNATURE : ' ~ DATE

NOTICE OF CANCELLATION

06 / 16 / 2022 ‘ 06 / 16 / 2022
DATE ' DATE OF TRANSACTION .

You may CANCEL this transaction, without any Penalty or Obligation, within THREE BUSINESS DAYS from the above
date. ' _

If you cancel, any property traded in, any payments made by you under the contract or sale, and any negotiable
instrument executed by you will be returned within TEN BUSINESS DAYS following receipt by the seller of your
cancellation notice, and any security interest arising out of the transaction will be cancelled. If you cancel, you
 must make available to the seller at your residence, in substantially as good condition as when received, any goods
delivered to you under this contract or sale, or you may, if you wish, comply with the instructions of the seller
regarding the return shipment of the goods at the seller’s expense and risk. If you do make the goods available to the
seller and the seller does not pick them up within 20 days of the date of your Notice of Cancellation, you may retain
or dispose of the goods without any further obligation. If you fail to make the goods available to the seller, or if you
agree to return the goods to the seller and fail to do so, then you remain liable for performance of all obligations under

the contract

To cancel this transaction, mail or deliver a signed and dated copy of this Cancellation Notice or any other written
notice, or send a telegram, to Aptive Environmental, LLC, at 5132 North 300 West, Suite 150, Provo, UT 84604, or via

email at noc@goaptive.com NOT LATER THAN MIDNIGHT OF 06 / 21 / 2022 -

| HEREBY CANCEL THIS TRANSACTION.

BUYER'SSIGNATURE B | ' — DATE

GEN-050322



WEST BRANDYWINE POLICE DEPARTMENT
~ 198 Lafayette Road, West Brandywine, PA 19320
Office (610)380-8201  Fax (610)384-0438
. Website: wbrandywine.org
Email: wbpolice@wbrandywinepd.org

Right-To-Know Respo_nse

2/22/2023 ' My ,

Jaimie George ‘_{ 4 A % ﬂw"

Office of Attorney General _ TR 5:"“’__}% > g X {%R

1251 Waterfront Place MiEIE N

Pittsburgh, PA 15222 £ig:% By é{s Fa
s, 4& § & 8

Dear Ms George, o ™ ..ff,f‘"’ﬁ,, 4 »

Thank you for writing to West Brandywine Township Police Department to request recorgs pursuant to
Pennsylvania’s Right-to-Know Law (“RTKL”), 65 P.S. §§ 67.101 ef seq. '

On March 13%, 2023, you requested all documents evidencing that Aptive Environmental either on its
own behalf or by way of employee, agent or assign possessed necessary authorization from WBT to engage in
door to door sales on June 16%, 2022. Your request is denied for the following reasons, as permitted by the RTKL.

The withheld or.redacte‘d information is eXempt from disclosure under Section 708 of the Pennsylvania
Right to Know Law. Therefore, your Right to Know request is hereby denied because the record does not exist

You have a right to appeal this denial in writing to: Office of Open Records, 333 Market St., 16th Floor,
Harrisburg, PA 17101-2234. Appeals can also be filed online at the Ofﬁce of Open Records website,

https://www.openrecords.pa.gov.

/) "ﬁ‘?ié@ "ui?zﬂ L s e
” 5 )"‘ o 4 I‘ 4

If you choose to file an appeal, you must do so within 15 business days of the date of the agency’s response,
(see 65 P.S. § 67.1101). Please note that a copy of your original Right-to-Know request, the agency’s extension
notice (if applicable) and this denial letter must be included when filing an appeal. The law also requires that

- you state the reasons why the record is a public record and address the reasons the Agency denied your request.
Visit the Office of Open Records website https://www.openrecords.pa.gov. for further information on filing an

appeal. Please be advised that this correspondence will serve to close this record with our office as permitted by
law.

_If you have additional questions, please contact the department for assistance.

Respectfully,



es
Chief of Police

West Brandywine Twp Police—Open Record Offi
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8015622847

customersupport@goaptive.com
Lic. #8u12946

Service Agreement __7/35 /202
INITIAL TREATNENT DATE

This Service Agreement (‘Agreement’) is made and entered into this 15 dayof Jul 2022 by and b Aptive Envi I, LLC (‘Aptive,” “we,” “us,”
or "our”) and
CUSTOMER INFORMATION BILLING INFORMATION

|y ey | e T
CUSTOMER NAME BILLING NAME (if diffarent)

226 pine Tree or i ——
STREET ADDRESS STREET ADDRESS OR P.O.BOX

Cresco, PA 18326 s ey |
CITY,STATE, ZIP CODE CITY,STATE, ZIF CODE
—

PRINARY PHONE NUNBER ADDITIONAL PHONE NUNBER PAYMENT METHOD - LAST 4 DIGITS

EMAIL ADDRESS (REQUIRED)

We will provide the pest control trealments and services ("Trealments”) described herein according to the schedule set forth in this Agreement.

1.INITIAL TERM AND CANCELLATION. THE INITIALTERM OF THISAGREEMENT IS _eighteen  (18) MONTHS. THE
INITIAL TERM STARTS ON THE DAY THIS AGREEMENT IS SIGMED. AFTER THE INITIAL TERM, THIS AGREEMENT
WILLAUTOMATICALLY CONTINUE MONTH-TO-MONTH. EIT| 'ARTY MAY CANCEL THIS AGREEMENT UPON AT
LEAST THIRTY (30) DAYS' PRIOR WRITTEN NOTICE. INITIAL

18.1 IF YOU RECEIVED A DISCOUNT FROM STANDARD INITIAL TREATMENT FEE

OF $399.00, THEN IF YO NCEL THIS AGREEMENT AFTER THE EXPIRATION OF YOUR RIGHT OF
RESCISSION, BUT BEFOR 'I('SIﬁEND OF THE INITIAL TERM, YOU AGREE TO PAY APTIVE THE LESSER OF (A)

$199.00, or (B) THE AMOUN HE DISCOUNT YOU WERE GIVEN. INITIAL __

Ds
18.2 THE FIRST STANDARD TREATMENT WILL BE PERFORMED WITHIN 20 TO 60
DAYS AFTER THE | IW TREATMENT. INITIAL

0s
18.3 AF
TER THE FIRST STANDARD TREATMENT, EACH STANDARD TREATMENT WILL BE|PWORMED EVERY30
TO 100DAYS, ACCORDING TO THE SERVICE PLAN YOU SELECTED BELOW. INITIAL

2. TREATMENTS AND PRICE

Standard Treatment: Ants, Centipedes, Cockroaches (American, Brown Banded, Oriental and/or Smokey Brown only), Crickets, Earwigs, Fleas, Tick,
Millipedes, Pill Bugs, Silverfi  Spiders, Rodents (Indoor), and/or Wasps.

INITIAL TREATMENT (DUE TODAY) STANDARD TREATMENT

D aptivepro

EVeIy OUIWUGBYS  pantryPests Initial Treatment Discount -$230.00 [ specialty Pests $0.00

Rodents (Outdoor) Speclalty Pests $0.00 |German Cockroaches $0.00

. ap‘twe PYO+ | Scorplons German Cockroaches $0.00 |SubTotal $169.00

May - Oct: Slug, Snalls and Aphids Additional Services SU.UU  |Tax $10.14

Every 30-60 days Sub Total $169.00

"""'“P”" German Cockroaches Tax $10.14 | perStandardTreatmentTotal  § 179.14

very 60-100days [ Nothing But Nets Donation 5&9 %
79.14
Initial Total $179 Monthly Payment $

Aptive does not treat for mosquitoes, bees, wildlife, termites,

or any wood destroying insects.
Except for Specialty Pest ts that require treatment of the interior of the home, Aptive will only treat the interior of the home, if requested, for specific

pest infestations at the time of the Initial Treatment. (See § 9 below for detalls). Conltinued pest activity following scheduled treatments may occur, and
additional re-treatments may be necessary. If you would like inside or additional outside treatments, Aptive will retum between scheduled treatments at no

additional charge. (See § 8 below for detalls.)

3. PAYMENT TERMS; FEE INCREASE. The fee for each Trealment is due at the time each Treatment is performed. If you have selected Aptive's Monthly
Payment option, your first Monthly Payment will be due on the first day of the month after the Initial Treatment in the amount set forth above, and then
on the first day of each month until the total of all Standard Treatments have been pald In full. There Is no financing charge or cost of credit (0% APR)
associated with this Agreement. IF YOU FAIL TO MAKE ANY PAYMENT WHEN DUE, WE MAY, BY GIVING YOU WRITTEN NOTICE, DISCONTINUE
FUTURE SERVICES, TERMINATE THIS AGREEMENT, AND RECOVER ALL DAMAGES. You agree that, after the Initial Temm, Aptive may, after sending
you written notice and your right to cancel, increase the Standard Treatment fee. (See § 6 below for details.)

3.1 EASYPAY; ELECTRONIC PAYMENT AUTHORIZATION. You authorize Aplive or ils assignee(s) to make electronic fund transfers from your bank
account or charges to your credit or debit card account identified above (“Electronic Payment”) in the amount of the services fees or monthly payments as
set forth above, plus any applicable taxes, and including any past due ts, any am that may late in arrears according to this Agreement,
or increased feé&s. Electronic payments will occur on or about the treatment date. You may cancel this authorization by calling (844) 573-7111, or writing to
5132 North 300 West, Suite 150, Provo, UT 84604 and/or customersupport@goaptive.com. (See § 7 below for details).

4. COPY OF AGREEMENT; NOTICES OF CANCELLATION. You have requested that Aptive send you a copy of this Agreement and two (2) copies of
the Notice of Canceuallon to the email address that you provided.

5. You, the buyer, may cancel this transaction at any time prior to midnight of the third business day after the
date of this transaction. See the Notice of Cancellatlon form provided with this Agreement for an explanation of

this right.
My right to cancel has been orally explained to me. INITIAL W

[T 7/15/2022 Caleb Grondel
REPRESENTATIVE'S NANE (PLEASEPRINT) LICENSE# (IF REQUIRED)

NANE, DATE
7/15/2022 /s/ caleb Grondel 7/15/2022
SIGNA DATE REPRESENTATIVES SIGNATURE DATE




DocuSign Envelope ID: BEBOBED2-BAC1-46A7-BD58-215096FA51C1

6. LATE FEES; INCREASE FEE. WE MAY IMPOSE A LATE CHARGE ON ALL
PAYMENTS MORE THAN TEN (10) DAYS PAST DUE IN THE MAXIMUM AMOUNT
PERMITTED BY LAW.A FINANCE CHARGE OF TWO PERCENT (2%) PER MONTH
(24% PER YEAR) WILL BE CHARGED ON AMOUNTS THAT ARE MORE THAN
FIFTEEN (15) DAYS PAST DUE ANDASERVICE FEE OF $25.00 ONALLRETURNED
CHECKS. NO TREATMENTS WILL BE RENDERED ON ACCOUNTS MORE THAN
THIRTY (30) DAYS PAST DUE. ACCOUNTS THAT ‘ARE NINETY (80) DAYS OR
MORE PAST DUE ARE SUBJECT TO CANCELLATION. YOU MAY PAY OFF THE
FULL UNPAID BALANCE DUE UNDER THIS AGREEMENT AT ANY TIME, AND IN
SO DOING YOU SHALL BE ENTITLED TO A FULL REBATE OF ANY UNEARNED
FINANCE OR INSURANCE CHARGES, YOU AGREE THAT, AFTER THE INITIAL
TERM, APTIVE MAY INCREASE THE STANDARD TREATMENT FEE UP TO 10%
SUBJECT TOYOUR RIGHT TO CANCEL ONATHIRTY (30) DAY WRITTEN NOTICE.

7. EASY PAY; ELECTRONIC PAYMENT AUTHORIZATION. Aplive may reattempt
failed Electronic Payments up to three (3) more times over the nextten (10) business
days from the failed Electronic Payment. Please Include your name, address, phone
number, and Aptive In any writt d Yourcancellation
will bacome effective within three (3) business days after recelpl by Aptive and, if you
want to cancel before an Electronic Payment, you must notify Aptive atleastthree (3)
business days before the Elecironic Payment date, Aptive reserves the right to terminate
this authorization for any reason with written notice to you. Any charges assessed by
a financial Institution due to insufficient funds or I or any Electronlc
Fund Transfer fees ch by your itution, are your
agrea to Immediately nolify Aptiva, using a contact meihnd abovo. of changes to your

payment information. Your liability for d El P

the same of limitation and p ges that a court would apply. The arbitrator
may award any damages or other rellaf or remedies that would lpply undar appncablo
law to an Individual action brought in court, includi
damages (which :hull be novamad by tha Cmsﬂ(uﬁonul mndsrds empioyod by Ihe
enul‘n\
party uoldng rellef nnd only to the extent nm&ury to provide rellef warranted by
that party’s individual clalm). Tha arbitrator wil have the authorily to award fees and
cosls of altomeys, wilnasses and experts to tha extent permitied by the agreement, the
r's rules or le law. Any hearing that you attend
will take place at a locatlon bl lent to your

yinfavorof!

IF A CLAIM IS ARBITRATED, YOU AND APTIVE WAIVE ANY RIGHT TO A COURT
OR JURY TRIAL. YOU AND APTIVE ALSO WAIVE THE RIGHT TO PARTICIPATE
IN A CLASS ACTION, PRIVATE ATTORNEY GENERAL ACTION OR OTHER
REPRESENTATIVE ACTION IN COURT OR IN ARBITRATION, EITHER AS A CLASS
REPRESENTATIVE OR CLASS MEMBER OR TO JOIN OR CONSOLIDATE CLAIMS
WITH CLAIMS OR ANY OTHER PERSONS (THE “CLASS ACTION WAIVER"). NO
ARBITRATOR SHALL HAVE AUTHORITY TO CONDUCT ANY ARBITRATION IN
VIOLATION OF THIS PROVISION OR TO ISSUE ANY RELIEF THAT APPLIES TO
ANY PERSON OR ENTITY OTHER THAN YOU AND/OR APTIVE INDIVIDUALLY.

The AAA ct fees to administer an g and the also
charges fees. These arbitration costs will be pald hry you end Apﬂva In accordance wlh

determined by how quickly you report them; therefore, you also ngma fo
nofify your financial institution and Aptive, using a contact method above, if you suspect
an unauthorized Electronic Payment. To the fullest extent permitted by applicable
law you release Aplive and its asslgnee(s) rrom any and all liability as a result of any

or You
agree to lndemnlfy de'end and hold hnrmlon Aptlve and Its assignea(s), and thelr
officers, , agenls, and assigns, frorn and agalnst all
claimsasa resul!ofyour vlolahon of or failure t ply with this auth Ifyou
elect lo receive a paper Involce (rather than making an Electronic Payment) or If we do
not racelve your Electronic Payment for any reason, we will send you a paper invoice,
and you agree thal an additional processing fee of §5 shall apply to each paper Invoice
sorendered.

8. RESERVICES. Pest probl b g may occur.
If, regular you have a p vith pests being treated under
this Agreement, Aplive will return to treat the problem area again al no additional cost.
Some pests may require several frealments 1o gain control. Aplive cannot guarantee
against re-Infestation of pasts or the complete elimination of any pests. The resulls of

ibility. You - theapplicableAAA rules, Wewill always pay anyfees or
to pay by law or the arbllration administralor’s rules or that we are required to pay for
is Iargely this ion provision to be d. Either party has the right to require a panel of
di three (3) but In the ab of the parties' ag , the requesting party
shallb: iblef fthe additionalarbi Eitherpartymayrequestat

any time prior to the hearing that the award be accompanled by a reasoned oplnion, The
award rendered by the arbilrator(s) shall be final and binding on all parties, exceptthata
party may within 30 days of the original award request an appeal (o an appeal tribunal,
consliluted In the same number and by the same process as the Initial arbilrator(s). The
appealing party shall be responsible for the filing fee and other arbitration fees and costs
subjectto award by the appeal tribunal under applicable law. The appeal tribunal shall
review all questions of law and fact under a clearly erroneous standard. The award of the
appes! tribunal shall be final and binding, except for any appeal right under the Federal
Arbitration Act (FAA"). Judgment may be entered on the award in any cour having
Jurisdiction thereof, No arbitration award involving the parties will have any preclusive
effect as to Issues or clalms in any dispute Involving anyone who Is not a party to the

nor will an award In prior disputes Involving other paries have
preclusive effectin an arbitration between the panies to w: lrbnnﬂon provision. This

lon Is made p toa

endlhallbegovemedbythe FAA.Beforehavi youandAptive
agroo totry In uoad faith to settle any conlroveray or claim by at least four (4) hours of
under the AAA commercial mediation rules with Aptive agreeing

our services are relalive to and dependent upon your coop as to house-k
sanilation, maintenance, removal of slanding water, and accessibiity of areas Io be
trealed. You agree lo cooperate with Aplive as y fo facililate t and

to pay the costs of the mediation,
of this arbilration provision, the terms “we,” “us,” "our® and “Aplive”

control. Apuvo does nol remove stundlng waler from your prop Our

For purp

y mean Aplive Environmental, LLC, and its affiliates, officers, directors,

do not Include control or p of , Nor any omor' d-d
organism, mosquitoes, bns, wildlife, or other pusls not specifically ldenmhd In

employees, agents, successors and essigns,. and any third parly providing any product

this A Virtually all p have some odor that may be presentforashort  or service relaled to this Agreement that you bring a claim against at the same time you
lime aner pp If you or any of your h hold is itive to odors or  bring a claim againstAplive.
chemicals, you should consull aphy prior to any t t X
Thla arbitration provision shall survive the termination of this Ag and any
9. ACCESSIBILITY. The charge is for exterl: only, !o the extent with appli k plcy law. In the event of
a conflict o i i b this i ision, on the one hand, and

unless specialty pests are included ln the Standard Treatment. Interior {realments are
available upon requesl. You agree to ensure thal pels are secured, and that gates are
unlocked forservlce and expressly authorize us to access your| pmpany {o perform the

the applicable arbitration mles or the other provlslons of this Agnemanl on the other
hand, this arbitration provision shall govem. If any portion of this nrbllnlion provision
is d d invalid or fc , it shall not invall the jons of this.

under this A Ifthe premises are not onthe
day of the'service, Apllve will only treat lhose areas that are accesslble and will charge
the full applicable trealment fee under this Agreement. You may request that Aplive
relum {o service untrealed areas at no addilional charge before your next Standard
Trealment, but Aptive is under no obligation to do so.

10. WASPTREATMENT. W i ibl nestsonly (upto25feet
abova ground). Wasp Irenmem does not Include wasps nests inside walls, soffits, or
any intemal spaces, and does not include removal of hives or colonies.

11. LIMITATION OF UIABILITY; LIMITED WARRANTY, IN ADDITION TO ANY OTHER
LIMITATION OF LIABILITY AT LAW OR IN THIS AGREEMENT, AND EXCEPT AS
_ OTHERWISE PROH[BITED BY LAW, APTIVE DISCLAIMS ANY LIABILITY FOR

INDIRECT, GENERAL, INCIDENTAL, CONSEQUENTIAL, EXEMPLARY, PUNITIVE,
OR OTHER SIMILAR DAMAGES. YOU EXPRESSLY WAIVE AND RELEASE APTIVE
FROM ANY LIABILITY FOR ANY CLAIM REGARDLESS OF LEGAL THEORY ON
WHICH THE CLAIM IS BASED, FOR PROPERTY DAMAGE OR PERSONAL INJURY,
INCLUDING STINGS, BITES, ALLERGIES, OR ILLNESSES, MEDICAL COSTS,
« OR ANY DAMAGE TO THE STRUCTURE OR CONTENTS CAUSED BY WOOD
DESTROYING ORGANISMS, ANTS, SPIDERS, TICKS, FLEAS, WASPS, BEES, OR
ANY PEST, OR FROMANY TREATMENT PERFORMED ON YOUR PROPERTY. YOU
FURTHER WAIVE ANY CLAIM FOR DAMAGE OR INJURY, REGARDLESS OF THE
LEGAL THEORY ON WHICH THE CLAIM IS BASED, UNLESS MADE IN WRITING
WITHIN ONE (1) YEAR OF THE DATE THAT THE CLAIM AROSE. YOU AGREE THAT
IN NO EVENT WILLAPTIVE BE LIABLE TO YOU OR ANYONE CLAIMING THROUGH
YOU FOR ANY DAMAGES, INCLUDING CONSEQUENTIAL DAMAGES OR LOSS
OF USE OF PROPERTY. WHERE PERMITTED BY LAW, APTIVE DISCLAIMS
ANY IMPLIED WARRANTIES INCLUDING THE IMPLIED "WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR PURPOSE. APTIVE DOES NOT WARRANT
THAT PESTS WILL NOT RETURN SUBSEQUENT TO ANY TREATMENT.

12. ARBITRATION. READ THIS ARBITRATION PROVISION CAREFULLY. IT
AFFECTS YOUR LEGAL RIGHTS IF THERE IS A DISPUTE, Unless you reject this
arbitration provision In the manner spedified below, any conlroversy, dispute or claim
between you and the Aptive arising out of or relaling to this Agreement, or the services

arbllrallon provision, except that: (A) ifthe class action waiver Is limited, voidod orfound
ble, then this provision (except for this sentence) shall be null
and void with respact to such proceeding, subject to the right to appeal the limitation or
invalidation of the class acllon waiver. The parties acknowledge and agree that under
no circumslances will a class aclion be arbitraled; and (B) if a claim is brought seeking
public injunctive relief and a court that the ricti in the class aclion
yeaiver or elsewhere in this prohibiting the arbitrator from awarding
relief on behalf of third parties are unenforceable vith respect to such claim (and that
dnlominaion becomes final after all appeals have been exhausted), the claim for public -
ive refief will be d Ifi court.and any Individual claims seeking monetary
mlle! will be arbitrated. In such a case the parties will request that the court slay the
claim for public injunctive reflef until the arbi award ining to idual refief
has been entered in court, In no event will a claim for public Injundrvo relief be arbitrated.

IF YOU DO NOT WANT THIS ARBITRATION PROVISION TO APPLY, YOU
MAY REJECT IT BY MAILING A SIGNED REJECTION NOTICE TO APTIVE
ENVIRONMENTAL, LLC, ATTN: ARBITRATION OPT OUT, 5132 N 300 W #150, °
PROVO, UT 84604 WITHIN THIRTY (30) CALENDAR DAYS AFTER THE DATE
OF THISAGREEMENT. ANY REJECTION NOTICEMUSTINCLUDE YOUR NAME,
ADDRESS, EMAIL ADDRESS AND TELEPHONE NUMBER AND STATE THAT YOU
REJECT THE ARBITRATION PROVISION, IF YOU REJECT THIS ARBITRATION
PROVISION, THAT WILL NOT AFFECT ANY OTHER PROVISION OF THE
AGREEMENT.

13. EMAIL AND PHONE NUMBER NOTIFICATIONS; TELEPHONE CALLS
RECORDING; PRIVACY POLICY. You request that Aptive sends you notifications via
emall, text message, and/or phone call using the cell phone number, land fine number,
and/or emails that you provided to Aptive, to (i) provide you with any required notices
regarding pesticides applied to your property. () schodule andlor confirm’ lawlco ﬂms
and dates, and/or (iii) to th you reg g your
without limi {o collect or pnsl due that you owe to Aplive).
You oonsent and a,gree (o Aptive () using information sbout you and your location
ices, offer you new producls or services,
enforu Me terms of this Mmement prevent luud and respond to regulatory and legal
q and (1)) using and sharing anonymized or de-identified Information about

performed by Aptive under this Agreement or any other or the
between you and Aptive resulting from any of the foregoing, Including tort, contract,
equilable and alalulory claims, and any claims for‘personal or bodily injury or damage

you or your use of our producls or services wllh third parties. You agree that we may
contact you by telephone (including cell ), facsimile, email or other Intemet
facilities, with mspacl to the products and servlces we provide under this Agreement,
and new offerings of producls or services we may make available In the future. You
agree thal Aptive and olhers acling on our behalf may monitor and or record telephone
calls b you and us regarding this Agreement. You have read, understand, and

torealorp p y, regardless of whether the wntmvarsy or claim arose before
or after the lrnnsfer or of this Ag shall be selled by
binding arbitrali Ho P g g the scope and enforceability of this

provision shall be by a court, not an Also, individual

small claims court actions are not subject o this arbitration provision as long as they
remain In that court.

agree with the terms of Aplive's Privacy Policy as set forth on Aplive's websile wwav.
goapfive.com, which Policy may be changed from time to ime.

14. ENTIRE AGREEMENT. The entire and only egreement between you and Aptive
is ined in this Ag and any other oral or.witlen understanding

Unless the patﬁes agree dse, the shall be | and d
by lhe / A A i (‘MA') under its C A Rules,
if ble, oth underits rules. These rules are found at

wvwvadr org. If the AAA cannol serve and you and Aplive cannot agree on a substifule,
a court with jurlsdiction will select the arbitrator, The arbitrator shall follow the applicable
substantive law, Including the terms and conditions of this Agreement, and shall apply

or agreemenis. This Agreement may only be changed by mutual written agreement
between you and Aptive. If a court or tribunal finds any provision of this Agreement to
be invalid or illegal, the of this shall remain In force.

GEN-050322
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NOTICE OF CANCELLATION »
07 / 15 / 2022 07 /15 / 2022
DATE DATE OF TRANSACTION

You may CANCEL this transaction, without any Penalty or Obligation, within THREE BUSIN ESS DAYS from the above
date.

If you cancel, any property traded in, any payments made by you under the contract or sale, and any negotiable
instrument executed by you will be returned within TEN BUSINESS DAYS following receipt by the seller of your
cancellation notice, and any security interest arising out of the transaction will be cancelled. If you cancel, you
must make available to the seller at your residence, in substantially as good condition as when received, any goods
delivered to you under this contract or sale, or you may, if you wish, comply with the instructions: of the seller
regarding the return shipment of the goods at the seller’s expense and risk. If you do make the goods available to the
seller and the seller does not pick them up within 20 days of the date of your Notice of Cancellation, you may retain
or dispose of the goods without any further obligation. If you fail to make the goods available to the seller, or if you
agree to return the goods to the seller and fail to do so, then you remain llable for performance of all obligations under

the contract.

To cancel this transaction, mail or deliver a signed and dated copy of this Cancellation Notice or any other written
notice, or send a telegram, to Aptive Environmental, LLC, at 5132 North 300 West Sulte 150, Provo, UT 84604, or via

email at noc@goaptive.com NOT LATER THAN MIDNIGHT OF 07 / 19 /

I HEREBY CANCEL THIS TRANSACTION.

BUYER’S SIGNATURE. . | DATE

NOTICE OF CANCELLATION

07 / 15 / 2022 ' 07 / 15 / 2022
DATE DATE OF TRANSACTION

You may CANCEL this transaction, without any Penalty or Obligation, within THREE BUSINESS DAYS from the above
date.

If you cancel, any property traded in, any payments made by you under the contract or sale, and any negotiable
instrument executed by you will be returned within TEN BUSINESS DAYS following receipt by the seller of your
cancellation notice, and any security interest arising out of the transaction will be cancelled. If you cancel, you
must make available to the seller at your residence, in substantially as good condition as when received, any goods
delivered to you under this contract or sale, or you may, if you wish, comply with the instructions of the seller
regarding the return shipment of the goods at the seller’s expense and risk. If you do make the goods available to the
seller and the seller does not pick them up within 20 days of the date of your Notice of Cancellation, you may. retain
or dispose of the goods without any further obligation. If you fail to make the goods available to the seller, or if you
agree to return the goods to the seller and fail to do so, then you remain liable for performance of all obligations under

the contract.

To cancel this transaction, mail or deliver a signed and dated copy of this Cancellation Notice or any other written
notice, or send a telegram, to Aptive Environmental, LLC, at 5132 North 300 West, Suite 150, Provo, UT 84604, or via

email at noc@goaptive.com NOT LATER THAN MIDNIGHT OF 07 / 19 7 2022

| HEREBY CANCEL THIS TRANSACTION.

BUYER’S SIGNATURE ‘ DATE

GEN-050322



Certification

Name of Requester: Jaimie George, Office of Attorney General

Records Requested: All documents evidencing that Aptive Environmental LLC; either
on its own behalf or by way of an employee, agent or assign; possessed the necessary
authorizations from Pocono Township to engage in door-to-door sales on July 15, 2022.

|, Krisann MacDougall, Alternate Open Records Officer, hereby declare under the penalty of
perjury, pursuant to 18 PA.C.S. § 4904, that the following statements are true and correct based
upon my personal knowledge information and belief:

1. |serve asthe Alternate Open Records Officer for Pocono Township.

2. 1 am responsible for searching township files in response to requests filed with the
township pursuant to the Right-to-Know Law.

3. In my capacity as Alternate Open Records Office, | am familiar with the records of
the township.

4. Upon receipt of the request, | conducted a thorough examination of files in the
possession, custody, and control of the township for records responsive to the
request underlying this appeal, specifically, all solicitation requests, applications and
permits_ issued for Pocono Township.

5, Additionally, | have inquired with relevant Agency personnel and, if applicable,
relevant third-party contractors as to whether the requested records exist in their
possession, specifically, SFM Consulting, Pocono Township’s Third-Party
Zoning/Building Codes Officers.

112 Township Drive - Tannersville, PA 18372
Tel. 570-629-1922 * Fax 570-629-7325



6. After conducting a good faith search of the township’s files, | identified no records

within Pocono Townships possession, custody or control that are responsive to the
request.

| Certify that this document is a complete and true copy of the original responsive
record.

m&@%L s}

Krisann MacDougall
Alternate Open Records Officer

\\llllllll,

| I certify, under seal that the above signer has the
O TOWp, 4 e . ;
E Q \\W,v ,y’ ' Officer’s official capacity to attest to the
TR WROECOyy, "; ' Information set forth above, and the signature:
= SEAL } is genuine, |
Y, e i Signature: '7 2, PVwsDate;_3-14-23
,/'-”m :‘nri e W /

Taylor Munoz, Open Reétzrds Officer

112 Township Drive - Tannersville, PA 18372
Tel. 570-629-1922 * Fax 570-629-7325
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VDocket Number: M

J-07208-NT-0000164-2021
Non-Traffic Docket

Commonwealth of Pennsylvania
V.
Aptive Environmental

Page 1 of 2

i R ASE INFORMATIO
Judge Assigned: Magisterial District Judge Regina Issue Date:

Armitage )
OTN: File Date: 06/28/2021
Arresting Agency: Central Bucks Regional Police Arrest Date:
Citation No.: R 3208565-3 Incident No.:
Disposition: Guilty Plea . Disposition Date: 07/26/2021
County: Bucks Township: Chalfont Borough
Case Status: Closed

PR T R 1
4 ! A

Case Status Status Date Processing Status

A8 b AL

Closed 07/28/2021 Completed
07/26/2021 Case Balance Due
07/26/2021 Case Disposed/Penalty Imposed
07/26/2021 Awaiting Sentencing
06/28/2021 Awaiting Plea

Participant Type Participant Name

Defendant Aptive Environmental, Bensalem, PA
Arresting Officer Maloney, Kyle T.

ST O N P

# Charge Grade Description Offense Dt.  Disposition
1L0O §289-2§§a ) S Permit required for door-to-door solicitations 06/01/2021  Guilty Plea.

[ DISPOSITION / SENTENCING DETAILS

Case Disposition Disposition Date Was Defendant Present?
Guilty Plea 07/26/2021 Yes
Offense Sea./Description Offense Disposition ¢
1 Permit required for door-to-door solicitations Guilty Plea
MDJS 1200 Printed: 10/04/2022 10:09 am

Recent entries made in the court filing offices may not be immediately reflected on these docket sheets . Neither the courts of the Unified Judicial System of
the Commonwealth of Pennsylvania nor the Administrative Office of Pennsylvania Courts assumes any liability for inaccurate or delayed data , errors or
omissions on these docket sheets. Docket sheet information should not be used in place of a criminal history background check, which can only be
provided by the Pennsylvania State Police. Employers who do not comply with the provisions of the Criminal History Record Information Act (18 Pa.C.S.
Section 9101 et seq.) may be subject to civil liability as set forth in 18 Pa.C.S. Section 9183.



Magisterial District Judge 07-2-08

Docket Number: MJ-07208-NT-0000164-2021

Non-Traffic Docket

Commonwealth of Pennsylvania
V. :
Aptive Environmental

.Page 2 of 2

‘F‘l@d Daie.. .:',:E‘_n_tm B ‘.lu NN A L e\ olen= @ I AMUANRAUIALEN AN LIa Y B A . v A ||es To v & v

07/26/2021 Order Imposing Sentence Printed Magisterial District Court 07-2-08 Aptive Environmental, Defendant

07/26/2021 - Summons Cancelled 1 Magisterial District Court 07-2-08  Aptive Environmental, Defendant
0712612021  GuilyPlea 1 Magisterial District Judge Regina __ Aptive Environmental, Defendant
_______________ Armitage -
07/19/2021 Summons Issued Magisterial District Court 07-2-08 Aptive Environmental, Defendant

07/19/2021  Certified Summons lssued | Magisterial District Court 072-08  Aptive Envionmental, Defendant
06/30/2021  Summonslssued | Magisterial District Court 072-08  Aptive Environmental, Defendant
06/30/2021  First Class Summons Issued | Magisterial District Court 072-08  Aptive Environmental, Defendant
@2&027 _Nc—);Tra—fﬁcaaEn ﬁad—_ ————— M a—giste—rialastn'_ct @n_w-ﬂ)a _____________

T

(PAYMENT PLAN SUMMARY. "/

by

AL

Overdue Amt.

Payment Plan No. Payment Plan Freg. Next Due Date Active Next Due Amt.
07208-2021-P0000446 Single Payment ' No $0.00 $0.00
Responsible Participant
Aptive Environmental, Bensalem, PA
Payment Plan History: Payment Dt. Applied Dt. * Transaction Type Payor Participant Role mount

07/28/2021 07/28/2021 Payment + Behrle, Timothy Remitter $250.12

SETINTY

Case Balance: $0.00 Next Payment Amt:
‘ Last Paymént Amt: 1 Next Payment Due Date:
Non-Monetary
Assessment Amt Adjustment Amt Payment Amt Payment Amt Balance
Local Ordinance $150.00 $0.00 $0.00 ($150.00) $0.00
ATJ ) $6.00 $0.00 $0.00 ($6.00) $0.00
CJES $2.50 $0.00 $0.00 ($2.50) $0.00
Commonwealth Cost - HB627 (Act 167 of 1992) $9.40 $0.00 $0.00 ($9.40) $0.00
Couniy Court Cost (Act 204 of 1976) $34.70 $0.00 $0.00 ($34.70) $0.00
JCPS $21.25 $0.00 $0.00 ($21.25) ‘ $0.00
Judicial Computer Project $8.00 $0.00 $0.00 ($8.00) $0.00
OAG - JCP ' . $2.50 $0.00 $0.00 ($2.50) $0.00
State Court Costs (Act 204 of 1976) . $9.40 $0.00 $0.00 - ($9.40) $0.00
Postage - Case ' $0.51 $0.00 $0.00 ($0.51) $0.00 .
$5.86 $0.00 $0.00 ($5.86) $0.00

Postage - Case

MDJS 1200 Page 2 of 2

Recent entries made in the court filing offices may not be immediately reflected on these docket sheets . Neither the courts of the Unified Judicial System of,
the Commonwealth of Pennsylvania nor the Administrative Office of Pennsylvania Courts assumes any liability for inaccurate or delayed data , errors or
omissions on these docket sheets. Docket sheet information should not be used in place of a criminal history background check, which can only be
provided by the Pennsylvania State Police. Employers who do not comply with the provisions of the Criminal History Record [nformation Act (18 Pa.C.S.
Section 9101 et seq.) may be subject to civil liability as set forth in 18 Pa.C.S. Section 9183.

Printed: 10/04/2022 10:09 am



Magisterial District Judge 15-3-04

e (0] i Wy i
. :l - AW

Docket Number: MJ-15304-NT-0000227-2019
Non-Traffic Docket

Commonwealth of Pennsylvania
V.

Aptive Environmental ‘
Page 1 of 2

Judge Assigned: Magisterial District Judge

Albert Michael
lacocca '
OTN: File Date: © 08/02/2019
Arresting Agency: Kennett Township Police Dept Arrest Date: '
Citation No.: R 2564421-6 Incident No.:
Disposition: Guilty Plea Disposition Date: 09/16/2019
County: Chester ‘ Township: Kennett Township

Case Status: Closed

.C'ase Status ‘ éiatu; batéﬁ

Closed 09/17/2019 Completed
09/16/2019 Case Balance Due
09/16/2019 Case Disposed/Penalty Imposed
09/16/2019 Awaiting Sentencing
09/16/2019 Awaiting Plea
08/02/2019 Awaiting Plea

YO L

£

Participant Name

Participant Type

Defendant Aptive Environmental
Arresting Officer Simmons, Elysia M.

Offense Dt.  Disposition

# Charge *  Grade Description :
1 L0 § 160-11 S Soliciting a Residence in the Twp that is Listed on 07/17/2019  Guilty Plea

Do Not Solicit Registry

Case Disposition Disposition Date Was Defendant Present?

Guilty Plea 09/16/2019 Yes
Offense Seq./Description Offense Disposition
1 Soliciting a Residence in the Twp that is Listed on Do Not Guilty Plea

Solicit Registry

MDJS 1200 Printed: 10/04/2022 11:43 am

Recent entries made in the court filing offices may not be immediately reflected on these docket sheets . Neither the courts of the Unified Judicial System of
the Commonwealth of Pennsylvania nor the Administrative Office of Pennsylvania Courts assumes any liability for inaccurate or delayed data , errors or
omissions on these docket sheets. Docket sheet information should not be used in place of a criminal history background check, which can only be
provided by the Pennsylvania State Police. Employers who do not comply with the provisions of the Criminal History Record Information Act (18 Pa.C.S.
Section 9101 et seq.) may be subject to civil liability as set forth in 18 Pa.C.S. Section 9183.



Maglsterlal Dlstrlct Judge 15-3- 04

o T Docket Number: MJ-15304-NT-0000227-2019

Non-Traffic Docket
Commonwealth of Pennsylvania
V.
Aptive Environmental.
Page 2 of 2

—
A

Filed Date ~ Entry . " Applies To
09/16/2019  Guilty Plea Magisterial District Judge Albert Aptive Environmental, Defendant
Mlchael Iacocca

et A i | PAYMENT PLAN SUMMAR SRS e
Payment Plan No. Payment Plan Freq. Next Due Date Active Next Due Amt. Overdue Amt.
15304-2019-P0000641 Single Payment 3 No $0.00 $0.00

Responsible Participant

Aptive Environmental

Payment Plan History: Payment Dt. Applied Dt.  Transaction Type Payor Participant Role mount
09/17/2019 09/17/2019 Payment Decker, Joshua Remitter $788.10

Case Balance: $0.00 Next Payment Amt:
Last Payment Amt: N Next Payment Due Date:
. Non-Monetary
Assessment Amt Adjustment Amt Payment Amt Payment Amt Balance

Local Ordinance ) $300.00 $0.00 $0.00 ($300.00) $0.00
ATJ : : $6.00 ’ $0.00 $0.00 ($6.00) $0.00
CJES i $2.50 $0.00 ’ $0.00 ($2.50) $0.00
Commonwealth Cost - HB627 (Act 167 of 1992) $9.00 $0.00 © $000 ($9.00) $0.00
County Court Cost (Act 204 of 1976) $33.00 $0.00 $0.00 ($33.00) . $0.00
JCPS $21.25 $0.00 $0.00 ($21.25) $0.00
Judicial Computer Project : $8.00 $0.00 $0.00 ($8.00) $0.00
OAG - JCP $2.50 $0.00 $0.00 ' ($2.50) $0.00
State Court Costs (Act 204 of 1976) $9.00 - $0.00 $0.00 ($9.00) $0.00
Postage - Case $5.60 $0.00 $0.00 ‘ ($5.60) $0.00
MDJS 1200 : Page 2 of 2 Printed: 10/04/2022 11:43 am

Recent entries made in the court filing offices may not be immediately reflected on these docket sheets . Neither the courts of the Unified Judicial System of
the Commonwealth of Pennsylvania nor the Administrative Office of Pennsylvania Courts assumes any liability for inaccurate or delayed data , errors or
omissions on these docket sheets. Docket sheet information should not be used in place of a criminal history background check, which can only be
provided by the Pennsylvania State Police. Employers who do not comply with the provisions of the Criminal History Record Information Act (18 Pa.C.S.
Section 9101 et seq.) may be subject to civil liability as-set forth in 1 8 Pa,C.S. Section 9183.



Maglsterlal Dlstrlct Judge 15-3-04

Docket Number: MJ-15304-NT-0000228-2019
Non-Traffic Docket

Commonwealth of Pennsylvania
V.
Aptive Environmental

Page 1 of 2

Judge Assigned: Magisterial Dlstricl Judge Albert Mlchael Issue Date

Iacocca
OTN: File Date: 08/02/2019
Arresting Agency: - Kennett Township Police Dept Arrest Date:
Citation No.: 3 R 2564420-5 Incident No.:
Disposition: Guilty Plea Disposition Date: * 09/16/2019
County: Chester Township: Kennett Township
Case Status: Closed ’
R R e N R R R STATUSINFORMATION 7/
Case Status . Status Date Prooessmg Statu
Closed 09/17/2019 Completed
09/16/2019 Case Balance Due
09/16/2019 Case Disposed/Penalty Imposed
09/16/2019 ~ Awaiting Sentencing
09/16/2019 Awaiting Plea
08/02/2019 .Awaltlng Plea
Participant Type Pammgant Name
Defendant Aptive Environmental
Arresting Officer , Simmons, Elysia M.
R D R S B CARCES I R S D R R
# Charge Grade Description Offense Dt.  Disposition
1LO § 160-11 S Soliciting a Residence in the Twp that is Listed on 07/18/2019  Guilty Plea

Do Not Solicit Registry

Case Disposition 3 Disposition Date Was Defendant Present?
Guilty Plea ' ) 09/16/2019 Yes

Offense Seq./Description Offense Disposition

1 Soliciting a Residence in the Twp that is Ltsted on Do Not Guilty Plea

Solicit Registry

MDJS 1200 Printed: 10/04/2022 10:08 am

Recent entries made in the court filing offices may not be immediately reflected on these docket sheets . Neither the courts of the Unified Judicial System of
the Commonwealth of Pennsylvania nor the Administrative Office of Pennsylvania Courts assumes any liability for inaccurate or delayed data , errors or
omissions on these docket sheets. Docket sheet information should not be used in place of a criminal history background check, which can only be
prdvided by the Pennsylvania State Police. Employers who do not comply with the provisions of the Criminal History Record Information Act (18 Pa.C.S.
Section 9101 et seq.) may be subject to civil liability as set forth in 18 Pa.C.S. Section 9183,



“Magisterial District J'udge 15-3-04

Docket Number: MJ-15304-NT-0000228-2019
Non-Traffic Docket

Commonwealth of Pennsylvania
’ V.
Aptive Environmental

Page 2 of 2

INFORMATION ([ /

Filed Date  Entry Filer - Applies To

09/16/2019  Guilty Plea ) -Magisterial District Judge Albert ; Aptive Environmental, Defendant

Michael lacocca

A

I
b
4

RGNS R e \YMENT PLAN SUMMARY .
Payment Plan No. Payment Plan Freaq. Next Due Date Active ‘ Next Due Amt. Overdue Amt.

15304-2019-P0000641 Single Payment No $0.00 $0.00

Responsible Participant

Aptive Environmental

Payment Plan History: Payment Dt. Applied.Dt.  Transaction Type Payor’ Participant Role mou|

09/17/2019  09/17/2018 Payment » Decker, Joshua Remitter $788.10

{CASE FINANGIAL INFORMATION

Case Balance: $0.00 Next Payment Amt;

Last Payment Amt: Next Payment Due Date:
Non-Monetary

Assessment Amt Adjustment Amt Payment Amt Payment Amt Balance
Local Ordinance $300.00 $0.00 $0.00 ($300.00) $0.00
State Court Costs (Act 204 of 1976) $9.00 $0.00 $0.00 ($9.00) $0.00
ATJ . $6.00 $0.00 $0.00 . ($6.00) $0.00
CJES $2.50 $0.00 $0.00 ($2.50) $0.00
Commonwealth Cost - HB627 (Act 167 of 1992) $9.00 $0.00 $0.00 ($9.00) $0.00
County Court Cost (Act 204 of 1976) $33.00 $0.00 $0.00 ($33.00) $0.00
JCPS . $21.25 * $0.00 $0.00 ($21.25) $0.00
Judicial Computer Project $8.00 $0.00 $0.00 ($8.00) $0.00
OAG - JCP $2.50 $0.00 $0.00 ($2.50) $0.00

MDJS 1200 Page 2 of 2 Printed: 10/04/2022 10:08 am

'Recent entries made in the court filing offices may not be immediately reflected on these docket sheets . Neither the courts of the Unified Judicial System of
the Commonwealth of Pennsylvania nor the Administrative Office of Pennsylvania Courts assumes any liability for inaccurate or delayed data , errors or
omissions on these docket sheets. Docket sheet information should not be used in place of a criminal history background check, which can only be
provided by the Pennsylvania State Police. Employers who do not comply with the provisions of the Criminal History Record Information Act (18 Pa.C.S.
Section 9101 et seq.) may be subject to civil liability as set forth in 18 Pa.C.S. Section 9183.



Magisterial District Judge

07-2-08

i

Docket Number: MJ-07208-NT-0000188-2019
Non-Traffic Docket

Commonwealth of Pennsylvania
V.

Aptive Environmental
Page 1 of 2

175

e s B R N G ASEINF ORMATIOR
Judge Assigned: - agisterial District Judge Regina Issue Date:

Armitage
OTN: ‘ File Date: 06/25/2019
Arresting Agency: Central Bucks Regional Police Arrest Date: ;
Citation No.: R 2670127-5 Incident No.:
Disposition: Guilty Plea i Disposition Date: 0711712019
County: Bucks : Township: Chalfont Borough
Case Status: Closed

B ’ _——
Case Status Status Date Processing Status
Closed 07/18/2019 Completed
07/17/2019 Case Balance Due
07/17/2019 Case Disposed/Penalty Imposed
07/17/2019 Awaiting Sentencing

06/25/2019

TS T
(i

Awaiti

i

3 e

Participant Type Participant Name

Defendant ‘ Aptive Environmental
Arresting Officer Kutys, Gregory L.

351

Offense Dt. Disposition

# Charge Grade Description
1LO0§13§§102A S Solicitation without a permit 06/12/2019  Guilty Plea

Case Disposition Disposition Date Was Defendant Present?
Guilty Plea ' 07/17/2019 Yes
Offense Seqg./Description Offense Disposition
1 Solicitation without a permit Guilty Plea
MDJS 1200 Printed: 10/04/2022 10;09 am

Recent entries made in the court filing offices may not be immediately reflected on these docket sheets . Neither the courts of the Unified Judicial System of
the Commonwealth of Pennsylvania nor the Administrative Office of Pennsylvania Courts assumes any liability for inaccurate or delayed data , errors or
omissions on these docket sheets. Docket sheet information should not be used in place of a criminal history background check, which can only be
provided by the Pennsylvania State Police. Employers who do not comply with the provisions of the Criminal History Record Information Act (18 Pa.C.S.
Section 9101 et seq.) may be subject to civil liability as set forth in 18 Pa.C.S. Section 9183.



Magisterial District Judge 07-2-08

Docket Number: MdJ-07208-NT-0000188-2019
Non-Traffic Docket

Commonwealth of Pennsylvania
V.
Aptive Environmental

~ Page2of2

RIS 2 |DOCKET ENTRY/INFORMATION "
Filed Date Entry Filer .
07/17/2019.  Order Imposing Sentence Printed Magisterial District Court 07-2-08 Aptive Environmental, Defendant

Case Balance: $0.00 Next Payment Amt:
Last Payment Amt: Next Payment Due Date:
. Non-Monetary
Assessment Amt Adjustment Amg‘ Payment Amt Payment Amt Balance
Local Ordinance $25.00 $0.00 $0.00 ($25.00) $0.00
ATJ ' ) $6.00 -$0.00 $0.00 ($6.00) $0.00
CJES $2.50 $0.00 $0.00 ($2.50) $0.00
Commonwealth Cost - HB627 (Act 167 of 1992) $9.00 $0.00 $0.00 ($9.00) $0.00
County Court Cost (Act 204 of 1976) - $33.00 $0.00 $0.00 ($33.00) $0.00
JCPS $21.25 $0.00 $0.00 . ($21.25) $0.00
Judicial Computer Project - $8.00 $0.00 $0.00 ($8.00) $0.00
OAG - JCP $2.50 $0.00 ’ $0.00 ($2.50) $0.00
State Court Costs (Act 204 of 1976) $9.00 $0.00 $0.00 ($9.00) $0.00
Postage - Case $0.50 $0.00 $0.00 ($0.50) $0.00
$5.60 $0.00 $0.00 - ($5.60) $0.00

Postage - Case

MDJS 1200 - Page 2 of 2 Printed: 10/04/2022 10:09 am

Recent entries made in the court filing offices may not be immediately reflected on these docket sheets . Neither the courts of the Unified Judicial System of
the Commonwealth of Pennsylvania nor the Administrative Office of Pennsylvania Courts assumes any liability for inaccurate or delayed data , errors or
omissions on these docket sheets. Docket sheet information should not be used in place of a criminal history background check, which can only be
provided by the Pennsylvania State Police. Employers who do not comply with the provisions of the Criminal History Record Information Act (18 Pa.C.S.
Section9101 et seq.) may be subject to civil liability as set forth in 18 Pa.C.S. Section 9183.



Docket Number: MJ-38203-NT-0000062-2022
Non-Traffic Docket

Commonwealth of Pennsylvania .

\

Aptive Environmental LLC

Issue Date:

Page 1 of 2

Judae Assigned: Magisterial District Judge Maurice H.
Saylor
OTN: File Date: 04/26/2022
Arresting Agency: Upper Pottsgrove Police Dept Arrest Date:
Citation No.: R 2964470-5 Incident No.:
Disposition: Guilty Plea Disposition Date: 10/11/2022
County: Montgomery Township: Upper Pottsgrove Township

Case Status: Closed

Case Status Status Date
Closed 10/11/2022
10/11/2022
10/11/2022
10/11/2022
10/11/2022
04/26/2022
et

Participant Type
Defendant
Arresting Officer

Proc-essmg- égétu;
Completed
Case Balance Due

ATUS INFORMATION:

Case Disposed/Penalty Imposed

Awaiting Sentencing
Awaiting Plea

Participant Name
Aptive Environmental LLC
Guldin, Bradiey C.

# Charge Grade Description
1LO§2408§1 S Peddling & Soliciting- License Required

Case Disposition
Guilty Plea

Offense Seq./Description
1 Peddling & Soliciting- License Required

DISPOSITIO!

Disposition Date

10/11/2022

Offense Dt.  Disposition
04/25/2022  Guilty Plea

Was Defendant Present?
No

Offense Disposition

Guilty Plea

MDJS 1200

Printed: 10/17/2022 9:41 am

Recent entries made in the court filing offices may not be immediately reflected on these docket sheets . Neither the courts of the Unified Judicial System of
the Commonwealth of Pennsylvania nor the Administrative Office of Pennsylvania Courts assumes any liability for inaccurate or delayed data , errors or
omissions on these docket sheets. Docket sheet information should not be used in place of a criminal history background check, which can only be
provided by the Pennsylvania State Police. Eniployers who do not comply with the provisions of the Criminal History Record Information Act (18 Pa.C.S.
Section 9101 et seq.) may be subject to civil liability as set forth in 18 Pa.C.S. Section 9183.




Mag|ster|al Dlstrlct Judge 38-2- 03

Docket Number MJ-38203 NT-0000062-2022
Non-Trafflc Docket

Commonwealth of Pennsylvania
V. 5
Aptive Environmental LLC

Page 2 of 2

{17 DOCKET ENTRY/INFORMATION """ = " 0
Eiler Applies To
. Magisterial District Judge Maurice H. Aptive Environmental LLC, Defendant

Case Balance: $0.00 Next Payment Amt:
Last Payment Amt: Next Payment Due Date:
: Non-Monetary
AssessmentAmt  Adjustment Amt PaymentAmt - Payment Amt Balance

Local Ordinance. : : $600.00 ’ $0.00 $0.00 ($600.00) $0.00
ATJ ’ $6.00 $0.00 $0.00 ($6.00) $0.00
CJES $2.50 $0.00 $0.00 ($2.50) $0.00
Commonwealth Cost - HB627 (Act 167 of 1992) $9.45 $0.00 $0.00 ~ ($9.45) $0.00
County Court Cost (Act 204 of 1976) $35.10 $0.00 $0.00 ($35.10) $0.00
JCPS $21.25 $0.00 $0.00 ($21.25) $0.00
Judicial Computer Project $8.00 $0.00 $0.00 ($8.00) $0.00
OAG - JCP * $2.50 $0.00 $0.00 ($2.50) $0.00
State Court Costs (Act 204 of 1976) $9.45 $0.00 $0.00 ($9.45) $0.00
Postage - Case $0.58 $0.00 $0.00 ($0.58) $0.00
Constable Education Training Act $5.00 $0.00 $0.00 ($5.00) $0.00
Miscellaneous [ssuances ) $19.00 $0.00 $0.00 , ($19.00) $0.00
Server Fee : : $33.35 $0.00 $0.00 ($33.35) $0.00
MDJS 1200 : Page 2 of 2 Printed: 10/17/2022 9:41 am

Recent entries made in the court filing offices may not be immediately reflected on these docket sheets . Neither the courts of the Unified Judicial System of
the Commonwealth of Pennsylvania nor the Administrative Office of Pennsylvania Courts assumes any liability for inaccurate or delayed data , errors or
omissions on these docket sheets. Docket sheet information should not be used in place of a criminal history background check, which can only be
provided by the Pennsyivania State Police. Employers who do not comply with the provisions of the Criminal History Record Information Act (18 Pa.C.S.
Section 9101 et seq.) may be subject to civil liability as set forth in 18 Pa.C.S. Section 9183.




¥

* Magisterial District Judge 38-2-03

Docket Nunﬁi;iér: MJ-38203-NT-0000076-2022
Non-Traffic Docket

Commonwealth of Pennsylvania
V.

Aptive Environmental LLC ,

3 Page 1 of 2

e S

A SARRERL S I LA AT T

Judge Assigned: Magisterial District Judge Maurice H. Issue Date:
Saylor
OTN: ) File Date: 05/18/2022
Arresting Agency: Upper Pottsgrove Police Dept Arrest Date: .
Citation No.: R 3409004-4 ; . Incident No.: .
Disposition: Guilty Plea . Disposition Date; 10/11/2022
County: Montgomery ) Township: Upper Pottsgrove ToWnship

Case Status: Closed

RGN

UL
A et
8%

STATUS INFORMATION

1(‘Jase Statt'jé . Stétusllba‘ié ‘ Processing Status

Closed 10/11/2022 Completed
10/11/2022 Case Balance Due
10/11/2022 . Case Disposed/Penalty Imposed
10/11/2022 ~ Awaiting Sentencing ’
10/11/2022 Awaiting Plea
05/18/2022 Awaiting Plea

R R R P N i SR ARTTCIPANTS S B

Participant Type ; Participant Name

Defendant 5 Aptive Environmental LLC

Arresting Officer Guldin, Bradley C.

I

Grade ™ Description '~ Offense Dt.  Disposition
S Peddling & Soliciting- License Required ) .04/26/2022  Guilty Plea

Was Defendant Present;?

Case Disposition , - ' Disposition Date
Guilty Plea . 10/11/2022 No
Offense Seq./Description -~ . . Offense Disposition
1 Peddling & Soliciting- License Required ) Guilty Plea
MDJS 1200 Printed: 10/17/2022 9:40 am

Recent entries made in the court filing offices may not be immediately reflected on these docket sheets . Neither the courts of the Unified Judicial System of
the Commonwealth of Pennsylvania nor the Administrative Office of Pennsylvania Courts assumes any liability for inaccurate or delayed data , erro';s or
omissions on these docket sheets. Docket sheet information should not be used in place of a criminal history background check, which can only be
provided by the Pennsylvania State Police. Employers who do not comply with the provisions of the Criminal History Record Information Act (18 Pa.C.S.
Section 9101 et seq.) may be subject to civil liability as set forth in 18 Pa.C.S. Section 9183.



District Judge 38-2-03

1

* 2

15 R NG

" Docket Number: MJ-38203-NT-0000076-2022
Non-Traffic Docket

Commonwealth of Pennsylvania
V.
Aptive Environmental LLC

Page 2 of 2

SR ) I

DOCKET ENTRY INFORMATION'

.Agglies To

‘Filed Date  E : Filer

10/11/2022 Guilty Plea Magisterial District Judge Maurice H. Aptive Environmental LLC, Defendant

_______________ Saylor
Magisterial District Court 38-2-03 Aptive Environmental LLC, Defendant

06/03/2022  Summons lssued | Magisterial District Court 38-2-03  Aptive Environmental LLC, Defendant

06/03/2022  Certified Summons Issued | Magisterial District Court 38-203  Aptive Envionmental LLC, Defendant

05/18/2022  Summons Issued | Magisterial District Court 38-203  Aptive Envionmental LLC, Defendant

05/18/2022  First Class Summons Issued | Magisterial District Court 38-2-03  Aptive Envionmental LLC, Defendant

Case Balance: $0.00 Next Payment Amt:
Last Payment Amt: Next Payment Due Date:
Non-Monetary

_ AssessmentAmt  Adjustment Amt Payment Amt PaymentAmt .  Balance
Local Ordinance $600.00 $0.00 $0.00 ($600.00) $0.00
Postage - Case _ $0.58 $0.00 $0.00 ($0.58) ) $0.00
ATJ $6.00 $0.00 $0.00 ($6.00) $0.00
CJES $2.50 $0.00 $0.00 ($2.50) $0.00
Commonwealth Cost - HB627 (Act 167 of 1992) $9.45 $0.00 $0.00 ($9.45) $0.00
County Court Cost (Act 204 of 1976) . $35.10 $0.00 $0.00 ($35.10) $0.00
JCPS $21.25 $0.00 , $0.00 ($21.25) $0.00
Judicial Computer Project $8.00 $0.00 $0.00 ($8.00) $0.00
OAG - JCP ® $2.50 $0.00 $0.00 ($2.50) $0.00
State Court Costs (Act 204 of 1976) ) $9.45 $0.00 $0.00 ($9.45) $0.00
Postage - Case $6.38 $0.00 - $0.00 ($6.38) $0.00
Constable Education Training Act $5.00 $0.00 $0.00 ($5.00) $0.00
Miscellaneous Issuances $19.00 $0.00 $0.00 ($19.00) ; $0.00
Server Fee $33.35 $0.00 $0.00 ($33.35) $0.00

MDJS 1200 Page 2 of 2 Printed: 10/17/2022 9:40 am

Recent entries made in the court filing offices may not be immediately reflected on these docket sheets . Neither the courts of the Unified Judicial System of
the Commonwealth of Pennsylvania nor the Administrative Office of Pennsylvania Courts assumes any liability for inaccurate or delayed data , errors or .
omissions on these docket sheets. Docket sheet information should not be used in place of a criminal history background check, which can only be
provided by the Pennsylvania State Police. Employers who do not comply with the provisions of the Criminal History Record Information Act (18 Pa.C.S.
Section 9101 et seq.) may be subject to civil liability as set forth in 18 Pa.C.S. Section 9183.
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Magisterial District Judge 38-

”

Docket Number: MJ-38203-NT-0000077-2022

Non-Traffic Docket
Commonwealth of Pennsylvania
o .
Aptive Environmental LLC

Page 1 of 2

ASE INFORW
Judge Assigned: Magisterial District Judge Maurice H. Issue Date:
Saylor

OTN: Elle Date: 05/18/2022

Arresting Agency: Upper Pottsgrove Police Dept Arrest Date:

Citation No.: R 3409005-5 ’ Incident No.:

Disposition: Guilty Plea Disposition Date: 10/11/2022

County: Montgomery ' Township: Upper Pottsgrove Township

Case Status: Closed

L4 A

Case Status Status Date Processing Status
Closed 10/11/2022 Completed
10/11/2022 Case Balance Due
10/11/2022 Case Disposed/Penalty Imposed
10/11/2022 Awaiting Sentencing
10/11/2022 Awaiting Plea

05/18/2022 Awaiting Plea

PRI S R R TR /CASE PARTICIPANTS '
Participant Type Participant Name

Defendant Aptive Environmental LLC

Arresting Officer Guldin, Bradley C.

# Charge - Grade Description Offense Dt. Disposition
1LO§2408§§1 S Peddling & Soliciting- License Required 04/26/2022  Guilty Plea

i

/| SENTENCING DETAILS

Case Disposition Disposition Date Was Defendant Present?
Guilty Plea 10/11/2022 No
Offense Seq./Description : Offense Disposition
1 Peddling & Soliciting- License Required Guilty Plea
MDJS 1200 Printed: 10/17/2022 9:39 am

Recent entries made in the court filing offices may not be immediately reflected on these docket sheets . Neither the courts of the Unified Judicial System of
the Commonwealth of Pennsylvania nor the Administrative Office of Pennsylvania Courts assumes any liability for inaccurate or delayed data , errors or
omissions on these docket sheets. Docket sheet information should not be used in place of a criminal history background check, which can only be
provided by the Pennsylvania State Police. Employers who do not comply with the provisions of the Criminal History Record Information Act (18 Pa.C.S.
Section 9101 et seq.) may be subject to civil liability as set forth in 18 Pa.C.S. Section 9183,



Magisterial District Judge 38-2-03

Non-Traffic Docket

Commonwealth of Pennsylvania
: V.
Aptive Environmental LLC

Page 2 of 2

DOCKET ENTRY INFORMATION

‘Filed Date ¢ 7 Filer " hopliesTo

10/11/2022  Guilty Plea Magisterial District Judge Maurice H. Aptive Environmental LLC, Defendant

_______________ I e e e e S e i S

UBOn0e:  ComfiedBummensicosped | Magisterial District Cowt36-203 =~ Apiive Environmental LLC, Defendant
3/2/ Magisterial District Court 38-2-03 Aptive Environmental LLC, Defendant

06/03/2022  Certified Summons lssued | Magisterial District Court 38-2-03 Aptive Environmental LLC, Defendant

05/18/2022 _ Summons lssied 1 Magisterial District Court 38-2-03 Aptive Environmental LLC, Defendant
8/2022  FirstClass Summons Issued | Magisterial District Court 38-2-03 Aptive Environmental LLC, Defendant

Case Balance: $0.00 Next Payment Amt:
Last Payment Amt: Next Payment Due Date:
. Non-Monetary - .
y Assessment Amt Adjustment Amf Payment Amt Payment Amt Balance
Local Ordinance $600.00 2 $0.00 $0.00 ($600.00) $0.00
" Postage - Case i $0.58 $0.00 $0.00 - ($0.58) $0.00
ATJ . $6.00 $0.00 . $0.00 ($6.00) $0.00
CJES . $2.50 $0.00 . $0.00 ($2.50) $0.00
Commonwealth Cost - HB627 (Act 167 of 1992) $9.45 $0.00 $0.00 ($9.45) $0.00
County Court Cost (Act 204 of 1976) $35.10 $0.00 $0.00 ($35.10) $0.00
JCPS $21.25 $0.00 $0.00 ($21.25) $0.00
Judicial Computer Project $8.00 $0.00 $0.00 ($8.00) $0.00
OAG - JCP $2.50 $0.00 ’ $0.00 -($2.50) $0.00
State Court Costs (Act 204 of 1976) $9.45 $0.00 $0.00 ($9.45) $0.00
Postage - Case ) $6.38 $0.00 $0.00 ($6.38) $0.00
‘Constable Education Training Act ’ $5.00 $0.00 $0.00 ($5.00) $0.00
Miscellaneous Issuances $19.00 $0.00 $0.00 ($19.00) $0.00
Server Fee $33.35 $0.00 $0.00 ($33.35) $0.00
MDJS 1200 ' Page 2 of 2 Printed: 10/17/2022 9:39 am

Recent entries made in the court filing offices may not be immediately reflected on these docket sheets . Neither the courts of the Unified Judicial System of
the Commonwealth of Pennsylvania nor the Administrative Office of Pennsylvania Courts assumes any liability for inaccurate or delayed data , errors or
omissions on these docket sheets. Docket sheet information should not be used in place of a criminal history background check, which can only be
provided by the Pennsylvania State Police. Employers who do not comply with the provisions of the Criminal History Record Information Act (18 Pa.C.S.
Section 9101 et seq.) may be subject to civil liability as set forth in 18 Pa.C.S. Section 9183.




Magisterial District Judge 38-2-0

A DOCKET:

i

22
Non-Traffic Docket

Commonwealth of Pennsylvania
V.

Aptive Environmental LLC
Page 1 of 2

Judge Assigned: Magisterial District Judge Maurice H. Issue Date:
Saylor .
OTN: ) File Date: 07/19/2022
Arresting Agency: ' Upper Pottsgrove Police Dept Arrest Date:
Citation No.; R 3409017-3 ' Incident No.:
Disposition: Guilty Plea Disposition Date: 10/11/2022
County: Montgomery Township: Upper Pottsgrove Township

Case Status: Closed

:Case Status l Status Date _Processing Stat sl '
Closed 10/11/2022 Completed
10/11/2022 Case Balance Due
10/11/2022 Case Disposed/Penalty Imposed
10/11/2022 Awaiting Sentencing
10/11/2022 Awaiting Plea
07/19/2022 Awaiting Plea
Participant Type Participant Name
Defendant Aptive Environmental LLC
Arresting Officer Guldin, Bradley C.

. # Charge Grade .Descrigtlon .Offense Dt. Disposition
1LO§2408§ 1 S Peddling & Soliciting- License Required 07/18/2022 Guilty Plea

Case Disposition . Disposition Date Was Defendant Present?

Guilty Plea 10/11/2022 No
Offense Seq./Description Offense Disposition
1 Peddling & Soliciting- License Required Guilty Plea

MDJS 1200

Recent entries made in the court filing offices may not be immediately reflected on these docket sheets . Neither the courts of the Unified Judicial System of
the Commonwealth of Pennsylvania nor the Administrative Office of Pennsylvania Courts assumes any liability for inaccurate or delayed data , errors or
omissions on these docket sheets. Docket sheet information should not be used in place of a criminal history background check, which can only be
provided by the Pennsylivania State Police. Employers who do not comply with the provisions of the Criminal History Record Information Act (18 Pa.C.S.
Section 9101 et seq.) may be subject to civil liability as set forth in 18 Pa.C.S. Section 9183.

Printed: 10/17/2022 9:37 am



Maglsterlal Dlstrlct Judge 38-2-03

No_n-Traffic Docket

Commonwealth of Pennsylvania
V.
Aptive Environmental LLC

Page 2 of 2

e T T DOCKET ENTRY INFORMATION
Filed Date Entry Filer Applies To

10/11/2022 Guilty Plea Magisterial District Judge Maunce H. . Aptive Environmental LLC, Defendant

Case Balance: $0.00 Next Payment Amt:
Last Payment Amt: Next Payment Due Date:
’ Non-Monetary
Assessment Amt Adjustment Amt Payment Amt Payment Amt Balance
Local Ordinance . $600.00 $0.00 $0.00 ~ ($600.00) $0.00
ATJ ' ' $6.00 © $0.00 $0.00 ($6.00) $0.00
CJES $2.50 .~ $0.00 $0.00 ($2.50) $0.00
Commonwealth Cost - HB627 (Act 167 of 1992) $9.45 $0.00 $0.00 ($9.45) $0.00
County Court Cost (Act 204 of 1976) $35.10 $0,00 $0.00 ($35.10) $0.00
JCPS ) ' $21.25 $0.00 $0.00 ($21.25) $0.00
Judicial Computer Project y . $8.00 . $0.00 $0.00 ($8.00) $0.00
OAG - JCP $2.50 $0.00 $0.00 ($2.50) $0.00
State Court Costs (Act 204 of 1976) ; $9.45 $0.00 . $0.00 ($9.45) $0.00
Postage - Case ] $0.60 $0.00 $0.00 ' ($0.60) $0.00
Postage - Case $6.84 ) $0.00 $0.00 ($6.84) " $0.00
Constable Education Training Act $5.00 $0.00 $0.00 ) ($5.00) $0.00
Miscellaneous Issuances $19.00 $0.00 $0.00 ($19.00) $0.00
Server Fee $33.75 $0.00 $0.00 ($33.75) - $0.00
MDJS 1200 Page 2 of 2 Printed: 10/17/2022 9:37 am

Recent entries made in the court filing offices may not be immediately reflected on these docket sheets . Neither the courts of the Unified Judicial System of
the Commonwealth of Pennsylvania nor the Administrative Office of Pennsylvania Courts assumes any liability for inaccurate or delayed data , errors or
omissions on these docket sheets. Docket sheet information should not be used in place of a criminal history background check, which can only be
provided by the Pennsylvania State Police. Employers who do not comply with the provisions of the Criminal History Record Information Act (18 Pa.C.S.
Section 9101 et seq.) may be subject to civil liability as set forth in 18 Pa.C.S. Section 9183.



Magisterial District Judge 38-2-03
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Docket Number: MJ-38203-NT-0000108-2022

Non-Traffic Docket

B i

Commonwealth of Pennsylvania
T 4 V.
Aptive Environmental LLC

Page 10f2

ASE INFORMATION

SN A

Judge Assigned: Magisterial District Judge Mauriée H. . Issue Date: -
Saylor ;
OTN: File Date: 07/19/2022
Arresting Agency: Upper Pottsgrove Police Dept i Arrest Date: '
Citation No.: R 2964492-6 Incident No.:
Disposition: Guilty Plea ’  Disposition Date: © 1071172022
County: Montgomery Township: Upper Pottsgrove Township
Case Status: Closed ' . . ’
SRl ST UL STATUS INFORMATION B
ase Status Status Date - Processing Status
Closed 10/11/2022 Completed
10/11/2022 Case Balance Due .
10/11/2022 Case Disposed/Penalty Imposed
10/11/2022 Awaiting Sentencing
10/11/2022 Awaiting Plea
07/19/2022 - Awaiting Plea

T p—_ R s PR PR s

PRCSESES AR ST 3 iy
A4 A g At e

| PR T CASE PARTICIPANTS 1T
articipant Type Participant Name

Defendant Aptive Environmental LLC

Arresting Officer Morgan, Brock J.

Offense Dt.  Disposition
07/18/2022  Guilty Plea

Case Disposition ‘ ' Disposition Date Was Defendant Present?

Guilty Plea 10/11/2022 o No
Offense Seq./Description ' Offense Disposition
1 Peddling & Soliciting- License Required Guilty Plea
MDJS 1200 . ‘ Printed: 10/1 7/2022> 9:36 am

Recent entries made in the court filing offices may not be immediately reflected on these docket sheets . Neither the courts of the Unified Judicial System of
the Commonwealth of Pennsylvania nor the Administrative Office of Pennsylvania Courts assumes any liability for inaccurate or delayed data , errors or
omissions on these docket sheets. Docket sheet information should not be used in place of a criminal history background check, which can only be
provided by the Pennsylvania State Police. Employers who do not comply with the provisions of the Criminal History Record Information Act (18 Pa.C.S,
Section 9101 et seq.) may be subject to civil liability as set forth in 18 Pa.C.S. Section 9183.
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Docket Number: MJ-38203-NT-0000108-2022

Non-Traffic Docket

Commonwealth of Pennsylvania
v

Aptive Environmental LLC
Page 2 of 2

Case Balance: $0.00 Next Payment Amt:
Last Payment Amt: Next Payment Due Date:
Non-Monetary
| Assessment Amt Adjustment Amt Payment Amt Payment Amt Balance
Local Ordinance $300.00 $0.00 $0.00 ($300.00) $0.00
ATJ : $6.00 $0.00 $0.00 ($6.00) $0.00
CJES $2.50 : $0.00 $0.00 ($2.50) $0.00
Commonwealth Cost - HB627 (Act 167 of 1992) $9.45 $0.00 $0.00 ($9.45) $0.00
County Court Cost (Act 204 of 1976) $35.10 $0.00 $0.00 ($35.10) $0.00
JCPS $21.25 $0.00 $0.00 ($21.25) $0.00
Judicial Computer Project $8.00 $0.00 $0.00 ($8.00) $0.00
OAG - JCP $2.50 $0.00 " $0.00 ($2.50) $0.00
State Court Costs (Act 204 of 1976) : $9.45 $0.00 $0.00 - ($9.45) $0.00
Postage - Case $0.60 ’ $0.00 . $0.00 ($0.60) $0.00
Postage - Case _ $6.84 $0.00 $0.00 ' ($6.84) $0.00
Server Fee $33.75 $0.00 $0.00 ($33.75) $0.00
MDJS 1200 Page 2 of 2 Printed: 10/17/2022 9:36 am

Recent entries made in the court filing offices may not be immediately reflected on these docket sheets . Neither the courts of the Unified Judicial System of
the Commonwealth of Pennsylvania nor the Administrative Office of Pennsylvania Courts assumes any liability for inaccurate or delayed data , errors or
omissions on these docket sheets. Docket sheet information should not be used in place of a criminal history background check, which can only be
provided by the Pennsylvania State Police. Employers who do not comply with the provisions of the Criminal History Record Information Act (18 Pa.C.S.
Section 9101 et seq.) may be subject to civil liability as set forth in 18 Pa.C.S. Section 9183,
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MAIL IN PLEA
I represent that | make this plea knowingly, voluntarily, and intelligently. (Failure to Indicate a plea when forwarding an amount equal to the total due

specified above will result In a guilty plea being recorded.)
Docket No: MJ-07208-NT-0000164-2021 Citation No: R 3208565-3 Defendant: Aptive Environmental, Bensalem, PA

1. | PLEAD NOT GUILTY ey
ig ature)80_,3_}_0

2—{-PLEAB-GUIL:

8€ ¢ W4 92 0r (20

G PN I - -

If you are disabled and require a reasonable accommodatlon to gain access to the Magisterial District Court and its services,
please contact the Magisterlal District Court at the above address or telephone number. We are unable to provide transportation.

r ' — 5 FREE INTERPRETER
www.pacourts us/language-rights
’»,E. HJKE 4 215-348-6057

‘MDJS 617
Printed: 07/19/2021 9:07:38AM
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COMMONWEALTH OF PENNSYLVANIA TIME PAYMENT ORDER

COUNTY OF BUCKS'

Mag. Dist. No: MDJ-07-2-08 ' Commonwealth of Pennsylvania
MDJ Name:  Honorable Regina Armitage ‘ V.

Address: 962 Town Center Aptive Environmental

New Britain, PA 18901

Telephone;  215-230-7265
File Copy '

Payment Plan No:  07208-2021-P0000446

A hearing was held on 07/26/2021, to determine the ability of the defendant to pay the sentence of fines, costs and
restitution imposed on 07/26/2021. '

The defendant, Aptive Environmental, is hereby ordered to make payments to this court J-07208-N [~ -
based on the payment schedule on the following page(s). For administrative efficiency, | Fine: $150.00
this case may be combined with other cases that have been ordered to be paid in | Costs: $100.12
installments, ' Restitution: $0.00

~ Other: ______$0.00
Payments shall be made payable to Magisterial District Court 07-2-08 until all monies | TOTAL $250.12

owed in the above referenced case are paid in full. »
| acknowledge receipt of a copy of this order and further understand that if | do not make payments within the time specified,
a warrant for my arrest may be issued in each case subject to the time payment order. Fallure to comply with this payment
schedule may result in the following: _

1. Finding of CRIMINAL CONTEMPT PURSUANT TO 42 Pa.C.S. 4137.
2. Suspension of driving privileges for Violation of Title 75 Moving Violations.
3. Referral to a private collection agency if it is found that | am financially able to pay the

fines, costs, or restitution imposed. ,
| understand my obligations under this payment schedule and have been given an opportunity to ask any questions.

‘ Defendant: Aptive Environmental :
Address: 3448 Progress Drive
Bensalem, PA 19020 . o
N\
t i

Date éignature

s R L —
Date

Magisterlal District Judge Regina Amitage

MDJS 416A 1 l. : -E by FREE INTERPRETER
: 41 D) www.pacouris.us/language-rights
Printed: 07/26/2021 2:41:52PM _ >E¢| = T
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| represent lhat | make this plea knowingly, voluntarily, and Intelllgently (Failure to indicate a plea when forwarding an amounk €qual| lo‘ihﬁ‘(ﬁ!#l‘ﬂl!ﬂ" G

specified above will result in a guilty plea being recorded.)
Docket No: MJ-07208-NT-0000188-2019 - Citation No: R 2670127-5 Defendant: Aptive Environmental

1. | PLEAD NOT GUILTY

. /‘—O/Qf ) (Slgnature)
2. | PLEAD GUILTY

(Slgna!ure)

If you are dlsabled and require a reasonable accommodation to gain access to the Magisterial District Court and its services,
please contact the Magisterial District Court at the above address or telephone number. We are.unable to provide transportation.

MDJS 617 : ' l. E £ o FREE INTERPRETER
TR e ) = www.pacourts,us/language-rights
Printed: 06/26/2019 8:32:54AM )= BT




Magisterial District Judgé 15-3-04

“DOCKET-TRANSCRIPT -+ A :
Docket Number MJ- 15304 NT-0000227-2019

Non-Traffic Docket

Commonwealth of Pennsylvania
V.
Aptive Environmental

Page 1 0of 3

SR SCASEINFORMATION
Judge Assigned: Mag|slenal District Judge Albert Michael  lssue Date:
lacocca )
OTN: ' Elle Date: 08/02/2019
\rresti ency: Kennett Township Police Dept Arrest Date;
Citation No.; 'R 2564421-6 Incident No.;
Disposition: . Guilty Plea ' Disposition Date: 09/16/2019
County: Chester Township: Kennett Township
se S: Closed
STATUS INFORMATION i

Case Status Status Date Processing Status
Closed 09/17/2019 Completed

09/16/2019 Case Balance Due

09/16/2019 Case Disposed/Penalty Imposed

09/16/2019 Awaliling Sentencing

09/16/2019 Awaiting.Plea

08/02/2019 Awailing Plea

>ASE PARTICIPANTS i
ici Participant Name OTN/LOTN Docket Number Was Sworn In? Has Testified?
Defendant Aptive Environmental
Prosecution Commonwealth of Pennsylvania
Remitter Decker, Joshua
Arresting Officer Simmons, Elysia M.
‘CHARGES
# Charge Grade Description Offense Dt. Disposition
1LO § 160-11 S Soliciting a Residence in the Twp that is Listed on ~ 07/17/2019 Guilty Plea

Do Not Solicit Registry

DISPOSITION 1 SENTENCING DETAILS i

Case sitio ; D s Defend rese
Guilty Plea 09/16/2019 Yes

Offense Seq./Description Offense Disposition

1 Soliciting a Resldence in the Twp that is Listed on Do Not Guilty Plea

Solicit Registry e

MDJS 1200 Printed: 10/04/2022 1155 am

Recent entries made in the court filing offices may not be immediately reflected on these docket sheets. Neither the courts of the Unified Judiclal System of
the Commonwealth of Pennsylvania nor the Administrative Office of Pennsylvania Courls assumes any liability for inaccurate or delayed data, errors or
omisslons on these docket sheets. Docket sheet information should not be used In place of a criminal history background check, which can only be
provided by the Pennsylvania State Police. Employers who do not comply with the provisions of the Criminal History Record Information Act (18 Pa.C.S.
Section 9101 et seq.) may be subect to civil liability as set forth in 18 Pa.C.8. Section 9183.




- Magisterial District Judge 15-3-04

'DOCKET:TRANSCRIPT: ;
Docket Number: MdJ-15304-NT-0000227-2019

Non-Traffic Docket

Commonwealth of Pennsylvania
: V.
Aptive Environmental

Page 2 of 3

; DOCKETENTRY:INFORMATION -
Filed Date  Entry . Eiler Applies To
09/17/2019 Penally Satisfied Magisterial District Court 15-3-04 Aptive Environmental, Defendant

09/17/2019  Notice of Impending Warrant Cancelled Magisterial District Court 15-3-04 Aptive Environmental, Defendant
Reason; ePayment
Reason Date: Sep 16 2019

_(_)_9/1_6/_2_0@_ P_e|_1_alt_¥_ Assessed - Magisterial District Court 15-3-04 Aptive Environmental, Defendant
09/16/2019  Order - Sentence/Penalty Imposed Magisterial District Judge Albert _ Aptive Environmental, Defendant
S ONO S, | .. J. .. . . S S S .
09/16/2019  Guilly Plea _ Magisterial District Judge Albert Aptive Environmental, Defendant

Michael lacocca

“PAYMENT PLAN'SUMMARY AN
Payment Plan No. Payment Plan Freq. Next Due Date Active . Next Due Amf. Qverdue Amf. -
15304-2018-P0000641 : _Single Payment No $0.00 ' $0.00
Aptive Environmental _ _
Payment Plan History: Payment Dt, Applled DI, TransactionType . Payor P le Amount
. 09/17/2019 09/17/2019 Payment Decker, Joshua Remitter $788.10
MDJS 1200 Page 2 of 3 Printed: 10/04/2022 11.55 am

Recent entries made in the court filing offices may not be immediately reflected on these docket sheets. Neither the courts of the Unified Judiclal System of
the Commonwealth of Pennsylvania nor the Administrative Office of Pennsylvania Courts assumes any liability for inaccurate or delayed data, errors or
omissions on these docket sheets. Docket sheet information should not be used in place of a criminal history background check, which can only be
provided by the Pennsylvania State Police. Employers who do not comply with the provislons of the Criminat Hlstwy Record Information Act (18 Pa.C.S.
Section 9101 et seq.) may be subject to civil liability as set forth in 18 Pa.C.S. Section 9183.




: Magisterial District Judge 15-3-04

‘DOCKETTRANSCRIPT : %
Docket Number: MJ-15304-NT-0000227-2019

Non-Traffic Docket

Commonwealth of Pennsylvania C
V.
Aptive Environmental

Page 3 of 3

CASE FINANCIALINFORMATION - i
Case Balance: $0.00 Next Payment Amt:

Last Payment Amt: Next Pa e Date:
Non-Maonetary
Assessment Amt  Adjustment Amt  PaymentAmt  Payment Amt Balance
Local Ordinance $300.00 $0.00 $0.00 ($300.00) $0.00
ATJ $6.00 $0.00 $0.00 ‘ ($6.000 $0.00
CJES $2.50 $0.00 $0.00 ($2.50) $0.00
Commonwealth Cost - HB627 (Act 167 of 1992) $9.00 $0.00 - $0.00 ($9.00) $0.00
‘| County Court Cost (Act 204 of 1976) $33.00 $0.00 $0.00 ($33.00) $0.00
JCPS $21.26 $0.00 $0.00 ($21.25) $0.00
Judicial Computer Project $8.00 $0.00 $0.00 ($8.00) $0.00
OAG - JCP $2.50 $0.00 $0.00 ($2.50) $0.00
State Court Costs (Act 204 of 1976) . $9.00 $0.00 $0.00 ($9.00) $0.00
Postage - Case $5.60 $0.00 $0.00 ($5.60) $0.00
October 04,2022
Date Magisterial District Judge lacocca
MDJS 1200 Page 3 of 3 Printed: 10/04/2022 1155 am

Recent entrles made In the court filing offices may not be immediately reflected on these docket sheets. Nelther the courts of the Unified Judiclal System of
the Commonwealth of Pennsylvania nor the Administrative Office of Pennsylvania Courts assumes any liability for inaccurate or delayed data, errors or
omissions on these docket sheets. Docket sheet informaltion should not be used In place of a criminal history background check, which can only be
provided by the Pennsylvania State Police. Employers who do not comply with the provisions of the Criminal History Record Information Act (18 Pa.C.S.
Sectlon 9101 et séq.) may be subject to civil liability as set forth in 18 Pa.C.S. Section 9183,
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 CERTIFICATION OF DISPOSITION

ADJUDICATION
(Circle Appropriate Code)

Non-appearance Pald Fine and CostS....veeivievesrerassnsariienersronssionsans 1
Found GUIItY ,..uvuvaisrsansennans i T e R S,
FOL-NOV QU o, srsessssesuivasoddensensiomes AT N T AT T ST e O
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6

Accelerated Rehabllitative Disposition (ARD) ,....vv.eserirnesersniensen e
Prosecution WIthdraWn ,....e.vuerseesisansinninecnsnsesinmssiiensaninsanressarnes 7
- SENTENCE

L T T —. $
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L P L K2
Date of Adjudication ' / len /T
Commilled lo ,_.lnd‘?,_x
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$ PaldinFul
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o
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I represent that | make this v_mm knowingly, voluntarily, and intelligently. (Failure to indicate a plea when forwarding an amount equal fo the total due
specified above will result in a guilty plea being recorded.)

Docket No: MJ-15304-NT-0000227-2018 . Citafion No: R 25644216 Defendant Aptive Environmental
1. 1 PLEAD NOT GUILTY .

ool

2. | PLEAD GUILTY

(Signature)

If you are disabled and require a reasonable accommodation to gain access to the Magisterial District Court and its services,
please contact the Magisterial District Court at the above address or telephone number. We are unable o provide transportation.

MDJS 617 i 1 CHE
vvvn * |

|mQ - V3 ¥ FREE INTERPRETER, .
610-344-6170

Printed: 08/26/2019 $:53:16AM




Magisterial District Judge 15-3-04

'DOCKET:TRANSCRIPT: i A
Docket Number: MJ-15304-NT-0000228-2019

Non-Traffic Docket

Commonwealth of Pennsylvania
V.
Aptive Environmental

Page 1 of 3

‘CASE INFORMATION.
Judge Assigned; Magisterial District Judge Albert Michael  |ssue Date:
. lacocca ’
OTN: - Eile Date: 08/02/2019
Arresting Agency: Kennett Township Police Dept ‘Arrest Date; '
itati 0.; R 2564420-5 : Incident No.:
Disposition: Guilty Plea Disposition Date; 09/16/2018
County: Chester Township: Kennett Township
Case Status: Closed :
e TATUSINFORMAT{ON
Case Status Status Date Processing Status
Closed 09/17/2019 Completed
09/16/2019 Case Balance Due
09/16/2019 ~ Case Disposed/Penalty Imposed
09/16/2019 Awaiting Sentencing
09/16/2019 Awaiting Plea
08/02/2019 Awaiting Plea
& EatE e : CASE PARTICIPANTS
Participant Type Parlicipant Name . OTN/LOTN Docket Number Was Sworn In? Has Testified?
Defendant Aptive Environmental
Prosecution Commonwealth of Pennsylvania
Remitter Decker, Joshua

" Arresting Officer Simmons, Elysia M.

= . 4 CHARGES e
# Charge Grade Description Offense Dt, Disposition
1L0 § 160-11 S Soliciting a Residence in the Twp that is Listed on ~ 07/18/2019 Guilty Plea

Do Not Solicit Registry

DISPOSITION/'SENTENCING DETAIL

Case Disposition Disposition Date Was Defendant Present?
Gulity Plea 09/16/2019 Yes
Offense. Seq/Descripti
1 Soliciting a Residence in the Twp that is Listed on Do Not Guilty Plea
SolicitRegistry
MDJS 1200 Printed: 10/04/2022 1147 am

Recent entries made in the court filing offices may not be immediately reflected on these docket sheets. Neither the courts of the Unified Judicial System of
the Commonwealth of Pennsylvania nor the Administrative Office of Pennsylvanla Courts assumes any liabllity for inaccurate or delayed data, errors or
omissions on these docket sheets, Docket sheet information should not be used in place of a criminal history background check, which can only be
provided by the Pennsylvania State Police. Employers who do not comply with the provisions of the Criminal History Record Information Acl (18 Pa.C.S.
Section 9101 et seq.) may be subject to civil liability as set forth in 18 Pa.C.S. Section 9183. s




Magisterial District Judge 15-3-04

DOCKET:E?TRANSCRIRT}E 4
Docket Number:

MJ-15304-NT-0000226-2019

Non-Traffic Docket
Commonwealth of Pennsylvania '
V.
Aptive Environmental '
Page 2 of 3

‘DOCKET ENTRY:INFORMATION ‘
Eiled Date  Entry Eiler . Applies To : ‘
09/17/2019  Penalty Satisfied Magisterial District Court 15-3-04 Aptive Environmental, Defendant

09/17/2019  Notice of Impending Warrant Cancelled Magisterial District Court 15-3-04 Aptive Environmental, Defendant
. Reason: ePayment w E '
Reason Date: Sep 16 2019 .

09/16/2019_Ponalty Assessed ___ _  _ _  Magisteria District Court 16-3:04 __ _Aptive Environmental, Defendant
09/16/2019  Order - Sentence/Penalty Imposed Magisterial District Judge Albert Aptive Environmental, Defendant B
PO ONROONII. . . - ! . - R O O SRS Ry e
09/16/2019  Guilty Plea iy Magisterial District Judge Albert Aptive Environmental, Defendant

Michael lacocca

PAYMENT -PLAN SUMMARY

Payment Plan No. Payment Plan Freq. Next Due Date Active Next Due Aml, Overdue Amt,
'15304-2019-P0000641 Single Payment - No $0.00 $0.00
S
Aptive Environmental .
Payment Plan History: Payment Dt, Applied Dt. Transaction Type Payor Participant Role Amount
'09/17/2019 09/17/2019 Payment - Decker, Joshua Remitter $788.10
1
MDJS 1200 : Page2of3 ' ~ Printed: 10/04/2022 1147 am

Recent entries made in the court filing offices may not be immediately reflacted on these docket sheets, Neither the courts of the Unlfied Judiclal System of
the Commonwealth of Pennsylvania nor the Administrative Office of Pennsylvania Courts assumes any liability for inaccurate or delayed data, errors or
omissions on these docket sheets, Docket sheet Information should not be used in place of a criminal history background check, which can only be
provided by the Pennsylvanla State Police. Employers who do not comply with the provisions of the Criminal History Record Information Act (18 Pa.C.S.
Section 9101 et seq.) may be subject to civil liabllity as set forth in 18 Pa.C.S. Section 8183.




Magisterial District Judge 15-3-04

DOCKET:TRANSCRIPT i i
Docket Number; MJ-15304-NT-0000228-2019

Non-Traffic Docket

Commonwealth of Pennsylvania
V.
Aptive Environmental

Page 3 of 3

CASEFINANCIAL INFORMATION ;

Case Balance; $ 0.00 Next Payment Amt:
Last tAmt; Next Payment Due Date;
' , Non-Monetary
Assessment Amt  Adjustment Amt  PaymentAmlt  Payment Amt Balance
Local Ordinance $300.00 $0.00 . $0.00 ($300.00) $0.00-
State Court Costs (Act 204 of 1976) $9.00 $0.00 $0.00 ($9.00) $0.00
ATJ $6.00 $0.00 $0.00 ) ($6.00) $0.00
CJES $2.50 $0.00 $0.00 ($2.50) $0.00
Commonwealth Cost - HB627 (Act 167 of 1992) $9.00 $0.00 $0.00 ($9.00) $0.00
County Court Cost (Act 204 of 1976) $33.00 -+ $0.00 $0.00 ($33.00) © $0.00
JCPS ) $21.25 '$0.00 $0.00 ($21.25) . $0.00
Judicial Computer Project $8.00 $0.00 $0.00 ($8.00) $0.00
OAG - JCP $2.50 $0.00 $0.00 ($2.50) $0.00
October 04, 2022 M /“{ 0 ’
Date Magisterial District Judge lacocca
MDJS 1200 Page 3 of 3 . Printed: 10/04/2022 1147 am

Recent entries made in the court filing offices may not be immediately reflected on these docket sheets. Neither the courts of the Unifled Judiclal System of
the Commonwealth of Pennsylvania nor the Administrative Office of Pennsylvania Courts assumes any liability for inaccurate or delayed data, errors or
omissions on these docket sheets. Docket shest information should not be used in place of a criminal history background check, which can only be
provided by the Pennsylvanla State Police. Employsrs who do not comply with the provisions of the Criminal History Record Information Act (18 Pa.C.S.

- Sectlon 9101 et seq.) may be subject to clvil llability as set forth in 18 Pa.C.S. Section 9183.




COMMONWEALTH OF PENNSYLVANIA
NON-TRAFFIC' CITATION R2564 420 5

CITATION NO.

1, Maghleal Dhlm Numbar

5o T 2231

3, Sodhal Securlly Numbar

4. Addiess of Magitlerial Dhliicl Olfice

916 W.CYPRESS ST,, KENNETT, SO, PA 19348

7. Delandanl's Nj ﬁ%'yb Eh V’ r MW. t !

I I | L1
5, Driver's Numbar : 3, Stale
' " {CPA

(3 om Mamﬁmwpm-iﬁm) / el 4 i #’/ ”3 M;a /9510 ?

.|9. Race/Elhnkity 10, Sux i of Biith atuy 13, Casn hwnﬂdhy
(W) O White (A) O Asian M) O Male lMMIDWW) (R) D Resldent (0) O On-View Arrast
(8) D Black M) O Hlspnnlu ; (M Non-Resldant
() O Nalve American (U) O U (F) O Female . Uy O Unkaiow mém%) Chtallon/Summons
. |14 Juvenne 18, Patents Nol¥iyd 18. Pﬂw‘slhml 17, Dale 18 Time

3 vYes 3 Yes

19, Changs
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I:l Relall Thefl
Olhsr
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[0 Purchase, C plion, P
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|2I. Pa. Code
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X
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L7. ‘Conndentisl (nfoimalion Secilon

@l wmy mn the ueu sellorih in
OFFIGE W BADBE NUMBER *ORl NUMEEH
“4 Wl A0 ( PA0158500
44, Station Address
801 BU RROWS RUN RD., CHADDS FORD, PA 19317
45. Dilense Code 48. Property Recard No, 47. Bystsms Coda 40. [} 66. lncidant No.
N . O muthapod |3 Avension LoE
(5. yicyms tama .A— B2 Dale o] Bith (WM7DD /YY) | 63, Sox B4, Race/EhaRlly
85, Vicim's Address (smn-cty»smn-zpicé{) |} - 68, Phoas Numbar

Fﬁ.ﬁumuwsubpwnl Ul

DISTRICT COURT: (610) 44'4-6330

THI0A M

i

\-”f '! ’\,(J f \ H if l)jJL

¥ 1.":.
o

vl

-~ MWA

A//R2564420 5
R TG

@]

AOPC 407-85 (Rev. 04/2018)

MAGISTERIAL DISTRICT JlfilfGE




CERTIFICATION OF DISPOSITION

ADJUDICATION
(Circle Appropriate Code)

Non-appearance Paid Fine and Cost8 ..uuuu.ueereresasesrerersrnsarassssesvarnens
Found Not QUIY. v.curerseaveseivcavensvessevanssronnsonisrsssanarsssovasnonssssess

1T SIS WP

DI | ot vosoivevmssiiassumvsirserrannseinissssssassiEsBRR AT ATV Ko B
Accelerated Rehabllltative Disposition (ARD) v..viveiarsensnsaniosesssassearnrness 8
PIRRSANON RBNEON osviuvmsisanivassnsniiros iR e swsstssasonia s T

W -
/7

SENTENCE _
B s uvawsenevesassaavyionsuarsnssndvassresess vasvapnnensinon 500
Costs ...... e S ____iL
JOPIMTICAERIORAL oxguicunesvsisssonsninssssssghonss $ . 40.25
RIBBUILION 4 suuossdsssensasnsrsnsnnsnsssresassiossssonsysasnarses -
Dale of Adludlcallon ? / " 20.L :
Committed to

Number of Days
$__  PaidinFull

‘Instaliment Payments Allowed (Subjecl lo
Modlification by the Magisterial District Judge)

$ Installmenl
oo

,g.o ale Final Payment Must be Made
01.,

nd correct and | have affixed the seal of my office.

N
islerlal Districd JuMye

(S 3o

Magisievial Disiricl Numbas

The infofifi




- 10 the issuance of a wamant for your arrest. Your check or money order shall be mace |, .y« . —gtowind) Jlonibe NO MDJ-15-3-04 .
(DETACH HERE) e e R T R e M et

MAIL IN PLEA

| represent that | make this plea §o§=o_<.. voluntarily, and intelligently. (Failure to indicate a plea when forwarding an amount equal to the total due
specified above will result in a guilty plea being recorded.)

Docket No: MJ-15304-NT-0000228-2019  Citation No: R 2564420-5 Defendant: Aptive Environmental

1. 1 PLEAD NOT GUILTY . . R

—

2. |PLEAD GUILTY / % A %
OL/M“I\ (Signature)

If you are a.wna_mn and require a reasonable accommodation to gain access to the Magisterial District Court and its services,
please contact the Magisterial District Court at the above address or telephone number. We are unable to provide transportation.

MDJS 617" 1 - T =)
Printed: 08/26/2019 9:53:33AM D) -H. :

www.pacourts.uslanquage-rights
610-344-6170

>

m. m FREE INTERPRETER
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Magisterial District Judge 27-3-01

¢ Docket Num

Non-Traffic Docket

Commonwealth of Pennsylvania
V.
Aptive Environmental

Page 1of 1- |

R s T A O RO T
Judge Assigned: - Phillippe Melograne Issue Date:

OTN: File Date: 05/16/2022

Arresting Agency: Peters Township Police Dept Arrest Date:

Citation No.: R 3105918-4 ‘ Incident No.:

Disposition: _ Disposition Date: 5

County: Washington ) ; Township: Peters Township

Case Status: Inactive ’ .

[ STATUS INFORMATION!

Case Status P ocessing Status

Inactive 05/16/2022 waiting Plea - ;
R T R e RS PARTIC AN R R R e
Participant Type Participant Name '

Defendant Aptive Environmental

Arresting Officer ‘ ‘ Scarpone, David M.

D E I B 0 2\ M B R S C O UL R AT 3 I R T

S R C AR CES A AT R T

Grade Description ¢ Offense Dt.  Disposition
S Transient Merchant ' 05/03/2022

TR AT DA
- B
Ly 4

E T N D G E N TRNFORMATION D
Filed Date Entry - . Filer
06/13/2022 Certified Summons Accepted s Magisterial District Court 27-3-01 Aptive Environmental, Defendant

— . — — — — — — — — — S— — —  — — — — — — —— — — ety oy S, St ot e i, s Sy

i

SE FINANGIALINFORMATION 1 1 i

TN

i ze Ay

Case Balance: $27.00 Next Payment Amt:
-Last Payment Amt: Next Payment Due Date:
Non-Moneta
Assessment Amt Adjustment Amt Payment Amt Payment Amt Balance
Postage - Case $8.00 $0.00 $0.00 . $0.00 " $8.00.
Miscellaneous Issuances $19.00 $0.00 $0.00 $0.00 $19.00
MDJS 1200 ) T Pril‘ﬂed: 10/17/2022 9:26 am

Recent entries made in the court filing offices may not be immediately reflected on these docket sheets . Neither the courts of the Unified Judicial System of
the Commonwealth of Pennsylvania nor the Administrative Office of Pennsylvania Courts assumes any liability for inaccurate or delayed data , errors or
omissions on these docket sheets. Docket sheet information should not be used in place of a criminal history background check, which can only be
provided by the Pennsylvania State Police. Employers who do not comply with the provisions of the Criminal History Record Information Act (18 Pa.C.S.
Section 9101 et seq.) may be subject to civil liability as set forth in 18 Pa.C.S. Section 9183.



Maglsterlal Dlstrlct Judge 32-1-24

Docket Number: MJ 2124-NT-0000042—2022
Non-Traffic Docket

Commonwealth of Pennsylvania
V. i
Aptive Environmental

UGASE INFORMATION

Judge Assigned: Roberl M D‘Agostino Issue Date:

Page 1 of 1

Gt "’%“%?2

OTN: ) File Date: 06/21/2022

Arresting Agency: Marple Township Police Dept Arrest Date:

Citation No.: ~ R3170311-4 Incident No.:

Disposition: ; ' . Disggéigion Date:

Cdunjy: " Delaware Township: Marple Township

Case Status; Inactive :

e T SR e
Case Status Status Date Processing Statu :
Inactive 06/21/2022 Awaiting Plea
R S R R B R B E PARTIC P ANTS ¥

Eamclgam Tyg Participant Name

Defendant - . Aptive Environmental

Arresting Officer o Sexton, Patrick J.

ELapeh G Ry SR @ﬁg%“";,._;f;j}{:_"ij' G AT GE SR A O R T R R
gCharg ' Grade Description Offense Dt. Disposition
1 LO § 200 §§ 2 S -Soliciting without required registration 06/07/2022

e e - ) wam%*m’i T STRAY A T TRIRE
SRR, G KET ENTRY.INFORMATION T éﬁ EREEH
Filed Date Filer
07/15/2022 ) Maglstenal District Court 32-1-24 Aptive Environmental, Defendant

S AT T /] PSR SN

RO ERE ﬂh’,ﬂ.‘ASVEAFIEANGE@NFOBM&TIQ

Case Balance: $58.53 Next Payment Amt:
Last Payment Amt: Next Payment Due Date:
: Non-Monetary

Assessment Amt Adjustment Amt Payment Amt Payment Amt Balance
Postage - Case $7.03 $0.00 $0.00 $0.00 $7.03
Constable Education Training Act . $5.00 $0.00 $0.00 $0.00 $5.00
Server Fee $27.50 $0.00 $0.00 $0.00 $27.50
Miscellaneous Issuances © $19.00 $0.00 $0.00 $0.00 $19.00
MDJS 1200 o J : Printed: 10/17/2022 9:31 am

Recent entries made in the court filing offices may not be immediately reflected on these docket sheets . Neither the courts of the Unified Judicial System of
the Commonwealth of Pennsylvania nor the Administrative Office of Pennsylvania Courts assumes any liability for inaccurate or delayed data , errors or
omissions on these docket sheets. Docket sheet information should not be used in place of a criminal history background check, which can only be
provided by the Pennsylvania State Police. Employers who do not comply with the provisions of the Criminal Hlstory Record Information Act (18 Pa.C.S.
Section 9101 et seq.) may be subject to civil liability as set forth in 18 Pa.C.S. Section 9183.



Magisterial District Judge 32 1-27
S A R S R R

Docket Number MJ- 32127-NT-(')001'32L2022

"]

Non-Traffic Docket
Commonwealth of Pennsylvania .
' 2 )
Aptive Environmental
Page 1 of 2

__
l&ﬁ& e

A wmf B ;E‘ﬁfif* e ASEINE ORMATION R L S S R A RS
Judge Assigned: David H. Lang _ Issue Date:
- OTN: . : File Date: : 06/14/2022
resti ency: Marple Township Police Dept ) Arrest Date:
Citation No.: : R 3170312-5 g % Incident No.: 2200197245
Disposition: _ Disposition Date: 4
County: Delaware ' Township; Marple Township

Inactive
Y ~ PN VN LT

/1 STATUS!INFOF

Mu_ : ‘Sttus Date Processing Status
Inactive 06/14/2022 Awamng Plea
Participant Type g artici Name
Defendant Aptive Environmental
Arresting Officer Rush, Michael

T, s . T A T O S e
N SR X bt AL R “'ﬂ. R YA 14‘}-«% 2R oS R A s e 1 :Ji; &}6‘;' } 5
#C harg Grade Description . Offense Dt. Disposition
1 LO § 200 §§ 2 S Soliciting without required registration 06/09/2022

\

b %ﬁc_lgﬂ@gerﬁsx&lﬁ“ FORMATION,

S

3\ e REEL g
Filed Date Entry

07/07/2022 Certified Summons Accepted Magisterial District Court 32-1-27

07/05/2022  Summons lssued | Magisterial District Court 32-1-27  Aptive Environmental, Defendant

07/05/2022  Certified Summons Issued | Magisterial District Court 32127 Aptive Environmental, Defendant

06/14/2022  Summonslssued I Magisterial District Court 32-1-27  Aptive Environmental, Defendant

@147202? " First Cgs:sam—n;)n—s—l-ss;d _____ M a_gist_e;alasm_ct 5111_32—?——27 _____________

OoM420Z2 NonTwfioClation Fled  MageriDsGaut o227 .
MDJS 1200 ' Printed: 10/17/2022 9:34 am

Recent entries made in the court filing offices may not be immediately reflected on these docket sheets . Neither the courts of the Unified Judicial System of
the Commonwealth of Pennsylvania nor the Administrative Office of Pennsylvania Courts assumes any liability for inaccurate or delayed data , errors or
omissions on these docket sheets. Docket sheet information should not be used in place of a criminal history background check, which can only be
provided by the Pennsylvania State Police. Employers who do not comply with the provisions of the Criminal History Record Information Act (18 Pa.C.S.
Section 9101 et seq.) may be subject to civil liability as set forth in 18 Pa.C.S. Section 9183.




Maglsterlal District Judge 32-1-27

MJ‘\“ i _L;«,v i Y M)
A I DO CIKE T R R oA 5 »-
Docket Number MJ 32127—NT-0000132-2022

Non-Traffic Docket

Commonwealth of Pennsylvania
V.

Aptive Environmental
. Page 2 of 2

Case Balance: $58.69 Next Payment Amt:
Last Payment Amt: " Next Payment Due Date:
T Non-Monetary

Assessment Amt Adjustment Amt Payment Amt Payment Amt Balance
Postage - Case ' $0.58 $0.00 $0.00 $0.00 $0.58
Postage - Case ‘ $6.61 $0.00 $0.00 $0.00 $6.61
Server Fee - Unassigned Server $27.50 $0.00 $0.00 $0.00 $27.50
Constable Education Training Act $5.00 $0.00 $0.00 $0.00 $5.00
Miscellaneous Issuances $19.00 $0.00 $0.00 $0.00 $19.00

MDJS 1200 Page 2 of 2 Printed: 10/17/2022 9:34 am

Recent entries made in the court filing offices may not be immediately reflected on these docket sheets . Neither the courts of the Unified Judicial System of
the Commonwealth of Pennsylvania nor the Administrative Office of Pennsylvania Courts assumes any liability for inaccurate or delayed data , errors or
omissions on these docket sheets. Docket sheet information should not be used in place of a criminal history background check, which can only be
provided by the Pennsylvania State Police. Employers who do not comply with the provisions of the Criminal History Record Information Act (18 Pa.C.S.
Section 9101 et seq.) may be subject to civil liability as set forth in 18 Pa.C.S. Section 9183,



oy

SR B O
umber: MJ-27301-NT-0000264-2022

Non-Traffic Docket

3

Maglst

P—

ST

i ,.‘3’\"?;7“"1}0‘ i
‘J@i A

Commonwealth of Pennsylvania
V.-
Aptive Environmental

' Page 1 of 2

b ‘CASE INFORMATION G
Judge Assugned Issue Date:

OTN: , File Date: 06/21/2022

Arresting Agency: Peters ToWnship Police Dept Arrest Date;

Citation No.: R 3105977-0 Incident No.: 2022002510

Disposition: Disposition Date:

County: Washington Township: Peters Township

Case Status: Closed ;

_ STATUS INFORMATION

e

S

Case Status Status Déte a Processnng Status
Closed . 07/15/2022 Completed
07/15/2022 Case Balance Due
06/21/2022 Awaltlng Plea
Participant Type Participant Name
Defendant Aptive Environmental
Arresting Officer Merrick, Nicole L.

Offense Dt.  Disposition
06/18/2022

# Charae : Grade Description
1

LO §304 §§ 1 S Transient Merchant

"'Flled Date ' ‘
07/15/2022 Disposition Cancelled

MDJS 1200 Printed: 10/17/2022 9:05 am
Recent entries made in the court filing offices may not be immediately reflected on these docket sheets . Neither the courts of the Unified Judicial System of

the Commonwealth of Pennsylvania nor the Administrative Office of Pennsylvania Courts assumes any liability for inaccurate or delayed data , errors or

omissions on these docket sheets. Docket sheet information should not be used in place of a criminal history background check, which can only be

provided by the Pennsylvania State Police. Employers who do not comply with the provisions of the Criminal History Record Information Act (18 Pa.C.S.

Section 9101 et seq.) may be subject to civil liability as set forth in 18 Pa.C.S. Section 9183,



e 27-3-01

Y e e e st i e
5

Non-Traffic Docket

Commonwealth of Pennsylvania
V.
Aptive Environmental
Page 2 of 2

Case Balance: $8.00 Next Payment Amt:
Last Payment Amt: . Next Payment Due Date:
Non-Monetary
- Assessment Amt Adjustment Amt Payment Amt Payment Amt Balance
Postage - Case $8.00 $0.00 $0.00 $0.00 $8.00
MDJS 1200 Page 2 of 2 Printed: 10/17/2022 9:05 am

Recent entries made in the court filing offices may not be immediately reflected on these docket sheets . Neither the courts of the Unified Judicial System of
the Commonwealth of Pennsylvania nor the Administrative Office of Pennsylvania Courts assumes any liability for inaccurate or delayed data , errors or
omissions on these docket sheets. Docket sheet information should not be used in place of a criminal history background check, which can only be
provided by the Pennsylvania State Police. Employers who do not comply with the provisions of the Criminal History Record Information Act (18 Pa.C.S.
Section 9101 et seq.) may be subject to civil liability as set forth in 18 Pa.C.S. Section 9183.



Maglsterlal Dlstrlct Judge 27-3-01

s

Docket Number: MJ 27301 NT—0000265 2022
Non-Traffic Docket
Commonwealth of Pennsylvania ' '
V.
Aptive Environmental ”
Page 1 of 1

A R

Jugge Assidned: Phillippe Melograne Issue Date:

o ARAEIREA «.
»A@W" RREE R RS

OTN: File Date: 06/21/2022
rrestin ency:; Peters Township Police Dept Arrest Date:

Citation No.: ' R 3105979-2 Incident No.: ' 2022002502

Disposition: - ) . Disposition Date: '

County: . Washington - Township: Peters Township

' Case Status: _ Inactive

I‘JVTX") LTy

) SRS S S INFORMATION: /710
Case Sga]g Status Date Processmg Status

Inactive 7 06/21/2022 Awaiting Plea '

Participant Type Pammp_ant Name

Defendant Aptive Environmental

Arresting Officer Merrick, Nicole L.

U R e N S e T S B e :
# Charge Grade Description ; ’ Offense Dt. Disposition

f;

1LO§304§§1 S Transient Merchant . 06/17/2022

T IDOGKET ENTRYINFORMATION! 11 240
||§d Dage Entu Applies To

07/21/2022 Certified Summons Accepted ‘Maglstenal District Court 27-3-01 Aptive Environmental, Defendant

06/21/2022 Non-Traffic Citation Filed

PAgs 2 ¥ ACRR AR Rt e ¥ P s ST 7-,.{“?—.-7‘.
B S sif‘%ﬁtﬂm R
Case Balance: $19.00 Nexg Payment Amt:
Last Payment Amt: ' Next Payment Due Date: o
: Non-Monetary )

AssessmentAmt - Adjustment Amt Payment Amt Payment Amt Balance -
Miscellaneous Issuances -~ . $19.00 $0.00 $0.00 , $0.00 $19.00
MDJS 1200 : : , ¥ Printed: 10/17/2022 9:03 am

Recent entries made in the court filing offices may not be immediately reflected on these docket sheets . Neither the courts of the Unified Judicial System of
the Commonwealth of Pennsylvania nor the Administrative Office of Pennsylvania Courts assumes any liability for inaccurate or delayed data , errors or
omissions on these docket sheets. Docket sheet information should not be used in place of a criminal history background check, which can only be
provided by the Pennsylvania State Police. Employers who do not comply with the provisions of the Criminal History Record Information Act (18 Pa.C.S.
Section 9101 et seq.) may be subject to civil liability as set forth in 18 Pa.C.S. Section 9183.



g o\
o

"Docket Number: MJ-27301-NT-0000266-2022
Non-Traffic Docket

Commonwealth of Pennsylvania
V.
Aptive Environmental

7 GASE INEORATID

OTN: . ; File Date: 06/21/2022

Arresting Agency: Peters Township Police Dept ’ Arrest Date: ) -

Citation No.: : R 3105981-4 Incident No.: 2022002516

Disposition: _ . ) Disposition Date:

County: f Washington - ship: Peters Township

Case Status: Inactive . '

B R R ST AT ST RMATION S SR e s SR
Case Status Status Date ~ Processing Status ‘

Inactive 06/21/2022 Awaiting Plea - ¢ '

R R R e RS e A RTiCTPANTS A N R
Participant Type Participant Name - '

Defendant Aptive Environmental

Arresting Officer ' Merrick, Nicole L.

ARSI

Offense Dt.  Disposition

1LO§3048§1 S Transient Merchant 06/18/2022
AT PSRN SR R NI R T ST S S T B
0 DOCKET ENTRY INFORMATION. 1
Filer .

Magisterial District Court 27-3-01

T oASE FINANGIAL INFORMATION 7

BRI

Case Balance: $19.00 . Next Payment Amt:
Last Payment Amt: Next Payment Due Date: .
. Non-Monetary
Assessment Amt Adjustment Amt Payment Amt Payment Amt Balance
$19.00 " $0.00 $0.00 $0.00 $19.00

Miscellaneous Issuances

MDJS 1200 Printed: 10/17/2022 9:27 am

Recent entries made in the court filing offices may not be immediately reflected on these docket sheets . Neither the courts of the Unified Judicial System of
the Commonwealth of Pennsylvania nor the Administrative Office of Pennsylvania Courts assumes any liability. for inaccurate or delayed data , errors or
omissions on these docket sheets. Docket sheet information should not be used in place of a criminal history background check, which can only be
provided by the Pennsylvania State Police. Employers who do not comply with the provisions of the Criminal History Record Information Act (18 Pa.C.S.
Section 9101 et seq.) may be subject to civil liability as set forth in 18 Pa.C.S. Section 9183.




Magisterial District Judge 32-1-27
SRS e GRS

Docket Number MJ-321 27-NT-
Non-Trafflc Docket

Commonwealth of Pennsylvania
V.
Aptive Environmental

Page 1 of 2
G o A " (CASE INFORMATION

Judge Assigned: David H. Lan Issue Date: :
OTN: : File Date: 07/22/2022
Arresting Agency: ' Marple Township Police Dept Arrest Date:
Citation No.: - R3170315-1 Incident No.: 22001103
Disposition: Disposition Date: ‘
County: Delaware Township: Marple Township
Case Status: Inactive

: S ,.,‘ ,:3‘\;‘},“ o— = -,., "be@iﬁ?éﬁﬁg’ﬁ‘o‘h -

.Case Sfagus l Status Date Processmg Status
Inactlve 07/22/2022 Awalting Plea

T8 7 T3 PR ‘T— {'L‘Jﬂl’l.‘: Jr
B : ) T CASE PARTICIPANTS!
Participant Type Participant Name
Defendant Aptive Environmental

Arresting Officer Engelman, Kyle P.

R % wc*,«xs .«
""“\h“l’ T, -Al . 4

# Charg Description Offense Dt Disposition

1LO§200§§2 S) Soliciting without required registration 07/16/2022
D VENTRYINEORMATION ST R D
Filed Date Agglles To
08/12/2022 Certified Summons Accepted Magisterial District Court 32-1-27 Aptive Environmental, Defendant
08/09/2022  Summons lssied | Magisterial District Court 322-1-27  Aptive Environmental, Defendant
08/09/2022  Certified Summons lssued | Magisterial District Court 32-127  Aptive Environmental, Defendant -
07/22/2022  Summons lssued | Magisterial District Court 32-1-27 _ Aptive Environmental, Defendant
ﬁZZEOZ—Z— —Flg Cgsamﬁ)n;ssad _____ M a_glste_riaﬁstri_ct Court 32 1_-27~ o Tptnv—e E;\Zrm—men_t—alﬁefe?ia—rg S
o720 NenTaffcCiatonFled Mgt DiiCoutipizr
MDJS 1200 - Printed: 10/17/2022 9:29 am

Recent entries made in the court filing offices may not be immediately reflected on these docket sheets . Neither the courts of the Unified Judicial System of
the Commonwealth of Pennsylvania nor the Administrative Office of Pennsylvania Courts assumes any liability for inaccurate or delayed data , errors or
omissions on these docket sheets. Docket sheet information should not be used in place of a criminal history background check, which can only be
provided by the Pennsylvania State Police. Employers who do not comply with the provisions of the Criminal History Record Information Act (18 Pa:C.S.
Section 9101 et seq.) may be subject to pivil liability as set forth in 18 Pa.C.S. Section 9183,



Non-Traffic Docket

Commonwealth of Pennsylvania
V.

Aptive Environmental
Page 2 of 2

Case Balance: $59.13 Next Payment Amt:

Last Payment Amt: Next Payment Due Date:
: ' Non-Monetary

Assessment Amt Adjustment Amt Payment Amt Payment Amt Balance
Postage - Case $0.60 $0.00 , $0.00 $0.00 $0.60
Postage - Case $7.03 $0.00 .$0.00 $0.00 $7.03
Server Fee - Unassigned Server $27.50 $0.00 $0.00 $0.00 $27.50
Constable Education Training Act $5.00 $0.00 $0.00 $0.00 $5.00
Miscellaneous Issuances $19.00 $0.00 $0.00 $0.00 $19.00

MDJS 1200 Page 2 of 2 Printed: 10/17/2022 9:29 am

Recent entries made in the court filing offices may not be immediately reflected on these docket sheets . Neither the courts of the Unified Judicial System of
the Commonwealth of Pennsylvania nor the Administrative Office of Pennsylvania Courts assumes any liability for inaccurate or delayed data , errors or
omissions on these docket sheets. Docket sheet information should not be used in place of a criminal history background check, which can only be
provided by the Pennsylvania State Police. Employers who do not comply with the provisions of the Criminal History Record Information Act (18 Pa.C.S.
Section 9101 et seq.) may be subject to civil liability as set forth in 18 Pa.C.S. Section 9183.
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DocuSign Envelope ID: 833A330B-8EDA-4471-A816-0EE071EAB113 1150 Glenlivet Dr Ste B-28, Allentown, PA, 18106

8015622847
customersupport@goaptive.com
Lic. #gy12946

07 / 11 / 2022

Service Agreement T

This Service Agreement ("Agreement’) is made and entered inlo this 09 dayof 2 ul 2022 by and Aplive |, LLC ("Aptive,” "we," “us,”
_or*our*) and

CUSTOMER INFORMATION BILLING INFORMATION

[r5 ey

CUSTOMER NAME BILLING NAME (if different)

STREET ADDRESS STREET ADDRESS OR P.O,BOX

e

CITY, STATE, 2IP CODE CITY,STATE, ZIP CODE

PRIN, ONE NUMBER ADDITIONAL PHONE NUMBER PAYMENT METHOD - LAST 4 DIGITS

ENAIL ADDRESS (REQUIRED) el

We will provide the pest control treatments and services (“Treatments") described herein according to the schedule set forth in this Agreement.

1.INITIAL TERM AND CANCELLATION. THE INITIALTERM OF THISAGREEMENT IS _eighteen  (18) MONTHS.THE
INITIAL TERM STARTS ON THE DAY THIS AGREEMENT IS § D. AFTER THE INITIAL TERM, THIS AGREEMENT
WILL AUTOMATICALLY CONTINUE MONTH-TO-MONTH. EIT PARTY MAY CANCEL THIS AGREEMENT UPON AT
LEAST THIRTY (30) DAYS' PRIOR WRITTEN NOTICE. INITIAL

18.1 IF YOU RECEIVED A DISCOUNT FROM STANDARD INITIAL TREATMENT FEE

OF $399.00, THEN IF YO NCEL THIS AGREEMENT AFTER THE EXPIRATION OF YOUR RIGHT OF
RESCISSION, BUT BEFOR END OF THE INITIAL TERM, YOU AGREE TO PAY APTIVE THE LESSER OF (A)

$199.00, or (B) THE AMOUN HE DISCOUNT YOU WERE GIVEN. INITIAL __

Ds
18.2 THE FIRST STANDARD TREATMENT WILL BE PERFORMED WITHIN 20 TO 60
DAYS AFTER THE | I‘*m TREATMENT. INITIAL

DS
183 AF
TER THE FIRST STANDARD TREATMENT, EACH STANDARD TREATMENT WILL BE PQ‘FORMED EVERY30
TO 100DAYS, ACCORDING TO THE SERVICE PLAN YOU SELECTED BELOW. INITIAL

2, TREATMENTS AND PRICE

Standard Treatment: Ants, Centipedes, Cockroaches (American, Brown Banded, Oriental and/or Smokey Brown only), Crickets, Earwigs, Fleas, Tick,
Millipedes, Pill Bugs, Silverfi  Spiders, Rodents (Indoor), and/or Wasps.

INITIAL TREATMENT (DUE TODAY) STANDARD TREATMENT

D aptivepro
EVEIY OUTUWOAYE  pantryPests Initial Treatment Discount -$300.00|specialty Pests §0.00
* | Rodents (Outdoor) Speclalty Pests $0.00 |German Cockroaches $0.00
uptlvepro+ Scorplons Gemman Cockroaches $0.00 |SubTotal $139.00
May-Oct: Slug, Snailsand Aphids Additional Services SUL0U | Tax $8.3
Every 30-60 days Sub Total $99.00
Nov-April: German Cockroaches Tax $2 PerStandardTreatmentTotal  § 147.34
Every 60-100days [ Nothing But Nets Donation %94 .
foutal T eal s104. Monthly Payment $ ’
Aptive does not treat for mosquitoes, bees, wildlife, termites,

or any wood destroying insects.

Except for Specialty Pest trealments that require treatment of the interior of the home, Aptive will only treat the interior of the home, if requested, for specific
pest infestations at the time of the Initial Treatment. (See § 9 below for details). Continued pest activity following scheduled treatments may occur, and
additional re-treatments may be r y. If you would like inside or additional outside treatments, Aptive will retum between scheduled treatments at no

additional charge. (See § 8 below for details.)

3. PAYMENT TERMS; FEE INCREASE. The fee for each Treatment is due at the time each Treatment is performed. If you have selected Aptive's Monthly
Payment option, your first Monthly Payment will be due on the first day of the month after the Initial Treatment in the amount set forth above, and then
on the first day of each month until the total of all Standard Treatments have been paid in full. There is no financing charge or cost of credit (0% APR)
associated with this Agreement. IF YOU FAIL TO MAKE ANY PAYMENT WHEN DUE, WE MAY, BY GIVING YOU WRITTEN NOTICE, DISCONTINUE
FUTURE SERVICES, TERMINATE THIS AGREEMENT, AND RECOVER ALL DAMAGES. You agree that, after the Initial Term, Aptive may, after sending
you written notice and your right to cancel, increase the Standard Treatment fee. (See § 6 below for details.)

3.1 EASYPAY; ELECTRONIC PAYMENT AUTHORIZATION. You authorize Aptive or its assignee(s) to make electronic fund transfers from your bank
account or charges to your credit or debit card account identified above (“Electronic Payment®) in the amount of the services fees or monthly payments as
set forth above, plus any apphcable taxes, and including any past due amounts, any amounts that may accumulate in arrears according to this Agreement,
ori d fees. Elect pay will occur on or about the trealment date. You may cancel this authorization by calling (844) 573-7111, or wriling to
5132 North 300 West, Suite 150, Provo, UT 84604 and/or customersupport@goaptive.com. (See § 7 below for detalils).

4. COPY OF AGREEMENT; NOTICES OVF CANCELLATION. You have requested that Aptive send you a copy of this Agreement and two (2) copies of
the Notloe of Cancellallon to the email address that you provided,

5. You, the buyer, may cancel this transaction at any time prior to midnight of the third business day after the
date of this transaction. See the Notice of Cancellation form provided with this Agreement for an explanation of

this right. -
My right to cancel has been orally explained to me. INITIAL Kb
| 7/3/2022 __Nathan Kay
LICENSES (IF REQUIRED)

DATE REPRESENTATIVES NAME (PLEASEPRINT)

NAME
7/9/2022 /S/ Nathan Kay 7/9/2022
SIGNA DATE REPRESENTATIVES SIGNATURE DATE
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6. LATE FEES; INCREASE FEE. WE MAY IMPOSE A LATE CHARGE ON ALL
PAYMENTS MORE THAN TEN (10) DAYS PAST DUE IN THE MAXIMUM AMOUNT
PERMITTED BY LAW.A FINANCE CHARGE OF TWO PERCENT (2%) PER MONTH
(24% PER YEAR) WILL BE CHARGED ON AMOUNTS THAT ARE MORE THAN
FIFTEEN (15) DAYS PAST DUEANDASERVICE FEE OF $25.00 ONALL RETURNED
CHECKS. NO TREATMENTS WILL BE RENDERED ON ACCOUNTS MORE THAN
THIRTY (30) DAYS PAST DUE. ACCOUNTS THAT ARE NINETY (80) DAYS OR
MORE PAST DUE ARE SUBJECT TO CANCELLATION, YOU MAY PAY OFF THE
FULL UNPAID BALANCE DUE UNDER THIS AGREEMENT AT ANY TIME, AND IN
SO DOING YOU SHALL BE ENTITLED TO A FULL REBATE OF ANY UNEARNED
FINANCE OR INSURANCE CHARGES. YOU AGREE THAT, AFTER THE INITIAL
TERM; APTIVE MAY INCREASE THE STANDARD TREATMENT FEE UP TO 10%
SUBJECT TOYOUR RIGHT TO CANCEL ONATHIRTY (30) DAY WRITTEN NOTICE.

7. EASY PAY; ELECTRONIC PAYMENT AUTHORIZATION. Aptive may reatlempt
falled Electronic Payments up to three (3) more times ovar the nextten (10) business
days from lhe falled Electronic Payment. Please Include your name, address, phona
number, and Aptive inany writter 1ce. Your

will become el’fecﬂva within three (3) business days nner receipt by Aptive and, I you
wantt | before an El. ic Pay you mustnotify Aptive atleastthree (3)
business days before the Electronic Payment date. Aptiva reserves the right to ferminate
mls authorization for any reason with written nolice to you. Any charges assessed by
afi Jal Instilution due to funds or |i or any El 1

the same statutes of limitation and privileges that a court would apply. The arbitrator
may award any dnmnnu or other rellef or remediss that would lpply under applicable
law to an individual action brought in court, induding, without limil punitive
damngos (whlch shall be qovemod by lho comlnutlonnl ahndardl ompluyod by l.he
yr ..«.‘ favorof

uoldnq rellef -nd only to the extent necessary fo pm\ﬁdo rollef warranted by

that party’s individual claim), The arbitrator will have the authority to award fees and
cosls of attomeys, wﬁneues and nxpom lo the extent permitted by the agresment, the
s rules or appli law. Any hearing that you nnend

will take place at a location to your resid

IF A CLAIM IS ARBITRATED, YOU AND APTIVE WAIVE ANY RIGHT TO A COURT
OR JURY TRIAL. YOU AND APTIVE ALSO WAIVE THE RIGHT TO PARTICIPATE

“IN A CLASS ACTION, PRIVATE ATTORNEY GENERAL ACTION OR OTHER

REPRESENTATIVE ACTION IN COURT OR IN ARBITRATION, EITHER AS A CLASS
REPRESENTATIVE OR CLASS MEMBER OR TO JOIN OR CONSOLIDATE CLAIMS
WITH CLAIMS OR ANY OTHER PERSONS (THE “CLASS ACTION WAIVER"). NO
ARBITRATOR SHALL HAVE AUTHORITY TO CONDUCT ANY ARBITRATION IN
VIOLATION OF THIS PROVISION OR TO ISSUE ANY RELIEF THAT APPLIES TO
ANY PERSON OR ENTITY OTHER THAN YOU AND/OR APTIVE INDIVIDUALLY.

The AAA ch gesfeesto an proceeding and the arbitrator also
ehamu fees. These arbliralion costs will be pald by you and Ap(lvc in accordance wlth

Fund Transfer fees charged by your financlal institution, are your ibility. You
agree lo Immediately notify Aptive, using a contact method ubove of changes to your

payment information. Your liabifity for d El Pay

ficable AAA rules. Wewill always pay anyfees or
1o pay by IIW or the arbliration administrator’s rules or lhal we are required to pny for

determined by how quickly you report them; therefore, you also sgree to |
nomy your financialinstitution and Aplive, using a contact method above, if you suspect
d Electronic Pay Tothe fullest extent permitted by applicablo
I-w, you relense Apuve md its mslgnne(s) frvm any and all liability as a result of any
any You

ngm to Indamn"y defend, and hold harmless Aplive and its assignee(s), and thelr
agents, and assigns, from and against all

clalms asaresult olyourvlol-hon ofor failure to comply with this authorization. If you
elect to receive a paper Involce (rather than making an Electronic Payment) or If we do
not receive your Eleclronic Payment for any reason, we will send you a paper invoice,
and you agree thal an additional processing fee of $5 shall apply to each paper invoice
sorendered. ¢

8. RESERVICES. Pest probl bet may occur.
If, between regular lrealments, you have a problem with pests being treated under
this Agresment, Aptive will return to treat the problem area again at no additional cost.
Some pesis may require several trealments fo gain conlrol. Aptive cannot guarantee
ageinst rednfestation of pests or the complete eimination of any pests. The rosuns of

is largely  this arbit ision to be enforced. Either party has the right to require a panel of
diately three (3) but In the ab of the parties’ sgreement, the requesting party
shallb. ponsible for th tofthe additional arbi Eitherpartymayrequestat

any time prior to the hearing that the award be accompanled by a reasoned oplnion, The
award rendered by the arbitrator(s) shall be final and binding on all parties, exceptthata
party may within 30 days of the original award reques! an appeal to an appeal tribunal,
conslituted In the same number and by the same process as the Initial arbitrator(s). The
ppealing party shall be resp le for the filing fee and other arbitration fees and costs
subject to award by the appeal tribunal under applicable law. The appeal tribunal shall
review all questions of law and fact under a clearly eroneous standard, The award of the
appeal tribunal shall be final and binding, except for any appeal right under the Federal
Act (‘FAA"), Jud may be entered on the award in any court having
Jurisdiction thereof. No arbitration award involving the parties will have any preclusive
effect as to Issues or claims In any dispute involving anyone who is not a party to the

nor will an award In prior disputes Involving other paries have
preclusive effectin an b lh.plnieswlhls arbllmion provision. This
Is made toa

andshall begavemcd bythe FAA. Bef youandAptive
unm (o ry In good faith to settle any cumovamy or claim by at least four (4) hours of
d under the AAA commercial mediation rules with Aptive agreeing

our services are relative lo and dependent upon your asto h §
sanitation, mainteriance, removal of standing water, and accessiblity of areas to be
treated. You agree to cooperate with Aplive as y to facilitate trealment and

1o pay the costs of the mediation.

For purp of this arbitration p , the terms “we,” *us,” "our" and "Aptive”

control, Aptive does not remove standing walter from your prop Our tr

llectively mean Aptive Environmental, LLC, and its affiliates, officers, directors,

do not include control or p ion of , NOT any other wood-d i
organism, mosquitoes, bus. wildlife, or other put: not specifically ldunmlud In
this A Virtually all pesticides have some odor that may be present for a short
time aner application. If you or any member of your household is sensitive to odors or
chemicals, you should consult a physician prior to any

employees, agents, successors and assigns, and any third party providing any product

“orservice related to this Agreement that you bring a claim against at the same lime you

bring a clalm agalnst Aptive.

Thls arbitration provision shall survive the i of this Agl and any
plcy to the extent ! with y law. In the event of

9. ACCESSIBILITY. The Standard Trealment charge is for only,
unless specialty pests are included In the Standard Treatment. Interior trealments are
available upon request. You agree to ensure thal pels are secured, and that gates are
unlocked for service, and expressly authorize us to access your pmpeﬂy fo perform the

a conflict or Inconsistency between this lrbi!mlion provnslon, on the one hand, and
the applicable arbitration rules or the other provisions of this Agreement, on the other
hand, this arbitration provision shall govern. If any portion of this lrbllmtlon provision
isd dinvalid or I( , it shall not the ions of this

underthis Agi Ifthe p are not ible for onthe
day of the service, Aptlva will only treat lhose areas thal are accessible and will charge
the full applicable freatment fee under this Agreement. You may request that Aplive
relum fo service unlrealed areas al no additional charge before your next Standard
Trealment, but Aptive is under no obligation to do so.

10. WASPTREATMENT. Wasp isforvi ly (upto25feet
above ground). Wasp treatment does nat Include wasps nests inside walls, soffits, or

any Intemal spaces, and does not include removal of hives or colonies.

11, LIMITATION OF LIABILITY; LIMITED WARRANTY. IN ADDITION TO ANY OTHER
LIMITATION OF LIABILITY AT LAW OR IN THIS AGREEMENT, AND EXCEPT AS
OTHERWISE PROHIBITED BY LAW, APTIVE DISCLAIMS ANY LIABILUTY FOR
INDIRECT, GENERAL, INCIDENTAL, CONSEQUENTIAL, EXEMPLARY, PUNITIVE,
OR OTHER SIMILAR DAMAGES. YOU EXPRESSLY WAIVE AND RELEASE APTIVE
FROM ANY LIABILTY FOR ANY CLAIM REGARDLESS OF LEGAL THEORY ON
WHICH THE CLAIM IS BASED, FOR PROPERTY DAMAGE OR PERSONAL INJURY,
INCLUDING STINGS, BITES, ALLERGIES, OR ILLNESSES, MEDICAL COSTS,
OR ANY DAMAGE TO THE STRUCTURE OR CONTENTS CAUSED BY WOOD
DESTROYING ORGANISMS, ANTS, SPIDERS, TICKS, FLEAS, WASPS, BEES, OR
ANY PEST, OR FROMANY TREATMENT PERFORMED ON YOUR PROPERTY. YOU
FURTHER WAIVE ANY. CLAIM FOR DAMAGE OR INJURY, REGARDLESS OF THE
LEGAL THEORY ON WHICH THE CLAIM IS BASED, UNLESS MADE IN WRITING
WITHIN ONE (1) YEAR OF THE DATE THAT THE CLAIM AROSE. YOU AGREE THAT
IN NO EVENT WILLAPTIVE BE LIABLE TO YOU ORANYONE CLAIMING THROUGH
YOU FOR ANY DAMAGES, INCLUDING CONSEQUENTIAL DAMAGES OR LOSS
OF USE OF PROPERTY. WHERE PERMITTED BY LAW, APTIVE DISCLAIMS
ANY [IMPLIED WARRANTIES INCLUDING THE IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR PURPOSE. APTIVE DOES NOT WARRANT
THAT PESTS WILL NOT RETURN SUBSEQUENT TO ANY TREATMENT.

12. ARBITRATION. READ THIS ARBITRATION PROVISION CAREFULLY. IT
AFFECTS YOUR LEGAL RIGHTS IF THERE IS A DISPUTE. Unless you refect this
arbitration provision In the manner specified below, any conlroversy, dispute or claim
between you and the Aptive arising out of or relating to this Agreement, or the services

arbilration provision, exceptihat: (A) ifthe class action waiver is limited, vnided or found
then this provision (except for this sentence) shall be null
and void with respect to such proceeding, subject to the right to appeal the fimitation or
invaidation of the class action waiver. The parties acknowledge and agree that under
no circumstances will a class aclion be arbitraled; and (B) if & claim Is brought seeking
public injunclive relief and a courl that the rictions in the class aclion
walver or elsewhere in this ision prohibiting the arbitrator from awarding
refief on behalf of third parties are unenforceable with respect to such clalm (and that
determination becomes final after all appeals have been exhausted), the claim for public
tive reliel will be d in court and any individual claims seeking monetary
relief vl be arbitrated. In such a case the parties will request that the court stay the
claim for public injunctive relief until the award o refief
has been entered In court. In no event will a claim for public injunctive refief be arbitrated.

IF YOU DO NOT WANT THIS ARBITRATION PROVISION TO APPLY, YOU
MAY REJECT IT BY MAILING A SIGNED REJECTION NOTICE TO APTIVE
ENVIRONMENTAL, LLC, ATTN: ARBITRATION OPT OUT, 5132 N 300 W #1850,
PROVO, UT 84604 WITHIN THIRTY (30) CALENDAR DAYS AFTER THE DATE
OF THISAGREEMENT.ANY REJECTION NOTICEMUSTINCLUDE YOURNAME,
ADDRESS, EMAIL ADDRESS AND TELEPHONE NUMBER AND STATE THAT YOU
REJECT THE ARBITRATION PROVISION. IF YOU REJECT THIS ARBITRATION
PROVISION, THAT WILL NOT AFFECT ANY OTHER PROVISION OF THE
AGREEMENT,

13. EMAIL AND PHONE NUMBER NOTIFICATIONS; TELEPHONE CALLS
RECORDING; PRIVACY POLICY. You requesl that Aptive sends you nolificalions via
emall, lext message, and/or phone call using the cell phone number, land line number,
and/or emails that you provided to Aptive, to (i) provide you with any required notices
regarding pesticides applied to youl property, (1) schedule and/or confirm servloe uma
and dates, and/or (iil) to with you g your
without jon, fo collect or past due that you owe to Aptlve)
You oonsem and agree lo Apﬂva @) wusing information sbout you and your location
) & offer you new products or services,
enforce the terms of this Mreement. prevent fraud and respond to regulatory and legal
and (i) using and sharing anonymized or de-identified information about

performed by Aptive under this Agreement or any other or the
between you and Aptive resulting from any of the foregoing, Inciuding tert, contract,
equitable and s!alutory clnlmn and any claims for personal or bodily injury or damage

torealorp dless of whether the y or claim arose before
or after ow execulkm, hns{er or of this A shall be seltled by
blndlng 2 g the scopa and enforceability of this

provi shnll be d by a courl, not an arb Also, individua! ~ calls b

you or your use of our products or services with third parties. You agree that we may
contact you by feleph luding cell phones) imile, email or other Internet
facilities, with respsct 1o the products and urvlcos we provide under this Agreement,
and new offerings of producls or services we may make available in the fulure. You

agree that Aptive and others acting on our behalf may monitor and or record telephone
you and us regarding this Agréemenl. You have read, understand, and

small claims court actions are not subject fo this arbilration provision as long as they
remain In that court.:

and

Arbitrati

Unless the pamos lovee herwise, the shall be
. A

agree with the terms of Aplive’s Privacy Policy as set forth on Apﬂvu websile wwaw.
goaplve.com, which Policy may be changed from time to time,

14. ENTIRE AGREEMENT. The entire and only agreement between you and Aptive
is ined in this Agi and repl; any other oral or written understanding

by the A iation ("AAA") under ils C Rules,
if applicable, otherwise under its commercial arbilration rules. These rules are found at
vavw.adr.org. If the AAA cannot serve and you and Aplive cannot agree on a substilute,
a court with Jurisdiction will select the arbitrator. The arbitralor shall follow the applicable
substantive law, Including the terms and conditions of this Agreement, and shall apply

or agreements, This Agreement may only be changed by mutual written agreement
between you and Aplive. If a cour or tribunal finds any provision of this Agreement to
be invalid or lllegal, the of this Ag t shall remain in force.

GEN-050322
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NOTICE OF CANCELLATION

07 / 09 / 2022 ' 07 / 09 / 2022
DATE DATE OF TRANSACTION

You may CANCEL this transaction, without any Penalty or Obligation, within THREE BUSINESS DAYS from the above
date.

If you cancel, any property traded in, any payments made by you under the contract or sale, and any negotiable
instrument executed by you will be returned within. TEN BUSINESS DAYS following receipt by the seller of your
cancellation notice, and any security interest arising out of the transaction will be cancelled. If you cancel, you
must make available to the seller at your residence, in substantially as good condition as when received, any goods
delivered to you under this contract or sale, or you may, if you wish, comply with the instructions of the seller
regarding the return shipment of the goods at the seller’s expense and risk. If you do make the goods available to the
seller and the seller does not pick them up within 20 days of the date of your Notice of Cancellation, you may retain
or dispose of the goods without any further obligation. If you fail to make the goods available to the seller, or if you
agree to return the goods to the seller and fail to do so, then you remain liable for performance of all obligations under

the contract.

To cancel this transaction, mail or deliver a signed and dated copy of this Cancellation Notice or any other written
notice, or send a telegram, to Aptive Environmental, LLC, at 5132 North 300 West Sunte 150, Provo, UT 84604, or via

email at noc@goaptive.com NOT LATER THAN MIDNIGHT OF 07 / 13 (

I HEREBY CANCEL THIS TRANSACTION.

BUYER’S SIGNATURE DATE

NOTICE OF CANCELLATION

07 / 09 / 2022 . 07 / 09 / 2022
DATE - DATE OF TRANSACTION

You may CANCEL this transaction, without any Penalty or Obligation, within THREE BUSINESS DAYS from the above
date.

If you cancel, any property traded in, any payments made by you under the contract or sale, and any negotiable
instrument executed by you will be returned within TEN BUSINESS DAYS following receipt by the seller of your
cancellation notice, and any security interest arising out of the transaction will be cancelled. If you cancel, you
must make available to the seller at your residence, in substantially as good condition as when received, any goods
delivered to you under this contract or sale, or you may, if you wish, comply with the instructions of the seller
regarding the return shipment of the goods at the seller's expense and risk. If you do make the goods available to the
seller and the seller does not pick them up within 20 days of the date of your Notice of Cancellation, you may retain
or dispose of the goods without any further obligation. If you fail to make the goods available to the seller, or if you
agree to return the goods to the seller and fail to do so, then you remain liable for performance of all obligations under

the contract.

To cancel this transaction, mail or deliver a signed and dated copy of this Cancellation Notice or any other written
notice, or send a telegram, to Aptive Environmental, LLC, at 5132 North 300 West, Suite 150, Provo, UT 84604, or via

email at noc@goaptive.com NOT LATER THAN MIDNIGHT OF 07 / 13 / 2022

| HEREBY CANCEL THIS TRANSACTION.

BUYER’S SIGNATURE DATE

GEN-050322



M

Notice of cancellation
4 messages

Sun, Jul 10, 2022 at 5:29 PM
To: noc@goaptive.com

Aptive Environmental <support@goaptive.zendesk.com> Mon, Jul 18,2022 at 11:11 AM
Reply-to: Aptive Environmental <support+id265341@goaptive.zendesk.com>

Your request (265341) has been updated. To add additional comments, reply to this email.

Viviana Padilla Haro (Aptive Environmental)
Jul 18,2022, 09:11 MDT

Greetings i

Vivian here! Thank you for contacting Aptive, | am happy to help! | apologize for the delayed response; we are

experiencing a high volume of email correspondence, due to the busy season, which has unfortunately reduced our
response time. Thank you for being patient with us while we catch up. Unfortunately, we are unable to proceed with
the request, your account remains active. Please send us the cancellation request from the account holder with the

email we have on file to further assist!

If you have any questions or concerns, feel free to give our office a call at (801) 562-2847 or simply reply to this email.
We appreciate you for being a part of Aptive! | hope that you have a wonderful rest of your day and take care.

Sincerely,

Vivian P

Customer Loyalty Specialist

Aptive Environmental, LLC

To View Aptive Licensing Information Click HERE

Jul 10, 2022, 15:30 MDT
[No content]

Attachment(s)
Contract.pdf



This email is a service from Aptive Environmental.

—q Mon, Jul 18,2022 at 3:17 PM
To: Aptive Environmental <support+id265341@goaptive.zendesk.com>

No, | will not. You have the cancellation document with a signature. That sufficient.

| will be reporting Aptive to the Pennsylvania State Attorney General and my township for your "business" tactics. This is

ridiculous.
[Quoted text hidden]

Aptive Environmental <support@goaptive.zendesk.com> Mon, Jul 18, 2022 at 3:31 PM
Reply-to: Aptive Environmental <support+id265341@goaptive.zendesk.com>
To:

Your request (265341) has been updated. To add additional comments, reply to this email.

Asia Foster (Aptive Environmental)
Jul 18,2022, 13:31 MDT

i

I'm sorry you've had issues with our services. | want to make sure you're taken care of properly, so | have sent your
information to a manager for further assistance and review. They will be reaching out to you soon.

To add additional comments, please replybto this email.

Sincerely,
Asia

To View Aptive Licensing Information Click HERE

Jul 18, 2022, 13:17 MDT

No, | will not. You have the cancellation document with a signature. That sufficient.

| will be reporting Aptive to the Pennsylvania State Attorney General and my township for your "business" tactics. This
is ridiculous.




Viviana Padilla Haro (Aptive Environmental)
Jul 18,2022, 09:11 MDT

Greetings [l

Vivian here!l Thank you for contacting Aptive, | am happy to help! | apologize for the delayed response; we are

experiencing a high volume of email correspondence, due to the busy.season, which has unfortunately reduced our
response time. Thank you for being patient with us while we catch up. Unfortunately, we are unable to proceed with
the request, your account remains active. Please send us the cancellation request from the account holder with the

email we have on file to further assist!

If you have any questions or concerns, feel free to give our office a call at (801) 562-2847 or simply reply to this email.
We appreciate you for being a part of Apti\}e! | hope that you have a wonderful rest of your day and take care.

Sincerely,
Vivian P.
- Customer Ldyalty Specialist
Aptive Environmental, LLC
To View Aptive Licensing Information Click HERE

[

Jul 10,2022, 15:30 MDT
[No content]
Attachment(s)

Contract.pdf

[Quoted text hidden]



Exhibit L



Cancel Contract

To:  noc@goaptive.com

Date: Thursday, May 12, 2022, 03:28 PM EDT

Good Afternoon,

Please see the contract attached below, we would like to cancel the service.

Thank you,
Contract.pdf
371.6kB



aptive

Legal Department 5132 N300 W
legal@goaptive.com Suite 150
Provo, Utah 84604
O: (801) 852-8644
F: (801) 341-0204
June 24, 2022
Via electronic mail:
Jfalman@attorneygeneral.gov
Frances Alman

COMMONWEALTH OF PENNSYLVANIA
OFFICE OF ATTORNEY GENERAL
BUREAU OF CONSUMER PROTECTION
1600 Arch Street, Suite 300

Philadelphia, PA 19103

RE:
BCP-22-05-016087

Dear Ms. Alman:

I’m in receipt of your letter of June 22, 2022 regarding_’s complaint against
Aptive Environmental, LLC. (“Aptive”). I appreciate the opportunity to respond.

alleges in her complaint that the Service Agreement she entered into with Aptive
could be cancelled without penalty within three business days and that she requested cancellation via
email on the third day. She further alleges that Aptive did not cancel her account as requested but instead
Aptive provided an unauthorized service in June 2022 and charged an additional $210.94. She requests
cancellation of the Service Agreement and a refund of all money paid.

Aptive regrets that this was -’s experience as this is not representative of the service
that Aptive provides to its thousands of customers across the country. Aptive’s records conﬁrm.

s statement that she emailed a cancellation notice to Aptive within three business days of
entering into the Service Agreement. As such, her account should have been closed and any balance paid
on her account should have been returned to her. I apologize for the delay. There was some internal
confusion as to when- ’s email was sent to Aptive. This letter shall confirm '8
Service Agreement is cancelled, no additional services will be provided by Aptive, and all monies paid
to date have been refunded in full. She has no further obligation to Aptive.

Atlanta Lic 100312  Austin Lic 733039 Baltimore Lic 31594 Bay Area Lic BR5561 Chicago Lic 051-079445 Cincinnati Lic 105758 Cleveland Lic 105824 Columbus Lic 105757 Dallas Lic 733043
D.C.Lic 13611 Denver Lic 16053 Detroit Lic 990074 Edison Lic 91236B  Ft. Lauderdale Lic JB243655 Ft. Worth Lic 806564 Lic 733041 Indi lis Lic 262237 Kansas City Lic 7291
Las Vegas Lic 6988 LongIsland Lic 17174 Los Angeles Lic BR5559 Milwaukee Lic 93-023477-019660 Minneapolis Lic 20171665 Nashville Lic 82320 No. Jersey Lic 91363B  Orange County Lic BR5558
Philadelphia Lic BU12946  Phoenix Lic 9521  Pittsburgh Lic BU12996 Portland Lic AG-L1040231CPO  Raleigh Lic 1953586 Sacramento Lic PR8062 Salt Lake Lic 4000-2022 San Antonio Lic 733040
San Diego Lic BRSS60 Seattle Lic 93512 So. Houston Lic 806563  St. Louis Lic C21122 Tampa Lic JB284731 White Plains Lic 17219




Should you have any additional questions or concerns, please do not hesitate to contact me via

email at angela.woodard@goaptive.com.

Sincerely,

Om%zlkbonola&

Angela Woodard
Legal Assistant
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a im 8 N Main St, Dover, PA 173156 801-562-2847
t pport@goaptive.com

www.goaptive.com Llc. #pui2048

Service Agreement )

PAYNENT-LAST 4 DIGITS TSTTREATHERTUATE EST, TIME WINDOW

2021-06-28 01:00PM  05:00PM
This Service Agreement (“Agreement”) Is made and entered intothis 28 dayof Jun ,2021 ,byand Aptive E J, LLC ("Aptive,”"we,""us,”
or “our™) and
CUSTOMER INFORMATION BILLING INFORMATION

P L D
— i
A

FESTRGRRL e PR

We will provide the pest control treatments and services (“Treatments”) described hereln according to the schedule set forth in this Agreement.
1, INITIAL TERM AND CANCELLATION. THE INITIAL TERM OF THIS AGREEMENT IS twelve __ ( 12) MONTHS, OR
THE COMPLETION OF AN INITIAL TREATMENT AND four (4 ) STANDARD TREATMENTS, WHICHEVER IS LATER.
THE INITIAL TERM STARTS ON THE DAY THIS AGREEMENT IS SIGNED. AFTER THE INITIAL TERM, THIS AGREEMENT WILL
AUTOMATICALLY CONTINUE MONTH-TO-MONTH. EITHER PARTY MAY CANCEL THIS AGREEMENT UPON AT LEAST
THIRTY (30) DAYS’ PRIOR WRITTEN NOTICE, INITIAL (\4454

1.1 IF YOU RECEIVED A DISCOUNT FROM THE $399.00 STANDARD INITIAL TREATMENT PRICE, THEN IF YOU CANCEL
THIS AGREEMENT AFTER THE EXPIRATION OF YOUR RIGHT OF RESCISSION, BUT BEFORE THE END OF THE INITIAL
TERM, YOU AGREE TO PAY APTIVE THE LESSER OF (A) $199.00, OR (B) THE DIFFERENCE BETWEEN THE STANDARD
INITIAL TREATMENT PRICE AND THE DISCOUNT YOU WERE GIVEN. INITIAL QZ e Ve

1.2 THE FIRST STANDARD TREATMENT WILL BE PERFORMED WITHIN 20 TO 40 DAYS AFTER THE INITIAL TREATMENT
TO BREAK THE PEST CYCLE. INITIAL Cg\éb/

2. TREATMENTS AND PRICE
Rhandoa inad Yrnach TREATMENTSGHEDUI.E(APPROXIMATE)

T Arits, 0 < Browm Bonded, FEB MAR APR WAY JUN UL AUG ocT Nov  DEG
Orlental and/or Smokey Brown only), Crickets, Earwlgs, Fleas, Millipedes, Pill Bugs,

Scorplons, Silverfish, Spiders, Rodents (Indoor), and/or Wasps. D D D D D . E D D . D
Euptwe pro .
Four (4) Standard Treatments Speclalty Pests
9 Fesams FO0OFOOO0OO000

[C] German Cockroaches
[ Rodents (Outdoor) INITIAL YTREATMENT (DUE TODAY) STANDARD TREATMENT
D ap tive pro+ Initial Treatment $399.00 | Standard Treatment (%)  § 13000
Six (6) Standard Treatments Specialty Pests Initial Treatment Discount =% 250.00 Specialty Pests $1000
I Flea&Tick Additional Services $000 Sub Total $ 34900
] German Cockroaches Initial Speclalty Pests Soo0 | Tax T
[ Mosquitoes SubTotal S14900
[C1 Rodents (Outdoor) Tax $894 | Per Standard Treatment
I:] ggﬂ) S Seﬂ pecllltyPntTreatmanu Nothing But Nets Donation  $ge0 | Total S1s7.94
Initial Total $a524 i
Monthly Payment $

Aptive does not treat for termites or any wood destroying insects.

If requested, Aptive will treat the Interlor of the home for specific pest Infestations at the time of the Initial Treatment. Aptive will treat the ex-
terior of the home for all future treatments. Continued pest activity following scheduled treatments may occur, and additional re-treatments
may be necessary. If you would like inside or additional outside treatments, Aptive will return between scheduled treatments at no additional
charge. See § 8 below for details. The Initial Treatment has a Standard Initial Treatment Fee of $399.00.

3. PAYMENT TERMS; FEE INCREASE. The fee for the Initial Treatment is due at the time of the Initial Treatment. The fee for each Standard
Treatment Is due within thirty (30) days after the treatment Is performed. If you have selected Aptive’s Monthly Payment optlon, your first
Monthly Payment will be due on the first day of the month after the Initial Treatment in the amount set forth above, and then on the first day of
each month untll the total of all Standard Treatments have been pald In full. There Is no financing charge or cost of credit (0% APR) assoclated
with this Agreement. IF YOU FAILTO MAKE ANY PAYMENT WHEN DUE, WE MAY, BY GIVING YOU WRITTEN NOTICE, DISCONTINUE FUTURE SERVICES,
TERMINATE THIS AGREEMENT, AND RECOVER ALL DAMAGES. You agree that, after the Initlal Term, Aptive may, after sending you written notice
and your right to cancel, Increase the Standard Treatment fee, See § 6 below for details.

3.1 EASYPAY; ELECTRONIC PAYMENT AUTHORIZATION, You authorize Aptive or Its assignee(s) to make electronic fund transfers from your
bank account or charges to your credit or deblt card account Identified above(“Electronic Payment”) in the amount of the services fees or
Monthly Payments as set forth above, plus any applicable taxes, and Including any past due amounts, amounts that may accumulate In arrears
according to the terms of this Agreement, or Increased fees. Electronlc payments will occur on or about the treatment date. You may cancel your
authorizatlon by calling (844) 573-7111, or writing to 5132 North 300 West, Suite 150, Provo, UT 84604 and/or :ustnmersupport@goaptlve com.

See § 7 below for detalls.

4. COPY OF AGREEMENT; NOTICES OF CANCELLATION. You have requested that Aptive send you a copy of this Agreement and two (2) copies
of the Notlice of Cancellation to the above emall address that you have provided,. ADDITIONAL TE OF GREEMENT
CONTAINED ON PAGE 2 OF THIS AGREEMENT AND ARE PART OF THIS AGREEMENT, WHICH INCLUDE AN AGREEMENT
O ARBI TE ANY DISPUTES. DO NOT SIGN THIS AGREEMENT IF ANY OF THE SPACES INTENDED FOR THE AGREED
TERMS TO THE EXTENT OF THEN AVAILABLE INFORMATION ARE LEFT BLANK. READ ALL OF THE TERMS AND

CONDITIONS OF THIS AGREEMENT BEFORE YOU SIGN.

5. You, the buyer, may cancel this transaction at any time prior to midnight of the third business day after the
date of this transaction. See the notice of cancellation form provided with this Agreement for an explanation

of this right.
My right to cancel has been orally explained to me, - ; I (Initials)

M 06 /28 /2021 Brendan Cunningham
OMER DATE REPRESENTATIVESNAME (PLEASE PRINT) LICENSE # (IF REQUIRED)

05/26/2021 _/S! Brendan Cunningham 907252001

SIGNATURE OF CUSTONER DATE REPRESENTATIVES SIGNATURE DATE GEN 031821




6. LATE FEES; INCREASE FEE. WE MAY IMPOSE A LATE CHARGE ON ALL PAYMENTS
MORE THAN TEN (10) DAYS PAST DUE IN THE MAXIMUM AMOUNT PERMITTED BY
LAW. A FINANCE CHARGE OF TWO PERCENT (2%) PER MONTH (24% PER YEAR)
WILL BE CHARGED ON AMOUNTS THAT ARE MORE THAN THIRTY (30) DAYS PAST
DUE AND A SERVICE FEE OF $25.00 ON ALL RETURNED CHECKS, NO TREATMENTS
WILL BE RENDERED ON ACCOUNTS MORE THAN THIRTY (30) DAYS PAST DUE.
ACCOUNTS THAT ARE NINETY (90) DAYS OR MORE PAST DUE ARE SUBJECT TO
CANCELLATION. YOU MAY PAY OFF THE FULL UNPAID BALANCE DUE UNDER THIS
AGREEMENT AT ANY TIME, AND IN SO DOING YOU SHALL BE ENTITLED TO A FULL
REBATE OF ANY UNEARNED FINANCE OR INSURANCE CHARGES, YOU AGREE THAT,
AFTER THE INITIAL TERM, APTIVE MAY INCREASE THE STANDARD TREATMENT FEE
UP TO 10% SUBJECT TO YOUR RIGHT TO CANCEL ON A THIRTY (30) DAY WRITTEN
NOTICE.

7. EASY PAY; ELECTRONIC PAYMENTAUTHORIZATION.Aptive may reattempt falled
Electronic Payments up to three (3) more times over the next ten (10) business
days from the falled Electronlc Payment, Please Include your name, address,
phone number, and Aptlve account number In any written correspondence. Your
{lation will b ive within three (3) business days after recelpt by
Aptive and, If you want to cancel before an Electronic Payment, you must notlfy
Aptive at least three (3) business days before the Electronic Payment date. Aptive
reserves the right to terminate lhls authorizaunn for any reason with written
notice to you, Any ch d by a fi due to Insufficient
'unds or lm:orrect pavment or any Electronl: Fund Transfer fees charged by your
{ are your resp lity. You agree to Immediately notify

conditions of this Agreement, and shall apply the same statutes of limitation and
privileges that a court would apply. The arbltrator may award any damages or
other rellef or remedies that would applv und-r applicable law to an Individual
action b ht In court, Includi (which
shall he uoverned by the Constitutional standards emploved by the courts) and
and d y relief (but only In favor of the Indlvidual
plrty seeking relief and only to the extent necessary to provide rellef warranted
by that party’s individual claim), The arbitrator will have the authority to award
fees and costs of attorneys, wltnesses and experts to the extent permitted by the
agreement, thearblitr ;ru!asor bletaw. Anyarbitration
hearing that you attend wlll take place at a | to
yourresidence.

IF A CLAIM IS ARBITRATED, YOU AND APTIVE WAIVE ANY RIGHT TO A COURT OR
JURYTRIALYOUANDAPTIVEALSOWAIVETHERIGHT TOPARTICIPATEINACLASS
ACTION, PRIVATE ATTORNEY GENERAL ACTION OR OTHER REPRESENTATIVE
ACTIONIN COURTORINARBITRATION, EITHERAS ACLASS REPRESENTATIVEOR
CLASS MEMBER OR TO JOIN OR CONSOLIDATE CLAIMS WITH CLAIMS OR ANY
OTHER PERSONS (THE “CLASS ACTION WAIVER"), NO ARBITRATOR SHALLHAVE
AUTHORITY TOCONDUCTANY ARBITRATIONIN VIOLATION OF THIS PROVISION
ORTOISSUEANYRELIEFTHATAPPLIESTOANYPERSON ORENTITYOTHERTHAN
YOU AND/OR APTIVE INDIVIDUALLY.

The AAA charges fees to an arb pre ding and the arbitrator
also charges fees, These arbitration costs will be paid by you and Aptive In
d with the le AAA rules, We will always pay any fees or expenses

Aptive, using a contact hod above, of to your pay Infor

Your liability for unauthorized Electronlc Payments Is largely determined by how
quickly you report them; therefore, you also agree to Immediately notify your
financial institution and Aptive, using a contact method above, If you suspect an
unauthorized Electronic Payment. To the fullest extent permitted by applicable
law, you release Aptive and Its assignee(s) from any and all llabllity as a result
of any Incorrect or horized ct /debits, including, but not limited to,
any consequential damages. You agree to Indemnify, defend, and hold harmless
Aptive and Its assignee(s), and their officers, directors, employees, agents,
successors, and assigns, from and agalnst all claims as a result of your violation of
or fallure to comply with this authorization. If you elect to recelve a paper Involce
(rather than making an Electronic Payment) or if we do not recelve your Electronic
Payment for any reason, we will send you a paper Invoice, and you agree that an
additional processing fee shall apply to each paper Involce so rendered.

that we are required to pay by law or the arbitration administrator’s rules or that
we are required to pay for this arbitration provision to be enforced. Either party
has the right to require a panel of three (3) arbltrators, but In the absence of the
partles’ agreement, the requesting party shall be responsible for the cost of the
additional arbitrators. Either party may request at any time prior to the hearing
that the award be d by a d opinlon. The award rendered by
the arbitrator(s) shall be final and binding on all parties, except that a party may
within 30 days of the orlginal award request an appeal to an appeal tribunal,
constituted In the same number and by the same process as the Initial arbitrator(s).
The appealing party shall be responsible for the filing fee and other arbitration
fees and costs subject to award by the appeal tribunal under applicable law. The
appeal tribunal shall review all questions of law and fact under a clearly erroneous
standard, The award of the appeal tribunal shall be final and binding, except
for any appeal right under the Federal Arbitration Act (“FAA"). Judgment may
be d on the award In any court having Jurisdiction thereof. No arbitration

8 RESERVICES. Pest probl b gularly dull may
oceur. If, b regular you have a problem with pests belng
treated under this Agreement, Aptive will return to treat the problem area
agaln at no additlonal cost. Some pests may require several treatments to gain
control. Aptive cannot guarantee against re-Infestation of pests or the compleu.-

award involving the partles will have any preclusive effect as to issues or claims

In any dispute Involving anyone who Is not a party to the arbitration, nor will an

arbitration award In prior disputes Invalving olher parties have precluslu effect

In an arbitration between the parties to this m p This
sl toatr | i

elimination of any pests. The results ofaur servlces are relative to and di i

upon your peration as to hi I of
standing water, and accessibllity of areas to be treated. You agree to cooperate
with Aptlve as necessary to facllitate treatment and control. If you have selected
mosquito treatment from us, we will treat for mosquitoes by spraying for
mosquitoes according to the schedule you have d.Aptive does not remove
standing water from your property. Our treatments do not Include unml or

p Is made p and
shall be governed by the FAA, Before having recourse to arbitration, you and
Aptive agree to try In good faith to settle any controversy or claim by at least four
(4) hours of mediation administered under the AAA commercial mediation rules
with Aptive agreelng to pay the costs of the medlation.

For purposes of this arbitration provislon, the terms “we,” “us,” “our” and “Aptive”

prevention of termites, nor any othor d-d
(unless you have sel d ) bns, wildlife, or other pests

not specifically Identified in this Agreement. Virtually all pesticides have some
odor that may be present for a short time after application, If you or any member

of your household Is sensitive to odors or chemicals, you should consult a physiclan

prior to any treatment.

9. ACCESSIBILITY. The Standard Treatment charge Is for exter/or treatment only.
Interior are upon req You agree to ensure that pets are
secured, and that gates are unlocked for service, and expressly authorize us to
access your property to perform the treatments under this Agreement. If the

ises are not on the day of the service, Aptive will only
lre:t those areas that are access|ble and will charge the full applicable treatment
fee under this Agreement. You may request that Aptive return to service untreated
areas at no additlonal charge before your next Standard Treatment, but Aptive Is
under no obligation to do so.

10, WASP TREATMENT. Wasp treatment Is for visible exterior nests only (up to 25
feet above ground). Wasp treatment does not Include wasps nests Inslde walls,
soffits, or any Internal spaces, and does not Include removal of hives or colonies.

1L UMITATION OF LIABILITY; LIMITED WARRANTY. EXCEPT AS OTHERWISE
PROHIBITED BY LAW, APTIVE DISCLAIMS ANY LIABILITY FOR INDIRECT, GENERAL,
INCIDENTAL, CONSEQUENTIAL, EXEMPLARY, PUNITIVE, OR OTHER  SIMILAR
DAMAGES. YOU EXPRESSLY WAIVE AND RELEASE APTIVE FROM ANY LIABILITY FOR
ANY CLAIM REGARDLESS OF LEGAL THEORY ON WHICH THE CLAIM IS BASED, FOR
PROPERTY DAMAGE OR PERSONAL INJURY, INCLUDING STINGS, BITES, ALLERGIES,
OR ILLNESSES, MEDICAL COSTS, OR ANY DAMAGE TO THE STRUCTURE OR
CONTENTS CAUSED BY WOOD DESTROYING ORGANISMS, ANTS, SPIDERS, TICKS,
FLEAS, WASPS, BEES, OR ANY PEST LISTED ON THIS AGREEMENT, OR FROM ANY
TREATMENT PERFORMED ON YOUR PROPERTY. YOU FURTHER WAIVE ANY CLAIM
FOR DAMAGE OR INJURY, REGARDLESS OF THE LEGAL THEORY ON WHICH THE
CLAIM IS BASED, UNLESS MADE IN WRITING WITHIN ONE (1) YEAR OF THE DATE
THAT THE CLAIM AROSE. YOU AGREE THAT IN NO EVENT WILL APTIVE BE LIABLE
TO YOU OR ANYONE CLAIMING THROUGH YOU FOR ANY DAMAGES, INCLUDING
CONSEQUENTIAL DAMAGES OR LOSS OF USE OF PROPERTY. WHERE PERMITTED
BY LAW, APTIVE DISCLAIMS ANY IMPLIED WARRANTIES INCLUDING THE IMPLIED
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR PURPOSE, APTIVE DOES
NOTWARRANTTHATPESTSWILLNOTRETURNSUBSEQUENTTOANY TREATMENT.

12.ARBITRATION. READ THIS ARBITRATION PROVISION CAREFULLY. IT AFFECTS
YOUR LEGAL RIGHTS IF THERE IS A DISPUTE. Unless you reject this arbitration
provision In the manner specifled below, any controversy, dispute or claim
between you and the Aptive arising out of or relating to this Agreement, or the
services performed by Aptive under this Agreement or any other agreement, or
the relationship between you and Aptive resulting from any of the foregoing,
tort, and Y cla|ms. and any clalms for
personal or bodily Injury or d to real or p. | property, reg of
whetherthe controversy or claim arose before or afterthe exncutlon, transfer or
of this Agr shall be settled by binding arb H
disputes regarding the scope and enforceabllity of this arbitration provision shall
be determined by a court, not an arbitrator, Also, individual small clalms court
actlons are not subject to this arbitration provision as long as they remaln In that
court.

y mean Aptive Envir I, LLC, and its affillates, officers, directors,

ploy agents, s and assigns, and any third party providing any

product or service related to this Agreement that you bring a claim against at the
same time you bring a clalm against Aptive,

This arbitration provision shall survive the ter of this Agi andany
bankruptcyto the extent cons!stent with applicable bankruptcy law. In the event
ofaconflictor I thisart p ontheonehand,
and the applicable arbitration rules or the other provisi of this Agr
on the other hand, this arbitration provision shall govern. If any portlon of this
arbitrationprovisionisd dinvalld ceable, itshall notinvalld
remalning portions of this arbitration provision, except that: (A) If the class action
walver Is limited, voided or found unenforceable, then this arbitration provision
(except for this sentence) shall be null and vold with respect to such proceeding,
subject to the right to appeal the limitation or Invalldation of the class action
walver. The parties acknowledge and agree that under no circumstances will a
class action be arbitrated; and (8) If a claim Is brought seeking public Injunctive
rellef and a court d 1l that the trictions In the class action walver or
e In this ar prohlb the arbitrator from awarding
rellef on behall of third p:ru.s are unenforceable with respect to such clalm (and
that determination becomes final after all appeals have been exhausted), the
clolm for public injunctive rellef will be determined In court and any Individual
clalms seeking monetary relief will be arbitrated. In such a case the parties
will request that the court stay the claim for public injunctive rellef until the
arbitration award pertaining to Individual rellef has been entered In court. In no
event will a claim for public Injunctive rellef be arbitrated.

IF YOU DO NOT WANT THIS ARBITRATION PROVISION TO APPLY, YOU MAY REJECT
IT BY MAILING A SIGNED REJECTION NOTICE TO APTIVE ENVIRONMENTAL, LLC,
ATTN: ARBITRATION OPT OUT, 5132 N 300 W #150, PROVO, UT 84604 WITHIN
THIRTY (30) CALENDAR DAYS AFTER THE DATE OF THIS AGREEMENT, ANY
REJECTION NOTICE MUST INCLUDE YOUR NAME, ADDRESS, EMAIL ADDRESS
AND TELEPHONE NUMBER AND STATE THAT YOU REJECT THE ARBITRATION
PROVISION. IF YOU REIECT THIS ARBITRATION PROVISION, THAT WILL NOT
AFFECT ANY OTHER PROVISION OF THE AGREEMENT.

13, EMAILAND PHONENUMBER NOTIFICATIONS; PRIVACYPOLICY.Irequest that
Aptive send me notifications via emall, text message, and/or phone call using
the cell phone number, land line number, and/oremalls that 1 provided to Aptive,
to (i) provide me with any required notices regarding pesticides applied to my
property, (1) schedule and/or confirm service tlmes and dates, and/or (lii) to
communicate with me regarding my I to
collect or past due that | owe to Aptive), You consent and
agree to Aptive (i) using Information about you and your location (collectively,
*Information®) to adminlister services, offer you new products or services, enforce
the terms of this Agreement, prevent fraud and respond to regulalorv and legal

requirements, and (Il) using and sharing d or di
about you or your use of our products or services with third pnnles You agree
that we may you by telept (Including cell ph imlile, emall

or other Internet facllitles, with respect to the products and services we provide
under this Agi and new of products or services we may make
avallable In the future. You have read, understand, and agree with the terms of
Aptive's Privacy Policy as set forth on Aptive’s website www.goaptive.com, which
Pollcy may be changed fromtime totime.

14, ENTIRE AGREEMENT. The entire and only agreement between you and Aptivels

Unless Ihe partles agree otherwise, !he ar shall be ad and

d by the A Ar lation (“AAA") undnr lts C Ined in this Agr and ri any other oral or written understanding
Ar Rules, (f otherwlise under its I ark rules, or agr This Ag may only be changed by mutual written
These rules are found at www.adr.org. If the AAA cannot serve and you and Aptive  agreement between you and Aptive. If a court or tribunal finds any provision of
cannotagree on asubstitute,a r:ourtwlth]urlsdlctlonwlllnlectthe ar . thisAg tobelinvalldorillegal, ther provisionsof this Agr
The arbitrator shall follow the law, the termsand shall remain In force.

Doc ID: 9586e9c9262d6e7c1b56d2727 8410102592452



NOTICE OF CANCELLATION

06-28-2021
DATE OF TRANSACTION

DATE

You may CANCEL this transaction, without any Penalty or Obligation, within THREE BUSINESS DAYS from the
above date.

If you cancel, any property traded in, any payments made by you under the contract or sale, and any negotiable
instrument executed by you will be returned within TEN BUSINESS DAYS following receipt by the seller of your
cancellation notice, and any security interest arising out of the transaction will be cancelled. If you cancel, you
must make available to the seller at your residence, in substantially as good condition as when received, any goods
delivered to you under this contract or sale, or you may, if you wish, comply with the instructions of the seller
regarding the return shipment of the goods at the seller’s expense and risk. If you do make the goods available to
the seller and the seller does not pick them up within 20 days of the date of your Notice of Cancellation, you may
retain or dispose of the goods without any further obligation. If you fail to make the goods available to the seller,
or if you agree to return the goods to the seller and fail to do so, then you remain liable for performance of all

obligations under the contract.

To cancel this transaction, mail or deliver a signed and dated copy of this Cancellation Notice or any other written
notice, or send a telegram, to Aptive Environmental, LLC, at 5132 North 300 West, Suite 150, Provo, UT 84604, or via

emailatnoc@goaptive.com NOTLATERTHAN MIDNIGHT OF 07-01-2021 .

| HEREBY CANCEL THIS TRANSACTION.

BUYER'’S SIGNATURE DATE

NOTICE OF CANCELLATION

06-28-2021
DATE OF TRANSACTION

DATE

You may CANCEL this transaction, without any Penalty or Obligation, within THREE BUSINESS DAYS from the
above date.

If you cancel, any property traded in, any payments made by you under the contract or sale, and any negotiable
instrument executed by you will be returned within TEN BUSINESS DAYS following receipt by the seller of your
cancellation notice, and any security interest arising out of the transaction will be cancelled. If you cancel, you
must make available to the seller at your residence, in substantially as good condition as when received, any goods
delivered to you under this contract or sale, or you may, if you wish, comply with the instructions of the seller
regarding the return shipment of the goods at the seller’s expense and risk. If you do make the goods available to
the seller and the seller does not pick them up within 20 days of the date of your Notice of Cancellation, you may
retain or dispose of the goods without any further obligation. If you fail to make the goods available to the seller,
or if you agree to return the goods to the seller and fail to do so, then you remain liable for performance of all

obligations under the contract.

To cancel this transaction, mail or deliver a signed and dated copy of this Cancellation Notice or any other written
notice, or send a telegram, to Aptive Environmental, LLC, at 5132 North 300 West, Suite 150, Provo, UT 84604, or via

emailatnoc@goaptive.com NOTLATERTHAN MIDNIGHT OF 97-01-2021

| HEREBY CANCEL THIS TRANSACTION.

BUYER’S SIGNATURE DATE

Doc ID: 9586e9c9262d6e7c1b56d27278f4 fNEEFBH2452



aptive

Legal Department 5132N 300 W
legal@goaptive.com Suite 150
Provo, Utah 84604

0: (801) 852-8644
F: (801) 341-0204

December 23, 2021

Via electronic mail:
sandrejak@attorneygeneral.gov

Sabrina Joyce Andrejak
COMMONWEALTH OF PENNSYLVANIA

OFFICE OF ATTORNEY GENERAL
BUREAU OF CONSUMER PROTECTION

15" Floor, Strawberry Square
Harrisburg, Pennsylvania 17120

RE:  Emily Ingram
BCP-21-05-026550

Dear Ms. Andrejak:

I’m in receipt of your letter of December 6, 2021, regarding a request for response to a complaint
filed against Aptive Environmental, LLC. (“Aptive”) by customer Emily Ingram. I appreciate the

opportunity to respond.

Ms. Ingram alleges in her complaint that the last treatment she received was “a very minimal
amount — just a few sprays here and there” and not sufficient to treat her 3000sq. Additionally, she states
that during another treatment the employee did not treat the back of her home. Ms. Ingram is requesting
the cancellation of her Service Agreement as well as the refund of all treatments.

» We regret that this has been Ms. Ingram’s experience with Aptive. Unfortunately, this is the first
time that our Customer Service team hears that Ms. Ingram has not been satisfied with the quality of the
treatments, despite having other conversations with Ms. Ingram over the phone. Contrary to Ms. Ingram’s
impressions, our records show that Aptive has completed 3 through services, and 2 reservices at no
additional cost. Rather than cancelling the Service Agreement and refunding the payments for the 3
treatments for which Ms. Ingram has paid, Aptive is willing to provide an additional Treatment with Ms.
Ingram present at her home at no additional cost. This is of particular importance to Aptive, especially if

" Ms. Ingram is experiencing problems with pests not properly treated, although this doesn’t appear to be
the case here. Under the Service Agreement, however, a mere unsubstantiated concern regarding the
quality of the treatment does not warrant cancellation of the Service Agreement.

AtlantaLic 100312 Austin Lic 733039 Baltimore Lic31594 Bay AreaLic BRS561 Chicago Lic 051-079445 Cincinnati Lic 105758 Cleveland Lic l05824 Columbus Lic 105757 Dallas Lic 733043
D.C. Lic 13611 Denver Lic 16053 Detroit Lic 990074 Edison Lic 91236B Ft. Lauderdale Lic JB243655 Ft. Worth Lic 806564 H Lic 733041 I Lic 262237 Kansas City Lic 7291
Las Vegas Lic 6988 LongIsland Lic 17174 Los Angeles Lic BRS559 Milwaukee Lic 93-023477-019660 Minneapolis Lic 20171665 Nashville Lic 82320 No. Jersey Lic91363B Orange County Lic BR5558
Philadelphia Lic BU12946 Phoenix Lic 9521 Pittsburgh Lic BU12996  Portland Lic AG-L1040231CPO  Raleigh Lic 1953586 Sacramento Lic PR8062 Salt Lake Lic 4000-2022 San Antonio Lic 733040
San Diego Lic BR5560 Seattle Lic 93512  So. Houston Lic 806563 ~ St. Louis Lic C21122 Tampa Lic JB284731 White Plains Lic 17219




Ms. Ingram is more than welcome to contact me directly via email at
viviana.harrington@goaptive.com with her availability for a follow-up treatment at no additional cost.
Should you have any additional questions or concerns, please do not hesitate to contact me at the same
email address.

Very truly yours,

VP, Corporate and Compltiance Counsel
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ive 8 N Main St, Dover, PA 17315 801-562:2847
customersupport@goaptive.com

www.goaptive.com Lic. #Bu1204s
8 ENARONHVEY

Service Agreement )

PAYNENT-LAST 4 DIGITS TETTREATHERTUATE EST, TIME WINDOW

2021-06-09 05:00PM  07:01PM
This Service Agreement (*Agreement”) is made and enteredintathis g8 _dayof Jun ,2021 ,byandb ) Aptive Envi tal, LLC ("Aptive,”"we,""us,”
or"our™) and
CUSTOMER INFORMATION BILLING INFORMATION

SR L Ty

—— RoRTGRRLFRGHE P

We will provide the pest control treatments and services (“Treatments”) described herein according to the schedule set forth in this Agreement.
1, INITIAL TERM AND CANCELLATION. THE INITIAL TERM OF THIS AGREEMENT IS twelve _ ( 12) MONTHS, OR
THE COMPLETION OF AN INITIAL TREATMENT AND four ( 4) STANDARD TREATMENTS, WHICHEVER IS LATER.
THE INITIAL TERM STARTS ON THE DAY THIS AGREEMENT IS SIGNED, AFTER THE INITIAL TERM, THIS AGREEMENT WILL
AUTOMATICALLY CONTINUE MONTH-TO-MONTH. EITHER PARTY MAY CANCEL THIS AGREEMENT UPON AT LEAST
THIRTY (30) DAYS’ PRIOR WRITTEN NOTICE. iNnimiAL ___Q H

1.1 IF YOU RECEIVED A DISCOUNT FROM THE $399.00 STANDARD INITIAL TREATMENT PRICE, THEN IF YOU CANCEL
THIS AGREEMENT AFTER THE EXPIRATION OF YOUR RIGHT OF RESCISSION, BUT BEFORE THE END OF THE INITIAL
TERM, YOU AGREE TO PAY APTIVE THE LESSER OF (A) $199.00, OR (B) THE DIFFERENCE BETWEEN THE STANDARD
INITIAL TREATMENT PRICE AND THE DISCOUNT YOU WERE GIVEN. INITIAL g:

1.2 THE FIRST STANDARD TREATMENT WILL BE PERFORMED WITHIN 20 TO 40 DAYS AFTER THE INITIAL TREATMENT
TO BREAK THE PEST CYCLE. INITIAL
2. TREATMENTS AND PRICE

TREATMENTSCHEDUI.E (APPROXIMATE)

Standard T Ants, Ce des, Cockroaches (American, Brown Bonded,
) ov  DEC
Orientaland/or SmokeyBrown only), Crickets, Earwigs, Fleas, Millipedes, Plll Bugs, N EE AR NAY, JUN. UL AUG o6y Moy

Scorplons, Silverfish, Spiders, Rodents (Indoor), and/orWasps. D D D D D . E D D . D D

,Z’ aptive pro

Four (4) Standard Treatments E]g?;::.;::u |:I D [I E] D D I:l I:I D I:]

[1 German Cockroaches
[ Rodents (Outdoor) INITIAL TREATMENT (DUE TODAY) STANDARD TREATMENT
D aptivepro+ Initial Treatment $399.00 | Standard Treatment (4) §10500
Six (6) Standard Treatments Speclalty Pests Initial Treatment Discount -5 349.00 Specialty Pests $0.00
J Flea&Tick Additional Services $oc0 | Sub Total $ 10000
[C]1 German Cockroaches Initial Specialty Pests $o00 | Tax Soa
] Mosquitoes SubTotal $5000
vepre .1 [C1 Rodents (Outdoor) Tax $300 | Per Standard Treatment
D g&w) Standal Snaclallyl'est'rreaunents Nothing But Nets Donatioh  $oco | Total S11554
Initial Total $
5300 ——OR
Monthly Payment $

Aptive does not treat for termites or any wood destroying insects.
If requested, Aptive will treat the Interior of the home for specific pest infestations at the time of the Initial Treatment. Aptive will treat the ex-
terlor of the home for all future treatments. Continued pest activity following scheduled treatments may occur, and additional re-treatments
may be necessary. If you would like Inside or additional outside treatments, Aptive will return between scheduled treatments at no additional
charge. See § 8 below for detalls. The Initial Treatment has a Standard Initial Treatment Fee of $399.00.

3. PAYMENT TERMS; FEE INCREASE. The fee for the Initial Treatment Is due at the time of the Initlal Treatment. The fee for each Standard
Treatment is due within thirty (30) days after the treatment Is performed. If you have selected Aptive’s Monthly Payment option, your first
Monthly Payment will be due on the first day of the month after the Initial Treatment in the amount set forth above, and then on the first day of
each month untll the total of all Standard Treatments have been pald In full. There Is no financing charge or cost of credit (0% APR) assoclated
with this Agreement. IF YOU FAILTO MAKE ANY PAYMENT WHEN DUE, WE MAY, BY GIVING YOU WRITTEN NOTICE, DISCONTINUE FUTURE SERVICES,
TERMINATE THIS AGREEMENT, AND RECOVER ALL DAMAGES, You agree that, after the Initial Term, Aptive may, after sending you written notice
and your right to cancel, increase the Standard Treatment fee, See § 6 below for detalls.

3.1 EASYPAY; ELECTRONIC PAYMENT AUTHORIZATION, You authorize Aptive or its assignee(s) to make electronic fund transfers from your
bank account ar charges to your credit or debit card account identifled above(“Electronic Payment”) in the amount of the services fees or
Monthly Payments as set forth above, plus any applicable taxes, and Including any past due amounts, amounts that may accumulate in arrears
according to the terms of this Agreement, or Increased fees. Electronic payments will occur on or about the treatment date. You may cancel your
authorization by calling (844) 573-7111, or writing to 5132 North 300 West, Suite 150, Provo, UT 84604 and/or customersupport@goaptive.com.

See § 7 below for details.

4. COPY OF AGREEMENT; NOTICES OF CANCELLATION. You have requested that Aptive send you a copy of this Agreement and two (2) copies

of the Notice of Cancellation to the above email address that you have provided. ADDITIONAL TERMS OF THIS AGREEMENT ARE
CONTAINED ON PAGE 2 OF THIS AGREEMENT AND ARE PART OF THIS AGREEMENT, WHICH INCLUDE AN AGREEMENT
TO ARBITRATE ANY DISPUTES. DO NOT SIGN THIS AGREEMENT IF ANY OF THE SPACES INTENDED FOR THE AGREED
TERMS TO THE EXTENT OF THEN AVAILABLE INFORMATION ARE LEFT BLANK. READ ALL OF THE TERMS AND

CONDITIONS OF THIS AGREEMENT BEFORE YOU SIGN.

5. You, the buyer, may cancel this transaction at any time prior to midnight of the third business day after the
date of this transaction. See the notice of cancellation form provided with this Agreement for an explanation

of this right.
My right to cancel has been orally explained to me. & H (Initials)

_mr : 06/08 /2021 Jacob Nachinson
N 'OMER DATE REPRESENTATIVE'S NAME (PLEASE PRINT) LICENSE # (IF REQUIRED)
06 /09 /2021 1S/ Jacob Nachinson 06/09/2021

SIGNATURE OF CUSTOMER DATE REPRESENTATIVES SIGNATURE DATE GEN-031821



6, LATE FEES; INCREASE FEE, WE MAY IMPOSE A LATE CHARGE ON ALL PAYMENTS
MORE THAN TEN (10) DAYS PAST DUE IN THE MAXIMUM AMOUNT PERMITTED BY
LAW. A FINANCE CHARGE OF TWO PERCENT (2%) PER MONTH (24% PER YEAR)
WILL BE CHARGED ON AMOUNTS THAT ARE MORE THAN THIRTY (30) DAYS PAST
DUE AND A SERVICE FEE OF $25.00 ON ALL RETURNED CHECKS. NO TREATMENTS
WILL BE RENDERED ON ACCOUNTS MORE THAN THIRTY (30) DAYS PAST DUE.
ACCOUNTS THAT ARE NINETY (90) DAYS OR MORE PAST DUE ARE SUBJECT TO
CANCELLATION. YOU MAY PAY OFF THE FULL UNPAID BALANCE DUE UNDER THIS
AGREEMENT AT ANY TIME, AND IN SO DOING YOU SHALL BE ENTITLED TO A FULL
REBATE OF ANY UNEARNED FINANCE OR INSURANCE CHARGES. YOU AGREE THAT,
AFTER THE INITIAL TERM, APTIVE MAY INCREASE THE STANDARD TREATMENT FEE
UP TO 10% SUBJECT TO YOUR RIGHT TO CANCEL ON A THIRTY (30) DAY WRITTEN
NOTICE,

7. EASY PAY; ELECTRONIC PAYMENTAUTHORIZATION.Aptive may reattempt falled
Electronlc Payments up to three (3) more times over the next ten (10) business
days from the falled Electronic Payment. Please Include your name, address,
phone number, and Aptive account number In any written correspondence, Your
will b f within three (3) business days after recelpt by

Aptive and, if you want to cancel before an Electronic Payment, you must notify
Aptive at least three (3) business days before the Electronic Payment date, Aptive
reserves the right to terminate this authorlzltlon for any reason with written
notice to you. Any ch d by a fi due to insufficlent
funds or Incorrect payment, or any Electronlc Fund Transfer fees charged by your
are your ‘ll|ty You agree to immediately notify

of this Ag and shall apply the same statutes of limitation and
privileges that a court would apply. The arbitrator may award any damages or
other rellef or remedies that would lpplv undar appllcahla hw to an Individual
action brought In court, Includ p (which
shall bn governed by the C | standards ployed by the courts) and
itable and decl y rellef (but only In favor of the Individual
party seeklnl relief and anly to the extanl necessary to provide rellef warranted
by that party’s I claim), The artk will have the authority to award
fees and costs of anomevs, witnesses and experts to the extent permitted by the
agr thearb ator’srulesor law, Anyarbitration
hearing that you attend will take place at a | bt 1 to
yourresldence,

IF A CLAIM IS ARBITRATED, YOU AND APTIVE WAIVE ANY RIGHT TO A COURT OR
JURYTRIAL.YOUANDAPTIVEALSOWAIVETHERIGHT TOPARTICIPATEINACLASS
ACTION, PRIVATE ATTORNEY GENERAL ACTION OR OTHER REPRESENTATIVE
ACTIONIN COURTORINARBITRATION, EITHERAS ACLASS REPRESENTATIVEOR
CLASS MEMBER OR TO JOIN OR CONSOLIDATE CLAIMS WITH CLAIMS OR ANY
OTHERPERSONS (THE “CLASS ACTION WAIVER"), NO ARBITRATORSHALLHAVE
AUTHORITYTO CONDUCTANYARBITRATIONIN VIOLATION OF THIS PROVISION
ORTOISSUEANY RELIEFTHATAPPLIESTOANY PERSONORENTITY OTHERTHAN
YOU AND/OR APTIVE INDIVIDUALLY.

The AAA charges fees to administer an arbitration proceeding and the arbitrator
also charges fees. These arbitration costs will be paid by you and Aptive’ln
accord: with the licable AAA rules, We will always pay any fees or expenses

Aptive, using a contact hod above, of ct to your infor

Your liability for unauthorized Electronic Payments Is.largely determined by how
quickly you report them; therefore, you also agree to Immediately notify your
financlal Institution and Aptive, using a contact method above, if you suspect an
unauthorized Electronlc Payment. To the fullest extent permitted by applicable
law, you release Aptive and Its assignee(s) from any and all llabllity as a result
of any Incorrect or unauthorized charges/debits, Including, but not limited to,
any consequential damages, You agree to Indemnify, defend, and hold harmless
Aptive and its assignee(s), and thelr officers, directors, employees, agents,
successors, and assigns, from and agalnst all clalms as a result of your violatlon of
or fallure to comply with this authorization, If you elect to receive a paper Involce
(rather than making an Electronic Payment) or if wa do not recelve your Electronlc
Payment for any reason, we will send you a paper Involce, and you agree that an
additional processing fee shall apply to each paper Involce so rendered.

& RESERVICES. Pest problems between regularly scheduled treatments may
occur. If, b regular tr you have a problem with pests being
treated under this Agreement, Aptive will return to treat the problem area

that we are required to pay by law or the arbitration adminlstrator’s rules or that
we are required to pay for this arbitration provision to be enforced. Either party
has the right to require a panel of three (3) arbitrators, but In the absence of the
partles’ agreement, the requesting party shall be responsible for the cost of the
additional arbitrators, Either pany may request at any time prior to the hearing
that the award be dbyar d oplnion. The award rendered by
the arbitrator(s) shall be final and binding on all panlas, except that a party may
within 30 days of the original award request an appeal to an appeal tribunal,
constituted in the same number and by the same process as the Initial arbitrator(s).
The appealing party shall be responsible for the filing fee and other arbitration
fees and costs subject to award by the appeal tribunal under applicable law. The
appeal tribunal shall review all questions of law and fact under a clearly erroneous
standard. The award of the appeal tribunal shall be final and binding, except
for any appeal right under the Federal Arbitration Act (“FAA”). Judgment may
be entered on the award In any court having Jurisdiction thereof, No arbitration
award Involving the partles will have any preclusive effect as to issues or claims
In any dispute Involving anyone who Is not a party to the arbitration, nor will an

agaln at no additlonal cost. Some pests may require sevaral to gain  ar award In prior disputes Involving other parties have preclusive effect
control. Aptive cannot g against re-Inf lon of pests or the complete in an arbitration between the parties to thls art p This ar

elimination of any pesls The results of our services -m lative to and d di is made toatr i e and
upon your coop astoh k | of shall be governed by the FAA, Before havlng recourse to arbitration, you and

standing water, and accessibllity of areas to be treated. You agree to cooperate
with Aptive as necessary to facllitate treatment and control. If you have selected
mosquito treatment from us, we will treat for mosquitoes by spraying for
mosqultoes according to the schedule you have d. Aptive does not remove
standing water from your property. Our treatments do not Include control or
preventlon of termites, nor any othet wood-destroying organism, mosquitoes
(unless you have sel d ), bees, wildlife, or other pests
not specifically in this ly all des have some
odor that may be present for a short time after application. If you or any member
of your household Is sensitive to odors or chemlcals, you should consult a physiclan
prior to any treatment,

9, ACCESSIBILITY. The Standard Treatment charge Is for exterlor treatment only.
Interior tr are avallable upon req You agree to ensure that pets are
secured, and that gates are unlocked for service, and expressly authorize us to

Aptive agree to try in good faith to settle any controversy ar clalm by at least four
(4) hours of mediation adminlstered under the AAA commerclal mediation rules
with Aptive agreeing to pay the costs of the mediation.

For purposes of this arbitration provision, the terms “we,” “us,” “our” and “Aptive”
colle:t!vely mean Aptive Environmental, LLC, and its affillates, officers, directors,

agents, and assigns, and any third party providing any
product or service related to this Agreement that you bring a clalm against at the
same time you bring a clalm agalinst Aptive.

This arbitration provision shall survive the termination of this Agreement and any
bankruptcy to the extent consistent with applicable bankruptcy law. In the event
ofaconflictorl b this Ision,onthe one hand,
and the applicable nrbkratlon rules or the other pr of this Agr

on the othur hand, thls arblitratlon provislon shall govern. If any portion of thls

dinvalid lid.

access your property to perform the treatments under this Agr If the
premises are not accessible for treatment on the day of the service, Aptive will only
treat those areas that are accessible and will charge the full applicable treatment
fee under this Agreement. You may request that Aptive return to service untreated
areas at no additional charge before your next Standard Treatment, but Aptive Is
under no obligation to do so.

10. WASP TREATMENT. Wasp treatment Is for visible exterior nests only (up to 25
feet above ground). Wasp treatment does not Include wasps nests Inside walls,
soffits, or any Internal spaces, and does not Include removal of hives or colonles.

1L UMITATION OF LIABILITY; LIMITED WARRANTY. EXCEPT AS OTHERWISE
PROHIBITED BY LAW, APTIVE DISCLAIMS ANY LIABILITY FOR INDIRECT, GENERAL,
INCIDENTAL, CONSEQUENTIAL, EXEMPLARY, PUNITIVE, OR OTHER  SIMILAR
DAMAGES, YOU EXPRESSLY WAIVE AND RELEASE APTIVE FROM ANY LIABILITY FOR
ANY CLAIM REGARDLESS OF LEGAL THEORY ON WHICH THE CLAIM IS BASED, FOR
PROPERTY DAMAGE OR PERSONAL INJURY, INCLUDING STINGS, BITES, ALLERGIES,
OR ILLNESSES, MEDICAL COSTS, OR ANY DAMAGE TO THE STRUCTURE OR
CONTENTS CAUSED BY WOOD DESTROYING ORGANISMS, ANTS, SPIDERS, TICKS,
FLEAS, WASPS, BEES, OR ANY PEST LISTED ON THIS AGREEMENT, OR FROM ANY
TREATMENT PERFORMED ON YOUR PROPERTY. YOU FURTHER WAIVE ANY CLAIM
FOR DAMAGE OR INJURY, REGARDLESS OF THE LEGAL THEORY ON WHICH THE
CLAIM IS BASED, UNLESS MADE IN WRITING WITHIN ONE (1) YEAR OF THE DATE
THAT THE CLAIM AROSE, YOU AGREE THAT IN NO EVENT WILL APTIVE BE LIABLE
TO YOU OR ANYONE CLAIMING THROUGH YOU FOR ANY DAMAGES, INCLUDING
CONSEQUENTIAL DAMAGES OR LOSS OF USE OF PROPERTY. WHERE PERMITTED
BY LAW, APTIVE DISCLAIMS ANY IMPLIED WARRANTIES INCLUDING THE IMPLIED
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR PURPOSE. APTIVE DOES
NOTWARRANTTHATPESTSWILLNOTRETURNSUBSEQUENTTOANYTREATMENT.

12.ARBITRATION, READ THIS ARBITRATION PROVISION CAREFULLY. IT AFFECTS

ark itshallnot the
remalning portlons of this arbitration provision, except that: (A) If the class action
walver Is limited, volded or found unenforceable, then this arbitration provision
(except for this sentence) shall be null and vold with respect to such proceeding,
subject to the right to appeal the limitation or invalldation of the class action
walver. The parties acknowledge and agree that under no circumstances will a
class actlon be arbitrated; and (B) If a clalm Is brought seeking public injunctive
rellef and a court determines that the restrictions In the class action walver or
In this the from
rellef on behalf of third panles are unanlorcezb!e with respect to such claim (and
that determination becomes final after all appeals have been exhausted), the
claim for public injunctive rellef will be determined In court and any Individual
claims seeking monetary rellef will be arbitrated. In such a case the partles
will request that the court stay the claim for public Injunctive rellef until the
arbitratlon award pertaining to Individual rellef has been entered In court. In no
event will a clalm for public injunctive rellef be arbitrated.

IF YOU DO NOT WANT THIS ARBITRATION PROVISION TO APPLY, YOU MAY REJECT
IT BY MAILING A SIGNED REJECTION NOTICE TO APTIVE ENVIRONMENTAL, LLC,
ATTN: ARBITRATION OPT OUT, 5132 N 300 W #150, PROVO, UT 84604 WITHIN
THIRTY (30) CALENDAR DAYS AFTER THE DATE OF THIS AGREEMENT. ANY
REJECTION NOTICE MUST INCLUDE YOUR NAME, ADDRESS, EMAIL ADDRESS
AND TELEPHONE NUMBER AND STATE THAT YOU REIECT THE ARBITRATION
PROVISION. IF YOU REIECT THIS ARBITRATION PROVISION, THAT WILL NOT
AFFECT ANY OTHER PROVISION OF THE AGREEMENT.

13. EMAILAND PHONENUMBERNOTIFICATIONS; PRIVACYPOLICY.Irequestthat
Aptive send me notifications via email, text message, and/or phone call using
the cell phone number, landline number, and/oremalls that| provided to Aptive,
to (i) provide me with any ired notices icldes applied to my
property, (li) schedule and/or confirm servlce tlmes and dates, and/or (ili) to

YOUR LEGAL RIGHTS IF THERE IS A DISPUTE. Unless you reject this or
provision In the manner specified below, any controversy, dispute or claim
between you and the Aptive arlsing out of or relating to this Agreement, or the
services performed by Aptive under this Agreement or any other agreement, or
the relationship between you and Aptive resulting from any of the foregoing,
Including tort, contract, equlnble and statutory dalms, and any clalms for
personal or bodily Injury or d toreal or p dl

| property, reg of

whether the controversy or claim arose before or afterthe execullon, transferor
of this Agr shall be settled by bindi b i

disputes regarding the scope and enforceabllity of this arbitration provision shnll

be determined by a court, not an arbitrator, Also, Individual small claims court

actlons are not subject to this arbitration provision as long as they remaln In that

court,

Unless the partles agree otherwise, the arb shall be d and

with me my to
collect g or past due that | owe to Aptive). You consent and
agree to Aptive (/) using Informstion about you and your location (collectively,
“Informatlon”) to administer services, offer you new products or services, enforce
the terms of this Agreement, prevent fraud and respond to regulatory and legal
requirements, and (ll) using and sharing anonymized or de-Identifled Information
about you or your use of our products or servlces with third partles You agree
that we may you by teleph (I cell ph ile, emall
or other Internet facllities, with respect to the products and services we provide
under this Ag and new of products or services we may make
available In the future. You have read, understand, and agree with the terms of
Aptive's Privacy Policy as set forth on Aptive's website www.goaptive.com, which
Policymay be changed fromtime totime.

14, ENTIRE AGREEMENT. The entire and only agreement between you and Aptivels
ined in this Ag and repl; any other oral or written understanding

conducted by the American Arbitration Assoclation (*AAA") under Its C
Arb Rules, If le, otherwise under Its commercial arbitration rules.
These rules are found at www.adr.org. If the AAA cannot serve and you nnd Aptive

or This Agr may only be changed by mutual written
agreement between you and Aptive. If a court or tribunal finds any provision of

cannotagree onasubstitute,a counwlthjurlsdlctlon willselectthearb 3
The arbitrator shall follow the licabl! law, Including the terms and

this Agr tobeinvalid orillegal, the provisions of this Ag
shall remaln In force,

Doc ID; 39f0e63d4ee35b13b462446dd4038fceidd6871e



NOTICE OF CANCELLATION

06-09-2021
DATE OF TRANSACTION

DATE

You may CANCEL this transaction, without any Penalty or Obligation, within THREE BUSINESS DAYS from the
above date.

If you cancel, any property traded in, any payments made by you under the contract or sale, and any negotiable
instrument executed by you will be returned within TEN BUSINESS DAYS following receipt by the seller of your
cancellation notice, and any security interest arising out of the transaction will be cancelled. If you cancel, you
must make available to the seller at your residence, in substantially as good condition as when received, any goods
delivered to you under this contract or sale, or you may, if you wish, comply with the instructions of the seller
regarding the return shipment of the goods at the seller’s expense and risk. If you do make the goods available to
the seller and the seller does not pick them up within 20 days of the date of your Notice of Cancellation, you may
retain or dispose of the goods without any further obligation. If you fail to make the goods available to the seller,
or if you agree to return the goods to the seller and fail to do so, then you remain liable for performance of all

obligations under the contract.

To cancel this transaction, mail or deliver a signed and dated copy of this Cancellation Notice or any other written
notice, or send a telegram, to Aptive Environmental, LLC, at 5132 North 300 West, Suite 150, Provo, UT 84604, or via

emailat noc@goaptive.com NOTLATERTHAN MIDNIGHT OF 06-12-2021 .

| HEREBY CANCEL THIS TRANSACTION.

BUYER’S SIGNATURE . DATE

NOTICE OF CANCELLATION

06-09-2021 :
DATE OF TRANSACTION

DATE

You may CANCEL this transaction, without any Penalty or Obligation, within THREE BUSINESS DAYS from the
above date.

If you cancel, any property traded in, any payments made by you under the contract or sale, and any negotiable
instrument executed by you will be returned within TEN BUSINESS DAYS following receipt by the seller of your
cancellation notice, and any security interest arising out of the transaction will be cancelled. If you cancel, you
must make available to the seller at your residence, in substantially as good condition as when received, any goods
delivered to you under this contract or sale, or you may, if you wish, comply with the instructions of the seller
regarding the return shipment of the goods at the seller’s expense and risk. If you do make the goods available to
the seller and the seller does not pick them up within 20 days of the date of your Notice of Cancellation, you may
retain or dispose of the goods without any further obligation. If you fail to make the goods available to the seller,
or if you agree to return the goods to the seller and fail to do so, then you remain liable for performance of all

obligations under the contract.

To cancel this transaction, mail or deliver a signed and dated copy of this Cancellation Notice or any other written
notice, or send a telegram, to Aptive Environmental, LLC, at 5132 North 300 West, Suite 150, Provo, UT 84604, or via

emailatnoc@goaptive.com NOTLATERTHAN MIDNIGHT OF 06-12-2021

| HEREBY CANCEL THIS TRANSACTION.

BUYER’S SIGNATURE DATE

Doc ID: 39f0e63d4ee35b13b462446dd4038f654887 1



Subject: FW: 20210612 Cancellation of Aptive Services.pdf

From:
Sent: Monday, June 14, 2021 4:02 PM

To: 'Aptive Customer Support' <customerSupport@goaptive.com>
Subject: RE: 20210612 Cancellation of Aptive Services.pdf

1. Which office am | supposed to call?
2. Why do you need me to call?
3. Don't you have an 800 number to call?

Sincerely,

From: Aptive Customer Support <customerSupport@goaptive.com>
Sent: Monday, June 14, 2021 10:10 AM

To:
Subject: Re: 20210612 Cancellation of Aptive Services.pdf

Hi (-Thank you for contacting Aptive. Felicia here. Thank you so much for reaching out. We are so sad to see you go!
I have begun the cancellation process for your account. To finish this process, please give our office a call between 7AM
and 6PM MST. If there's anything else we can help you with, please give our office a call at 801-562-2847 or send an
email to customersupport@goaptive.com! Thank you and have a great day! Thank you for being an Aptive customer!

Sincerely, Felicia

Please acknowledge receipt.

Sincerely,

From: [N 3 (T = s WA |

Sent: Saturday, June 12, 2021 2:35 PM
To: 'noc@goaptive.com' <noc@goaptive.com>




Subject: 20210612 Cancellation of Aptive Services.pdf
Importance: High

Good afternoon,
| am cancelling the Aptive services per the first attachment.

Specifically, | am cancelling my service, because | was disappointed that

1. | asked 3 times for information on the product being used. | still haven't received it. See the attached e-
mails.

2. | am not satisfied that both my neighbor and | are not being charged for having the same area treated.
3. It was obvious that the information gathered by the sales person was neither adequately captured nor
relayed to the technician,

| request that you immediately remove the autopay setting on my account, delete my payment information, and
send me a notice of account cancellation. If these things do not immediately occur, | will report Aptive to the
BBB and my local police department as well as to the Pennsylvania Office of the Attorney General.

Sincerel




Exhibit O



From:

Sent: Thursday, June 17, 2021 10:15 AM

To: 'Aptive Customer Support'

Subject: RE: 20210612 Cancellation of Aptive Services.pdf
Importance: High

This e-mail said that | could call or e-mail to cancel the services. It does not provide a specific number for
cancellation. Please cancel my services.

From: Aptive Customer Support <customerSupport@goaptive.com>
Sent: Monday, June 14, 2021 10:10 AM

To:

Subject: Re: 20210612 Cancellation of Aptive Services.pdf

Hi - Thank you for contacting Aptive. Felicia here. Thank you so much for reaching out. We are so sad to see you go!
| have begun the cancellation process for your account. To finish this process, please give our office a call between 7AM
and 6PM MST. If there's anything else we can help you with, please give our office a call at 801-562-2847 or send an
email to customersupport@goaptive.com! Thank you and have a great day! Thank you for being an Aptive customer!

Sincerely, Felicia

Sincerely,

From: Aptive Customer Support <customerSupport@goaptive.com>
Sent: Tuesday, June 15, 2021 2:30 PM

To e R AR

Subject: Re: 20210612 Cancellation of Aptive Services.pdf

Hi [l it cant take up to 24 hours to receive emails since we get such a large amount in the summer. We ask that you
call for privacy reasons. When we asked you to call in to cancel in the above emails, we gave you the number to call.

Thanks and have a great day.



From: >

Date: Fri, Aug 27, 2021 at 6:19 PM

Subject: Re: Aptive Environmental: Billing Update

To: Aptive Customer Support <customersupport@goaptive.com>
Cc: <tgreene(@attorneygeneral.gov>

We do not have your service, we will report you to the AGs office once again. Do NOT charge the credit card, you
need to be sued and you need to stop doing business in PA.

On Fri, Aug 27, 2021 at 3:30 PM Customer Support <customersupport@goaptive.com> wrote:
e}
aptive

Dear Valued Customer,

Due to a system issue with our third-party payment processor, payment for the
treatment that was performed on your property on May 20, 2021, was not processed

or invoiced.

We have corrected the system issue. Accordingly, within 10 days of this
communication, we will process your payment of $104.94 for the treatment
performed on May 20, 2021, through the payment method we have on file for your

account.

If you do not have a payment method on file with us, please contact us at
(855)284-3733 to make arrangements for payment.

Please view the details of the invoice below.

Account #: 2143003
Invoice #: 17154559
Appointment #:17054897
Service Date: May 20, 2021

Subtotal: $99
Tax: $5.94
Total: $104.94

If you need more information you can log in to your account to view more details.



If you have any questions, please reply to this email or call (855)284-3733.

Customer Support
251 W River Park Dr #100, Provo, UT 84604

Unsubscribe - Unsubscribe Preferences




NOTICE OF CANCELLATION

2.0 Mﬂ 202 05-19-2021
DATE DATE OF TRANSACTION

You may CANCEL this transaction, without any Penalty or Obligation; within THREE BUSINESS DAYS from the
above date. ’

If you cancel, any property traded in, any payments made by you under the contract or sale, and any negotiable
instrument executed by you will be returned within TEN BUSINESS DAYS following receipt by the seller of your
cancellation notice, and any security interest arising out of the transaction will be cancelled. If you cancel, you
must make available to the seller at your residence, in substantially as good condition as when received, any goods
delivered to you under this contract or sale, or you may, if you wish, comply with the instructions of the seller
regarding the return shipment of the goods at the seller’s expense and risk. If you do make the goods available to
the seller and the seller does not pick them up within 20 days of the date of your Notice of Cancellation, you may
retain or dispose of the goods without any further obligation. If you fail to make the goods available to the sellér,
or if you agree to return the goods to ‘the seller and fail to do so, then you remain liable for performance of all

obligations under the contract.

To cancel this transaction, mail or deliver a signed dnd dated copy of this Cancellation Notice or any other written
notice, or send a telegram, to Aptive Environmental, LLC, at 5132 North 300 West, Suite 150, Provo, UT 84604, or via
email at noc@goaptive.com NOT LATER THAN MIDNIGHT OF _gs-22:2021

| HEREBY CANCEL THIS TRANSACTION.
20 MAY 1_074

BUYER'S SIGNATURE DATE
NOTICE OF CANCELLATION

05-19-2021
DATE DATE OF TRANSACTION

You may CANCEL this transaction, without any Penalty or Obligation, within THREE BUSINESS DAYS from the
above date.

If you cancel, any property traded in, any payments made by you under the contract or sale, and any negotiable
instrument executed by you will be returned within TEN BUSINESS DAYS following receipt by the seller of your
cancellation notice, and any security interest arising out of the transaction will be cancelled. If you cancel, you
must make available to the seller at your residence, in substantially as good condition as when received, any goods
delivered to you under this contract or sale, or you may, if you wish, comply with the instructions of the seller
regarding the return shipment of the goods at the seller’s expense and risk. If you do make the goods available to
the seller and the seller does not pick them up within 20 days of the date of your Notice of Cancellation, you may
retain or dispose of the goods without any further obligation. If you fail to make the goods available to the seller,
or If you agree to return the goods to the seller and fail to do so, then you remain liable for performance of all

obligations under the contract.

To cancel this transaction, mail or deliver a signed and dated copy of this Cancellation Notice or any other written
notice, or send g telegram, to Aptive Environmental, LLC, at 5132 North 300 West, Suite 150, Provo, UT 844604, or via

email at noc@goaptive.com NOT LATER THAN MIDNIGHT OF 0s2220m

| HEREBY CANCEL THIS TRANSACTION.

BUYER’S SIGNATURE DATE

Doc ID: 9a001a467cbbi229751421405(eb0¥2083b6 7¢0




IN THE COURT OF COMMON PLEAS OF ALLEGHENY COUNTY, PENNSYLVANIA
COMMONWEALTH OF PENNSYLVANIA, CIVIL DIVISION--EQUITY

OFFICE OF ATTORNEY GENERAL,
By Attorney General Michelle A. Henry,

Petitioner, No. GD-19-5641
. :
APTIVE ENVIRONMENTAL, LLC,
Responden‘;.
ORDER

AND NOW, this day of , 2023, upon consideration of the

attached Petition, it is hereby ordered that:

1) A rule is.issued upon Respondent to show cause why Petitioner is not entitled to the relief

requested;

2) Respondent shall file an answer to the Petition within twenty days of service upon the
Respondent;

3) The Petition shall be decided under Pa.R.C.P. No. 206.7;

4) An evidehtiary hearing on disputed issues of material fact shall be held on

, 2023, at ~in Courtroom of the

Allegheny County Courthouse, 414 Grant St., Pittsburgh, Pennsylvania 15219; and
5) Notice of the entry of this order shall be provided to all parties by the Petitioner.

BY THE COURT:




THE COURT OF COMMON PLEAS OF ALLEGHENY COUNTY, PENNSYLVANIA

COMMONWEALTH OF PENNSYLVANIA, 2 CIVIL DIVISION--EQUITY
OFFICE OF ATTORNEY GENERAL, :
By Attorney General Michelle A. Henry,

Petitioner, : No. GD-19-5641

V.

APTIVE ENVIRONMENTAL, LLC, |

Respondents.

ORDER

AND NOW, this day of , 2023, upon consideration of the

attached Petition, it is hereby ordered that:

()
)

3)
(4)
5)
(©)
)

(8)

A rule is issued upon Respondent to show cause why Petitioner is not entitled to the
relief requested; ' '

Respondent shall file an answer to the Petition within twenty days of service upon the
Respondent;

The Petition shall be decided under Pa.R.C.P. No. 206.7;

| Depositions shall be completed within days of this date;

Petitioner’s brief to be filed on or before :

Respondent’s brief to be filed on or before ;

Argument shall be scheduled by praecipe with the Chief Motions Clerk updn
completion of depositions (i.e., depositions must be transcribed and filed with the

Department of Court Records — Civil Division);

Notice of entry of this order shall be provided to all parties by Petitioner.

BY THE COURT:




IN THE COURT OF COMMON PLEAS OF ALLEGHENY COUNTY, PENNSYLVANIA
COMMONWEALTH OF PENNSYLVANIA, : CIVIL DIVISION--EQUITY

‘OFFICE OF ATTORNEY GENERAL,
By Attorney General Michelle A. Henry,

Petitioner, : No. GD-19-5641
V.

APTIVE ENVIRONMENTAL, LLC,

Respondent.

CERTIFICATE OF SERVICE

I hereby certify that, on March 30, 2023, a true and correct copy of the attached NOTICE
OF PRESENTMENT and related PETITION FOR RULE TO SHOW CAUSE WHY
RESPONDENT APTIVE ENVIRONMENTAL, LLC SHOULD NOT BE SANCTIONED FOR
VIOLATIONS OF ASSURANCE OF VOLUNTARY COMPLIANCE were served by certified
mail, return receipt requested, to the following:

APTIVE ENVIRONMENTAL, LLC
c¢/o Nathan Wilcox, Chief Legal Officer
5132 N 300 W #150

Provo, Utah 84604

Adrian R. King, Jr.

Jenny N. Perkins

Ballard Spahr LLP

1735 Market St., 51% Floor
Philadelphia, PA 19103

ie L. George
€ uty Attorney General
Office of Attorney General
Bureau of Consumer Protection
1251 Waterfront Place, Mezzanine Level

Pittsburgh, Pennsylvania 15222
724-858-4664




IN THE COURT OF COMMON PLEAS OF ALLEGHENY COUNTY, PENNSYLVANIA -
‘COMMONWEALTH OF‘ PENNSYLVANIA, : CIVIL DIVISION—-EQUITY

OFFICE OF ATTORNEY GENERAL,
By Attorney General Michelle A. Henry,

Petitioner, : No. GD-19-5641
V.

APTIVE ENVIRONMENTAL, LLC,

Respondent.

CERTIFICATE OF COMPLIANCE

I, Jaimie L. George, Esq., hereby certify that this filing complies with the provisions of the
Public Access Polz'cj) of the Unified Judicial System of Pennsylvania: Case Records of the
Appellate and Trial Courts that require filing confidential information and documents differently
* than non-confidential information and documents.
| Respectfully submitted,

COMMONWEALTH OF PENNSYLVANIA
OFFICE OF ATTORNEY GENERAL

‘MICHELLE A. HENRY
ATTORNEY GENERAL

| .

Date: ﬁ/@/ﬂg | 4By:

For the Commonwealth





