IN THE COURT OF COMMON PLEAS OFz; ;g 444 abeested\by the
PHILADELPHIA COUNTY, PENNSYLVANIA i ce 5f Judicial Records
FIRST JUDICIAL DISTRICT 19 NOV\(R020/08:28 am
CIVIL TRIAL DIVISION M SBRYANE

COMMONWEALTH OF PENNSYLVANIA
BY ATTORNEY GENERAL JOSH SHAPIRO

Petitioner
V.

EVENT TICKET SALES, LLC

DBA BoxOfficeTickets and SecureBoxOffice
7202 Giles Road, Suite 4 #330

LaVista, Nebraska 68128

and

GUINIO W. VOLPONE, individually and as
Sole Member of Event Ticket Sales, LL.C
and DBA Box Office Tickets and

Secure Box Office

13810 Hamilton Street

Omaha, Nebraska 68154

Respondents

CIVIL ACTION - EQUITY

ASSURANCE OF VOLUNTARY COMPLIANCE

AND NOW, comes the Commonwealth of Pennsylvania, acting by Attorney General

Josh Shapiro (“Commonwealth” and/or “Petitioner”), which has caused an investigation to be

made into the business practices of Event Ticket Sales, LLC formerly doing business as Box

Office Tickets at Box-officetickets.com and currently as Secure Box Office at Secureboxof-

fice.com (“Event Ticket Sales” and/or collectively one of the “Respondents”) and Guinio W.

Volpone, individually and as Managing Member of Respondent Event Ticket Sales (“Volpone’

b

and/or collectively one of the “Respondents™), and states the following:
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WHEREAS, Petitioner is the Commonwealth of Pennsylvania, acting by Attorney Gen-
eral Josh Shapiro, with offices located at 21 South 12 Street, Second Floor, Philadelphia, Penn-
sylvania 19107.

WHEREAS, Respondent Event Ticket Sales is a Nebraska limited liability company
with a business address of 7202 Giles Road, Suite 4 #330, LaVista, Nebraska 68128.

WHEREAS, Respondent Event Ticket Sales is not registered as a foreign limited liabil-
ity company with the Pennsylvania Department of State, Bureau of Corporations and Charitable
Organizations: Corporations Section.

WHEREAS, Respondent Volpone is an adult individual residing at 13810 Hamilton
Street, Omaha, Nebraska 68154. Respondent Volpone controlled, directed, supervised or other-
wise participated in the actions and practices alleged herein.

DEFINITIONS
For the purposes of this Assurance of Voluntary Compliance, the following definitions apply:
1. “Clear and Conspicuous” or “Clearly and Conspicuously” means that any written state-
ment, disclosure, or other information, by whatever medium communicated, (a) is readily notice-
able and readable (b) is in readily understandable language and syntax (c) is in a type size, font,
appearance and location sufficiently noticeable for a consumer to see, read and comprehend it, in
a print that contrasts with the background against which it appears, and (d) is in contrasting type,
font or color to the surrounding text of the same size. When referring to the Full Breakdown and
Final Price on a website, “Clear and Conspicuous” means that the written statement, disclosure,
or other information is in readily understandable language and syntax, is difficult to miss, easy to

notice and is located in reasonable proximity to the button which the consumer clicks (within the
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same visual field of the consumer), indicating acceptance of and submitting for the purchase of
the tickets, and is visually distinguished from the surrounding text of the same size by bold
lettering, a border, symbols or other marks.

2. “Final Price” means the total monetary amount which will be billed to the consumer.

3. “Full Breakdown” means an itemized list of each item and corresponding monetary
amount which will be billed to the consumer.

4. “Purchase Price” means the price listed on Respondents’ websites that correspond to each

ticket offered for sale.

5. “Subtotal Amount” means the Purchase Price multiplied by the number of tickets select-
ed.
BACKGROUND

WHEREAS, Respondent Event Ticket Sales has engaged in trade or commerce within
the Commonwealth of Pennsylvania by operating internet ticket resale marketplaces where tick-
ets are offered for sale for events located in Pennsylvania and/or to Pennsylvania residents.

WHEREAS, the Commonwealth alleges Respondents have engaged in conduct which
violates the Consumer Protection Law, as more fully set forth below:

1. Respondent Event Ticket Sales operates internet website www.secureboxoffice.com and

previously operated www.box-officetickets.com (see excerpt from website as Exhibit “A”)
where tickets are and were offered for sale for events located in Pennsylvania and/or to Pennsyl-

vania residents. The Respondents represent that tickets are no longer offered for sale on box-

officetickets.com.

2. On its websites, Respondent Event Ticket Sales lists and listed available tickets for the

consumer to select and purchase along with the Purchase Price for each ticket offered for sale.
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3. After the consumer selects the tickets for purchase, the consumer is redirected to a
checkout page to input the consumer’s information, including delivery method and payment
method (“Form™). A box immediately to the right of the Form (“Price Box”) identifies the se-
lected tickets and the Subtotal Amount. (See Exhibit “B”)

4. At the time the consumer is beginning to input the information for delivery and payment
method in the Form, the Subtotal Amount is disclosed in the Price Box, the opposite side of the
screen where the information is being input by the consumer. (See Exhibit “C”)

5. After the consumer selects the delivery method, the Price Box is refreshed to include a
service charge as well as the delivery charge. (See Exhibit “D”)

6. The Commonwealth alleges that a prior version of the websites failed to clearly and ade-
quately disclose the Full Breakdown even after the consumer submitted the payment method and
related information; it was only if the consumer clicked on an inconspicuous link entitled “Be-
fore shipping & service fees” that the full breakdown was displayed.

7. The Commonwealth alleges that Event Ticket Sales failed to obtain appropriate consent
from consumers prior to charging the consumer’s payment method for the tickets, due to the fail-
ure to Clearly and Conspicuously disclose the Final Price of the tickets prior to sale.

8. Consumers filed complaints with the Commonwealth alleging that they would not have
purchased the tickets had they known the Final Price of the tickets prior to sale.

9. The Respondents contend that the written terms and conditions on secureboxoffice.com
and box-officetickets, including but not limited to the refund policy, are and were at all relevant
times determined by a third-party service provider with whom Event Ticket Sales contracts to

generate ticket inventory, charge customer payment methods, provide customer service, and ful-
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fill ticket purchases. Previous to April 2020, Event Ticket Sales’s terms and conditions stated
that a full refund will be given for canceled events.
10.  The Commonwealth alleges that the refund policy changed in April 2020 and May 2020
on Secureboxoffice.com (the most recent change occurring on May 20, 2020), and that Event
Ticket Sales, through its third-party service provider, applied the changed terms to both new pur-
chases and to purchases made prior to the change of policy.
11. The revised refund policy stated, and continues to state, that if an event is canceled, a
refund of the purchase price (including delivery charges, less possible restocking fee) will be
provided “or [Event Ticket Sales] will issue a credit for use on a future purchase, as determined
in our sole discretion (unless otherwise required by applicable law).”
12. The Commonwealth contends that is an unfair and deceptive business practice to unilat-
erally change these terms as to consumers who had already purchased tickets from Respondents
under the prior terms and conditions stating that a refund would be given for canceled events.
WHEREAS, the Commonwealth alleges that the aforesaid acts and practices constitute
“unfair methods of competition” and/or “unfair or deceptive acts or practices,” as prohibited by
Section 201-3 of the Consumer Protection Law, as defined by Section 201-2(4)(xxi), engaging in
any other fraudulent or deceptive conduct which creates a likelihood of confusion or of misun-

derstanding, 73 P.S. § 201-2(4)(xxi).

WHEREAS, Respondents deny engaging in conduct which violates or has violated the

Consumer Protection Law.

WHEREAS, the Respondents contend that the Event Ticket Sales’s terms and condi-

tions, as these existed before May 20, 2020, and as these exist now, contain the following clause:
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Force Majeure:

We shall not be deemed in default or otherwise liable under these Terms due to our ina-
bility to perform Our obligations by reason of any act of God, fire, earthquake, substan-
tial snowstorm, flood, epidemic, accident, explosion, casualty, strike, lockout, labor con-
troversy, riot, civil disturbance, act of public enemy, embargo, war, any law ordinance or
regulation, legal order (unless caused by our default hereunder), any failure or delay of
any transportation, power, or communications system or any other similar cause not un-
der our control.

WHEREAS, Event Ticket Sales asserts that, because of mass event cancellations due to
the Covid-19 pandemic, the Force Majeure provision contractually allows it to suspend refunds
for so long as the pandemic continues to exist. Event Ticket Sales represents that it has nonethe-
less extended full refunds to many Pennsylvania consumers for canceled events who purchased
tickets under the prior terms and conditions before these were changed as described in paragraph
9, and further represents and agrees that it will give a full refund to any Pennsylvania consumer
who, after the date of execution of this Assurance of Voluntary Compliance, requests a refund
either directly to Event Ticket Sales’s customer service representative or through a complaint to
the Commonwealth of a ticket purchase made before May 20, 2020, for a subsequently canceled
event.

WHEREAS, pursuant to Section 201-5 of the Consumer Protection Law, this Assurance
of Voluntary Compliance shall not be considered an admission by Respondents of a violation of
the Consumer Protection Law for any purpose. 73 P.S. § 201-5.

WHEREAS, Respondents desire to comply with the civil laws of the Commonwealth of

Pennsylvania.
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WHEREAS, this Assurance of Voluntary Compliance is accepted by the Commonwealth
pursuant to Section 201-5 of the Consumer Protection Law in lieu of commencing statutory pro-
ceedings under Section 201-4 of the Consumer Protection Law. 73 P.S. §§ 201-4, 201-5.

SETTLEMENT TERMS

NOW THEREFORE, having conducted trade or commerce within the Commonwealth
of Pennsylvania, Respondents agree for themselves, their successors, assigns, officers, partners,
agents, representatives, employees, and all other persons acting on their behalf, jointly or indi-
vidually, directly or indirectly, or through any corporate or business device, as follows:

L. The Recitals are incorporated herein aé though fully set forth.

1L Injunctive and Affirmative Relief

A. Respondents SHALL fully comply with any and all provisions of the Consumer Protec-
tion Law and any amendments thereto; and, SHALL be permanently enjoined from any violation
thereof.

B. Respondents SHALL NOT, in the future, engage in conduct which violates the Consumer
Protection Law, and any future amendments thereto, specifically including, but not limited to
engaging in other fraudulent or deceptive conduct which creates a likelihood of confusion or of
misunderstanding, as prohibited by Section 201-2(4)(xxi) of the Consumer Protection Law, 73
P.S. § 201-2(4)(xxi).

C. In connection with the advertising, offering for sale, and selling tickets on any website or
other medium that is owned, operated, and/or controlled by Respondents (“Respondents’ Web-
sites”), Respondents SHALL Clearly and Conspicuously, as defined herein, disclose the Full

Breakdown and Final Price of the ticket sale prior to accepting and processing the consumer’s

method of payment for the tickets.
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D. Respondents shall provide a full refund to any Pennsylvania consumer who, after the date
of execution of this Assurance of Voluntary Compliance, requests a refund either directly to Re-
spondents’ customer service representative or through a complaint to the Commonwealth of a
ticket purchase made before May 20, 2020, for a subsequently canceled event.

E. After any ticket purchase, Respondents SHALL NOT, as applied to that consumer, uni-
laterally change policies related to canceled or postponed events (including without limitation,
terms and conditions) in place at the time the consumer purchased the ticket(s). This provision

does not prohibit Respondents from modifying terms and conditions relating to future purchases.

III. Monetary Relief
A. Respondents shall be jointly and severally liable for and shall pay to the Commonwealth
the amount of Four Thousand Nine Hundred Twenty and 50/100 Dollars ($4,920.50), (“Required
Payment”) which shall be allocated as follows:

1. Restitution in the amount of One Thousand Four Hundred Twenty and
50/100 Dollars ($1,420.50), pursuant to Section 201-4.1 of the Consumer Protection law to be
distributed by the Commonwealth of Pennsylvania, Office of Attorney General, for consumers
who filed complaints with the Pennsylvania Office of Attorney General, Bureau of Consumer
Protection (“Bureau”) prior to the Effective Date of this Assurance of Voluntary Compliance and
are entitled to such restitution as a result of Respondents’ allegedly unfair or deceptive business
practices. The amount, timing and manner of distribution of restitution to these consumers shall
be in the sole discretion of the Commonwealth;

2. Costs of investigation in the amount of Three Thousand Five Hundred

Dollars and 00/100 Dollars ($3,500.00) to be distributed to the Commonwealth of Pennsylvania,
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Office of Attorney General, to reimburse the costs incurred in pursuing this enforcement action,
and shall be deposited into an interest-bearing account from which both principal and interest

shall be expended for public protection and educational purposes; and

B. In addition to the Required Payment set forth in Paragraph IV.A., Respondents SHALL
provide restitution to any and all additional consumers who while a resident of Pennsylvania,
purchased tickets (s) from Respondents, and who file complaints with the Bureau within sixty
(60) days of the Effective Date of this Assurance of Voluntary Compliance which complaints are
validated by the Commonwealth as noted herein below (“Additional Restitution”), and as de-
fined herein below:

1. Any claim, complaint or restitution request that is postmarked by the sixti-
eth (60th) day after the Effective Date of this Assurance of Voluntary Compliance shall be
deemed timely.

2. Restitution shall be paid to consumers who demonstrate to the satisfaction
of the Commonwealth that they were harmed by conduct of Respondents that violated the Con-
sumer Protection Law as alleged herein which occurred prior to the Effective Date of this Assur-
ance of Voluntary Compliance and which conduct is of the nature as alleged above in paragraphs
1 through 8. The amount of restitution shall be the difference between the price charged by the
venue at which the event is to take place and the price per ticket paid by the consumer, inclusive
of any fees and other additional charges by Respondents.

3. In order for a consumer to be eligible for consideration for restitution from
Respondents hereunder, the consumer must provide adequate documentation which supports his

or her claim, complaint, or restitution request. The determination of whether such documenta-
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tion is adequate and/or whether a consumer shall receive restitution hereunder shall be within the
sole discretion of the Commonwealth.

4. Respondents agree to fully cooperate with the Commonwealth and shall
supply the Commonwealth with any and all information and documents requested by the Com-
monwealth, within ten (10) days of the request, with regard to any consumers who submit
claims, complaints, or restitution requests within the aforementioned sixty (60) day period.

C. Payment Terms:

1. Respondents SHALL pay the amount of Four Thousand Nine Hundred
Twenty and 50/100 Dollars ($4,920.50) upon Respondents executing this Assurance of Volun-
tary Compliance.

2. Respondents SHALL pay the Additional Restitution within thirty (30)
days of the Commonwealth’s submission of a demand to Respondents.

3. Payments shall be made by certified check, cashier’s check, or money or-
der, made payable to the Commonwealth of Pennsylvania, and forwarded to Sarah A. E. Frasch,
Chief Deputy Attorney General, Pennsylvania Office of Attorney General, Bureau of Consumer
Protection, 1600 Arch Street, Third Floor, Philadelphia, Pennsylvania 19103.

IV.  Miscellaneous Terms

A. The Court of Common Pleas of Philadelphia County shall maintain jurisdiction over the
subject matter of this Assurance of Voluntary Compliance and over Respondents for the purpose
of enforcing its terms.

B. Nothing in this Assurance of Voluntary Compliance shall be construed to waive or limit

any individual right of action by a consumer or a local, state, federal, or other governmental enti-

ty.
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C. Time shall be of the essence with regards to Respondents’ obligations hereunder.

D. Respondents further agree to execute and deliver all authorizations, documents and in-
struments which are necessary to carry out the terms and conditions of this Assurance of Volun-
tary Compliance, whether required prior to, contemporaneous with or subsequent to the Effective
Date, as defined herein.

E. Respondents state and acknowledge that they have had the representation, advice and
counsel of an attorney of their choosing regarding the negotiation and execution of this Assur-
ance of Voluntary Compliance.

F. Respondent Volpone, as Sole Member of Respondent Event Ticket Sales, hereby states
that he is authorized to enter into and execute this Assurance of Voluntary Compliance on behalf
of Respondent Event Ticket Sales.

G. Respondents understand and agree that if Respondents have made any false statement in
or related to this Assurance of Voluntary Compliance, that such statement is made pursuant to
and under penalty of 18 P.S. § 4904 relating to unsworn falsifications to authorities.

H. This Assurance of Voluntary Compliance may be executed in any number of counterparts
and by different signatories on separate counterparts, each of which shall constitute an original
counterpart hereof and all of which together shall constitute one and the same document. One or
more counterparts of this Assurance of Voluntary Compliance may be delivered by facsimile or
electronic transmission with the intent that it or they shall constitute an original counterpart here-
of.

L This Assurance of Voluntary Compliance sets forth all of the promises, covenants,
agreements, conditions and understandings between the parties, and supersedes all prior and con-

temporaneous agreements, understandings, inducements or conditions, express or implied. There
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are no representations, arrangements, or understandings, oral or written, between the parties re-
lating to the subject matter of this Assurance of Voluntary Compliance that are not fully ex-
pressed herein or attached hereto. Each party specifically warrants that this Assurance of Volun-
tary Compliance is executed without reliance upon any statement or representation by any other
party hereto, except as expressly stated herein.

J. Respondents agree by the signing of this Assurance of Voluntary Compliance that Re-
spondents shall abide by each of the aforementioned provisions and that the breach of any one of
these terms shall be sufficient warrant for the Commonwealth of Pennsylvania to seek penalties
provided for under Section 201-8(a) of the Consumer Protection Law, 73 P.S. § 201-8(a), and to
seek any other equitable relief which the Court deems necessary or proper, up to and including
forfeiture of the right to engage in trade or commerce within the Commonwealth of Pennsylva-
nia.

K. Following full payment of the amount due under this Assurance of Voluntary Compli-
ance and the execution and filing of this Assurance of Voluntary Compliance, the Common-
wealth agrees that this Assurance of Voluntary Compliance fully and finally resolves the civil
investigation related to alleged violations of the Consumer Protection Law regarding the conduct
described herein.

L. This Assurance of Voluntary Compliance is made and entered into without trial or find-
ing of fact or conclusions of law by a court. This Assurance of Voluntary Compliance does not
constitute evidence against or an admission by Respondents of any issues of fact or any viola-
tions of law in the past or that Respondents have engaged in any inappropriate activities or other

wrongdoing, and shall not be used in a manner inconsistent with these terms.
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M. Any failure of the Commonwealth to exercise any of its rights under this Assurance of
Voluntary Compliance shall not constitute a waiver of its rights hereunder.

N. The “Effective Date” of this Assurance of Voluntary Compliance shall be the day it is
filed with the Court.

0. If any clause, provision or section of this Assurance of Voluntary Compliance shall, for
any reason, be held illegal, invalid or unenforceable, such illegality, invalidity or unenforceabil-
ity shall not affect any other clause, provision or section of this Assurance of Voluntary Compli-
ance and the Assurance of Voluntary Compliance shall be construed and enforced as if such ille-
gal, invalid or unenforceable clause, section or other provision had not been contained herein.

P. Respondents shall not, directly or indirectly, form a separate entity or corporation or take
any other action for the purpose of engaging in acts prohibited by this Assurance of Voluntary
Compliance, or for the purpose of circumventing this Assurance of Voluntary Compliance.

Q. Respondents shall not represent or imply that the Commonwealth acquiesces in, or ap-
prove of, Respondents’ past or current business practices, or any future practices that Respond-
ents may adopt or consider adopting.

R. Nothing herein shall preclude Respondent from doing business in the Commonwealth
pursuant to any subsequently enacted, promulgated, modified, or interpreted federal or state stat-
ute, including modifications to, or interpretations of existing statutes. In the event that any stat-
ute, rule or regulation pertaining to the subject matter of this Assurance of Voluntary Compli-
ance is subsequently enacted, promulgated, modified, or interpreted by a federal or state court, or
any federal or state government, or any federal or state agency, or a court of competent jurisdic-

tion holds that such statute, rule or regulation is in conflict with any provision of this Assurance
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of Voluntary Compliance, Respondent’s compliance with such statute, rule or regulation and
such action shall not constitute a violation of this Assurance of Voluntary Compliance.
WHEREFORE, intending to be legally bound, the parties have hereto set their hands

and seals.

FOR THE PETITIONER:

COMMONWEALTH OF PENNSYLVANIA
OFFICE OF ATTORNEY GENERAL

Josh Shapiro
Attorney General

/s/ Sarah A. E. Frasch

SARAH A. E. FRASCH
Chief Deputy Attorney General
PA Attorney ID #203529

Date: 11/16/2020 By:

JOHN M. ABEL

Senior Deputy Attorney General

PA Attorney ID #47313

Pennsylvania Office of Attorney General
Bureau of Consumer Protection

15t Floor, Strawberry Square
Harrisburg, Pennsylvania 17120
Telephone: (717) 783-1439

Facsimile: (717) 705-3795
jabel@attorneygeneral.gov
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FOR THE RESPONDENTS:
EVENT TICKET SALES, LLC and
GUINIO W. VOLPONE

Date: / // 7{/ AO

Date: ///1/02—0 By: _ A .
{ ‘ GuinioWolp S Mem of
Event Tiskét Saldd, -
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pe-edatng condibons) app'y Flan cetai's and daciosuees. Insurance bied separalely through A¥anz Global Assislance

*Afriend suggesiad | purchase this policy and | am so grate’ul 1hat | ¢id VUl never puichase bokels withoul £ again™ - Tanpa H Alphaetls

Ga

Yes! | would like to protect my ticket purchase for Philadelphia Flyers. {(Highly
Recommended)
« Mo, I prefer not 1o protect my $171.52 ticket purchase.

6,516 people protected their tickets in the last 7 days

Terms And Condilions

To complele your order you must agres o the Terms and Conddions and cenfiom you have evieived the oeder summary above Al pices are
listad in US Datars, AN s¥es are fnad

Agree 1o Temms | | | agree 1o the sales temms and refund pobicy sted above and achneviete that This sis is 3 resae

maibelptace

& retum e-mart statng that you have been chasged for your
crder sereas as acteplance of your offer to puicthase
bekets

At sates are fnal Thers dre no refunds exchinges of
cancatations I ihe evenlis postponed, Echels vl be
kenored for the rescheduled dale

We are an mdeperdent resals markelplace Tickel prces
may be abave or belows face vaue \We are not affvizted
with amy venue.

U0 Your crder information is secured

This s48 uaes SS5L encryplicn lo securely transma your
coder intotmation for processing Your personal information
vl gl be soid of renled For more mfiormialion plaase

1e RNy DU P

¥ pOALy.
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Checkout-SecureBorlfice X 4 T A

& C @ securesecureboxoffice.com/c ucticnids < 2503541 6w G aw e O

P resale tplace, prices may be above face value

¢HSECURE BOX OFFICE e

; Tampa Bay Lightning at
Delivery Philadelphia Igyers
E.mail Address [N 2omail com ” @ Wielis Fargo Center-P2 - Phiadelphia Fa
Satdan 11, 2020 7.00 P11
Retype e-mail address | IR 10@gmail com = # Secten Mazzanine 220 Reve 12
@ oy 2

+ Send me exclusive discounts and updates for events in my area

Subtotal §57.00x2

Delivery Country  United States § Service Charges $1876x20
Delivery Method  Ejectronic - instant Dovnload 5 Indtank Dowrdoad. 57.50
When will iy e-tickats be defiverad? ‘ Total Charge  $179.02

Billing

Payment Method . Pay by credit card Customer Reviews

Pay with Paypal A A A A A
“lt was easy and fast 1o order and receive tickela”
Billing Address Flrst name Last name -Henng A&
Firzl ' A ko
“Very good and sasy shopping experience”

Adilress 1 Address 2 Claudia i
Al : W R
“Lave the website | would moat definitely come back

Cl'l‘f State to buy more Tickels™
Choossz s ~Vasmine Q
i ‘?' 14,500+
Zip Country § 5nn,
238 United States B L aksoin

Phone Purchase Information

& teturn e-mad statng that you have teen charged fof your
erder serves a5 accepiance of your affer 1o purchase

Credit Card Number takats
& VISA m e 211 apies are faal Thars are no refunds. exchanges or

cancelabions I the evenl b posiponed bekels vl be
hencred for the reschedu'ed dale

Expiration Month Expiration Year \ie are an ndeperdent rasale ma

Month : | Year B may be abbue of below faze value W
vith any venve

lace Tckel prices
are not affiated

Security Code U Your crder information is secured
s This st uses SSL encrypbon lo securel; liansmd your
crder information for precessing Your personal information
What's this? vl ot be s0id o rented For more information prease

our privacy potcy

Evenl Ticket Insurance

I you cant attend an evenl for @ number of reascas - such as coversd Biness. auine delays affic acodents mechanca! breakdovns. and
mote - youd gl up lo 100% of tha bokel poce relinad 10 you Offesed and s0id by Alianz Gicbal Assislance Undesvaitlen by Jeflaison
Insurance Company Terms and exciutions (el for pre-eosting condlions apphy Plan delars 2nd discicsures Insurance bided separalely
through AEanz Globa! 2ssilance

Yes, add avent ticket protection for an additional $7.75 per ticket ($15.50 total)

. No, | prefer not to protect my ticket purchase

Terms And Condilions

To complets yout crder you must agres 1o the Terms and Condions. and confim you have reviewed the crder summary atove At prices e
Fslad in US Dofars All sales are Fnal

ﬂgn.‘f: 1o Teims 1 ageee 10 the sales terms and refund poiicy baled above and scintuiedge hat this sde 5 aresa’e
markstplace By cicking Fiace Order my credl card vall be charged 5178 02 which includes ticket
serdce and dalivery faes

PLACE ORDE

Hehfee
SECURE
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IN THE COURT OF COMMON PLEAS OF
PHILADELPHIA COUNTY, PENNSYLVANIA
FIRST JUDICIAL DISTRICT
CIVIL TRIAL DIVISION

COMMONWEALTH OF PENNSYLVANIA
BY ATTORNEY GENERAL JOSH SHAPIRO

Petitioner : CIVIL ACTION - EQUITY
V.

EVENT TICKET SALES, LLC

DBA BoxOfficeTickets and SecureBoxOffice
7202 Giles Road, Suite 4 #330

LaVista, Nebraska 68128

and

GUINIO W. VOLPONE, individually and as
Sole Member of Event Ticket Sales, LLC
and DBA Box Office Tickets and

Secure Box Office

13810 Hamilton Street

Omaha, Nebraska 68154

Respondents

CERTIFICATE OF SERVICE

I, Sarah A. E. Frasch, counsel for the Commonwealth, hereby certify that I caused a true

and correct copy of the foregoing document to be mailed first class postage prepaid, to the

following:
Guinio W. Volpone Andrew J. Hilger, Esquire
Event Ticket Sales, LLC 5170 Leavenworth Street
13810 Hamilton Street Omaha, Nebraska 68106
Omaha, Nebraska 68154 Attorney for Respondents
Date: 11/19/2020 By: /s/ Sarah A. E. Frasch

Sarah A. E. Frasch
Chief Deputy Attorney General

Case ID: 201101873



PA Attorney I.D. No. 203529
Bureau of Consumer Protection

15" Floor, Strawberry Square
Harrisburg, PA 17120

Telephone: (717) 497-5123
Facsimile: (717) 705-3795

Email: sfrasch@attorneygeneral.gov
Attorney for Petitioner

Case ID: 201101873
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