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EESTIES

{Pennsylvania JF &= ¥E) (Pennsylvania’s Landlord Tenant Act) ¢ {Pennsylvania 7%
FI) £ 68 FZf 250.101 & 250.60 2%) @I A LA S A B B EEAKEI,  [R]F ORA A
A5 AR AL &5 o

A=Y 55 52 _(Pennsylvania N AT 5T A % & 735D (Pennsylvania
Unfair Trade Practices and Consumer Protection Law) ( {Pennsylvania vA#L) 28 73 =55
201-1 &£ 201-9.2 %%) , (HFAEMAHEIWEFFEIEE) (Responsible Utility Customer
Protection Act) ( {Pennsylvania Z5E&7AEE) 2 66 F 2 1401 % 1419 2%)

{Pennsylvania 2 FH VAR #L P AUFI¥EY (Pennsylvania Utility Service Tenant Rights
Act) ( (Pennsylvania ¥:}1) &5 68 %25 399.1 % 399.19a %) , _{Pennsylvania AfrX%
#£) (Pennsylvania Human Relations Act) ( {Pennsylvania 7A#) 2 43 # 55 951 % 963
%), DA (AR (Fair Housing Act) ( (ZEEEM) 4 42 &4 3601 &
3631 2%) MIZIHH.

Philadelphia (#%38) 1+ A0 5 152 _(Philadelphia y:4) 5 9-800 Al
{Philadelphia y:#) % 9-1100 J L, 1 Philadelphia ARk £2ZE R4 (Commission
on Human Relations) 1 Philadelphia AP EZR i 4 (Fair Housing Commission) 11 57 44
1T. Pittsburgh (VLZZER) (FEEYLIFL S th5Z_(Pittsburgh £ 88) 5 659.03 FEHIZIR,
i Pittsburgh ABRERZRESM (Pittsburgh EE) BHES &M FHAT.

. FFRRE
TR B ANEEARIE, 15 HE A 2 AR RS AL e, Sy U0 7 R oR 5% S
[ 5 B0 SRR 5 A5 0 e L 55 L

[ & BRSO AE IR AR m (PIIndE — SRS i) 20k, BRIFSEZ). MBSk Rl
M@K E (5R) ZIRRBZRIC (HED AR =0T R LR R
kA m AR i =5 A2 R H 5 i 2

JE S LB AE — BRI A Y R RR A . Pennsylvania o i 4% H AR AE AT AL SR . AR
KRBT RN (L)) B8R GEATRUGERAL 4D mr=AE ). BRI S 4R 06 240
WIBR CHERAE) Z5RT 2042001 16 KA HdA, ST RE B2, =4
(Pennsylvania y£#l) £ 68 T2 250.501(b) %% -

1. ZEIEEHE

{Pennsylvania ABRR&REEY ( (Pennsylvania =) 2 43 & 55 955(h)(1)-(11) £%) AHER
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https://www.legis.state.pa.us/WU01/LI/LI/US/PDF/1951/0/0020..PDF
https://www.legis.state.pa.us/WU01/LI/LI/US/PDF/1951/0/0020..PDF
https://www.attorneygeneral.gov/wp-content/uploads/2018/02/Unfair_Trade_Practices_Consumer_Protection_Law.pdf
https://www.attorneygeneral.gov/wp-content/uploads/2018/02/Unfair_Trade_Practices_Consumer_Protection_Law.pdf
https://www.attorneygeneral.gov/wp-content/uploads/2018/02/Unfair_Trade_Practices_Consumer_Protection_Law.pdf
https://www.legis.state.pa.us/cfdocs/legis/LI/consCheck.cfm?txtType=HTM&ttl=66&div=0&chpt=14
https://www.legis.state.pa.us/cfdocs/legis/LI/consCheck.cfm?txtType=HTM&ttl=66&div=0&chpt=14
https://www.legis.state.pa.us/cfdocs/legis/LI/consCheck.cfm?txtType=HTM&ttl=66&div=0&chpt=14
https://www.legis.state.pa.us/WU01/LI/LI/US/PDF/1978/0/0299..PDF
https://www.legis.state.pa.us/WU01/LI/LI/US/PDF/1978/0/0299..PDF
https://www.legis.state.pa.us/WU01/LI/LI/US/PDF/1978/0/0299..PDF
https://www.legis.state.pa.us/cfdocs/legis/li/uconsCheck.cfm?txtType=HTM&yr=1955&sessInd=0&act=0222.&chpt=000.&subchpt=000.&sctn=000.&subsctn=000
https://www.legis.state.pa.us/cfdocs/legis/li/uconsCheck.cfm?txtType=HTM&yr=1955&sessInd=0&act=0222.&chpt=000.&subchpt=000.&sctn=000.&subsctn=000
https://www.legis.state.pa.us/cfdocs/legis/li/uconsCheck.cfm?txtType=HTM&yr=1955&sessInd=0&act=0222.&chpt=000.&subchpt=000.&sctn=000.&subsctn=000
https://www.legis.state.pa.us/cfdocs/legis/li/uconsCheck.cfm?txtType=HTM&yr=1955&sessInd=0&act=0222.&chpt=000.&subchpt=000.&sctn=000.&subsctn=000
https://www.legis.state.pa.us/cfdocs/legis/li/uconsCheck.cfm?txtType=HTM&yr=1955&sessInd=0&act=0222.&chpt=000.&subchpt=000.&sctn=000.&subsctn=000
https://codelibrary.amlegal.com/codes/philadelphia/latest/philadelphia_pa/0-0-0-195317
https://codelibrary.amlegal.com/codes/philadelphia/latest/philadelphia_pa/0-0-0-195759
https://www.phila.gov/services/crime-law-justice/report-a-crime-or-concern/discrimination-and-unfair-practices/file-a-complaint-about-housing-or-property-discrimination/
https://www.phila.gov/services/crime-law-justice/report-a-crime-or-concern/discrimination-and-unfair-practices/file-a-complaint-about-housing-or-property-discrimination/
https://www.phila.gov/departments/fair-housing-commission/
https://library.municode.com/pa/pittsburgh/codes/code_of_ordinances?nodeId=COOR_TITSIXCO_ARTVDI_CH659UNPR_S659.03UNHOPR
https://pittsburghpa.gov/chr/index.html
https://pittsburghpa.gov/chr/index.html
https://library.municode.com/pa/pittsburgh/codes/code_of_ordinances?nodeId=COOR_TITSEVENBULI_ARTXREREHO_CH781REHOREPEPR_S781.00PUIN
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TN N PN
o RO B EURYE (Pennsylvania AFrCHRIE) B (APAEBE) $H#%
Urs ARIES PRBIEAEAR T S 5 YRR R P i i AT 1 R

R E R P BOEERL T, FFANER A RBFIZEUZIE, 15 R A RBFHATE,
PLIA] S 82K 70y % (Office of Attorney General, OAG) #2 i #ifF .

* * *

M EREKPAZRBEYF, HFABREFEEE (Pennsylvania AR RE) B (AF
Y BT B AR

o IFHRYEPEEAE (Pennsylvania ABRroE &%) T HIACR], %14 Pennsylvania A PBr
KAR R HF. BRI IEH (717) 787-4410 5% (717) 787-7279 TTY, HE
H T2 R 260 T Harrisburg (W4 HLE4%) . Philadelphia 5§ Pittsburgh X 15 7
Hab,

o WRAEIEAE (A PAERFEY BUNRIBCH], 18 M3 B E b5 A3 i & f& &6
(Department of Housing and Urban Development) A FAE AN S p A S
(Office of Fair Housing and Equal Opportunity) #& H#1f. &7 PLEHE 1-800-669-
9777 5§, 1-800-877-8339, fELRIRATILVF (FLBYFUPEAIES) , B FHOSEM M
Tk R B B B 7 SR AL

1. B
AP AT, NIRRT R MO EsRAE. FEdE. VB, 5B
PN N FEAS B ARG L A LA R Bt
A RBE

ARG CARE MRS A, NAZRTHEAT IR A . EPE ML 2T, M
HRELLTIAE:

o BB OBRE. PR UK. KD RS REN IR ?

o WEEGRRBIEEMAEM? 25 BUs/FIEEERK RS

o KERGRR? REAMAK. KRS, E S KR ?

4 https://portalapps.hud.gov/FHEO903/Form903/Form903Start.action

> https://portalapps.hud.gov/AdaptivePages/HUD_Spanish/Espanol/complaint/complaint-
details.htm

® https://www.hud.gov/program_offices/fair_housing_equal_opp/online-complaint
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https://www.phrc.pa.gov/File-a-Compliant/Pages/default.aspx
https://www.phrc.pa.gov/File-a-Compliant/Pages/default.aspx
https://www.phrc.pa.gov/File-a-Compliant/Pages/default.aspx
https://www.phrc.pa.gov/AboutUs/Pages/Contact-Us.aspx
https://www.phrc.pa.gov/AboutUs/Pages/Contact-Us.aspx
https://www.hud.gov/program_offices/fair_housing_equal_opp/online-complaint
https://www.hud.gov/program_offices/fair_housing_equal_opp/online-complaint
https://www.hud.gov/program_offices/fair_housing_equal_opp/online-complaint
https://portalapps.hud.gov/FHEO903/Form903/Form903Start.action
https://portalapps.hud.gov/AdaptivePages/HUD_Spanish/Espanol/complaint/complaint-details.htm
https://www.hud.gov/program_offices/fair_housing_equal_opp/online-complaint
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FERAE L5 60 RN ER G 3Rk 1G — it B4, DASETXEASHERG IS B th 7. 7

C. HIiF%H

VP2 5 2R 1A AL W AN RS [ HRR B . WU 2B B Y208 1 SR B 2R A H
IR ATBCE B . R R RS,

PR Al L B AT IR 108 HE 2 0h NS — S AL ol <, (B R A Y 22
Ko

D. MpPiik

£ Philadelphia, WIRETE DG RIELIELEF PR EAOE (a) /A7ESRIZRIERE, 51 (b) 13
FH PR B P e VPR T e B, WPREAG adkiZi. A/, Philladelphia FITE7E b5 AR
I & RS 22— 9 it b, MBS BN ERL P 34T N9 F 1. (Philadelphia
L) %5 9-810 4%,

AT EEAK TP BB A M A3 1 A T AE B 2285 Philadelphia (0%, A TR AEAL
S

BEAL, ARARIC SR B AEAE 2 5 TRl AN ek [T s A (7] B N 7 2 BAT S 28 22 ) PR R 52
B AR AR AR TS s U B O BURA A6 AU & 5 15 AT R SR SRt AR BV 2 1 2
LA, T H 5 — A SR BN S e i R X A A 2t I TR U A 3 H T 3 sl
B IR  E T

BEBRNY:
o HDES IR
[ 98 L AL 5 R H A TR AR A AT 58— bR FLREAT i
AP RSP AE AL [ HE
A AR AR A T R AL S B SR R, JF4s PIRAEAL SRl S, DA AN
YEAE 553 25 TR A5 S AN IERA AT B LA I 1 O C O A2 A4

BTE B RANDL:

7Y T H LR35 (Consumer Financial Protection Bureau), /4 2/ kIR ?
(2021 %7 H 1 H) , https://www.consumerfinance.gov/ask-cfpb/what-is-a-tenant-
screening-report-en-2102/

ERTIRIZILKMEZER, ST P EZEILR (5 V.C8 ) .

O 2 WS [B (3 o RN T R R, JE AR ] 70 2 2 5T 5 7 e RS 45 E P 7 18/
JEFE LRI A AL eI 75T (2016 5F 4 H 4 HD
https://www.hud.gov/sites/documents/HUD_OGCGUIDAPPFHASTANDCR.PDF.
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(Pennsylvania i£#L) 25 68 5 250.504-A & . AATHATHIFL G A BLFEXTAL P R DL
BORMGFAK:  “HRIERE” Bz o, T rA e s, e EERE EREAC
AR, BB B R 2847 W iiE 22 AU .
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B. #H&

P4 %ﬁ?l@ii;&ﬁb INBARAT L4, SEbRJE T AP H B AR A R EK
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68 & f; 250.511a(a) 5% -
TERLZE ZFF a0, HEREBBFASEE — A4S, (Pennsylvania JA#E)
% 68 2 250.511a(b) %%
TEMZIEE = AEFF AR, B AR AU AT MR 100.00 SE e & N A BT IK
1, BAER AR RIS . (Pennsylvania L) %5 68 2% 250.511a(c) %% .

FLP SR — Ao B b B AW UL, WA EAERISE 25 A H I, P ARUR
HAPEIRERE . (Pennsylvania AH1) £ 68 & 2% 250.511a(c) sk. b AR WL ZUFE S —4F DA
JJa S — R RASE A, K P R RIRLE (SR TTRE 1% M3 FH DLRIE AR 2

D &t /A Lo br R LR 2 e AL 15 0 H AR TR 6 IR AR AT B B 44 PR A 3
fik.  {Pennsylvania yA#) 2 68 &% 250.511b(a) %% -
C. 4

W4 Pennsylvania 7, &4y HL2Y Y Bt AT AR MR BRI BRASRIE . 10X ERHE b5 AR L 40K Al

10 % I, Pennsylvania fix =i Be (1. Pugh ¥/ Holmes 5, 405 A.2d 897 (Pa.1979).
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TR TCYERFAE — NE G AERVIRE . FARAIEA S IEE R e AL BT S ou N 1 % el
FERE ST ™ ELERIE AR BRI IR R S X ST

ANA] JE ARG R ) 4
o BRZAMFENIRS (KR, BIERK. DAERE)
W 15 SR
JE Tt K
HUBR B B AS 22 42
RS En

URAFAE R A AL B S N AR RE D ISR EG, SE DB RG R, G THRAGHIINE

R IE T, USR5 AR BEXT SRIEHEAT AMR,  UAE mT DURSEE R IR Rfi i . FEAER

BATBIZ AT, MBS FERGHEEEN MREFRANEER THY, FEHME

RBTF R e RREERIRZE. 20T CFER CGE VIEY) » 5 Lk

FAHE:
o BEATYEBIF AL T ITER 9

LR LZIFGE

RIS BB R Z AT Al &

B 55 AR UL AT 3)

FEN GG BEAT HURFIN $2 AR R HEAT

RN s AR T AT JEAE PRI BR AR ORAE, SR RLIE SR A IR 0 e DL R NI 2R 55 AR TR I
P55 77

D. TFERERMN

R4 Pennsylvania 4, &40 FH 2935 I AT PEEE A AUIBR R AT B « X B 1A BUE
ANZ ARG R RAIE O A A SR T. (H2, BA0ER R A 57
TG, DMEHEAT4E4 ME BB RV L AL IR 57

USR5 AR T AR INAT S, T30 7 AL TR TT I AN S AT, e AUl RS AR, R
TR A E AL R IR ). 2R B 2R R REAE 5 BRI (8] YA AL ST s el I, JF HL
ISR AGRE 5 LRl iz T, W R T iR RKZ

AR SR AEAHE E YO HH AL 5T T A A B AR 20 X 3, AT DORFE iR R BURs H ft. #E
RBATBIZ 8T, BNREREFERBEREYG mRERANEER THEY, FES
R BB T fE S R BURER KR Z 0N SRR CGB VIR .

RN NP AR T AP B BOR A€, IF CXT AT 7 e IKIZ, EMILR T

11 2 I, Pennsylvania 5% mE e HEI] . Duff 7/F Wilson <, 69 Pa. 316 (Pa. 1871) £54%,
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FA R ) R EL S ONHR R 5 AR AR I B 55 70, DA S8 LS Ptk 1 i T

E. 2AHZBRES
TR R LM 22 51 H TR 23 =Rl 3% N A A7 52 S, MRS N F AR 1 o 25 A D SA o T
AT A HEN A, AHF AR TR E IR RS . iR (RTENAAIIL
BPRPEY  C (Pennsylvania £54 72000 25 66 #5 1401-1419 260 , A FE AR R
AL IO ME MIVE P S pm s, A& A RS
o MR ULFT AR ERE AR EE . (Pennsylvania ZRE1ERL) 2B
66 £ 55 1406(b)(1)(i) %
o FERRAUHT =K WRE A EGEE EIE STE R E IR WS T e R T
I @R T R, WA DLE I AR e AR S . (Pennsylvania 25512
H) 5 66 &5 1406(b)(1)(ii) 5%
712 HE3 FHE, 7R LT A8 D ET: TERRSS S sk &n (BRAE it
THMERRD) o (Pennsylvania Zx &AL 56 66 T5E 1406(b)(1)(iii) 2%
TERRZSZC s A AT RV P8 B 1 553 Ao (Pennsylvania %GV
% 66 5 1406(b)(1)(iv) 2%

WREAERER A NG EER, WAHFRS A RAFLIEERIRS
{Pennsylvania ZiAvE L) 25 66 FER 1406(F) 25 W IETAE AT A L 3% H 5 A AT A
WHE, MERRARFNAA, PAlE —MIRTTE. REXHE L SER A HFNA [k
S, 15 ECE Pennsylvania A 30k Z 512> (Public Utility Commission, PUC), HLi& & 1-
800-692-7380. ] mililbbEFH KH PUC HIEZ(EE. 2

(CAFEWV RS FRFIEEY  ( (Pennsylvania 3:H1) 45 68 245 399.1-399.19 %) fEAH
FMV IR S5 IR 55 2R ARAT T R B I R, AL 4% T RLR

N FHERML A FAE R 5 4R A S IR 4% 2% F i IE BE R IR 85 2 1, 6202 /DRI 30 K 20 FlL
J'.  (Pennsylvania i3l % 68 T 399.6 2%, fElb )5, FH AT DLIERE A A FH 30k A A
{13k, DMEWE RS, FEHM T DA S HBRIX LI, (Pennsylvania £H#1) % 68
5 399.7 H11399.9 5% . FERREUTEIZET, BB HIEREIRBIERED.

WREGEAM, AR B RAREEHEIEIRS FH I, EKEREFRENEES
IAZE, HIHEIE: 1-800-684-6560, © & i%H FHELFZE: consumer@paoca.org. %7k
NERE RIS IR, B RAREFEIEIRS FH A, RAREW. e, 5
FFESY

12 https://www.puc.pa.gov/media/1676/act-201_fs-oct2021.pdf
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https://www.puc.pa.gov/media/1676/act-201_fs-oct2021.pdf
mailto:consumer@paoca.org
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F. #pPhs

fEnr LA Bt 5 AR P AT SR ST . AR LGS IR AR s b2 A &
IEFZA AN 42, (Pennsylvania i) %5 68 2 250.205 4.

G. R

Pennsylvania iEHE AL & 25 1E B <5718 Pennsylvania 55 45 - EEHEI R ABUR] 1 £ E
ITWE M — %K. (B2, AP RBUT CBME. XEie) mRetafle 1k
B, IR IEE AR E AT . Blhn, Philadelphia Tl < s — L4, 2ZIEHEEREK A
FHL P 3 4R 4 3 AT A ISR EORAT S VEBCR], xR P 34T #E . (Philadelphia 2
By 5 9-804(2)(b). (c) %

(AN RSP BCRNE Y 28 1E b RN 1) A 30l A w4 UER E R S5, I
FEX LRI P FBR, AP #EATHIRE . (Pennsylvania :3E) 28 68 F 5 399.11

%o

IAh,  (Pennsylvania AFrocRiE) FIBCHS CAPAEFEY 25 1R H T8 DU AT A A&
BATIRE : (1) AT 2R 0 H 3 5 A, B (2) $2 i #50F FEIE. thBhal LAt
HRSGFRETF, ZERETW ST 2 AR S R 55 AL HE R

V. SRMEZA

JARIPERLZ) (% H BAZ) iy W =R 2 1R 07 4
AR A R T ik
B RAE RN AR 15 RZ BT8R, RoRAHEEY
R ul s 27 ™ HE AL

[ 5 ST IR L2 £ 5 WL B = 2% 105 N4
o AR IS R BT HoE
M2, WA A S S
B ps AR ™ EIE A 2

A, REIZIE

AFFAESR AT AL LA HISIAUR], Y2 M ST A RV SR AT A1 2. I R ISAERL L)
GERAT EZNMOE, M AASCVFIRITZE, 1 H S ARIARESRATAT LSS, AR AE %
MELP TS, ELRIHZ BB 5 AR 1% BT 4B AL .

f£ Pennsylvania, b5 RBCH X 55 TG AL RAE IZ 0T, WERIESERTHGE, AT RE
AR ST R MU AL

MRA 11 R EEH T 202246 H13 H. 10
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B. #WERREMINER

SRR PR PR, A2 ps AR TR AL — AN IR R, FF IR S B AR
(Pennsylvania 7)Y % 68 #5 250.512(e) 5k. fEESH 2 AT, UK AL TE B o/ ml eA) i Hb
R, AR IR .

TEEWGEE R 30 KW, BARDIAE IR a4, S mERE—mRRE R, 4s
() %% F DA M P 4 R 4x 4. (Pennsylvania :31) 25 68 & 55 250.512(a) 2. FREFIRRMH
SR FEX TR ITH BRI o AL

WIERP5 R ARAE 30 K P FRAE T 1 PR IR I 43 B, T 55 AR NS0 B R AT AT 58 49

(Pennsylvania 7 HL) 2 68 T 5 250.512(b) k. TEULZ G, &AL IR, ZRIKEIHH
SRS, (H T B LB AT SEbriidi G £% . (Pennsylvania i£#1) % 68
%5 250.512(c) %% -

W S5 AR ARREAE 30 RN 1A I8 SCASHHIBR 5 72 SE PR R R4 J i 4, T s R DA [l AL
AT H 5 77 SE BRI IR TR 3 4 I P A %01, (Pennsylvania i£#L) 2 68 T 5E
250.512(b)-(C) % -

IR R ALY, e rRESHAU.  (Pennsylvania 3:#1) %5 68 %% 250.512(a) 5% -

C. K&

WERIER R AT G, REEEM AL RN RE, BUEER THAKR, HART LT R
HATIKIZ . (Pennsylvania 7AHI) £ 68 F4 250.501(a) 5% -

bR “ BB WGR, R AR AN S e B R R 2 R R 55 1 AR
JRBNAGE . A, 55 A ARG UL RE .

Pennsylvania [—2635 17 (40 Philadelphia) W] #EHI] A B 755 Bh A 55 4R I8 A PRS0 i BOR
HeRe BRI, AT RE S R A R AR T B A R IR IR K
1. BHEEH
IR EFIRRIATIKIR, 5 AR 20 Je [ Rt — A BT f Bag s, AR R A N
(Notice to Quit).
o BT IRZ R TR RE AT BT AR 25, R AE AL A4 AL 10 RIS
BT, (Pennsylvania LML) 25 68 &2 250.501(b). 250.505-A %
R AT IR R T SO 2 AR AT HoAth 2% 1, I BARIH N — ARl (EANH
(], R RLE AL 15 RIS EFh B HF.  (Pennsylvania A8 57 68
= 5 250.501(b) %5
R AT IR & T SO 2 AR AT HoAth 2% 1, I ARSI — 41, AR FHIE S0 2
YEFHL 30 RISHA] EFE T, (Pennsylvania 3%31) %5 68 & %5 250.501(b) %%

MRA 1L HEEHT 202246 H13 H. 11


https://eviction-diversion.phila.gov/#/
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G5 R DL R =l 7 Sz — sk % B FLIE &N, (Pennsylvania 5L 25 68 F
250.501(f) %%:
20 T ) A4S B 4L 3 e
FEAR ST D5 = (1 2 S P B A
o LERLEE R A S HR A B TR UL 38

R TR B SN (Waiver of Notice to Quit) FIRLE, AL AT DA B2 5 I 18 50 ) 5
Ko @ E CHA BT, MR EAREES ke (SN EEREPEF

(B V.C2E45) ), HIEFHRATAKHALM@EE,  (Pennsylvania kL) 5 68 =2
250.501(e) %% .

SRR A BB M PR AR A TR, ARG A “HET R ALE
KSR FFETT IR G AE 7 Z AT TR AL & B A o

2. BHRAPEF
8 45 2 XELAELSER 6 o 9 91 0 B P 3 B TP ARG 2078, 35 AR U9 9R S e 1 AT 0 AT 3R
B. AR, SRR TERE SRS, 8RB AR R B

BRI A A 1 T E B R X LR 7F Philadelphia, M|k Philadelphia Higkpe: 7
Allegheny £, NIAEEERE. R ERXH G R IC 5A, Wl aeE R AT ghfl 4
ERIRIE B2, (Pennsylvania 3 8L) 55 246 & 55 503 4.

RAHIFGE, EREEREEEER, Hhad—miRRalA, J+HiBEmEEs e r -
AR E]) HH FEUTIES: . (Pennsylvania 7E L) 55 246 F 5 504 45 7B i i 536 s 4 1 45
R H5 5 O b R 25360k — B 22 EI A . (Pennsylvania v2:4t) %5 246 %5 506 5%, 16%
B ECAIEZE A S ) A AR T, SOk AR R E L G s e R IRA B . AL

R IR BN s 2R3 A AT R AT AT AR 5k (Bldn, 38 BT A 1 i B AR AIE
(ZEIV.CE) ), BT RYF, (BIESAENTIES AT H BT H
(Pennsylvania y£ ) 25 246 &% 508 %%

FEAMEBEAE 5 43 - AU BURAC BT 207 TH BN I A7 AR eV 22 07 55 I RSB IR S B UF
PIRE B I 7 B I PO Tr BB SRR ) o DA OR S R0 TE 72 e o ]
BAF. B, GnARAE G5 AR H BKIEBOR R H 2 A/, AL g sg 7RI A
Philadelphia A1 52 il 2232 #1, W] Philadelphia mivEReRedesl (RIHEIR) 55 4R -FH 7 %
PRHIWTIESS -

3. WriESAABR

FENTIES b, 005 405 BT B0 SR HEATIRIR . (Pennsylvania 1:4t) 45 246 %2
512 4. (ST ISR BN AT DU SO R T IREE. AL

MRA 1L EEEHT 202246 H13 H. 12


https://www.pacourts.us/courts/minor-courts/magisterial-district-judges
https://www.courts.phila.gov/pdf/brochures/mc/LANDLORD-TENANT-PAMPHLET.pdf
https://www.courts.phila.gov/pdf/brochures/mc/LANDLORD-TENANT-PAMPHLET.pdf
https://www.alleghenycourts.us/civil/Housing_Court.aspx
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UEARE K ST UE RS I S A o

TS RIITER B, X—RIRAEE. WREHST TINESB, HEREH, B
FREBINE. WRETEHEIES, BN SEREKR, #EE2E A AERFZHIT
UES IR A

EWTUE S5, BUR =R W, EERERE, FOvAP@$.  (Pennsylvania i%
By 5 246 %5 514(C) %%

BIRPBRBEYR: WL E I RIEVR, B4 RS S Roe i b A .
(Pennsylvania ¥: ) %5 246 F5 55 514 4% V3B IE AT AEE SR I S AT SR s 2 A0 A A
4. /L.

FIRM R WORE B HRIE LR, A b5 AR AL IR B 1 fir 2 KRBT 51,
beln SE VIS AR BAE AL BT oT A, B (A A S T

4,  Hif

TR B IR ARG 10 R, &80T LR REFVFIAERE R EYF.  (Pennsylvania 7%
FI) 2 68 FiZf 250.513 4%;  (Pennsylvania i£ 1) 2 246 T 1008 45, RA 4 ERE
A=A A MM S BEEE A AT EST (LD E A EARIESR, R4 RS
1ESERRIIIRE IR ARIER IR NEN FUEHATSHD - (Pennsylvania 781 ) 2 246 &
% 1008(B) %% WRERMIINE, BT —mH P EEH, H XM =02z —HHM
SAENRIES . (Pennsylvania iE ) 25 246 %55 1008(C) k. £ LRPiAENL T, £ L
YRR, BRI A AT EAE N RIES . (Pennsylvania 58 ) 2 246 &4
1008(B). (C) %k iXZEFR UK HHILPT BT R

5. HFE%
S RIE 7 5 R BEVR IV, B ARASAANRE AT XIS T IROR . AR, s AR A 05 3 A
WA 10 RJg, AREERIEF K EF 4.  (Pennsylvania L) 2 246 % 55 515(B)
&

Ko

VA T8 e 3 A ) A Y B s bk S IR R — A A 2RI . (Pennsylvania %

BL) 5 246 FHE 517 k. V0 E BOUGIEE S S kI A A, B AL S Ak AR A

TR RIRIRAE b AL HEASKBEREEREZ BE 10 R A ERT.
(Pennsylvania £ 81 ) 2 246 Fi5F 517(2) %%

WARIEAE A 2 IRE G A 11 RAVEEAEAM ST B IT A, AT gk A7 2 i I
{Pennsylvania y£4L) Z 246 ¥ 5 519(B) 4%
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IR R IR, AWM ITHN, P AR e 8 W e O s s,
FE R A PIIRLR] . (Pennsylvania ¥ 5) 2 68 Z 2 250.505a(d) (€) 2k- A\IE A1 IHE
BH GG, 1A 10 RS AT CUE RIS B, B3 0K by AR M I 0 R4 30 R

(IR IE] o/ feo WA ELSR B5 AR RAT IS I, 1K S S AR AT A S B o e fo R
TEAE b5 ZRBL R B R S A, Ps 2R ml Do Hadi AT Ab & .

6. ZHEREHFE

WG E R TR T2 EZ, A 30 R T &5 55 AR BEVR 2 e gt B R,
(Pennsylvania 75 H1) 2 68 T 5 250.513(b) k. IR ARTE 30 RER ARG T HA
L, AL mER IR — M RERSIEEH, UMEE LVFIARIEL 30 RE5 R 2 arerfs (R

A Z5HA4 . (Pennsylvania i%: ) 55 246 & %5 514.1 %%

7. RAHEESRHRBET

W ATIRE O T AR RSO AT A4, R AT DOl AR AT (SEBRIKIZ 2 B AT A
i) AA AL 4 A0 Hodth 2% F SR BHIEIKZE . (Pennsylvania y: 8t ) 55 246 %25 518 4.

— B RAEXMIEN, EFEHIT AP, BHARMAERRE, HAkCOSB83EIT.

(Pennsylvania 75 #) 5 246 T4 341 4% WREM B RAHEITIX DI, BN I7ERTHR
T S, ERE AP A BT, R HIEIAS R, (Pennsylvania 741 )
95 246 T 341 5%

WSR-S RS HE A S5 1T 90 KN, B AR TR I A e /3 2 JEAT, TIXEFH pe R 4
bR N E BT —AH, AR TR SO H RS EH 1%, %0 250 3£0, &
15 2500 £J6.  {Pennsylvania Zi &5 ) 56 42 %5 8104(b) %%

8. IZFx
CORFILFR” R—RE IS (BIUERT SO EF ML), BE T R EE et
ITHIKE A P RA RIS B

Pennsylvania % MERBEIEAR G E R —E K, e iZEidx A onaFEmb e g E S, ik
PRAEIRIZC % B 2 S B RS Ui BH 2301 I

PF I AT BEA R I R, BT RSO LB AR A AL R JBAT I, il e R
7 BN B 2R AR AR B 5 R P R bR e o E AT

Pennsylvania N2 B 3 A7 BOBIER SKIZ 0 3%, BIAE S

B RBERTIZELBRIRS “ CEPFBEXN 51— D AN 2 ER IR 4 B Re 52t HoAh E
FRIEFEIN” o (Pennsylvania y:#) Zf 246 & 2F 501 %%
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Pennsylvania ] —%&3 i (40 Philadelphia) w] Gl & A B 175 H# BN 55 AR aK B is i Bk ix
R BORMRTT R, IR G YR R AR P B R IR I K

VI. BIR
A EERB
1. BRSNS RS
WA, V2 BRI S PR AT A IR 55 -

«  Allegheny County (F#ji%/eE) , Pittsburgh (ULZZE8) : (412) 261-5555

« Beaver County (tb#EEL) , Beaver (LLdf) : (724) 728-4888

« Berks County ({{7adlfE) , Reading (1) : (610) 375-4591

« Bucks County (E27altE) , Doylestown (ZHH/REFH : (888) 991-9922

«  Chester County (JJ#fi5E) , West Chester (FEEIH#i4F) : (610) 429-1500

« Dauphin County GEZFE) , Harrisburg ("4 B H#iE%) . (717) 232-7536

« Delaware County CErfifEEL) , Media (FidF) : (610) 566-6625 % 221

« Erie County (BFFIE) , Erie (FF) . (814) 459-4411

« Lackawanna County (373@/3#445E) , Scranton (H5 2245 . (570) 969-9600

« Lancaster County (2R FL , Lancaster (2:-KHKE) : (717) 393-0737

« Lehigh County CF/M3FHE) , Allentown (FT{E%0) : (610) 433-7094

« Luzerne County (JSEEE) , Wilkes-Barre (EU/RTL-E2H) « (570) 822-6029
«  Mercer County CERZEEL) , Mercer (BRE) : (724) 342-3111

«  Monroe County ([ 7% E.) , Stroudsburg (HriF57244%) : (570) 424-7288

«  Montgomery County (ZEEFEFIE) , Norristown (i#f ¥ : (610) 279-9660
« Northampton County (Jbz2 i E) , Easton (fH#fii) : (610) 258-6333

« Philadelphia County (%% L) , Philadelphia (Z%3) : (215) 238-6333

+  Washington County (f2R&#iiF) , Washington (4D . (724) 225-6710

«  Westmoreland County CadirhEEE 2 H) , Greensburg (A$ARHTER) : (724) 834-8490
«  York County (ZwH) , York (Z5) : (717) 854-8755 #; 201

WA HAMEAE L X B8 B, Pennsylvania Uit 2 R IT A AR 25 E Pennsylvania M| 67
ANERf 47 N EYE I RIZE . AT LUl g (1-800-692-7375) S ITEE R, BfEL
HEIX M.
2. IEEFIMHAR
o HXEERSE (Community Legal Services, CLS) (HLi%: 215-981-3700) . fni 4

14 https://www.pabar.org/site/For-the-Public/Find-a-Lawyer/Get-a-Referral
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https://eviction-diversion.phila.gov/#/
https://www.pabar.org/pdf/Local-LRS-List.pdf
https://www.getapittsburghlawyer.com/
https://www.getapittsburghlawyer.com/
https://bcba-pa.org/lawyer-referral-service/
https://bcba-pa.org/lawyer-referral-service/
http://www.berksbar.com/public/lrs/index.php
http://www.berksbar.com/public/lrs/index.php
https://www.bucksbar.org/community-resources/lawyer-referral/
https://www.bucksbar.org/community-resources/lawyer-referral/
https://www.chescobar.org/index.cfm?pg=clientReferrals
https://www.chescobar.org/index.cfm?pg=clientReferrals
https://www.dcba-pa.org/community-programs/lawyer-referral-services/
https://www.dcba-pa.org/community-programs/lawyer-referral-services/
https://www.delcobar.org/public/lawyer-referral/
https://www.delcobar.org/public/lawyer-referral/
https://www.eriebar.com/public-finding-a-lawyer-referral
https://www.eriebar.com/public-finding-a-lawyer-referral
https://www.lackawannabar.org/lawyer-referral-service/
https://www.lackawannabar.org/lawyer-referral-service/
https://www.lancasterbar.org/find-legal-help/lawyer-referral-service-clients/index
https://www.lancasterbar.org/find-legal-help/lawyer-referral-service-clients/index
https://www.lancasterbar.org/find-legal-help/lawyer-referral-service-clients/index
https://www.lancasterbar.org/find-legal-help/lawyer-referral-service-clients/index
https://luzernecountybar.com/site/lawyer-referral-service/
https://luzernecountybar.com/site/lawyer-referral-service/
http://www.mcbar.net/lawyer-referral.html
http://www.mcbar.net/lawyer-referral.html
http://www.monroebar.org/index.cfm?e=inner3&itemcategory=59344
http://www.monroebar.org/index.cfm?e=inner3&itemcategory=59344
https://www.montgomerybar.org/for-the-public/lawyer-referral-service.php
https://www.montgomerybar.org/for-the-public/lawyer-referral-service.php
https://norcobar.org/northampton-county-bar-association-home-page/attorney-referral-information-service-aris/
https://norcobar.org/northampton-county-bar-association-home-page/attorney-referral-information-service-aris/
https://lris.philadelphiabar.org/
https://lris.philadelphiabar.org/
https://washcobar.community.lawyer/
https://washcobar.community.lawyer/
https://lrs.westbar.org/
https://lrs.westbar.org/
https://www.yorkbar.com/page/YCBAFindEsq
https://www.yorkbar.com/page/YCBAFindEsq
https://www.pabar.org/site/For-the-Public/Find-a-Lawyer
https://www.pabar.org/site/For-the-Public/Find-a-Lawyer/Get-a-Referral
https://clsphila.org/services/housing/
https://clsphila.org/services/housing/
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fE1E Philadelphia, CLS RIS & B 2k gt g AR

«  Pennsylvania & AFIHLR (Disability Rights PA) (HiE: 800-692-7443, FELR
FH) o NEREER) Pennsylvania JE FEHR AR AE AR S .

o (EEFE . (Housing Equality Center) (EEiF: 267-419-8918 %% 3, HB4A:
info@equalhousing.org) . WIH&EESE Bucks. Chester. Delaware. Lehigh.
Montgomery. Northampton 1 Philadelphia £, {F 5 F& 0 3 55 S 52 E &
AL NAE P GRS, NERE PR 2 AR b N L3Rt i), IRt e Tk
AT 5 BRI =

Pennsylvania REFH X EEFEBNZH 2 (Legal Aid of Southeast Pennsylvania, LASP)
(HETg: 877-429-5994, FELRRAZ'S) o WIRIE(ETE Bucks. Chester. Delaware Fll
Montgomery £, LASP RIS 155 A HE A G e SR A4 e IS 3 55 7 T A
WA R S

«  Pennsylvania & X EEARSS (MidPenn Legal Services) (HiE: 800-326-
9177) . WIREAEL Adams (I24H7) . Bedford ( JIf#E4&EM) . Berks. Blair (fi
HIR) L Centre (FFF/K) . Clearfield (77 BL/RIE/RfE) . Cumberland (3R1A
*£) . Dauphin. Franklin C&>274K) . Fulton (F /K1) . Huntingdon (%
) . Juniata (RJBIEES) . Lancaster. Lebanon (ZEEMD . Mifflin CKR
PO L Perry (D Schuylkill (780 A York £, Pennsylvania H13#h[X
EHEIR 25 H ORI i B UL S 5K it 5 T A AR AU ) 32 A7 3 f DR e it IR AR R
%o

o LB EERERSY (Neighborhood Legal Services, NLS) (Hii%: 1-866-761-6572, FEZR
TR o WREAELE Allegheny. Beaver. Butler (EE4F#)) 1 Lawrence (5518
B B, NLS MR 553 E RG2 a5

« Pennsylvania Jb#3h X 52’5 (North Penn Legal Services, NPLS) (Hif: 877-

953-4250, FELRFEMK®) o W EBEAELE Bradford (AiTifE4H4%) . Carbon (&
A . Clinton (FEAR#D . Columbia (EMEEEI) . Lackawanna. Lehigh.
Luzerne (f53%E) + Lycoming (GERERI) . Monroe. Montour (ZEFE/R)
Northampton. Northumberland Gi##R{H==) . Pike (JR%) . Snyder (Hzsfl) |
Sullivan (¥bF]30) . Susquehanna (FEHiZEI44) . Tioga (ZREHM) + Union (B
A« Wayne (58D F1 Wyoming CHEETD B, NPLS ARIAZKEE e PR LR
HIFEFRS

o FEIEEEEEARSS (Northwestern Legal Services, NWLS) (HiE: 814-452-6949, fELR

15 https://www.disabilityrightspa.org/get-help/intake/

16 https://laspoi.legalserver.org/modules/matter/extern_intake.php?h=daa817&pid=129
7 https://nlsaoi.legalserver.org/modules/matter/extern_intake.php?pid=129&h=daa817&
18 https://nplsoi.legalserver.org/modules/matter/extern_intake.php?pid=129&h=daa817&
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https://www.disabilityrightspa.org/get-help/
https://www.disabilityrightspa.org/get-help/
https://www.disabilityrightspa.org/get-help/intake/
https://www.disabilityrightspa.org/get-help/intake/
https://www.equalhousing.org/counseling/
https://www.equalhousing.org/counseling/
mailto:info@equalhousing.org
https://www.lasp.org/
https://www.lasp.org/
https://www.lasp.org/
https://laspoi.legalserver.org/modules/matter/extern_intake.php?h=daa817&pid=129
https://www.midpenn.org/what-we-do/
https://www.nlsa.us/request-legal-help/
https://www.nlsa.us/request-legal-help/
https://nlsaoi.legalserver.org/modules/matter/extern_intake.php?pid=129&h=daa817&
https://nlsaoi.legalserver.org/modules/matter/extern_intake.php?pid=129&h=daa817&
https://www.nplspa.org/what-we-do/get-help/overview.html
https://nplsoi.legalserver.org/modules/matter/extern_intake.php?pid=129&h=daa817&
https://www.nwls.org/
https://www.nwls.org/
https://nwlsoi.legalserver.org/modules/matter/extern_intake.php?pid=129&h=daa817&
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TR o WHREETE Cameron (RKHFE)  Crawford (FEaitafE) . Elk (R/K
75) . Erie. Forest (FEFHE #i4F) . Mercer. McKean (F#E) | Potter (JEAE) .
Venango (FHraXk) Ml Warren (GR1E) B, NWLS ARIRNJE R P2 (5 g
VRS S T AR VAR, B AAER . KeEvk. F5. BRI IRE. BE
Ak o

«  Pennsylvania 34388 M (Pennsylvania Legal Aid Network). 1%/ 482 itk
B BRI AT R — AN R, O Pennsylvania £ b RIS AAS AR SR REF 3 R =R
e EET )

«  Pennsylvania A EERTH (Pennsylvania Utility Law Project) (Hii%: 1-844-
645-2500, HBFE: utilityhotline@pautilitylawproject.org) o 7ERZIRGINTY %8 &
P B A S AT BRI S 7 S HHE . PrB AT
FZAEBE T (Senior LAW Center) (HBiF: 1-877-PA SR LAW) . A 60 % 5L
/) Pennsylvania J& 3 AEEAE IR %S -

B. JNEBUFHLK

1.  Pennsylvania £ &R )R

Pennsylvania 13 7 4:fiflJ5) (Housing Finance Agency) & — N3¢ J& T IMBUR ALK, BT R
BN AR K BE NG FRRAE 55 75 2R B LR mT h 40 i B W43 o5 R 65 A B ik %
AT B R AL T — I RS, IR .

mEER A ERE, E15 A www.PAHousingSearch.com B3k ¥ 1-877-428-8844.,

2. Pennsylvania Afrk&ZE R4 (PHRC)

Pennsylvania A\ Br5¢ 2 01 2 61 ST AT 28 IR AL A MRS (Pennsylvania A Frok £32:)
(Pennsylvania Human Relations Act, PHRA), ZiEEEE ek (£ mHYL. #FE
MRS P A7 B BAK

{Pennsylvania 22 - Z B HL£:15) (Pennsylvania Fair Educational Opportunities Act,
PFEOA), ZIEHEE IEAE T 225 20 H DAL A S IRV b A g AT 5L

WM Z RS R, BT LAEE (717) 787-4410 5% (717) 787-7279 TTY, B3 H AT
21T Harrisburg (F5 HL#r8) . Philadelphia B% Pittsburgh (X ek /p F 4k .
3. AJEBR

Pennsylvania $#2 ik 2 AL BT, (45 R SR 4328 (Emergency Rental Assistance).
RN K EE e U 42 i1 (Low Income Home Energy Assistance Program , LIHEAP). 1!k

13 https://nwlsoi.legalserver.org/modules/matter/extern_intake.php?pid=129&h=daa817&
20 https://www.phfa.org/renters/
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https://nwlsoi.legalserver.org/modules/matter/extern_intake.php?pid=129&h=daa817&
https://palegalaid.net/legal-aid-providers-in-pa
https://palegalaid.net/legal-aid-providers-in-pa
https://www.rhls.org/utilities/pulp-hotline/
https://www.rhls.org/utilities/pulp-hotline/
https://seniorlawcenter.org/access-services/
https://seniorlawcenter.org/access-services/
https://www.phfa.org/about/
https://www.phfa.org/about/
https://www.phfa.org/renters/
http://www.pahousingsearch.com/
https://www.phrc.pa.gov/Pages/default.aspx
https://www.phrc.pa.gov/Pages/default.aspx
https://www.legis.state.pa.us/cfdocs/legis/li/uconsCheck.cfm?txtType=HTM&yr=1955&sessInd=0&act=0222.&chpt=000.&subchpt=000.&sctn=000.&subsctn=000
https://www.legis.state.pa.us/cfdocs/legis/li/uconsCheck.cfm?txtType=HTM&yr=1955&sessInd=0&act=0222.&chpt=000.&subchpt=000.&sctn=000.&subsctn=000
https://www.legis.state.pa.us/cfdocs/Legis/LI/uconsCheck.cfm?txtType=HTM&yr=1992&sessInd=0&smthLwInd=0&act=0187.
https://www.phrc.pa.gov/File-a-Compliant/Pages/default.aspx
https://www.phrc.pa.gov/AboutUs/Pages/Contact-Us.aspx
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N ZBE FH 7K $% Bhit-%1) (Low Income Household Water Assistance Program , LIHWAP). SNAP
(B s)  BErRl. JLEMER IR T4 (Children's Health Insurance Program ,
CHIP) B & 42 8. N FHmH NI B LLAHEAT 1%, 1517 /) COMPASS.

C. RBREKHIAZ

1. HBRERS R (BCP)

H 2% DRI ST R AR AN R B S R, SRR AL IR ORI RIEAE AR KR
VR A A i B 2 T AN A RIIEILT, B AR A 2 kAT 9 1 22 =) R
AT

W A TEAE AN B 2R R P n) R R BB AR R, IR R Z R R, AT DAAELR
PEHE T E R 2B T LE I G0 9k K9 B R4 2R (800-441-2555) [A]i% = He %
¥, OB in) LS B IRA RIE 1% )R, HEAR: scams@attorneygeneral.gov.

ZRAENEIH R E B E, e Sl TR, SRR AL i R dlk, i
BB iR RTS8 BRI PIFATE LT AT, A BT ATR
BATE. EIZRWEIRRZ R, H9E RPN DN, M HER . #
WA/ B TR R T S5 R il

IR ANVAR LS SRR, T B T AE BN NBUR], BRONZJR TEIE A NTH 9 32
PRNEAAER . RGN EA R T ZRWEREE, RS RENEERN ZA
TS IIHLA o

ORI, 2R B A S A e N AREAT O, I BRI AR R I aE AT
BRFHRHITHOT, A REFRERPEEEIEARGERIFR. AR 7T e BRI E R
Bt EEREFA ., KRR E MO FHE, BRI B I U -

2.  ARBABAITE (CRES)

O BRI PAT B S I $0AT PHATER S A RACRVE R R FE BE Pennsylvania /& IR 2
EACH$AT R} (Civil Rights Enforcement Section, CRES) i Hft 3145 — 17 2 RAAZ ALK
H AT VAL, DA 2 i B Y IR XM S 0, B0k H A% A 22 HoAm BE A e 4R AL B AL
Fo ZRHREE FFIE FEA AT BT 2 B FAURI = AR B8 K52 M 1) = IO

TR AN IR A BRAUR) 52 21 1 5 8N BURF . Ak sl HoAth ™S N I4RIE, 15 ") CRES #2838
Bof. 0] DLAELRHR AN RBUFIHE R . 2250 DL S A RAAURIBAT BRI &2, HEiE: (717)
787-0822, ER A% HLT-HE{4E 2 civilrights@attorneygeneral.gov.

21 https://www.attorneygeneral.gov/submit-a-complaint/consumer-complaint/

22 https://www.attorneygeneral.gov/submit-a-complaint/civil-rights-complaint/
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https://www.compass.state.pa.us/Compass.Web/Public/CMPHome
https://www.attorneygeneral.gov/public-protection-division/bureau-consumer-protection/
https://www.attorneygeneral.gov/submit-a-complaint/consumer-complaint/
https://www.attorneygeneral.gov/submit-a-complaint/consumer-complaint/
mailto:BCPAdmin@attorneygeneral.gov
https://www.attorneygeneral.gov/protect-yourself/civil-rights/
https://www.attorneygeneral.gov/submit-a-complaint/civil-rights-complaint/
mailto:civilrights@attorneygeneral.gov

KPR A SRR IR 55 15

e 22 RARI e, CRES [ LAE N SR gt T8 & . CRES H AT B &
B EANNE SIS e R GRS AR S F, A Al 7 T 51 2 1 28 IR
A AT, BB I o AL T IR AL B R R AL A SR A

RIEILVRRIPERT, CRES AJ BE o WK B LA N Hodr — T4 T 3

«  |f] Pennsylvania A\ Br% %2 514> (Pennsylvania Human Relations Commission, PHRC)
St CRES iR 224 PHRC. B Zisk H 51ZHUWE R, JHE
TRFRI AT AR A G I 180 R N ERASIE U SO kL. LS REK A ZRH
BRI R FIEE A .
[r) L Ath M 25 BRI B MU 3 VR o S8R 2 R A WAL B A 11 44 Bk AT Hb
DMERERT LS T R, RIS R JRAH R 145 B
SRR ERRAIIEE YIRS B <80

3. {HRENUMEIHAE (OCA)

HRERGE S IAER—NMBUFHLI, 7F Pennsylvania 2 H F k2 it £ (Pennsylvania
Public Utility Commission, PUC). HHS Ia & LA LA A M ARSI B H AA 3% Pennsylvania 2
S o R a5 . T8 2% 3 AR 1 3 70 A % (Office of Consumer Advocate, OCA) #2& & A
KPR BNERE)—ANISLIAZE

OCA fE¥ 2 %28 3 SRk A ) PUC =AFRARIE B . A o] BTk K
RIRTEAZEM FEESFRE. 597, ULBRMEEETT R, OCA 55 Bk~ HEFk
N S AT O S 1R e 2. Fe IR SS PR R I 2 A . 2R OCA 10y PUC
MR T B 28 e AR BRI, HXHH 98 E A%, OCA Al LU iz ke & HH L.

FERGE A AT 5] N 3e 4 BT 5] & FIBURAHE A 247, OCA 7824 T &S
N. OCA K H b2 LEATH Pennsylvania ¥ 9% & WX EeAR A 32 28, IR ORI 9 3 7R 1X 44
WK AERNZRRY . OCABUKSE T HgeAH e 4 I HISEMEBCERS, IS
5T 9% Pennsylvania H /. KRS T30 4+ 10 45

OCA 1] LAFS B AN N3 9% 38 BOH #8 B AR3EAT 2 IR L R, s P Sl K 0 B 55 o
7 T PR T o A SR g P 18 5 AR R SRR i B K B 75 T 22 P ARV 2 Tl LA K
7. OCA [FINFTATH S E IR, B AHIRRER, JHRRE 2 Sl AR A%,

Pennsylvania ¥ 2% & WA A 30 5 T R R, TR OCA, 4k Fiih 1-800-684-6560,
B %1% LT HB 4 & consumer@paoca.org. OCA TAE N X TG % P e R/ Bl v, 42
HEAR AT B B A A 7 = A AT A R AN )

4. FMAPEYRIAER

S PE YR VAT 9 ST AE S RO AN ] 8 B A B RS R i @7 T, ARER Pennsylvania M AE N
[R5 S5 REFINMMRES . HEEETAREFRITE), B Pennsylvania 25 4 [
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M ST ERK KA AT B . A T SCRFX IR E TAE, et RiA e s 5 e gk hn
F AN THAT SR, DO RK IR ER S 7R3 Pennsylvania J& A VEBUR] 118
Wo BEAL, s2mafhiFua T S AT RE R AP Bt AT £ X Pennsylvania $& 2 140 2 FH R4
)5, s ERA T B A S K A KT TRVEE LY, TR LIATE B — 20,
H5 PR KIITRER, WRERKERK A ZRIIHIELEFF S Pennsylvania A i3 F)

I o

D. BXFBUFHLK

1. EXEFEFAERTRKEBAPEEFPFENSTAE
(FHEO)
NPT A2 L2 70/ = (Office of Fair Housing and Equal Opportunity, FHEO) /7 T-if
IR AP B EUR AE R B AT . B R R T T EAE AR AT, M
BRAEGEAL, RIS, SRIZ oo, BRI,

FHEO i 5t AT 2 DU AR, BHE (A PAEEE) 1964 4 (ARBURE) SHNE.
1974 45 (fE AL X R FEIE) 25 109 26, 1973 4F (HEE L) % 504 4. 1990 4 (EHEAK
PRNIED BB RIS =%, 1968 4F (EEFkags) 1975 4 (W BE) LA 1972 4
(BEBIER) FhLE.

TERHAE AT —E5r, FHEO MR¥E (A TAEHZE) AEATERERF. WHRHEE, &
A LAFICHE 1-800-669-9777 Bk 1-800-877-8339, fELRIRATHEYF (FEIEX|MPEAIE?) , B F
RPFRA R I B A IS 7 R AL

2. REHERAET KRN ERZNEFHFAZ (PIH)

NFERNENES 22 NE J55 7528 % (Office of Public and Indian Housing, PIH) 3 /1 T-{fF& %45, 1k
[~ AR EE D MR R ES B R MG e alsEile; JENra I RIZ S #E R
Bt PIH B2 R, HpaiE A E bR, HA 5T BRI & RAE 5
74 P WA SR AL ER B o PIH & 47 T B b5 e 4 27 11 4] (Housing Choice
Voucher Program).

PIH WA & RS Ly, TTIRER IS B AT B e BN B o R AR R B8 7], H
1f: 1-800-955-2232.

23 https://portalapps.hud.gov/FHEO903/Form903/Form903Start.action

24 https://portalapps.hud.gov/AdaptivePages/HUD_Spanish/Espanol/complaint/complaint-
details.htm

25 https://www.hud.gov/program_offices/fair_housing_equal_opp/online-complaint
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https://www.hud.gov/program_offices/fair_housing_equal_opp/aboutfheo
https://www.hud.gov/program_offices/fair_housing_equal_opp/online-complaint
https://portalapps.hud.gov/FHEO903/Form903/Form903Start.action
https://portalapps.hud.gov/AdaptivePages/HUD_Spanish/Espanol/complaint/complaint-details.htm
https://www.hud.gov/program_offices/fair_housing_equal_opp/online-complaint
https://www.hud.gov/program_offices/fair_housing_equal_opp/online-complaint
https://www.hud.gov/program_offices/public_indian_housing
https://www.hud.gov/topics/rental_assistance/phprog
https://www.hud.gov/topics/housing_choice_voucher_program_section_8
https://www.hud.gov/topics/housing_choice_voucher_program_section_8
https://www.hud.gov/topics/housing_choice_voucher_program_section_8
https://www.hud.gov/program_offices/public_indian_housing/about/css
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3. REGERBRAET KBRS FEETRIDPAE

Z P iR 7R 2 % (Office of Multifamily Housing Programs) 4 574 5 Al i K g i %2
FEE PRI, KRR, IRSATEEE. 2 A E IR E A ERER
(Department of Housing and Urban Development, HUD) H4RIFSE sk I 81, %5 8 3L T
T H KL 55 42 B (Project-Based Rental Assistance, PBRA) 1% L& HAb 5 T3t 8, 4
LY TTAE R ESEIT R . BE . RS, AR RNEE. FREANAE B AL FR AL
R

[T 1974 AL T “55 8 2 PBRA 1TXRI” , H HUD filE 1tk PAmRfF& a4t

(. NS PR AR S AR S 4N . ARYE PBRA 1%, HUD i3 i A f Ol 32 Fef (1)
FERRHER SR B, TR K EE SRR . 224y AN G . R
I, P EERE L FRAME R, BEREEMTEEE YT, JEEERAE
F AT A

Z PR TR A B WA Z AT DR AR, B s RO T A i SRR Bh Y B P I
PO A AL Xl D3 A RV B $50F, angEdn A e @R 24, EHA
VRS ) 8, 1. 1-800-MULTI-70 (1-800-685-8470).
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https://www.hud.gov/program_offices/housing/mfh
https://www.hud.gov/program_offices/housing/mfh/hc/complaint

Pennsylvania Attorney General Michelle A. Henry

833-0OAG-4YOU

833-624-4968
www.attorneygeneral.gov
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