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IN THE COURT OF COMMON PLEAS OF ERIE COUNTY PENNSYIJVANP@

COMMONWEALTH OF PENNSYLVANIA, : CIVIL DIVISION - EQUITY
By ATTORNEY GENERAL JOSH SHAPIRO, :

Plaintiff, : No.

V.

MATTHEW C. BARNES, acting individually and

as principal and owner of Barnes Professional
Limousine Service, LL.C and Walten Point Productions,
LLC; and ‘

BARNES PROFESSIONAL LIMOUSINE SERVICE,
LLC, a Pennsylvania limited liability company; and
WALTEN POINT PRODUCTIONS, LLC,

a Florida limited liability company,

Defendants,

COMPLAINT

AND NOW, comes the Commonwealth of Pennsylvania, Office of Attorney General, by
Attorney General Josh Shapiro, (hereinafter “Commonwealth” or “Plaintiff”), and brings this action
pursuant to the Unfair Trade Practices and Consumer Protection Law, 73 P.S. § 201-1, ef seq.
(hereinafter “Consumer Protection Law™), to restrain unfair methods of competition and unfair or
deceptive acts or practices in the conduct of any trade or commerce declared unlawful by Section 201-3

of the Consumer Protection Law. The Consumer Protection Law authorizes the Attorney General to



bring an action in the name of the Commonwealth of Pennsylvania, to restrain by temporary and/or
permanent injunction, unfair methods of competition or unfair or deceptive acts or practices in the
conduct of any trade or commerce declared unlawful by Section 201-3 of the Consumer Protection Law.

The Commonwealth has reason to believe that Matthew C. Barnes, Barnes Professional
Limousine Service, LLC, and/or Walten Point Productions, LLC are using, haVe used, and/or are about
to use methods, acts or practices declared unlawful by Section 201-3 of the Consumer Profection Law;
and, that citizens of the Commonwealth are suffering and will continue to suffer harm unless the acts
and practices complained of are enjoined. The Commonwealth believes that the public interest is served
by seeking, befare this Honorable Court, a permanent injunction to restrain the methods, acts, and
practices of the Defendant, as hereinafter set forth. Further, the Commonwealth requests injunctive
relief, civil penalties, costs, and other appropriate equitable relief as redress for violations of the
Consumer Protection Law.

In support of this action, the Commonwealth respectfully represents the following:

JURISDICTION
L This Court has original jurisdiction over this action pursuant to Section 931 of the
Judicial Code - 42 Pa.C.S. § 931(a). -
YENUE

2. Venue lies with this Court pursuant to Pa.R.C.P. 1006(a)(1).

THE PARTIES

3. The Plaintiff is the Commonwealth of Pennsylvania, Office of Attorney General, by
Attorney General Josh Shapiro, with offices located at 4801 Atlantic Avenue, Erie, Pennsylvania 16506,

and at 15th Floor, Strawberry Square, Harrisburg, Pennsylvania 17120.



4, . Defendant Matthew C. Barnes (hereinafter “Defendant Barnes” and “Defendants” when '
referred to collectively with other defendants) is an adult individual with a last known address of 19111
Fisher Island Drive, Miami, Florida, 33109,

5. Defendant Barnes Professional Limousine Service, LLC (hereinafter “Defendant BPLS”
and “Defendants” when referred to collectively with other defendants) is a Pennsylvania limited liability
company with a registered address of 3850 Walker Boulevard, Erie, Pennsylvania, 16509. |

6. Defendant Walten Point Productions, LLC (hereinafter “Defendant Walten” and
“Defendants” when referred to collectively with other defendants) was formerly registered as a
Pennsylvania limited lability company with a registered address of 3850 Walker Boulevard, Erie,
Pennsylvania, 16509. On or about September 16, 2019, Defendant Walten amended its 1'egistrati0ﬁ to
be listed as a foreign limited liability company, organized in the State of Florida, with a registered
Business address of 19111 Fisher Island Drive, Miami Beach, Florida, 33109.

7. Itis be;lieved and therefore averred that Defendant Barnes is the sole owner and principal
of Defendant BPLS and Defendant Walten.

8. It is believed and therefore averred that Defendants operate businesses in the
Commonwealth and/or other states under Vérious fictitious names, including, among possible others:
“Barnes Frie Limousine,” “Barnes Worldwide,” “Erie Limo Services,” “South Miami Limos,” “Baton
Rouge Limo Rental,” and “Go VIP Worldwide.”

BACKGROUND

9. Defendants have engaged in trade and commerce in the Commonwealth of Pennsylvania
and other states by advertising, marketing, offering to sell, selling, and/or contracting with consumers

for the provision of transportation services.



10.  Ttis believed and therefore averred that Defendants operate internet websites (as well as
social media pages) inclﬁding, among others: www. barnesworldwide.com, www. gévégmmrldwide. com,
“and www.partyservicemiami.com. (Attached hereto and incorporated as set forth herein as Exhibit 1 —
Printouts of Defendants’ Websites and Social Media Pages).
11. The Commonwealth has received a number of consumer complaints against the
Defendants indicating that Defendants have engaged in unfair and deceptive acts and practices in
~violation of the Consumer Protection Law, as described more fully herein.

12. In addition to consumer complaints, a number of media outlets, including those outside
the Commonwealth, have reported on the Defendants’ unfair and/or deceptive acts and practices towards
consumers, including:

a. Tampa bride says she was charged $500 for inquiring about a limo charge, News

Channel 8, Shannon Behnken, January 14, 2019, Atips://www. wila.com/S-on-your-side/better-

call-behnken/tampa-bride-says-she-was-charged-300-for-inquiring-about-a-limo-charge/

(attached hereto and incorporated as set forth herein, Exhibit 2 — News Channel 8 atticle,
1/14/19);

b. Taken for a Ride: South Florida limo company charges customers extra for asking
questions about bill, 7 News Miami, July 11, 2019, Atips-/wsvn.conv/news/investigations/taken-
for-a-ride-south-florida-limo-company-charges-customers-exira-for-asking-questions-about-
bill/ (attached hereto and incorporated as set forth herein, Exhibit 3 — 7 News Miami article,
7/11/19);

c. Complaints Pour In Surrounding Erie Limo Business, Erie News Now, Emily
Matson, September 5, 2019, https.//www.erienewsnow.com/story/4101 066 2/complaints-pour-in-
surrounding-erie-limo-business (attached hereto and incorporated as set forth herein, Exhibit 4
— Erie News Now article, 9/5/19);

d. Local Limo Service Owner Is Denying Claims of Bilking Customers, Erie News
Now, Amanda Post, September 6, 2019, https.//www.erienewsnow.cony/story/41014533/local-
limo-service-owner-is-denying-claims-of-bilking-customers {(attached hereto and incorporated
as set forth herein, Exhibit 5 — Frie News Now article, 9/6/19); and -

€. Customers say limo business took them for a ride, Pittsburgh Post-Gazette,
Patricia Sabatini, September 22, 2019, hitps.//www.pressreader.com/usa/pitisburgh-post-
oazette/20190922/281479278132416 (attached hereto and incorporated as set forth herein,
Exhibit 6 — Pittsburgh Post-Gazette article, 9/22/19).
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13.  The Commonwealth believes and therefore avers that there may be additional consumers
who have not filed complaints with th.e Commonwealth and who have been harmed due to the methods,
acts and practices of the Defendants, which include, but are not limited to, the practices aﬂeged herein.

14. At all times relevant and material hereto, the unfair méthods, acts and practices
complained of herein have been willfully used by the Defendants.

15. At all times relevant and material hereto, Defendant Barnes, acting individually and/or in
~ his capacity as owner and principal of Defendant BPLS and/or Defendant Walten, authorized, approved,
endorsed, formulated, directed, controlled, and/or participated in the conduct alleged herein.

FACTS

16. At all times relevant and material hereto, Defendants engaged in trade and commerce
within, and/or purportedly from, the Commonwealth of Pennsylvania through the advertising, offering
for sale, and/or sale of transportation services to consumers in Pennsylvania, as well as to consumers in
other states.

17. It is believed and therefore averred that although Defendants advertise(d) and/or
represent(ed) that they are (or were) a business registered and located in the Commonwealth of
Pennsylvania, the Defendants do not currently have a physical business location in the Commonwealth
of Pennsylvania.

18.  Itis believed and therefore averred that Defendant Barnes, acting individually and/or in
his capacity as owner and principal of Defendant BPLS and/or Defendant Walten, operates the
Defendants’ businesses from his residence in Florida, utilizing internet websites, telephone, electronic

mail (hereinafter “e-mail”), and UPS Store post-office box rentals.



19.  The registered business address of Defendant BPLS, and the former registéred business
address of Defendant Walten, 3850 Walker Boulevard, is a building currently occupied by a presumably
unrelated business.

20. Defendants’ websites create the impression that Defendants own a fleet of vehicles and

employ their own drivers, when in fact, Defendants do not.

21. Defendants hire third-party limousine companies to fulfill contracts entered into with
CONSUMETS,
22. Defendants speak with, or otherwise have communications with, consumers who are

seeking transportation sérvices.

23. During the communications, Defendants represent to the consumers an approximate cost
of their service based upon an hourly rate, the consumers’ pick-up and drop-off time, and fixed gratuity
and service charges.

24.  Defendants’ representations create the understanding with consumers that the total cost
of the service is a certain dollar amount.

25. It is believed and therefore averred that Defendants represent to consumers that
consumers billing for the transportation services begins when the consumers are picked up.

26, During the initial communications between Defendants and the consumers, Defendants
do not explain or disclose that they hire third parties to provide the service vehicles and drivers.

27.  During the initial communications between Defendants and the consumers, Defendants
do not explain or disclose that Defendants will charge the consumers for the service vehicles” travel time
to and from the vehicles’ warchouses.

28.  Defendants represent to consumers that the only way they can secure their transportation

services for the day needed is to execute a contract and submit full payment.
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29.  After giving consumers a misleading sales ‘pitch’, Defendants e-mail, or otherwise send
the consumers, a standardized form contract for the consumers to sign and send back to Defendants.
(Attached hereto and incorporated as set forth herein, Exhibit 7 — Contract Examples).

30. In the contract, consumers are required to give their credit/debit card information and
sign an authorization permitting Defendants to charge consumers’ credit/debit cards in order to pay for,
and thus secure, the agreed upon transportation services.

31.  The standardized form contract provided to consumers by Defendants contains a separate,
single page of Rules and Regulations that is single spaced, in a small font size, and contains
approximately 1,500 to 2,000 words (sometimes drafted as a single paragraph).

32. The Rules and Regulations page can be difficuit for consumers to read.

33.  The Rules and Regulations page contains various conditions that are not given their own
separate, numbered paragraphs. .

34, After Defendants receive the contract with the consumers’ signature, Defendants use the
coniract as authorization to charge consumers credit/debit cards for the transportation services.

35.  Defendants do not send back to the consumets a contract signed by Defendants before
charging consumers’ credit/debit cards.

36.  Defendanis’ contracts do not have a space reserved for the Defendants’ signature and
~ execution date.

37.  In some instances, coﬁsumers’ credit/debit cards are charged prior to the date of the
contracted for services.

38, Some consumers are charged based upon estimates and before a vehicle ever leaves a

facility.



39. Consumers, whether charged before, on, and/or after the date of service, have received
charges on their credit/debit cards that exceed the amount that Defendants represented to the consumers
during the initial contact.

40.  An example of a charge that exceeds the consumers’ expectations is a charge for the
service vehicle’s travel time from its warehouse to the initial pick-up point, and the service vehicle’s
travel time from the drop-off point back to the warehouse.

41.  For consumers whose credit/debit cards are charged in advance of the date of service and
the charge exceeds what the consumers understood they would be paying, Defendants, upon being
contacted by the consumers to cancel the contract, represent to the consumers that théy wiil not return
the consumers’ money, even if they wish to cancel the contract.

42.  If a consumer calls his/her credit/debit card company and/or Defendants to dispute or
inquire about a charge, Defendants charge the consumer’s credit/debit card an additional sum ranging
from (depending upon the contract) $500 to $585.

43,  Ifa consumer calls his or her credit/debit card company to dispute the additional charge
described in paragraph 42 above, Defendants charge the consumer’s credit/debit card another $500 to
$585.

44,  The charges to consumers described in paragraphs 42 and 43 above are purportedly based
upon language that is lodged in the middle of the Rules and Regulation page, and is substantially as
follows:

“If the purchaser charges back, disputes or inquires about any charge
applied by our company to their credit/debit card, purchaser authorizes a
charge of $500 per transaction to be charged to their credit/debit card to

cover fees, penalties and or administration costs applied to or bared by the
company.”



(Attached hereto and incorporated as set forth herein, Exhibit 8 — Example of Rules and Regulation
page, enlarged).

45.  Defendant Barnes has publicly denied any such fees existed. See Exhibit 6.

46.  Examples of consumers’ experiences with Defendants are as follows:

a. Consumer A contacted Defendants for the purpose of renting a vehicle for her
sister’s bachelorette party, which was going to take place on September 29, 2018 in Erie,
Pennsylvania. Consumer A had a phone conversation with Defendants about three (3) months
prior to the September 29" date. During that phone conversation, Defendants quoted Consumer
A the price of around $400 for the four (4) hours nceded. Defendants emailed Consumer A the
contract papers, but did not include in the contract the total price of the services. Consumer A,
believing her total cost would be around $400, signed the contract and sent it back to Defendants.
On the same day Consumer A sent the contract back, Defendants emailed Consumer A informing
her that her credit/debit card was charged $596.70, which included the 4 hours the vehicle was
needed, an additional hour of travel time to and from the warehouse, and a $22.95 convenience
fee for using a credit/debit card. In the initial phone conversation, Defendants did not inform
Consumer A that her credit/debit card would be charged immediately. In addition, Defendants
did not provide Consumer A with a copy of the contract containing Defendants’ signature prior
to charging Consumer A’s credit/debit card. As her sister’s party was still about three (3) months
away, Consumer A contacted Defendants to cancel the contract. Defendants informed her that
she could cancel the contract, but she would not be refunded her money. Consumer A contacted
her credit/debit card company to file a dispute on the charge. In response, Defendants charged
Consumer A’s credit/debit card $500. When Consumer A filed a dispute on the $500 charge,
Defendants charged Consumer A’s credit/debit card another $500. In total, Defendants charged
Consumer A’s credit/debit card approximately $1,596.70.

b. Consumer B contacted Defendants to rent a vehicle for 3 hours on her wedding
day taking place in Gatlinburg, Tennessee on February 13, 2019. The agreed upon price for the
rental was $495. A few days after the wedding, Defendants charged Consumer B’s (ot her
husband’s) credit/debit card an additional $99. Defendants justified the charge by stating the
total service time extended an extra 3 minutes, thus authorizing Defendants to charge Consumer
B for an additional hour, plus fees. Defendants refused to refund the $99 to Consumer B.
Consumer B and her husband disputed the $99 charge with their bank. In response, Defendants
charged Consumer B $550. In total, Defendants charged Consumer B’s credit/debit card
approximately $1,144.

c. Consumer C contacted Defendants to rent a limousine for his son’s birthday in
Miami, Florida on March 2, 2019. Consumer C told Defendants that he only needed the
limousine for a one (1) hour block of time. Defendants quoted Consumer C the price of $250 per
hour, With the gratuity and service charges, Consumer C expected to pay about $360. Consumer
C signed a contract provided by Defendants. After his son’s party, Consumer C received an
email from Defendants informing Consumer C that his credit card was charged $716 for two (2)
hours of service, which included the limousine’s travel time to and from the watrehouse. After a
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series of emails between Defendants and Consumer. C regarding the charge to Consumer C’s
credit card, Defendants sent Consumer C an email informing him that Consumer C’s credit card
was being charged an additional $575 to pay for the “consultation service” provided by
Defendants in responding to Consumer C’s inquiry. In total, Defendants charged Consumer C’s
credit card approximately $1,291.

47.  Defendants utilize unfair and/or deceptive business practices wherein, Defendants litter
the internet with numerous deceptive websites in order to maximize their ability to obtain, via
misrepresentations and unconscionable, “take-it-or-leave-it’ adhesion contracts, consumers’ credit/debit
card information that Defendants then use to willfully overcharge the consumers for the specific purpose
of baiting the consumers into inquiring and/or disputing the charges to Defendants and/or the consumers’
credit/debit card companies, all so that Defendants can then charge the consumers’ credit/debit cards
additional monies.

48.  Defendants’ standardized form contracts, including the Rules and Regulations page, are
given to consumers with no meaningful opportunity for the consumers to negotiate the standardized
terms.

49,  Defendants’ standardized form contracts, including the Rules and Regulations page,
contain confusing, unfair, and/or deceptive language, including, but not limited to:

a. Directly underneath the line reserved for the pick-up and drop-off line, the
contracts state that “{a]ll billing runs from portal to portal in 1 hour long blocks of time. You
will be billed [the applicable hourly rate] plus gratuity and service charge.”

b. The term “portal to portal” is not defined in Defendants’ contracts, thus creating
the understanding in consumers that the total cost of the transportation services is based upon the
pick-up and drop-off time listed on the first page of the contract.

c. In the Rules and Regulations, it states that “[{Jhe driver/agent of the third party
and or [Defendants] has the right to terminate service without refund, if there is a blatant

_indiscretion on the part of the [Consumer(s)] and to be decided solely by the third party or the

[Defendants].”

d. The term “blatant indiscretion” is not defined in the Rules and Regulations, thus
giving the Defendants the ability to charge consumers’ credit/debit cards and then cancel services
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for whatever reason Defendants concoct. (Then if consumers dispute the charge with their
credit/debit card companies, Defendants would charge the consumers more money.)

e. In the Rules and Regulations, it states that “[a]ll time/billing runs consecutively
and is billed in 1-hour blocks of time. [Consumer] understands the times listed on the agreement
are only minimum times and purchaser is solely responsible to pay for all time consumed along
with the minimum time indicated. Early dismissal, downsizing, or shortening the rental hours
will not reduce the cost of the service originally requested.”

f. The front page of the contract makes no mention of the consumer paying a
convenience fee for using a credit/debit card, however, in the Rules and Regulations, it states that
“[a] 4% convenience fee will be added to the total package price for all payments placed on a
debit or credit card.”

: g. Tn the Rules and Regulations, it states that the “agreement is not binding until
signed by both [the consumer] and the [Defendants].” However, there is no space reserved on
the contract for a representative of the company to place a signature and printed name, along with
the date and time of Defendants’ execution of the contract.

h. In the Rules and Regulations, it states that “[a]ll payments are nonrefundable.”

1. Tn the Rules and Regulations, it states that “[tJhe [consumer’s] service date will
niot be secure until [consumer’s] payment is received. [The consumer’s] payment is due on or
before the signature of this agreement.”

j. In the Rules and Regulations, it states that “[i]f the rental contract is canceled
anytime outside of 365 days from the rental[,] the [consumer] shall pay half of the remaining
rental fee. Ifthe rental contract is cancelled within 365 days or less from the date of the rental[,]
the [consumer] will have to pay the full rental fee to include the estimated travel time to the
pickup and back from drop off to the warehouse.”

k. On the page reserved for the consumer to photocopy his/her credit/debit card and
photo identification, the consumer is required to execute a signature authorizing Defendants to
bili the card. '

L In the Rules and Regulations, it states that “[i]f there is a disagreement regarding

service or the contract],] all decisions by the [Defendants] will be final.”

50,  With respect to the contract appearing to give consumers a benefit for cancelling outside
of 365 days, as full.payment of the rental fee is required on or before the signing of the contract, a
consumer contrécting with Defendants for services over 365 days away would not have any “remaining

rental fee,” and thus, is not entitled to any refund. See paragraph 49(j) above.
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51.  Defendants’ standardized form contract term setting forth a charge for disputing or
inquiring about charges on the consumers’ credit/debit card, in effect, prevents consumers from
communicating with banks and/or debit/credit card companies concerning Defendants’ conduct and/or
performance.

52. Charging a consumer for inquiring about and/or disputing .a charge on the consumer’s

credit/debit card constitutes an illegal penalty.

CAUSES OF ACTION

COUNT I - VIOLATIONS OF THE CONSUMER PROTECTION LAW

Charging Credit/Debit Cards for Inquiring About and/or Disputing Charges
53.  The preceding paragraphs are incorporated herein as though fully set forth below.
54.  Defendants misrepresent the cost of the consumers’ transportation services prior to the

consumers signing a contract.

55. Consumers rely on Defendants’ misrepresentations in signing contracts with the
Defendants.
56.  Once the contract is signed, Defendants charge consumers amounts that exceed what

Defendants represented to the consumers prior to the contract being signed.

57.  If consumers inquire about and/or dispute the excessive charge with Defendants or the
consumers® debit/credit card companies, Defendants charge consumers debit/credit cards anywhere from
$5007t0 $585 for each inquiry and/or dispute. 7.

58. Subsequent charges for inquiring about and/or disputing charges made to the consumers’
credit/debit cards are not adequately and/or clearly and conspicuously disclosed within the written

contract.
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59.  The aforesaid acts and practices constitute unfair methods of competition and/or unfair

or deceptive acts or practices as prohibited by Section 201-3 of the Consumer Protection Law, as defined

by Section 201-2 of the same, including without Iimitation:

a.

Causing a likelihood of contusion or of mlsundelstandmg as to the source,
sponsorship, approval or certification of goods or services, in violation of Section
201-2(4)(i1);

Representing that goods or services have sponsorship, approval, characteristics,
ingredients, uses, benefits or quantities that they do not have or that a person has
a sponsorship, approval, status, affiliation or connection that he does not have, in
violation of Section 201-2(4)(v);

Representing that goods or services are of a pamcular standard, quahty or grade,
or that goods are of a particular style or model, if they are of another, in violation
of Section 201-2(4)(vii); and/or

Engaging in any other fraudulent or deceptlve conduct which creates a likelihood
of confusion or of misunderstanding, in violation of Section 201-2(4)(xxi).

60.  The Commonwealth believes that the public interest is served by seeking before this

Court a pérmanent injunction to restrain the methods, acts and practices described herein, as well as

seeking restitution for consumers and civil penalties for violation of the law. The Commonwealth

believes that citizens of the Commonwealth are suffeting and will continue to suffer harm unless the acts

and practices complained of herein are permanently enjoined.

61. | The above described conduct has been willful and is unlawful.under Section 201-3 of the

Consumer Protection Law.

PRAYER FOR RELIEF

WHEREFORE, the Commonwealth respectfully requests this Honorable Court to issue an

Qrder:

A. Declaring the Defendants’ conduct, as set forth in this Complaint, to be in violation of the

Consumer Protection Law;,
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B.  Directing the Defendants to comply with the Consumer Protection Law and any
amendments thereto;

C. Directing the Defendants, pursuant to Section 201-4.1 of the Consumer Protection Law,
to make full restitution to all consumers who have suffered losses as a result of the acts
and practices alleged in this Complaint and any other acts or practices which violate the
Consumer Protection Law;

D. Directing the Defendants, pursuant to Section 201-8(b) of the C_onsumer Protection Law,
to pay civil penalties in the amount of one thousand dollars ($1 ,000.00) for each and every
violation of the Consumer Protection Law, and three thousand dqllars ($3,000.00) for
each such violation involving a victim age sixty (60} or older;

E. Permanently enjoining Defendants, in any capacity, from doing business in and/or from
the Commonwealth of Pennsylvania as a provider and/or broker and/or lead generator of
trahsportation services.

F. Permanently enjoining Defendants, in any capacity, from charging consumers’ credit
and/or bank accounts for any type of goods or services.

G. Directing Defendants to pay the Commonwealth for the costs of its investigation and
prosecution of this action; and

H. Granting such other relief as the Court deems necessary and appropriate.

COUNT II — VIOLATIONS OF THE CONSUMER PROTECTION LAW

Unfair and/or Deceptive Advertising and Other Misrepresentations
62.  The preceding paragraphs are incorporated herein as though fully set forth below.
63.  As set forth above in paragraph 20, Defendants’ websites and/or social media pages create

the impression or belief that Defendants’ services will be provided by vehicles that Defendants own and
14



drivers that are employed by Defendants, when in fact the services will be provided by third parties. See
also Exhibit 1 — Printouts of Defendants’ Websites and Social Media Pages. -

64.  During the initial contact with consumers and prior to contracts being signed by
consumers, Defendants do not disclose that the transportation services being provided to consumers are
being performed by third parties hired by Defendants, and as such, Defendants do not disclose the
physical business locations of these third parties.

65. Defendants’ websites create the impression or belief that Defendants have physical
(‘brick and mortar’) business locations in Erie, Pennsylvania; Pittsburgh, Pennsylvania; Wilmington,
Delaware; Baton Rouge, Louisiana; Milwaukee, Wisconsin; Kansas City, Missourt; and Miami, Florida,
when in fact, Defendants do not have physical business locations in any of these cities.

66.  The Facecbook page for Defendant Walten lists an address of 115 Federal Street,
Pittsburgh, Pennsylvania, 15212, which is in fact the property upon which the PNC Park baseball stadium
is located.

67.  The Facebook page. for South Miami Limos (which links to www.southmiamilimos.com)
lists an address of 6619 S. Dixie Hwy #113, Miami, Florida 33143, when in fact the UPS Store in the
Dadeland North Shopping Center is located at the 6619 S. Dixie Highway address.

68.  During the initial contact with conéumers and prior to the contracts being signed by
consumers, Defendants represent and/or create the understanding to/with consumers that the consumess’
billing will be based upon the pick-up and drop-off times.

69.  During the initial contact with consumers and prior to the contracts being signed by
consumers, Defendants represent and/or create the understanding to/with consumers that the cost to
_ consumers is a certain price, when in fact the total cost to consumers will include charges not disclosed

to consumers during the initial contact.
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70.  The aforesaid acts and practices constitute unfair methods of competition and/or unfair

or deceptive acts or practices as prohibited by Section 201-3 of the Consumer Protection Law, as defined

by Section 201-2 of the same, including without limitation:

a.

Causing a likelihood of confusion or of misunderstanding as to the source,
sponsorship, approval or certification of goods or services, in violation of Section,
201-2(4)(ii),

Using deceptive representations or designations of geographic origin in
connection with goods or services, in violation of Section 201-2(4)(iv});

Representing that goods or setvices have sponsorship, approval, characteristics,
ingredients, uses, benefits or quantities that they do not have or that a person has
a sponsorship, approval, status, affiliation or connection that he does not have, in
violation of Section 201-2(4)(v);

Representing that goods or services are of a particular sténdard, quality or grade,
or that goods are of a particular style or model, if they are of another, in violation
of Section 201-2(4)(vii); and/or '

Engaging in any other fraudulent or deceptive cohduct which creates a likelihood
of confusion or of misunderstanding, in violation of Section 201-2(4)(xxi).

71.  The Commonwealth belicves that the public interest is served by seeking before this

Court a permanent injunction to restrain the methods, acts and practices described herein, as well as

secking restitution for consumers and civil penalties for violation of the law. The Commonwealth

belicves that citizens of the Commonwealth are suffering and will continue to suffer harm unless the acts

and practices complained of herein are permanently enjoined.

72. The above described conduct has been willful and is unlawful under Section 201-3 of the

Consumer Protection Law.

PRAYER FOR RELIEF

WHEREFORE, the Commonwealth respectfully requests this Honorable Court to issue an

Order:
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Declaring the Defendants” conduct, as set forth in this Complaint, to be in violation of the
Consumer Protection Law;

Directing the Defendants to comply with the Consumer Protection Law and any
amendments therefo f

Directing the Defendants, pursuant to Section 201-4.1 of the Consumer Protection Law,
rto make full restitution to all consumers who have suffered losses as a result of the acts
and practices alleged in this Complaint and any othér acts or practices which violate the
Consumer Protection Law;

Directing the Defendants, pursuant to Section 201-8(b) of the Consumer Protection Law,
to pay civil penalties in the amount of one thousand dollars ($1,000.00) for each and every
violation of the Consumer Protection Law, and three thousand dollars ($3,000.00) for
each such violation imlfoiving a victim age sixty (60) or dlder;

Permanently enjoining Defendants, in any capacity, from doing business in and/or from
the Commonwealth of Pennsylvania as a provider and/or broker and/or lead generator of
transportation services.

Permanently enjoining Defendants, in any capacity, from charging consumers’ credit
and/or bank accounts for any type of goods or services.

Directing Defendants to pay the Commonwealth for the costs of its investigation and
prosecution of this action; and

Directing Defendants to disgorge all profits obtained as a result of Defendants charging
consumers® credit/debit cards in response to consumers inquiring and/or disputing
charges placed on the consumers’ credit/debit cards by the Defendants.

Granting such other relief as the Court deems necessary and appropriate.

17



Date

/z//x//?

By:

Respectfqliy submitted,

COMMONWEALTI OF PENNSYLVANIA
OFFICE OF ATTORNEY GENERAL

JOSH SHAPIRO-

~ ATTORNEY GENERAL

ﬁ@x@/m 50%?

Brandon J. Bingle

Deputy Attorney General

PA Attorney No. 209133

Pennsylvania Office of Attorney General-
4801 Atlantic Avenue-

Frie; Pennsylvania 16506

Phone: (814) 878-5858
bbingle@attormneygeneral.gov
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IN THE COURT OF COMMON PLEAS OF ERTE COUNTY PENNSYLVANIA

COMMONWEALTH OF PENNSYLVANIA, | : CIVIL DIVISION - EQUITY
By ATTORNEY GENERAL JOSH SHAPIRO, :

Plaintiff, . No.
V. .

MATTHEW:C. BARNES, acting individually and

as principal and owner of Barnes Professional :

Limousine Service, LLC and Walten Point Productions, - s
LLC; and A : '
BARNES PROFESSIONAL LIMOUSINE SERVICE,
LLC, a Pennsylvania limited liability company; and : . SRR
WALTEN POINT PRODUCTIONS, LLC, ' : ' g S
a Florida limited liability company, ' _ : SRR

Defendants. : =: ]

VERIFICATION

I, KELLY BELL, hereby state that [ am over eighteen (18) years of age and am a Consumer .

Protection Agent for the Commonwealth of Pennsjrlvania, Office of Atiorney General, Erie Regional

Office, the Plaintiff in this action. I verify that the facts set forth in the foregoing Complaint are true and

correct to the best of my knowledge or information and belief. 1 understand that the statements therein

are made subject to the penalties of 18 Pa.C.S. § 4904, relating to unsworn falsifications to authorities.

Date: ¢ A4 % /';‘A/Z{ /(f/()/f By: ///\KL/% &/NLM

—— e

Kelly Bell, Agent



IN THE COURT OF COMMON PLEAS OF ERIE COUNTY PENNSYLVANIA

COMMONWEALTH OF PENNSYLVANIA, : . CIVIL DIVISION - EQUITY
By ATTORNEY GENERAL JOSH SHAPIRO, S

Plaintiff, . No.
V. . -0

MATTHEW C. BARNES, acting individually and

as principal and owner of Barnes Professional

Limousine Service, LLC and Walten Point Productions,  : » =3
LLCand | R : o
BARNES PROFESSIONAL LIMOUSINE SERVICE, : SR
LLC, a Pennsylvania limited liability company; and : - T
WALTEN POINT PRODUCTIONS, LLC, ; . R
a Florida limited liability company, : o

Defendants.

CERTIFICATE OF COMPLIANCE

I certify that this filing complies with the provisions of the Public Access Policy of the Unified
Judicial System of Pennsylvania: Case Records of the Appellate and Trial Courts that require filing
confidential information and documents differently than non-confidential information and documents. -

Date: /Z///f// ? : By: | éé{bfdﬁ//ﬁi -
7 C/

Brandon J. Bingle

Deputy Attorney General
PA ID #209133

Office of Attorney General
4801 Atlantic Avenue
Frie, Pennsylvania 16506
Phone: (814) 878-5858
bbingle(@attorneygeneral .gov
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10/2/2019 " Walten Pdint-Praductions & Barhigs Limg - Plitsburgh, Pennsylvahla - Businiess Servics | Facehook

Eail or Fhano © " Password

r: 1 |
. Fargot account? T

&ign up for Eacebdgk laday to discover locat businassgs near you.

Explore local businesses on Facebook , E
it W0 B s by ] 'E_-"g”"‘_ip‘

1 Walton Poimt Preshitions 4 -
¢ Bamaes Linag : ,
: Sustnesg Serving ' , ' [:1

Urioltilal Page + Located In Piltsbirah, Pennsylvatils -

: i

. i REVIEWS-
} 10 1.0 ouf of 5 - Based of the opinlon of 3 pedple Lo : o e ¢
T i\ R EricGerciaTunon doesn't recommend Wallen Paint o
A Productions & Bamass Limo, ] S

March 6 -
" *SBEWARE*** This is a criminal enterpriss, | used this service fora
950" 4 hour limo ride and was chargés over $15001 When | inquired a
- about the charge they charged me a $550 "agking a question charge”, it
" sounds like a joke but sadly it's not.
These people are crooks. | wish | would Have read the reviews before.
Thig is a scaim and they will steal your money. -

: About _ P

Address 115 Federal St
' Pitlsburgh, Pannsylvania 15212

Phone (412} 400-2563
© Webslte

Brian Simpson  dosén't recommend Waltén Palnt
Productions & Bames Limo.
October 30, 2018 « K

. - _*  Matthew Barnes aka DJ Barnes opérates thls company and gaes to great
- Near Walten Polnt Produstions & Barnes Lime - lengths lo convinge everyone it is "warldwide® and a legitimate business

: : ; ) with miultiple call centers. The fact Is hie operatés this business himself
and all'calls to the various nationwide call centers gé directly to him. it s

© veryeasy lo obtaln a phone numberwith an area cade of any location

- . 'yau deslré, His entiré business strategy ls based on mistepresentation

¢ * and trickery. Even thaugh he thinks he is... 88e Mora

2 . ‘ 6 Commenls
Busingss Service o Holly Gordray | got ripiad off by him today he ls ﬁ_sfng_a nes |
iFw *8 p‘ybl{c ratings o page govipworldwide :
; . : 22w
: HMatrix Soluliéns - : s \ e
oy N SRR Crisle Bolduc Hemandez reglisd - 5 Replles
! MRl o nass Semvice : - @ SR oz e o
: : - . . |
; ‘ i . Komial Patel reviewed Walten Paint Productions & Barmes !
ﬂi Ellas/Savion interactive Inc : ; Limi—
Buslness Service: P My 15, 2018 - |
i

BE AWAREN! We rented limo for 3.hours on Mother's Day 10 take Us
around gallinburgfplgeon forge area, what started with just as simple s
C T : : .+ $120/hour sevice charge led to a total of $1010.88 charge on ry credit |
; Related Pages . {1 card, Matt Barmes convenlently did not disclose vehicle dispatch tme and |
; - . . ... charges, my intial transaction recalpt showed up wiih charges for ;
@ The NES Tidge {1 i addilional 2 hours which was for the Limo'te get to our cabln and back to i
S . i tslagdtion. Coma to find gut the third parly véndor ... See Madra
Enterfainment Weisite ‘ : s .
¢ ¢k ACE Eéla}ps hphfi_ng & Exterlors LLG
ESVATED Raofing Service '

» by . ) 3Cummef\l.s E
1 : . | Page 1

P

https:l_lwww.fac‘:ebcnk.cqm!p‘ages_lWaiten«PoInt-Productions—Barnas-lem'B‘i 7169138391816 112



10/2/2019 Walten Polnt Productions & Barngs Limo - Pittsburgh, Pennsylvania - Business Servioe | Fagebook

) . L i ; : o . ) ;

; . Puiple Goiminiinlcations _ SR / Geoff Andersen Please Lrist this review and heed the warr_a[n,g!_ B ;

3 * Telscommunloation Gompany S 1y ) : 8 :

i i o : ' !

‘ . § Crisie Bolduc Hemandez replied - 1 Reply '

. P!a(:;s Pittaburgh, Pennsyivania lﬁusl ness Service ; @\ Holly Cordray Please Join f

altan Polnt Productions & Barnes Limo ; hitps:fiwww.facetibok.comigroups/234 1645086093132/ we have '

) : allbeen ﬂpped off by the same man ‘ !

i - Vll“‘_____ . - - . . . .

. English {Us)- Espaﬁol Poﬂugués (Ba'asll) l i . Vool

; Frans;als {Frande) Dautsch SR I : i -

y ' } - Rigped Off A

Frivacy - Terms © Ativerllslng Ad Cholces + Gookles - : : D
Mare ) o K :

.Facebook ® 2018 ) . o * 2

Posts about Walten Point Productions 8 Barnes Limo

: There are no stories available
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10/2/2018 E ’ Barnas Professlonal Limousine - Erie, Pennsylvania - Limo Servlce | Facebook

Emall or Phana _Pagaward
C 1 ] {eam]
‘ Fargot accaunt? '
b ;
_ , Explore loeal businesses on Facebook m
§ . : T Sign up for Favebgok foday lodlscnvarlowl businasses nearynu
L, R sf,m. g fassions) Limousing - : :
; : o . = LU : Lirﬂ" Sarinn I:]
Unofiiciel Page + Looated in'E.ria,'Peﬁnsyfvama’
! Abaut ' L REVIEWS

. MarshaJohnson  recomménds Bames Professional ;
> Limousine. '
** spptember 8 at 1417 AM -

{ . Great service and vary professional

Ray Sobozak . doesn't recommend Barnes Profassional
Limousine. ‘ :
" September &3t 741 PM - ’

! SCAMMERS, Decsitful thieves, You have been warned|-

Address - 3850 Walker Bivd
‘ Erfe, Pannsylvanla 16509
Phone . (814)449-0274
. Wabslte i R
- Statws  Today 12:00 AM - 11:59 PM . !
. Hours Mon - Sun:12:00 AM - 11:58 PM

4 likes

i See More

¢ Near Barnas Professional Limousine . S
S oy S Posts about Barnes Professional Limousine

Thera are no staries avallable

Repp Limousine

Limé Servica i
47 &+ 3B publicratings o

D ‘“"’ﬁ'« Plagship Trolley
Limo Servlas

i_a Grand Eflte Limousine . i

4l Limo Servics
14 &+ 33 puhllo ralings

Relatad Pages

La Grand Elite Limousina
Limo SGNice
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| GEGAC Graater Erla Communlty Actid... Page 3
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101162018 - . . South Miam! Limos - Home | F—acébank

Email 6r Phone Pagnwird
I ] (am)
, Foigot sbcount?

South Miami Limos

@southralamilimos
Home
Reviews } i I
Photos ; | ke | st b : | Send Messapa Z
Posls . i
1 H . .
" About , Photos . | South Miami Limos ‘
‘ : S I Limo Service In Mlaml, Florida i
Community . Always Open .
i Coramunity -Beo Ml
Wy 129 people fike thls
R 117 peoplefolowthls o g
I 8 1chockdn
Lo ' }
About Sep All :
TR '5“"‘!""“25““, n':glgmi
R 1 !
HE 1 [
Tg i
w2 b ME U
] 66195DixieHwy#11_3('i.027.23m1} !
Miaml, Florlda 33143 i
Gel Diracligns !
R, (786) 5634412 !
_ . . 4
@ Gonkact South Miaml Lintos on Messenger !
@ southmlamilimos.com ' :
[ Limo Service « Alrport Shullle Sérvice - Tour E
i N : Agency
[ _ See Al (1 ® PrceRangess
- s : ] i () Hos, ;
{ Pdsts . ‘ ) ‘ b Always Opan
L] @ Souith Miami Limos : Page Transparency Sas More
P -7 May 16, 2018 - . ' . . B )
: ' Bt .ﬂ Y 16,2016 . { ¢ Facebookls showing information tohelp you deller i
T T Al #hot HHlba fara thace MHta- finpare and that ctmar nitar Fratastia I} 1 understand tha puroose of a Pade, Sea aclons takenby ¢

Seée more of South Mianﬂ Lirhos on Facebook o
. Exhibit 1
Page 4

Log in at Crente Ngw Accouht

hitps:/iwww.iacehook.comsauthtiamilimos : o . 142 -




101162019

South Miami Limos - Home | Facebook

South Miaml Llmios

Like Commant

Limo Senilce

1Love Miaml Limos -

{ i : Lirmo Service '
- -
Laurel Janefle Photography
. Photographer
|
. \ Chattancoga Limo

! Limo Servica
i S
share || BioMechanix Strength and Gond...
b . Gyri/Physicel Flinass Center
I ; :
j ! Sss More

{ Gaing lo 2 Sports Evant? Need a stylish way 1o gst thers and notworty 10 L qon Agency South Miami Limos

i} abaut how much yol: ¢an or cannct dilnk? Call us, we will drive you to

fi A“-.. . .. . .. P ) .

i . - . .
I @ Merch a1, 2016 - '
i

"1 and from your evenl tha VIP waylll

| hitpsiwww.soulhmiamilimos.comfindex

Like ' Comment
Ses All

Sed More

1 Comment 1 Share

English (US)* Espaﬂol Portugués (Brash) - [ |

Frangals (France} - Dautsch

Cookles « Maore
Facehuok ®2019

Share

See more of South Miami Limos on Facehook

Lag n

hitps:fiwww.facebool.com/southmiamilimos

or

Graate Now Account

Privacy -‘Ten'ns sAdvanislng - Ad Chalcés

; Places  Mismi, Florlde  Travel & Transportation

Exhibit 1
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10/16/2019 ) Top limousine service In Séuth Miarn, Fl. - South Miaml Limas

' ";‘13- ﬂﬁu_ ) ’,l I !2 ‘ : EEEty : SERVICES

LT LR CAE

@ 2014 South Miad idmos  All vights Roserved

SERVICES \rm INSTANT ouoTE |

~

PLUS SP

Hours Reguested *
One Way Transfer

Number of Passengers *

1 - 1-B
Name *
.Flrsl Last -
We at South Miami Limos knows good service! Phone Numbér *
We provide many different packagés to choose from and
we can persohalize your very own If you choose fo. Email *
No matter what time you need to be picked up or dropped
off, no matter how many in your party, we can and will ‘
accommodate you, with the best fleet of rides in fown, Give me my FREE quote!

Qur services includes ihe finest, and very qualified
chauffeurs who are not only professlonals but very polite,
respactful and flexible}

. We appreciafe your services and are honored to be your
#1 choice year after yearl

_Questions? Bookings? 786-663-4412

nitps:fiwww.southmiamilimos.comfindex

s now and

nklori iho PROMOROD
for n 10% Dingount. .

At rdslebaaane warkilctivar eny 3l

AREICT g3,

ECIAL BONUS COUPON

HOLOWAL

Exhibit 1

Page 6
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10162018 . Fleet - South Miami Limas

ERER i ) IR vae sk o FLEET LAFEl e Aty Hy

OUR FLEET.

|\ FREE INSTANT QUOTE
% Z Ll‘llls SPECIAL BONUS (:lllll'nll g

Hours Requested *
1Hour 7 v

Number of Passengers *

1-8 L

: , Name *
Ever dreamed of a garage full of the newest, cleanest, . _ |
most luxurlous set of wheels just waiting to be shown off? Lost
Weli wake up, it's not a dream anymore...Here at South Phone Number *
Miamf Limos we have just that and a bag of cocoa cookiesl
Call us for mare defails and we are sure to impress the Email *
p;ckiest individuals! ' '

Give me my FREE quotel
HIGHEST QUALITY LUXU RY FLEET

Rolls Rdyi::e Phantom ) White Hummer Limousine
Body Style: Luxury Cai  Exterlor: Black - Bady Style: Limo  Passengers: 20
Interlor; Camel Passengers: 8  Luggage: 4 Exterior: White Interior: Belge & Black

Exhibit 1
Page 7

hitps:flwww.soulhmlami[imos.comfindex A . ' - 144



10612019

Fleet - South Miami Limos

Chrysler 300
" Body Sfyle: Limo  Exterlor: Black _
" Interlor: Camel  Passengers: 10 Luggage: 4

Metrcedes-Benz Sprinter '
Body Style: Van Exterlor: Black  Interior: Gray
Passengers: 12 = Luggage: 14

Mercedes-Benz §550
Body Slyle: Sedan Exterior: Black Interior; Gray
Doors: 4 Passengers: 3 Luggage: 4

hilps:Hwww.southm iam?llrﬁos «comfindex

Cadillac Escalade Limousine
Body Style: Limo  Pagsengers: 20
Exterior; While Interior: Belge & Black

Mercedes-Benz Sprinter Limousine
Body Style: Limo Exterlor: Black
_Interlor: Black Passengers: 12 Luggage: 12

Cadillac Escalade Limousine N
Bedy Style: Limo ~ o _
Exterlor: White Interlor: Belge & Black Passengers; 20
' ' Exhibit 1
Page 8
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101612019 ' ' Flaet - South Miami Limos

Ford Mini Bus
Body Style: Mini Bus Exterior; Black
Interlor: Blue & Gtay Passengers:; 28 Luggage: 28

Chevy Suburban
Body Style: SUV  Exterior; Black Inferlor: Gray
Doors: 4 “Passengers: 6 Luggage: 4 ‘

Elegant & Comfortable Motor Coaches
' Body Style: Motor Coach  Exterlor: White
Interior: Qcean Blue Passengers: 56 Luggage: 56

hltps:ﬂwww.snuthmlamlilrhos.comﬂndex

Exhibit 1
Page 9
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10612019 : Flegt - South Miami Limos

and many more, Call us now !

786-563-4412

call us now and me
for p 10% Disvount.
A Gl Tur daisHp, vame lu;fdnlfmt mey appty.

Home | Services | Fleet | Contact | About us i

@017 Soutl Mial Litnos _ Al Rights Roservad

Exhibit 1
Page 10
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10/2/2018 - Barnes Worldwida | Worldwlde Grotind & Afr Transporation

_ 24/7 Regervation Hqt‘linA@ :
~PH 305-563-1552

CLICK FOR AQUGTE

' BARNES WORLDWIDE

We. sire happy you are here.. You have found one of the most sought
afier service providers in the world.

Barries Worldwide _
Garnes Worldwide ta commilied Lo excellence through Buitoing trust 2nd Jony term selationships. By providing a cumbier of
varlous astariaintnent and tranapariotion eplans we are your go to setirty far excellence in servica , Barnes Worldwide has
husdreds of years of somtnmed tnain sgpieace. W believa iLis 3 pewilege Lo Mave yoit 35 aur chaatl, We pragdly seryee the
aiitire warld wih aver GOS0 teusted partes s W your Irnpertant vent is on Lhe ling, (e ohly company ol nand lirenlt s
Barnes Worldwide.

WE ARE STANDING BY TO ASSIST YOU - CALL NOWI.
PH 305-563-1552

CLIK FOR & QUOTE . .
TERMS AND CONDITINS '
S rvines gre not sacured antil paymest s made. e dia ol ginrtesy hobd ALY hy WL FEC
‘yservations Praviding payrent nformation b2 ot company ’
it sohdity vour recogmtion that you are placing a resacvation, Ail .
paymeilf3h 1o Sur corfifeily &2 non-rel pndabie 1A the evant you cahedt your -

reservation

Exhibit 1
Page 11
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10i272018 : ABCUT | GOVIPWORLDWIDE

N roec B e R — . _ 247 Reservation.Hotline ‘
GO ‘WJ WORLDWIDE Pl 8305-563-1562

CLICK FOR A QUOTE

| “About Us

Go ViPP Worlgwide's Laan bas biren in tha seryice indusley busness sead 1999, Go VIF Whorkiwide B2 The go 1a Glebat sausce (62 grovid andd air
transpartation, With aur 2477 dispulsh team and our anarimaus parings Iretworiswe vl insure thal na maller whare you are [n the warld
yuur tranaparatun needs Wil b fahon care af by u owiding the bighest af quality, Resl assured when you select Go VIF Werldwide you have
made the right chica. Wa loak forerand (o sorving Yot 006, Feek frae lo'mail us dnytine: at Reservations@uGaviPWorldwidecom.

TERMS AN LORDITIONS

Sarylcds are not secursd Gnud paymant iz made, We da not cutesy habd & 2059 by WPE, UL
réservalions, Froviding payinent infermation lo-gur company :
will selidity yout reeognition that yau zre placing 3 cuervailon. &il
pviocad(a) te pue eostpany are non -refundabile m i avepl you vancel your
rédsdnvalion, !

Exhibit 1
Page 12

hitps:/lwww.govipworldwide.cam/about
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10/212019

AVIATION | GOVIPWORLDWIDE

k . ‘ . 24]7 Reservation Hotline
GO\ WORLDWIDE | Pl 305-563-1552

CLIGK FOR A QUOTE

Y

Aviati on ,

Where quality mebts rellablity you will find Go VIP Worldwide, . :
Whan you resenva & private jet with ous company you will come 10 expeel quality and rellabile service st a reasanndle onst. We récapniz? (he
ifperiance of private Jot chsrter, Therelore, we fiaes the tieps ia piace toinsure your servica is lely and top noleh, [Lis irapertant to us o get
you where yau ng2d to go aulckly and safely so yeu can ga aboul your irnpartant bifsiness I is aur goal ko make you hfetime chaat and /ot 2 o
i clieal. '

TERMS AN CONDITIONS

Servicas are nol stairad unlil pavment i3 msdi ’er 4o not courtisy hold & 20T¢ hy WREL LD
reservations Providing ssyenl information 1 aue compaity . : ’
will) solithly your recagnaion thal you ara placing & yuseryalion, Al

payiEni(s) o our cofngany are naerafiipdanla in the event yau cantel yaur

raservalion,

Exhibit 1
Page 13
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10/212019 . . ‘ ‘ CONGIERGE | GOVIPWORLDWIDE

T N : — : 24/ 7 Reservation Hotline
GO \jj» WORLDWIDE P 305-563-1552

CLIGK FOR A QUGTE

Concierge

Your ask for itand we providé it. .

T O coneierge servies i3 st 2 call away 3685 days a vear and 24 Iwurs a day W gan hasdl? jiasl aboul any reqBest you can {hinds of. Waen you ae
2 0o YIE Worldwide clienl, with our Belf, we want 1 make sure that you tive a slress tres lile. ! yau naad lickals 1 a sk, a sp appiintaRent. an
exoliz ear rentid, yachl chartes oc 2 vacation homa repial v ae slandig by to asaist you, Dur Loncierge seevics i5 errlaseri L Ga VIF
Wrrldhwids cients ardy. Trerefore. i pou are another toneieras service arranging grovrmd anspartistion ar aviation Wradel with us fae yodr sl
rest asured thal we hiva nio rlesban bo selicl your clanl, . - ’

[

TERMS AMD COROINCNS

Cervicas are nol securad unll payment is made. We do nol cotitasy hald ’ ) 2919 by WERE, 10
rugeryalons, Feovithng pavment infermilion [0 oy oy

waill, sedify your racogadion thal you 2re placig & resana lian. A

paymantis) to wue chmpany ar2 non rafundabls @ tha avent you saacel your

resarealing,

Exhibit 1
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100212018 - : : CONTACT | GOVIPWORLDWIDE

GO\ WORLDWIDE.

Contact - 24/7

We-service the entire qlobe, If the cily yol: seak service in Is ot
iisted below, rast sssuted thiese cites are only where the calls
are routad to assisl you and hot }ust the cltigs we service.

_Corporata

Migimt Beach FL,

By appomim oAt gy

Tt 808-5463-1552

E-Rial: .Re:xr.'n-'miu vdilnVIPWeridwide.com

Wiltnington, DE Operations Erie, FA Operations

Tel: 302-604-5508 _ Tak B14-449-0G274

Baton Rouge, LA Operations ~ Kanasas City, MO Operations
Ted: 2259415844 Yot B14-558-3004

" Name * v
Email®
Bhone
Subject

Message

TERKS AND CONDETIONS

Services 2re ool senurasd unlil payment is rmade. We do nal conrlesy hald
raservalions, Fr o g | -Ja\rman# information k1 our cungany

wilt sahiddify yourrec uqrulmn that vau are placing a resenvalion. Alt
paymentist o am company are ron- refnnrlabln in e evenl you ganoel your
regovation.

e

https:fenvw.govipworldwide.com/contact

Message US

l' B

)
=

24/7 Reservatiqn'Hc'ﬂlna
A 20556318

CLICKFOR A QUOTE

201 by WPR, LS

5(

w
B
=1
o

Exhibit 1
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10/2/2018 - - " Go VIP Worldwide | Worldwicle Ground & Alr Transporation

o 5N e -  24/7 Reservation Hotline |
1GO \'W)WORLDWIDE CPH 305-B4%-1552

CLICHK FOR A QUOTE

We are happy you are here... You have found one of the most sought
C after service providers in the world. -

Go VIP Woildwlde . ‘

‘5o VIF W (dwide is camumitled! Lo exectienee theough bilding sl and feng W calplonships, By providing a awnbes of
valrisis Trangporlation splions Go VIE Wttt has bandeads at yiears of ComUingd tean experiiace W hellevs J s aur
priviiaga to have yau av our cliant Ws lagk farward W maling your dady wists more comssnlio Wa prowdly servics the entirz
world vt over GO0 trustad parloars, Wity ey impdriant evard i en the fne, tha oty cdmpady you mewd Lo call 1or lusury
groud and als transpertation s Bo VIF Wasldaide.

WE ARE STANDING BY TO ASSIST YOU - CALL NOW!
PH 305-563-1552 |

CLICK FOR A QUOTE
TERMS AND CONDITIONS
" Services ste nn_e‘secmenj il payraent bs ot Wi do not courbe sy hotd . @ 2019 hy WRP, LLG

rwserialivnd, Proveding paymenl informatin te our cpmpiany

will seficity your-recoqrition that you are pacing a veservatian At

paymeni{s) g Qur COMpRy ave nan-relyridabi In the event you cannal your
~raservation,

Exhibit 1
Page 16
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10122016 - o © @GROUND TRANSPORTATION[GOVIF’WORLDWJDE

e — = — . ZQIVResérvéti_or{-Hbtllne o
GO Yy WORLDWIDE PH 305-563-1552

OLICK FOR A-QUOTE

Grouhd Transportation

We are'one of the most requested ground transportation providers in the world.

When yoal faserva sadim, $U\l. van, limo ar bus transportation with Go VIP Worldwida rest hadured you ara dealing with

a professlonat experlenced service provider, Qur okl is 1o rake you 5 ligtinig client e aid in providsg rellaiile, guality and unmalched
vehicies far a reasonable prize View some of optlons vse ara plarsed 10 provide belaw, W yatedo not &3 3 yahicle yau s e laoking for in

the et ploase Jel vs kiow and we will advise ifwi an aid in providing it for you, Koy o micg v 3id 0 ordarmziig bwry gronand
ransporiation velhide, #ihaigh pictured Below v sonia of the cafions avaitable vy Lhe UBA and Candda oy, If wou are rpeesting service
aulside of fha USA or Canada plahsa catl us or email froear valanE@OOVIPWarldwids com 0 Finjudat the updated feet for Lhae Aresyau will need

service in, o

lhlercedes Sprinter LTC Slrelen Lma . LEC Super Slreleh Lino

Exhibit 1
Page 17

https:Ilwww.gavlpwqrldwide.comiground—liansponlalion
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. |
H
:
50 Passengsr Party Bus 46 Passenger Charler Bus /8 Pagsenger Charter Bus :
4
Chselabinar: Many Important dotdils go b resening your graund banspetRion neec. Flasas 1240t COpatyY potidy tor [ull dataifs for vgntgls wnder ine femis amd
cinpdions, Dus fo o wshiste dawgid. ratevalir o evants. indkiding T tot firtitee] to Tcbays, L gger Goovrdlang, aitghli aut, st apd wadidings adanat be .
sansallad and a5z pat refundabla unless aineeeas idicaiad oo your eaoliezt, Veliclas i oo aur veelbile ua lot adverbising PHEI9ES A0 Actual vahielg may difter .
in iz, colan srame, imiddd, and deslg fromy sabstig phalag 4o Agst oplions ajg exstaitly Semt idaed ang feguiar maliienaned 18 prquitd ¢ Seleet whlchs may nol b .
availibalarin s e Calfout peszavsun st jo conficn s sesttabilily of iha wahicln yisp wiah fwsene I poje Ap cad, : : . ]
TERMS AND CORMTIONS H
. ]
Sarvices arm niut securad anil payment is miade, Wi da not cotrlesy holi) . @3 G sy WRR, LLL i
rasesvalions. Providugy payment harrwtion o o cHmsany . . - '
walth ‘salidsfy your recognition thal yoa are placing 2 ceservitin, Al . E.Xh[b”: 1 '
s payenent(s) Lo ouF compoay 2m aareralundable w i svenl yous eaueel yenr . ’ Page '] 8 '
resanation, .

hltps:waw.gavlpwarldwfde.com!g'round-lransporiaiinn . : _ . 22



10212019 : Miarni Limos | Limousine Parly Buses Miam! | Lime Rentals In Miami

CLICK HERE FOR A QUOTE

"W@RLDWHDE Sty AL OF SOUTHERN FLORIDE
g Mami fL - brancy L(aos) 563 - 1552 :

LHomeJ L Services We OlfuJ [Tmnsporlalionj LRcvas & RGVIEW‘SJ L(Jomclct UsJ

MieMi LMOs  ParTY BUSES l’-lumo VISUAL RENTALS

DHOTO BOOTHS lIGl-iTlﬁG VIDEOGRQPHY ARD HORE

Bncmmops PHOTO BOOTHS

LIMOUSINES  PARTY DUSES ViDEOGRaPHY - AV, RENTALS

) S P
QA/ uﬁftﬁﬁi:&f ﬁ‘fﬁ’jfem @ﬂ%@a @Mf; {;ﬁﬁﬁ@a@é@r

o lirnousines

e Luxury Car Rentals ™
o Parly Buses s Sound System Rentals
o Dls s Staging ' ' . Exhibit 1
s Videography - o Vicleo Production _ o - Page 19
v AV Rentals & Diraping :
" » Photo Booths e Securily
o Celebiily Bookings o Evenl Plantiers .

We are Miami Floritla's one stop event shop, Our taom

. hitps:/fwww.partyservicemiami.com 418
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bas been designing, planring, implementing end thrawing the
best parties since 1959, Whelhet you need.a Mi_mi_Lim_Q
bAlarat Party Bus, Mioral D), Miaml Pholo haoth or any other
service far your upeaming Micmi pely we aro heie fer you. We
believe we aie simply he besl in the husiness in Miami, Florida,

Thiar Lo fip D BUSES
If you asa in sewich nf o limo 1 Miomi, Flniidn
1o Yoke you to Soull Beach or mdybs avin o
linio 1o pick you up font Mlami Infernatianal
Abrport, we are, avalfohiy 24/7 1o assigl willy
your Miami fimo sarvice, We specialize in
- Mitam! linios and party buses lor weddings,
bar haping to LY or ofher varous night clubs
and 59 much more. Meed o Miami Time to
‘Briekell or Fishar [slonel? Jusl giva us a cofl for
your Miamf limo renlal service a call, We are

your go 1o for Miori, Florida fimo servics, Wo

prids aursalves én widing Ihe dispotch of limo

service v Migml FL24/7 and wo featora live
racking servies il you ere flying and nead
pleked up fram Miomi Inernationul Alrport,
Wo wanl ta excead you axpeciations when
you nead a Mismt linso. {F you wanl lo sea

wyie do il oll, coll us ahead of lime fo arrange

yoiF Miami transpiortofion in & firo, peity bus,

sadon, ean, SUY or shutlle,

Miat TLORIDA WEDDINGS

Whan seatching in Miami, Flotida, you want
{0 use o gume you can'frest, Qur faan
membirs heve proudly bean i the business
sinee 1999, When planaing yout Aigra,
Hurido wedding, vie want (o be your lop
ehoice lor Miowi limos, Dls, Phote
booths, decor, vidsography and so much
more, Ye have sxperignced Miaint DIs lo rack

©your porly, 1o feove your guests impressad ond

_woniiag wore: Miaml imas ore Hoshy, yét
elegant for a PAiomi e Hellyveond
Flaridn wedding. Of courea, our Miami
videography staff con ba controcted 1o ba on
il foa recordd it all so that you can cherksh the
memories farever, We connol name evety port
of o Miomi wodding or event hers so pleuse
give us a cal! to discuss’your Mianl, Florida

_ weddding will us in mare delail. Wa cor moke

yaur dreains hecoms o relity. Miamt Dis,

Mg Limas, Miaint Decor, it Pheto

e do it all in and ground Migmi for
“special evenlst

Agoths...

"Miami Limos | Limousine Party Buses Miami | Linio Rentals In Miari

laMi-LMo find 'QEHIHI.S
Yot made if o Miami, Flandu and you, vl to
partyl Yoi dire 5o the fima light of the United
States. Do you want frealed Bke o Miomi rock
star? Or maybe yob arg o rack sien% We
provide evaryana fa Midmi the VIP trealment
[vor calebrities to vistiars, Call us now lp gel
fhe YIP Irealmant! We ate your ona stop
avenl shapi, Wa. hova sonneclians when using;
Miami o service fo vavious night clubs.
Mieybia you are planning o Miumi widding
ane wanl David Totoro 1o be she planner?
Whils guess wha, we have worked with
hinsd Since you are VIR wilh us, we can
conneel ye wilh him for your Miaml wedding.
IF you quriva <t the Micmi Intesnatiane Airport,

- e con arcangé o YIP lima meet and gres! to

make your areval vr.th your lime Tt Mtami
smooth, Tell us whel wa cor do to go abova
ond beyone fer your Mlaml, Florida periy.

MiaMt LiMO Rtib SHUTTLES
PiRpoonTs WE ASsIST

Fil. - Fort Loudterdals Line -Hollywoad
Inlernolianal Airpor Lima, PBL- Pulm Beach
Internationcd Airpact Limo, RSW - Sauthwast

. Flortda Intesnationad Alrport Liro, MCO
" Dylanda Interaalidnal Airport Lime, SF8 -
Orlemde Sanford Inemgtiarngl Airport Lima,
SRG - SarasdlaBradeiton Intsmatiotial Airpor!
hmo, MLE - Metbouiae Intemational Airpon!

Lime, PME -Soint Pelersburg Claorwalor

Intsmotioncd Aipod Limo, TPA - Tanpa
inarnolionat Airpart Lima, JAX - fucksoaville

Intsraciionat Alrport Lima, DAB - Doyloaa
fesch Iatérnulig:plpl Alrport limo. Minmi F,
Farl Lauderdols BE Lime, Polia Beach FE Lino,
Pomprna Baach FL Gmé, Bota Roten FL L,

© Dognton Bsach Fl, limo, Vera Neach Fi Lin,

VFor? Piares FL Limo, Paln Doy £ Lime,
Rtalanurng FL Lo, Onlonde FL g, Cona

hitps:/Awww.partysarvicemiami.com

Miam LMo A PanTY
RESERVATIONS

Making o restrvalion for your dpcoming Miaml

\Wadding, event or perly s easy. We hove sioff
ovailable around the clock to assistyou. Do
not vorry, ymu oee profected. All avants will be
sent o confirniation eleciranisolly, i requiesied.
We accept ol njor forms of credit ned debil
caitls for aut cuslomeérs conveience os weell,
Nanning & Miami avent, such as 6 limo ida Tn
Miom, & {noEiEe BF in Miom! or evont decor for
Watamk should be simple, and i s wilh us, [F
you woukl fike us fo come fo your veaus in
igin fa da oeansullation prior to baoklng us,
pleaisa ¢ontict our friendly Kol avent
sesarvation depdriment to sef ujy an
appoinlinanl, We aze so axciled o be fnvebied

with yaiur Miami wadding, speclol dvant or
-corporale fuacliod.

A _
Ampzng Miamt Lo Aip ParTY
RenTaLs

We do nol (u(e to brag, hui this is our cl\ance
1 shovr you whal v hendlle In the crea vrith
Miaml Timos, Miami Dis, Miamt phole beoths |
ond moers, Qur teem metalyers have been In -
Businass shee 19992, Our leam embers
hova laan invalvect viith tens of thousands of
apacial events. Wa servics sevardl
cllies agroys the world besidss, Wilh ol of cur
lobal comsathions, vie have the resowrces fo
tradle what ofhiers ove yol I imagine, We
have warkad with celabrities for many of thelr
spuctol events cnd v ara-ready to fokies on -
yau: siext big porty,

Exhibit 1
Page 20

if wou want fa ledva your guasis soying,
Mathot coprpany did you use for yone wedding,

corporale meeliig, birtheldy or othsr spacial
accasion, vou valt stop raading fis tight novr

2/3
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' Boosh FL lima, Doylena Beach FL Limo,

~ Sanlotd FL linio,_Pdlm Cous) FLtimo, St

Augustine FL Lma, Jacksonvills FL, Lima; Forl
Myors FL Lico, Tampy FL Lime, Cloadvaater FL
Limo, 8t Palarshurg FL iima, Sorasola Fl lime,

Fiay West FL Links.

Reservaiions Please Call

"\N) ('ﬁmbﬁﬁ ‘)“ /‘T ng;;l

24 Hourg a Day 7 Days a Weelt

e @y [ VISA

Miami Limos & Party Buses Closa‘-l'iy

+ Avenjure Limos ond Party Buses

_+ Baca Ralon limps ond Porty Buses

+ Corol Goblss limos and Porly Buses

« Davie Limos'and Parly Buses '

+ Denrlield Beach bimos and Pairty Buses

# Fortlauderdale Hmos ond Party Buses

« Hallondale Limos and Party Buses
+ Hollywonod Ftlimos and Parly Buses
*
L]
L]
L]
.
L ]
L]
L]

esfea 05 @

« Kendoll limes gnd Parly Buses
Kay: Blscayng Limos and Parly Buses

» Key Lorge limos and Party Bussas
Miomi Beach {imos and Parly Buses
Plantatlon Umos qnd Porly Buses
Pompone Beach Eimos and Ear'[y_,ﬁu;ﬁ
West Patm Limos ond Parly Buses

©2015 by WPPLLC

htipsiwww.partyservicemlami.cotn

Miami Liinos | Limousine Party Buses Miami | Limo Rentals In Miari

 and pick up the phone end call s lodoy. Wa
would be hinored to ba involvad will your

parly or wedding tn Miaml, Please give us ihe
apperlysity 1o showdase otr lolenle

Give us o call ot Jou uoy ssud 3 o masEgs.

Name * . Message
Email *
Phone *

Date of your avent

Send
Fuwdmp B
Ultra Muslc Festival Miam] Limo -Art Basel Miami Party Bus
CHick Ulira's Jogo for Info an hooking Miami limas  Click Art Basel's logo for info on bocking Miami
and Parly Buses for the show limos and Parly Buses for lhe show
)uorro ‘ Ant|Bagel | Hian Roath

IMiami Limo & Parly Bus Fleet TERMS AND CONDITIONS

» Miomi Sedon . )

o Miomi B' alls Bayea Services are not ;ecured untll payment |5

o Migml HercedamsESSO made. We do not courtesy hold reservations,

o Miomi Shulls Vo Praviding payment information to our

o Miomi Chrysle 3‘ 00 Lima company will solidify your recognition that

"o Miami H2 Hu limo you are placing a reservation. All payment(s)

e Migmi Escalode I o ta our company are non—refundable In the

o Migmi Fink Umo evaht you cancel your reservation,

* Migmi Limo Party Bus '

» Terms and Condilions

A
Exhibit 1
Page 21
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10/2/2018 ' . ~ Mianil limos | Rental Terms For Miami Limos and Party Buses

CLICK HERE FOR AQUOTE

2 WORLDWIDE st fu OF Sourksan fiows
_ Miami L Dpancw - _L_(305) 563 - 1552

i s

. LHomeJ tSewlcas We OlferJ l 'Iran_sporlulion,J L Rewves & RcvlawsJ LConh:lct UaJ

TERMS § COMITIONS

1. Wartariy Disclzhmer, THE WES SITE, THE SERVICES, AND ANY INFORMAIION PROVIDED THROUGH THE WEB STE OR THE SERVICLS,
[NCLUDERNG AMY THIRD PARTY ALPHCATIONS OR THIRD PARTY PROVIDED INFORMATION, ASE PHOVIDED BY OUR COMPANY ON AN 1A 15°
BASIS, AND NEIT_I-IEI:{ OUR COMPAIY NOR ITS SUBSIDIAES, PARTIERS, AFFILIATES, VENDORS OR SUBCCINTRACTORS MAKE ANY
REPRESENTATIONS OR WARRANTIES OF ALY EIND, EXPRESS OR IMPLIED, ASTO THE OPERATION OF THE WEB SITE, THE SERVICES, OR THE
INFORMATION MADE AYAILABLE BY OR THROUGH THE WEB SITE, OR THE SERVICES, Inl ADDIFON, OUR COMPANY DISCLAIMS ALL WARRANTIES,
EXPRESS OR RAPUED, STATUTORY AND NORNSTATUTGRY, INC LLEDING BUT INOT LIMITER T, THE IMPUED VJARR_AN“ES OF MERCHANTABINTY,
ACCURACY OF INFOEMA“ON, TITLE, QUIET ENIOYMENT, FITHESS FOR A PARTICUILAR PURPOSE AND NONJNFRENGEMENT, QIR ANY WARRANTY
ARISING FROM COURSE OF DEAUNG OR CUSTOM OF TRADE. MEITHER GO VI WORIDWIDE MOR ANY OF ITS SUBSIDIARIES, PARTNERS,
APFILIATES, VENDCRS Of SUBCOMNTRACTORS WARRAMTS THAF USE OF THE WEB SITE, OR THE SERVICES UNINTERRLIPTED, AMALABLE AT AMY
THAE OR FROM ANY FARTCULAR LOCATION, SECURE OR ERRGRFREE, THAT DEFECTS WILL BE CORRECTED, OR THAT THE WEB SITE, OR THE
SEBVICES, ARE FREE OF VIRUSES R OIHER POTENTIALLY HARMEUI CCMPOMENTS, Somne jurisdiclions iy aot allows the axclusion of certaln
warionlies, so sora of the above exclusions moy not apply to you,

2. Limitotion of Liabilitz, IN MO EVENT Wikl OUR COMPANY, ARY OF 115 SUBSIDIARIES, PARTINERS, AFFIIATES, VENDORS OR SUBCONIRACTORS,
WNCWDING THEIR RESPECTIVE OFFICERS, DIRECTORS, EMPLOYEES OR AGENTS, BE LIABLE FOR INDIRECT, IIMCIDENTAL, SPECIAL, PUNITIVE OR
COMNSEQUERTIAL DAMAGES {NCLUDING WITHOUT ERATATION THOSE RESULTRNG FROM LOST PROFTE, LOST DATA OR BUSINESS
INTERRUPTICNM) ARISING QUT OF THE USE OF OR IMABILTY TO 1JSE THE WEB $ITE, THE SERVICES, OR ANY WEBSITES GR THIRD PARTY
APPLICATIONS UNKED TO THE WEB SITE, OR THE SERVICES, WHETHER SASED ON CONTRACT, TORT QR OTHER LEGAL THEQRY, AND
REGARDLESS OF WHETHER GLOBAL VIP UM KNEW OR WAS ADVISED OF THE POSSIBITY OF SUCH DAMAGES, GO VIP .
WOR[.I:)V‘."IDE'S AGGREGATE LABILTY FOR DIRECT DAMAGES ARISING FEORM OR RELATING TO THE WEB SITE, OR THE SERVICES, [REGARDLESS
OF THE CAUSE OF ACTION, WHETHER UMDER CONTRACT, TORE, GR OTHER LEGAL THEORY 1§ LIITED TO THE GREATER OF (i) THE ‘AMOUI\iT

. PAID BY THE USER O OUR COMPANY FOR THE SPECIFIC SERVICE THAT 1S THE SUBJECT OF THE DISPUTE OR (il} $50. THE FOREGOING
LIKITATICING OF LABILITY ARE INDEPENDEMT OF AND SHALL APDLY REGARDLESS OF ANY FARURE CF ESSEMTIAL PURPOSE OF ANY LIMITED OR
EXCLUSIVE REMEDY, You ocknowledga thet aw compeiny has agraed fo provide tha web shta ond e services in rellonce on the exclustons of liabilily and
disclalmars of wonrenty 15t forth harein. Some jucfsdictions do oot allow e limitastion of incidentol or conssyvantial damagas, so he: akave limation may

nol apply 1o you.

3 Indemetificalloi, You agres To indemaily and hold aur company, lis subsidiaries, parners, affilites, vendars, subrantaciors, officers, enployass, and
agenls haraless fon any and oll loszus, lighlities, danges and/ar eosls [ioeluding ruasancbly atineaeys' fees) arizing from ony shisd-porty cloins orising
from e rslated 1o your use of the wal slls, e servicat, or your viokiion of the terms of we.

4. Pagment holds and lemporary charges Our company is ol rasponsible for any ercors Lwy ot Croultt Corl Payment Fracessor, Ye ate nol raspansible
far holds or temporary chargas placed on your credit cords and con na) dictate the fima fame they sloy on your cadil card.

5. Savarabsility, If any pail of lese leme of use sholl b held or declared fo ba invedict or unenlorcealila For ony fapson by any coun of compatent
jurisclicion, sueh provision shall ba insffactive bt sholl nol affect any athor pan of thase lorms of vse.

6. hiigrational Arcess. The web site'antd the services ore provided from the Unilad States of Anerlea ond ol servars that make it avoilohle reside inthe
5., The Tws of oiher counirles may differ ragording the aocass and use of the vish sita end sarvice. Wa moka no representaiions iegérding the legality
of this wabs $its or the sarvices In any ofker counlry ane i 1s your rasponsibilily 1o snsurs fal your use complias with oll applicable kews auistda of the
US.A, ' )

7. Govarning Law, The Jaws of the stale of Panasylvania shell govarn thess Terms of Use, Subjact to Tha adbiiralien prevision abova, YOU HERERY
EXPRESSLY COMSENT TO EXCIUSIVE JURISDICTION ANE: VENUE IN THE COURTS LOCATED N ERIE COUMTY, PA FCIR ALL MATTERS
ARISIMES TR COMNECTION WITH THESE TERMS OF USE OR YOUR ACCESS OR USE OF THE WED SHE OR THE SERVICE.

8. Farce Majoure. Cur company shall nat be responstbla for damdigas cavsad by delay oc failure fo pntlonn, ta full orin part, any of ils ohfigations in
conneciion with The web sile or the services provided thot there s due diligance in oliempled perdoriance vader e digumatonces and hot sweh deloy or
Feflives is cfue o Fira, earthguake, unisuolly sevire wealher slikes, goverament Seuseliongd sinbirgo, fload, oc of Sod, act of war ot feanrlsin, od! al any
public authodty ar saverelgn geverment, civl dsorda, defey or desteursion coustd by public carrisr, of fny olhar cheustanca subsstantiolly boyond the

conticl nf our company. b ;

' : Exhibit 1
9. Buttre Agreement. The ogreoment con be viowed online and # 15 not the most cunan) copy yau moy requesl & have the most curren! cbpy emaited o xhibit
you bufors hooling aur compony, The agrasman subjeci matier will suparsade oll other acgaliaiinng, imduerstandings, slutemants end agranmenls Page 22

bahvadn tha porles.,

htlps:l/www.paﬁyservlcemiaml;mmfterma-and-condi(iuhs 172



10212019 o ‘ Miaml limos | Rental Tarms For Miami Limos and Party Busés

10, Quostions. Shovld you have any quusllans mgardmg thess larms of vte you may cantuc us al Resezvalions@GaVIPWarddwilda.con, NUI\\I?]lslondm 0
tha foragoing, 4 compony is uude] na obligatian fo p:r;vide technical support for ihe web slls ot If\e servics,

. Bve s o ondl v qou oy send ud & ReIIge,

Hasevvations Please Call

Name * Message
. dj) v x

@Vﬂ ')1( l) {Q) 3 Emall *

Phone ®

24 Mours a Day 7 Days aWeek  Date of your evént

: ) Send
ua.- gﬁ? 84. @ (p
e @R g@ VISA ‘ A

. e % ' ‘ Ultra Muslc Festival Miami Limo Art Basel Miam! Party Bus

: : Click Ultra's fogo for Info on booking Miami Umes  Click Ast Basel's Jogo for infoon hooking Miami
!ﬂlﬂﬂ]i L“T?QS & Paﬂy Buses Glose By «and Pgriy Buses for the show _ Umes and Parly Buses far the show
+ Boca Ralon Limes ond Porly ﬁusg§. w %ﬁg;ﬁﬁ ' ] AIHBESEHWGEHE geﬁﬁl
+ Cora| Gables ltmes ond Parly Buses, ‘ ’ ) ) i

" o Dovie Limos and Porty Buses Miaml Limo & Party Bus Fleat TERMS AND CONDITIONS

+ Deerfield Baath Limos and Porly Buses

) L I i Miami Sadan
s Fort laudardale Umaos and.Parly Buses

Miami Bclls Royce B - Sarvices are not secured untll payment is

-
L]
¢ Hallandate limos and Parly Buses + Mioml Mercedes 3550 made. We da not courtesy hald reservations.
» Hollywaod FL Limos and Parly Buses ‘ o Midm) Shulde Von . Providing payment information o our
» Homesiaad Limes and Parly Buses o Miaml Chrysler 300 lim company will solidify your retognition that

N .

L]

L[]

L

L]

» Kendgll Limos gnd Poriy Buses Miami H2 Hummer Limo vou are placing a reservation. All paymeni(s)
» Kay Biscayne timos and fa rly Buses Miami Escaldde Lima te our company are non-refundable in the
Key Largo Limgs and Parly Busses sl Pink Lima event you cancel your reservation,
- Micin! Beach Eimes and Pu.[_ty_&_ug_gg Miami Limo Party Bus
Plantotion tmos and Party Buses arms and Condliions
Pampane Becch kimos and Porty Buses

West Palm Limog and Party Buses

‘- » w &

©2019Ly WRPLLC

Exhibit 1
Page 23
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' 10!2[2019 South Miami Llr.nos - Best Limo Service & Limousina Rentals in-8oulht .Mianﬁ, Florida.

" uﬁ' ﬁﬁ-jml-r—l "i !2 L HOME S o1 r | e‘.ijﬁ?v“i l,«h{:.f:at%s LI

SOUTH MIAMI LIMOS \‘[a:;,mgm; QuOTE f
YOUR RIDE IS WAITING. Jmssmlmnuuscnnrnu i
| Hoﬁrs Requested *

One Way Transfer Y

Number of Passengers *
16 ‘ v

Type of Vehicle *
Sedan - - ]

Daie #

www.southmiamilimos,COmIqulnceéneras.ht_thOW to book
-your limo ride in Miami Florida for your next Name *
extravagant event in less than 3 minutes!

First '  Last
Our top priority here at South Miami Limos Is YOU! e Email *

We specialize in turning your already speclal avent into an
inforgettable onel ' - Phone Number *
We spoil individuals and groups of all sizes with a safe, punciual.
and very luxutious ride...fransporting to and from any airport in
South Florida, weddings, birthdays, bachelot/bachelorette Parties,
Corporate Events and anything in between the "fines".

Give me my FREE quote!

WEDDINGS

Why choose us at South Miami Limos?

1. We are everywhere. We cover all of the South Miami ateas
including:

¢  Miami

' Wodapalooza Miami Fitness Festival
Miami Jewish Film Festival
Tamiamli international Orchid Festival

Exhibit 1
. Page 24

BIRTHDAYS

hitps:Hwww.southmlamilimos.com/index ) . : 114



10/212018 ) . South Mlami Limos - Best Limo Service & Limousine Rentals in South Miaml, Florlda.

Mlami Intematlonal Science F;ct:on Festival
Miaim! Beer Féstival

Blizng Caribbeéan Cannabis Crulse.

FilmGate Mlami

Miaml Inferriational Film Festlval

Ultra Music Festival

Festival de Venezuela de Miami (Venezualan Festrval)
Colombian Festwat ‘
Miami International Boat Show

Miam] Marathon and Half Marathon

Carnaval Miami - Calleé Ocho

Zoo Miami

. Mig'mi Beach

Miami Beacﬁ 'Con_vention Center, Art Deco
South Beach Wine and Food Festival -
South Beach Seafood Festival

" BACHELOR AND BACHELORETTE

+  Downtown Miami
: PARTY

Bayside

«  Wynwood

Art Basel - Art Wynwood
Wynwood Life Street Festival

. Brickell

_ Brickell Comedy Festival
Brlckeif City Centre - . : . AIRPORT SERVICES

. .Corai Gables

Miracle Mife Shopping
Mathesaor Hammock Park
Beaux Aris Festival of Art
Biltmore Hotel and Spa

»  Coconut Grove

. ‘ DINNING INSTYLE
Coconut Grove Seafood Festival . '
Cociinut Grovs Arts Festival . ‘ Exhibit 1
' ' Page 25
+ Kendall - _
204

hitps:iwww.solthmiamllimos.comfindex
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~ Wa know Miami inside out, now et us show her fo you ViP-stylel

‘we abide by It, always arriving eatlier than your scheduled request!

South Miarmi Limos - Best Limo Service & Limousine Rentals in South Miami, Florida.

. Pin.ec[ést

« ‘Palmetto Bay

Deeting Estate

_+ Cutier Bay

South Dade Cultural Arts Center

+ Homestead and more,,.
' EVENTS
Schnebly's Redland's Winery and Brewery
Biscayne National Park .

2, Our Limos are OVER-THE-TOP sexy. We make stre that all
our rides are the cleanast, most comfortable and newest for our
Miami residents and abroad. YOU are our celebrity! -

3. Our drivers are all A-class individuals. Qualified .
professionals, always on time, |oyal and respectiul.Our South Miami

personal are extremely proud to work with such swank chauffeurs QUINCEANERAS
and we will keep working hard to maintain that reputation. T

4, Our rental services are super flexible. . You set your time and

We will accomplish the most demanding agendas with a socthing
smile. :

5. Confidentiality. We all know that business and pleasure c¢an
mix, and we understand that our responsibility is to drive'you to and
from your specified destination, treat you like the royalty Jewel that
you are and keep our ears closed and our eyes on the road.

6. Our Rates and Services are the best in town. We at South
Miamf Limos strive hard to maintain our prices to the floor and our
services fo the celling.

"Qur services are so overthe top that you may just want to keep

us...day after day...forever!

7. Our Limo Selections, Our garage is better than a cold glass of
lemonade in a 100 degrees weather. You name the most luxurlous
Limo, Benz, R’plis Royce that you ean think _of and we got

it...walfing for you your majestyl

https:Hwww.southmiamifimos.com/index

EXECUTIVE AND CORPORATE

Exhibit 1

Page 26
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10/2/2019 . ‘ South Miami Limos - Best Limo Service & Limousine Rentals in South Mlarni, Florida.

Whether for business or pleastire, or both, we at South Miami
Lifnos will fake your experiénce one of a kind, very time!

Caution: You may get addicted to us and ou_f‘fabulo‘us- services!l

. South Miami Limbs at your fingertips...

call s riow and mentlon the PROMOCODE: AKGLOBAL
' for & 10% Discount.

A% un for detaity, some rhlvinllnm ntay app\y'.
Call now!!!

786-563-4412

 Home | Services | Fleet | Contact | About us

@017 Foull Mis Limaos < _ _ ' Al Rights Roserved

Exhibit 1
Page 27
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Tampa bride says she was charged $500 for inquiring about a
limo charge | | R

BETTER CALL BEHNKEN

hy: Siaannor_l Behnken _
Posted: Jan 14, 2018 | 04:656 PM EST / Updated: Jan 15, 2018/ 01:45 PN EST

TAMPA, Fla, (WFLA) - A Tampa bride is “livid” after discdvering a contract clause she claims allowed a
limotisine company to charge hier an extra $500 just for questioning a previous charge.

Naney Jennings tells Better Call Behnken that she discovered thie new charge on her credit card last
week, three months after she used the limousine setvice for her wedding in St, Augustine.

“ was livid, very angry;’ Jennings said.

Jennings fented a ‘Iimml_‘sjin'é through Barnes Worldwide, affiliated with Barnés Professional
Limousine Service LLC, based in Pennsylvania, She claims she was q_uatcd"$-225 an hour to transport .

her Weddi’ﬁg party and that she used the limousine for a little over an hour. . - Exhibit 2
‘ ' ' Page 1

https:.'Iwww.wfla.comlB—onfyqur-stdalbetter—calf-behnkenftampa—bﬂde-says-she-wasfcharged-EOO-for-]nquiring-abbut-a-llmo-charge! 1/8
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- 88°

AALAG, LI RE DAL AEVAL WAZLLLL G iy LA Y AR L LR tll. L2120 teARfLU EALLNSYY bl Ll (ML RN s Lljl\i AWT RN Y 6‘--)2’- LAV, AACALL

not read the ﬁ-rie ISrint, so she paid the charge.
But the charges didn’t stop.

Jennings said she thought her-dealings with the company were over until the new charge

appeared three months after her wedding,

* Last week she noticed another credit card charge of §500. .She also received an email from the

company, pointing again to the contract language,

“If the purchaser charges back, disputes or inquires about any charge applied by the company to
* their credit/debit card, purchaser authorizes a charge of $500 per transaction to be charged to their
" credit /debit card to cover fees, penalties and for admlmstratmn costs: apphed to or bared by the

company, the email read.

Matt Barnes, a company representative, teils Better Call Behnken that customers agree to terms and

conditions in writing when they sign their contract for services.

He said the $500 charge is for the company's time to research and deal with customer inquiries and
that the decision on whether or not to charge the $500 is based on a “case by case” basis.

He also pomted out that the company, a broker of hmousme services, has been in business since
1999 and provides services “around the world." He sald fees-collected allow the company to give back
to the community, and he pointed out a recent donation of $13,955 to a Catholic school in

Pennsylvania,

In an email, Barnes said, “We place a high value on our [company's] time and are happy to be able to
. give back when we are able)’ - |

Copyright 2018 Nexstar Broadoasting, Ino. Alt rights raserved. This matesial may not be published, broadeast, rewritten, ar redistributed,

SHARE THIS STORY

MORE BETTER CALL BEHNKEN STORIES

Exhibit 2
Page 2
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10/18/2018 Taken for a Rlde; South Florlda imo company oharges customers extra for asking questions sbout blll - WSVN 7Naws |- Miami News, W...

Taken for a Ride: South Florida limo company charges
- customers extra for asking questions about bill

Kevin Dzebek | Dacvelle Hall

{W5VH) - Limousines oan be a fun part of any celebration, but riding in style took a tum for the worse for two South Flarida farniiles. Now,
they ere planning to fight back against a business, The Nighttesms Revin Ozebek investigates. :

Eric Garola-Tunon, customer: "l was angry at myself for allowing myself to walk fntoa altuation like this:
Erlo Garela-Tunon wanted to renta limo for his son's 13¢th birlhday, He searched ontine atd found South Miarnd Limes,
Erlo Garcla-Tunon:"He quated me §250 perhc;ur, plus oraluity and servies charge!

He paid what he thoughf wes the total blil before the ane-heur trip, but after the ride, the limo corapany charged his erédit oard an
pdditional $700. . -

Erip Garola-Tunon: ‘He didn't tell me that 1 wag paying for the driver's iranslt me,

The lirna companty charged him for another hour and 60 minutes, sayin§ thal's how much tims [t taok fos the drivet 1o get Lo and ftom
Prie’s house, . : ’

When Edit emaited the coropany to complaln about the unexpected eharge and ask for a refund, ha says he couldn't belicve the response.
' Eric Garols-Tunon: "He just tharged my oredit card $560 extra simpls.rheuausel asked the ques;[on.‘

Dan del Mazo also hired South Mismi Limos and vias also hit with an unexpeated charge: S155 for Y7-Tointte bate drap-aff,

He says the driver aid not gei him to his destination on time, 6o he disputed the charge with his .axedlt card oompany.

' Dan dél Mazo, customenr: "L had heard that ether customers were being sharged o significant amount of muoney jusl forghallenginga N
gharga ar requesting an explanation of what they were charged for. 1 took precautions, 1 canceled iy oaed, and Tlooked it

He was glad he éid beeause the Hmo company teied tobith him $585, but the chargewas deslined by his bank,

Dan and Erice both say thay did not 1ead thelr rentel contraats, yihioh.contained aMl the disputed terms, They say thes'r felt pressured to
slgn them quickly, - :

Dan del Mazoz*Ies tiny, s blumy!

The print might be small but it says if the purchaser disputes or Inguires abxut & charge the "przchager authorizes a charge of $585.00 .
per iranazction lobe charged ko thelr oredit or debit card 1o 'cover administration cosla eppiied to or expensed by the gompany to EXh I bit 3
resenrch? : Pa gc 1

" Sandy Bolsrond, altorney: “Those types of things Twould describe, and P'ye seen It in the court, as “uncanioionaile” teyms orthings that
arenolaccording {o public policy”

hups:rlwsvn.conﬂnewsﬁnvazsligationaiiaken—forwa~r|de-southfﬂorlda-llmn-company-charges—GUStomers-ayit,ra—for—asklng—quesglons-about-blli! . 142
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Taken for a Ride: South Florlda timo company charges customers extra for asking questlons about bill -
"Mlomney Sandy Botstond Says paying such a large fea to dispute a charge la pretty ridioulous and could be fought In ¢ourt,

Sandy Belstand: “There ate ways often limés around thosa types of gitwatfong, and even thaugh. they did sion off on i, certain terins can
beamended” :

Bven 7News gol a demand for money from the limo company, 7Maws wanted to apeak lo Malt Barnes, the man who Dan and Exic say
handled thelr Yo ventals, but in an emall to TNews, Barnes sald he would only speak with us if we paida §75,000 appeatance fee,

- 'We discovared fhat Matt Bames rung at least three lfxno rental businesses In South Florida, but the Miami-Dade Coutity Depariiant of

Trangportation says none of them are propetly reglstered lo aparale,

One was even oitad Jast year as"an {llegal operator, and a violaton was lssued, which rernains unpeid”

 Dan de] Mave: ‘Wa thotight we wore gaing to have a good time, We thaught it was gonna be pratty smooth, snd ite farfrom it?

. -~
Dan and Bric are now working on filing formal complatnts to Miaml-Deade's Depariment of Transportation.

CONTAGT FINVESTIGATES: -
H05-62.7-CLUE

54-971-CLUE
clue@wayncun

Copyright 2619 Sunbeam Telavislon Comp. Al rights reserved. This mate rial may not be published, broadeast, rewritten or redistributed

‘Exhibit 3
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B/27i2019 . Complalnts Pour In Surraunding Erie Limo Business - Erie News Now | WICU and WSEE in Erle, PA

ERIE NEWS |
_66"’ (/weather) "'_.._._..""_:

NEWS

Complqmts Pour In Surroundmg Erie Limo Busmess

Several more alleged victims of an Erie limo company, have come

forward with horror stories of their own.
T_hu‘rsdqy, Septenber 5th 2019, 7:36 PM EDT by Emily Matson
Updcte‘d: Sunday, September 8th 2019, 11:51 AM EDT

i

ATHLIRYY

BarnesLinma con

More on the story Erie News Now broke, about an Erie limousine company, under fire for
allegedly duping people in at least a dozen states, out of thousands of dollars,

After our story aired Wednesday, sever'dl more dlleged victims have éome forward with horror

stories of their own,

As we reported, the Better Business Buregu issued o warning

{https: ﬁwww erienewsnow.com/story, 41004501 consu mers-say-erie-limo- busmess-—took them-
for-a- nde) against Matt Barnes' several limo scheduling companies, for consumers to read the

fine print, aftér complaints from people in 12 states,
' | Exhibit 4

Page 1
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012712019 o . - Complalrita Pedr In Surréunding Exie Limo Business - Erle News Now | WICU and WSEE in Erle, PA

" Barnes runs several limo scheduling companies, under the nomes of Barnes Professional
Limousine service LLC and Walten Point Productions The BBB sdys the comipany provides limo
rental services and operates around the country under names such as Erie Limo Services, Go
VIP Worldwide, South Miami Limos, Barnes Worldwide, Baton Rouge leo, and others.

According to c;ipporent vlctlms and compohy contracts, he re‘por’tedly-chorges people $500, just '

for questioning surprise overcharges.
There are now reports surfacing of terrible customer setvice experiences.

Like from Becca Piasecki, of Etie, Five years ago, she sald "l do” at Saint Peter's Cathedral in
Erle, "Everything was great, we walked out of the church and | was thinking, 'Oh my God.”

That shock was because she saw the limo she had rented for her big day, "lt-was making really
loud noises, it had some sort of muffler issue, there were clouds of black smoke com:ng out of
the limo, on the side where | had to get in with my weddmg dress," said Piasecki. "It was like,

- when you see g tractor trailer accelerating and you sée that smoke coming out of the semi, that
was what was coming out of the limo," Piasecki described.

The wedding party chugged around Etie in the limo, wh[ch Piasecki soys wasn't even the one
she requested, "l just remembered thlnkmg’, 'Oh my gosh I'm so embarrassed.”

. So, Monday came along, and she called Walten Point Productions and Barnes Limo, the
campany she booked the limo with, to complain, '

“But the contract she signed said something like this, "Due to unforeseen problems or high
maintenonce costs and/or availability of all and any vehicle mcsmtenance parts, Barhes
Financial Limousine Service can not guarantee all but not limited to lighting, strobes CD/DVD |
ployer, cooling system etc. w;ll be properly working on the date of your service.” '

"If somethmg stops working or is hot working correctly there will be no compensation to the

customer.” "He (Bornes) just said thot we signed a contract and he ¢an send whotever (limo) he
wanted," said Piasecki.

Exhibit 4
Page 2

Piasecki’s story is similar to many bemg shared, following a report on Erie News Now about
alleged deceptlve business proctlces against the Erle ~base limo scheduling company, owned by

hltps:ﬂwww.erleneWSnow.com!storyfé'l‘O'l 0662!c0mplaints-pour-l_n-surrounding-erie-lumo—busn ness - ) 2!1 2
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Bi27i2018 : Complaints Pour in Surrounding Erle Limo Business ~ Erfe News Now | WICU and WSEE In Etle, PA

Matt Barnes,

As we reported, many customers across the country s‘aytheywe‘i'e getting bi'lAied huridredsof ,
dollars more than they were quoted. When they called te question the charges, soon after, they
‘were charged an additional with $500 dollars on their credit cards.

All becdﬁzs_‘e‘ of a line tucked in the contract which they signed, and many admittedly did not
read. It reads, "If a purchaser chdrges back, disputes of ihquifes dbout any charges dp’piied by
our company to thelr credit / debit card, purchaser authotizes a.charge of $500 pet transaction
to be charged to thelr credzt/deb:t ccn‘d to cover fees, penalties and or administration costs

applied to or bared by the campany.”

"It was a little surpfising to see some of ‘the' things that were in there,” said Erie business lawyer,
- Adaim Williams. C '

_ Erie News Now sat down with Willlams to take a closer [ook at one of the contracts Barnes

. provided a customer, -

One line read, "if there is o dlsczgreement regardmg sefvice or the contract, all decisions by the

company will be final."

"The $500 fee for questioning the company Is buried in the middle of d paragraph that's 15 lines
long, unless you're redlly reading this thing ccureful!y, you wouldn't know that these provistons
are in there, said Williams, “So | think if this did get In front of a Judge, they' d have some
concerns with this language,” Willlams continues.

Etie lawyer Craig Markham sdys there are.consumer protection laws in place; to protect

consumers from mlsleadmg, deceptive or confusmg busmess practices.

Markham says there are a couple of statutes under the Pennsylvania Consumer Protection Law;
the Plain Language Consumer Contract Act, which addresses the way consumer/business
contracts are written. If a contract is written in wa\_/'which makes it hard for consumers to
understarid, or read, It could be in violation of that law. ‘ .
- Exhibit 4 ;
: : Page 3- 1
One of the statutes addresses specifically what a contract ]ooks like, small, congested print, ' E
mdy not be not legal, "The statues are designed to help consumers from entering into contracts ;

that they don't fully understand, or the meaning Is somewhat hidden by legalese or phrase or

https:lew.eﬁenewenow.comlstoin‘l01éészfcofnpla%nts-pour—lneurroundlng-eﬁedimo—buéiness - 312



9/27/2019 . . Gomplaints Pour In Surrounding Etle Limo Business - Erie News Naw | WICU and WSEE in Erie, PA
words that maybe are not clear to most people,” said Markham. "Thesé statutes are designed to
protect consumers from businesses who tty to take advantdge of them,” Markham continued.

Markham and Williams SGV consumetrs cdn take action against any company they're concerried
about, by contacting the Pennsylvania Attorney General's Buredu of Consumer Protection, or : .

they can hire an attorney.

Williams says if o business is found to be engaging in deceptive or misledding behavior, clients
can win three times their damages, and even recover attorney. fees.

But when all is sald and done, both utto}ne'ys, the Better Business Bureau, even customers who
- feel they were duped, remind everybody to atways read the fine print. '

Erie News Now contacted the Pennsylvania Attorney Generals' Bureau of Consumer Protection,
they say they have received complaints, but would not confirm or deny any investigation. -

The AG's office says if you believe you have been a victim of decepthe business prctct;ces,
regqrdless of where the business is based, you cdn file a complaint online

(https://www.attorneygeneral.gov/submit-a-compl gint/consumer-complaint/),

Erie News Now recdched out to Matt Barnes and spoke, to him at length, off the record, at-his
request. So Barnes did not provide any comments or response to the allegations against his

various companies,

o -Exhibit 4
. Page 4
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ERIE NEWS o A
70° (/weather) =

NEWS

Local Limo Service Owner Is Denymg Claims Of Bllklng
Customers

“After receiving AUMErous complqmts Jche owner of a limo company, who
runs various divisions of Barnes Professional leousme Serwce I_LC

based in Erie, releases a statement.
~ Friday, September 6th 2019, 2:09 PM EDT by Amanda Post
 Updated: Sunday, September 8th 2019, 11:52 AM EDT

~ Previous customers of various divisions of Barnes Professional Limousine Service, LL; based in
Etle, have shared their stoties with Erie News Now.

They say they were charged hundreds of dollars over the agreed upon estimate for limo
services, and after calling to dispute the charges, are then charged an additional $500 for the
complaint. (https:/www.etlenewsnow. com[sto y[41004501£consumers say- erie-limo- busmess-

took-them- for a-ride}

Exhibit 5
Page 1
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/2712018 Local Lirrio Servide Owner Js Denying Glalms Of Rilking Custamers - Erie News Now | WiCU and WSEE In krig, PA

. According to the multiple alleged victims _
(h__p Jwww.erienewsnow, com(storyzm010662[complum’c§ pour~|n~surroundmg~er:e Ilmo-

business), the owner of the company told them it's all spelled out in the fihe print, and is binding

once the customier signs the contract for services,

In response to the dllegqtlons surrounding what customers are ccﬂlmg the companies' deceptive
business practices the owner, Matt Barnes, releqsed the foliowmg statement to Ene News

“Thank you for bringing this matter to our attention, We deny any wrongdoing. However, we

. can't express enough how much we certainly share in gveryone's frustration and concerns. It
has always been-our goal to provide the highest level of service available to our clients. We
have a qudiity' assurance team In place that reviews dlf service and or billing related issues for
all markets across the globe. If your claim was denied in the past by this team, we ask that you
please resubmit your claim within the next 10 days via FAX to thé followmg number: {814) 616~
2472, All claim submlssmns MUST include your name, address, telephone numbet, date of
service, recelpt of any payment, and all related documents you believe will help substantiate
your claim. We will have o third-party team review your clairn withi of course no fee or cost and
adjust as appropriate. We thank those who have entrusted us for nearly 20 years. We always:
strive to do the right thing and want to do our best to satisfy all clients. At the end of the day
we are nothing without you.” :

Walken Point Productions, LL
Barnes P_rofessi_onai Limousine SerQice, LL

and or any representatives of the above listed companies

" Copyright 2019 Erle News Now. All rights reserved. This material mdy not be published, broadcast, rewritten or K
redistributed. . o - : .

Get Erie News Now anytime, anywhere

- Download the app

Exhibit 5
Page 2
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Fagicia S2navn

Eoﬁ Neg, of Brookline,
wanted 1o make her sister’s

“bacheloretre party in Erie last
Nmﬂmawmn especially memo-~

ble by splurging on a imon-

-sine for the evening,.

- Butwhat started out as a kind
.gestyre rurmed into a night-

mare for Ms. Nea, who still

i ' can't believe that the roughly

S400 she expected To pay for

" the four-hour booking bal-

looned to almost 33,600 — anr:
amnount thar a'vear larershe’s
still ying To pay offon fier.
credit card.

‘Eric Garcia-Tanon, of Miami, -
" knowshowshe feels,

#HeThought irwouldbe fun to'

: ) I, BT . . . T ! _ .. . :it . forthiscompany. I should o
Customers say-limo business took them for a ride. have,” Mr. Garcia-Tamon said. ~ 2 ©
, . . . . - LR E
Unsatisfied clientscom- . shuttlehis son and a handful’ _son’s 13th birthday party in costing him nearly S1,300. Dozens of dissarisfied cus-- o

plain about excessive of frendsto thelocal bowling  March: The boys’ 20~minute, _ Tomers from HuUmerous siares .
. charges from-company- aliey in astretch SUV forhis one-way joy ride ended up ot didn’tlook at the revigws have posted similar storfes on
run by Edenative. - e -y w57 . ' ; “FT ,

. Crizie and Tita Hernandez, with their driver, om. the no:v_n.uimmm?m day in Gatlinkurg, Tenn,, in February.



Yelp and other review sites
claiming they’ve been victim-
" ized by excessive and hidden
faos charged by a limousine
Jbusiness run by Erle native
Matt Barnes. Some disgrunided
customers, including Ms. Nee.
andMr. Gareia-Tunon, have
formed a Facebook group to
share stories and To Iy to geT°
their money back: .

Ms: Neg, Mr. Garcla-Tunon
and others are steaming over.
the charges, which they say

-ave incleded an administa~
tive fae of S500 ormore
slapped on them for disputing.
charges on their credit or debit
cards-— or for simply asking
questions about théir bills,

Mr. Garcia-"Timon said what .

hothers him the most are the
stories e has heard from
otherpeople who bave had the
memories from their once~in-
alifetite events taxnished,

“«phis s a iy irem people.
getfaor special occasions: Thay
save up. They don'thavealot
{ofmoney, " hesaid. .

Vir. Barnes, reached for com~
rient Tuesday, denied there

were any problems.

«T doni’*t know about any com-

. plainrs. We run afantastic

business. Wa provide excellent
service. We've been in business
now almost 20 years,” he said.
e have a lot of clientele
from pxinges and dignitaries.

“We provida service all ovar
the giobe,” hesaid, “We have
lessthan

0oL percent who are dissatis-
fled. That’srny guess.”

He said any complaints onxe-
viewsites were “not vetted.”

% Anyone can write anything
opHoe and it doesn'tmean it's
truchful If anyone has any
concerns, they can comedi-

-recdy tothe company and we
will takke.a look atir,” he said.

He declined tosaywhere His
company was headguartered

or discuss particalars:about his-

busingss. “The way in which

the company.promotes its
business is norappropriate to
ralk-about at this titne,” he
mmmm. T

Mr. Garcia~Tunon said thar

whenhewas searching fora,

I#mo for his son's birthday
party, hecalled the phione
number on several websites. -
Albof the calls led to Mz,
‘Barnes, who personally an-

_ swered the phone.

%1 said to him, ‘Furmny how all
these websites are yeferxing

- me toyou.’ ¥ Mr. Garcia—

Tuner said. “He said, "Yeah."

“That's becausawe are the-

best.? ¥

It his nterview Tuesday, Mr.
‘Barnes wouldn't say how many
employees hehad, or if itwas
only kim on the payroll

Arranging rides
Mr. Bamnes wum.Emﬁmuwmﬂmm

have grown by offering ser-
vites as a limovsine broker,

-arranging rides forpeople

through various fhirdparty

-COTIpAaries.

The business has operated un-
der a host of names and web-
sites, suchias Baynes Profes—
sionallimousine Service,

~ Bames Erie Limousine, Walten
Point Productions, Bamnes
Worldwide, Ga VIP Worldwide

and PartyServiceMiamicom,

swehich lists 16 “locations” n

Floxida.

“\¥e are happy vou are here ...
You have found oneof the
most sought after transporta-
tion providers in the world,”
fhe company states onirs
GoVIPWorldwiderom and
BarnesWorldwide.com web-
sites, which are filled with
photos of limousines, SUVs,
party buses, charter buses and
private jers. -

In his LinkedIn profile, Mr.
Barnes is listed as'the owner of
Walten Point Productions and
Barnes Lirno, overseeing all’
operations for the last 20
years.

“T am always looking for the

.ﬁmﬁﬁm.ouwong.ﬁ_a the-
profile states. “All my business
contacts thus far have refarred

- tome asthe consumrmate pro~

fessional in my feld.”
Warehouse time: .

Mir, Garcia~Tupon said when:
he called aboutgetting 21ime, -

"Mr, Barnes quoted hima price .

of $250°an houtfor z20-per~
son SUV, plusa.zo0%dp and.

15% service charge. Mr.Gar-.

‘cia~Tunon said itworked oyt
.£o about 5340,

‘Becausethe ride to the bowling
alleywas ou.E Sniles, that’s
alt he expected to pay-

‘ Afterthe bowling party, Mr.

Garcla-Tunon says e goran
alertfrom his credit card.com-—
pany showinga charge of Just
over §700.

He said he emailed Mr. Barnes,

thinking itwas amistele. He
‘said e was told that in addi~
“tior tothe fimebocked, he

owed for'an extra hourto cover:

‘thelimo’stravel time to and:
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from the warehouse:.

: mmﬁﬁ%wmnmnﬂ.ma_ hereceived
.zn email saying he had basn
_ .chargeda §575 “reseaxch fee,

referencing the fineprintin

_hit comtzact that stated: "If the
: wﬁ%.mmmn fdisputes or inquiries

[sic] about any charge appled
Dby.the company to thefr credit/
debit nm.&. purchaser’ autho-
rizesa num.ummommmqm per -

Afrensaction™

M Garda-Tanon was
stimmed: "Tlanghed, because T
realized atthat: moSnH dbeen
had. ™

Mz Garcia-Tonon filed a dis-
putewith the card fssuer rying

‘to get the charges reversed.
“They said I authorized the

‘charges because I signed that

paper. In essence they said this
is:between you andhim anda
eourrof law.”

Ms. Nee said Mr-Bames quoted
‘her a price on-the phoneof .
-around $£oofor fourhoursin

4 five~-passenger SUV.She said

‘e emailed'a contrdctwithont

the total amouni filled in and
encouraged hierto sign it to re-

serve her-spot.

7 didn’r think twice” ahous

" signingif, she said. “In retro-
-spect; that was unbelievably

stupid onmy part.”

Larer that day, e sent heran

ernail confirmation showing a-
total ¢harge of 5596.70, in~
cluding an hour's extra mavel
time to and from the ware-
house, 20% gratuity, 15% ser-
vice charge, plusa $22.95 con-
veniencefee forusing her
creditcard.

. th rer sister’s baclielorette

party still nearly three months
away, she asked to cancel. Mr.
Barnes said she could cancel
burwould stll owe the H._.&
ArOUTIT.

. ﬂwm,.umrm opened a dispute

with her credit cazd company
over the charges, he charged
heranother S500. When she-
disputed tharfee, “He hitme

-with anather one.”

-cerhs. .

The extra $1,000 brought her:
totalbill to'$1,596.70.

BSswith Mr. Gateia-Tunon, her
credit card issuer denied her
request for a charge-back

Fearful that same thing would
gowrong if she stuck with Mr.

" Barnes’ sexrvice, she canceled

the job, even though she was
out the money. *I dido’t want
o min my sister’s day,” she -
said “Ttwesnt worth it to e,
in spixe of the money.”

When asked on Tuesday to ex~
plain the $500 plus dis-
putefinguiry fee, Mr. Barnes
said he is atways willing to tallk

.with costomers. “If sormeone
- believes they've been treated

unfairly, we share In their con-
.. Bring it back to the
cornpany; wewill takea mmnoum
leok,” he sald.

“We don’t have any fees like.
that,™ he said when pressed.
“I'm not sure whatyou are
speaking of. 1'd havetotakea
look. You can email it over.”

Fine printin the contracts re~
viewed by the Pittsburgh Post-

Gazelte conrain sucha fee,
which hasrisen over fime. Fox-
Ms. Nee in 2008, the'fee was
$500 pertransgression. In
March, Mr. Garcla-Tunon was
charged $575. More recently,
the fee had rfisento $585..

When asked abour the practice
of charging for wavel timeto
and from the vehicle’s pickup

-and drop-oif locations, Mr.

Bames declined to address
mwmemnm

“You understand what a con—
tractis?” he asked.

Later, he added, “Everv time
our company transacts busi-
ness, it"s done with a written
agreementwith specific terms
that are explained upfront. If
someone doasn’tlike the
zerms they can contract with a

" different business.”

_The beginning

Filingswith the Permsylvania
Depariment of State show Mr.

Moira Nee, of Braokline, was hit with
five.passenger SUV for the avaning
¥

mmnnmw started a limousine
business — Barnes Profes—
sional Limousine Service -—In

. 2009, and an entity called.

Walten Doint Productionsin
2016, both in Exie.-

In the'beginning, Mr. Barnes.
operated a few of Tiis ownr

“lirnos, according to a former

employee, Tean Jobnsorr..
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sarly 51,600 in fees after she booked a
»r hier sister’s bachelorette party last
L3 .

Ms: Johnson, of Erie, said she
-worked forMr. Bamnes for

" abouta vear as a driver on the
-weekends when he first opened
his business and had a couple

-of imousines that he parked ar’

His parents® home in Erie.

~fhathe was chargingpassen~

\mﬁm a gratuity butwas keeping -

Sheisaid she became suspicious

the money. She said she con-
fronted Mr. Barnes, telling him
abour her last un where a pas-

" senger thanked her for doing a

good job. *T knowyour tip is
inchuded, but here isan extra
tip because you were wonder~
ful,” she remernbered the cus~
tomer relling ler.

. q..&mn.m. when he [Mr. Barnes]
admirted that he does keep
them,” Ms. Jolmson said.

That’s when.she quit. Danjel
Eakman — a driver in New
York who currently works fora
limousine company that Mr.

“Barnes hasused to fulfill

bookings in Pennsylvania —
said he believes Mr. Barmes is
charging a 20% gratuity that
doesn't get passed on to the
drivers.

. “Clients [booked tirough ML

Barnes) willsay tome, ‘Did
you geryour tip?' ™ Mr. Eak-

* mansaid in an interview.

“When1 say no, they say, “We.
paid forthe tip. You sure you
didn’t getit?" ®

A limousine booking business charged Eric mmwnmu.ﬂnaun‘u.nﬁm._w card 5575
Because he inguired about his bill, The limousine company is run by Matt
' Barnes.

M. Barnes wouldn’rsay
whether the 20% gratuityhe
collects goes to the drivers,

“The way in which we disborse
funding in our company is
muom.mmnmars he said.

Dealing with regulators

The Permsylvania Public Utility

Commission revolked Mr.
Barnes’® operator’s certificate
in2017 for failing to maintain

the required insurance cover~

2ge.

In April of this year, the PUC
fined him S500 for operating

_withour a certificare. Accord~

ing to the agency, businesses-
that do not aperate their own

vehicles but arrange passenger
services are required 1o be
certified and-carry insurance in
the stare.
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Mr. Barnes alsowas fined in
Miams~Dade County in Floxida
i1 2018 and again 1his year for.
operating without alicense,

“We mn.m.m_.._nw.mu compliance
with all regulations,” Mz

“Barnes said.in Tuesday’s nter~

view. “All alleged penalties

- hava been folly conzested. Iz

good faith, the companyhas
Futly satisfied any ourstanding
obligations to Pennsylvania. .

. and the federal governmenc.”

He sajd he was "noraware of
any penalties” in Florida.

Crisie Hernandez, of Chapel
Hill, Tenn,, said she booked a -
sedan through Mr. Barnes for
Herwedding in'Gatlinburg,
Tenn., in February.

Afterthewedding, she noticed’
an extra S99 charge on her -
debitcard. She said shewas- -

told the d¥iver had dropped her



_and her new husband-off three.
moinutes late — at 5:03 pm. in-
stead of 5 p.m — so they owed
foran extra hour, plus applica-
ble 15% service charge, 20%
gratuity and 4% convenience

. -feeforusing her debircard. -

When the couple disputed the
extra fees with their bank,
another §550 fee was tacked.
on. .

o7 gaid, *Are you kidding me?"™
- Ms. Hernandez remembered
ying. “T questioned an un-
xeasonable charge. Thar’smy
conswner fght.”

M. Garcia-Tunon, Ms. Nee
and Ms. Hernandez all say they.
-have reached out eo various
.state and federal regulators:

The Pennsylvania PUCsays
officials are Iistening.

“The commissionts Motor

Carrier Enforcement Division
isinvestgating racent com-
plaints favolving Barnes and is
.working with dther consumer
7 protecrion and law enforce-

. ment agencies to address cont-

plaines from consumers in
Pennsylvania and other

" gtates,” PUC spokesman Nils

Hagen-Frederilsen wrote In.

. an email earlier this month.

Tn recent days, Mr. Barnes has
rearhed cutto some vocal cus-

‘tomers in the Facebook group,

offering certain refunds’in ex~
change for signing a release

form absolving himof any

wrongdoing and ending their
rights to any legal actons. It
also requires that sertlement
terms be kepr confidential.

On.Sept. 11, Ms. Nee, who
didn't end up using Mr.
Pames’® service, was offered a,
refrmd of $1,596.70. She said
shewas leery of signing |
znother contractwith the
business. Ms. Hernandez on
Tuesday wes offered 5300 In
exchange for signing the re—
lease form, burwas hesitant.

Ms. Nee, M Garcia-Tunon
andMs. Hemandez all said-
they warit Mr. Barnes to
change his business practices.

“Ifwe absolve him of thisand
-take our money back, I'm

afraid he will continue t& do
thils,” Ms. Nee said.

Negative reviews

Both Mz Garcia~-Tunon.and
Ms. Nee said that when they
wrote Ntegative revigis online,

M. Baxmes threatened to sue

fhem.

“We have considersd taking
the appropriate action at all
times when someone has
spreadfalsehoods,” Mr.
Barnes said Tuesday: *I thinlk

allbusinesses would do that?

Ms. Nee:also received an ematl:
theeatehing a awsnit in July
2018 whern her dispute began,
warning her not to fight-any
charges with her creditcard -
Company. .

“We are formally placingvou
on notice that f werecelve a
chargebacly credit card dis-
puteon yourbehalf from your
credif card issner, we do intend
1o nor onty file a civil lgw suit

againstyon forall damages for-

your breach of contract, bt
‘also may flea criminal com- -

. pleint agaiistyou depending
-on hovrthe dispute chargeback

is.coded and presenred 1o us,”
the email read.

This May, her employerre-
ceived a letter from “Barnes,
Worldwide” stating that she
had libeled the business In so-
¢ial media posts. Thé letrer
said the companywas “con-
sidering filing a civil Tawsuit,”

“and that Ms. Nee’s employes

‘could be aparty'in the suit he-

* cause she had used company

email. :

“Twas mortified,” Ms. Nee
'said. “It*s my perscnal life. 1
Tsad to explain jtto HR?

Yovrasn't the first time a dis~ -
puteinvolving Mr. Barnes got
personal.. :

1 2016, before Mt Bames’ li-
censewas revoked, the Perm~
sylvenia PUC fined him for ex-
posing passengers to nsafe
conditions Guring a party bus .

ride from Mars to Downtown .
Pittsburgh for.a birthday celé-

bragion.

HSecording to the complaint -
filed by the customer, Robert .

Sarver, andirconditioner on

the bus was broken that swel~
tering Angust-day in 2014,

causing passangers to becomns

overheated and nauseated.

Two people allegedly vomited. .

Sometime after Mr, Sarver
filed his complaint, Mr. Barnes
wrote'a negétive one-star
Gaogle review of Mr. Sarver’s
landscaping busbness; accord-

. ing to the BUC administrative

tavrjudge who recommended

-the'$s00fina. -

Isita contract?

. oogwn attormey Gary
*-Lynch, of Carison Lyneh, .

Dewntown; said the contracts:

that Mr. Barnes had customers

sigmconld barunning afoul of
constener protecton and con-
tractlaws. ’

“ Arguably, therdisno con-
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tract,” Mr. Lynch said after re-
viewing the terms. Hei$ not -
affiliated with any of the par-
tles inthe disputes: ,

Thecompany reserves “so
many rights and discretions”
that the contract is “abmostil-
lusionary,” he said.
Forexample, the fina priut
states that the company has
the right to texminate sezvice
without a refund if there is an

b diseretion” onthe part of
€12 customer, “tobe decided -
‘solely” by the company or

g@ﬂmﬁ%@moﬁmﬁmmﬁmmnu
vice. o

*It’s like mwﬂb.@.ﬁbbmﬁﬁ your
bounse for $1,000, but only
have to paint itifTim inthe
mood,” Mr. Lynch said.

- Intotal, the terms could be
considered “unconscionable,”

he said, or so extremethat the
contract is nnifair and mmen-—
forceable.

Mr. Barpes said he aidn’t want

to.discuss the details inhis

contracts. “I thinkour contract  him knowit’snot OK.*

isvery descriptive and very
thorough and extremely pro-
fessional compared to thein~
dustry standard,” hesaid.

Mr. Garcia~Tunon said that
even though a contractmay be
uneriforceable, going to court
ismot a viable option for many

people because of the time and -
- money involved. “People just

cut their losses and walk
away,” hesaid.

In August, Ms. Nee decided to
sueMr, Barues in small clabms

. courtin Pittsburgh, serving

him with legal papers-at his
address-ata Srmillion condo-

minirm-on-exclusive Fisher Ts- .
_ land m Florida.

M, Barmes said hewas un-
aware.of the complaint.

Both.Ms. Nee and Mr, Garcia—
Tunon say they want o send a
Inessage.

] wantto see this guy lable

for what he Has done,” Mr.
Garcia-Tunon said. “Andlet

i ‘Iquestionedanunreason-

able charge. That’s my con-
sumer fight’ CRISIE HER-

| NANDEZ
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BARNES WORLDWIDE

Service date; D'mgr_ 13,2018

Purchasor Nerme:_ IR E v NI .
Mo, S

Rickup time:_ 900 BM__ Drop offtime:,_TBD_ - .
A1 bitting runs from portal to portal in 1 keur fong blocks of tue. You witl be bitted $129.00 per hour
Flus gratudty and service charge. o ‘

STHERE JS O GUARANTEE TEAT OVERTIME HOURS WILL BE AVATLABLE, FLEASE BE SURE THAT THE NUMBER

F YOU BOOK. 18 SUFFICENY.
First plck-up MWM
- Uhosway transfer with oo stoo: . j
Vo fual doop ofFades:, {NMMOMIND Coces Ropis Yo 32400

* Vehiele preferenve; _ Sedan

® Wislhon Point Produtsions, LLC « DBA *Burases Worldwlde™ and fts represeniatives fustier veferred bo o the “compey. ™ reserve
the rhi fo substifule the Mrokisipe ar colorwith soweting diffenent ot e etevpeaiy Scliverelion die Jo weather, e
ather condiion deenied appraprin2 By the company. The dompuny frserves i sight do contract dthey trarsportation .
serviceslageniveiliaes servide(s) o fulfill fhis cormmivnais §f Goermid necessury by vt compray. FPrrchaser agrees tht the compoorg
. Iz onb extmting She b er of pocengers/persms hatwill fi) in ihe welilcle oot Bt suuchr r 1be momire of pressnyers/parsons fis -

he prinmen per de vehicls prefaence. Purchaser widersiad that Qe viaximem calculotion of prrsons/pakemgers desubjectvn da
The dive of dhe indndduals, Tl compary does not guaraies @ certainymber of passengarz/paisons willfis in the velizle tiarls
fisted as the purchaver's velrisle przjbwjfpum’mw pxcecds the tnniber of prrony pacsengers originally indiputed on thiy

. prrdiaserithorises o chorge of 3100 mm?m@mfwmmﬂwmmww
ricated on Heix ogreeme, -

DO NOT FILL I THE BELOW POK - THIS IS FOR INFERNAL WSE ONLY AND TO EEYILLEDIN BYTHE COMPANY. FURCIASER
. mmmmmmmmmmmmmmwmmrmmmm OF BERVICE.

Dropofftime: - Warchouse Arrival:

‘Warshouse Dieparture; Plekup time:
Hesbooke (. @ S12900 perEons) S,

Gratulty 2004 = : .
Bervica thuwge 13%= - 5 : ~Covars applicable taxes, tafls, fisel & mileage.
Package price: § ! L : N

gy P Ay SO A —
ACCOUNT INFORMATION FOR PAYMENT:
Credit Card Number:

Billing address: ;
" CYV (3 igite seciity eiy back nf sefor 4 on o for AMEX):

SPurchawr agrees hal dmﬁmmﬂﬂzm@m&mﬂpmmwmmmm@m Prrodaser authorioes charges
. tatheiroand above in ovsordacs the e confuined o this poge, Gio compog's iles el regwiotions aad firthermore for othing
itoleafrom g wilcls, onp dumnge dous kot velicle by hemschves, irvited oruniniied giexis alor o overiime. The congany,
fxAarely appoinfed punchater's attopesnin ot 1o sign prnchaser's signlure for addiiiontd charges ko the pyrcliaeer's credit cord
ForetmmageX, overiine, andior aod dhinges die ad not bomedlaely prld By i purchoses e iy expressly empowsred and
cntfrorlssdd 19 e alf costs restlling froot damages o sl credit eand, The empeety Is herelp appointed prrchaser's atorne-in-
Jact o sipr pmrkﬂgmwmmdwﬁmmweﬁuua&wmafwwwﬂéfvﬁapmﬂmm Tosiger ‘
troasaiton and i by fo eebilled trmedlaiely o the prrdaser's apomet provided ahove, )

ALLPAYMENTS MUST BE SUBMITTED 30 DAYS DEFORE THE SERVICE DATE | INITIALS

.@é{b
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. BULES AND REGULATIONS .
Nos Broklng i thaTlosn o0 you will b billed $300 per novprencs w o uitderaps defnkbng, I efthicy speur the rental wilf be tesuinated 1f
dmiyin vitiowton, womlty, ot sy ofhet urinisd bodily Heaotloss takes place L the veblelo porchaser il be chayged aminitmor of $560 axa
elenlng foo. Wahwera Sy axetinivaotiling oFiheJimo porcioe wilk be billed a mivimom $350, by discretion sfthe company, No fondis
pentitited bvihe finvo, 1o i bpought in o satent b the Sime prirchiser will be ofvrgor b mitdmo of $27% fac aleamup, not inckling
Aaniage, Purchaser plliizen additiond chargan gan theinitiad charge vintil all dxmeges ad incldsrials ere Billy ropaired, The company
sapnl puarard e thal ey elootonde will ba vrodking In the velttole, i somehing stopa working or s nok working eorrestly these will e
pompenzation fo i purcfisee, Bueto nafhrescch problecs oy High malitensnog codte nod 7 or avallablity §Tall snd any vehicta matategancs
gurta, conpuny Fannol guaraniee Afl bul nof linited to Hptting, srohes DV player, socling xystamns eie wilt be propecly working durdny
1he pirclueer's servion. Theng atrenitics nre provided ot noadded cod and amm nod past of oy e/ packags prive. The xgreement by he
‘eoxnpeny iy subfect o pravea detention by aooidents, riots sirikes, epldeniies, asts of God, o aay olber condnlons beyond their contral. 1amich
pircstmefanvis arive, il reasonablo efforts will be mads by the comprny to find zeplacement Timmidag scrvice at the zprésd upon foe Bhenild
!ﬁanmw!z. b ungbla o procure & replcemont, purchasor ahall receiva il crodb 1o ba swad of he company for u Bdsre svint. Porchewer
aproiy that in il elrinistnares, e aonyumy shatl be oxcliisively lmited to an amount sgual 10wy fees paldto the company by the prrdhaser
xiorto the serviot data and the campany ahull ol B Hablo for ndirect or soneetqpentlal dumages wrising from any treach of contath,
Purchuser understands fat third party aff{lates with fikely provide the gerviez 1o tha porchaser on 4 sorvite date. The third prtierare net
sgents uFthe sompany and the vomgeny iz et an agant of tha third party. Iihe veltiole hasa mechanfeal malfimeion the company will be
witorwed up to 30 nanutes for delay with o vompansatlon Xdse 1o any ciretimstences feun fnie s provided (o the poluacr i pardiase
pre-pafdand orzeserved, then (hedime will bs added ader the very final drop-off tme daibe reservation at tha discretion of the conpaty i
avazlible. If the company eamnotadd tha sfwerssetionsd minsed time afler (s sfrap oy me then the thma sy be sescheduled when ity
et w0z by both gl parchaser snd the cosnpamy st the discretion of the opmpany. 'Vehioles wiay rut be Iadad past cipacity, The compasy
Sxnot respocuible o lost, damaged ¢r stolim itemny il In Ui livo, The driverfapent of the thind pasty and o the conpuy bea the sightte
toymliate pervice withoutsefund, ifthers Is blatant Indlsersilon oy the pan, ofthe clent(s) mid b be docided sofsly by the thind party or i
sompary. No fuod of baverags 16t in the vehicle will be retumed to the purchaser or thafrineiled and of wibivited pussls afies the reots]
period Ithere iz divagmemdnt roganding servire artha oonragt al declsions by the sompagy witl ba finsd,

Auguymummﬁmduble. VietileZe to dispated from Cadar Toapids, The purchasor's servics dabe will nowbe secura mell wous paymank Is
reveived. Purchinsey™s payment in theg on of befove th signatiee of this agraement. I ihe rantal contract i4 canieled anylime ocaslde of 363
duyn Fom the resast the gorchaser thatl pay b€ of ths remainiog realal fed, Tihe yental comtrast I canealed within 265 days o lexs frondahe
fate ofthe renin} the purchases will b to pay the £l rentad f2e 1o inelods the sstimxtad teaval toe ta the pickip and back from drep oIt
the warghouse, Paymeota ara doe frumedistely npon cancellstion. [fat ang thme w wetber Inclination probibits the ey from seving e
parcharer based on the rotapmy™s dlecrstion, parchieser will hitve to reuchedilfe thi servics daty within 1 month of the porchacar's syvics date
whenthe company can B it fnto the company's ceherdula, H'he prrdhacer dizputes o inguirics sbout oy charge applied bytha company to
 theireredit / dohiy casd, purahases suthrocizes n chargs of $550 par tsasiion to bo'durgad o theireradit / dobit cand to covor fien, pemaliles
snd ox administention costs applied 1o ex bared by the comiany, Should this disputs or ity eenm the purchaser ue dorstauds e S35 foe
s transaction will only ba refiinded toths ifordered iy do iy by » etunlly sgrecabile thied parry arbitrator tha? ig aclected end
agreeabls by boththo murchaser and the compay, In (he-avant (s irchaser’s ched bounces there will be aa added 5100 for applied per
ooourene, Comipeny 19 1ot responsibla fix any mod wll delnys or jhe trminetion dus to weather cansed by vnsale read condithon (b ot -
satted, slippery, seddents, i), Al wn roofs are Joeked nnd sizudt be opetisd nlany time, Tolls yaid by purelser oniog oF the packaje
Jrioa, Mo each refiords Wil over e givin beck fom the poaipany to the plchaser, Time credits wifl be given by disortion of the compuy:
Mo videos o photos taken durug the remal raxyhe displayed publicly véthoul thearitien consan ofihie conmptay, A 4% convinianss Sewill
Be mdided $01heintal packaga peice for all puyments plnced on o Gebit or sredit card, Disatuity of20% and 15% porvics chargo willbe
srtomatically added 1othe hourdy rte. IFthe purcharsr give/nay the driver any cash for the satvice, i witl ba copaidered addesd grstoity vely
ant tha grataity added to the parchuser credit/debit cerd will ik e sefnded. No eash il be applied doward the patiaige peice. Putchans
underdands thal service/blillng begdns whe dhe driver teaves the Iollding # is housed o to poto the firs} pickup und servicebilling codt whan
tha diverfarives back 1o the bullding it 35 housed ot after e vary fmal Grop off AU Bme/billing ves comsecutively and s Billed in Ifour
. Yook of time, Parchaser stdarstands tha times Heted o the agrecment ane only tha sjuinnm fimes sl purchaser is salely respoosiileto pay
Foe bl s corsnoed along swhh the misimam time inditded, Bxrly disodas, donnsizing, o shostéaing therental hovrs will oof reducehs
sout oftha xervica oripinaily sequested, Mo Weped drupgs may be vsed and or fo snyone's posseesion whﬂwrmﬂ-ing our vebickes, No shows |
e conddersd tha sxaa 2% the prrsfaser eanceling, the vhnesd request witl beatfecivathe same day as e rertal and o xefiod will b duo,
By oxeiuting s contrest as pircshianes, the peraoy exevnting said contract, sitherindividusily, of ns 2n agent ornepeaseniativy, represests md
earphoistht ha or sha s efghteca (18) yeam nfage, and finther, if exsciting sl contravt a5 agent or weprasentative, that ke or shie hastha
mrthority B satlor indo e mpreement sndt should bt or she et bavs wich suthority, b orshie preesonally acmply and axawras full sosporatbility
nnd Hisbility under the teomy of thls conteacl, Allmtiaabed ridens arsan integral pert oFthis coitrart. This pantract will sypeyssdeany otber !
contoad. Iraz%ﬁm of 1fds contract ia ilbegat or untaforceabls, thopemaining peavisions afihix comted will ranain valid aod enforceableta
both pagles, ool

ntruot ponfaine the extins agresment between the portics ard o stedstent, prondoes, or ndacements made by gy platy

hereto, or gt o ropreseatalive ar eithsr pary batvte, Wil acs tlotvontained b this wiithen costract, etali ba valld o binding, Thla gaqtract
shall il ba enlarged, modifled, or alored excepd Inwlling by beth parties and endorsed eoon bestidas compuny Blilag dn tha times id
packnge pirica bax o the St pagaagon servics bejng completed or exneelod, The Isvy of iy Slaty of P shiall gavern thiy agresment. Inthe
verst of suft invelving or talating to ik agreemest purohiser agraento dafind, jndemsify, sssume Bubility farand hold the company and oo
$tu reqrescriatives harmbsxs from any claims, damages, loases and caperses by or toany pereon, repandless of e basia, which pertaing diyectly
orindireatly 1o the conpany. Farchser werots bt 81T aptions brongliato enforon any prevision of this comtract shall by brouphl ina e off .
competeni jurludlotion it Exfe County, Erje FA and it wiy netion biought b Exie County, Mrfe PA s propery veunrsd, Piordiasoy maynst |
#ransits fhin confmel fo ol paty witliont the prior withen consent of i conspany. This agreemrez daried Boding wdi! dpned by both
oyretyar o the company. Any thanges st be weritton ko sismed by both the purchaser and the oempeny ot iy emendmant 1o bo erdbrce
© | andmseptod. Dred wprotionts s ooioding, Kany et in this gmesesent Is S fo o Hlegal, the ret of the mpreesent stull repsala dn

Fowoe. By algring Ik form pirctict agreeaall chianges, vebicls provided, pldop Simmand gervice was réadured 1o porchuses' selafiction.
‘Ihe puties hercty promisoggabl agrotment aod fbeid o bo ) e '

- Phove ¢ n

v
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Please place your credit or debit card In the box below.

PLACE YOUR CREDIT OR DEBIT CARD HERE.

1 authorizeou to bill the card above in accordance to contrack attached,
1 agres to make payment per the fssuer guidalinas,

_ Please place your photo ID in the In the box below. _
The name on your photo ID must match theé name on your credit or debit card,

PLACE YOUR PHOTO 1D HERE.

Pleass make stire your copy is iegih!g.' ‘Tthank you t'or‘he!ping rontrol cradit/dehit card fmud.
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¥,
.

WU, GOVIFWORLDWIDE.COM

Ssmica dater DMarch 2,20

T . .
Purchuser Naae: Send ta- T
Mol g S N

Pickup time: 1230 PM__ Drop off time;,  TBD - T
AN Billing ruiis from porial to portal fet 1 hour long blocks of time. You will be billed $250,00 per hvuir
plus gratuity and service eharge, ' . . .

*THRREINO GUARANTER THAT GVERTIME HOURS WILL BE AVALABLE, PLEASE BE SURE THAT YHE NUMBER
URS YOUBOOK 15 SUSFICENT,

Firat pick-up addeess: 3 . .

. = Ongway tmnsfer with no glopsin b ol sl drop o addreks,
Very final drop off addrass: jammi 133143 .
- *Vehiale preference: 20

¥ Wellen Polnt Productions, 1UC - DBA “Ge FIF Worldwide" ond Its reprasenilatives Jierther referved toaythe Yoompany.”,
yeserve the vight to substitute sire vehfoleor color will o diffarer welitala op colorat fhie company s dizsrelion dus daywaiihiar;
matntmanes or aay oiher condifion deemed dppropriate by the venpevy. Purchastr granls the rightsiaihe company/ o
controet oiher irensporlation sievivesgatsiaffiliates service(s) fo fUIfl the compary Soommitment o the pureliassr
yegardiug flie tams of s cantyact, Purchoser agrees it the company & only esiniating fhe pnuhar of praxengera/persony
that will fitin she vehiele aod Hists sucli as the numbor of passengerejperaons as the rzxdmn per the vehicls praferance,
Puraliaser anderstared thet e mdm calculation of parsony/pussangers is miljjectiva 10 the stea of the vidividuals, The «
crmpnly does tiot guarmites iy ceviul numbey of pOSTERRarS TSNS will fit in Vg vehiele shat b fisted as the purchaser’s
vehiole preference, If purcliser exceeds da number of perseny/pussengets oy fginally indicated on iy ogresment, prrehawer
anthatizes o charge of 5100 PEr personipassengers Jor every parsehipasseger overthe amonnit origially tnditated or s
agreaya. . ", :

PO NOT FILLIN THE BRIOW Bd.‘\l'. ~FHIS IS FOR INXERNAL DSEONLY AND TOBEFILLED TN BYTHE COMPANY. PURCIASER

4
4

NDERETANDS TAE BELAW BOX WILL BE FICLED TY BY RHE COMPANY UPOR COMPEETION OR CANGELATIOR,
Warchouss Armival;

T

Warchouss Deparhune: Pickup time; D
ACCOUNT INFORMA: ON FOR PAYMENT:
Cedit Cord Nurater: _ .

* Billing address '

"CVV (3 it sevuity on back oFeacd e  on front fix AMEX): S ool

pop oFF Hms:

1

APurchaseragroes thot theyfuve yead the company’s second page conining its ules aud regulations. Fupdhiager erithorizes
charges to their card abave in aceardanse the ferms corfained on £his prrges the compuny ‘srudes and regilations end
fiarlurmore for tmyiling stoles froim the velicle,. anyanigo done to thavehicle by themselves, imvited ot urinvited guests
aidror amy oversime, e compear. is herebyrappointed prrcheser’s attormey-dnfied (o sigat pirehaser's signeturs for .
addftional chargas to he pichoser’s évedlf card for deiages, tverting, entborand ehaiges due ad nat inmediolely pericd by
the purchnsar angd §y exprassly ampavweared and aftthorized 1o charge all comz resyliing from dauages o gatd eredit dard, The

goinpanyis herely appointed pitrcliasar’s witarneyinsfict to sign prehosers aigratiya shonld] ey disputa arise from o
srenisactlon 1o certify th pureluserna longerdisputs the lransqutios and It Is to vebilled immedintely to the puriurse

aineenmt pravided above, )
ALLPAYMENTS MUST BE SUBMIXTED BEFORE THE SERVICEDATE | INKTIAL:

-
F = i 4 .

R T e Ty
. 5 v 4&}‘ wia D8 T ren 'tl-h'
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: C .+ RULES ANDHEGULATIONS . .
Mo Secking fu fbs vehivfo oo you will bt Hiled 3300 par obcwenpo and sn fokiryg. I eidher oocue ¥ reatel will bo feminated, 16,
wyroe wiioales, voelis, o any offverunioal bodily Fiuscilon takeos plar In the viehloly partuerr wil) be chirged awsiolunt of 4500 men
tlewdltg for. Hibereiz excmsyive soillng of the valdela jurliasse wil ba billada ptnimem $350, by Saerelon b ibo conepwry, NoThadis

Htedd bz thar vshicle, 2F Foodd £2 brought iz or eaten fnthes vehlclo the pseinies wiil ba chasged a minimant of S27 for clponip, oot
daruage, Burchuser nerthorizes additlom) ctmammm-awmmmmMMMmmmpm&.m
vorpsy eATGE gusantop fhu every Wpctronit will i:ewuidughlhwdﬁule,i[‘mm}ﬁuatoymu:klngoritmwmkmm!yﬂm
‘ ﬁﬂhmwmmﬁmluwmmmmmmblmwhm pnaimiesisiod couts xd 7 or avaliability ofall sndamy vehicle

. mﬂmmmmummmﬂaﬂlhmumﬁm 1o lighlng. strtes CO/EVD ¢! +, ooling kystama o will ba properly
weonking during Ui purchasers setvioe Thess aueniticr mm provided at no added st amd are et pait. of ooty oefel pacioage peice, The
wmpgﬂnmmmyimﬂemnmmdacﬂm sscidents, yiose, iket, spiemics, aots o100d, o any piber conditions Bryond
thett corrol, S siroinalances arise, sl resonabile o mwymmwmmmpmmmﬂmmnm
mgreed tpon foes. Shoutd the dommpany b wnsble to prorurs wzeplcement, poschucs shil) zecdvea il eredit 40 b modil o 4 forn
fiture svenk. Mrachaser agrees thel inall slreumstanees, the company shall b2 exchusivaly Tloiled o an amess equal tosny foos palan th
ctrginy by tho piireliaset prioe o thy service deteand thacomprny vl nolba llshls For Indlrect o eonequpniiol demages fom amy
Breach of contras, Prirehuser bmydenshuinds el Word party affiiaes willlikely povidathe servieatghe pupchiser ofthee szryios diia. ‘e thicd
gebrties samod Kperts o140 otmpey and tho sompany s nol uamgent of thethid periy. I thes velrtolo By amechantea) realflaction she
cumpatgewitl be afltwed upds 30 srizcs Sordeliy with no compensation, 1 e to any sirmppstanees Texsdime fa provided fo Jhp purcherer
thion pramhuster prevpald nd or reervied, Men the Limewil] B added aftes the vizy floal &np-nﬂ‘xlmnmﬂwmmﬂionnﬂm&udhmt the

 eompny {favailsble, iho company eaimel add 1 aforemeaitoned sssed g ARt feop off tnss thenthe time may boreschoduled
‘Whmmmudl!lywdufonbybﬂhﬁnwnhmmdmemmuyummwoqnfmummmy.V&ﬁclumynﬂblfﬂﬂﬂlﬂﬁ .o
caphgiy. Tha conypuny (ot respanstbla for fout, dmmaged or stolen fizms TofL i the fhmo, The dedveziageat of fhe third pesty and or tho
comupeny hat the fight (o beaminedg sexvico pithout refund, i theve s Blatact jndtseretlon on the gt ol'the cliearifa) anf ko b declided wciloly by )
il tiied parsy o thre compiry, Nes food or beversigo leftin tho vehiola it Bovchimod ta fha porchaser, or thelr Invitedund oc uclnvited gussts :

Bt it retal period ithere fs u dissgsesment xegurdlog srvios o the contrct oll dealsigns by the eompapy will b Bral, All peyments s
norxefindabilo, The purchosess serylos dato yild ;o 6 Eecisa st Your gymint fitvetelved, Plcchases"s il pryment f1 e 0o or before sle
sijgondines T Hie mgreeprent, ‘T vehifale will divpaiih from Misad L, or cloxer taibs pickip if posalbla windh 18] e Reterpinesd suiely by the

snmpany when fhiy ﬁbmhdmadhy:hnpmhmmdmhvklomeanmm.mmmmhmn:m 1imn alter the . '
purchaser Signs B dotpment, tho grascinses Will st avesto pay the fifl onst foe the renal, Such cost will ba caley hy paing Maphast 1o
gmmwmnﬁ:nahummmmmﬁampxﬂh&ﬁm o w1 i warahouse, i adiitien ta fho thes peyerved fiom ekt o vhop

Eot oader to drtextine H: fotad Cost due, Fayrients kra due intmwedlitely npon eanceliaclon, 1€atny fhme a weather fncimion prokibits the :
mpmyﬁtimsminglhcpm:!nsa‘buadnmhemmrny‘ndhcmimmcﬁqumhwntumeha&ﬂelbesmige&owiﬂﬂul meathiul -

the purchases™s strvive dhie when the cdmpany eah fit IinlulheW‘sl&c&lp,!ﬂhpr:bﬂudiwuwhwﬁwmmvﬂw
applled by he compuny S thelr credit / debit cand purehaser athorizes a charge of 5575 pecfrnuactivn to be chuged o their credit ) dabi

w.sw&u\udiqﬂuqiwphym.&w. .
WMSINI applicd por OsETOS, i ransed
-
e rosd cousiars (i_e.!:lnﬂod,dipma 6 i poid by

prrcixeey vo top of the packags privh, Mo cash yeSinds wiil svee bb givan back fiom tho sompny 16 thepurchumer, Timw predis willbeglven -
Sty dlxortion of tha compay. No ﬁMWﬂm;MmmﬁmﬂmeMﬁwmmwmﬁmMoﬁh -
compay: A4 convediies foe will beaddul to thetotal package pice for il peyments placed onta dibit or eredit cand. Gratuity nfA0%
20 15% servies ohiege witl e automalolly sided t-if howfyate, Xthe puschuse givelpsy the driwer sy cash for the servioe, Bwill be
ol doyed wicd grutifty opiy and the puoity ndidiod 103he prsehesey credltfdshi cardwill pot be rofivided. Ha sty will Tre applicd {ovmed
1hn packepa frice, Purohses underatands tatsarviceilting boglns when the driver Jeaves {ha Balkiing It s warehousacpucked 21 to go 10 the
! plckap and serviceiblifing ends whea the divar ardvey bazk fo thes wanehouec/lot it S50 b hovsad atafler e very final dhop of All
Vmehillingrmns consecutivaly and {s bitled in T-hosr Blocks-of tira, Purdhaser uuderdands the dos Hsted on (e agreeaat kry only the
mitammun times and prrsfce i solely yeonsitiefo pay for sl fime sormmrid Aleng wilh the mindmmm tmemdeted, Ealy donisad,
downirizing, o hxtentogtha reatal lioucs siill not redase s cost 6l the sarvie peipfnally peluested, Wo llogal daugs sy bo tised nnd orin
arpons's possessinn whils oronpying cue vellelex 20 shaws an considerad tha came an the pmd;mmwﬂhsthemmclmsx#wmbe
. whfecllys the s ey us the cemted and ao vafind will badis, By oneeuting Fis bontonet ab patrfuses, the pessom exeouting aitd sonioey,
* githaeIndividualy, o ks ki agent g répresentativa, nipresents ant wapucs that be e sy fx afgheon (18) Sears ofwgpe, aod fsnghier, 1
ereeting said conlract ns wgend of reprcsntative, that ha or sha et e autliodiy to exler info this apneament it shouls ba o sy not huve,
suchamhiofity, fio orshe pirsonally acoupls and wsssses Hallresponsiility und Habiliy wnder the terms of fhls cortmet, AH eliached! sisiers aso
ans Srdepral pard of thix comteact, This conlrat will supersed: wy niker oontraet, 1mny part-oF thls comtmact I el omentorciablo, tha
remalntng peovisioms of s caamactwill yemaln vafid and enfireeabls to Buth pastles. This gontract contabne she enting myormwert hetween tlie
gl and no statament, pramlses, or inducoments rands by any pasty heeto, 'x preprisoitativa or shther poiy hereto, which sk
“eptalnegt It 168 ywefitert contyast, atull ba vialid o binding, This conttact shall not be salurped, wodlfied, of sltered oxeept Invreddag by both
practics el endorsier heceon hesdites compacy Mg in the'thrmes ondhs Hiret feyge wpon servivg belng completed or canosled, Th aves pithe
: ; involving of relating 10 This azresment porchagar g to defttd, indeimadfy,
: nnd or i rapresentativey harmicss Somany olaime, ds
persan, regaedless of tha busle, wideh periadne dlreily or!.qdlrml;;t;;gu GompHLYs i‘umh&!tr';#tusm sl amions bronght to efore sy
preivion of this contrat shall bio Broughd ina el of compafest teciction n Brls County, Exis PA wod /st any actine Peougbt i Brle
oy, Exin PA ls properTy vemisd, Purchuacy Ny not trasstes this camract [0 witdber party withowt the priee vitten eonsent afThe .
", compsay, This wgreemsiyt 3y nol bladiog bk Kignesd by Both purdtses and tha panmpeny, Asy chunges st be writen wixd sgned by boththe
20 nvd e compaty for the amendrmont 10 be axfos dsd neatpied, Orl agreements a sop-binding. N xoy dlwiss io thix wgreoment ic
foaLndt b Lilegal, dlie pest of tha sgrentent shall reaaln n fore, By slgalng (s fowns porchaser sagrocs all chcgea, vebiufo provided,

readleoed 10 pursluya’s o, Tha pattisx oﬁﬂcﬁmoﬂmwm to be
3 t l*ﬂi
. - a.

[ )

o Emall Aridrean;
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WAL

RATOREY L

IYP T

{ authorira you to il the card above In accordente to cuntract attached,
{ agreato make payment per the lssier guldelines,

. Please place your photo 1D in the in the box helow.
The name on your photo ID must match the name on your credit or debit card.

T

- B
1, R OGS LRI ML i e S R KIS ey
. . g o

. PP

Plaase make sure your copy {s legible. Thank'ypu for 'he!plng tontrol credit/debit card fraud,

§
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EXHIBIT 8



Al v..wBﬁE oy aotinoindable; Yosic daia willoat. ,3 mecore wmtil your payssat is received, Your payment fx'due on.or gﬁnﬁaﬂﬁuﬂﬁ
o thit sgréensent, Tikie réntal confrast is Cenceled anytime outside of 365 duys frota the renta} the purchaser shall pay half of the repabuiig
tontal feo. I the rental contreet is cenceted within 365 duyn or bes:frony the date of ths rental the pirchaser will Eave 1o piy the foll yental Fas,
Paymenty s dus Immediately wpon cancelinton, 1 of anytinee & westher inclination prokibits us from verving you based: onL pur dixcrstion,
w%ﬁ&?ﬁwoﬁgaﬁsgéwgﬁﬁawwsq&?i#gﬂnnﬁm;nnoﬁngamgwu&&&?#ﬁo ¢ tharges back, .
disputes of inquires aboit aiy chargeapplied By oue company to thelr credit/ dabil card; parchasér suthorizesa ngaﬁm@vﬂ transsction

- to'be ohiniged o their crédit/ dasbit capd 1o cover Tisy, peneltia and oradmintstoation costy spplisd to or bared by thic soenpany. Inthe svent |

outcompany loxex arbitration the $500 porintty feo per tranaction will be refunded to the purcharee.. Inthe event the ﬁw&ﬁnﬁ sheck:
bounces heve will ba.an xdded $100 fee applied per occierence, Not responsible for' sny snd ail dslays or the termination dut to weather .
,Q.Enn by g#hﬂcbm copditions (fe. notoalied, sHppery, accidents, ete,) Adl sun roofs are Jocked and tan pof be Opened at any tinis ﬂamw .
nru.m.u. er-oft top of the packags: prica, Nb castirefunds will wvie ba gen back -fom ot company to the pirchasér, Time: credite witl
wx giveathy m.mﬁamun o.,,. ﬁs S Mo videos or photos taken durfng the vental maybe displayed publicty withont tie writtan content of
Bamics Professional 1. : Service LLC: A4% convenionos for will b sdded to the tolal package price forall pryments placed o« debit
orcresdit.card: A_gaw»aﬂgm E3% ewrvies cimrge will be sutomatioallysdded 9 the Hourly rabe, I yixi ghvarpiy thio diverany cash for
1he servion i will be consideredaddad gratuity only and 1he gratsity added 1o your sard witl net bo refunded also.no.cish will beapplisd -
toward Ui mackiage poot. Cliert ixterstandy that vervice/billing bogins whten tha driver Teaves the building it ix housed #t 4o go 1o your first
pickup aad zerifeefbilling ends whenibie drivee antivesback to ths bullding it is housad a1 afler your very final drop off, All timeruny
nouuoﬂ&...&w _umm ishilled i 1 Bour blocks of time. Exedy dismisssd, downéizing, or shortening the reatat hoars witf ! redises the cost: ofthe
: yroquerted. Noillegal dnrgs mayhs used and or in your possession while occupying vitr vefiiclés. No shows ko contidersd

o .E»E?Ew!ﬁnﬁﬁwﬁﬂgsgﬁaéogg_«oﬁﬁﬁ:wq»m.nﬁﬁﬁaﬁﬁn?wﬁﬁnagiwnﬁﬁam:ﬁsﬂfﬁa
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