IN THE COURT OF COMMON PLEAS OF WESTMORELAND COUNTY, PENNSYLVANIA

COMMONWEALTH OF PENNSYLVANIA, : CIVIL DIVISION
BY JOSH SHAPIRO, :

ATTORNEY GENERAL, o o
No. G/ 3 sz 20l 7

COMPLAINT

Plaintiff,
V.
PA REMODELERS LLP,
and
BATHMAKEOVER PRO LLC,
and
JEFFREY D. BOLLINGER; R .

Individually, : 1 i

Defendants, ; FEB 2 8 2019

NOTICE
YOU HAVE BEEN SUED IN COURT. IF YOU WISH TO DEFEND

AGAINST THE CLAIMS SET FORTH IN THE FOLLOWING PAGES, YOU
MUST TAKE ACTION WITHIN TWENTY (20) DAYS AFTER THIS
COMPLAINT AND NOTICE ARE SERVED, BY ENTERING A WRITTEN
APPEARANCE PERSONALLY OR BY ATTORNEY AND FILING IN WRITING
WITH THE COURT YOUR DEFENSES OR OBJECTIONS TO THE CLAIMS
SET FORTH AGAINST YOU. YOU ARE WARNED THAT IF YOU FAIL TO
DO SO THE CASE MAY PROCEED WITHOUT YOU AND A JUDGMENT MAY
BE ENTERED AGAINST YOU BY THE COURT WITHOUT FURTHER

NOTICE FOR ANY MONEY CLAIMED IN THE COMPLAINT OR FOR ANY




OTHER CLAIM OR RELIEF REQUESTED BY THE PLAINTIFF. YOU MAY
LOSE MONEY OR PROPERTY OR OTHER RIGHTS IMPORTANT TO YOU.

YOU SHOULD TAKE THIS PAPER TO YOUR LAWYER AT ONCE. IF
YOU DO NOT HAVE A LAWYER, GO TO OR TELEPHONE TIIE OFFICE SET
FORTH BELOW. THIS OFFICE CAN PROVIDE YOU WITH INFORMATION
ABOUT HIRING A LAWYER.

IF YOU CANNOT AFFORD TO HIRE A LAWYER, THIS OFFICE MAY
BE ABLE TO PROVIDE YOU WITH INFORMATION ABOUT AGENCIES

THAT MAY OFFER LEGAL SERVICES TO ELIGIBLE PERSONS AT A

REDUCED FEE OR NO FEE:

LAWYER REFERRAL SERVICE
WESTMORELAND BAR ASSOCIATION
P.0. BOX 565
GREENSBURG, PA 15601
(724) 834-8490
HTTP:/LRS.WESTBAR.ORG

ey =

Asse F. Harvey
Chief Deputy Attorney General
Attorney No. 63435
Office of Attorney General
Bureau of Consumer Protection
1251 Waterfront Place
Mezzanine Level
Pittsburgh, PA 15222
Telephone: 412-565-2883
Fax: 412-880-0196
Attorney for Plaintiff




IN THE COURT OF COMMON PLEAS OF
WESTMORELAND COUNTY, PENNSYLVANIA

COMMONWEALTH OF PENNSYLVANIA, : CIVIL DIVISION
By JOSH SHAPIRO, :
ATTORNEY GENERAL,

G.D. No.
Plaintiff,
V.
PA REMODELERS LLP,
and
BATHMAKEOVER PRO LLC,

and .

JEFFREY D. BOLLINGER,;
Individually,

Defendants,

COMPLAINT

AND NOW, comes the Commonwealth of Pennsylvania, by Attorney Genetal Josh
Shapiro, through the Bureau of Consumer Protection (hereinafter “Commonwealth,” “Plaintiff”’

or “Bureau”), and brings this action pursuant to the Unfair Trade Practices and Consumer

Protection Law, 73 P.S. § 201-1, ef seq. (hereinafter “Consumer Protection Law”), to restrain

unfair methods of competition and unfair or deceptive acts or practices in the conduct of any
trade or commerce declared unlawful by Section 201-3 of the Consumer Protection Law. The
Consumer Protection Law authotizes the Attorney General to bring an action in the name of the
Commonwealth of Pennsylvania, to restrain by temporary and/or permanent injunction, unfair
methods of competition or unfair or deceptive acts or practices in the conduct of any trade or

commerce declared unlawful by Section 201-3 of the Consumer Protection Law.




The Commonwealth has reason to believe that Pa Remodelers LLP, Bathmakeover Pro
LLC, and Jeffrey Bollinger, Individually and as owner of Pa Remodelers LLP and Bathmakeover
Pro LLC (hereinafter collectively referred to as “Defendants™), are using, have used or are about
to use methods, acts or practices declared unlawful by Section 201-3 of the Consumer Protection
Law; and, that citizens of the Commonwealth are suffering and will continue to suffer harm
unless the acts and practices complained of are enjoined. The Commonwealth believes that the
public interest is served by seeking before this Honorable Court a permanent injunction to
restrain the methods, acts and practices of the Defendants as hereinafter set forth. Further, the
Commonwealth requests injunctive relief, restitution, civil penalties, costs and other appropriate
equitable relief as redress for violations of the Consumer Protection Law.

In support of this action the Commonwealth respectfully represents the following:

JURISDICTION
1. This Court has original jurisdiction over this action pursuant to Section 931 of the
Judicial Code, 42 Pa.C.S.A. § 931(a).
YENUE

2. Venue lies with this Court pursuant to Pa.R.C.P. 1006(a)(1).
THE PARTIES
3. The Plaintiff is the Commonwealth of Pennsylvania, by Attorney General Josh
Shapiro, through the Bureau of Consumer Protection, with offices located at 1251 Waterfront
Place, Mezzanine Level, Pittsburgh, Pennsylvania 15222 and at 15th Floor, Strawberry Square,
Harrisburg, Pennsylvania 17120.
4. Defendant Pa Remodelers LLP, is a Pennsylvania limited liability partnership

with a registered business address of 716 Homestead Avenue, Scottdale, Pennsylvania 15683.




5. Defendant Bathmakeover Pro LLC, is a Pennsylvania limited liability company

with a registered business address of 700 North Broadway, Suite B, Scottdale, Pennsylvania

15683.

6. Defendant Jeffrey Bollinger (hereinafter “Defendant Bollinger”) is an adult
individual residing at 304 Walnut Avenue, Scottdale, Pennsylvania 15683.

7. At all times relevant and material hereto, Defendant Bollinger was a general

partner of Defendant Pa Remodelers LLP.

BACKGROUND

8. Defendants have engaged in trade and commerce within the Commonwealth of
Pennsylvania, including Westmoreland County, by contracting with Pennsylvania consumers for
the provision of home improvement services.

9, At all times relevant and material hereto, Defendant Bollinger, authored,
approved, endorsed, formulated, directed, controlled, and/or participated in the conduct of
Defendants Pa Remodelers LLP and Bathmakeover Pro LLC as alleged herein.

10.  Defendant Pa Remodelers LLP is registered as a home improvement contractor

with the Bureau under the name “PA Remodelers LLP” pursuant to the Home Improvement

Consumer Protection Act, 73 P.S. § 517.1, ef seq. (hereinafter “HICPA”) at HICPA registration

number PA 131545 since April 19, 2017.

11.  Defendant Bathmakeover Pro LLC is registered as a home improvement

contractor with the Bureau under the name “Bath Makeover Pro LLC” pursuant to HICPA at

HICPA registration number PA 140029 since May 9, 2018.




12.  The Bureau has received consumer complaints against Defendants indicating that
Defendants have engaged in unfair and deceptive acts and practices in violation of HICPA and
the Consumer Protection Law, as described more fully herein.

13.  Among the consumers who have filed complaints with the Bureau against the
Defendants are citizens sixty (60) years of age or older.

14,  The Commonwealth believes and therefore avers that there may be additional
consumers that have not filed complaints with the Bureau and have been harmed due to the

methods, acts and practices of Defendants which include, but are not limited to, the practices

alleged herein.

15.  Since 2009, additional consumers have initiated civil lawsuits against Individual
Defendant Bollinger related to home improvement contracts including but not limited to the
following (disposition in parentheses):

a. Lavelle, Magisterial District Justice Robert Paul Dzvonick, MDJ-05-2-03, No.
MJ-05203-CV-0000309-2009 (Judgment entered against Jeffrey Bollinger in
the amount of $1,681.00).

b. Mount Lebanon United Methodist Church, Magisterial District Justice Chatles
D. Moore, MDJ-10-3-10, No. MI-10310-CV-0000156-2010 (Default
Judgment entered against Jeffrey Bollinger in the amount of $8,448.00).

¢. Dunn, Magisterial District Justice Charles D. Moore, MDJ-10-3-10, No. MJ-
10310-CV-0000063-2012 (Judgment enteted against Jeffrey Bollinger and
wife Sheila Bollinger in the amount of $2,782.50).

d. Miller, Magisterial District Justice Tara Smith, MDJ-05-2-01, No. MJ -05201-

CV-0000177-2015 (Default Judgment entered against Jeffrey Bollinger and




David Pricener, jointly and severally in the amount of $7,219.10; Pricener
subsequently appealed).

e. Balliard, Magisterial District Justice James C. Ellis, MDJ-27-3-01, No. MJ-
27301-CV-0000111-2016 (Judgment entered against Jeffrey Bollinger in the
amount of $3,572.30).

. Myers, Court of Common Pleas of Allegheny County, Pennsylvania, GD-08-
1495 (Default judgment entered against Jeffrey Bollinger and Craig Wagner,
jointly and severally, in the amount of $63,086.50).

g. Manzetti, Court of Common Pleas of Allegheny County, Pennsylvania, GD-
17-1180 (Default judgment entered against Individual Defendant Bollinger in
the amount of $67,570.00).

h. Abrams, Court of Common Pleas of Allegheny County, Pennsylvania, GD-17-
11577 (Default judgment entered against Jeffrey Bollinger and PA
Remodelers LLP in the amount of $155,025.53). |

i. Grumski, Court of Common Pleas of Allegheny County, Pennsylvania, AR~
18-002512 (Default judgment entered against Jeffrey Bollinger t/d/b/a PA
Remodeler).

16.  Individual Defendant Bollinger has been charged in at least three separate
criminal matters related to residential home improvement work at the following docket numbers:

a. Westmoreland County Criminal Court Docket No. CP-65-CR-0000239-2011
(charged with theft by deception, 18 Pa.C.S.A. § 3922, making false
statements to induce agreement for home improvement services, 73 P.S. §

517.8(a)(1), and receiving advance payment for services and failing to




perform 73 P.S. § 517.8(a)(2). Individual Defendant Bollinger subsequently
completed an Accelerated Rehabilitative Disposition program.
b. Westmoreland County Criminal Court Docket No. CP-65-CR-0003338-2012
(charged with receiving advance payment for services and failing to perform,
73 P.S. § 517.8(a)(2)). Charges subsequently dismissed after satisfaction.
c. Allegheny County Criminal Court Docket No. CP-02-CR-0000587-2017
(charged with receiving advance payment for services and failing to perform
(73 P.S. § 517.8(a)(2)), selling less than the represented quantity of any
commodity or service (73 P.S. Pa.C.S.A. 4107(a)(2)) and theft by deception
(18 Pa.C.S.A. § 3922). On August 8, 2017, Individual Defendant Bollinger
pled guilty to the theft by deception and was sentenced to one year of
probation; remaining charges withdrawn.
17. At all times relevant and material hereto, the unfair methods, acts and practices
complained of herein have been willfully used by Defendants.
FACTS
18. At all times relevant and material hereto, Defendants advertised and entered into
contracts with consumers for the provision of home improvement services, including but not
limited to roof, siding, and deck installation and repair, bathroom remodeling, and additions.
19.  On April 8, 2015, Richard Willard registered with the Bureau the unregistered
fictitious name “Pa Remodelers” under HICPA and obtained registration number PA115540.
20.  Despite the fact Individual Defendant Bollinger was not the registrant, he entered

into contracts for home improvement services using the unregistered fictitious name “Pa

Remodelers.”




21. On May 11, 2015, Individual Defendant Bollinger, as “General Partner,” executed

a Statement of Registration with the Pennsylvania Department of State Cotporation Bureau

registering Defendant “Pa Remodelers LLP” as a limited Hability general partnership.

22.  On April 19, 2017, Defendant Pa Remodelers LLP, using the name “PA

Remodelers LLP,” registered with the Bureau under HICPA PA131545, listing Individual

Defendant Bollinger as the primary contact.

23. Defendant PA Remodelers LLP’s contracts contain a “Code of Ethics” under

which Defendants made a number of representations to consumers, including the following:

a.

“WE WILL SERVE our customers with integrity, competence and
objectivity.”

“WE WILL PERFORM our work to meet technical codes or better.”

“WE WILL RESPECT each customer’s home and property and leave
them as clean as we found them.”

“WE WILL MAKE Quality Service the trademark of the jobs we perform.

If needed we will take care of callbacks with a minimum of inconvenience

to our customers.”
“WE WILL STAND behind our work.”
“WE WILL MAINTAIN a wholly professional attitude and behavior

toward those we serve, our fellow contractors, our own employees, our

suppliers and the public at large.”

A copy of Defendant PA Remodelers LLP’s standard contract with personal

identification information redacted is attached hereto and made a part hereof as Exhibit

G‘A Ee
.




24.  Tn connection with multiple consumer contracts, Defendants entered into a
contract with consumers, accepted payments from those consumers, and then failed to complete
the services in accordance with the terms of the consumers’ contracts,

25.  As aresult of the aforementioned conduct, multiple consumers were left with
partially comgleted home improvement work that was of poor quality and required repair.

26.  Defendants’ were not responsive to consumer efforts to contact them and have
them return to complete the work or provide a refund.

27.  As aresult, in connection with multiple consumer contracts, Defendants Bollinger
and PA Remodelers LLP failed to comply with the representations made in their “Code of
Ethics.”

28, In connection with multiple consumer contracts, Defendants Bollinger and PA
Remodelers LLP failed to list on the contracts their current HICPA registration number of PA
131545 and instead listed the expired registration number of PA115540 that was obtained for the
unregistered fictitious name “Pa Remodelers” by Richard Willard.

29.  In connection with multiple consumer contracts, Defendants Bollinger and PA
Remodelers LLP identified their HICPA registration as a “License.”

30. In connection with at least one transaction, Defendants utilized a contract that
failed to set forth the following information:

a. The approximate starting and completion dates for the work;

b. A statement by the contractor identifying the current amount of insurance
coverage maintained at the time of signing the contract; and

¢. The toll-free telephone number of the Bureau of Consumer Protection.

31. On June 28, 2018, the HICPA registration of PA Remodelers LLP at PA131545




was deactivated by the Bureau after Defendant Bollinger failed to respond to numerous attempts
to contact him regarding registration deficiencies.

32, OnMay 9, 2018, Defendant Bollinger’s wife, Sheila Bollinger, registered
Defendant Bathmakeover Pro, LL.C under HICPA and obtained registration number PA140029,
listing herself as the primary confact.

33.  The Commonwealth has received one consumer complaint against Defendant
Bathmakeover Pro, LLC wherein the consumer confirmed that they had only interacted with
Defendant Bollinger and Defendant Bollinger signed the home improvement contract.

A copy of the aforementioned Defendant Bathmakeover Pro, LLC contract, with personal
Identification information redacted, is attached hereto and made a part hereof as Exhibit “B.”

34.  Upon information and belief, Defendant Bollinger performs all day to day
functions related to the management and operation of Defendant Bathmakeover Pro LLC,
including, as occurred in the aforementioned complaint, meeting with consumers, bidding
jobs, negotiating contracts, executing contracts and performing and/or overseeing home
improvement work.

35. The HICPA registration for Defendant Bathmakeover Pro LLC, PA140029, does
not identify Defendant Bollinger as an officer or manager.

36.  The Bureau has received consumer complaints against Defendants. The

following are examples of what has been alleged in certain complaints submitted by consumers

o the Bureau:

a. On or about June 7, 2017, a Washington County consumer hired
Defendants Bollinger and PA Remodelers LLP to remove her garage roof

and install a bathroom in the same location for a total price of $21,000.00.

9




The consumer paid $7,000.00 down at the time the contract was signed
and $7,000.00 more on June 26, 2017, the first day of work. From the date
the contract was signed until August 30, 2017 infrequent sporadic work
was done including removal of the garage roof, framing of the bathroom
and the installation of a roof joist. During this period the work site was left
covered with a tarp that repeatedly allowed rainwater to infiltrate and
damage the work site and the consumer’s garage below. The consumer’s
efforts to contact the Defendants were not returned and when the
Defendants did appear at the end of August 2017, the consumer, based
upon the experience to date, refused to allow them to perform any
additional work and demanded a refund. The consumer estimates
Defendants were at the job site for a total of thirty (30) hours between
June 26, 2017 and August 30, 2017.

On or about July 12, 2017, Defendants Bollinger and PA Remodelers LLP
entered into a contract with an Allegheny County consumer to perform
multiple home improvements including the construction of covered deck
and the installation of a roof over the consumer’s front door for a total
price of $32,500.00. Defendants represented the work would take two
weeks. Defendants paid an initial down payment of $10,833.00 at sighing
and a second payment of $10,833.00 on August 24, 2017. Work on the
front door roof took three months and was of poor quality. The only work
performed with regard to the deck was the digging of four holes in the

consumer’s back yard in October of 2017. Consumer subsequently was

10




able to reach Defendants’ office manager who informed them that the
owner had become unreachable and that the deposit monies paid had been
used to finish another job and there was no more money to finish the
consumer’s job. Defendants performed no further work at the job site.

c. On April 18, 2017, a Westmoreland County consumer hired Defendants
Bollinger and PA Remodelers LLP to build a two story garage for a total
contract price of $70,000.00, The Defendants were initially paid
$7,000.00 and commenced excavation in May of 2017. The consumer then
paid an additional $22,000.00 for the completion of excavation work and
the construction of the foundation, including pouring the footer, and
installing the concrete floor, walls and steel beams. Further excavation
work was done in mid-July of 2017. The Defendants poured the footer in
August of 2017 and thereafter failed to return to perform any additional
work. Defendants subsequently agreed to make periodic payments
towards a refund but after making the initfal payment, Defendants have

failed to make any additional payments.

COUNT I — FAILURE TO COMPLY WITH HICPA AND THE CONSUMER
PROTECTION LAW AS TO ALL DEFENDANTS

Failure to Perform, Abandenment and Deviation from Specifications
37.  The preceding paragraphs are incorporated herein as though fully set forth below.
38,  Under Section 517.9(5) of HICPA, no home improvement contractor shall
abandon or fail to perform, without justification, any home improvement contract or project

engaged in or undertaken by a contractor. 73 P.S. § 517.9(5).
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39.  Defendants violated Section 517.9(5) of HICPA and the Consumer Protection
Law by abandoning and, without justification, failing to perform home improvement contracts
undertaken by Defendants.

40.  Under Section 517.9(6) of HICPA, no home improvement contractor shall deviate
from or disregard specifications, in any material respect, without a written change order dated
and signed by both the contractor and owner. 73 P.S. § 517.9(6).

41.  Defendants violated Section 517.9(6) of HICPA and the Consumer Protection
Law by deviating from and disregarding the specifications set forth in the consumers’ contracts.

42,  Defendants’ deviations from the original contract specifications and their failure
to perform resulted in inferior and unworkmanlike performance.

43.  Section 517.10 of HICPA states that a violation of HICPA is deemed a violation
of the Consumer Protection Law. 73 P.S. § 517.10.

44.  The aforesaid acts and practices constitute unfair methods of competition and/or
unfaif or deceptive acts or practices as prohibited by Section 201-3 of the Consumer Protection

Law, as defined by Section 201-2 of said Law, including without limitation:

a. Representing that goods ot services have sponsorship, approval,
characteristics, ingredients, uses, benefits or quantities that they do not
have or that a person has a sponsorship, approval, status, affiliation, or
connection that he does not have, in violation of Section 201-2(4)(v);

b. Making repairs, improvements or replacements on tangible, real or
personal property, of a nature or quality inferior to or below the
standard of that agreed to in writing, in violation of Section 201-
2(4)(xvi); and

c. Engaging in any other fraudulent or deceptive conduct which creates a
likelihood of confusion or of misunderstanding, in violation of Section

201-2(4)(xxi).

i2




73 P.S. § 201-3 and § 201-2(4) (v), (xvi) and (xxi).

45.

The above described conduct has been willful and is unlawful under Section

201-3 of the Consumer Protection Law, 73 P.S. § 201-3.

46.

The Commonwealth believes that the citizens of the Commonwealth are suffering

and will continue to suffer unless the acts and practices complained of herein are permanently

enjoined.

PRAYER FOR RELIEF

WHEREFORE, the Commonwealth respectfully requests this Honorable Court to issue

an Order:

Declaring Defendants’ conduct, as set forth in this Complaint, to be in
violation of the Consumer Protection Law and HICPA;

Directing Defendants to comply with the Consumer Protection Law and
HICPA and any amendments thereto;

Directing Defendants, pursuant to Section 201-4.1 of the Consumer
Protection Law, to make full restitution to all consumers who have
suffered losses as a result of the acts and practices alleged in this
Complaint and any other acts or practices which violate the Consumer
Protection Law and HICPA;

Directing Defendants, pursuant to Section 201-8 (b) of the Consumer
Protection Law, to pay civil penalties in the amount of one thousand
dollars ($1,000.00) for each and every violation of the Consumer
Protection Law, and three thousand dollars ($3,000.00) for each such

violation involving a victim age sixty (60) or older;

13




E. Permanently enjoining Defendants from engaging in the home
improvement business, including owning or operating a home
improvement business, advertising, offering for sale and selling home
improvement services, and permanently enjoining Defendants from
registering as a home improvement contractor under HICPA;

F. Directing Defendants to pay the Commonwealth for the costs of its
investigation and prosecution of this action; and

G. Granting such other relief as the Court deems necessary and appropriate.

COUNT II - FAILURE TO COMPLY WITH HICPA AND THE CONSUMER
PROTECTION LAW AS TO DEFENDANTS BOLLINGER AND BATHMAKFOVER
PRO LLC

Failure to Comply with HICPA Registration Requirements

47.  Section 517.9 of HICPA declares it unlawful to “[flail to register as required by
[HICPAL” 73 P.S. § 517.5(1).

48. Section 517.3 of HICPA provides that “[n]o person shall hold himself out as a
contractor, not shall a person perform any home improvement without first registering with
the bureau, as provided for in this act.” 73 P.S. § 517.3(a).

49.  Section 517.4(a)(1)(vii)(A) of HICPA requires that the individual or individuals
making application to the Bureau for registration as a contractor include a statement whether
“[t]he individual or individuals making application ... has ever been convicted of a criminal
offense related to a home improvement transaction, fraud, theft, 2 crime of deception or a
crime involving fraudulent business practices, as well as a statement whether the applicant

has ... within the last ten years, received a final civil judgment entered against the applicant

14




or businesses in which the applicant held an interest that was related to a home improvement
transaction.” 73 P.S. § 517.4(a)(1)(vi)(A).

50. Defendants Bollinger and Bathmakeover Pro LLC violated Sections 517.3, 517.9,
and 517.4(a)(1)(vii)(A) of HICPA by conducting business as home improvement contractors
in the Commonwealth despite Defendant Bollinger’s failure to disclose in the Bathmakeover
Pro LL.C HICPA registration his prior criminal conviction related to home improvement
transactions, fraud, theft, deception and/or fraudulent business practices and civil judgments
entered against Defendant Bollinger related to home improvement iransactions, as required
by HICPA.

51.  Defendants Bollinger and Bathmakeover Pro LLC listed on their HICPA
application that Defendant Bollinger’s wife was the owner of Bathmakeover Pro LLC for the
purpose of circumventing HICPA’s requirement that applicants disclose certain criminal
convictions and civil judgments.

52.  Section 517.10 of HICPA provides that a violation of HICPA is deemed a
violation of the Consumer Protection Law. 73 P.S. § 517.10.

53,  The aforementioned acts and practices constitute unfair methods of competition
and/or unfair or deceptive acts or practices as prohibited by Section 201-3 of the Consumer
Protection Law, as defined by Section 201-2 of said Law, including without limitation:

a. Causing likelihood of confusion or of misunderstanding as to the source,
sponsorship, approval or certification of goods or services, in violation of

Section 201-2(4)(ii);

b. Causing likelihood of confusion or of misunderstanding as to affiliation,
connection or association with, or cettification by, another, in violation of

Section 201-2(4)(ii); and

i5




c. Engaging in any other fraudulent or deceptive conduct which creates a
likelihood of confusion or of misundersianding, in violation of Section 201-

2(4)(xxi).
73 P.S. § 201-3 and § 201-4 (ii), (iii), and (xxi).
54,  The above described conduct has been willful and is unlawful under Section
201-3 of the Consumer Protection Law, 73 P.S. § 201-3.
55.  The Commonwealth believes that the citizens of the Commonwealth are suffering
and will continue to suffer unless the acts and practices complained of herein are permanently

enjoined.

PRAYER FOR RELIEF

WHEREFORE, the Commonwealth respectfully requests this Honorable Court to issue
an Order:

A, Declaring Defendants’ conduct, as set forth in this Complaint, to be in
violation of the Consumer Protection Law and HICPA,

B. Directing Defendants to comply with the Consumer Protection Law and
HICPA and any amendments thereto;

C. Directing Defendants, pursuant to Section 201-4.1 of the Consumer
Protection Law, to make full restitution to all consumers who have
suffered losses as a result of the acts and practices alleged in this
Complaint and any other acts or practices which violate the Consumer
Protection Law and HICPA;

D. Directing Defendants, pursuant to Section 201-8 (b) of the Consumer
Protection Law, to pay civil penalties in the amount of one thousand

dollars ($1,000.00) for each and every violation of the Consumer
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Protection Law, and three thousand dollars ($3,000.00) for each such
violation involving a victim age sixty (60) or older;

E. Permanently enjoining Defendants from engaging in the home
improvement business, including owning or operating a home
improvement business, advertising, offering for sale and selling home
improvement services, and permanently enjoining Defendants from
registering as a home improvement contractor under HICPA;

F. Directing Defendants to pay the Commonwealth for the costs of its
investigation and prosecution of this action; and

G. Granting such other relief as the Court deems necessary and approptiate.

COUNT III - FAILURE TO COMPLY WITH HICPA AND THE CONSUMER
PROTECTION LAW AS TO ALL DEFENDANTS

Failure to Include all Required Terms and Disclosures in Their Contract

56.  The preceding paragraphs are incorporated herein as though fully set forth below.
57.  Section 517.7(a) of HICPA requires the inclusion of specific information in home

improvement contracts including, but not limited to, the following:

a. The approximate starting and completion date for the work, 73 P.S,
§ 517.7(a)(6);

b. A statement by the contractor that sets forth his agreement to maintain
liability insurance covering personal injury in an amount not less than $50,000
and insurance covering property damage caused by the work of a home
improvement contractor in an amount not less than $50,000.00 and which
identifies the current amount of insurance coverage maintained at the time of
signing the contract, 73 P.S. § 517.7(a)(11); and

¢. The toll-free telephone number of the Bureau of Consumer Protection, 73 P.S.
§ 517.7(a)(12).

58.  Defendants violated Section 517.7 of HICPA by utilizing contracts that failed to
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include one or more of the above noted information. See Exhibits “A” and “B.”

59. Section 517.10 of HICPA states that a violation of HICPA is deemed a violation
of the Consumer Protection Law. 73 P.S. § 517.10.

60.  The aforesaid acts and practices constitute unfair methods of competition and/or
unfair or deceptive acts or practices as prohibited by Section 201-3 of the Consumer Protection
Law, as defined by Section 201-2 of said Law, including without limitation:

a. Causing likelihood of confusion or of misunderstanding as to the
source, sponsorship, approval or certification of goods or services, in

violation of Section 201-2(4)(ii);

b. Representing that goods or services have sponsorship, approval,
characteristics, ingredients, uses, benefits or quantities that they do not
have or that a person has a sponsorship, approval, status, affiliation, or
connection that he does not have, in viclation of Section 201-2(4)(v);

and

c. Engaging in any other fraudulent or deceptive conduct which creates a
likelihood of confusion or of misunderstanding, in violation of Section

201-2(4)(xxi).
73 P.S. § 201-3 and § 201-2(4) (ii), (v), and (xxi),
61. The above described conduct has been willful and is unlawful under Section

201-3 of the Consumer Protection Law, 73 P.S. § 201-3.

62.  The Commonwealth believes that the citizens of the Commonwealth are suffering

and will continue to suffer unless the acts and practices complained of herein are permanently

enjoined.
PRAYER FOR RELIEF

WHEREFORE, the Commonwealth respectfully requests this Honorable Court to issue

an Order:
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Declaring Defendants’ conduct, as set forth in this Complaint, to be in
violation of the Consumer Protection Law and HICPA;

Directing Defendants to comply with the Consumer Protection Law and
HICPA and any amendments thereto;

Directing Defendants, pursuant to Section 201-4.10of the Consumer
Protection Law, to make full restitution to all consumers who have
suffered losses as a result of the acts and practices alleged in this
Complaint and any other acts or practices which violate the Consumer
Protection Law and HICPA;

Directing Defendants, pursuant to Section 201-8 (b) of the Consumer
Protection Law, to pay civil penalties in the amount of one thousand
dollars ($1,000.00) for each and every violation of the Consumer
Protection Law, and three thousand dollars ($3,000.00) for each such
violation involving a victim age sixty (60) or older;

Permanently enjoining Defendants from engaging in the home
improvement business, including owning or operating a home
improvement business, advertising, offering for sale and selling home
improvement services, and permanently enjoining Defendants from
registering as a home improvement contractor under HICPA;
Directing Defendants to pay the Commonwealth for the costs of'its
investigation and prosecution of this action; and

Granting such other relief as the Court deems necessary and appropriate.
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COUNT IV —- FAILURE TO COMPLY WITH HICPA AND
THE CONSUMER PROTECTION LAW AS TO ALL DEFENDANTS

Defendants engaged in “unfair or deceptive acts or practices”

63.  The preceding paragraphs are incorporated herein as though fully set forth below.
64. By failing to complete contracted for work, abandoning job sites and failing to
respond to consumer efforts to return and complete work, Defendants Bollinger and Pa
Remodelers, LLP failed to comply with the terms of their “Code of Ethics” as described above in
paragraph 23.
- 65.  Defendant Bollinger listed a prior HICPA registration number on consumer

contracts instead of the HICPA registration number applicable to Defendant Pa Remodelers LLP

that took effect April 19, 2017,

66.  Defendants Bollinger and Pa Remodelers, LLP utilized consumer contracts that

identified their HICPA registration as a “license” when in fact the Commonwealth does not grant

licenses,

67.  Prior to the creation of Pa Remodelers LLP, Defendant Bollinger entered into
contracts for home improvement services using the unregistered fictitious name “Pa

Remeodelers.”

68.  Defendants Bollinger and Bathmakeover Pro LLC made direct and implied
representations that Defendant Bollinger was not associated with Defendant Bathmakeover Pro,
L1C when in fact, upon information and belief, he performs all day to day functions related to

the management and operation of Defendant Bathmakeover Pro LLC.

69.  The aforesaid acts and practices constitute unfair methods of competition and/or
unfair or deceptive acts or practices as prohibited by Section 201-3 of the Consumer Protection

Law, as defined by Section 201-2 of said Law, including without limitation:
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a. Causing likelihood of confusion or of misunderstanding as to the
source, sponsorship, approval or certification of goods or services, in

violation of Section 201-2(4)(i1);

b. Causing likelihood of confusion or of misunderstanding as to
affiliation, connection or association with, or certification by, another,

in violation of Section 201-2(4)(iii);

c. Representing that goods or services have sponsorship, approval,
characteristics, ingredients, uses, benefits or quantities that they do not
have or that a person has a sponsorship, approval, status, affiliation, or
connection that he does not have, in violation of Section 201-2(4)(v);

d. Failing to comply with the terms of any written guarantee or warranty
given to the buyer at, prior to or after a contract for the purchase of
goods or services is made, in violation of Section 201-2(4)(xiv);

e. Engaging in any other fraudulent or deceptive conduct which creates a
likelihood of confusion or of misunderstanding, in violation of Section
201-2(4)(xxi).

73 P.S. § 201-3 and § 201-2(4) (ii), (iii), (v), (xiv), and (xxi).
70. The above described conduct has been willful and is unlawful under Section

201-3 of the Consumer Protection Law, 73 P.S. § 201-3.

71.  The Commonwealth believes that the citizens of the Commonwealth are suffering
and will continue to suffer unless the acts and practices complained of herein are permanently
enjoined.

PRAYER FOR RELIEF

WHEREFORE, the Commonwealth respectfully requests this Honorable Coutrt to issue

an QOrder:

A. Declaring Defendants’ conduct, as set forth in this Complaint, to be in

violation of the Consumer Protection Law and HICPA,;
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Directing Defendants to comply with the Consumer Protection Law and
HICPA and any amendments thereto;

Directing Defendants, pursuant to Section 201-4.10f the Consumer
Protection Law, to make full restitution to all consumers who have
suffered losses as a result of the acts and practices alleged in this
Complaint and any other acts or practices which violate the Consumer
Protection Law and HICPA;

Directing Defendants, pursuant to Section 201-8 (b) of the Consumer
Protection Law, to pay civil pénalties in the amount of one thousand
dollars ($1,000.00) for each and every violation of the Consumer
Protection Law, and three thousand dollars ($3,000.00) for each such
violation involving a victim age sixty (60) or older;,

Permanently enjoining Defendants from engaging in the home
improvement business, including owning or operating a home
improvement business, advertising, offering for sale and selling home
improvement services, and permanently enjoining Defendants from
registering as a home improvement contractor under HICPA;
Directing Defendants to pay the Commonwealth for the costs of its
investigation and prosecution of this action; and

Granting such other relief as the Court deems necessary and appropriate.

[Remainder of page intentionally blank]
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Date: 2/2?”//?
/ /

By:

Respectfully submitted,

COMMONWEALTH OF PENNSYLVANIA
OFFICE OF ATTORNEY GENERAL

JOSH SHAPIRO
ATTORNEY GENERAL
Jgsse F. Harvey

Chief Deputy Attorney General

Attorney for the Commonwealth

Office of Attorney General

Bureau of Consumer Protection

1251 Waterfront Place, Mezzanine Level
Pittsburgh, Pennsylvania 15222

PA 1D No. 63435

Phone: 412-565-2883
jharvey@attorneygeneral.gov
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IN THE COURT OF COMMON PLEAS OF
WESTMORELAND COUNTY, PENNSYLVANIA

COMMONWEALTH OF PENNSYLVANIA, : CIVIL DIVISION
By JOSH SHAPIRO, :
ATTORNEY GENERAL,
G.D. No.
Plaintiff,
V.

PA REMODELERS LILP,
and

BATHMAKEOVER PRO LLC,

and

JEFFREY D. BOLLINGER,;
Individually,

Defendants.

VERIFICATION

I, Laura J. Ukmata, being duly sworn according to law, hereby state that I am an Agent

with the Commonwealth of Pennsylvania, Office of Attorney General, Bureau of Consumer

Protection, Pittsburgh Regional Office, and that [ am authorized to make this verification on behalf

of the Plaintiff and that the facts in the foregoing Complaint are true and correct to the best of my

knowledge or information and belief.

7 ,
/P(. \a"""’h (\‘) {//\*/{i W}:{,@

La@/aﬁ . Ukmata >~

Senior Consumer Protection Agent
Sworn and Subscribed to before me

t_his_ 7:{ day of February; 2019.
\( e )rv})f}w%\q Pr—

NoteamRarpREdSEBEDENNSYLVANIA

Notarial Seal }
Kathryn Lane Passarelli, Notary Public
City of Pittsburgh, Allegheny County
My Commission Expires
April 12, 2021 24




CERTIFICATE OF COMPLIANCE

T certify that this filing complies with the provisions of the Public dccess Policy of the

Unified Judicial System of Pennsylvania: Case Records of the Appellate and Trial Couris that

require filing confidential information and documents, differently than non-confidential

information and documents.

Submitted by:

COMMONWEALTH OF PENNSYLVANIA
OFFICE OF ATTORNEY GENERAL

JOSH SHAPIRO
ATTORNEY GENERAL

Date: 2 " y By: % N/—//KL\A"‘;}/

csse F. Harvey
Chief Deputy Attorney General
Attorney for the Commonwealth
Office of Attorney General
Bureau of Consumer Protection
1251 Waterfront Place, Mezzanine Level
Pittsburgh, Pennsylvania 15222
PA 1D No. 63435
Phone: 412-565-2883
jharvey@attorneygeneral.gov
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EEEREMODELERS

: - BATHROOMS - ROOFS - RECKS
‘ 412-335-1771

2657 STATE RrE 981, MOUNT PLEASANT, PA 18666

LICENSE # PATTSS40 'gl 5‘,_},5
w ] ‘ Bath Remodel 2
; Y ekt — W Washington
Sy W& Tune 7, 2017 WEWFRR [ mmediately

" A [i’r ) ' R Rxis
sreby submit applications and estimates for:
uil permits and have professional blueprints made for the job.
'erno existing garage roof down to the wall g
1stall new floor joists based on size recommended by architectsblueprints. | RV DD
i:15tall %" OSB subfloor, glued to floor and nailed down. j R

MAR 2 9 2018

tamie exterior walls for the addition and frame the roof (Hip style).

gle the roof with matching shingles to the existing roof. o TR
stall soffit, fascia, and gutters to the new addition. L . B(Q—y B W ﬁ@

stall insulation to the interior and exterior of the addition per blueprints.

-1itall vinyl siding saving as much from existing house and purchasing as nearest color match as possible.
" jstall new wiring throughout the addition that follows code regulations. '

istall plumbing throughout addition for toilet, 2 vanities, shower area, and washing maching,

ang & finish drywall; also installing B-board as discussed, halfway up walls, and also to cover ceiling,
istall 2 pocket'doors: 1 into the bathroom from bedroom and 1 from nathroom to laundry area.
istall fixtures to wet area (shower), toilets, vanities, and light fixtures supplied by customer. oMes STOVL
. 1stall ceramic floor throughout the bathroom and Jaundfy area. { Customer to select within in alotted budget)
timse and paint bathroom, laundry, and bedroom area to complete the work.

Remodelers will clean up, haul away, ard dispose of all debris resulting from the project.

ytal: $21,000.00 )
eposit: $7,000,00 Start of Project: $7,000,00 Due Upon Completion: $7,000.00

Warsby 1 famisk sieriel arvd o ~ compiel in moctriance with tie above snoctictions &y thy sim of
Twenty One Thousand

Due Upon Completion:$7000.00

BAcceptange o

£ e

qia  ehrmas

Suuk Plaasabh B2 A4 KO ViRA AMNY DR




BATHRQOMS- ROOFS-DECKS .17

. 412-385-1771 P —

357 STATE RYE 081, MOUNT PLEASANT, PA 18666 e § [ BUyers Signafire)
LICENSE # PA1 15840 : 2 7

o5e) > ;/" 7

' ' - of s

- . ] v #Date of Transactlon}
. ' NOTICE OF CANCELLATION i
YOU MAY GANGEL THIS TRANSACTION, WITHOUT ANY PENALTY OF‘l OBL!GATION, WITHIN THRE! ;

JAYS FROM THE ABQOVE DATE. - L s
IF YOU CANCEL, ANY PROPERTY TRADED IN, AND ANY PAYMENTS MADE BY YOU UNDER THE GONTRAGT
SALE, AND ANY NEGOTIABLE INSTRUMENT EXECUTED BY YOU WILL BE RETURNED WITHIN 10 BUSINESS
OLLOWING RECEIPT BY THE SELLER OF YOUR CANCELLATION NOTICE, AND ANY SECURITY INTERESTAI
JUT OF THE TRANSACTION WILL BE CANCELLED. .
~IFYOU CANCEL, YOU MUST MAKE AVAILABLE TO THE SELLER AT REASONABLE TIMES AT YOU S
N SUBSTANTIALLY AS GOOD CONDITION “ASWHEN RECEIVED NY-GUODS DELIVERED TU YO U ND
SONTRACT-OR SALE; OR YOU MAV[EY 0! WisH; coMeLy WITH] _gfirys'mﬂ'c‘r_tejms-QFTHE-SELEER'H'EGAH

et

DING

FHE RETURN SHIPMENT OF THE GOODSAT. THE SELLER'S EXPENSEAMD'RISK. . 4 i
THE RETURN ‘OF THE GOODS TO THE SELLER, OH™

' IF THE SELLER DOES NOT PROVIDE INSTRUCTIONS FOR HN'Q _
[ 'YOU DO MAKE THE GOODS AVAILABLE TO THE SELLER AND THE SELLER DOES NOT PICK THEM UP WITHIN 20

BAYSOF THE DATE OF YOUR NOTIGE OF GANGELLATION, YOU MAY RETAIN OR DISPOSE OF THE GOODS WITHOUT
AN FURTHER OBLIGATION. IF.YOU FAIL TO MAKE THE GOODS AVAILABLE TO THE SELLER, OR IF YOU AGREE TO
RIETURN THE GOOBS TO.THE SELLER AND.FAIL T0 DO 80, THEN YOU REMAIN LIABLE FOR RERFORMANCE OF
ALL OBLIGATIONS UNDER THIS CONTRACT. . , o e

O CANGEL THIS TRANSACTION, MAIL OR.DELWER A -SIGNED AND DATED COPY PF THE NOTICE OF
GANGELLATION OR ANY OTHER WRITTEN NOTICE. oL coas -

. e ‘ . AT I

R

e B
' ) . . " YR "‘*‘:]. fi
) ' ST L s ) 7 - (Dafe)

’

X ustomers
WE WiLE SEBVE burh ovtiers with Integrity, gorripstenca, and objectivity.
WE WiLL DECIVERE ufdusiomer all that we promised thraugh valug-adied services,
WE WiLL PERFORIM cur work to mest technical codes orbelter.

" WE WILL EXPLOAE aach dustoner sitisdtion to guffiotont detall and gather sufficlent facls to gain an undepstanding of theproblems,
tha acope of adslulanios nsedad; ah the'posaible benalits our sarvice and technicat recommendations may provide our &ustomers,

we WiLi-RESPEGT sath cistomor's home and praperly end jeave tham as clean as wa found them,
' ' e '.*E'i'n'ﬁ_loy-e‘és}' ' U . -
EECE &% custoier srvia.and sofpany p'rdﬂla_ﬁlllrty';wg's’ut_ssbrlb to'the premise of win, win, win,
WE WILL ASSIGN technical and siippoirt pergoninelTo each ol In ocord with eiportence, kndiledg ; and expertiss.
WE WILL FOSTER tralning for all-our employees on an on-golng basls 1o mprove dnd upheld high perfdmanes standards,
Professionat Responsibility ]

WE WILL PERFORM Joba for which wa are quallfied by our experience and technical compatenca.

Quality Sarvica the frademark of the jobe we perform. !f needed we villltaka care of callbacks with & mifimum of ffonvenlencerto
: ' WE WILL STAND bistiind our work, - -

WE WiLL quprﬁvlda sarvices 1o-a customer under iérms or conditiofis that might damage
or comprofilsé tha ntegrlly of aur trade and profession, We will follow tie Goiden R

WE WILL NOT advertias our aarvicee In a decsptive manner.

WE WILL MAINTAIN 5 wholly projaastonel aitiude and benavior toward {hoae wa 80
7 our felkow coniiactors, ollr awn emplayess, cursupplers, and the publleatldrgs

4ot b

RE MO D ELE RS ' | heraby acknowladge recelpl of the complated Notloe of Canceliation forms .
: - . f astout beloy and that tha Ssller has orally Informed ma of my right to céncel.




v,

Address

J

Ciy £ Wy . 1 Stale 04 Zip 1 >)e
Telephone
Telsphone { ) Work ( -

Approx. Start Date /5 ___ Approx. Completion Dale a.. 7

700 1. Broadway, Sulte B
Scottdale, PA 15683

PA# 140029

Visit us at www.bathmakeoverpro.com

Job Detalls: Pricing Detalls:
- T y The Price agreed upon for this work Is Initials
LN Y, Y8 o i \ oy A
Replacemant; [, fYES [ INO Slze:7yy s Drim[pAL [ R g::::;‘:ce g ' ]
Golor ___ =21 job Tota g I
Converslont[_ JYES [ JNO  Size: _ —Beal{"JYES [ ]NO Rebatss $
Replacement; -~} YES~[-.]NO Size: Drain: [ 1L [ IR Daposit S , S ——
astlion Toaroul: [ JYES [ JNO™——mmooe Dus @ Slert o § 2370 @0 %
p— WALL SURROUND Due on Complelion f\' $igen 90 N
sl L Amount lo be Financed L fuen @O

Siyles: [1/]Flat [ )4x4 [ 16x10 [ )6x6 [ J12012 [ ]Subway
[ jWindeolll [ }Dlamord { JA-Bends [ ]Calling Pane)

Water Damage: /1 YES [ JNO [ ]Walnscotiing g 1
JColor Ak 4o

Valve:| JYES [ INO Conda: [y/1YES | INO

Payment Terms
3 Cash £ Finance

[ Yes, { would like for the contractor to arrange financing
and | agree to execule all instruments required.

Desired Monthly Payment approx.

Finish:[ ]Chrome [;/1BN [ |Brass [ JORB __ X months
L tanchol DEPOSIT PAYMENT: Date {,{*-—_- L Ampunt § 2 9.0 s v
[ |WindowKi {1 )istello Border Chesk # Cash Financing BA GA MC VISA AMEX DISC
411 Shelf CC Flush { )Mt Sozp Dish Cardd Ex !
[ }285helfCC {1 JRecessed Soap Dish Auh ¥ ovai
[ 13 Shelf Tower Caddy [ ]2 Shelf Rectangle CC Narme of Cardholder
[ 14 ShelfCC [ 116" GrabBar/Color Signalure of Cardholder
[ 18Single Shelf Flush Mt [t )24" Grab Bar/Color _¢ &} DEPOSIT PAYMENT: Dale Amounl §
[V/] CrescentRod [ JCH [ JORB [/]BN [ |Brass Check # Cash Fnancing BA GA MC VISA AMEX DISG
Size of Opeil TR R N Ex !
ze of Opening: ower Head:
Frame Finish: [ JChrome | }BN [ ]Gold [ JORB Auth # oV
Glass Typr{ )Clear [ JRain [ JObscure Neme of Cardholdar
Style: [ }Bypass [ ]JHinged [ ]Custom Signatura of Cardholder
Description - Additional Work to Perorm: .~ 0o oaf o /. ( S | P <} it
LTS RN SO ST . ' B/ 2 R e dis DI AP ¥ P S
H ) sl to b o 4
s —
..";‘_-_“:' i, R Y AP J FRNANE. SUT fop

TERMS: C.0.0. PAYMENT DUE UPON COMPLETION OF JOB
This agreament contains the entire agreement between the
parties, including attached copies of all requirad notices. This
agreatment cannot be changed without & written change order
signed by the owner and the contractor, EXHIBIT

AUTHORIZATION to perform wotk:

ACCORDING TO PENNSYLVANIA LAW, YOU, MAY CANCEL THIS

TRANSACTIONATANY TIMEPRIORTOMIDNIGHT OF THETHIRD

BUSINESS DAY AFTER THE DATE OF THIS TRANSACTION,

SEE THE ATTACHED NOTICE OF CANCELLATION FORM FOR
N EXPLANATION OF THIS RIGHT,

ana bt




