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ENJAMIN FCKENNA o R i)z
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. K 1 acouse the above named defandant wha lives at the address setforth gbove
D I accuse the daferdant whose name s unknown o ma butwho is.destribed as

[ taccuse the dafsrdantWhosa name and popular desngnatlan or nicknameare unknown ta me and Whoml have
therefore designaigd as Jehn Doe or Jahe Doe

wiith, violatirig the penal laws uf the Comnonwealth of Pennsylvanta at[301) 1412 Lansdowie: Barby,
3 10023 (Subd)vlslon Code}™  (Place-Fulitiesl Sundj\qalan)
in DELAWARE County- [23] en o1 gbout JANUARY 1, 2817 THROUGH SEPTEMBER 7, 2017
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S\ PGLICE CRIMINAL GOMPLAINT

Docket Numberr | Data Filed: | OTNILVeStan Nifaber :Complainfincident Bumbar
I 7 . MF205044

T o Fist T “Middle: Last:

Rofandant Rame: | CHAIM 5TEG

The acts-committest by the acsused are destribed belaw with-aach Act of Assgmbly or statuté allegedly violated, if approprizte.

Whan there is mers thar one-pftenss, each olfanss should be numbsied chiantlogically.

[Set Yarth o briefeummisry. of thofagts. sufiiclant to siviss Ihe dofendant.of the mature of the affarias(s) charped. A.olrtidy (p 0o efabutels} allsgediywidlated,

velfyoat.mars, s agkEudilstent: I & summary aaso, you mast alte the spscilic seotlon(s) and cubrection(a}of the stytuto(s) or brdinatica(s) xipyatly Woistad,

The &ge of tho viotim atthe‘time-af Gs effanse may be Inciedad Wkaown.In agdliton, aonial pachrily nubders and finagelal lnfehimatune{ag. PJRsLEhowd mat
be listed.f the ideadty afpn nzcount nusthe astablished, list only fhie fast faur-tighs, 204 PA.Code 5§ 213.1 - 213.7:) *

“Incheate | (1 Atempt | ET Saticitagion O Goospiracy Numberof Vicims Age 69 ar Didor 3
Offerize | 169014 | 188024 13403 ‘ ol
® (1 |a7s [t SR e s 3 |2 1909
Lo3d}  Qffandn# Sepllon Sub¥aclion PASiatile (Tile Caunts Biade Reie Qffanes Code UCRNIERS Coda
FERnDOTDAE? " | .- Accidenf B TR o
. (Fapplicable}. * ;| .. Nuiber. . Hietaly | L SafalyZono L waszeme

Statute Description (include i nefne-o{-statute or oréina‘nc‘é)‘: BECKLESSLY ENDANGERING ANOTHER PERSON

Asls of the accused associted with this Ofense; On orsbout Janvary 1,20, Hhtaligh Seredber 7, 2017, I & poNUOUS CoLise bf cBmanct, 35 3
piiifelpal, actompiics, or to-tonspranyr, Chalm Step did recklessly engage in canduet which placed B,Y, QD., Bndl LC. [ dangdrof death orsaribis bodily
injusy..

Int’:hoate S O Ateqipt D Salicitation D Conisplracy ' Number of Victims Age 60-or Dlder
~ Offenses | 8001A 15.802 A 18 303 -
i . S P
o[ | | L |
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Offensa |  TBHOTA 79502 A 18903 -

O e 1 L [
Lead? [S Sacion’ Swbadetion PA Slatule (Titlaj _Gounls Gmde NCIC Offenae-Cods ULR/NEES Poda.
‘BrnaDOT Data Accigent * e TR N T Aafet Zohe "\VGH Zong
{iFapplicable) Myraber \ [ Interstasz , ['3a -yZo.n\. . 3. Qf}(Z{i{l&

tatute Dasciiption (inciude the name of statute or ordinance):

ats of fha méaused associated with this Difense;




Mar. 25. 2021 12:25PM DISTRICT COURT 32-2-46 No. 6732 P 10
2021/03/2509:15:53 5 /8

N\ POLICE CRIMINAL COMPLAINT

Dockst Numbar:. Date Fijgd: OTK/LIveScan Niriber Complaintircident Number
T,ﬁﬁ?.-iléa’zﬁy'! | MF205024
: e Irst: Middle: Lask
.Defz'e'n.dant.uame. ] cHmam i 6TFG

2.} ask that a warrant of atrest or-a stmitions b issusd and thaf the defandarit be nequxred o dnswer {He charges have
mede,

3 ['varily that the facts: set orih in this complaintare frue and correct b the bgst of my-knowiedge-or information.ant bedief,
This verlfication is smade: subject to the penalfies of Section 4304 of the. Grimes Gode (18 Pa,2.5:§ 4904] refating to

unsworn fafstiication to authadties.
4. This complaint coislists of the. precéding pags(s) numbered I through: 3.
The sots committed by the acaussd, ‘a5 ligled and hereafter, were. against thie peacs @nd dignfty of the Gaminorniyealth

oi Pennsylzanla and were canfrary to-the Aci{s) of the Asserﬁb[y, or In violation, of the.statetes cited.
{Before a warrant of'arrest can he fssued, an affidavit of probable cause must be complsted, Swar to before the

issuing authrority, and attached.) ’
JENNIFER L NUTTER 3 L?S ]/w.}{ \jéﬂﬂtyzgf 2%4 %

(Slgfuj) ‘o Afllard)

{Datk).

AND NaW, on tais dets e ¢ 1 gerbily thatthe comiplaing nas been properly eomiplefed and varifiad.

An effidayvit af:probeble sause:must be completed before a warantcan b Issuad.

D~ (-27

{Magistenal Bistrict Cuurk Numbsr). {ssuing AuByafity)

s



Mar. 25.2021 12:25MM DISTRICT COURT 32-2-46 No. 6732 P. 11

2021/03/2509:15:53 6 /8

A% POLICE CRIMINAL GOMPLAINT

[ Diocket Numbey: ( Data Fitey: T OTNiLveSean Neinber Coiplalriticitient Nuinbgr
— -,%,45’-} Ll MF205044
I First: R ;
| Drefendant Names - CHATM Middle; ?}SEG

w

AFF{DAVIT of PROBABLE CAUSE

Your Affiart is Jennifer £ Nutter, Spacial Agent with the Pennsy[vania Dffice of Abomey Gencpal, Buteay
of:Criniinal Investigations, Medicaid Fraud Control Section (MFECS), Care-Dependent Noghet Tesm logated
at, Strawbeny-Square, 7" Floor, Harrisburg, PA 17130 Ass Speesal Agent with the Cars-Depeadent Neglesi
Team, yaiie Affiant Hids tonipidiod sonlfiple professivral traindngs refated: to.the investigation.of crimes. against
sarerdepzndeni. persons. Additions{ly,. your Affiant has eonductéd numerdus inyestizations and hasexecuped
seapth warrants god amests. This pifidavit s based vipoii the dnalysis-of statenients, Infotioation-and recaids
obtained by your Affiant diccigg interyiews and the gensral doyrse pf the invistigation,

"The: Penmsylveniz Offjce of Altordey General cordusted an investigation irito allegations of widespread
neglect and abuseal the Saint Francls Center for Reliahilitation.and Healtheate. (St Franais™) follawiisg-dual
pfertdls from g Pennsylvania Depertment.of Health #“DOH) and ths Darby Bormugh Police Depertnvant.
Logated in Darby, Déldware County, St. Francis is a unusing horoe-with 274 beds and provides.eare far long-
termy are fediderls. T mitd-Augist 2017, staff'at Mercy Fitzgerald Hospital notified the Delaware County
Office of Services fur the Agihg, ("COSA®) of conserns they had for the paci sondition of several residents of
St: Fraucis who.were transferced to the hospital for treaiment. CDSA, in tuen, dotified both t IO and the
Darby Borough Pelice Deparirient of the sitnatipn. The resulting investigation, condusted joforly with the
Darby Borough Folice, spannizd moze tan thtee years and was presented to-the Forty-Fourth Statewide
Tovestigating Grand Jury. After hearing testimony from 22 witnesses and viewlng 78 evidentiasy sxhitits, the
Graisd Juky found thar reckless.and unjustified decision-maldng by Chaim “Chaclie” Steg (“Steg™) caused
serious bodily Thjury sbieh led to the dearf of threa St. Frapcis residents. The eviderce: presented before the
Grand Jury estublished that Steg, the Regiohal Ditectorof Operdtione at St, Fraiels actéd aa the highest
deeisionsmaliop 2uthorliy far St Francis and was résponsible for the regkless decisions résulting in the.
residents’ serious Fjiyes primarily becapise of a lsck af appropsiate staffing fn the facility.

The damage ftom Steg’s reckless decision-making regarding theiy staffing crisiswes expoted on Aygust 18,

2017, when the DOH began investigating the facility 1o respanzeto complaints. Duciny its surveys™ilie

DOH feind sddespread and systemie deficionclesthat endangeres the healtl umd saféty LS}, Franvis
vesidents., The DOH surveyoryidentifiad wultiplé casés of neglect and nearly shwt down the facility beoguse
of the sgverily and parvasiveness of the prablems. Ultimately, the DOH placed thie facility on. & provisional
ficense aid declared an “hmmgdidte Jeopardy” situatioln (“117), the iriost serions vielation that the DQH can
asstgm, ;

An:expert medical wliness, board ¢eplified in geriaties, famlly medicing, hospice md palliativaraedicine
reviewed the medical revords of thrae residents' of Bt. Rrancdy and obsecved the foliowing ficls and
inadequactesin their treatreent while residents of St. Francis. B.W.,.87 years old, disd on Augugt 15,2017
due fo an Infetion cdused by & massive-fecat obstruction in fer colon that staff fafled to properly detect or
trea, s well as:dehydration. §he hgd been o resident at St Rrancis farapproximately 4 month, By the time
she wee takewto the hospital, B W, was, ahrady sutfeiing froiti.a eindry tract infection aid sepsis whish
wltjmately caused her death, '

On August 20, 2017, 86 year.old O.13. diei ut & hospita] framt septic shotk rind severe dehydention while
sufféring fror Stage v pressuce vlcers that.exjsased his tendop and bone. There was o evidetice ofany
#ppropriate medical interventions, such as barrier crearns, refular repasisivising, ot a lpw ait Toss ntatirest
yistd 46 trear' Q.. 8 wounds among $3.D:"s medical records. There was also ro evidence that D, received
propes nufrition afd hydration, I foir thonfli 4f St. Pégneds, @D, lost 20 pounds and-upar his final hospits!

JOR W B L R
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| Dockef Number: Dafs F./ilbn‘.: LN IveScan Number Complainilincldent Number
D PSR MF205D44
pstrsaihane: | g o STES

thete were no notations 11 the medical records Jndigating these fluids were actually sdministered o Q,D-
Twice O.0.'s. family raised concerns of dehydratipn, but thie.St. Fraseis staff failed ta ¥oljaw up in thoge
ingtances. Despite the rasponsihility to nronitor and asyess 0.1, was wereally the. resident”s family
rhctittrers that recogatied 0,0l needed to be sent to:the hogpiial for (reatment on Augast £3, 2017, Hedied
seyen days larer. 0.D."sdedth was dre fo.aeute renal fajlure sccondary todelydration, astributablz te tie ladk

of-care provided by Wall at 8t Erandis,

Finally, 1..C., 7 years qlfl, developed a s¢vere ptessiire wond on fier dacrumn, réquiting surgery and
hogpitatization. By'the tine L.C,% wound wis discovered by staffat St, Francis, it had proeressed int the
deeper structures of the body and veas in the later stages of the wound-proyess. A wonad &6 that stags uf
development showld hiave beep. detected at least several weeks sarlier if propesly teained swiff had b
pcrfonmz\g routine care., Additionally, 8t. Francis staff fafled to propetky mealtor L.C.’s: bowsl agtivity and
usine outptit, a necessary step when caring for a:resident such as L. €. who suffered fiom stercaral volitis, z
olitoitic tnflsramation of the colon. .G, was sentio the hospital on August 15, 2017 for surgical debridement
of het seeral Woahd, Upon refurting fo S Fraiiels, St. Fiaticis staff agaiii failed to préperky monitorand
mvmtlgzﬂe bowe] activity and nilag qutpur, even though £.C: sfamxh notified. the: staff they observed bload
io herprine, Ulumatcl}, she weas rigtirnéd (o thy hospital where they discovared she developed a bastérial
infection in ber blood that resalted i brex death on September 7, 2017,

Thie: medical expertwha reviewed these vesidewts® records further opited thaf the deaths of residents B.W.,
0., and L.C Were not isolated. incidents of fatiues ro pmvulu proper care. Trstewd, b concluded that teir
degths wete the result 8f sysresni¢ failures within St, Franeds. The:residents suffered from routine tonditions
that nrsing homes skould be adept at treating and piojerly trained to hatrdle. S1. Francis, bowever, fafled: to

weet ths naast basic needs of thess.fesidents.

The Grand Jury-found thatthuse serfony infeivies and deaths wers Rvoidable itsofer 2¢ they wers the resalt of
Steg’s filurs to address well-known staffing deficiencies af 8t Francs that. detrivaentally inrpaeted both i
quanitity and quality of care delivered to its residents. Uesplta makmgmult)-mxl}mu doflar prviual- -profits,
Steg; a8 Regianal Ditecicr of Operatians at St. Emncxs, reellessly chosa ot to adeqpately invest in adcquaic
staifing end did ot adjust other qporational fadtors within his-cénttol &9 mitigate the omomg staffing crisis.
St. Fratigis was mnderstgfRed onta daily basts For months &t a timeand mach of the staff (hat they did hava wag
inexperiencatl §0d ot sutficiently trainpd. Thie facility suffered from incredibly high turidover dmiatgst the
nucsing steffand pelied heavily oy nufside-ageney caretakers who were ursamilise with St Francis residents
und procedwres.

Steg was-well aware of thesc persistent prob[cms but never properly.addressed them dite Yo financisl
canegrng, -St. Francls swas rated as s one-star facilicy {the lowest scoxe) by the: Center for Medicare-ang
Medicaid Stidies {CMS) fot shifElig. This vating systeih contérplates the atio of staff to residents, the
grrount of Reglstered Nucses working (as opposed Uicgnsed Peagtical Nurses and Nugsing Aides), and the
peuity of the tesidents, Furthes, in Aprilef 2017, St. Frantis was tited by the Departuient of Health for
itsufficient staffing, Fuowther, St Rrancis” staffinp Dydgers called foraboit 3 difett cdre holus pér rogidetf per
day (PPD_) wnder Steg’s leadership. Howsver, the: femipapary HIAnAZeIs apprdukizd by DO after the Angost
2017 believed u substuntially highet PPLY o7 4,] was kequired given ftie condittons in 8t Friviely and the

acuity of the residents.
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0, Evidenee from numotoys witriesses.and documents establishied that staffing Jovels at St Frantis pote
inadeguate ta care fot the residents” nesds., Despite repeated sompfaints fo Steg by lowel level migviagers dnd
numerqus suggestions t jimprovs stsffing, Steg only approved wminisnal adjustrcits & resruit, vetdir, i
eain quelified staffy A nwse at St. Frahess, GW, tofd the Goend Jury that the conditions ware 5o poar that slie
filed w cump‘la‘int"iq A}qn"l, 2017 with the Depertinent of Hedlth ciling cancerns over the ratio of nurses to
pltients. [t was theonly corplaint like fhis she Rled fn hey entlte cazeer. Cine farmer sfaﬁ:‘mg cogrdinater, IS,
veho warked al 8t Francis from My 2017 throvglh thetime period Wieir the recidents above sustaired thafe
injuries, tegified that St. Franeis was understaffod on 2 daily basis and she riveived panstarit comptaints from:
staff dnd faridly meinbets offhe residents: Arotlier fontner staffing caordinator, TM, wha wotked 4t St.
Franels between Decétitber 2016 and April 2017, testified that she conyplained te-Steg, on smory than 4D
vecastans about:the poor s@ffing, birt he did nothing abeut it, Mulsiple wittieszes westified thst new hixes
warely staged past thedr-opiertaffon period. Ths farmer Adivinistrator, WW, testified. ihat &t Francis was like

a, "tevolving deor. You caukdit éven keep tinck of ... . whe was there ™

Il.  Additionally, outside agency staff was heeded o supplgnrent staffing fevels when sufficient fa-hovse staff was
rot availuble to cover all shifis, Steg, especiafly in the sammer pf 2017, disconraged v forbid agency staffing
beeduse:it 1§ nifre éxpensive-than in<house staffine, This cvested furthee stinlii on the already Tenudus staffing
siuatiaa. Do former DON testifiad thst she disobeyed St and: wsed an agehizs nurse 1 sover skifis Bacauss,
“I negd o be ablé to sleep avtiight when. T go-home. So. I did swhat{had to do.”

12, By fuiling to propexly addvess knowai deficienicies and éngaging fr veckless desfsion mgling regarding iy

operation of St. Rrysicis, Steg catnsed the sérioris bndily fojusy 6f B.W., 0.D. and L.C.

LJERNIPER L. NUTTER, BEING DULY SWQRN ACCSRBING F0 THE LAWY, DEPOSE AND-SAY THAT THE FACTS
SET:FORTHIN THE FOREGGING AFFIDAVET ARE TRUE SNB commzmﬁe\mﬁ. BEST OF (Y. KNOWLEDGE,

INFORNATION AND BELIEF: \ 514 }r :
Vs Al
[ &\);n\aiar&of/\mant)
. Sworn t and-subscribed befars e this : day of
wom o ma e St e Maye S0

. Negisterial District Judye

setes deg sass

Dale:

My commission expires fitsf Mahday of Janusn:

P.'aga\i nfé,

ORG ZERA = Rew,. T/ 5T





